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Chuwong 1
Gidi thleu nganh dich vu am thue

GIGI THIEU

Khach san va nganh dich vu am thyc ngdy nay duoc biét dcn
rong khap 12 nganh “cdng nghiép hiéu khéach”, nganh nay bao gom
nhirng san pham lam ra cua né va nghé thuat lam thoa man nhu cau
cuia khach vé an, uong va luu tr (nhung khong bao gom céc nha san
xuat va phén phon) cung cAp thire &in cho moi nguoi & tht ca cac hra
tudi, moi tang 1&p x& hoi, moi noi, moi lic cho du 13 ngay hay dém
1a dic diém ddc trung cua nganh dich vy 4m thre.

M&éi ngay lam viéc méi bét diu bang mot thach thirc méi, do 1a
théng diép danh cho nhitng ban chon nghe nghiép hay linh vyc kinh
doanh ciia minh 1a 4m thuc, mét nghé doi héi tinh sang tao lién tuc,
luén nang dong va lam viéc bang tay, tiép xuc véi rat nhiéu ngum
v&i vo van van d& phat sinh moi ngay trong sudt thoi gian lam vige.
Tuy nhién, né cling mang lai cho ban nhiéu loi ich va niém vui dac
biét hon so v&i cac nganh nghé khéc.

MUC TIEU

Sau khi nghién ciru xong chuong nay, ban ¢6 thé:

- Khai quat duoc so luge vE sy blen chuyén ctia cdc mén an va
luoe sir cac hoat dong dich vy Am thurc.

- Liét ké duoc céac loai hinh kinh doanh an ubng khéc nhau
trong thirc té.

- (iéi thich duge vai trd clia ngudi phuc vu va'cac don vi kinh
doanh trong nganh & am thwe,

- Phat biéu duoc cac dién tién trong tuong lai cia nganh dich
vu Am thye.

NOI DUNG :
- Lich sir c4c hoat dong 4 am thue.
- Phan loai cac co s& kinh doanh 4 Am thure.
- Vai trd cta cac don vi kinh ‘doanh 4m thuc trong nganh du
lich.
- Vai tro cia ban trong nganh dich vy Am thyre.
- Tuong lai cia hoat dong kinh doanh dich vu 4m thyc.
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1.1. Lich sit cac hoat dong am thuye

1.1.1. Sy phat trién ciia cdc nguyén vit liéu dung dé ché
bién mén dn:
Céac mon an cd lich sur phat trlen ctia no. trong d6 c6 thé ké
dén:
o Cdc nguyén liéu tho:

Thaoi xa xua, da so cac quan #n tap trung gan nguon
nguyén liéu tuoi sbéng vi cac phuong tién van chuyén
con thd so, khoa hoc k¥ thuét con han ché, cac nguyén

-vit liéu tuoi song khéng thé van chuyen _qua mot
quing dudng dai, nhitng noi xa hon chi c6 thé cé dugce
nguyén liéu da dugc }am khd hodic uép mudi ma thoi.

o Kha ndng heu git va bdo qudn cdc thiec phdm dé he
hong:

Néu Iic xua, con ngudi can phéi an cac loai trai
cdy hay rau qua ngay sau khi thu hoach cho du céc

- thirc &n nay da dugc bdo quan khé hay wop mudi.
Ngay nay, rat nhidu céc loai thuc phim dugc dong goi
béo quén véi nhidu phuong phap tién tién khac nhau
nhu: déng lanh, sir dung chit bao quan.. . diéu nay c6
nghia 1a con ngudi ¢ thé ¢ thue phédm sir dung quanh
nam chir khéng theo mua vy nhu trude day.

o Sw sdn cb cua cdc nguyén lidu lam chdt dét va cong
nghé bao quan:

Su xuét hién cua nhiéu loai chat dbt khac nhau nhu:
g6, than, diu, gas... d3 anh huéng rit 16n dén phwong
phap ché bién mén an, khoa hoc ky thuat phat trién
cling lam phong phil thém mén &n, thirc uong, vi du
nhur mon kem trang miéng ra doi sau cdng nghé dong
lanh, va k§ thuat ché bién thuc phdm ciing didu luyén
v cbng phu hon véi 10 viba, cac may xay sinh tb, 10
nuong...

o Cdc quy dc tén gido, tin ngudng va truyén thong:

- Cu dan & x& lanh khdng quen véi gao, mdt sé nuée
theo dao Hdi va Do Thai khéng 3n thit heo, nhung
ngucu theo dao An (Hmdu) khong an thit bo... moi
qudc gia hay khu vue c6 nhimg quy tic tin nguong va
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truyén thong riéng, diéu ndy doi hoi ngudi phuc vu
phai ton trong va phuc vu theo phong cach phu hop.
Cu thé hon, méi ca nhan déu cé6 mot ban sdc riéng, mét
ngudi phuc vy t6t trude hét phai doan trede duge yéu
can cua nguoi do thi morl hy vong lam cho ngudi do
hai long.

o Cdc yéu 16 vé lich si:

Lich sir ciing c6 mot anh huong 16n dén su da dang
cua dich vy am thue, chang han nhu banh mi di du
nhdp vao Viét nam tir chdu Au.

Cac nguyén ligu sé dwoc ché bién khac nhau thy
theo khau vi, phong tuc tAp quan va tin ngudng cia
mbi nude va moi dan tde. Vi dy nhu mdt s6 thire dn &
Macau 1a mét su két hop hai hoa gitta mén an Trung
Québc va B0 Pao Nha.

Ngay nay, hang khéng dan dung. phét trién manh
mé, kinh 1é mang tinh toan cdu hoa, cac thuc pham
dugc xuét khiu di khip thé gidi voi chi phi ngay cang
ré hon, sy giao thoa giita cac nén vin hoa da tao ra sy
da dang vé ching loai mén &n va phucmg phép phuc
vy, cdc nha hang luén tim to1 cai moi dgc dao hon,
.sang tao hon va tao ban sac riéng cho minh dé thu hut
khéch hang va khong mubn chia sé nhimg diéu tuyét
diéu nay vai céic déi thit canh tranh.

1.1.2. Lich str dich vu Am thue:
Nha hang trong khach san:

Thei ¢b dai, khoa hoc k¥ thudt chua phat trién, diéu kién
vé kinh doanh luru tri con han ché, cac khach du lich cling rat
gian di, ho chi cén girong va nhimng bira &n khéng cau ky,
dan dan cac quén tro cung clp thém thirc uong va vai dich vu
vui choi giai tri cho khach, sang dén thii dé ché La ma, céc
quan tro da dan pho bién.

Thoi trung ¢ (giai doan tir khoang nam 1100 dén khoa.ng
‘ndm 400 sau Coéng Nguyen) Roman Catholic Church' ndm
giit cac quéan tro, tu vién va midt sd co so tin ngudng danh cho

' Mét trong nhirng nha the Thign chiia gido [6n va cb nhat the gist.
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khéach du lich, trén thuc té, Roman Catholic Church dé thanh

1ap chudi khach san dau tién.
Cic quan trg & Anh:

Vao diu ndm 1400 da xuét hién mot vai quan tro hay quén
rurou bia nho ¢6 cho thué phong & Anh, da s6 cac quan nay tap
trung & céc thi trén 16n, gan céc truc dudng chinh, céc bén pha
hay giao 1, muc dich chinh 1a phuc vu khéch b6 héanh, khach di
ngua, di xe hodc tau ¢d nhu cau & tro va an uong tai d6. Vao thoi
diém nay. mdt vai quan tro di xdy dyng gidng nhur mt cén nha
riéng v6i mét hodic hai phong ngt, mdt s6 x4y theo kiéu mot toa
nha lén véi khoang 20 hay 30 phong.

Ciéc quan tro & My: ‘

Cling trong twy nhu ¢ Anh, ban ddu cdc quan tro va quéan #n &
M chi cung cép thirc &n don gién, nhung bia va nrou manh rét
phong phi. Nam 1634, mdt quén an ¢6 tén Cole’s Ordinary &
Boston dwgce khai trirong bdi Samuel Cole, Cole’s Ordinary 1a
quan an dhu tién & Boston va ¢4 thé 13 du tién & thudc dia chau
My.

Cic khdich san & thé ky 20:

Nhitng n3m du thé ky 20, nhitng khach san hién dai duoc
xdy dung hau nhur khip cdc thinh phd 16n & Mg, céc su kién
va dip dic bigt thudmg tép trung vao cic khach san va hoat
ddéng am thue.

Vao nhig ndm 1950 chu'ng kién mot su tudt dée ciia chat
lrong dich vu 4m thuc trong cdc khach san. .

Khoang giita nhitng nam 1970, céc hoat ddng am thuc hoi
sinh,

Ngz‘iy nay, dich vy 4m thyuc duoc cac khach san thiét ké &
mdt noi dac biét, thudng la ngay séanh hodc cira ra vao, cung
cap chit lwong mén &n va thirc ubng tuyet héao, voi sy phuc
vu chu dao, thén thién va tin tinh, cic khach san khong
ngung tao ra ban sic dic biét cho riéng minh dé tao 4n tuong
tot va sau dém véi khach hang Am thuc ngay nay khéng don
thuan chi 14 &n va ubng ma né con 13 mot sy kién xa hoi, mot
noi hap dan ch& doi thue khach ¢én dé kham pha nhiéu didu
thil vi tidm 4n, ma chi khi nio cb dén va thudng thire thi thue

" khé4ch méi c6 thé cam nhéan het dugce nhitng dieéu tuyét voi &
chén nay.
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» Cac nha hang d6c 13p:
O Trung qu(fc:

Cac co s6 kinh doanh #n udng duge goi la nha hang Xudt
hién tir thé ky 11 & Kaifeng, thu d6 phia nam Trung Quéc
trong sudt trieu dai nha Tng (960-1279). O tridu dai nay da
xuét hién cac phong tra va quan an phu vu khach du lich.

O cdc nuée Héi gido: :

Céc nha hang xuét hién thoi Phuc hung cta dao Hoi (tr
thé ky thir 8 dén thé ky thir 13, nhung thuc té kéo dai dén thé
ky 15 va 16), hau nhu xuét hién cing thoi véi cdc nha hang o
Trung quéoc, cac nha hang nay cung cap thirc &n lam san cho
thé gioi Hoi gido lic bdy giv. Al Muquaddasi (sinh ndm 945)
da d& cap dén cac nha hang nay vao cudi thé ky thir 10.

O cdc nuéc phuong Tay:

Mot dang nha hang 13 quan cafe, xuét hién sém déu tién ¢
Anh vao khoang giita nhiing nam 1600, dén khoang déu thé
ky 18, & Anh dé c6 khoang 3,000 quan cafe.

Thudt ngir Restaurant xuét xir tir tiéng Phap Restaurer (c6
nghia la “tra lai hay giao lai thirc dn”), xuat hién dau tién vao
thé ky 16, mot s6 ngudi manh dan mé cidc quan dn nhd
(Bouillons), ban cdc mén soup loéng c6 chirc ning phuc hbi
sirc khée. '

“Restaurant” duge sir dung dAu tién vao khoang 1765 boi
mdt ngudi ban Soup & Paris tén la Boulanger.

Khoang 1771, cac nha hang cung cap thirc #n va rugu
vang cho khach, va trinh hoa don vao cudi biva dn, va khoang
1886, thudt ngit nha hang méi chinh thirc ¢6 nghia 1a “cating
house”. B .

Nha hang diu tién véi tiéu chuan 1a khach ngdi an ban
riéng véi cac khdu phan ciing riéng biét, chon lua tir thuc
don, gi mo cua cb dinh ta nha hang La Grand Taverne de
Londres (tiéng Anh 14 the “Great Tavern of London™), toa lac
tai s6 25, dudng Richelieu, Xay dung vao nam 1782 boi
Antoine de Beauvilliers, mot chit nha hang thanh cong va ndi
tiéng véi cudn sach tidu chudn vé néu #n L’ Art du Cuisinier,
viét véo nim 1814. .

Nha hang phat trién phd. bién & Phdp vao thoi ky cach
mang Phap (khoang 1789-1799). '
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( M¥, nha hang diu tién 13 Jullien’s Restarator khai
trvong vao nam 1794 tai Boston, sau d6 nha hang nhanh
chéng phat trién rong khip thé gisi. Tuy nhién, hdu hét phuc
vy theo kiéu khéch tu chia sé thirc 4n tai ban ma ngdy nay
thuémg goi 14 nha hang phuc vu kieu gia dinh.

Theo séch ky luc Guiness.thé gidi, nha hang cb nhét duoc
xdy dung vao ndm 1725 la Sobrino de Botin ¢ Madrid, Tay
Ban Nha.

Phi thwong mai:
e Doanh nghiép:

Robert Owen dugc xem nhu 1a cha dé cua am thure
cong nghiép®, khoang 1815, éng ta thanh 1ap mét phong
an cho nhan vién va gia dinh cta ho trong cong ty may
ctia 6ng & Anh nham muc dich cai thién diéu kién lam
viéc cho nhén vién.

'Nhitng ném 1890, nganh cong nghiép may méc phat
trién manh mé& & My, rit nhiéu nha may duoc xay dung
doc theo song Merrimack & bang Massachusets, cdc co s&
phuc vu #n ubng cling duge xdy dung g'fin céc nha may
phuc vu cho cong nhén,

Nhirng nam 1890, nhiéu nha may, coéng ty bao hiém,
ngéin hang va cac doanh nghiép khac cling cung chp dich
va &n udng cho nhan vién. Trong sudt thap ky nay, cac
cong ty nhu: The Seaside Institute, The National Cash
Register, Metropolitan Life, Prudential va cong ty dién
thoai New York and Chicago... ¢é td chirc phuc vu tai
bén hodc phuc vu #n trira tai phong tam viéc cho nhan
vién clia minh.

Nam 1902, cbéng ty Plymounth Cordagc o bang
Masachusetts xdy dung toa nha c6 mdt gian bép, hai quan
an ty phuc vu va céc tién nghi giai tri khac. :

Khoang 1905, dd c6 khoang 50 cong ty, da s6 12 cac
nha méy san xuét, c6 cung cip dich vu #n udng cho nhan
vién.

Thoi chién tranh thé glm lan thi nhét, cac - nha may
phat trién réng va cdng nhan khan hiém, nhiéu cong ty

? Hay con goi la &m thyc trang doanh nghiép.
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dich vu 4m thuc ra doi, vao thoi ndy, dich vy dn uéng
duoc xem la mot bién phéap dé thu hut va gift nhén vién,
quan &n o phuc vu ngay cang phd bién dé dap ing mit
s luong 1én nhén vién an mot cach nhanh chéng trong
khoang thoi gian kha ngan. -

Trong sudt chién tranh thé gisi lan thir hai, nghi gilta
gid 1am viéc (coffee break) dwoc ap dung rong rai, dén
cudi chién tranh thé gi6i 1an hai, khoang 1/3 céng nhén
duoc phue vy dn ubng tai cong ty.

Ngay nay, dich vu cung cap thitc #n cho nhan vién
phét trién manh mé véi nhidu chwong trinh danh cho
nhitng ngudi sanh an cho dén nhimg may ban thirc dn tu
déng, thire don dinh dudng khéc nhau danh cho nhiéu dbi
tuong khach hang dugc chil trong dac biét.

s Bénhvién:

Bénh vién so khai dAu tién duge biét & An D va Al
Cap vao khoang nam 600 trudc cong nguyén.

Bénh vién dau tién duge thanh 1dp & Anh vao nam
1004.

Bénh vién du tién & chdu My dugc thanh 13p &
Mexico vao nam 1524. .

Vo nhitng nam giita 1800, Florence Nightingale, mot
nit y t4 ngudi Anh, duge xem nhu 1a ngudi khoi dau thiét
l4p md hinh quan ly bén_h“vié_‘:n hién dai va ché d6 dinh
dudng cho nguoi bénh.

Nhitng bénh vién & My vao thoi gian nay thuong giao
viéc ndu &n cho dhu bép, ngudi quéan gia hodc y ta trudng,
cac ché d6 #n va dinh dudng cho ngudi bénh ciing dugc

_nhan diph va cac bac si bt dau tim nhitng ngudi cung
cép dich vy an udng dé ginp d& ho trong viéc xay dung
Khau phan &n cho cac bénh nhén. Nam 1899, tai mot cude
hoi thao vé dinh dudng (Home Economics Conference) &
Lake Placid, thanh phd New York, dd 16 chuc tuyén chon
nhifng ngudi lam viéce cho nghé kha méi mé ndy.

Suét chién tranh thé gigi 1an thir hai, ¢6 khoang 1,998
chuyén gia dinh dudng phuc vu trong quan luc, trong
sudt chién tranh Tridu Tién va Viét Nam, ciing c6 rit
nhiéu nha dinh dudng phuc vu. -

9
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Ngay nay, dich vu in udng trong bénh vién thuong
theo thuc don danh riéng cho timg déi trong, nhidu bénh
vién ciing cung cAp thirc an theo kiéu tyr phuc vy cho
bénh nhén va nguoi nha bénh nhén, mdt s6 bénh vién
cling cung cép dich vy in ubng theo su chi dén cua mot
chuyén gia dinh dudng. Ngay nay, cic bénh vién hién dai
cung cap dich vy dn uong vdi thue don phong phu, thirc
an chat lwong cao c6 thé so sanh v6i kinh doanh dich vu
iin ubng thirong mai.

o Truong hoc:

Céc trudng hoc Xudt hlcn tir thoi cb dai, c6 mot vai tai
li€u ghi lai vé cac dich vy an uong cua cac trudong do.

Céc truong Dai hoc & chdu Au thanh 1ap vao thé ky
20 khong ¢6 dich vu an ung.

Sinh vién trudng Pai hoc Oxford (thanh lap cubi thé
ky thir 12) va Dai hoc Cambridge (thanh 1ap & thé ky 13)
song trong cac khu vuc thudc khuén vién cua trudng,
nhung ho phai tir chuén bj bita an cho minh véi sy gitip
d& cua céc nhéan vién phuc vu. Dan vé sau, céc truong dai
hoc ndy xdy dung cac phong an cho sinh vién véi nhitng
bita in téi trang trong.

Céc trudng dai hoc ¢ My thanh 14p theo miu ciia cac
truomg dai hoc & Anh, khoang nim 1776, 10 trtr(mg dai
hoc dugc thanh lap & thuoc dia My. Ban dau, cé vai loai

, hinh phuc vy an ubng o médi truomg dai hoc, dich vu an
uong trong céc trudng tiéu hoc va trung hoc co s¢ bat diu
vao khoang gifta nhitng ndm 1800. Phyc vy 4n uong trong
cac trudng hoc ban diu thudng 1a phuc vu tai ban.

Ngay nay, cac trudmg dai hoc cling nhir trung hoc
thudmg thich kiéu sinh vién hoc sinh ty phuc vu hon, céc
tnrcmg c6 thé tur td chirc phuc vu hoiic ky hop ddng véi
cac cong ty bén ngoai.

1.2. Phan loai cic co sé kinh doanh 4m thue

Cé thé dya trén cac tiéu chuén va tiéu chi khéc nhau dé phan Joai
cac co sé kinh doanh a am thye, mét s6 thi phan nganh nay theo loai
hinh cung cép dich vy #n udng ciia co s& kinh doanh. Vi dy, céc
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quan in ty phuc vu ¢6 thé bét gip & cac khu vyc dich vu xe 6 td, &
cac nha dén khach & sén bay, nha ga, cac don vi 4m thyuc ban 16,
trong cac co s& cong nghiép va phiic loi xa hoi. Nghia la cac loai
hinh kinh doanh 4m thuc c6 thé bat gap O nhidu linh vuc khac nhau,
nhung ¢d mot diém chung cho tit ca cac linh vyc trén la cac co sé
kinh doanh phai cé k¥ thuat ché bién mén #n, thirc udng, phong cach
phuc vu tt va phu hop.

Thong qua phén loai, ta ¢6 thé biét nhiéu loai hinh kinh doanh
am thuc, nd cling cho ta biét mot sb hoat dong dAu tién ena sy cung
irng mon an va thie udng (vi du nhur céc nha hang phuc vu tai chd
va mua mang di), mot sb khac duoc goi 1a hoat dong thir hai, tirc 12
cac cdng ty cung Ung dd #n, thirc wdng nhur 1a mét phén hoat dong
kinh doanh cta cong ty, cic cdng ty nay bao gdm dich vu am thuc vi
phiic lgi xa hdi va cdng nghi€p.

Theo So db 1.1, c6 nhidu tiéu chi dé phén loai dich vu kinh
doanh am thuc: -

- Cén cir vao muc dich kinh doanh: Am thyc thiong mai
va phi thuong mai.

- Can cir theo dia diém phuc vi: Phuc vu bén trong va bén
ngoai co so.

Phuc vu bén trong nghia la phyc vu tai chd, con phuc
vu bén ngoai nghia 1a phuc vy tai noi ma khach hang vén
chu va noi d6 phai nim bén ngoai khudn vién cua co so
kinh doanh #n uéng.

- Cin clr véo loai hinh kinh doanh: Nha hang doc lap, nha
hang trong khach san, qugiﬁ an tu phyc vu...

. Cdn cir theo sw gidi han phdt trién cia thi truong: Doanh
nghiép kinh doanh an udng thude thi truong han ché va
thi truémg chung. '

Thj truomg han ché nghia 13 ddi twong khach hang bi
gi6i han, trc 1a khéng thé d6n nhan va phuc vu cho tit ca
moi ngudi. Vi du nhu canteen trudng hoc thi chu yéu
phuc vu cho sinh vién hoc sinh hoc trong tnréng, khach
bén ngoai héiu nhu khong ¢6 hodc rﬁt’it, cung Ung bita dn
cho nhan vién khach san thi chi ¢6 do6i twong khach hang
duy nhét 12 nhan vién khach san, khach bén ngoai mubn
vao thudng thire cling khong thé vao duge. ..
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Con ¢ thi trudng chung thi nguoc lai, & day khéng c6
bat ky sur gidi han nao ¢ dbi tuong khéach hang, cht co 56
kinh doanh an udng c6 thé ap dung nhleu chién lwoc phu
hop dé thu hut luong khich hang tiém ning dang mo

trude mat téi bat k¥ mirc dé nao ma minh mong muon.
Cach phan loai phd bién hién nay 13 phén theo muc dich kink
doanh, phén loai theo kiéu nay khong doi hoi ban phai chi ra nha
cung cap hay su dap ‘mg céc nhu ciu cao hay thip ctia nhidu dbi
twong khach hang khéc nhau, va trong pham vi muc nay chi dé cép

str phén loai theo myc dich kinh doanh ma théi.

1.2.1. Phan logi theo muc dich kinh doanh:
= Am thye mang tinh thwong mai:

Kinh doanh 4m thirc mang tinh thuong mai quan tdm dén
muc tiéu loi nhuin ddu tién, khéng nhitng céc co sé tu nhan
ma cac co s¢ thude nha nudc ciing kinh doanh theo loai hinh
nay. Luu y 12 trong am thire mang tinh thuong mai, dich vu
an ubng duoc xem nhur 1a thir yeu trong mét s6 loai hinh kinh
doanh, vi du nhw 4m thuc trong cac cira hang bach hoa..

= Am thuc phi thuo*ng mai hay 4m thyre vi phite lgi xa hm

Dich vu 4n uong dugc tai trg/bao cap hay vi phuc loi xa
hoi, khéong 14y muc tiéu loi nhuén lam diu va thuong duoc tai
trg mdt hodc toan phan tir hoi dong, ban hodc ca nhan

Khéch hang thuong khong c6 su chon lya vé cic dich vu
in ubng, cac khoan trg cap da duoc dinh sin theo diu ngudi
theo sy chi dinh cia ban didu hanh. Vi du nhu dich vu &n
udng trong céc doanh nghiép, bénh vién, cong nghiép va nha
tu.

Ngay nay, de giam ganh ning chi phi, cAc co s cung cap
dich vu &n udng phi thuong mai t6 chirc nhu cic doanh
nghiép kinh doanh chuyen nghiép, médt s6 trr hoach dinh va td
chirc kinh doanh, mot s6 khdc thi hop dong véi cac cong ty
cung img dich vy an ubng bén ngoai.

Su khac biét chinh giita dm thyc thurong mai trong khach
san va nha-hang va dm thyc vi phic loi x4 hdi 13 muc tiéu lgi
nhuén va phong cich phuc vu.
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1.2.2. Pic diém chinh cia mdt sb loai hinh kinh doanh am
thwe:

Trong phin nay ching ta s& nghlen ctu diic diém ctha mot s6 loai
hinh kinh doanh an uong chinh, bao gom cac nhom:

- Am thuc thuong mai.

- Am thue phi thuong mai.

- Céc linh vyc khac cua 4m thure.

CAC LINH VUC CUA NGANH DICH VU AM THUC

P |

THUONG MAI PHI THUGNG MAI, TH] TRUONG GIOI
(Tw nhin hojic nha nirée, kinh HAN: Doanh nghiép, trudmg hgc, bénh vién,
doanh chinh hojic thi yéu) quin d§i, nha tu, céng nghiép (tr to chiie
| | phuc vy)
| I
THI TRUONG GIOT HAN: TH] TRUONG CHUNG:

Am thue van chuyén, ciu ~ Khéch san/nha hing, 4m thue pho théng,
lac b§, cdng nghigp (hop guan rugu, cira hang ban I¢, thirc in mang
ddng), phic lgi xa hdi ciia vé, tiéc, hdi hop, trién 1&m, thirc in nhanh,
tir nhin diém thu hit khich du lich, phuc vy khich

di xe métd, phuc vu ti€c bén ngodi co s¢

So dd 1.1 Cic linh vige cita nganh dich vu dm thuc
Am thuc thuwong mgi:
- Khach san va nha hang:

Ngay nay, linh virc khach san phan chia ngay cang r6 rét,
tir mot khach san nguy nga, 1ong 1Ay va sang trong béc nhét
cho dén mot khach san gia dinh. Linh vurc nha héng cling vay,
tir c4c nha hang déc biét sang trong ¢hi don tiép khéch #n mic
lich su cho t&i cac nha hang nhé véi thre don chi vai mén
hodc thuc don miéng.. '

Dich vu 4m thyc ciing rit khéc nhau tiy theo quy mé va
tinh chét cia khach san, cic khach san nho thuong chi phuc
vu an sang ho#c chi phuc vu an uong trong mot khoang thon
gian nao dé trong ngdy, dich vu rAt han ché. Hau hét céac

_ khach san 16n thudng phuc vy an sing, &n theo kiéu goi man,
13
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an trua, dn t01 thitc 4n nhanh, &n khuya tai phong, cung cap

dich vu 3n udng cho hoi hop, tiéc 16n, phong cach phuc vy rét

chuyén nghiép va thdi gian phuc vy c6 thé 1én dén 24/24 gio.

Riéng ti€c &n ty chon thi thuong gip & cdc khach san sang

trong, ¢ Vi€t Nam, khach san dat 3 sao tr¢ 1én thuéng co

phuc vu tiéc tu chon.

Khong giong khach san, nha hing khéng cung cAp ch3 luu
tra va kinh doanh #n udng Ia cdng viéc chinh. C6 rét nhidu
loat nha hang nhu: Nha -hz‘mg ban thirc an nhanh, quan café,
quan &n, quan ban thire &n mang vé, nha hang dic san... dich
vu clia nha hang ciing rat da dang, thy theo dic diém ctia nha
hang, tir phong cach khach ty phuc vu dén phuc VU tai ban..

o Nha hang ban thirc &n nhanh va mang ve

Nha héng ban thire 4n nhanh va mang vé véi sy chudn
bi va phuc vu nhanh chéng dap img nhu ciu an nhanh cia
thuc khach, khéch c6 thé an tai chd hodc mang vé. Tuy
nhién, thirc an khéng phong phit nhung bu lai, khach
khong phau hodic chd mét it thdi gian dé duogc phuc vu.

‘Mbt s6 dic diém chinh ciia linh vuc kinh doanh nay la:

- Thic an duge chuyén biét héa nhu thit ga va
khoai tay, hodic mét day san pham tir c4. ..

- Kinh doanh lai hinh ndy thuong 14 mét chudi
nha hang hodc duge nhugng quyén.

- San pham dirgc tiép thi tbt.

-~ Gié ca dugc nhan biét r3.

- Quy trinh ché bién khéng gay bénh vé phdi.

- Phucmg phap phuc vu don gian va co ban.

o Dich vu 4m thye trong cic co s¢ Iuu trii phuc va cho
khich di xe moté, trong cac co sé lun tra du lich va
cac ciu lac bé:

Céc co s& luu trii phuc vu cho khach di xe métd va cac co sé luu
tra du lich thudng nim canh céc xa 16 hay céc truc dubng chinh, céac
¢o s0 nay phuc vu khich di xe mot6 du lich muén & qua dém véi
muc gia phai chang, bao gom phong ngli va céc tién nghi phuc vu
don gian, thirc uong thuomg gdm c6 tra va café, & cac co 56 luu tm
14
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nay, sb luong nhan vién t6i thiéu va khéng ¢6 nha hang. Tuy nhién,
khach ¢6 thé sir dung céc dich vu khéc & bén canh céc co sé luu tri
nay do chinh chi co s& luu tri d6 xay dung.

Cdc cdu lac bé twe nhdn:

Pugc quan ly bot thu ky hoac ngudi quan ly cdu lac b,
thong thuong, phong céch phuc vu & céc céu lac bo kha don
gian nhung rat than thién voi chit hrgng mén @n va thirc udng
tot, riéng & cac hop dém va song bac thi thuong phuc vu theo
kiéu thwong mai gidng nhu & céc nha hang.

o Am thuc & cac chudi nha hang va cic quan rwrou cé

gidy phép:

Am thue & cde chudi nhé hang: C6 nhidu chudi nha hang hoat

dong rong khip thé giéi, cac nha hang ndy thudng phuc vu in

sang, trua, tra chidu, thirc an nhanh, cc thitc uéng nhanh va
quan an ty phuc vu.
Am thuc & cde qudn ruou ¢ gidy phép: Am thuc & cac quéan
ruou cdng cdng kha phong phu, phong cach phuc vu cling da
dang, bao gdm:

- Nha hang hang sang.

- Nha hang dic san.

- Thuc an 6 thé phuc vu tai quéy bar,

- Thitc &n nhanh dung tay nhu banh mi nho va

sandwich...

o Am thyc thwong mai cho cac thi trwong han ché:

Am thyc trong vén chuyén nhur dudmg b, xe Iira, hang khong va
hang hai ¢ nhimg dic diém riéng va thuong khong gén lién véi cac
linh virc kinh doanh &m thuc khéc, &m thyc trong linh vuc nay
thudng phuc vu mot s6 luong 16n thue khach cing mot lic tai mot
thoi diém nao do, hodc trong mot thai gian cu thé nhat dinh (vi du
nhu trén chuyén bay). C6 4 loai hinh kinh doanh 4m thue trong van
chuyén chinh:

* Pwing bj:

Dich vu 4m thyc dudng bd déng hanh cling véi sy ra doi clia céo

quén tro nhd va quan rgu, ngdy nay, dich v 4m thuc dudng bo

15
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thuong phuc vu 24/24, khach tu phuc vu hodc phuc vu tai ban nhu
trong céc nha hang.

Pudng sit:

Am thuc dudmg sit durge chia ra lam 2 loai: Am thyc tai khu vuc
nha ga va am thuc trén tau:
o Am thuc tai khu vie nha ga thuong 1a cac quan rrou

duoc cap phép trong dé khach ty phuc vu hodc phuc
vu theo kiéu & nha hang, quén #&n binh dan, nha hang
hodc ban thire #n nhanh va mang di, phan phéi thic
ubng néng va lanh. ..

Am thuc trén tau gdm hai kidu phuc vu chinh: Thtr
nhét 14 phuc vu trén toa xe theo kiéu & nha hang nhu

an sang, trua va toi, thir hai la phuc vu &n tu chon tai

qudy. Néi chung, dich vu Am thuc trén xe lira rit han
ché vi khong gian kh4 chat hep va xe lira di chuyén
lién tuc c6 thé anh huéng rét 1on dén sy thi vi trong
khi thyc khach thuéng thirc mén #n va thir udng.
Hang khong:

Am thire hang khong phat trién manh mé khoang hon 20 nim tro
lai day, dau tién gom sandw1ch va mét binh tra ca phé va thirc udng
c6 cbn, cling gidng nhu dm thuc dudng sit, 4m, thuc hang khong
cling chia 1dm 2 loai chinh: Phyc vu tai khu virc nha cho sdn bay va
phuc vu trén hanh trinh bay.

- Am thuc tai khu vuc nha cho sdn bay: Thudng khach tu
phuc vu hoidc duge phuc vu theo kiéu & nha hang, & cac sin
bay hién dal thudng co thém may ban fir ddng hodc quin
ruou ¢6 gidy phép. '

- Am thuc trong chuyén bay: Phu thude vao hang, kiéu va thoi
gian bay, mén an va thirc ubng duoc tiéu chuin héa thanh
cac khau phan va duge déng goi sin. Mén an, thitc udng
duoc hdm néng trude khi mang ra cho khach, cac dung cu
an thudmg duoc sir dung chi mét lan.

Cac hang hang khéng thuomg ky hop ddng véi cong ty cung cap
dich vu dn uong, va thudng bao gdm vao trong gia ve.
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= Puodng bién hay hang hai:

Tuy vao loai hinh van chuyén ma dich vu 4m thuc cung cép
twong lng ciing khac nhau, nhimg chuyén thuyén ngin ngdy thi
phong cach phuc vu kha don gian, con dbi v&i nhitng con tau 16n
ché khach hodc hang héa di chuyén dai ngay thi dich vu am thyc
duge cha trong va trau chudt hon.

Trén tiu van chuyén hang hoa, dich vu 4m thuc thwong bao gdm
vao trong chi phi vén chuyén, con trén tau du lich dai ngay, dich vu
&m thuc v6i tiéu chudn phuc vu cao va 1a mot phan clia hoat dong
kinh doanh du lich, & cac tuyén ngén ngay, dich vu am thyc thudng
duroc cung cip dudi dang thirc &n nhanh.

»  Ciulac bg:

Trong céc cdu lac bd, thirc an, d6 ubng va ddi khi chd luu tri
dugc cung cép cho céc thanh vién, ¢6 nhiéu kiéu cu lac bo, tir ciu
lac bo cong nhan dén cac ciu lac bd dang phai chinh tri, cau lac bd
x4 hoi, cau lac bd thé thao va cau lac bd cac nha hang, cac céu lac bd
cnia tu nhéan...

Am theec phi thuong mgi hay dm thuce vi philc lgi xa hji:

Su khac biét chinh giita 4m thire thuong mai trong khéach san va
nha hang véi am thuc vi phﬂc loi xd hoi la myc tiéu lgi nhuén va
phong cach phuc vy.

» Am thwc vi muc dich tir thién/phac lgi:

Bao gdm cac trudng trung hoc co sd, trudng cao déng, troomg
dai hoc, bénh vién, nha ti, dich vu am thye loai nay thuong dugc
bao cip mot hodc toan phén tr cac ngufin qu¥ nha nudc hoic tai trg
tir cac ¢dng ty. Trong thuc té, hau nhu rat it cac co sO nay ky hqp
dbng véi cac cong ty dich vu dn ubng ma da s6 12 ty ho dimg ra td
chirc hoat dong.

Am thyre trong bénh vién duge xem nhur am thue ph1 lgi nhudan,
va dugc chia ra lam 2 loai: Am thuc cho bénh nhin va am thuc cho
nhan vién bénh vién.

Muc tiéu chinh cua cung cép dich vu &m thuc cho bénh nhén la
gitip cac ho mau lanh bénh thdong qua cac ché @6 dinh dudng va
phuong phép ché bién. Am thuc cho nhin vién bénh vién cling kha
da dang theo yéu cau ctia nhiéu d6i twong khéc nhau (nhur nhén vién
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y t&, nhan vién vin phong...). Nhiéu bénh vién 16n-con c6 cac dich
vu am thue cho cé.c budi hdi hop quan trong, cac su kién dic biét va

+ cac dich vu hd troe am thire.

=  Am thye cong nghlep

Céc cong ty 16n thuong cung cdp dich vu #n ubng cho nhén vién,
khu vuc @n udng thudng nam trong khudn vién cia cong ty. Tuy
nhién, m&i th chirc cung cip tidu chuén va chat hrong an ubng ciing
khac nhau, m6t s8 hinh thirc diu tir dich vu &m thyc cdng nghiép sau
day 1a phd bién:

- Cong ty chiu tht c& cic chi phi ddu tw va quan Iy nhwr: Trang
thiét bi, nhan céng va cac chi phi khac. .. :

- Coéng ty chiu tit ca céc chi phi dau tr va thué ngudi quan 1y
(do khéng am hiéu vé linh virc kinh doanh hodc tép trung
vao linh virc kinh doanh chinh).

- Cong ty s& dAu than tim nha cung cip, chi phi vé trang thiét
'bi, nhan ¢béng... do hai bén thda thuin.

- Céng ty cung cip dich vu 4m thuc bén ngoai thué mit bing
trong cong ty, trang thiét bi, nhan cong va céc chi phi khac
do cong ty dich vu 4m thuc d4u tir.... hodc do hai bén thoa
thuén.

Du & hmh thirc nao, ban quan ly cong ty thudng dlra ra mét dinh
mirc trg cAp nhét dinh hodic mét sb tién x4c dinh cho mdi khiu phén
an theo tig bita 4n cho nhén vién minh.

Nhitng linh viee khdc ciia hoat ddng am thiee: :
* Dich vu 4m thwe trong quﬁn d6i, hii quin va khong luc:
Pugc chuyen mén héa va méi noi ¢6 trung tim dao tao riéng,
= Hgp dong: _

Cac doanh nghiép, bénh vién, truémg hoc... ky hop dong véi céc
nha cung cAp dich vu &n udng 12 vi ho ¢6 kinh nghiém chuyén mén,
- nén td chire s& tét va chuyén nghiép hon, ho cung yén tAm hon khi
tw minh dtng ra to chirc.

Hinh thirc ky hop ddng cung ng dich vy in ubng rat phé bién,
hau nhu n6 duge str dung héu hét trong céc linh vuc cua- nganh dich
vu 4m thye, hinh thirc hop dong cling bién ddi tiy theo sy thoa
thuén cda hai bén. S
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»  Am thire bén ngoai cosé:

Céc loai tiée phuc vu bén ngoai ¢o s& bao gom nhiing bum tiéc
san vudn, cac budi khai trirong, tiéc cudi, hdt hop tige ting & nha,
cong ty. 1& qudc khanh. ..

1.3. Vai tré cia ciac don vi kinh doanh 4m thye trong nganh
du lich

Xuit phat tir nhu cau tim hiéu, vui choi giai trf va nghi dudng ...
cta con ngudi. nganh du lich 44 khéng ngimg phat trién & tAt ca cac
qudc gia trén thé gidi. O Viét Nam ciing vy, du lich dd, dang va s&
trd thanh mét ngémh kinh t& mii nhon ciia dit nude, tao lgi nhuén
16n cho nén kinh té.

Kinh doanh du lich v&i cic loai hinh nhu: Kinh doanh dich vu lit
hanh, kinh doanh khach san nha hang du lich, kinh doanh véan
chuyén khéach du lich va kinh doanh céc dich vy b6 sung. Céc loai
hinh kinh doanh trén du khic nhau nhung ching ludn quan hé chit
ché& va bd sung cho nhau trong qua trinh phyc vu khach, gitp chuyén
hanh trinh du lich thanh céng va dat hiéu qua. Tuy nhién, dé hoat
ddng du lich dugc dién ra theo ding lich trinh thi viéc du tién can
dwge dap tmg, d6 13 nhu cau n ubng.

An udng cé vai trd quan trong trong doi séng hang ngay ciia con
nguoi, do 1a nhu cau téi thiéu cuia con ngudi dé dam bao su séng, co
thé néi, chi khi nhu cdu nay dwgc théa man tron ven va day da thi
céc nhu cAu khac méi tiép tuc durge thiét 1ap.

Trong x& hoi nguyén thity, con nguoi phai dau tranh véi céc loai
vit, voi didu kién thién nhién khic nghiét dé cé thuc n hang ngay
dé sinh tOn, dé tdn tai, chinh vi vdy, d6 1a nhu cau duy nhit ma ho
cin duge dap tng. Dicu nay glal thich tai sao du lich chi xuét hlen
khi con ngudi c6 didu kién tot vé kinh té, c6 thoi gian va co nhu cau.

Cung véi qua trinh phét trién cila. con ngudi, hoat dong du lich
ciing dan duoc hinh thanh va phét trién, con ngudi muon kham pha
nhitng ving dAt méi, mién qué mdi khac hin véi noi ho dang song
va tit nhién [a thudng thirc nhitng nét van hoa mai, déc biét la van
héa &m thuc, An va cach thirc &n ciing 1a nhiing biéu hién cua vin
héa ¢4 nhén va vin héa cong dong, mdi ving mién Viét Nam déu cb
nét vin héa dm thue rit riéng biét va doc déo.
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Thudng trong nhitng 12 hoi ciia Viét Nam, that khong khé bt
gap nhimg gian hang 4m thyc hay nhitng i€ vét dang clng 1én thén
linh, dac biét, khi du lich phat trién, mét lwgng 1on du khach to1 dy
cac 12 hoi tir nhidu noi, mot noi ma tp trung nhidu ngudi s& kéo
theo nhifu yéu té “ciu”, trong d6 c6 nhu ciu 4m thue.

Tu nhitng hoat dong du lich trén, thong qua dm thue, Viét Nam
¢6 thé gidi thiéu véi ban bé nim chéau vé hinh anh cta minh, vé mét
dit nwée Viét Nam xinh dep, mén khéch va mot nén im thuc dac séc
riéng, doc ddo va 4n tugng chi c¢6 & Viét Nam, khé 13n 16n véi mot
noi ndo khéc. -

1.4. Vai trd ciia ban trong nganh dich vu 4m thue

Linh vuc dich vu néi chung va dich vu du lich néi riéng khoéng
thé khong ké dén yéu t6 con ngudi, ma nhit 1a trong linh virc 4m
thue, hoat dong phuc vu clia con nguii duge xem nhu 1a “linh hén
clia bira #n”, cling giéng nhw dich vu du lich, nganh kinh doanh 4m
thuc véi hai chii thé chinh 1a khach hang va nha cung cip — ma cu
thé 13 céc don vi kinh doanh 4n udng, chn thé trung gian dai dién
cho nha cung cép dich vu #n udng chuyén tai “linh hon ctia bira an”
to1 thue Khach khéng ai khac hon d6 chinh 14 nhitng ngudi phuc vu.

Phuc vi con nguoi 1A mét pham tri triru twong, ngudi phuc vu va
khich hang cé thé cé tam sinh Iy va trinh db khac nhau, cam nhin
ciing 6 thé khac nhau vao timg thoi diém trong ngay, dé ngudi phuc
vu tim dugc diém chung véi khach hang qua 13 vin dé khéng dé,
didu nay la mét thach thuc rat 16n dbi véi nguot lam viée trong
ngéanh khéch san va an uéng.

Kién thirc va ky ning giao tiép voi khich 1a rét quan trong vala
méu chét nhim théa man nhing mong doi cla khach, ¢6 thé néi, su
ton tai ciia don vi kinh doanh an uong dwoc do lwdng dia vao sy
théa man t6i da nhu chu coa khach hang.

1.5. Twong lai ciia hoat d¢ng kinh doanh dich vu Am thye

Thyre su rat kho dé du bdo chinh xdc tuong lal ciia nganh kinh
doanh dich vu 4m thye, cic nha quan sat di bao nhitng xu huéng
trong tuong lai cé thé la:

- Nhimg bita an gia dinh s& din dugc thay thé va “nhitng giai
phap cho bita an” s& din phd bién, con nguoi ¢é xu hudng
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sit dung it theri gian & nha dé chun bi cho bira an, céc nha
hang va siéu thi s& canh tranh nhau quyét liét dé chia sé thi
phéan: Nha hang thi ban cac thirc #n thuan tiéa va nhanh
chéng, gia ca twong xing véi chit luong, céc siéu thi cung
cap cic mon dn duge ché bién va dong gbi sin, nha hang sé
cung ung dich vu giao tdn noi nhanh chéng, siéu thi s& mé
thém nhing chi nhanh gin noi & cva ngudi tidu ding. ..

- Giao thoa van héa lam dm thuc phong phd hon, con ngudi
khéng ngimg tim ra cic moén méi véi chét luong cao hon,
phong cach phuc vu tdt va 4n twong hon, cac chudi nha hang
s& phat trién manh m& ciing véi céc chién luoc tiép thi day
tinh sang tao.

- Céc chudi cira hang tién loi s& phét trién manh mé va sé
chiém mot thi phin nhét dinh, hO’p tac thuong hiéu (Co-
brandmg) & mot cach dé phat trién.

- Chit legng cude song ngay cang cao kh1en thuc don phong
ph hon, cac bira an thyc sy cung cp ddy du chit dinh
dudng ma khong phai la &n cho qua loa.

TONG KET CHUONG

Nganh dich vu 4m thue cung chp mén n va thitc uéng cho moi
ngudi & tt ca cac lira tudi, moi ting 16p x4 hdi, moi noi, moi lic cho
du 1a ngay hay dém & mdt mirc gid nao do, co thé phuc vu thuc
khach tai chd hodc phuc vi bén ngoai theo sy chi dinh dia diém cua
khach hang. Mot cach phé bién, dich vy 4m thuc dirge phan lam hai
loai hinh kinh doanh: lgi nhudn va phi lgi nhuén, am thuc vi loi
nhuan 4y muc tiéu sinh lgi dau tién, trong khi am thyre phi loi nhuan
vi phiic 1gi 1a chinh.

C6 thé néi, an ubng 13 mot trong nhimg nhu clu thiét yéu coa
con ngudi, nhidu hoat déng cua con ngudi nhim vao muc dich nay
dAu tién, cac doanh nghiép kinh doanh in uéng tryc tiép hay gian
tiép sir dung nhidu san pham ctia cic nganh céng va néng nghiép, sy
phaét trién ciia nganh nay ¢6 méi quan hé phat trién hd tuong véi cac
nganh khdac, dac biét la véi cac thanh phan khéc cua nganh du lich,
bai vay, chi thé kinh doanh dich vu an ubng va nhén vién phuc vu
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can phai phdi hop nhip nhang @& phuc vu khach du lich, chi ¢6 su
hai long ctia du khach thi nganh nay méi tdn tai va phét trién duoe.

Trong twong lai, nhitng bita an gia dinh s& dan dwoc thay thé va
“nhiing gidi phap cho bita &n” s& dén phd bién, con ngudi ¢ xu
hudéng sir dung it thoi gian & nha dé chuan bi cho bira an, cic nha
hang va siéu thi s€ canh tranh nhau quyet liét dé chia sé thi phin,
glao thoa van héa am thuc sé phat trién manh mé, chét luong cude
song ngay cang cao khién thuc don phong phu hon, céc bita in thuc
su cung cap day du chit dmh dudng ma khoéng a an qua loa.

Chuong 1 da cung cap cho ban doc mdt sb thong tin téng quan
vé nganh dich vu &n udng, c6 thé néi, day 1a nhitng théng tin quan
trong ¢ chitc ning “t6 diém thém vé dep” cho ngudi phuc vu, vi
trong qua trinh phuc vu thyc khach ngoai k¥ nang diéu luyén, thi
nhitng kién thirc hién hiru va tidm 4n trong chucmg nay s€ lam khach
hai long khi ban bt ding “nhip” khi nhu céu cua khach phat sinh.

CAU HOI ON TAP, THAO LUAN VA THU'C HANH NHOM

1. Céc co so kinh doanh &n udng ¢6 miy phén loai, hédy phén tich
va cho vi dy? _

2. Trinh bay vai trd ctia cac don vi kinh doanh #n udng trong nganh

du lich?

Hay né€u vai tro cua ban trong nganh dich vu dm thyc?

4. Theo ban, dich vu 4m thyc s& phét trién theo hudng nao?

5. Hay li€t ké cac loai hinh kinh doanh an uéng trong thyc t& ma
ban biét, cho nhén xét.

6. Vidunhu ban dy dinh mé mét co s6 kinh doanh #n udng, ban s&
chon loai hinh nao, vi sao?

7. Theo ban, trong twong lai néu linh vuc 4m thuc plnt trién manh
me€, con ngudi ¢b tir bo bira com gia dinh ma dén véi nha héng
khong, tai sao?

L

THONG TIN THAM KHAO
- Cita hang tién loi (Convenience Store): Cic cira hang ban 1é
thudéc tr nhén hay ¢ong ty nha nuée ban nhidu mat hang, duge t6
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chirc chuyén nghiép hon, va ¢6 mit bang 16n hon so véi céc cira

hiéu tap hoa nho. '

- Hop tdc thirong hiéu (Co-branding): Hgp tac thuong hiu la sy
két hop giita hai thuong hiéu san phdm khéc nhau dé cho ra doi
mot san pham, dich vu méi, trudong hop nay xdy ra khi mot
thwong hiéu khong thé thanh céng dugc néu lam toan bd san
pham. Hop tac thuong hiéu 12 su két hop ciia chuyén mén, danh
tiéng va v nghia théng diép cta timg dbi tac trong suy nghi cita
ngudi tiéu dung. Vi du Sony Ericson.

- Khuynh hieéng dm thyce ndm 2008:

Khuynh huéng vé 4m thic va thue phim trén thé giéi bién
dong khong ngirng, nhiéu san phim méi ra doi va nhiéu sin
phim cii bi khai trir ling 1€ vi ngudi tiéu dung da chin mii vi
ciia chung.

Nhiing dlCh vu lién quan dén 4m thuc ngdy cang phong phu
chuyén muc 4m thuc trén céc bao bén tin qua Internet, tap chi &m
thue, chuO'ng trinh truyén hinh vé 4m thue...

Nhidu diu bép méi xudt hién va dua ra nhiéu quan diém mai,
nhin sang nam 2008, trang web Toledoblade nhan dinh mot sb
khuynh hudng an ubng s& "théng tri" sdp téi.

* Tro vé voi medc may

Gan day, mdt s6 nha hang o My va Phap da ngung phuc vu
nuorc ubng dong chai vi ngay cang ¢ nhiéu thuc khach y thirc
vé tac dong dbi voi moi trudmg mbi khi phai van chuyen mroc
1ir noi san xuét den cac siéu thi & dia phudng bang tau.

Nude may sach ubng duogc da tro lai cac ban an. Tuy vay, cac
chuyen gla dir bao ngudi tiéu dung s& thir ngay cang nhiéu hon loai

"nude ubng chirc nang" vdi thanh phin b6 sung gom ¢6 vitamin,
calcium, er(mg ligu va duorng

* Nhiéu hoi cho trién lam hon:

Khuynh hudng nay dang lan rong & MY, chiu M§ Latin va
chiu A dé cac cong ty tiép thi san phidm méi. Céac san pham
thudng hién dién & hoi chg bao gdm ca phe socola, tra... Cong
ty Higher Grounds Tradmg (My) nhé 6§ chirc va tham gia trién
1dm ma da gt gém san phdm ca phé clia minh ¢ ndm chg, nha
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hang va clra hang 16n tai M§ va tiép thi dugc cac hoat déng
dich vu.
* Ducng vin chuyén thuc phdm ngdn lai:

Ngudi tiéu dung ngay cang ua chudng thue pham hitu co,
lwong thure trdng tai dia phuong va mudn biét thirc dn cia minh
xuat xir tir dau. Thuc phdm hiru co ban ra nhidu hon 132%
trong ndm ngodi so vdi trude d(’) ndm nam, nuéc giai khat hiru
co ciing ban duge nhidu hon gan gap doi.

Vi vay, nhidu ngudi khi mé nha hang da phai lam truée
tién cbng vigc dat hang v&i céc nha san xuat lurong thue & dia
phuong.

* Thanh phan nguyén liéu trén bao bi phai dé doc:

Trong nam 2008, nhiéu ngudi s& thich doc ban 1iét ké thanh
phin nguyén liéu cta thuc phidm trén bao bi dugc viét theo
kiéu cong thirc ndu mréng hon 1a theo kiéu danh sach mua sim
cua cac nha hoa hoc. Bén liét ké nguyén li€u cling s€ phai chi
tiét hon, ching han s& néu rd con ¢4 dong lanh trong bao bi 1a
loai ca duoc nudi hay dénh bit.

* Nhdm nhdp thire dn, meée udng:

Thyre khach vao nha hang s& khéng mubn go1 ¢a chat ruou
ma chi thich ubng timg ly nhé. va do vay, ¢6 thé thir nhiéu
hwong vi hon. Chai ruou uéng dé dang s€ dugc bdo quan &
nhiét dd tuyét hao.

Thyc khach ciing thlch goi thirc #n theo dia nhé va goi thanh
nhiéu mén.
* Thiee phdm déng lanh ngay cc‘mg phong phi:

Cac siéu thi s& bay ban ngdy cang nhiéu mén dn lam sin: tr
thirc &n min dén mén canh, moén trang miéng... Thyrc phim
phong phil dén d6 cac ba ndi tro c6 thé t& chirc nhidu thue don
khac nhau cho mdi ngay ma khéng phai lo nghi dén ban liét ké
nguyén liéu khi ra cho.

* Cay:

Cac mon an trang miéng va banh keo cung chira gia vi hay

huong liéu cay ndng. Co thé ke mdt 6 moén dang dugc wa
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chudng nhr sécbla Mexico ¢6 vi cay, soécdla qué hiéu Saigon
Cinnamon Caramel...
* Bép dn cho du khdch:

Ngay cang nhiéu gia dinh di du lich ¢ tim hi€u am thwe
c4c noi. Ho thich di vao chg & dia phuong, dy nhitng 16p day
néu an c4p tbc va tim hiéu vé lich sir thirc an. G M¢ c6 hin mot
tour huéng dan du khach di tim hiéu vé céc loai ruou ciia timg
ving Ohio, Michigan, California... riéng biét.

(Vietnambranding - Theo TTO)
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Chwong 2 | |
Sirc khoe, v€ sinh va an toan tai noi lam viée

GIO1 THIEU

Du lich t&6i mot diém dén hiu nhu 14 da trai qua mét sy cing
thang nhét dinh da xay ra trong subt cugc hanh trinh, va khong du
khéch nao muén thudng thirc nhitng mén an nhat nhéo hay bi nhiém
khuén, hodc trong m{t kKhung canh ciing thing v6i nhan vién 3n mic
lugm thuém va phuc vu khodng dirt khoat.

Cong tac chuén bi tot gitp ban tiét kiém thoi gian va giam sai sot .
trong qua trinh lam viéc, khi ban chon nganh khich san 13 nghé
nghiép clia minh, va nhit 13 khi ban 1am viéc trong cac khach san
sang trong voi gid ca va chat lwong dich vu luén & mire cao, ban
phai luén tu hoan thién minh cho du dé la nhlmg viée nho nhit nhat
thudc cong viéc chim s6c c4 nhan, vé sinh va an toan khi thao téc,
kién thirc khi phuc vu... dé vira cung cap cho khach hang nhimg san
phém va dich vu twrong xing v6i sd tién ma ho bo ra, vira thé hién
mot phong cach phuc vu chuyén nghiép, vira théu hiéu khéch hang
va lam ho hai long véi quyét dinh hra chon ctia minh.

MUC TIEU

Sau khi nghién ciru xong Chll'OTlg nay, ban cé thé:

- Thuc hién duogc coéng viéc cham soc ca nhéan trudc trong va
sau khi lam viéc.

-~ Phat biéu dugc tim quan trong clia vé sinh an toan thuc phim
va Hé théng phén tich méi nguy va kiém soat diém toi han.

- Giai thich dugc cac tiéu chudn vé sinh trong xit 1y rdc thai va
duy tri duge mdt moi tnrong 1am viée an toan va an ninh.

NOI DUNG
- Giit gin v¢€ sinh ¢4 nhan.
- Cham séc¢ bén ngoai.
- Duy tri cdc tiéu chudn vé sinh khi luu trit thie pham.
- Hé thong phan tich méi nguy va kiém sot diém tai han.
- V& sinh nha hang va cac trang thiét bj ¢6 kich thude 16m.
- Duy tri cac tiéu chuin vé sinh trong x1r ly rac thai.
- Duy tri mot méi trrdng 1am viée an toan va an ninh.
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2.1. Giit gin v¢ sinh ca nhan

O co thé cia hiu hét moi nguodi déu c6 mot hoac vai loai vi
khudn gdy ngd doc thirc dn, vi vay nhan vién khach san phai c6 trach
nhiém bao vé moi nguodi va bao v€ minh bfmg cach duy tri céc ti€u
chuin vé sinh c4 nhan cao nhét d& dam bao ring ho khdng phai 13
nguém lay nhiém vi khudn. Su sach s& ludn bt ddu tr con nguoi va
viée vé sinh ca nhéan tdt s& loai trir duge cic nguyén nhan chinh cé
thé gay nhiém khuan tiém ning.

2.1.1. V¢ sinh ¢4 nhan:

Duy tri viéc thuc hién vé smh ca nhin tot tht ca rnm lic 13 cén
thiét tai noi lam viée, cong viéc tAm rita moi ngay la rAt quan trong,
noé cling giéng nhu ban hiéu duoc su lan truyén cia dich bénh vay.

Céc bd phén cia co thé ngudi 13 noi luu tra cia mam bénh ¢6 thé

- Tay.

- Mong tay.

- Toec.

- Mii.

-  Miéng.

- Tai.

- Rang.

- Chan.

- Vétcit.

- Vét thuong.

- Chd 18 loét..

Théi quen ca nhan' Stre khde tong quat tét 1 rét quan trong va
14 didu kién tot dé giff tiéu chuan vé sinh c4 nhan & mu'c cao nhét, dé
c6 mot stre khoe tot va mot than hinh can d6i, ban nén:

- Nguding gi&r gific va luén thu gifin.

- Tap thé dung trong khong khi trong lanh.

- Sir dung thue pham sach va ubng nudc thanh kh1et

Khéng ¢6 gi 14 khé dé 4p dung céc tién chuén tét vé& vé sinh ca
nhan, cac bién phap sau diy s& ching minh cho diéu nay:
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Ludn tao théi quen v€ sinh ca nhén: Tim mdi ngay, danh
rang it nhit hai 1dn mot ngdy, gdi du thudong xuyén, cit tia
hoac boi téc lai dbi véi nir, thay v6 hang ngay.

Ludn cit ngén va tranh son mong tay.

Khéng trang diém qua dam hay ciu ky, tranh sit dung nuGe
hoa qua mirc hay deo qua nhiéu trang strc: vi khudn c6 thé an
nau trong nhan. Pé xuit: Nam: mot nhdn cudi va mét déng
hé. Nit: m6t nhin cudi, mot ddng hd va doi béng tai.

Rura tay thuong xuyén bing xa phong véi nude nong va lan
khé bing khan vao lic: Trudce khi vao ca lam vi€c, sau khi di
v€ sinh c4 nhén, sau gi& nghi giffa ca, sau khi ho hay hét hoi
va sau khi hat thube xong. .

Pam bao ring ban ludn glu dugc nét tuoi tin sudt ca ca lam
viéc.

Nhén vién phai ¢6 sirc khoe tong quat tot: nhan vién nao bi 61
mtra, nhiém tring da, bi tiéu chay, c6 cic dich tiét ra khi mét
va tai bi tén thuong, vét sung hay cam nfng thi khéng duoc
tiép xuic véi thie an, dd udng va cac vit dung khac nhu d6
vai chiing han, hiy béo ngay véi gidm sat ciia ban néu ban bi
cac triéu chimg da ke trén, gidm sat s& quyét dinh nhan vién
bi bénh dé ¢6 duoc t1ep tuc lam viéc hay khéng.

Ho va hit hoi do x4 miii ¢6 thé lay lan vi khudn va ching
c6 thé lay nhidm cho khach va cac nhan vién khic, néu ban
dé nhan vién — nhét la cac nhén vién tiép xdc véi thire &n va
d ubng hay truc tiép phuc vu khach ¢é bidu hién céc triéu
ching cda mdt cdn bénh ma tiép tuc phuc vu khach thi khach
c6 thé phan anh, dién nay s& énh huong dén chét lwong phuc
vu chung clia co s¢ kinh doanh 3n udng.

2.1.2. Pdng phyc:

Sir dung va bao quan dong phuc khi lam viéc 1a rét quan trong,

dong phuc phai:
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- Nhe va thoai mai.

- Hut nudec.

- Bén.

- Vira vén voi ngu&ri méc.

- Thay va gigt ddu dan.

Ban phai miéc ddng phuc khi lam viéc, ddng phuc phai sach,
khong cé vét ban va phai dugc ti ding theo quy dinh, giay phai an
toan, thoai mai vi ban phai mang n6 sudt ca lam viéc nén né phai hé
trg tot cho ban va né phai dugc danh béng, ban cling phai can than
khi deo nhin vi nh3n c6 thé mon di khi ban tiép xtic véi cac vat
khac.

Ngoai quin #o, ca vat, ca s& ¢b thé cung cip thém cho ban bang
tén, kep, v& va gidy, ban phai kiém tra va béo quan dong phuc cua
minh, phai bao ngay cho gidm sat truc tiép cta minh hoic thu ky bd
phéan minh lam v1ec hay gidm sat khu vuc ddng phuc dé thay moi
néu ean. O mét sé khach san, Bo phan Nhén sy chiu trach nhiém cép
phat gidy cho nhan vién chir khéng do khu vire Pdng phuc va db vai
quan ly.

Ban khéng dugc deo cac bong cai 4o 1én dong phuc, mau sic va
kiéu cta kep, v&, gidy va vi tri coa bang tén tuy thudc vao quy dinh
cua co so.

Vé 56 hrong dong phuc cung cdp cho nhdn vién: Péi vGi quan
40, thong thudng trong cac khach san, mdi nhan vién dugce cip ba bd
(riéng cdc logi do khodc va ca vat thi dugc hai ma tho:) va dugc
thay moi hang ném (trong truong hop khong déi kiéu). Vé giay, mdi
ndm nhén vién dugc cap mdt hay hai d6i tiry vao quy dinh cia co sé
kinh doanh, trong trirong hop hu héng trong qua trinh st dung ma
chura dén thoi han thay méi thi Gidm sat khu vuc déng phuc va db
vai va Truéng B4 phin Phéng (hodc Truéng BO phén Nhan sy) sé
quyét dinh hudng xir Iy tily vao tirng trucmg hop cu thé (thieong theo
quy dinh ctia khach san).

Ban khong dugc maéc dbng phuc bén ngoa1 khudn vién khach
san, vi du nhu khi di du lich... Co s& s& clp cho ban md tu nho
(locker) dé ban ct quan 40 va tai san rleng khi ban thay dong phuc
vo lam viée, ban cling phai hét sirc cén than khi Ivu giir ddng phuc
do, viéc ndy c6 thé 1am ti ciia ban c6 mui t€ hai va gdy nguy co lay
lan vi khuan,
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2.1.3. Tranh liy nhiém vi khuin cho thye phim va con nguoi:

Ban chat céng viéc cia nganh khach san la tiép xic gln véi

khach hang, hogc vdi thire an, hay voéi dd udng, hogc tham chi ca ba
luén. Vi thé, ban phai nhan thic het strc sdu sic va bao dam ring
ban khdng phai la tac nhin gay lay nhiém vi khudn. Vi khudn hién
dién xung quanh déu dé & tAt ca chiing ta, va chung khong nhin thay
duge bang mat thuong, gilf gin v¢ sinh ¢4 nhan t6t phim ngéan chén
chiing 14y lan ¢ mirc t6i da cé thé cho thuc phém, hay moéi trudong
lam viéc hodc khach hang cua chung ta. |

Khach héng sir dung cac san phim trong Bo phén Am thuc nhu

thirc an va dé ubng (nghla la khach ti€u duong moén an va thire udng),
va phuong tién cha yéu 1ay truyén vi khudn chinh 1a doi tay cua
chung ta.

Khi ban gén thirc an:

- Khéng dwge ho hay hét hoi, hi mii.

- Khong dui mét, méc 15 tai hay ngoai mili, cling khéng duoc
g3l dn vi gau c6 thé roi xudng.

- Khong chai dau téc hay rau (néu dugce khach san cho phép)
phai duge cat tia gon gang, ludn giit sach sé, tdc nit nén dung
kep va dé gon gang trong bao ludi. -

- Khong hat thude: Tay ctia nhitng ngudi hit thude do: luc cd
thé cham vio m01 cta ho, hodc khi ho ho hay nudc bot Iiru lai
& tan thudc 14, tét ca tao mdt khong khi khéng trong lanh.
Ban ciing phai lyu ¥ rang néu ban hat thuébc trong khu vure
khong cho phép thi ban s& duge “ting” phat bing nhiéu hinh
thirc cua khéach san hoéc ciia nha nudce déy.

2.1.4. Yéu t6 vé sinh trong cong viéc:

Giit vé sinh tdt trong cong viéc la mot ycu to rit quan trong khi
ban lam viéc trong nganh du lich, va rit cén thiét 4 cong viéc cua
ban duge thure hién mot cach ding dn. Chéng han, muc dich cua vé
sinh mét phong khach khong chi lam cho can phong dé trong “sach
dep” dé ban cho khach tiép theo ma con ngin chén sw phét tan cla
cac vi khuén géy hai, myc tiéu cudi cung cua cong viéc vé sinh 12
nhim giam thiéu nguy co lay lan vi khuin.

Tuén theo céc tiéu chuan an toan vé sinh thuc pham cfing 14 céc
yéu cu bit budc cia luat phap.
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Trong cdng vi€c, ban phai cé trach nhiém dbét véi khach hang
trong viéc ngan chin su lay lan cta vi khuédn, mot s& bién phap ban
c6 thé lam la:

- Vut bo cac d6 sir va db thay tinh bi sixt mé hay nit, vi khuan
c6 thé an nau trong cac khe nut hay mé. Mat khac, ching ¢
thé gay vét cit nghiém trong cho ban.

- Db sanh sir va thiy tinh phai duoc rira trong dung dich tay
rira khoang 60°C, x4 & .nhiét dd tir 75 dén 80°C va dé kho
ngoai khong khi (ban phai tudn theo quy trinh v sinh cua co
so ban dang lam vigc).

Vi khuén tai noi lam viéc:

Vi khuén hién dién trén tit ca cac bé mat, ké ca nhirng bé mat
ma ban nhin thy trong da “sach s&”.

Vi khuan lan réng nhd tic déng day chuyén tir thuc pham bj
lay nhiém sang thuc pham sach thong qua tay, thét, dao hay céac
bé mit. Chéng han nhw vi khuan s& lan truyén tlr tay nhiém khuan
ctia ban khi ban cham vao mét b& mat, va ctr thé tiép tuc tic dong
lay lan day chuyén.

Vi khuén nhan ban rit nhanh trong mdi tredng dm ap va am
u6t, chinh vi viy ma thuc phdm rat d& bi tdn céng. Do d6, ban
phai chéc rang thye pham phai duoc phuc vu, van chuyén va luu
gilt mdt cach an toan va v¢ sinh nhét ¢6 thé.

Vi khudn cé thé lan truyén dé dang trong khu vyc bép va nha
hang. Vi vy, khi lam cong tac v¢ sinh cac khu vire, ban phai luu
y dac biét dén céc khia canh v& sinh va an toan thyc pham.

Luon nho ring su sach s& trong cong viéc va vé sinh ca nhan
14 hai yéu t6 quan trong nhét, nhan vién phai y thirc duoc trach
nhiém dao dic va trach nhiém phép ly trong viéc dam bao rang
minh phai ngén chin su nhifm khuan thyc phim, ngin chin sy
phat tan vi khuén trong cac khu vye lam vi€e va cac vat dung
khac gilf gin tiéu chuén vé sinh cd nhan va cong viéc cao nhit 12
yeu t6 rat cin thiét cho tat ca moi ngwoi, cac thoi quen ciu tha va
thiéu suy nghi ¢6 thé tao mét 4n tuong xéu va gay nguy hiém dén
tinh mang con nguoil.

2.1.5. Céc nguyén tic an toan vé sinh thue phdm tai noi lam
viéc:
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Bing cach nao ¢ thé ngan chin sy lay lan cua vi khuén va ngd
doc thue phim, ban hiy lwu ¥ cac vén dé sau:

Bao ngay v6i gidm sat ctia ban va gap bac si trong khach san

néu ban bi: tiéu chay, 6i ma, viém _sung, phong, phat ban

hay rom say hoac cac bénh truyen nhiém khac.

Néu ban bj bénh, hdy xin nghi dé diéu tri (tudn theo quy trinh

cua khach san).

Hay bit dau lam viéc véi mot co thé sach s& va vé sinh déu

téc gon gang.

Mic dong phuc sach. :

Bing vét thuong bang bang chéng thdm mau sang.

Peo tap dé (apron) sach hofic mic dong phuc theo quy dinh

cua co soé.

PAu téc gon gang, téc nhan vién nit phai dugce kep lai va cho

vao bao ludi.

Khéng hut thudc, dn hay nhai keo cao su trong phong ¢6 thuc

pham.

Khéng ho, khac nho hay hét hoi, hi miii gin thuc phdm hay

chén dia.

Khong géi hay méc miii.

Rira tay va canh tay béng nudc xa phong va nude nong, chai

mong tay bing bang chai, lau kho bing khin hodc mdy siy

tay.

Ludn ludn mra tay:

o Sau khi di v€ sinh.

o Sau khi ho, hi miii hay hit hoi.

o Sau khi st dung khan gidy hay khin tay.

o Sau khi chuyén tir ché bién thuc phidm séng sang thyc
phim da néu chin.

o Sau khi xit Iy rac thai hay thu don cdc dung cu &n do.

o Trudc khi vao phong ¢6 chira thuc phim.

o Bét cir khi ndo tay bi do...

Luén gilt mong tay sach va dugc cit ngin, khéng son méng

tay.

Khong dff% ngdén tay cham vao mén an va bén trong cac dung

cy an: Cém dia ngoai vanh, carn ly khoang 1/3 than ly tinh tir

chan ly, cAm dao, mudng, nia va tich bing cin hodc tay cim.
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- Khéng ding tay boc thirc in, phai sir dung kep hoiic cac dung
cu thich hop.

2.2. Chiam séc bén ngoai

Khach hang rit d& ¢o 4n tuong xu néu tiép xic véi mot nhén
vién toc rbi, quan 4o khong 1i hay nhén nhiim, v& ban hodc héi, got
hay mii gidy lem lude. méng tay den hodc dinh dét cat, hay co thé
c6 mui hoi.. :

Hinh dang bén ngoai 1a mot phin sén pham va tai san quy gia
cha khach san, dic biét 1a cac nhan vién tiép xuc truc tiép voi khach,
hinh dang bén ngoai thé hién qua hai khia canh: Cham soc ca nhan
va vé€ sinh ca nhan.

Ban khéng c6 co hdi thir hai dé tao 4n tu(mg dau tién tét dep.

2.2.1. Cham s6c bén ngoai:

3 mdi noi ¢6 quy dinh riéng vé chiim séc c4 nhan va ban phai
tuan theo khi lam viéc & noi do, trong phan nay tic gia xin dugc gidi
thiéu mot tidu chuén hay dang dugc 4p dung tai mét khach san 5 sao
tai thanh phé Hb Chi Minh:

2.2.1. 1. Chdm soc bén ngoai danh cho nik:
Toc:
- Can phai gon gang, diung keo néu can.
- Toc dai phai duge cbt sau gdy, chéi thdng hoic béi lai.
- Néu ding kep, nén sir dung mau den.
- G6i ddu thuong xuyén.
- Khong nhudm téc.
Trang diém:
- Duing my phém dé tao su dé nhin va thu hat.
- Trang diém Ia diéu can thiét cho cong viéc, nhung khéng
durgre trang diém qua cau ky hoic khong trang diém gi ca.
- Khudn mit troi tan anh hudng lén dén viée trang diém
cta ban, ban phai ludn twoi cudi khi lam viéc,
Rang:
-  Dénh rang sau khi &n.
- Khong dé thic andinh rang.
- Khéam nha si néu ring ban bj su.
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Mong tay:
- Cit ngan va sach,
- C6 thé son béng tring hoac theo sur cho phép cuia co sé.
- Néu co s& cho phép son, khéng nén son mau 10e let.
Miii co thé:
- Tao théi quen tam truée khi vao ca.
- St dung chat khir mi thich hop dé chéng mui héi cta co
thé.
- St dyng mui diu 1a bat bude.
Nir trang:
- Tréanh deo nir trang qué céu k.
- Tbi danén c6 mot nhin, mot ddng hd deo tay va bdng tai.
Giay va vo:
- Giay duoc danh bong sach sé.
- Nén mang v& mau da ngydi, ban nén cé thém mdt doéi du
trix. _
- Tranh miu v& va mau ddng phuc khong hop nhau.
2.2,1.2, Chdm soc bén ngoai danh cho nam:

Thén thé:
- Nén tim trude khi vao ca.
- Thuong xuyén khir mii co thé.
- Sir dyng mui nhe.
Toc:
- Sach va khong bi gau.

- (it tia gon gang va thudng xuyén.
- Téc khong duge phu xudng tai va cb do.
- Khéng duge cao dAu.
- Khong nhudém téc hodc nhudém ndi hay dé téc mai.
Gurong mdt: '
- Cao rau hang ngay.
- Khéng deo bong tai.
Tay va mong tay:
- Rira tay sau khi di v€ sinh va trirge khi lam viéc.
- Moéng tay cét ngén va sach.
Raing:
- Mot ny cudi quyén rii va hoi th sang khodi phu thugec vao
diéu kién vé sinh cua rdng.
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- Dénh rang it nhét hai 1in mét ngay, khong dé thic an dinh
rang.
- Khéam rang it nhat mét lan trong ndm.

- Giay phai dugc danh bong.
- Vira van.
- Puogc bao quan tot.

2.3. Duy tri cic tleu chuan vé sinh trong viée lru giir
thwe pham

Quy trinh vé sinh kém c6 thé dan téi ngo doc thuc pham, giy ra
nhiing cén bénh nghiém trong hodc co thé dan dén tir vong, vi vy
ma tht ca moi ngudi phdi ddt sy quan tam hang dau trong viéc cai
thién cac yéu té vé sinh, quy trinh vé sinh t6t s& tao mot méi truong
an toan cho nhén vién va khach hang, ngan ngira ngd doc thuc pham
vbn gy mét khach hang va giam doanh thu cia co s0.

M&dt trong nhitng chire ndng quan trong nhét cia bat ky nha quéan
Iy nao trong mdt co sd kinh doanh dich vu #in ubng la duy tri cac
tiéu chudn sach sé va vé sinh, dic biét la trong quy trinh phuc vu va
Iuu gifr thye pham.

2.3.1. CAc tiéu chuin vé sinh trong luu giir thuc phém:
Yéu t6 vé sinh va ban:

Ban dong mdt vai tré hét sirc quan trong trong viéc giir gin
céc tiéu chuin tét vé& vé sinh, ban c6 thé ngin nglra sy 1ay lan
cla vi khuan va su nhan d6i coa ching bang cach tuan theo quy
trinh lam v1ec an toan vé sinh véi thyc pham cac yeu td méiu
chét ban can phai ghi nh¢ 1a:

- Bao vé thuc pham tir nguy co 1ay nhiém.

- Mic ddng phuc mang tinh bao vé thich hop.

- Rua tay sau khi di v¢é sinh.

- Khéng khac nhd hay hit thudc trong bét ky khu vure nao

¢6 chira thuc pham.,

- Biéngbo vét thuong bing bing sach co thé rira dugc.

- Bdo cdo ngay véi giam sat cua ban néu ban bj bénh hay

¢6 déu hidu ciia mot cén bénh nao dé.
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Luu giir thue pham:

Tat ca cac loai thuc pham phai dugc ddy, géi hay bao boc lai
cén than nhét cé thé, viéc nay nhdm ngan chin bui va con
trung x&m nhép.

Thue pham phai duge huu gifr trong phong lanh chuyén dung
hodc trong 0 lanh.

Thirc &n néng: Trude khi cho vao ti lanh phai dugce lam mat
nhanh.

Trong céc thang néng 4m, can luu v déc bi¢t hon khi luu giir
thlrc pham

~ + K FREAY. . A
Yéu ciu vé sy an toan doi v6i vige luu giir thue pham:
Cac yéu cau chung c6 the la:

Do thong thodng t6t.

Sach sé.

Nhiét d6 thich hop.

Tranh tich trit qua nhiu,
V& sinh céc trang thiét bi.

2.3.2. Mt s6 hru y trong quy trinh hra giit thwe phém:
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Han sir dung: Kiém tra han sir dung cho tit ca cac thwe pham
nhu: DS hép, db dé hu héng nhu rau qua, sita va cac san
pham tir sita. ..

Hé 56 heu kho (Par Stock): Cin cir vao khéi Twong st dung &
tit ca cac khu vuc thude bo phan 4m thyc trong khéch san
(nhur nha hang, quay bar, phyc vu tai phong...) xac dinh hé sb
lru kho hop 1y nhim tranh thleu hut hay dur thira qud nhiéu
hang héa trong kho.

Ludn chuyén: Tuén theo nguyén thc FIFO (first in first out) —

hang nhap trude thi phai xuét trrde.

Nhiér dg: Luu gitr thite pham & nhiét @4 thich hgp nhdm tranh
hu héng hay nhidm déc 14 cong viéc rit quan trong. O nhiét
d6 ctia co thé ching ta, vi khudn phat trién nhanh chéng. Vi
véy, thue phdm khéng dugc hwu gitr & nhung noi khéng ¢6 46
théng thodng tét (nhu bép kin ching han), chiing cin duoc
gilt trong 10 lanh hofic th déng. Ciling cin hru ¥ thém ring,
néu ban 14y thuc phdm ri dong ra ngoai sir dung khong hét
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san d6 dat lai vao ti lanh hay t1 dong dé sau nay st dung tiép
thi ching ¢ thé da bi nhiem khuén.

2.3.3. Yéu cau d6i véi nhén vién:

Luat phép va co s& kinh doanh #n udng c6 nhitng quy dinh vé vé

sinh an toan thic phdm, nhéan vién phai:

- Tudn va lam theo cdc quy tic vé sinh an toan thuc pham do
co s& minh lam viéc quy dinh (trong gidi han ctia minh).

- Bédo ngay voi ban ldnh dao néu ban bj bénh.

- Tuan theo céc nguyén tic vé& sinh trong khau ché bién, van
chuyén va phuc vy khach.

- Quan tam dén sitc khée ctia minh.

- Bdo ngay voi truéng b phan hoiic gidm dbc thudmg truc cac
mbi nguy hidm, tai hoa hay 'ton thwong anh hudng dén sirc
khoe, khach hang va/hodc céc nhan vién khac.

- Khéng sir dung sai muc dich bét ctr thir gi.

- Thuec hién vé sinh thuong xuyén va khong thudng xuyén.

2.3.4. Cong viéc vé sinh ciac khu vuc kho thye phim:

V¢é sinh céac khu vuc kho quan trong nhu vé sinh khu vire bép
vdy, ching phai dugc v¢ sinh k¥ cang va theo dinh ky, mét tiéu
chuan vé sinh cao ludn gén lién véi mot ké hoach vé sinh durge vach
ra: hang ngay, hang tudn, hang thing...

2.4. Hé thong phin tich mbi nguy va kiém soit diém
~ t6i han (Hazard Analysis and Critical Control Point
System — HACCP):

HACCP la hé théng quan ly chat luong dua trén co s¢ phan tich
cac mdi hiém nguy va céc diém kiém soat trong. yéu, day 12 cong cy
phén tich nham dam bdo an toan vé sinh va chit luong thure pham,
HACCP bao gdm nhitng danh gia cd hé théng dbi véi tht ca cac
budce c6 lién quan trong quy trinh ché bién thue pham ddng thoi xac
dinh nhimg budc trong yéu dbi v6i an toan chat luong thire phim,
Phén tich HACCP s& dwa ra danh myc nhitng diém kiém soat trong
yéu CCP’ cling voi nhitng muc tiéu phong ngira, céc thu tuc theo

3 Critical Control Paint.
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dsi, gidm sat va nhimg tac dong diéu chinh timg diém kiém soat
trong yéu. pé duy tri an toan va chét ligng lién tuc cho san pham,
cac két qua phan tich s& duoc liu giir.

Mobi nguy va méi nguy chii yéu ciia thire pham la gi?

Mébi nguy duogc dinh nghia nhr téc nhén hoic diéu kién sinh hoc,
héa hoc hodc vit Iy tac dong dén thye phdm va c6 kha nang gy ra
hau qua cé hai cho stre khoé. Vi du, méi nguy cla thire phim i céac
manh kim loai (thudc vét Iy), thude trir sau (thudc héa hoc) va chét
gy 6 nhiém thudc vi tring hoc nhu vi khuan pathogenic (thudce sinh
hoc — vi khuén gy bénh). Nguy co dang k& hién dang d6i ddu voi
nganh cong nghiép thuc pham ngay nay la cac chét 6 nhiém thudc vi
tring hoc, nhu khuén Salmonella (gay bénh thuong han), E. Coli
0157:H7 (gay bénh tiéu chay va mit nudc), Lysteria (1am sy thai
hodc em bé chét luu trong bung me), Campylobacter (nhlem tring
tiéu héa), va Clostridium Botulinum (lam té 1iét cic co hd hép 1am
nguoi bénh khong thé dugce).

Tai sao HACCP lai quan trgng?

HACCP quan trong boi vi no kiém soat mdi nguy tiém tang
trong san xuat thye phém, théng qua viéc kiém sodt nhitng rii ro
thuc pham chii yéu, nhir chét gy 6 nhiém thudc vi tring hoc, hoéa
hoc va vat ly, nhitng nha san xuét c6 thé dam bao tét hon cho nguot
ti€u ding rang san pham cua ho an toan cho tiéu dung, vai sy giam
bot méi moi nguy hlem cho thye pham, viéc bao vé stre khoe cong
dong s& duge cing cb. : ‘

Cic nguyén ly caa HACCP?
C6 7 nguyén tic > ditng lam co s6 cho cho h¢ théng HACCP, do la:

1) Huéng dén phan tich nhung mdi nguy.

2) Xac dinh nhimg diém kiém soat trong yeu (CCPs): Mm CCP
1a mdt bude ma viée kiém soét co the ap dung va rét cin thiét
dé ngan chin hodc loai trir 'mot méi nguy an toan thuc phim
hoic gidm b6t né dén mitc d6 can thiét.

3) Thiét lap nhifng ranh gici t&i han (mdt ranh gidi t6i han la
mot tiéu chuén cén phai phit hop cho moi CCP).

4) Thiét 1ap mot hé théng kiém tra viée didu khién coa CCPs.

5) Thiét 1ap hoat déng hidu chinh dugce thyc hién khi h¢ thong
kiém tra chi ra mdt CCP dic biét khong nam dudi si kidm
soat.
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6) Thiét 1ap nhimg thi tyc klem tra x4c dinh hé théng HACCP
dang lam viéc hi¢u qua.

7) Thiét 1ap tai liéu din chimg lién quan téi tat ¢ cac thu tuc va
cac bién ban thich hgp véi nhimg nguyén tic ndy va imng
dung cua chung.

Loi ich tir HACCP:
e Vé mdt thi trong:

O

Nang cao uy tin va hinh anh ciia doanh nghi€p v khach
hang véi viéc dugce bén thir ba chimg nhan su phu hop cia
hé théng HACCP.

Néng cao ning lyc canh tranh nhd cé duoce s tin cdy cia
ngudi tiéu ding voi cac san phim ctia doanh nghiép.

Phat trién bén vimg nhd dap ing cAc yéu cau cia co quan
quén ly v¢ sinh an toan thye phém va cng dong xa hi.
Cai thién co hoi xuat khau va thAm nhdp vao thi truong
quéc té c6 yéu ciu chimg chi HACCP nhu 1a mét diéu
kién bét budc.

Giam thiéu cic yéu cAu véi viéc thanh kiém tra cia cic
don vi quan 1y nha nuéec.

. Vé mt kinh té:

o. Giam thiéu chi phi gan lién voi cac riii ro vé viéc thu
hdi san phim va bdi thuong thiét hai cho ngudi tiéu
diing.

o Giam thiéu chi phi tai ché va hiy san phim nhd co ché
ngin ngira phat hién cac nguy co v& an toan thye phdm
ngay tir ban dau,

. Vé mat qudn Iy rii ro:

o Thuc hién tdt viéc dé phong céc rii ro va han ché thiét
hai do rii ro géy ra.

o Dibukién dé giam chi phi bao hiém.

o DEé dang hon khi lam viéc véi béo hiém vé ton thit va
boi thuomg.

« Tao co sé cho hoat dong chti’ng nhin, cong nhin va thica
nhdn:

o DPuoge su dam bao cia bén thir ba.
o Vuot qua rao can k¥ thuét trong thirong mai.
o Co hoi cho quang céo, quang ba.
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2.5. V& sinh nha hang va cdc trang thiét bi trong nha
hang

Mot trong nhitng cong viéc ciia ban 1a thuc hién v€ sinh nha
hang, tai nhiéu khach san & Viét Nam, cdng viéc nay do bd phéin
budng phu trach. Tuy nhién, & chau Au, nhén vién nha hang s& phu
trach nhiéu cong viéc vé sinh, trong dé co vé sinh nha hang ma minh
dang lam viéc.

Cong viéc bao gdbm: V& sinh san. cira s, db trang tri ndi that. .

2.5.1. Quy trinh vé sinh nh& hang:
Pat duoc mdt tidu chuan vé sinh cao néu ban tuan theo quy trinh
vé sinh cia nha hang;:

- Thu don khan ban, sap xep ban ghé lai theo tiéu chuén cia
nha hang.

- Chuan bj hoéa chét va cac trang thiét bj diing cho cong viéc
v€ sinh.

- Kéo man, mé cira s6 (theo quy dinh ciia nha hang).

- Kiém tra d@)ng thoi: D6 f‘thé"lt lac va tim thiy”, cac trang
thiét bi dién, béo cdo hay thuc hién quy trinh clia nha hang
néu c6 phat sinh.

- Tién hanh vé sinh bang cdc dung cu thich hop:

o Ban: Cén lun y kiém tra cic da ngang xem ban ¢6 xiéu

veo khong.

Ghé.

Xe day.

Tu trang tri.

Céc dd trang tri ndi thit khac.

Céc vit dung ¢d dinh gén vao tudng.

Vit lidu ép chén tudng.

Cira: Cira kinh, cira s, ctra ra vio..

Lau bui: Cén lru v phia sau man, nhung cho khuét hay
- cdc noi ma ban chi nhin thiy khi ngdi xudng.

V¢ sinh san theo hudng tir phia trong cung ra ngoat

cia. _
o Khi két thic, hay kiém tra lai 1dn cudi.

o0 0 0 O 0 00

o}
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2.5.2, V¢ sinh san nha hang:

San nha hang duoc thiét ké bing nhiéu chét liéu khac nhau, ban
phai nhan biét va st dung phuong phép thich hop dé lam sach
chiing. Vi du: San gach thich hop cho quét va ding mOp, san tham
thi thich hgp véi hat bui.

2.5.2.1. Ding mop wot:

Khi mop uét san, khong sir dung nhidu nwée nham tranh tai nan
do tron trirot. Ludn dung bang “Nguy hiém” (Hazard) trong khi mép
w6t tai khu vue do. Sau khi vé sinh xong, cdy mop san phai dugc cit
di & noi thong thoang va duogc dung dimg dé kho tu nhién.

2.5.2.2. Hut bui:

Mot s6 lun ¥ khi sir dung méy hit bui:

- Tai dung bui phai réng, neu ban khong db bui, n6 s& 1am anh

hwong dén kha ning hit chia may.

- Sir dung dau hut thich hop cho tung loai bé mit va cac gbc

canh khéc nhau.

- Nhit rac 1én hodc céc vat séc nhon trude khi hiit bui.

- Hut tir phia trong cting ra cura, kéo dau hat véi te do thich

hop dé méy c6 du thoi gian hut bui bén vao.

- V& sinh may hit vao cudi ca. Bao céo bdo tri néu can.

2.5.2.3. Ddnh bong:

Dénh bong thudng sir dung cho san g0, ¢6 thé str dung méy hodc
d4nh bong bing tay, chi nhitng nhén vién dugc dao tao mai duge sur
dung may dénh béng vi nhén vién nghi¢p du c6 thé 1am héng san.

2.5.3. V¢ sinh thudng xuyén va khong thuong xuyen

V¢ sinh ding quy trinh s€ cho két qua tdt, tiét kiém thoi gian va
cong sirc ciia ban. Ngoai cac ¢ong viée vé sinh hang ngay, cac cong
viéc vé sinh theo dinh ky cing phal dugc hoach dinh 16 rang trong
lich lam viéc ctia nhén vién (chang han nhu: Giit man, git tham, vé
sinh cac mit khudt ciia cac dd trang tri ndi that). Pé dam bao tidu
chuén vé sinh cao nhét cho nha hang, cac cong viéc vé sinh hang
ngdy va theo dinh ky phai duge thyc hién k¥ cang.

Céc quy trinh cho chu ky v€ sinh dwoc dé nghi nhu sau:
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Cac yéu to vé sinh

‘Quy trinh ding

Cira va twong

Kinh

that

thdng,

Sir dung gié¢ lau byi dm, lau c6 hé

« Xit hoa chat lau kinh 1é€n bé mit.
- Lau bang vai khé va mém.

Str dung gié lau bui 4m hofic may hat
bui tity theo d6 ndi that trong nha hang.

May va cac mat hang
teong tir

- Cha bang ban chai hodc hit bui
hang ngdy, sau d6 lau kho bing gié
lau byi am.

- Lau bang dung dich mrdc 4m va
soda két tinh mdi tuan mét lan.

- Tranh lau qué wét, nude nhiéu s&
lam hong miy.

- Rira nhe bang nudce lanh pha véi
mubi, Mudi s& lam may cing cap
thém. Luu ¥ khéng cho qua nhiéu
nudc khi nia.

- DPanh béng bang diu hoic sap
chuyen dung

P ddng thau

- Vé sinh hang ngay bing gi¢ lau bui

- Sir dung hoa chét dénh béng dé tiy
vét 6 hay mo. Khong duoc sir (dung
hoa chét danh bong trén cac bé mat
ddng son mai.

- Didng bong va lam khd bing vai
mém, héa chit danh béng kim loai
con sot lai co thé 1am héng dong.

Sir dung gié lau byi 4m.
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Quat Str dung gié lau bui im.

Gist bang hoa chét chuyén dung. Néu
nha hang khdéng c6 may giit tham, ¢o

Tha : 3 ) :
ham thé hop dong va4i cac cong ty vé sinh
chuyen nghlep bén ngoai.
Cha va danh bong. Sir dung xa phong
San vd nudc 4m, khong ding qué nhiéu

nuoc va dat bang “Nguy hiém”
(Hazard) dé tranh tai nan xay ra.

Bdng 2.1. Cdc phwong phdp vé sinh

Ban phai hét sirc can than khi van hanh cdc mdy moc va thiét bj
vé sinh, sau khi vé sinh xong, ban phai lau chui va cat giir chung &
noi theo quy dinh.

2.5.4. Xir Iy cdc dd “Thét lac va tim thay” (Lost and Found
Property):

Cé thé trong qua trinh vé sinh hodc phuc vy, ban phat hién ra )
dac cfia khdch bo quén déu d6 trong nha hang (cd thé tai ban #n,
phong v¢ sinh, phong gilt 40 mil...). Quy trinh lru gifr dd “Thét lac
va tim thay tuy vao quy dmh ciia timg nha hang hay khach san. Tuy
nhién, can luu y mot so véan dé chung sau:

- Ghi lai dia diém phat hién,

- Ghi lai ngay va gié phéat hién.

- Ghi lai tén nguorl phat hién.

- Tim manh moi vé khéch s hitu ¢6 thé. :

- Thuc hién quy trinh theo quy dinh cia nha he‘mg hay khéch

san.

- Khi khach dén nhan lai: Yéu ciu khach mé ta vét khach da daé

quén.

- Ludn kiém tra v&i gidm sét ciia ban.

Thong thuong, sau m{t khodng thoi gian nhat dinh (thuong la tr
3 dén 6 thang) néu khong ¢ ngudi nao thdc méc hay khiéu nai thi
phan tai san nay s& thudc vé ngudi phat hién.
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Trong cac khach san quoc t&, bd phan budng 13 noi quéan Iy tt ca
cdc dd “Thét lac va tim thay” ctia khach san.

2.6. Duy tri cic tidu chuin vé sinh trong xir Iy rie thai

Khéng giéng nhir cac réc thai cong nghiép hay chét thai trong
cac hoat dong thuong mai, rdc thai tir cac khu vuc bép trong khach
san hodic chét thai tr thwe phém véi dic tinh phén hity nhanh, vi thé
ching rét cin s quan tim dc biét trong sudt tién trinh tir giai doan
loai b6 tam thai cho dén giai doan loai bo cudi ciing ra khoi khach
san.

Rac thai c6 thé gay chay, thu hit ¢én tring va cé thé gay nguy
hiém cho con ngudi. Vi thé, loai bé rac thai sao cho vira béo vé moi
trudng, vira dam bao vé sinh va an toan cho khéch san 12 diéu rat
quan trong.

2.6.1. Cac loai chat thai:

Trong cac co so kinh doanh #n udng, c6 thé c¢6 nhiéu loai rac thai
khac nhau:

- Cac loai gidy va bia cing.

- Tan thudc va tro.

- Céc loai chai lo (thily tinh hay nhya).

- Cécloailon, hop.

- Chét thai tir thue pham (vo trai cay, chét thai tir thit, c4, hai

san... bi loai bé trong qua trinh ché bién).

- Céc vat dung vé sinh (gidy hay khin dung vé ginh...).

- Ly bé.

- Rac thaiy t (kim tiém, bing gac sau khi stt dung...).

- Céc loal xa phong da qua str dung.

- Nuéc thai trong qua trinh ché bién...

MBbi chat thai yéu cdn mot phurong phap xir 1y an toan va vé sinh
riéng. chinh vi vay ma viéc chon lura mot phu'(mg phap xir ly thich
hop sao cho vira khéng gy 6 nhlem mdi trudng, vira gitt duoc
khong khi trong lanh. Pic biét, néu dbt cac chét nhya thi s& gdy ra
khoi doc.

2.6.2. Quan Iy rdc thai:
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Gin giit mo6t moi trudng an toan va sach s€ la viéc rt quan trong
trong mot co s& kinh doanh dn ubng, mdt quy trinh quéan ly chét thai
ding phai thoa mén cac yéu té sau:

- Ngén ngira tai nan.

- Chdng nguy co chay nb.

- Ngin ngira su phat tan cia vi khuan va mui héi,

- Ngan chan sy xAm nhap cia con triing hay céc sinh vt khac.

- Phi hop voi quy dinh cua phap luat.

2.6.3. Quy trinh xi¥ ly rac thai:
Quy trinh xir 1y réc thai co thé tém tit qua 3 giai doan sau:
- Giai doan 1: Phén loai rac thai.
- Giai doan 2: Luu giit réc thai.
- Giai doan 3: Xir Iy rac thai.
»  Giai doan 1: Phiin logi rdc thai:
Théng thudmg, cic co so kinh doanh &n ubng phan rac thai theo
cac loai sau:

- Thican.
- Chét thai giay.
-  Kim loat.

-  Nhua.

- Thuy tinh.

Thtrc #n va rac thai gidy 1a cc loai chat thai c6 the phén hiy nén
quy trinh xir Iy khéc véi cac chat khong hodc rét khé phén hiy nhu
nhya hay thuy tinh. '

s  Giai dogn 2: Luu gift rdc thai: :

Thiing rac cé ndp, céc tii dung rée rat thich hop cho luu giir ric
thai thuc pham, rac thai phai dugc Iuu giit & noi riéng biét, tranh xa
céc 161 thoat hiém, hanh lang va khu,vire ché bién thire an.

Chn hru y dic biét dén céc chit thai dé chdy va thiy tinh bé, chat
thai thue phim néu Iuu giit & noi ¢6 nhiét do cao s€ lam ching mau
phan hity va phét tdn mdi héi. '

Thung réc va khu virc chira réc ciing phéi duoc vé sinh theo quy
dinh cia co so nhdm giit mdi trudng trong lanh, tranh sy xam nhép
cua cac sinh vét géy hai. '

" Giai doan 3: Xt ly rdc thai:

Céc phuong phép chinh xir 1y réc thai vén 1a dot hay hoa tang, tai
ché, 1am phén bon hodc xtr Iy nudce thai. Dbt 14 mdt trong nhing

45



4

GTAO TRINH NGHIEP VI NHA HANG

phuong phép tbt nhét nhung phuong phéap nay chi mang hi¢u qué tot
nhét trong truong hO’p né han ché khéi thoat ra lam 6 nhiém méi
truong. Péi véi mét s rac thai khéng hodc rat kho phén huy (thay
tinh, nhya...) thi tai ché 1a phuong phap tét nhit. N6i tom lai, ban
phai lya chon phuong phap t6t nhét d& xir ly cho tirng loai rac thai,

Sau khi xir ly xong chét thai tai khu vuec tép trung, ban ciing pha
vé sinh khu vuc d6 nham sat khuin va loai bo hoan toan vét tich cia
chét thai con sot lai.

2.7. Duy tri mét mdi truwéng lam viéc an toan va an
ninh:

Tét ca nhan vién phai nhan thirc duge vai trd clia minh trong viéc
giit mot moi trudng sach s&, vé sinh, an toan va an ninh cho khach
va cho ca nhén vién khach san nira.

2.7.1. Tai nan:

Tai nan 1a hju qua cita sy bat cin, thiéu tap trung, céu tha hay
nhadm 14n. Quy tic chung 13 “Tai nan khdng bao gi¢r xay ra, chi con
ngudi gy rané”

Theo d6, mdi chung ta phai ¢6 trach nhiém quan tam téi qua
trinh thuc hi¢n nhiém vu cia chiing ta dé tranh tai nan, mot so
nguyén nhén chinh cé thé gay tai nan la

- Db nude.

- Db vat bi v Thuy tinh..

- Vat can tro: Nhitng vt de & hang lang hay cdu thang c6 thé

lam lam khéch té nga. .

- Nghet tho.

- San uét.

- Cira sb mo.

- Chay thay vi di.

- Su dung may mée thiét bi nhung chua duorc dao tao.

- Vao khu vye cim: Khu vyc c6 khi gas, dién. ..

- Cham vio b dl¢n khi tay uét.

- Sur dung céc thiét b dién sai dién ap.

- Phahéa chét ky nhau. .

- M4y méc thiét bj khéng an toan: Day dién tréc vo..
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2.7.2. Cac phwong phap phong ngira tai nan:

Nam 15 cic phuong phap phong ngira tai nan s& gitp ban tranh
cac hgu qua dang tiéc c6 thé xay ra, khi tai nan xay ra, ban phai biét
noi dat ta thude va co thé sir dung né.

2.7.2.1. Phong ngira té ngd:

- Nhit ngay Iap tirc bit cir thir gi roi xubng san nha.

- Tranh s dung nude qua mirc kh1 vé sinh san vi co thé gay
tron trurot,

- Pimg bao gio chay.

- Mang giay thich hop (vi du nhu giay bao h§) véi dé chéng
tron truot.

- Khi ding thang xép, chi sir dung trong tAm véi cia ban, bao
dam rang chin dit thang phal vimg.

- Khéa hay dong chit cira s6 trwde khi Jam vé sinh, khong
duge dua vao ctra so khi vé sinh vi néu ctra s6 chua dugc
khéa, ban c6 thé bj mét da khi dya vao va héu qua doi khi rat
khé ludng trude duge.

- Bdo voi bo phan ky thuat ngay lap tirc céc vAn dé can bao tri:
tham rach, san hu hong, diu cau thang bi som..

- Thay béng dén hu trong khu v cau thang ngay lap tirc.

- Khéng dé céc vat dung & khu vue cu thang.
2.7.2.2. Phong ngica vét cit:

- Don sach ngay lép tirc khong d& lai bt ot manh v& thiy tinh
nao, gbi lai vao gidy hodc bo vao bao nylon trude khi dem vao
thling rac.

2.7.2.3. Phong ngira dién g:gt

- Bao vé cic thiét bi dién va 6 céim khdi nuéc hay 4 4m w6t
- Khong str dyng cac thiét bi dién khi day dién bi troc vé.

2.7.2.4. Phong ngira phdng do hoa chdt:

- Déng chit nip sau khi st dung cic loai hoa chét 1am sach.

-~ Su dung hoa chét theo sir huéng dén ciia nha san xuét, khong
tron lan chung v&i nhan, tuan theo sy chi dén vé tao sy théng

~ thoéng cAn thiét khi str dung ching.

- Khong db hoa chét vao chai hoic lo khong nhan, ly hodc
tach.
2,7.2.5. Ngdin ngira 16n thwong cd nhan:

- St dyng “cira ra vao” diing céch

- Khong chay
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- Khong dé cac vat dung hay thiét bi & cau thang hanh lang

hay 15i thoat hlem

- Khdng lam mét tAm nhin ctia ban khi mang vac, khong di vao

nhing khu vire ma ban khong nhin thdy.

- Chn thdn khi dung cac thiét bi c¢6 can dai, ching c6 thé lam

v& cira 56 hay cham vio ngudi khéc.

- Khéng dé cic cira ti mé.

- Khong nhac, hay mang cdc vat nang mét minh.

- Khéng vudt bé mit ma ban khong nhin thiy, c6 thé ban bi

dirt tay do manh thiy tinh v& trén do.

- Néu ban bi thuong, hay bdo ngay voi giam sat cta ban.

Tén thirong ca nhén c6 thé gdy dau nhuc, tén chi phi diéu tri va
mét thu nhap cia ban do ban phai nghi lam viée.

2.7.2.6. Thu tuc bdo cdo cdc tai nan:

Tat ca cac tai nan, cho di 1a céc tai nan khong dang ké, phai
duoc bao cdo cho giam sat cia ban va duogce luu lai trong s6 tai nan,
cdc thong tin bao gom ngay thang, thoi gian tai nan, md ta tai nan,
nhan vién, khéch va ¢4 giam sat tham du.

2.7.3. An ninh:

An ninh nghia 14 “cam thay tw do hay dugc bao vé khoi sur s¢
hai. nguy hiém hay lo au”.

An ninh 1a nhu cdu ty nhién ctia con ngudi, bao dam an ninh
trong sudt thoi gian khach Iuu tro tai khach san 1a mét viéc rat quan
trong nham dam bao sw thodi méi cho khach,

Cac thoi quen xau vé vé sinh va céc nguy co vé an toan 1a nhiing
nguyén nhan chinh gy nguy hiém, c6 thé ké dén:

- Hoahoan.

- Trom cap.

- Nguy co khfmg bé.

- Tra thii c4 nhén.

O cac khach san, nhan vién bao vé co nhi€ém vu ngén ngira t0i
pham, béo v¢ khéch va nhén vién khéch san khoi nhing nguy lnem
nhir trdm cip, héa hoan hay cac cufe tAn cong. Tuy nhién, tit ca
nhan vién khach san phéi né luc dé giit mot moi trudmg an toan va
an ninh cho tit ca moi nguér. :
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An toan va an ninh tai san cia khach san nhar: Cac mat hang vai,
nguyeén vit liéu, trang thiét bi, cac tai san bi that thoat... duogc thuc
hién thoéng qua kiém soat [uu kho.

2.7.4. Hoa hoan:

Hoéa hoan co the gy ra nhiéu héu qua dang so: mét mang, cac
Vet phong cd thé dé lai seo va lam giam sGt dén chat hrong cude
sbng dén subt ca doi ngudsi. Tuy nhién, nd khong anh huéng dén
phuong cach kiém sbng cia ban,

Trong khach san, hoa hoan thucmg bit nguon tir tan thudc 14, cac
thiét bi dién bi 164, & cam dién qua tai, mot s0 khach str dung cac
thiét bi dién khong ding dién ap, clu chi khong phat huy tic dung
gdy chay tu phat...

2.7.4.1. Cdc thanh phan dé co thé gc?y chdy:

C6 ba thénh phén chinh dé cé thé gy nén mot vy hoa hoan, cu
thé la:

- Nhiét: Tia Itra dién, diéu thudc 14 dang chay. ..

- Khéng khi.

- Chdt dét: Gidy, vai..

" Néu thiéu mét trong ba thanh phan trén thi hda hoan khong bao
gi¥r Xay ra.

2.7.4.2. Léi thodt hiém va cdc lwu y dijc biét:

T4t ca nhan vién phai ¢é trach nhiém lam cho nha hang la noi an
toan va bét budce Phal tudn theo cac quy dinh vé phong chong chay
nd ciia chinh quyen dia phuong. Trong sudt qué trinh chuan bi va
phuc vu, cac yéu té an toan sau ddy phai duoc luu y déc biét:

- Khong moc hay ding vat nao do cai vao cira Lhcmg chay.

- Binh chita chay phal dugc klem tra dinh ki va siin sang dé sir

dung.

- Cua chong chay phai an toan va dé sir dung.

- Dén khén cép phai duge bao tri va hoat dong duoc & bt ky

lac nao.

- Céc bién hiéu thodt hiém phai duge bao duong va luén &

trong tinh trang tét.

- Khdng lam bit hoac d& vat can tré & céc 161 thoat lucrn ]

2.7.4.3. S dung binh chita chdy: ' ;

Lira phét tan rit nhanb theo hudéng 1én trén va lan ra theo chidu
ngang, cac thiét bi chita chdy c6 tac dung:
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- Lam ngudi di cac chat lidu chay: Voi phun nuée.

- Ngﬁt nguén khéng khi: Bot chita chay, bdt chira chay, mém
chita chay, x0 cat. .

Céac phuong phap chira chay la:

Cde vdt lidu rdn (g6, gidy, vai): Diing nudec.

- Cdc thiét bi dién: St dung CO,, bt chita chay.

- Chdt long dé chay/Chat rdn dé chdy: Dung bot chira chdy.

- Chdo rdn sdu long: Sir dung mén chira chay.
2.7.4.4. Phong chdy: o

- Nim duge so dd cia tda nha khach san, vi tri va cach sir dung
cha:

o Céc 16i thoat hiém.

o Céc thiét bj chira chay.

o Chuéng bao chdy.

o Cira chong chay va chéng khéi.

- Khéng hiit thudc trong khu vuc “Cém hit thudc” va trén
giuong ngu Thudng xuyén kiém tra tan thudc 14 con chay va
dimng quén dap tit bang nudc truée khi bo vio tii hay thung
rac.

- Kiém tra c4c thiét bi dién va béo ngay khi phat hién ching bi
hur hc’mg, hay khi day di€én bi tréc v6 hodc phich cim bj hu,
tuyét d01 khong sir dung khi ching bi héng, khong 1am qua
tai-6 cém “hay khong quan t&m khi st dung ching...

- Khéng dé cira chdng chay mé hay dé cac thiét bj vé sinh lam

can tré hanh lang.
2.7.4.5. Quy téc va thi tuc chira chdy:

- Bém chudng béo dong dé canh bao téi ban lanh dao, khach

va nhén vién.

- Goi co quan phong chay chita chay bang dién thoai hoic
thong qua nhén vién I& tan hay tong dai.

- Giup khach di tan, khoéng sit dung thang may.

- Di, khong chay.

- Klem tra xem it ¢4 moi ngum da roi khoi toa nha chua? Tép
hop tat ca moi ngudi lai tai mét dia diém nhét dinh.

- Dong chit cira va cira s0.

- Dép tét ltra bing thlet bi chira chdy thich hop néu thiy khéng

c6 nguy co gy ton thuong, ncu nght ngd, hdy roi khéi toa
nha.
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2.7.5. Mt s6 tinh hudng so citu co ban:

Trong trudmg hop xdy ra tai nan, thong thuong ban sé& lién hé
ngudi duge déo tao dén de tién hanh cdc cong tac so clru, Tuy nhién,
ban ciing nén biét méot so phueng phap so ciru co ban dé st dung
trong trudmg hop khan cp:

2.7.5.1. Vét phéng nhe:

- Pt vét thuong dudi voi nuée lanh dang chay hodc ngém
trong nudc lanh khoang 10 phit hay lau hon néu thdy con
dau.

- Nhe nhang coi nhan, déng ho thét lung va giay trudce Khi vét
thwong bit dau sung Ién.

- Sir dung bang sach, v tring va nhin.

- Khéng str dung bang dinh.

- Khéng thoa nudc hoa, thuoc m& hay m& vao vét béng.

- Khong choc thing chd phong 1én.

- Néu khong chac chén, hay dén céc co so y té dé didu tri.
2.7.5.2. Vef cit hay vét xuwdc nhe:

- Rua vét cht hay vét xude va bing lai bing bang sach.

- Néu con chay mau, ding bang sach bing vét thuong chit vao
va doi khoang 20 phut.

- Néu khong chic chin, hay dén cdc co sd y té diéu tri.
2.7.5.3. Kho tho:

- Néi 16ng cac vat dung khu vue xung quanh cb (coi 4o, ca vat,

khan choang...).
- Dua nan nhin mdt bao glay va thés vao va ra dc glu’ vimng hoi
thé.

- Néu khong chic chan, hay dén céc co 50 y 1€ diéu trj.

TONG KET CHUONG

Mot trong nhitng 4n tuong tidc dong manh t6i khach hang d6
chinh la qua nhén vién phuc vy, ma cu thé 13 nhung gi ¢ thé “nhin
thdy dugc” trudce nhét, do vdy, cong viéc chim soc bén ngoai, v¢
sinh c4 nhén, an toan thyc phim véa an ninh 1a céc yéu td rat quan
trong. .
Dién mao ctia nhén vién phuc vu duge thé hién qua cong thc gnr
gin ve sinh c4 nhan va chim soc bén ngoai. Giir gin vé sin ca nhan
bao gbm céc cong viéc vé sinh hang ngay, dén phuc va céc yéu td
vé sinh khi 1am viéc, con chim soc bén ngoai gom ¢ chiim soc tdc,
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tai, tay, guong mat, gidy va vo, ring, trang sirc va nuéc hoa. Mat
khéc, nhan vién phaéi y thitc duge tAm quan trong ciia van dé vé sinh
an toan thuc pharn quy trinh vé sinh khu virc minh phuy trach... dé
cung cép chudn murc cao nhét cho khach hang va tir bio vé& minh.

Thay 1&i két cho van d& chdm séc cd nhén, an toan thuc phim va
an ninh, c6 thé dua ra mét vi dy nhu sau: Khach ¢6 sy lya chon gitra
hai t6 ph& vi du nhu ¢é cling chét luong: mot & quan &n binh dan gia
1 USD, va mét & nha hang trong khach san danh tleng S sao gia dén
7 USD++, theo ban, dau 1 1y do chinh dé khach quyét dinh chon to
phd trong khéch san 5 sao?

CAU HOI THAO LUAN VA THUC HANH

1. Lam thé nao ban giai thich dwoc cho nhan vién méi hidu duogc

tAm quan trong ciia vé sinh c4 nhin khi lam viéc trong by phén

ctia ban? ' _

Thiét ké mét s6 nguyén tic v& vé sinh c4 nhan tai noi ban dang

lam viéc (hoac dang hoc).

3. Hay md ta viéc cham sdc bén ngoadi ctia nhan vién trong khach
san ma ban biét.

4. Téng hop thong tin va thuyét trinh vé cong tac chuén bi trude khi
vao lam viéc tai bo phin am thye trong mét khach san tiéu chuén
S sao ma ban biét, so sanh véi tiéu chudn ma ban da nghién ciru
trong chuong

5. Lam viéc theo nhém: Liét ké cac kha ning cé thé gay nhiém doc
thuc phdm trong céc trudng hop: Van chuyén, phuc vu, ché
bién.. . trong mét nha hang,

6. Tim hiéu c4c tiéu chuén vé sinh an toan thyc pham 4p dung trong
c4c nha hang & Viét Nam va HACCP.

7. Chon mgt khu vuc tai trwdong hoc ciia minh, sinh vién hiy chuén
bi cac cong viée vé sinh hang ngay va theo dinh ky. Xac dinh cac
mdy méc va trang thiét bj cdn cho cong viéc vé sinh nay.

8. Thyc hanh vi trf Giam sat: Lap danh sach kiém tra cong viéc ma
nhén vién d3 thuc hién nhur cau trén. -

9. Liét ké cc chit thai tai truong ban dang hoc hay cac chét thai
ma ban biét. Hay néu céc dic diém cia nhitng chét thai nay?

10.Hay néu cac phuong phép xir ly cac rac thai fir cau trén theo
quan diém ctia nhém?

11.Céac hoat dong lién quan dén xir Iy rac thai bén ngoat.
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12.V6i vai trd 13 mét Téng Quan 1y khach san, ban hay viét mot
thong bao ndi by (memorandum) tdi toan thé nhan vién giai thich
loi ich cua viéc i str dung chét thai/tiét kiém nuée. .
13. Hay vé so d6 tai noi ban hoc hoéic noi ban d4 tirng lam viée:
o Céc 16i thoat hiém.
o Cira thoat hiém,
o Chudng bao dong.
o Thiét bi phat hién khoi (smoke detcctors)
14.Hay liét ké nhirng kha nang tiém 4n hoa hoan tai noi ban hoc
ho#c noi ban da tirng lam vigc?
15. Thuyét trinh kinh nghiém ciia ban vé phong nglra tai nan va xu
ly tai nan.
16. Hay tra 161 cac cau hdi sau:
o Ban s& lam gi khi hda hoan xay ra?
o Khi c6 héa hoan, ban canh bao nhung ngudi khac nhu thé
nao?
o Tai sao phai giif binh tinh khi c6 hoa hoan?
o Khi cé hoa hoan, ban s& 1am gi déi v6i ctra va thang may?
o Khi roi khoi tda nh bi chay, ban tip trung & dau?
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Chuong 3

Nhén vién phuc vu ban

GIOI THIEU
M4t nha hang thanh cong phai ke dén céac yéu tb:

Khach hang luén ao udc trd lai.

Nha hang 12 noi ma khach cam thdy thoai mai nhu’ & nha

minh.

Céc diéu thi vi trén ¢6 thé dat duoc tir:

Sur lich su cua nhan vién.

Chét lrong mén an va thirc udng tuyét hao.

“Cac 101 khuy€n™ thét hiru ich va ding lic ctia nhan vién
phuc vu cho khach tir s lya chon céc mén an va thire ubng,
Nét doc ddo tiém 4n cia dich vu: Kién thirc va ngoai hinh cia
nhén vién..

Khung canh

..va hon hét 1 noi giao thoa giita sy “mong doi gilra ngudi mua

va ngu’m ban do 1a si hdi long. Vo cudi bira an, khach hang cam
nhin duogc 1 déng tidn ma ho da b6 ra hoan toan ximg dang véi chét
lwrgng moén #n va sy phuc vy 4n can ma ho da nhén duoc.

Céc nhén vién phyuc vu 1a nhimg ngudi dai dién cho nha hang, ho
tiép Xuc trye tiép vai khach hang nén sy thanh cong ctia qua trinh
cung cdp dich vy phu thuéc phan Ién vao k¥ nang, sy yéu thich dbi
voi cong vige va nhimng pham chét cha ho (Béi véy, nhimg phim
chit tbt dep cua ho cén phai duoc phat huy).

MUC TIEU ,
Sau khi nghién ciru xong chuong nay. ban ¢6 the:

Giai thich duoc nhiéu thuat ngir lién quan dén nhan vién phuc
vu bén.

Phat biéu duoc cong viéc ciia mdt nhén vién phuc vu ban.

Liét ké va Iinh hdi duge cac pham cht ctia nhan vién phuc vu
ban. ,

Thue hién duge quy trinh giai quyét phan nan ctia khach.

NOI DUNG
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- Nhiém vy cua nhéan vién phuc vu ban.

- PhAm chét cia nhan vién phuc vy ban.

- Nhiing phim chit khéng mong mudn tir nhan vién phuc vu
ban. :

- Phong céch phuc vu chuyén nghiép.

- Phit trién k¥ ning ban va kién thirc vé san pham.

- Cham séc khach hang. '

- M5t sb diém luu y trong giao tiép.

3.1. Khai ni¢ém nhin vién phuc vu ban

Nhan vién phyuc vu ban 13 nhitng nguoi lam viéc trong nha hang
hay quéy bar véi viéc phuc vu mén @n va thirc uéng theo yéu cau
cua khach hang mét cach nhanh chéng va vui vé.

Thuat ngir tiéng Anh thudng sir dung waiting staff, wait staff hay
server dé chi nhan vién phuc vu (giong trung, sir dyng cho ca nam
va nit); waiter dé chi ngudi phuc vg nam; waitress dé chi ngudi phuc
vu nit. Ngoai ra, commis de rang va waitron cling duoc sir dung dé
chi ngu&i phuc vu (gibng trung).

3.2. Nhiém vu ciia nhéin vién phuc vy ban

Nhiém vu cta nhan vién phuc vu ban nhidu hay it bién dbi thy
vao loai hinh, chét lugng va dang cap ctia co s& kinh doanh dn udng.
Céc cdng viéc chinh cta nhén vién phuc vu ban c6 thé 1a: Chuan bj
va sip xép ban ghé, bay ban, nhan yéu ciu goi mon tir khich, phuc
vu mon an va thic udng, thu don va vé sinh khu vuc ma minh phu
trach. Ngodi céc k¥ ndng trén, nhén vién phuc vu ban con phai co
kién thitc thich hop dé hoan thanh tiép “nira ching dudng” cung cap
dich vu con lai cho du co so kinh doanh &n uong minh lam viéc
thudc diing cip cao hay binh dan. Nhiém vu chinh cia nhan vién
phuc vy ban cé thé tém lugc qua ca¢ md ta sau: '

- Tham du céc cudc hop ngan dau hodc cubi ca do gidm

sat/trréng khu vyc nha hang t6 chirc.

- Chuén bij va bay ban trong khu virc ma minh phu trach.

- Gilip 4, thay thé nhan vién tiép tén nha hang trong viéc dén

tiép va tién khach.

- Trai khin 3n cho khach (néu c6).
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- Phuc vu nude chao mirng.

- Trinh thyc don mén &n va thic ubng.

- Ghi yéu cau goi mén cua khach.

- Phuc vu banh mi va bo.

- Phuc vy thirc udng.

- Phucvu mon &n.

- Theo dai téc d6 an cia khach dé phuc vy kip théi mén ké
tiép, thuong xuyén rét thém thirc udng theo tiéu chuin cua
nha hang.

- Phuc v mén an va/hodc thirc udng trang miéng.

- Nhién lam thi tuc thanh toan cho khach.

- Thu don va bay ban lai @& dén khach tiép theo.

- Thye hién cac cbng viée khac do gidm sat hay truéng khu
vure phan cong.

O mot sb nha hang chuyén dé hay thién vé gi4i tri, nhan vién
phuc vu ban con duge trang bi ddng phuc dic bigt (Vi du nhu dbng
phuc musketeers (tleng Phap 13 mousquetaire _ngur [am quén), hay
40 so mi trang véi quan den va tap dé den dai dén méc cé chan, biéu
dién mot s6 dong tac dic biét trong sudt qué trinh phuc vu (Vi du
nhu phai biéu dién mang mén n dén ban khach.. .

3.3. Phim chit cita nhan vién phuc vu

Chét luong phuc vy cia nhdn vién phan dnh chét luong cua co sé
do6, cho di moén an va thire uong ¢6 tuyét hao dén diu nhung nhan
vién kém céi, 16 thdi 1éch théch hay bat lich sy ciing géy phén cam
0 khach hang. Néi c4ch khic, néu nhin vién duoc dao tao tdt va
phuc vu hiéu qua thi nhifng thiéu s6t khac — véi mét chirng myc néo
dd, dugc giam thiéu phan nao.

3.3.1. Ve sinh ca nhén va ngoai hinh:

T4t ca nhan vién phai &n mic chinh té va sach s& moi hic, didu
nay giip ho cé duge cam gise tir tin va thoai mai trong subt thoi
gian lam viéc.

- Phai chil y dac b1¢t dén doi tay, vi tay nhan vién phuc vu truc

tlep va trudce mét nén khéch da quan sat, mong tay phai duoc
cét ngén va sach.
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- Tranh vudt téc va cham tay vao mit, cac cir chi nay nhin
khong dugce dep.

- Khéng nhai keo cao su & tit ca cac khu vuc cong cong trong
khach san.

- Db trang sirc & mirc t6i thidu: Mot ddng hd, mot nhin cudi va
néu 13 nit thi chi nén thém mot @i bang tai.

- DPong phuc dugce ui ding tiéu chuén cua co s& va phai sach
s€, gidy ph31 dugc danh bong va vira van.

- Hoi y kién bac sT néu ban c6 cac bénh Iy vé da.

3.3.2. Tw cich dao dirc tot:

Tét ¢4 nhéan vién phuc vu phal co tu cach dao duc tot, phai tdn
trong khach hang vi ho 13 ngudi quyet dinh su tdn tai va phat trién
cuia nha hang, phai biét ton trong cap trén va nhén vién ngang hing
v6i minh, cu thé:

- Binh tinh, thu gian va tum tin tham chi trong nhimg tinh

 huéng cang thang hay mét méi vi ap luc cong viéc.

- Cb kha nang giai quyét cac vén dé phat sinh,

- Lich thiép, ding gidr va that tha 13 nhiing phim chét rit déng

kham phuc ctia nhan vién phuc-vu.

3.3.3. Tri nhé tot:

Nhén vién véi mdt tri nhd tét thi cung cép dich vu t6t hon, né
cling gitp nhan vién cung cép dich vu tbt hon nhu nha nhu'ng thong
tin v& khach nhu: tén khéch, nhitng mén an, thirc ubng ma khach
thich hay khong thich..

3.34.Yéu ciu vé k§ ning quan sat: .

Quan sat 16t nghia 1a goép phan rét 16n vio qua trinh cung cap
dich vu mdt cach higu qua, r6 rang d6 la mdt thuén lgi Ion cia nhén
vién, ¢6 thé noi d6 1a mdt trong nhimg pham chét vo gia clla nhéin
vién phuc vu.

Kha ning doan trude nhu cau ctia khach hay nhing vin dé ma
céc nha quan 1y can trude khi ho néi ra s€ tao duoc mot an tugng t6t
va vO cung manh mé.

3.3.5. Phuc vu kip thoi:
Nhén vién phuc vu tai ban doi hoi su tap trung cao do trong tién
trinh phuc vu khach, danh gia tét cha khach vé qud trinh phuc vu c6
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thé khéng dé cap dén tbc d6 phuc vy, nhung phyuc vu t€ thi chéc
chin tdc d6 phuc vu s& bj “liét ké” vao. Ban ciing can phai phén biét
giita phuc vu kip thoi va phuc vu hép tap hay voi va.

3.3.6. K¥ niang ban:

Pé tré thanh mot ngu'm ban hang’ gioi, ban cén phai nhan ra co
hdi ban hang khi n6 xudt hién va chép lay co hoi d6, ban c6 thé &
xult ban céc san phim hay dich vu cua cac b phan minh hodc cac
bd phan khac trong khéch san ncu Khach ¢ yéu cau

Nhan vién phuc vu ¢6 thé dé xut c4c mon an sin cb mang lai loi
ich nhiéu nhit cho nha hang va thuyét phuc khach thudng thirc
ching ma khéng hé gy bét ky mot ap luc nao. Mat khac, nhén vién
¢6 thé thuyét phuc khach 1a ho rit cAn mon #n hay thirc uong nay (v1
du nhu mén an nay thi thuomg di kém véi thire ubng no) va cho y
dén quyét dinh cubi ciing cia khach. Phat trién k§ nang ban c6 thém
duoc doanh thu va ning cao hinh anh tt cho khéch san.

Cling tr k¥ ning ban ma nhéin vién phuc vu s& biét mén nio
khach thich, mon nao khach khéng thich va déng gép mét phin
khdng nho vao céng tac hoan thién thuc don cho nha hang.

3.3.7. Kh4 niing sin sang lam viéc:

Kinh doanh khach san mang tinh thdi vu cao, trir khéi van phong
trong khach san 1am viéc gio hanh chinh, nhén vién phuc vu thudc
b6 phén 4m thure ciing nhe cac khu vue khéc trong khach san co
cucmg d6 1am viéc khong dong déu glu'a céc gio trong mot ngdy, va
gitta cac ngay trong mot tudn. Dé cong viéc duge dién ra tét dep va
higu qua dong b, ho can phai trung thanh véi cht dau tu khach san,
lam viéc ¢6 trach nhiém véi khach hang khi ho c6 yéu cAu va co thai
d thén thién voi dong nghiép ctia minh diéu nay giup nhan vién
tién nhanh trong chum co héi thing tién va nang cao hinh anh cia
khach san trong mit khach hang, va hon thé nira 12 tao dung mét
“thuvong hi¢u” riéng cho minh,

3.3.8. T6i da héa loi nhuén:
Cac thao tac nhim muc dich tiét kiém trong qua trinh lam viéc
(nhur tiét kiém dién, nuée...) hay cac hoat dong khac nhim 1am giam
chi phi va ting doanh thu (nhu ky nang ban) 13 myc tiéu quan trong

4 Cross selling.
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nhat cha tat ca nhan vién khach san noi chung va bd phéin 4m thuc
néi riéng (tat ca céc vi tri tlr thap dén cao).

3.3.9. Dung gio: : _

Lién tuc di 1am tré chimg t6 ban khéng ton trong lanh dao cua
minh, khoéng tén trong khach hang va mudn biéu hién ring ban
khéng yéu thich cong viéc ctia minh, chi khi nao di lam ding gio
ban mai ¢o thoi gian chuén bi t6t va cong viéc méi mang lai hiéu
qué nhu mong dgi.

3.3.10. Kién thirc vé cac dia phwong:

Poi khi khach hang mudn biét mét s6 théng tin v& céc dia
phuong xung quanh hodc & mdt noi nae do bén ngoai vung ma nhéan
vién lam viéc, vi du nhu cac ty diém vui choi giai tri, giao thong...
diéu nay doi héi nguoi phuc vu it nhat phai c6 mét 56 kién thirc nhat
dinh vé cac khu vyc dob.

3.3.11. Nhén cach:
T& nhi, lich su va ¢6 6¢ hai huéc, nhan vién phuc vu khi tiép xbc
véi khach phai trong phong thai vui vé, ndi chuyén ¢6 trau chudt va
luén nd nu cuoi trén moi.

3.3.12. Thai 4§ d6i véi khach hang:
Cach tiép cén khach hang 1a rat quan trong, khdng xur sur uy mi
nhur ngudi hau nhung nhan vién phuc vu phéi doan trude cic nhu

£ '3
-

ciu va mong muén ciia khéch hang, quan sat khach hang khéng cé
nghia 14 nhin chim chim vao khach hang hay @é y timg li timg ti
dén cdc hoat ddng riéng tu cia ho, hiy danh nhiéu sy chidm s6¢ cho
nhiing khach hang khé tinh, khong tranh céi voi khéch, néu phan
nan phat sinh tir khach, chi nhén su c6 thidm quyén méi duoc dua ra
hudng giai quyét. |
3.3.13. Su trung thwe: 1

Day 13 thudc tinh thiét yéu cta nhén vién phuc vu k€ ca khi phuc
vu khéch hay tiép xiic véi ban lanh dao, sy tin tuéng va ton trong 1a
trung tAm cia tam giac quan hé: Ban lanh dao, khach hang va nhén
vién. Su trung thyc la khoi nguf‘)n tr sy tin twong va ton trong, nod
1am tién dé cho mot méi trudmg lam viée thoai mai, hi¢u qua va tinh
than ddng doi cao.
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3.4. Nhitng phim chat khéng mong mudn tir nhin vién
phuc vu

Nhitng pham chét ciia nhéan vién phuc vu dugc liét ké sau ddy c6

thé pha héng bira tiéc hay lam khach that vong:

60

Quén chao khach mot cach than mét khi khach dén nha hang.
Pé khach tr kéo ghe ngdi.

Dén khich vao ngdi mét ban do bin.

Tir chéi gifip khéch.

Birng sai phia trong qua trinh _phyc vu mén &n va thirc ubng,
Bay ban khong dugc dep, cac hii gia vi trén ban con it hodc
rong. _

Quén n6i “Pardon me” hay “Excuse me, sir/madam” khi méc
16i.

Qua than mat véi khach.

Chen ngang vao lic khach dang trd chuyén.

Chém tay qua mat khach khi phuc vu.

Dé khéch chér doi khi phuc vu mén tiép theo.

Nhén vién tu tip thanh nhém va néi chuyén trong khu vyc
phuc vy khach hoic nhén vién nay t6 thai do bit ddng véi
nhan vién khac.

- De lai déu tay trén ly, tach va trén cac dung cu phyc vu an,

ubng khac, 1am én bang tleng va cham cac dung cy 4n, uong
v6i nhau trong qua trinh phuc vu khach.

Khu vuc phuc vu do hay sir dung khin ban va khan in c6 vét
ban, héng hoic c6 16 thing.

Quén mon khach goi hodc phuc vu mén #n kém khéng ding.
R6t nurde hay nrou quéa day hodc dé can.

Khoéng thay gat tan ding lic.

Quén nhitng huéng dan ciia khach: Vi du nhu bo tai, chin
vira, chin k§ hay mon an it cay, khong cho hanh vio mén
an...

St dung dia lanh dung thirc &n néng va dia néng dyng thirc

- &n ngudi.

Dé tay cham vao thirc &n,
Khong tuén theo cac quy tic phuc vu tai ban, phuc vu cham,
Xin tién boa hoic tra van khach hang vé téng b tidn boa.
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3.5. Phong cich phuc vy chuyén nghiép:

Cac yéu t6 anh huéng dén sy phuc vy khach hang c6 thé ké dén:
su canh tranh, nhip sbng lu6n thay dbi, thoi gian han ché, anh huéng
tir cac phuong tién théng tin dai ching hay khéch tré tién nhiéu cho
dich vu. Cung cép dich vu tét trudc hét ban phai thong cam cho
khach hang, ding vdi chi trich, nhan nhé hay té ra khé chiu, thdm
chi phai that sy thiu hiéu khach hang thi qua trinh cung cap dich vu
m&i thanh cdng, hru y rang khi ban xin 16i nhung khéng c6-nghia 1a
ban c6 1.

Nhitng yéu t6 anh hudng dén phong cach phuc vu chuyen nghi€p
ctia nhén vién cé thé ké tdi:

3.5.1. Ngoal hinh:

Cé thé néi, nghe khéch san ~ nha hang 13 mét trong nhing nghe
quan tim téi ngoai hinh nhiéu nhit, nhét 13 dbi véi cac nhan vién
tiép xtc véi khach, ban c6 thé 13 ngudi dai dién déu tién clia khach
san hay nha hang chao dén khach, nén 4n tuong ma ban tao ra cho
khéach hang s& tac dng toi nhitng danh gia cua khach d6i voi khach
san.

M&di nhén vién phuc vy trong khach san — nha hang it nhét cung
phai 13 ngudi d& mén, d& gan va con phai dap lmg nhitng yéu cau
sau;

- Khuén mit luén tuoi cudi, kiu téc, mau téc phi hgp theo

tiéu chuén ciia khach san. .

- Khong qua béo d& phuc vu duoc d& dang, cling: khéng nén
qua cao, néu cao qua khi phyc vu phax cli ngum xudng trong
cling khong dugc dep 14m.

- Khoée manh, khong di tat: Ngudi ma mét co seo, nét rudi to,
vét cham khong thich hop véi cong viéc tiép tAn va phuc vu.
Mbt s6 vi tri 1am viéc & B phén Am thye thudng cé cudng
dé cao, cang thang nén khong the tayén nhitng nguoi bi bénh
tim mach, huyét 4 ap hoic mét sb bénh truyén nhiém. .

-~ Thich sach s&, vé sinh c4 nhén tét, khong st dung nudc hoa
qua muc, trang didm phit hop véi tidu chuin quy dinh dé
khong gdy cam giac kho chiu cho khach, céc d6 trang sitc &
mirc téi thiéu va theo sur cho phép cua co s kinh doanh.
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3.5.2. Yéu cau vé pham chit: '

0 Bo phan Am thue trong khach san, da sé nhin vién tiép xtc
truc tiép v&i khach, thai d6 phuc vy cia ho s& dé lai 4n tuong lau dai
vé khéch san d6i véi khach hang d6, phuc vy khach bén trong’ cling
khong kém phin quan trong nhur khach bén ngoai khach san, pham
chét ctia mét nhén vién phuc vy chuyén nghiép c6 thé ké dén:

- C6 tinh sang tao va kha ning khic phuc moi vuéng méc

trong qua trinh phuc vu khach.

- Téac phong nhanh nhen, nhung khong hép tap

- Biét sfp xép va c6 tri nhé t6t dé tranh nhdm 13n khi phuc vu
khach.

- Co cach suy nghi nhanh, linh hoat va kha néng tra 16i nhanh,
ngan gon va chmh xac trong moi lc, hidu va dodn truéce
dugc cac yéu cau caa khach, c6 kha néng bao quat toan bé
khu vuc do minh dam trach.

- Noi ning nhod nhe, binh tinh, tmg xir khéo 1éo, dam bao va
duy tri durgc tiéu chuén chat lwong phuc vy (SOP) trong sudt
ca lam viéc.

- L& phép, lich sur va céi mo trong quan hé v&i moi ngudd, ludn
thé hién 1a ngudi c6 vin héa.

- Puoc déo tao chuyén mén theo yéu cau cdng viée. -

3.5.3. Yéu ciu vé trang phuc Iam viéc:

Trong gi¢ 1am viéc nhan vién B phén Am thic phai mic ddng
phuc, thiét ké, mau sic va chét liéu ciia dong phuc do khach san quy
dinh tiy thudc vao vi tri va khu vire lam viéc cia nhan vién, khach
s& dé dang phén biét dugc nhin vién qua déng phuc.

Déng phuc phai thuan tién va khéng gy khé khin cho nhan vién
khi di lai va phuc vu, ddng thdi-nd phai luén sach s& va duoc 1i
thing,

3.6. Phat trién k¥ niing ban va kién thirc vé san pham

3.6.1. Phat trién k¥ ning ban:

Nhén vién c6 thé dé xuét cac dich vu sin ¢6 trong khich san va
thuyét phuc khach mua hay sir dung ma khong gay ap luc, mat khac,
nhén vién c6 thé thuyét phuc khach 12 ho rit cin san pham hay dich

® Nhén vien khach san.
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vu nay va chi y dén quyét dinh cudi ciing cua khach, phat trlen k¥
ning ban c6 thém duge doanh thu va nang cao hinh 4nh tét cho
khach san.

Ban 1a théa mén nhu cau cua khach hang, cé mdt vai nguyén tic
ban cAn lru y khi thye hién ky nang ban cho khach hang nhu sau:

- Ling ‘nghe nhiing thir ma khach hang yéu cau ban, vi vay ban

c6 thé noi duoe cai ma ho can biét.

- Hay c4n than vé&i tinh cAm clia ngudi khac, khong 16 man hay

ngao man voi khach hang,

- Tu tin vé san pham, dich vy ma ban dang ban va chét lrong

cua ching.

Trong qué trinh bén, ban c6 thé:

- Xac dinh cdi ma khach hang dang tim bang cach dat cu
hoi.

- Nhin dinh nhiing tién nghi hay dich vu trong khach san
dap tng dugc nhu ciu cna khach. Ban c6 thé dan khach
di tham quan san phdm hay tién nghi trong khéch san dé
chimg minh diéu d6, ban ciing c6 thé ké nhitng khach
hang di true dd hai long v6i nhimg dich vu hay tién nghi
nay nhu thé ndo.

That su khong dé dang gi khi ban cac san pham vat chét va dich
vu cho céc khich hang voi sy khéc biét vé viin héa, cling khong dé
dé ban c4c san pham hay dich vu khdng nhin thiy truge duge, ching
han nhu:

- Béu khéng khi trong khach san.
- Su thén thién cva nhén vién.
- Quan niém vé chiim séc khach hang.
Nhirng lgi ich cia k§ néing ban hop ly la:
- Khiéch hang Dich vu t6t hon.
- Nha d4u tur khach san: Tang doanh thu.
- Nhan vién: Tao su tin ciy va an toan viéc lam tang len.

3.6.2. Kién thirc vé san pham
~ San pham ctia nha hang c6 thé 13 moén an, thic ubng va céc dich
vu vul choi giai tri khéc.
Blet cc san phim va dich vu nha hang cung cap cho khach la
viée rit quan trong, nhét 1a khach hang rnm hay khach quay lai nha
hang sau nhiéu ndm, c4c thong tin bao gom
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o Béntrong:

- Cac nha hang va gio mé clra.

- Bar va giod md cura.

= Céc tién nghi phuc vy vui choi giai tri.

- Cac chuorng trinh khuyén mal gio vu dai dac bigt..
o Bénngoai:

- Vui choi giai trf: nha hat, chiéu phlm

- Vin chuyen

- Céc dia diém 1y tha.

- Céc sy kign ¢ dia phuong.

- Céc dia diém ton gido.

- Cira hang va 6 luu niém.

~ Céc nha hang dia pmrong.

- Caccosoyté...

Thy thudc vao hoat dong cta nha hang va dic diém cua dia
phuong ma hai danh sach trén c6 thé duge liét k€ thém hodc khac di,
trong khi ban, ban nén tim hiéu nhu cau cia khach va & xudt san
phim hay dich vu ciia nha- ‘hang trudce, sau d6 mai dén cac dich vu
hay tién nghi bén ngoai. Ban cling nén tim hiéu vin héa hay céc
phong tuc tdp quan cia dia phu(mg dé cho khach nhu'ng 161 khuyén
hop ly.

Ban cling khong nén tir d& cao hay ép budc khach hang mua san
pham hay dich vy ciia nha hang minh, diéu ndy c6 thé dé lai tleng
xau cho nha hang, anh huéng dén viéc kinh doanh va nhit 14 mat
cac khéch hang thuong xuyén ciia nha hang '

3.7. Cham séc khach hang

Moi nhén vién c6 nhirng déac dlem va tmh cach riéng, va nhan
vién nay s& sir dung ching dé giao tiép véi khach hang, mot cach
téng quat, ban phai ludn ludn sir ‘dyng nhitng duc tinh t6t khi tiép
xtc vé&i khéch, cu thé la:

- Sy kién nhin.

- Susing long.

- Lich su.

- Giao tiép d& dang.

- Suy nghi nhanh.

- Nhay cam.
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Ban phai luyén tdp dé cai thién nhirng k¥ nang trén sao cho né
tré thanh ban néng ty nhién va ty dong thé hién mét cach thanh
thodt khi giao tiép véi khach hang.

Ban ciing phdi xem xét nhén cach, tdm trang va nhu cau cua
khach hang dé kiém soat nhan cach cia ban, va sira d6i theo cach tbt
nhit ma ban c6 thé dé qua trinh giao tiép dién ra linh hoat hon,.

Tuy nhié€n, khi khach hang gip mat van d& ric réi. ho thuong
muon & mdt minh va suy nghi vé van dé& d6, nhan vién nén biét diéu
nay va ¢6 phéan g cho phtt hop.

3.7.1. Xir Iy nhitng yén ciu ciia ‘khéach hang:

Nhan vién duoc trang bi nhitng kién thirc can thiét dé c6 thé xur
Iy tryc tiép nhimg yeu cau cia khéch, trong truong hop khong xir ly
dugce, nhan vién nay phai biét ngudi co thdm quyén dé giai quyét
nhitng tinh huéng nay hay huéng dan khach true tiép dén khu vuc
nguot do.

Nhimg yéu ciu cia khach la cac co hoi tuyét voi de ban hang,
nhung théng thudng hau hét nhan vién xem d6 1a cac “gian doan”
trong céng viéc, va thuong tra 101 qua loa hodc dua ra cac cu tra 16i
tiéu cyc nham tranh nhimg gi lién quan dén khach.

Khéch cé thé yéu ciu bing cach gip truc tiép, viét thur hodc bing
dién thoai:

- Gdp truc nep X ly nhanh nhu ¢6 thé va khong dé khéch
doi 1au, néu ban khong c6 céu tra 161 thi chuyén &én mot
ngudi khac co thim quyen giai quyet

- Yéu cdu bang thi: Ban phai tim céu tra 16i va hoi am véi
16 hanh van thich hop.

- Yéu cdu bang dién thogi: Ban co the tra 1o ngay ldp tirc
hay chuyén dén ngudi thich hop néu ban khong thé tra 15
dugc, trong truong ho-p ban khong thé tim dugc hudng tra
lén thi xin 101 va néi rang ban sé€ ng lai khach, nh¢ ghi lai
tén khach, s6 dién thoai va cic yéu cau cia khach nén nhé

. ring ban phai goi lai khach cang sém cang 16t.

3.7.2. Céng téc chuan b céa nhin vién phuc vu:
‘Kinh doanh nha hang la kinh doanh dich vy, va nhu céu cia
khach la nguyén do dé chiing ta c6 ging ddp tmg, hd trg va giop d&
cang nhidu cang tht (theo tiéu chuén ctia nha hang).
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- KV ning nghe:
o Nghe mét cach cin than.
o Nhic lai chu néi ctia khach néu cin thiét,
o Khéng ngt 16i khéch.
o Thé hién thai d tot.
- Am luong giong noi:
o Noi chdm va rd rang.
o Goi tén néu biét tén khéch, hodc luén noi “Sir” hay
“Madam™.
- Ngbn ngit co the:
o Ludn nhin thiang vao khéch khi dang néi chuyen
o Gat dau nghia I ban dang nghe khach néi.
o Khong quay lung hay bd di khi dang ndi chuyén véi
khéch.
o Giao tiép bing mét va ludn mim cudi.
- Pumg dung cdch:
Théng ngudi va thur gian, khéng dut tay vao ti quén hoic
hai tay chéo trude ngye hodc chéo sau hung.
Néu ban khéng hidu khach: .
- Duwa cho khach Vlet va glay
- P& nghi khéch viét yéu cu.
- Cam on khach. :
- Yéu cdu giam s4t gitip ban tra 101 céc cau héi cua khach.

3.7.3. Xir Iy phan nan:

Trong thoi gian khach s dung dich vu tai nha hang, mot so
khach khong hai long véi chét luong dich vu hodic khong hai long vé
thai d§ phuc vu cua nhan vién nha hang va ho sé phan nan, nhan
vién phuc vu ¢6 thé 1a ngudi dau tién tiép nhin va giai quyét cac
than phién cta khach.

Ban luén thé hién k§ ning giao tiép tdt véi nhidu déi tugng
khach hang khac nhau, c6 kha néng xir 1y nhitng phan nan cua
khach, luén cung cdp chét lwgng dich vu & mirc cao nhit. Ban cin
phai nhéan thirc rang Khéch phan nan la co hoi t6t dé nha hang biét
duoc suy nghi va yéu cdu cita khéch, biét dugc thuc trang chét lrgng.
cung cap dich vy ciia nha hang, qua d6 c6 thé hoan thién quy trinh
phuc vu, ning cao chét Iwgng, hinh-anh va hoan thién ding cap cta
nha hang,
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< Cdc nguyén nhan cé thé lam khdch hing mdt long:

-

Giam sat long I€o, nhén vién khéng tuan theo quy trinh
tiéu chuan dich vu cia nha hang.

Chét luong phuc vu khéng dong nhu cam két véi
khéch hang.

Chét luong phuc vu thap hon khach mong doi.

Nhaén vién khong chuyén nghiép.

Nhén vién khong quan tdm t6i khach hang.

Nhan vién c6 thai do thiéu lich sy véi khach hang. ..

. C dc tde hai khi khdch hang mat long:

Cam giéc tiéu cuc, phan g manh mé chéng lai khach
san hay nha hang.

R&i bo nha hang.

Kién nha hang.

Diéng béo.

Ké cho ngudi than, ban beé va cac khach hang khac
nhirng kinh nghlem khong t8t v& nha hang...

*  Quy trinh xit Iy phan nan cia khdach:

O mdi noi ¢6 quy trinh va nguyén thc xir Iy phan nan

riéng, tuy nhién, nhimg didm chung trong nhiéu quy trinh
thurdmg la:

Chao khéach, tép trung ling nghe, cam on khach vi da
thong bao su viée, goi tén khach néu co thé, néi cham
rii, ludn xung hé quy khach.

Nhin khach va gat diu, dua khéach den mot noi yén
tinh trong hanh lang, trong phong tiép khach hoic
tranh xa cac khach khac, luén nhin khach va mim cudi
nh3m lam dju di bau khong khi dang cing thing.

Hoi s6 phong (néu luu tri1 tai khach san) vé tén khach.
Dé khach ket thic phan nan, ban ghi lai va thong béo
cho khach biét ban sip lam gi ddi véi 161 phan nan cia
khach, sau d6 goi gidm sat clia ban biét ngay.

Theo doi viéc xir 1y phan nan {néu ban 14 gidm sat).

< Mpt sé lieu Y khi xiz Ij phan nan:
- Khach hang ludn mong doi sy cdng bang trong chinh

sach, thoi gian va nguyén téc cia quy trinh xir ky phan
nan cua nha hang.
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- Khach mudn giai quyét nhanh chéng va thich dugc déi
xir lich sw, trung thire va quan tdm tir nha hang ngay tir
lac déu

- Mot sb bién phap xur Iy cac phan nan cua khach: Thoa
thuan véi khach: mién phi, dén tién, gidm gia hodic bbi
thudng bing mét dich vu nao do6 trong twong lai, xin
151, tang hoa...

3.8. Mot s6 diém lwu ¥ trong giao tiép

- Hay dm X1t v6i tit ¢ cac khach hang nhu nhau va nhu nhén

vét rét quan trong (VIP). _

- Khéch hang chi hai long khi ban thiu hiéu ho.

- Su thoai mai thudng the hién qua nu cudi.

- Céch giao tiép khéng 101 trong nhiéu truorng hop con quan

trong hon giao tiép qua 131 néi.

- Luén ghi nhé nguyén tac vang trong giao tiép: Phuc vu khach

nhu 13 phuc vy chinh béan than minh. :

Déi v6i nhidu khach hang, 157 1Am ctia mét nhén vién chinh la sai
1dm ctia khach san hay nha hang d6, ban nén nha 1 khi cén thiét, tat
ca moi ngudi nén chung sitc giai quyét van @& phat sinh dé c6 két
quéa tbt nhat chir khéng nén quy trach nhiém cho ca nhin nguoi
pham 15i.

TONG KET CHUONG

Mot nha hang thanh céng dirge biéu hién qua sur mong muén try
lai ctia khach, nhan vién phyc vy t6t déng gép mot phén quan trong
cho sy phat trién va thanh cOng chung cta nha hang, vi 1a nhin vién
phuc vu ti€p xuc truc tiép véi khach nén sy thanh c¢éng cita nha hang
phu thuée nhidu vao k§ nang, sur yéu thich cong viéc va nhitng pham
chét ctia nhén vién phuc vu.

Nhén vién phuc vu ban véi nhleu thuét nglr khéc nhau (waiter,
commls de rang...). Nhiém vy bao gdm: Chuin bi va bay ban, lay
yéu clu goi moén cua khach, phuc vy mon an va thirc udng va thyre
hién cOng viéc vé sinh trudc, trong sudt va sau khi tlen khach (thy
vao quy dinh ctia timg co sor)

Phim chét cua nhan vién phyc vu phan 4nh phim chét cua co s&
kinh doanh #n ubng d6, cac phim chit quan trong cia nhin vién
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phuc vy 1a: Ve sinh ca nhén va ngoai hinh, tu cach dao dirc tdt, tri
nhé tét, yéu cau vé k¥ nang quan sat, phyc vu kip thoi, k§ ndng ban,
kha néng san sang lam viéc, tbi da hoa loi nhuén, dang gid, kién
thirc vé cac dia phuong, nhén céch, thai do dbi v&i khach hang, su
trung thure..

- Phan nan la co hdi dé nha hang ling nghe v kién déng gép cua
khach hang, déy la mét dip tot de nha hang sira chita quy trinh va
nang cao chit hrong phuc vu, néu phan nan cia khach dugc gidi
quy€t thoa dang, co hoi nhung vi khach nay trd thanh khéch hang
trung thanh cia nha hang la rét cao.

Lua chon nghe nghlep 1a rit quan trong, va mudn yéu nghc thi
ban phai hiéu 1o no, va chi khi nao hiéu 15 nhimg wu va diém yeu
cua nghe nhung van gin bo véi nd thi ban da két duyén véi nghé
nay roi do. Chucmg 3 da dé cap kha chi tiét v& cong vide cla nguoi
phuc vu, va tac gia ciing hy vong ban doc s& hinh dung dugc phin
nao birc tranh nghe nghiép tuong lai clia minh trong nganh a 4m thue.

CAU HOI ON TAP, THAO LUAN VA THC HANH NHOM

Thé nao 13 mét nhan vién phuc vu ban?

Hay liét ké va giai thich nhi¢m vu ctia nhén vién phuc vu ban?

Hay néu nhitng dic diém ctia nhan vién phuc vu ban?

Trinh bay quy trinh giai quyet phan nan?

Hay liét ké céc dac dlem va pham chét nhén vién phuc vu tai mot

co s& kinh doanh An uéng ma ban da trai nghiém (theo cam nhén

riéng cua timg ngudi).

6. Hiy liét ké cac déc diém va pham chét khong mong mudn cha
nhan vién phyuc vu tai mft co so kinh doanh an uong ma ban da
trai nghiém (theo cam nhéan riéng ctia timng nguoi).

7. Ban dy dinh mo mdt nha hang hang sang (fine dining), hay xay
dung cac dac diém v& phim chét ly tuéng coa nhan vién phuc vu
tai nha hang nay.

8. Thao ludn: Nhitng dic sic hay nhimng didu “khéng cén thlet
trong cong viéc ctia nhén vién phuc vu.

9. Lam viée theo nhém: Ban dd timg di an mot ti€c cudi? Hay ghl
lai nhirng thong tin vé cong viéc nhan vién phuc vu.

}J‘l-l‘-‘-l.d!\.)-—-
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Chwong 4 |
Nha hang

GIOI THIEU '

An udng 13 mét trong nhitng nhu cau thiét yéu cia con nguoi.
Ngay nay, an udng khéong chi don thuin 13 ché bién rdi an cho qua
bita ma nhdt 13 & céc nha hang, n ubng 13 mot nghé thuat: Nghé
thuat ché bién véi sir hd tro cia may moc va cOng nghé, nghé thuat
thiét ké thue don va trinh bay cic mén n va dd udng, nghé thuat
phuc vu va tao dyng mot khung canh hitu tinh dé khach thudng thitc
trong phong thai thu gisin, gin giii va than thién.

Thu4t ngir Restaurant bit ngudn tir dong tir tiéng Phép restaurer,
xuét hién dau tién vao thé ky 16 d& chi mét loai soup giau dinh
dudng va mui vi thom ngon (mét thire #n hdi phuc sirc khoe). Co sé
kinh doanh #n uéng ap dung tir restaurant d4u tién vao khoang 1765
boi mot nguoi bén soup tén 1 Boulanger, ngudi & thu d6 Paris, nude
Phap. _

Nha hang ding nghia diu ti€n (nghia 14 khich hang c6 thé ngbi
ban riéng, thudng thire cdc khau phan riéng ciia minh véi su lua
chon tir thie don trong thoi gian ma cira ¢§ dinh) 14 Grand Taverne
de Londres (tiéng Anh nghia 13 the "Great Tavern of London™),
thanh 13p & Paris vao ndm 1782 bdi mét ngudi dan dng tén 1a
Antoine Beauvilliers.

MUC TIEU
Sau khi nghién ciru xong chuong nay, ban ¢ thé:
- Neéu duge lich sir va phan loai nha hang.
- Xay dyng duoc co cau td chirc ciia mdt nha hang,
~ Giai thich dugce chite ning va. nhiém vy ctia nhdn vién nha
hang (xdy dung dugc bang md ta cong viéc).

NOI DUNG
- Khai niém nha hang.
- Phén loai nha hang.
- Mt s6 loai hinh nha hang phd bién trén thé gidi.
- Co céu t chirc cia mot nha hang.
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- MO ta cdng viéc mét sb vi trf chinh thude bd phan am thuc
trong khach san.

- Céc khu vuc thudc bd phén 4m thuc.

- Céc trang thiét bi sir dung trong cac khu vuc thuoc bd phén
Am thure.

(Lieu ¥ rding cdc hinh anh minh hoa sir dung trong méi phdn ciia

chwong nay dwoc thu thdp tu nguon internet mo va chi mang tinh

tham khao)

4.1. Khai niém nha hang

Nha hang la noi ma khach cé thé ngbi, duge phuc vu, yéu ciu #n
uong tir thue don véi vai sy luya chon, va thanh toan mét [an vao
cudi bita in. Hién nay. nhiéu nha hang phuc vu thirc dn ban mang di,
giao tén noi, hofic an theo kiéu ty chon..

Theo thong tu s6 18/1999/TT- BTM ngay 19/05/1999 clha Bo
Thurong mai ve viéc hudng dan diéu kién kinh doanh nha hang &n
udng, quan an udng binh dan thi: Nha hang dn uong la nhzmg co' SO
ché bién va ban cdc san phdm dn uong cé chat lugng cao, c6 co s6
vat cha:‘ trang thiét bi va phuong thitc phuc vu 161, ddp ing dwoc
nhu cdu cia moi doi twong khdch hang.

Nha hang phuc vy céc bita dn cho nhitng ngudi lam viée gén khu
vic xung quanh, tir cdc mén dn don gian, thyc don ¢6 dinh va gia
thip trong mét khung canh binh dén dén céc mon an duogc ché blen
k¢ ludng va cé chon loc, phuc vu chuyén nghiép va bay tri dep mat.
Thoi xua, thyc khach vao nha hang thuong 14 mic thudng phuc,
cang vé sau, tuy theo dic diém van héa va truyén théng cia dia
phuong hay quy dinh cia nha hang ma thyc khach phai dn méc
chinh té hay trinh trong hon (mét sO nha hang sang trong khong
chép nhan khich nam méc 4o thun ba 16 hay mang dép I€... khach
nit mic 40 day... vao nha hang). Thong thuong, khach hang dén va
thuorng thitc ¢dc moén in tai nha hang, ho sé& dlmc chao don, chon
chd ngéi tai ban, nhén vién phuc vu & 14y yéu cAu mén an tir khéch,
mang thirc &n dén phuc vy, sau cing 13 khach thanh toan trude khi
r&i nha hang. Nhan vién tiép tan nha hang (c6 thé do host/hostess
hodc Maitre d'hétel) dam trach cong viéc chao don va tién khach.
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4.2. Phén loai nha hang

C6 nhiéu tiéu chi d& phan loai nha hang, cu thé phéan loai theo:
- Pia diém phuc vu: Phuc vu bén trong, phuc vu bén ngoai.
- Chéat luong phuc vu.

- Gidca... _

Trong phén nay, chiing ta nghién ctru 3 nhém nha hang sau:

- Phuc vu nhanh.

- Trung cép.

- Cao cép.

4.2.1. Nha hang phuc vu nhanh (Fast Food Restaurants):

Cac nha hang phuc vy nhanh cung cip thue don han ché nhung
¢6 uu diém 1a phyc vu nhanh, thue khach ¢6 thé thuéng thire cac
moén an tai chd theo phong cich tw phuc vu, mua mang vé (take
away) hodc theo kiéu drive-in (Drive-in Restaurant: Nha hang di
didu kién co s& vt chat dé cho phép ban lai thfing xe mit mach vao
trong, ban ¢6 thé thuéng thirc bira #n trong xe ma khéng can mét
cong xudng xe tim bén do).

4.2.2, Nha hang trung cap (Mid Scale Restaurants):

Cung cép day du cac bita an & mifc gia vira phai, tai cac nha
hang nay, hau hét cac thue khach cdm nhén r:?mg mon an “xing déng
véi dong tidn da bo ra”, hinh thirc phuc vu cling da dang: dich vy tai
ban day du, tr phuc vu hodc goi moén tai qu:;‘iy sau do nhén vién phuyc
VU mang mén in dén ban cho khéch., '

4.2.3. Nha hang cao cip (Fine Dining Restaurants):
Cung cép cdc mén in chon loc, chat lugng véi mire gia cao, phuc
vu tai ban day di trong mét.khung canh sang trong va tién nghi.

4.3. Mt 6 loai hinh nha hang phé bién trén thé gisi

Cac nha hang thudmg chuyén ban mét vai loai mon in, hay ban
cdc mon an kém mot vai dich vu vé giai trf, hodc thiét ké theo mot
chi d& ndo d6. Vi du nhir cac nha hang héi san, nha hang ban céc
mon chay. nha hang bén céc mén an cia mot din toc nao do. C6 th
noi chung rang, cic nha hang ban cic mén in dia phwong mét cach
don gidn goi chung 13 “restaurants”, con nhitng nha hang ban cic
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mén an co xuat xir tir mrée ngoai thi duoc goi tén twong ng cia noi
d6. Chéang han nhu nha hang Hoa (ban mon &n cia nguoi Hoa), nha
hang Phap (ban mén an ciia nguoi Phép)...

Trong nha hang, tiy vao luat phap dia phuong va quy dinh ri€ng
ctia nha hang ma céc loai rugu manh ¢6 duoc ban hay khong, mét s6
nha hang dugc cip phép ban rugu manh, mdt sd lai cho hay khéng
cho phép khach hang mang rirgu manh véo st dung trong nha hang
clla minh.

4.3.1. Cafeterias (Nha hs‘mg/Qufm in tw phuc vu):

Tai céc nha hang hay quan an tu phuc vy, thye don kha phong
phil nhung hiu hét cac mén da dugc nau chin va duge trung bay san,
thuémg thi bép & ngay phia sau quiy bén hang, phuc vu tai ban rat it
hodc khong cé. Mot cach dién hinh, khéch hang 4y khay dyng thirc
an, di doc 161 di dwoc thiét ké riéng ¢6 cac thanh chin (nharn tranh

“Un tac giao thong™) dén thang quay thirc an, chon mon an san o,
chd ngudi ban chuan bi khdu phan va dat tat ca vao khay, thuc
khach s& mang khay thirc &n ctia mmh khoi qudy, tu chon ban ngéi
va thudng thirc.

Tuy vao tirng co s6, thirc udng c6 thé tu phuc vu hoic yéu cau tir
ngudi phuc vu. Tai nhiéu quéan in tr phuc vu, gia c thuong 1a tron
g6i chir khong tinh riéng timg mon.

- O chc trudng hoc, ban dugce thiét ké thanh day dé phuc vu sé

luong 16n hoc sinh, sinh vién.

- Quén an ty phuc vy trong céc cong ty, khéch san: nhan vién
tu don dep khay sau khi 4n ubng xong.

- O céac nha hang tu phuc vu cao cap, moi thir duoe bién tAu
theo kiéu nha hang phuc vy tai chd véi ban ghé ket hop céac
dung cy én truyén thdng, sau khi khéch chon mén, nhén vién
phuc vu mang vé don khay thir¢ an cho khach. '

4.3.2. Nha hang thirc in nhanh (Fast Food Restaurant):

Cung cap do an, thic ubng véi sur chuyén biét héa cao, dau tur
[ém, chi phi nhan cong cao va phuc 36 lugng khach hang rét 16n.

Nha hang thirc dn nhanh véi loi thé phuc vu nhanh, gia thip.
Diém phan biét gilta quan an/nha hang ty phuc vu véi nha hang thire
sn nhanh 13 “sy thiéu ving” cdc dung cu ﬁn bang kim loai truyén
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thdng & cdc nha hang thirc n nhanh. G day, bao va dung cu dn chi
st dung mdt 1an hodc khach hang ding tay dé an.

C6 nhiéu kiéu phuc vu tai cac nha hang thirc dn nhanh: '

- Khach hang dimg truée qudy, goi mén 4n va thic udng, tra
tién, sau d6 nhan vién ban hang bay sin moi thir trén khay va
khach hang tw mang khay thitc 4n ctia minh, chon ban va bét
dau ty thuong thirc. '

- Khach hang dén quay, yéu ciu mén dn va tra tién, nhan vién
ban hang s& cip cho mdt mé sé, sau dé khach hang tir chon
ban va mét lic sau nhan vién phuc vy s& mang mén dn ma
khéch di yéu cdu dén ban.

- Phyc vu giéng nhu hai kidu trén, nhung tra tién sau khi #n
udng xong. '

- Drive-in hay Drive-through Fast Food Restaurant (xem phén
phén loai nha hang).

Hau hét cic nha hang thitc an nhanh d&u ban cho khéch mua

mang vé.

4.3.3. Nha hang tién l¢i (Casual Restaurant):

Tai My, nha hang kiéquasual Dining rat phd bién, phuc vu cic
bita &n trong ngay. Pic diém clia nha hang casual dining 14 ban céc
bifa an ngon miéng va day dt dinh dudng véi gid ca vira phai. Ngoai
trir nha hang casual dining theo kiéu buffet, con lai d2u ¢6 phuc vu
tai ban trong mét khung canh thu gjan nhung khdng trang trong nhur
& céc nha hang cao cip.

Day 1& mot phén khuc thi truang giao thoa giita nha hang ban
thirc &n nhanh va nha hang cao ¢ip.

4.3.4. Nha hang tién lgi ban thivc #n nhanh (Fast Casual Dining
Restaurant): ‘

Nha hang theo kiéu fast casual dining ciing twong ty nhuir nha
hang ban thirc an nhanh, khong cung cép dich vu phuc vu tai ban
day di nhung chit lwong mén an tét hon, khung canh dep hon so
voi nha hang thirc 4n nhanh. Gi ca & céc nha hang nay cling vira
phai, céc dung cu én ciing chit Iwgng hon (khéng phai loai st dung
mot lan). . :

Day 1a mot phan khic thi truomg giao thoa giita nha hang ban
thirc dn nhanh va casual dining.
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4.3.5. Cac nha hang khac:

T4t c cac nha hang duéi day c6 thé duge xem 1a mét bién thé
cua fast casual restaurant hodc casual dining restaurant

4.3.5.1. Café:

Café va Coffee Shop (& M§) 13 céc nha hang binh dan cung cip
cac mon dn néng va sandwich theo yéu cau cua khach va c¢6 phuc vu
tai ban. Nhiéu Cafés ban bita sang véi cac mén nong, d6i khi cé6 mot
vai ban dugc dat ngoai troi.

Su khac biét chinh giira café va hau hét cic co sd casual dining
khéc 1a cach thirc ma khach goi mén va thanh toén:

- Cafe Co phuc vy tai ban nhung nhiéu lac khach yéu céu goi
mon fir tlep tdn nha hang, sau d6 nhan vién phuc vy mang
mon &n dén cho khach. Khi tra tién, khach thudng thanh toan
trre tiép véi thu ngan.

- Casual dining restaurants. Khach thanh toan qua nhén vién
phuc vu ban.

Ban cén luu ¥ ring & M¥, café nghia 12 nha hang binh dan, trong
khi & rit nhidu cdc nudc khac, café mang ham y 13 mét co s& chuyén
doanh thirc ung 13 ca phé, tuong ty nhu coffee house & My.

4.3.5.2. Coffee house:

Coffee house 1a casual restaurant nhung khéng cé phuc vy tai
ban, chuyén vé& ca phé va céc thirc uong khac két hop thuc don han
ché véi cac moén ngudi va sandwich. Diém ndi bét cia coffee house
1a noi dé khach hang thu gién, trd chuycn va giao luu xa hoi trong
mdt thoi gian dai ma khong c6 bat ky ap luc phai ra vé gibng nhu
sau khi #n xong trong nhiéu loai hinh nha hang khéc.

4.3.5.3. Pub:

Pub (viét rmt gon cia Public house) 14 bar két hgp v6i phuc vu
cac mén &n don glan mot pub truyén théng muc dich chinh 12 kinh
doanh thic ubng, mén in chi 1a phu. Céc pub hién dai ngay nay lai
khac, ngoal danh muc thirc ubng phong phti véi bia va rurgu, mon dn
13 mot yéu t§ quan trong dé ting doanh thu nén ho rat chii trong,

4.3.5.4. Brasserie va Bistros:

8] Phap va cac nuéc noi tiéng Phap, brasserie 1a mot loai nha
hang phuc vy timg mon én riéng biét va cac bira an trong mot khung
canh thu gxan O brasserie, phuc vu ciing chuyén nghiép véi thyc
don dugc in k¥ cang, va dugc trai khin ban theo truyén théng
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(khéng gibng nhu bistro — khéng c6 nhiing th{r nay). Brasserie mé
cra moi ngay va st dung cling mét thuc don giéng nhau.

Bistro (d6i khi doc 13 bistrot — c6 ngudn géc tir ngudi Paris), la
mét nha hang nhé phuc vy cdc bita &n don gidn véi gid vira phai
trong mot khung canh khiém tén. Dic biét & Paris, bistro ngay cang
phd bién.

Thut ngir bistro trong tiéng Anh thudng dé chi hodc 14 mét fast
casual dining restaurant v6i thuc don chiu anh hudng cua cic nude
chiu Au, hogic 1a mét café véi sy da dang ctia thue don cic mén an.

4.3.5.5. Family Style Restaurant:

La nha hang c6 thyre don va gid ¢b dinh, thudng thi thue khach
ngdi tir ban chung (nhur cac ban 6 bang ghé dai). Cc nha hang nay
c6 the 13 nha hang chuyén d&, hodc nim trong mét co s& nghi mat
hoiic nAm & céc viing ndng thén. Céc moén &n dwgc mang ra riéng
biét va dwoc phuc vy theo kiéu chia sé gidng nhur bira in gia dinh.

4.3.5.6. BYO Restaurant:

BYOB (Bring Your Own Bottle/Booze) dé chi cha nha hang
khong phuc vu rugu ma khéch hang c6 thé mang ruou theo dé sir
dung, thudng la cac quan bar, cic nha hang hay cic cdu lac b thoat
y khéng c6 gidy phép phuc vy ruou manh hay thire uc’fmg 6 con.

O New York, BYOB la bét hop phdp, ngoai trir co s¢ kinh doanh
an uf’f‘nng d6 duoc cap phép ban rrgu manh. '

O Uc va New Zealand, thuit ngit "BYO" (Bring Your Own) ham
¥ chi céc co s& kinh doanh 4n udng duoce cap phép va khach hang ¢6
thé mang rugu vang cua ho vao sir dung, '

4.3.5.7. Delicatessens Restaurant:

Delicatessen 12 mét thudt ngir ¢6 nghia 13 "delicacies” hodc "fine
foods" (thiic &n tuyét hao). Tir tiéng Anh nay ngudn géc 1a tr vay
muon tiéng bic ¢ (tiéng Dirc hién dai 1a Delikatessen).

O mét vai nuée, thuat ngir delicatessens cé nghia thir hai 13 chi
cac cira hang ban delicatessen, hay viét ngan gon la delicatessen
store, hay néi van tit hon 13 deli.

Nhiéu noi trén thé g161, delicatessens thuong ban thyre pham theo
trong luong nhir: thit mudi, thit wép, xuc xich, thit xOng khdi, xtc
Xich gan, salami (xiic xich Y) cac loai thit ngudi khac, ga ran, suom
heo, salads ngudi, dua cai, banh mi va thit him. Nhimg thyc phim
nay duge ban trong cic cira hang sang trong trong khu deli
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department, hodc trong cac clra hang riéng biét Dellcatessen hodc
Deli shop.

I:Iau hét delicatessens ¢ My v6i thuc don sandwich, hau hét
chuin bj sau quiy hang theo yéu ciu clia khich hang. Thirc udng tai
ddy cling da dang va thudng 1a c6 sin: nrdc ngot, ¢ phé, tra, sita. .

Céng tac chudn bi cic mén an & delicatessens restatrant thuorng
don gian va chi qua mot hodc hat budec.

4.3.5.8. Ethnic Restaurant:

Tir dang phuc vu nhanh dén cao cip. thuc don & cic nha hang
4m thirc dan tdc bao gdm céc mén ah dan tdc vivhodc cdc dic san
ctia Am thue dan tdc ciia mot ving, mién, qudc gia hay khu vire. Vi
du: Céc mén A, Trung Quéc, An Do, Vigt Nam, My, Nhét Ban. ..

 4.3.5.9. Destination Restaurant:

La nha hang c6 kha nang thu hut thuc khach tir dia phurong khac
dén thudng thirc. Ching han nhu cac nha hang Michelin Guide 3 sao
& chau Au dugc cho 1a “ximg dang dé dén”.

ﬁ{ Z r i » e .2 »
4.4. Co cau to charc cua bo phan am thue trong khach san
Co céu tb chitc ciia bd phdn am thuc tiy thude vao quy méd
khéch san, vi tri va cdc méi quan hé nhin sy, cdng viéc duge ny
quyen pham vi trach nhiém... So d6 giup chi ro tam han kiém soat,

cdp d6 quan ly, quyén hre va trach nhiém ctia mdi nhan su.

4.4.1. M6 hinh t6 chirc B§ phan Am thye trong khach san ¢é quy

md nho: . ,
Tuy theo tinh chat hoat dong ciia co sd, m6 hinh ¢ the la:
Chii S hirw/Quan Iy
( Owner/?l\/l anager)
i | 1 _ ] I
Nhin vién tiép t4n | Nhan vién phuc vu Thu Ngén Dau bép
(Host/Hostess) (F&B Servers) (Cashier) {Cock)
Nhan vién tap vu bép Nhén vién pha ché
(Steward) (Bartender)

So db 4.1. T chirc B phdn Am thuc trong khdch san c6 quy mé nhé
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Thudng 13 co ciu truc tuyén, don gian va khong c6 phuc vy tai
phong.

'4.4.2, M6 hinh t6 chirc Bd phin Am thue trong khach san cé quy
mo vira: ) .
Tuy theo tinh chat hoat ddng cia co s&, mé hinh c6 thé 1a:

Truéng B phin’
(F&B Manager)
L _
Tre ly Truéng Bo phan Thir ky
{ Assistant Manager) . (Secretary)
f
I 1 I I ! 1
Giam sat Bar  Gidm sat Nha  Giam satkhe  Giam sat khu vucTrudng tap vu  Thii kho
(Bar Supervisor) hang tide bép bép (Storeman)
(Restaurant (Banguet (Kitchen (Chief
Supervisor) Supervisor) Supervisor) Steward)
I I I |
Nhén vién Bar  Trurgng khu Trudng khu Diu bép Nhén vién
{Bartender, vic vire (Cook) tap vu bép
Waiter/Waitress)  (Captain) -{Captain) (Steward)

Khuvircnhda  Phuc vu tai

hang phong
(Restaurant) (Room
Service)

So db 4.2. Té chike Bp phin Am thuc trong khdch sgn c6 quy mé
vira

Co cdu truc tuyén chirc ning, ny theo mai co s, khu vic bép ¢
- thé tryc thuéc Bé Phan Am thue hodic hoat dong nhu mét bo phén
riéng. : -
4.4.3. M hinh t6 chirc B phin Am thye trong khach san ¢6 quy
mo lon: ' ‘ "
Co cdu truc tuyén chirc ndng véi ddy du cac khu vic, bs phan
dugc chuyén mén héa r rét.
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" Trudmg B phan
(F&B Manager)
_

Treg ly Trudng B

phén

— Diéu phbi B phén

I
Khu vire Nhi hang

(Restaurant

Supervisor)

I I )
Nha  Nha

hang  hang
dntir Au
chon '

Phuc
vu tai
Phong

]
Khu vuc Bar

{Bar Supervisor)

——

Bar ho Phuc
boi vy Bar

Khu vue Tiée, héi

hop
{Banquet
Supervisor)

]

Phuc
vl

anh

Ctra hang

Phong Am
thanh, Hinh

i i
Thia kho

(Shop Supervisor) (Store room

Clerk)

Nhéan vién
phuc vy

So d6 4.3. Té chirc B3 phin Am thuc trong khdch san cé quy mb

lon

Tén goi cac vi tri trong b§ phin 4m thuc theo ngén ngit Phap,
MYV va Anh ciing khac nhau: '

FRENCH AMERICAN BRITISH | TIENG VIET
Maitre d'hétel | Senior Captain Head Waiter | Trudmg tiép
...... Réception Reception | Reception tn nha hang
Maitre d'hétel | Senior Captain Head Waiter | Trudng phin
de Carré Station Station khu phuc vu
Chef de Rang | Captain Station Head :l;tl;uong phyc
Demi-Chef de . T . ................. e - N'hén Vién
Rang Assistant Captain | Warler | phe vu
Commis Assistant Assistant Nhén vién thu
Debarsseur Stewq_p@@us Boy | Waiter don
Apprenti Apprentice Trainee Thyec tap

Bdng 4.1. Cdc vi tri trong bj phin dm thiee theo cdc ngon ngi
khdac nhau
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4.5. Gi6i thifu mot s6 vi tri chinh thuje bd phin im
thue trong khach san

Pé hoat dong hiéu qua va chuyén nghiép, doi héi cac co s& kinh
doanh an uéng phéi ¢6 nhiéu vi tri nhan sy khac nhau, bd phan &m
thuc trong khéch san la mét trong nhitng bo phan ¢6 s6 lrgng nhan
vién 16n nhét, nhan liwc lam trong bo phin am thuc doi hoi kién thirc
chuyén mén va thyc hanh tot, mét 18i nhé co thé gy phat long
khach. Pé qua trinh cung cép dich vu thanh cbng yéu cau yéu td tinh
than dbng doi 1a rét cao, phuc vu phai déng bé vi dich vu mang tinh
tdng hop, sy cam két clia nhan vién két hop véi sy lanh dao tai tinh
trong mét méi truong 1am viée 1y twdng 1a didu kién tét nhit dé hoan
thanh muc tiéu kinh doanh cia nha hang.

Tay theo loai hinh hoat ddng va quy mé, céc co s& kinh doanh an
uﬁng throng mai mudn tdi da hoa loi nhuan, phi thuong mai muén
toi thi€u hoa chi phi. Pham vi cua myc nay chi dé cap dén nhirng vi
tri thwomg gip trong cac khéch san quc té:

4.5.1. Vi tri quan ly:

Bao gbm céc _cép: Quan Iy cao nhét, quan ly cap trung va giam
sét, cac khu vuc tryc thudc bé phan: nha hang (gdm nha hang Au,
nha hang an tu chon, nha hang A, phyuc vy tai phong), bar, tiéc va
héi nghi, cira hang bén cac sén phdm tir bd phan bép nhu banh
ngot..., khu vire rira chén dia.

Gidm d6c/Trwéng by phin 4m thue
(Head of Department/F&B Manager):

Quan Iy hoat dfng toan bd phan va nhan sy, 13p ké hoach dai
han, myc ti€u kinh doanh, néi chung, truéng bd phin tap trung
quan ly méi trudmg hoat dong ctia bé phén.

Quan ly/Giam sdt nha hang
(Restaurant Manager/Supervisor):

Két hop véi truong phuc vu sdp lich 1am viéc, tuyén chon va
dao tao nhén vién, quan Iy nha hang chju trach nhiém 6 chirc va
quan trj hoat dong cha cac khu vuc thuge bd phan dm thuc, bao
gdm céc nha hang va phuc vy tai phong.

Quin ly/Giam sat khu viye hi hop, tiée
(Banquet Manager/Supervisor):
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Nhi¢m vu ciing giong nhu quan 1y/gidm sét nha hang, nhung

phu trach cac mang ve tiéc, hoi hop.
Quan ly/Giam sat khu vue quiy bar
(Bar Manager/Supervisor): .

Cung céap va phyc vu thire udng, cac mon 4n don gian tai khu
“vuc quay bar, mét s6 khach san con ¢é quy bar & khu vire hd boi
(Pool Bar Supervisor/Captain).

Giam sat ctra hang ban cdc san pham ciia bd phin bép
(F&B Shop Supervisor):

Cac san phim l3m ra tir banh ngot banh mi... ctra hang
thirdmg ndm trong khudn vién khich san vira phuc vy khach bén
trong va khach bén ngoai, lvu y F&B shop chi ban cac san phdm
do bd phan bép 1am ra, cic san pham khac nhuw dd hru niém...
thudng do bd phén tai chinh quan ly.

Quan ly/Giam sat khu vye rira chén, dia.../
Trucng khu vuec tgp vu bép (i Chief Steward):

Hiéu biét vé cac trang thiét bi sir dung trong bo phén am thyc
va bép, céc loai héa chét, cic diéu kién vé sinh, xir Iy chét thai,
cac k¥ néing may tinh dé lam bao céo céc dung cy dn sk dung
trong b6 phin dm thyc theo dinh ky. Trudng khu vue tap vu bép
con c6 nhiém vu hudng dén, chi dinh nhan vién chuan bi dung cu
phuc vu tiéc hay céc bita in trong nha hang, phu trach vé sinh cac
khu vyc thude bd phin bép, nhép, xudt va lam bdo cdo céc mit
hang phat sinh theo dinh ky va kiém soat chi phi.

Truéng tiép tin nha hang
(Reception Head Waiter):

Nhi¢m vu chinh Ia nhén, theo doi va ¢ép nhit lich dit ban
trude cua khach, truémg tiép tan nha hang c6 kién thirc sdu va
réng vé cac dich vy trong b{ phén nén cong vigc dao tao nhin
vién ¢6 thé do truéng tlep tAn nha hang dam nhén. Trudng tiép
tan nha hang s& thay thé vi tri quan 1y nha hang hojc truéng phuc
vy trong cac ngay ngh1 clia quan ly nha hang va trudng phuc vu.

Tuy nhién, chi c6 nhitng khach san hodc nha hang lén méi co
vi tri nay, thong thudng cong viéc ban phiéu dich vy hodc nhén
dat chd trude cho khiach do nhén vién tiép tAn nha hang
(host/hostess) phuc trach.

Truwdng phuc vu
(Head Waiter/Maitre d'hétel/Captain):
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Phu trach d6i ngli 1am viéc trong pham vi nha hang, tir viéc
sap xep nhiém vu, chuén bi trieée khi phue vu dé bao dam khéng
¢6 bt ky su thidu sét nao. Trong qua trinh phuc vy khach, trudng
phuc vu hd trg nhan vién phuc vy ban va lay yéu cAu goi #n udng

- ctia khach khi cén, bao dam cung cép dich vu tt va lam hai long
khach hang Truéng phuc vu s& thay thé vi tri quan Iy nha hang
trong cac ngay nghi hodc trong truong hgp khéng c6 tro ly nha
hang, cac truéng khu vyc trong b phan 4m thyc bao gdm:
restaurant captain, room service captain, banquet captain, pool
bar captain, F&B shop captain.

Trwdéng khu vire phyce vu
(Station Head Waiter/Captain):

Nhi¢m vu va trach nhiém ciing giébng nhu truéng phuc vy
nhung duoc gidi han & mét sb lwong ban nhét dinh trong mot khu
vuc ciia nha hang.

4.5.2. Vi tri nhin vién:
Nhin vién phuc vu
(Waiter/Waitress/Server/Attendant):

Phuc vu #n udng cho khéch & nha hang, quay bar, tiéc, hdi
hop va nhiing céng viéc c6 lién quan, bao gbm: restaurant
waiter/waitress, bar waiter/waitress, banquet waiter, room service
waiter, F&B shop attendant, pool bar attendant.

Ti€p tan nha hang, ti¢c
(Host/Hostess):

Nhi€ém vu chinh 14 chao dén khéch, hudng dan khach sir dung
dich vy, ban phiéu dich vu va nhin dit chd truée, chon ban va
moi khach ngoi, sau cunjg 1a tién khach,

Cé hai chirc danh ti€p tin trong bo Phan 4m thuc: tiép tan &
nha hing (restaurant host/hostess), va tiép tan cho tiéc va hi hop
(Banquet hostess).

Nhin vién pha ché rugu
(Bartender):

Chirc nang chinh 12 pha ché va phuc vu db ubng cé cdn cling
nhwr khéng cbn, bao gdm: cocktall bia, cac loai ruou, nudc uong
c6 ga va café.
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4.6. Cic khu vye thudc bg phan am thye

B phén Am thuc 1a mdt trong nhimg B phan chinh mang lai
ngudn thu lén cho khach san cing véi B phan Luru tri, hoat dong &
Bo phén Am thue duoc chuyén mén héa cao va duoc chia ra lam
nhiéu mang khac nhau. Co ban, By phan Am thue dugc chia ra lam
hai khu vuc:

- Khuvue chinh: L cac khu vy trirc tiép phuc vu khach.

- Khu vire phu: La cac khu vye phia sau hoédc khu vuc trung

gian bb sung cho qua trinh phuc vu khach.
Cdc khu viee chinh bao gom:

4.6.1. Nha hang phyc vu theo mén (a la carte Restaurant):

A la carte dich sang tleng Anh cé nghla 1a “from the card”, tirc 1a
khach ¢6 thé lya chon ngdu nhién cic mén an, thirc uéng c6 kém
theo gia duqc liét ké trong thuc don. Uu diém la khach c¢6 thé lya
chon nhidu mén theo s& thich cho bira an ciia minh va duge phuc vy
tai ban day di.

Cong viée ché bién duge thuc hién sau khi khach goi mon nén
thai gian chd doi 1a mot thach thic rit 16n dbi voi nha hang, nhidu
nha hang hang sang mang ra mdt mén dn choi mién phi (amuse
bouche) cho khach thlr(mg thitc trong khi chd dgi mon an dau tién
duge mang ra, nhan vién phuc vy phai theo d01 tbc d6 an cuia khach
va két hop voi diu bep dé chudn bi mén ké t1ep kip théi. Phuc vu &
nha hang &n theo mén 1a phuc vy tai ban diy du nén cudng do lam
viéc rit cao va cing thing khi khach dong.

4.6.2. Nha hang vira phuc vu iin tr chon vira phuc vu theo mén
(Buffet and a la carte Restaurant):

Loai nha hang nay thudng nam trong céc khach san lorn vira
phuc vu khich trong khach san vira phuc vu khach ngoai. :

Thuc khach dén cé thé tham khao va yéu cau an ty chon holc an__
theo mén. Vi ddy la nha hang phuc vu nh:eu dbi trong khach hang
khac nhau nén cong viéc cha nhan vién tiép tin nha hang 1a hudéng
dan khéch va xéc dinh khach bén trong hay ngoai khach san, dugc
&n mién phi hay ¢6 tinh tién.

C6 mot khu vire nho pha ché thire udng riéng cho nha hang nay
duoc goi 14 pantry, pantry thuong nim & phia sau nha hang, nhan
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vién phuc vu & pantry (pantry attendant hay pantry bartender) cé
nhi¢m vu pha che mét s loai thite udng nhur: tra, café, nude ép va
cac loai thirc udng khac phuc vu khach cia nha hang.

4.6.3. Cira hang bin cic san phidm binh ngot cita khach san
(F&B Shop):

Trong cac khach san 16n thudong c¢6 mét cira hang ban cac san
phim do bd phén bép 1am ra, da s6 la céc loai banh ngot, banh trung
thu, banh mi... thudng thi vi tri cira hang ndy gin sanh hodc nim &
mit tién nhim thu hut khach bén ngoai. Cira hang nay truc thudc Bo
phéan Am thue.

4.6.4. Phuc vu tai phong (Room Service):

Khach cé thé yéu cau mon #n, thirc ubng théng qua dich vu &m
thuce tai phong 24/24 & cac khach san 1én. Tuy nhién, thue don phuc
vu tai phong bién d6i theo thoi gian trong ngay, nghia la chi ¢6 mot
s6 mén dugc phuc vu 24/24, cic mén con lai phuc vu theo thdi gian
mé cira cua nha hang, phuc vu tai phong thuong khong ap dung
chinh sach giam gid cho khach.

Nhan vién phuc vy tai phong con chudn bj xe an sang cho khéch
dén hay roi khach san sém, thuong dat & nhitng not thich hop thude
khu vuc sanh cia khach san (thoi gian dat khodng 4 gid sang, tiy
vao quy dinh ctia co &, va két thiic ltic 6 gid sang). '

4.6.5. Phuc vu tiéc, hop (Banquet Service):

T nhitng budi hdi hop vai chuc ngudi dén vai tram khéch trong
cac dai ti€c bén trong va ngoai khach san, phuc vy tige, hop la khu
vuc rét quan trong va: can nhiéu ycu 16 sang tao va tinh tham my
trong trang tri va thlet ké khung canh.

Phong cung cép dung cu am thanh hinh anh 4nh séng ciing
thuge khu vire nay. : _

4.6.6. Quay Bar (Bar):

Quay bar c6 hai nhlcm vu chinh: Phén phat thirc uong cho nhén
vién khu vyc khic cia B§ phan Am thire khi kbach yéu cau va pha
ché, phuc vu thirc uong va mét s& mon an dan gian cho khéch.

Nhin vién quiy bar gém c6: Nhan vién phuc vy tai ban
(waiter/waitress) va nhan vién pha ché (bartender). -
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Cdc khu vuc phu bao gom:

4.6.7. Phong/khu vy giir thirc n (Pantry hay Still ROom) _

Khu vue nay tach khoi nha bep (nhung bén canh nha bep) dung
dé tam thoi cac mon an, thic udng hodc luu giir d6 an, thirc udng va
céc dung cu phuc vy cho viée ché bién.

4.6.8. Khu vire phuc vu (Food Pick-up Area/Service Area):

Khu vue phuc vu 13 noi nhin vién ¢6 thé xép khin an, lau béng
cac dung cu &n, mang thirc an tir trong bép ra trrde khi mang ra ban
cho khéach, 1a noi luu glu cac dung cu &n, khan ban, khin an ... Khu
vyc phuc vy thuong nam trong khuén vién nha hang va thuo'ng thiét
ké & mot goc khudt dé dé dang phuc vu truc tiép khéach hang.

4.6.9. Kho hang (Store):

Tuy theo co cau td chirc cla timg nha hang, mot sb khu vue
trong B& phan Am thuc c6 kho riéng dé hru trit cdc nguyén vat lidu
va dung cu phuc vu an, uong da d& luan chuyén trong mét thdi gian
nhét dinh. Neu khéng cé kho riéng, cdac khu vuc nay c6 thé lanh
hang truc tiép tir kho chung ctia khdch san.

4.6.10. Phong gifr cac do dung bang vai (Linen Room):

La not luw giir cac dd diing bang vai nhu: khin ban, khan n, rém
pht chan ban (diém ban), no.. . Cac db dung bing vai sau khi sir
dung s& dugc phan loai, dém rdi mang dén khu virc déng phuc va dod
vai (Linen and uniform section) lam thd tue d01 ) sach 0. li€u phai
duge ghi vao s6 va ban giao ca rd rang.

4.6.11. Pha trach vé sinh khu vire bép, lau rira chén d‘ ia.../Khu
vire tap vu bép (Kitchen Stewarding):

Céng viéc chinh cia khu vuc tap vy bép-1a vé sinh cac khu vyrc
thuge B phan Bép nhir: nha bep, khu vyc giao nhin hang coa B
phéan Bép, vé sinh may méc va thiét bi nhur: may nra chén, may danh
san, may hat... bay va thu don céc dung cu (tiy theo phén cong
cong viée & méi khach san) cho nha hang va tiéc &n tir chon nhu cac
n6i hdm thirc dn va rua cac dung cu dn cta B phan Am thye.
Trudng khu vire tap vu bep con c6 nhiém vu kiém ké cac dung cu 4n
theo dinh ky, dit mua cic mit hang, hudéng dan sir dung héa chat,
kiém soat chi phi...
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Méi mét khu vuc ciia B phan Am thuc nhu: khu vie nha hang,
khu vuc phuc vu tiéc... déu c6 mét khu rira bét dia riéng, nhan vién
phuc vu s& mang thirc dn thira, rac thai va cdc dung cu an do vao khu
vuc nay dé xir Iy. O mét s khéach san 16n, khu vure tap vu bep doéi
khi truc thudc Bo phén Am thue, doi khi thude Bo phéan Bep, hoac
trire thue BO Phan Am thyc trén danh nghia nhung thuc chit do B6
phan Bép quan 1y.

4.6.12. Phong dung cu 4m thanh, hinh dnh phuc vu tiéc, hoi hop
(Audio Visual Equipments):

Thoéng thuong, khu vue nay tryc thue khu vuce dich vu tiéc va
hoi hop (Banquet). cac thiét bi 4m thanh, hinh anh thudong dung
trong khach san bao gébm: may chiéu, tivi, man hinh LCD, may tinh
xéch tay, hé théng 4m thanh. .

Nhan vién lam viéc ¢ khu vure nay doi hoi phai ¢ kién thire va
k¥ ning vé cong nghé thong tin va ky thudt sir dung céc thiét bi nghe
nhin.

Céng viéc bao tri cac thiét bi & khu vuc nay do nhéan vién B
phan Ky thuét dam nhan, cong tic lam vé sinh cac thiét bi trén do
nhan vién phong diéu khién am thanh, hinh anh ctia khach san thuc
hién.

Riéng hé¢ thong mang may tinh cua khach san thuong do nhén
vién B phan Tai chinh quan 1y va bao tri°,

4.7. Cac trang thiét bi st dung trong cic khu vuec
thuoc bo phan am thuc

4.7.1. Pd thuy tinh (Glassware)

Glassware bao gom céc do lam bang thiy tinh va drinkware bén
canh tableware nhu dia va flatware,. tit ¢a duoc sir dung dé bay ban
an.

Chon diing dd thuy tinh phuc vu khach la yéu té vo cung quan
trong, mot ly cocktail véi kiéu dang moi moc sé hip din khéch
hang, két hop kiéu dang véi chat luong thirc uong va kha nang trinh
bay s€ lam khach hang hai 1ong, thiét ké cac dd thiy tinh phai cht

° EDP: Electronic Data Process (Xi I di¥ liéu dién ter)
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trong dén su trang nha, mirc d§ hai hoa, tinh n dinh, bén dep, vong
miéng ém ai va do trong sudt cua chiing.
4.7.1.1. Phin logi glassware:

Hién tai trén thi truong c6 rat nhiéu ching loai glassware tuong
ng v6i timg loai do udng, c6 loai khong chén, ¢6 loai chéan thap,
chan cao, khong quai, hay dang biu, thon, hinh nén, hinh dng so,
hay c6 loai day tron, chan thap hay cao dung dé treo 1én tudng hay

Collins Glassware

La ly kiéu tumbler, dung tich
tir 300 dén 410ml, hinh tru va
I |nhé hon ly highball glass,
phuc vu thirc uéng hdén hop

(mixed drinks), dac biét la k f
Tom Collins cocktail. i e

Highball Glass
La ly kiéu tumbler, dung tich %
tir 240 dén 350ml, ding dé ﬁ.&'&."ﬁﬁ:
phuc vu highball cocktail va L I highbell
2 | céc thirc uéng hon hop khéc. o

Highball glass cao hon Old
Fashioned glass, thip nhung

rong hon Collins glass. i m!

-highball- ~collins-
8-120z2 12-16 oz

Shot Glass

Loai ly nho thiét ké nhu mot
3 |vat & do luong (khl pha
cocktall) hay dé ubng ruou
truc tiép (a shot).




GIAO TRINH NGHIEP VU NHA HANG

PintiGlags/a: .Liih gosy: e 4050 wagy

La dung cu uéng v6i nhidu
hinh dang c6 dung tich
khoang 1 pint (Anh: 570ml,
My: 470ml). Loai ly nay
dung dé ubng bia.

Pint glass thuong c¢6 hinh
non, hinh céi ca, tulip... Pint
glass thuong s dung phuc
vu bia den, bia ndu va bia
Anh.

Pilsner Glass

Pilsner glass sir dung cho céc
loai bia nhe. Pilsner glass
thuong nho hon pint glass,
dung tich khoang 250 ml
hodc 330 ml, ly c¢6 hinh dang
cao, thon, duoc thiét ké dé
lam ndéi bat mau cda bia
pilsner, ciing nhu gitp giir
dugc bot bia trong dep mit.

: Beer Stein
(Coc/vai/ca uong bia)
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Beer stein la coc/ca truyén

thong ctia nguoi Bic duoc
lam tir gém su, d4, kim loai,
thity tinh hoic tham chi bang
gd... c6 trang tri hoa van
hodc khong, thuong co tay
cam va nap day. D6i khi
ching dugc ban dudi dang
qua luu niém hay ban cho
mot s6 ngudi suu tap. Dung
tich thuong la Y2 lit hode 1 lit.

Flute Glass

Flute glass la dung cu udng
7 | dugc yéu thich phuc vu bia
lambic cuia ngudi Bi hodc bia
c6 huong vi trai cay.

Goblet or Chalice

La loai coc nho c6 chan rong, |
bung to thuong duge st dung
phuc vu bia manh ctia Bi, bia
bock ctia Plrc va cac loai bia
manh khéac. Su khac biét gitra
goblet va chalice 1a d6 day
ctia ly. Goblet mong va manh
khanh hon, trong khi do
chalice thi day va nang hon.

Goblet va chalice cing
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thuong duge sir dung trong
cac nghi I€ tin ngudng.

Sn

Thuong st dung phuc vu
brandy va cognac, Belgian
ales, India pale ales, ruou
barley, va wheat wines. Than
bau ngan dugc su bay hoi va
git duoc huong thom cua
ctia thirc udng bén trong ly.

10

Wheat Beer Glass
(Ly uong bia, bia lam tir liia mi)

Wheat beer glass duogc su
dung phuc vu bia lam tir 1Ga
mi, ly con dugc biét dén véi
t€n goi la Weizenbier hay
Weibbier. C6 ngudn gbe tur
Pirc, ly ¢6 diy hep va dan
rong hon khi tién vé phia
miéng. Wheat beer glass cao
hon pint glass, thuong cé
dung tich khoang 500ml. O
mot s6 nudc nhu Bi, wheat
beer glass chia dugce khoéng
250 ml hoac 330 ml.

11

Tulip Glass
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Véi wu diém 13 giir duge
huong vi cta bia va duy tri
'| dugc lugng bot bia dep mat,
ly dugc thiét ké nham tao su
két hop gitra khitu gidc va thi
giac, than ly phong ra, vanh
miéng toa ra nhu 6m ldy moi
va gitt lai lugng bot. Tulip
glass thuong phuc Scottish
ales, barleywines, Belgian
ales va cac loai aromatic
beers khac.

Cocktail Glass

Cocktail glass la loai ly day
bet, chan cao, than cé hinh
nén bau, miéng rong ngang
bing chan ly va chu yéu phuc
vu cocktail. Chéan cao chu
yéu dé tranh nhiét do cua tay
lam anh huong dén nhiét do
ctia thirc uong, miéng ly rong
gitip mui thom coa thirc uéng
toa ra truc t1ep vao miii nguoi
ubng.

Cocktail glass thuong dugc
ding theo tén goi cua loai
cocktail hoigc phu hgp véi
c4ch trinh bay tuong tng.

Ly cocktail con dugc trang tri
bang nhitng lat chanh, lat
dau, ca chua, ca rét... duoc
tia thanh nhiing hinh dang
vui mat va nhitng chiéc du
nho di mau sac...

Mot cocktail glass ti€u chuan
¢6 dung tich khoang 4.5 US
fluid ounces (45 x #

12
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29,5735295625 ml = 132,088
ml). Ngay nay, céc loai ly
cocktail c& 16n khac ¢6 dung
tich tir 6 fl 0z (177,44ml) dén
12 fl 0z (354,88ml) hodic hon
rat pho bién.

Ngay nay xuét hién thém loai
ly double martini glass cao
va rong hon moét ly martini
tiéu chuan.

Red Wine Glass

Ly vang do vé6i bung rong va
tron dé cho ruou “th¢” (6xy
phan Ung héa hoc véi ruou
lam tao huong vi ém ai hon),
hau hét cac ruou vang do
udng & nhiét do phong, bung
ly to dé lam rugu trd lai nhiét
do phong nhanh hon sau khi
tay cham vao ly. Ly vang do
co cac loai sau:

- Bordeaux Glass: Than
rong, duoc thiét ké riéng
cho vang Cabernet
Sauvignon va Syrah dé
dua ruou thang vao phan
cudi miéng.

- Burgundy Glass: Than
bau va rong hon ly
Bordeaux dé tap trung
hwong thom, pht hop véi
vang Pinot Noir va dua
ruou truc tiép tGi dau
ludi.

Nén cam chén ly tranh cAm &

phén than boi vi hot 4m ¢ tay

s€ lam ting nhiét do cua
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ruou, huong thom dé bay
hoi. Mot ly do nira 1 khi cam
ly & phan than sé€ dé lai ddu
tay lam cho ly mat di do
trong suodt anh huong dén su
cam nhén vé mau sic.

14

White Wine Glass

Ly vang trang rat da dang ve
kich ¢& va hinh dang, than
16n hon ly Champagne flute
nhung nho hon ly vang do.
Mobi kleu ly di véi mot loai
vang trang va phan anh nét
doc déo riéng cho loai ruou

d6. Ly vang trang miéng nho |.

hon ly vang do nham

- Giam bé mat tiép xitic vai
khong khi von sé lam am
rugu nhanh.

- Than ly nhé hon lam
gldm dién tich tiép xic
voi tay va ly, do dé do
lanh ctia rugu s€ duogc
giir lau hon.

15

Champagne Flute va Sparkling Wire

La loai ly c6 dé voi than cao,
bung &ém thon nhu ong sdo,
duoc thiét ké dé gilt ruou
vang sui tam trong hap dan
va moi goi hon khi thuong
thuc. Ly ciing dugc thiét ké
tranh tay lam am rugu, miéng
ly hep nhim béo hoa Kkhi
CO,, Champagne flutes
thuong sur dung trong cac

buoi 18 trang trong, nhu cac

I& cudi va tiéc cong ty.
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16

Champagne Coupe

Champagne  coupe  hay
champagne saucer la mot
phién ban cua ly cocktail, véi
dé, bung to va ngin, chan
dai, thuong sir dung trong céc
tiéc cudi (xép thap ly
champagne).

17

Thuong str dung phue vu cac
thirc uong mui ¢6 con, nhu
sherry, rugu khai vi, ruou
mui, shooters. Tiéu chuén
ISO cua sherry glass 1a 120
millilitres (4.2 imp fl oz; 4.1
US fl 0z). Copita 1a mot dang
cua sherry glass.

18

Pitcher

La dung cu dung c6 voi dung | -

dé dung va rét thic uong.
Thuong thi pitcher lam bang
thuy tinh hodc nhuya va cé
quay dé viéc rot chét long
dugc dé dang hon.
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19

Old Fashioned Glass

'sir dung dé phuc vu cocktail

Old Fashioned glass, lowball
glass, hay rocks glass la loai
ly tumbler ngén, sir dung dé
phuc vu thirc uéng cé con
nhu whisky véi da (Liquor
on the rock), né cling dugc

(nhu Old Fashioned — chinh
tén cuiia no).

Old Fashioned glasse thuong
c6 dung tich khoang 6 dén 10
fluid ounces (180 dén 300
ml). Mot double Old
Fashioned glass chira dugc
khoang 12 dén 16 fluid|
ounces (350 dén 440 ml).

20

Yard Glass

La ly cao 1 yard (0,914m) co
chan hinh bong dén tron va
I6n dan vé phia miéng ly.
Mot yard bia thuong chira
dugc khodng 1.4 lit.

Vi ly dai, dé khong virng nén
ly dugc gin vao mot cai ke,
khi khong sir dung, ly duoc
treo vao tuong.

Beverage Coaster

Coaster la tam dém de 16t ly
chira cac loai thic uong.
Coaster lam tir nhiéu chat
liéu nhung thuorng lam bang
gidy dé dé hap thu chat long
dong lai chay xudng ban.
Thong thuong, 'cac co SO
kinh doanh dn uong in quang
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cao trén cac coasters.

Bing 4.2. Cic logi glassware phé bién thwong sir dung trong nha
hang
4.7.1.2. St dung va bdo quan glassware:

Glassware thuong dé va, mong manh va dit tién, “ngoai hinh”
cua glassware (do sang bong, kiéu déng va thiét ké.. .) cling anh
hudng den cam giac cua khach khi thucmg thirc d6 udng. Vi vay,
ban phai hét strc can than khi xir Iy v6i cac do glassware.

Khéng chit dong glassware.

- Khoéng sir dung glassware dé dung
cac dung cu dn uong khac.

- Khong dung glassware dé xuc da.

- Khong mang nhiéu ly bang c4ch cAm
miéng ly.
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- Su dung khay riéng biét cho ting loai
glassware: Ly tumbler riéng, ly co’
chan riéng... :

- Do hét da ra ly trudce khi rira. g QLJ_)) \)
o)
hd Id \
- Khong db chat 1éng duge lam lanh A
vao trong mot ly nong. Vi du: Su T
dung ly lién sau khi lay tir may rua ra — Aoy
dé dung thitc uong lanh, do thirc s
uong nong vao trong mot ly lanh... et M

- Luén gitr du chi s6 luan chuyén glassware (Par Stock).

- Néu méi rira xong, hdy dé glassware mot thoi gian dé dat nhiét
do phong trudc khi sir dung. sl

- Céc loai ly cho du la sach hay do df’i‘:u phai dugc cam ¢ chén
hoic khoang 1/3 bt dau tir day hay de ly.

4.7.2. P6 gbm st (Chinaware):

Thuét ngir chinaware dé chi bone china (d6 s nga dfit fién va
tinh x40 lam tir dét sét tron v6i tro xuong), earthenware (do bang dat
nung cé gia ré va thuong duge phu men khi ché tac thanh cac dung
cu an udng) hoac stoneware (gém da).

Chinaware lam tir silica (SiO,), soda ash (Na,CO;3) va china clay
(Kaolinit la mot khodng  vat  sét vGoi  cong ’th{rc h(';a hoc
Al,Si,05(OH),) dugc trang men & cong doan cudi cung dé cho ra
san pham dep va tinh xdo, chinaware v0i uu diém c6 nhiéu mau sac
va kiéu dang, chiu dung siic nong tot hon glassware. Hau hét cac
loai crockery sit dung trong nganh an uong ngay nay st dung
earthenware trang men v6i dac tinh bén bi va duoc lam cho cung
cap hon.

O Viét Nam, c6 nhiéu dang gém sir khac nhau:
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- Pd gom. Gom db dat nung, do sanh thd, dat min.

o D dat nung: Gom ndi dat, lu, hit... khong c6 men ¢o
mau niu hay dé, théng thudng, gia ban trén thi truong la
thap nhét.

o D6 sanh thé: Gdm chau boéng, lu, hii... cd trang men
nhung duge 1am bing dét thé, ching han nhu chu bong,
khap, lu méau vang da bo ctia Lai Thiéu, théng thudng gia
ban dd sanh thod cao hon dét nung.

o Do sanh min: Gbm chéu hoa, binh bdng ¢d trang tri men
mau, chén sanh, tugng... do cac 1d chén & Pdng Nai,
Binh Duong san xuét tir dét sét loc. D6 sanh min c6 nhiéu
mau sic ruc rd, ¢6 dd hat nude cao nhung dé bi ran sau
mdt thoi gian st dung, thong thudng gia ban cao hon
sanh tho.

Cach nhdn b:er do gom Than dat {manh v& cia san pham) x6p.
¢6 mau, d6 hit 4m cao. Neu Iat chén séan pham [én va ché nudce vao
noi khong c¢é men, bing mét thudong cung ¢6 thé thdy nuréc bi hit
vao.

- Pé su: Gom hai loai: D3 ban sk va si.

o D06 ban sir: Nhiét d6 nung chua du cao, dét chua két khbi
hoan toan, c6 d6 hiit Am va khong c6 thin quang (anh
sang khong xu?/en qua). Loai nay mau khong thét trang.
Céach nhén biet dd ban s Co hut 4m nhung kém hon
gbm, than dat khéng tring nhu sir, dat dudi anh dén hay
anh sang mit troi khéng thiu quang, gisd ban trén thi
trucmg thudng cao hon sanh min.

o PG sik: bo két kh6i hoan chinh, hoan toan khong tham
nudc, cing cdp, méng nhung chiu lyc cao, c6 mau tring
béng va d6 thau quang cao.

Céch nhén biét d6 sir: Than dat tring bong, hoan toan
khéng ¢6 mau, gid ban dd st trén thi trudng cao hon cac
san pham khéc.

Ban phai trang bi chinaware phu hop véi ding cp va chi dé nha
hing ca minh (nha hang Au, A, Viét Nam.. .}. Nha hang fine
dinning thi khong nén st dung chinaware ¢4 gia thanh thip va ré
tlen Nguoc lai, nha hang binh din ma ban trang bj chinaware cao
cAp chi lang ph1 va do1 khi con gy phan cam ¢ khach hang. ..
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Trén thi trudng hién nay, chinaware ¢6 thé duoc phan thanh hai
loai sau:

- Logi I: Thudng c6 mau tring béng, mong nhing cimg va
chiu hre cao, d6 thau quang (4nh sang xuyén qua) cao.

- Logi 2: Minh st thuong tring nga, dat dudi dnh mét trol
hay 4nh dén thi khéng ¢ do than quang.

Céc chinaware c6 gia thanh trung binh, thong dung, chét luong
kha tét va dep, phu hop véi da s nha hang: D6 st Trung qube loai
1, d6 sir CK, d str Long Phuong.

Loai c6 gia thanh thép, binh dan, thong dung phd bién nhét 1a do
sir toan mau trang (hoi ngd): Hang Trung quoc loai 2, loai nay rét
phu hop vdi cac nha hang trung binh tr& xudng, tuy nhién chét
hrong thép, de v, d€ sirt mé, hang khéng dat chuén.

Sir cao cip Minh long va dd str cao cap nhap khau tir Chau Au:
Gid kha cao, nhung bt lai mau ma va chat lugng rat tbt, phit hop voi
cac nha hang cao cap.

 Hién nay, trén thé giai ciing chura ¢6 cich goi théng nhét cic loai
san phim dugc lam dat nay. O My, séan pham duge ché tao bang
vt ligu phi kim loai qua quy trinh twong tyr lam gom su (dap bot, aé
rot, dic, say khd nung, dét...) déu goi chung la dd gbm ceramics.
Nhung & chiu Au lai chia san phim sin xut theo quy trinh trén
thanh nhiéu loai:

Porcelain Vit li€u gom cirng, mau trang, duc va khéng
(Sir) xop, dugc tao thanh chu yéu tr cao lanh (mg?

loai ddt sét mau tréng, bo, chiu lita, véi thanh
phdn chit yéu la khodng vit kaolinit cimg mét 56
khodng vit khdc nhu illit, montmorillonit, thach
anh (silic dioxit, SiO2) v.v), trang thach’ va
thach anh.

Thong thuong nguyén ligu lam porcelain dugc
loc k¥, qua trinh san xuét trai qua 3 1an nung: 1.
Nung non: & 900°C cho dht cting, dé 1én men. 2.
Nung lira khir & nhiét d cao tir 1.300 — 1.400°C
sau khi trang san phim da nung non. 3. Trang

7 Feldspar (Fenspat) la tén goi clia mot nhdm khoang vat tao da cau thanh nén
60% vo trai dat. Fenspat két tinh tlr méacma cd mét trong ca da xam nhap va da
phun trao, & dang hat nhd trong cac vanh (mach) va trong cac da bién chét.
Fenspat cling duoc tim thay trong cac loai da tram tich,
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tri: Thong thuong trang tri ¢6 mau ryc r& trén
men nung tir 800°C — 900°C va trang tri trong
men nung & nhiét do 1.200°C — 1.250°C. Loai
trang tri trong men la san pham st cao cap. .,

Nhém hinh 4.1. Mt s Porcelain tic¢u bidu

Bone China
(Sir tro xuong)

100

Bone china xuat xir tir Anh Quoc dugc ché tao
tir xuong dong vat dét thanh tro roi pha vao cao
lanh va trang thach.

San pham nay dugc ché tao rit cong phu qua
nhiéu lan nung nhu st: Lin diu 13 nung xuong
moc & nhiét do 1.230 — 1. 250 C; lan hai nung
men & nhiét d6 1.050°C; cubi cung la nung va
trang tri & 800 — 900°C.

Diém dic sic la san pham nay rat mong va duogc
phti men trong subt, rat bong, mau hoi trang
ngd. Nhuoc diém 1a dé bj trdy xudc trén mat
men, nhung san pham trong that hap dan va rét
quyen rii. Gi4 ddt nén chi mét sé it khach san
cao cap va cac nha hang fine dining méi c6 kha
nang trang bi bone china.
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Ear"thenwa re
(Gom dat nung)

s - . ; it
Hinh 4.2. Mot so Bone China tiéu biéu

Earthenware chi cac dd bang dat nung (nm
niéu, chdu, vo...) véi mau duc, c6 cau tao hoi 1o
hay 12 méu trang tri duoc lam bing dat sét duoc
nung chua du lira-va pha 1én mét 16p men sang
mau. :

Earthenware c6 thé mong nhu bone china va cac
porcelain khéc nhung dé bi siit mé, khong chic
chén, x6p hon stoneware va khong c6 ddc tinh
thiu quang. Gia ca ré l1a mot dic diem vuot troi
bu lai cac nhuoc diém trén. Véi dic tinh xop,
earthenware thuong dugc trang men dé c6 thé
chira duoc céc chat long.
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Stoneware
(Gom da)

O Viét Nam, stoneware dugc goi 1a db ban st,
hoidc do da hay dd sanh cung Stoneware duoc
ché tac tir nguyén liéu giong nhu do str nhung
nguyeén licu tuyén chon khong k¥ nén ¢6 ham
luong sit cao, nung & nhiét do cao dé tao sanh
san pham. Khi nung ra san pham thuong hudng
vé mau xam hay cac mau khac tiy vao dat sét
va chi nung mot lan. Nhung vi nung & nhiét do
twong dol cao, tir 1.180 — 1280°C nén ¢ do két
khoi t6t, do hut nudce thdp va do bén rat cao,
chiu dugc sur va ddp nén goi la db da.

Stoneware nang va khong thau quang nhu
porcelain.

Nhom hinh 4.4. Mt s6 Stoneware tiéu biéu

4.7.2.1. Cdc chinaware sw dung trong nha hang:

Véi nhiéu kiéu dang chiing loai va sy tham gia cia nhiéu nha
san xuat, cung véi su tién bo ctia khoa hoc ky thuét, chinaware ngay
nay duoc che tdc tinh xdo va mang tinh nghe thudt cao, cé thé sur
dung truc tiép duoc trong ca céc 10 vi ba. Sau diy 1a mot sb
chinaware str dung pho bién trong kinh doanh nha hang:
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dia nho)
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Entreé
Plate
(Pia an
mon chinh
— dia lon)

Oval Plate
(Pia hinh
ovan)

Milk and
Sugar
Bowl

(Hu dyng
sira va

duong)
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Cup and
Saucer
(Tach va
dia ké)

Salt and
Pepper
(Hu dung
mudi va
tiéu)

Ashtray
(Gat tan)

Teapot
(Binh tra)

Bowls and
Creamers
(Cac hui
dung kem
stra pha ca
phé)

|
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Spoon
(Muong)

Souffle
Dish
(cao

khoang 5
dén 7
inches)

Nkiéni hinh 4.5. Mpi so Chinaware ficu biéu sir dung trong nha
hang

4.7.2.2. Sir dung va bao quan chinaware:

Cho du ban trang bi bat ky chung loai chinaware nao cho nha
hang ctia minh, diéu quan trong nhat 1a ban phai rira, xa, 1am kho va
van chuyén diing cach dé kéo dai tuoi tho, bao dam chinaware luon
sach, tham my va vé sinh khi phuc vu.

= Sir dung va bao quan:

- Khong dé  chinaware,
glassware va metalware (d6
bang kim loai) trong mot
khay chung cho du sach hay
do. Chi sir dung khay nhua.

- Loai bo thirc an thira sau khi str dung chinaware xong.
- Khong dé qua dém chinaware do.
- Cin luu y dén céc do sanh sir ¢6 hoa vin trang tri khi cho vao
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mdy rtra, dp luc nude va hoa chét c6 thé 1am hong ching,
Néu c6 thé duoc, thi viéc sir dung chinaware sach va ban phai
do nhitng nhén vién khéc nhau lim d tranh 14y nhiém khuan.
Khéng chat déng qua 12 cai cung loai.

Chinaware dé v& nén ban phai hét stic cén than khi véan
chuyén.

Loai bo cac chinaware bi sut mé, nit, v& theo quy dinh cua
nha hang.

Trudce khi luu kho, bio d¢am ring chinaware phai kho.

Rua:

Rira chinaware trong vong 30 dén 40 9

phut sau khi str dung. ' °

St dung héa chét khéng diing céch (vi du nhir ngam hoéa chét
an mon trong qud trinh rira so bg) sé tao phan trng hoéa hoc
vGi 16p men cua chinaware gy hién tuong &n mon hay lam
mo 16p men. b

Khéng str dung miéng co rira ¢6 thé 1am mon chinaware.

Néu rira may, hay cai dat chuong trinh rira cho tirng loai thich
hop.

4.7.3. Dung cu an phuc vu tai ban (Tableware):

Tableware bao gém chén dia cac loai, glassware, cutlery va
flatware. N6i chung, tableware bao gém tht ca céc dung cu an duoc
dat trén ban. Chung loai, sb luong, chét lwong bién doi tly vao van
héa am thuc cia tmg ving, mién, hay timg bita dn. Tableware
thudng cé cac loai sau: :

Cutlery O My. cutlery thuong duge goi la silverware hay

flatware. Cutlery thuong ding dé chi cac loai dao,
muong va nia. Flatware thuong dugc 1am tur thép
khong gi. J

Holloware Ngoai trir flatware, holloware chi cac vat dung than
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rong phuc vu tai ban nhu hii dung duong, hii dua sira,
binh ca phé, binh tra, binh nudc, lidn dung soup, t6
dung thirc dn néng c6 nip, dia va céc vat dung bi‘mg
kim loai khic ciing véi cac dd gbm st
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Knife
(Dao)

Fork
(Nia)

Bread
and
Butter
Knife
(Dao dan
bo)

Steak
Knife
(Dao an
thit)
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Soup
Spoon
(Mudng dn
soup)

Splayd
(Dung cu
két hop dao
muéng nia)

Cheese
Knife
(Dao an
phé mai)

Dessert
Spoon
(Muédng dn
mon trang
miéng)

Tea
Spoon
(Mudng ca
phé)

|

Nhom hinh 4.6. M{t s6 tableware tiéu bidu si dung trong nha
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Nhém hinh 4.6. Mjt so tableware tiéu biéu sir dung trong nha
hang
4.7.3.1. Mpt 56 tableware dic bigt:

Thé gidi am thue voi vo van cac moén dn va thie ubng, ngoai cac
tableware pho bién duoc liét ké & trén, mot s luong khong nhé cac
mon an yéu cau cic dung cu an déc biét riéng cho mon do. Mot s6
vét dung sau day dugc dung kha pho bién:

Silver Tea Tong
(Con goi la Silver Sugar Tong hay Silver Sugar Nip — Cai gap
(Tarong/rm tra)

Thuong c6 2 dang:
- Hai miéng gap roi ndi voi
nhau & phan dudi.
- Hai miéng gap nbi véi
nhau bing mot truc giita
giéng nhu cdy kéo.

Asparagus Holder
( Cai gap 1 man g 1dy)

Thuong hinh chit U va dugc lam
bang kim loai, dau gap to va c6
vén dé gap duge mot lugng mang
tiy nhat dinh.
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Pastry Slicer

el k3 Al . : r
Nia nho, dung de phuc vu moén -

banh ngot va traing miéng. Nia
dung tay phai thi phia trai cia nia
thuong rong ra (dé chi tay trai
cim dfa, tay phai cam nia dé an
va nguoc lai).

Hoi nhé hon nia binh thuong,
rang nia thuong cong ra ngoai.
Oyster fork dung dé an cac loai
s0.
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Lobster Pick
(Tam dich: Cai lay thit cang tom, cua)

Nho, thon va dai. Lobster pick
thuong c6 hai rang dung dé lay
thit trong cang cac con tom va
cua.

Snail Tong and Snall Fork
( Kep gap oc va nia dn éc)

Snail tong thuong nho, ¢6 10 xo
ding dé gap va gilr be trong khi
dung nia liy than oc ra dé an.

Snail Dish
(Dra dwng oc)

La loal dia tron, thiét ké c6 hai
” (quai) hai bén dé dé bung
be.
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Skewer
(Cai xién)

Nho, thon va dai v6i nhiu kich
cd va lam duoc tir nhiéu chét
liéu, xién dwoc st dung cho
nhiéu muc dich khic nhau cho
viéc ché bién va phuc vu moén an.

Ice Cream Scoop
(Ca: xuc kem)

Thuong lam bfmg kim loai, dau
xtc kem ¢ hinh qua boéng hoic |
ovan. Bén trong mot sb ice cream
scoop con phu chit chéng dinh
hodc chét chéng dong da.

Nutcrackers
(Kep qua hach)
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Nutcrackers ¢6 dang giong nhu
cay kim. duoc 1am bing kim loai,
duing dé tach cac qua c6 vo cling.

Nhém hinh 4.7. Mot so tableware ddc biét

4.7.3.2. Cac dung cu dn lam bing thép khong gi:

Véi dic tinh vu viét 1a chdng an mon, chong gi sét, chdng tray
xude, mang tinh v¢ sinh cao va khong yéu cau nhiéu vé bao dudng,
thép khong gi dugce dung rat pho bién trong nganh che tac cac dung
cu dn ubng, néu khong noi la rat ly twong dé san xuat cac dung cu in
phuc vu trong nha hang. Cac dung cu an ubng duge 1am tir thép
khong gi ciing rat da dang:

- San pham co do bong cao.

- Sén pham c6 do bong mo.

- San pham san st va c6 mau xam nhat.
- San pham khong c6 do phan chiéu.

Tuy theo quy md, triét ly kinh doanh va ding cap ctia nha hang,
ban nén lua chon loai nao phu hop va trang bi cho nha hang cta
minh.

4.7.3.3. St dung vao bdo quan tableware:

Tuy céac vat dung lam bang thep khong gi co dic tinh chong an
mon, chong gi sét, nhung trong qua trinh rtra, néu ban xir ly khong
diing cach thi héa chét c6 thé lam hu hong ching.

-  Rua:

113



GIAO TRINH NGHIEP VU NHA HANG

Rira sém nhét c6 thé ngay sau khi don khoéi ban, st dung
hoéa chat thich hop va theo chi dan ctia nha san xuat (khong
sir dung héa chit an mon kim loai), khong ngdm cac dd dung
bang thép khong gi trong x6 hay chdu nhém, vi nhém s¢€ tac
dung véi hoéa chat tay rira giai phong chloride ¢ hau hét
trong cac hoa chat tay rira va sé lam mo hodc ddi mau céc vt
dung bang thép khong gi.

Khéng str dung mieng x6p kim loai hodc cha xat manh khi
rira tableware bang tay.

Céc chat nhu chanh, giém, bo, kem, ph6é mai va sira sé€ an
mon céc vat dung bang thép khong gi néu dung ching qué
lau.

Lam khé cac do dung bang thép khong gi ngay sau khi
rira xong, déanh bong chung theo dinh ky la mot y tuwong tot
nhung khong nhat thiét. Su dung bot danh bong chuyén dung
pha véi bot xa phong trung tinh, sau dé xa lai bang nudc
nong va lau kho.

Xa:
Xa ¢ nhict do 180°C, thém vao chat phu gia chéng nuéc
cting néu can.

~ Vin chuyén va leu trir:

o Khi chong Ién hay khi cham véao nhau, tableware c6 thé
tao vét den va tinh thim my s& bi anh huéng nghiém
trong, tham chi khong str dung dugc nira.

o Dbit gidy vao gilra cac hollowware (dia, chén...) néu chat
dbng ching.

o Xur ly dbi véi mot chong dia: nhéc dia lén thay vi kéo
ching khi Iay ra hay p vao.

o Khong chit déng cac dung cu ¢ quai.

o Khoéng luu gilr cac vat dung bang kim loai trong hdp kin
hoi.

o Néu sir dung tableware cho ti déng, can luu v sau khi lay
ra st dung, su thay d6i nhiét d6 dot ngot c6 thé lam hong
tableware.

o Khong nén sir dung bone china va cac vét dung c6 trang
tri kim loai hodc vat dung bang kim loai cho 16 vi ba.

4.7.4. Ban va ghe (Table and Chairs):
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4.7.4.1. Ban:

Céc loai ban str dung cho b phan 4m thyc trong khéch san c6 rat
nhiéu kich thuée va hinh dang khac nhau nhu: hinh oval, tron, bat
gidc, chit nhat, vudng... Ung véi méi loai ban, o ghe su dung clng
c6 su khac biét trong thiét ké va cach bay tri.

Mt ban duoc lam bang cac chat liéu khac nhau nhu gd, kim loai,
da, gach, oOm va melamine, nhat 13 trong cac ti¢c cudi, trén ban tron
16n, nguoi ta con dat thém mat ban xoay nho nhiam tao su thuén tién
cho thuc khach khi chia s¢ mon an, hau nhu canh cua mat ban dugc
bo tron nhidm tranh ton thuong dang tiée c6 thé xdy ra cho khéich
hang va nhan vién.

Thong thuong, cac thong so cua ban str dung trong mm nha hang
thy thudc vao quy dinh ctia méi noi, nhung cac thong 50 sau dugc
xem la pho bién:

- Chiéu cao ctia mat ban tinh tir mat san vao khoang 75cm.

- Ban tron cho bon ngudi c6 dudng kinh khoang 92¢m.

- Ban vudng cho hai nguoi khoang 76¢m.

- Ban vudng cho bdn ngudi khoang 92em.

- Ban chit nhét cho bon ngudi khoang 137¢m x 76¢m.

vuong

, chir
nhat
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Ban
hop

Ban
oval

Ban
tron

Nhém hinh 4.8. Mt so logi ban tiéu biéu sir dung frong bé phin
dam thuwe khdch san

4.7.4.2. Ghé:

bi cing voi ban, ghé ciing ¢6 nhidu loai véi kiéu dang, kich co
va mau sdc khac nhau, chung duoo thiét ké dac biét danh riéng cho
tirng cha dé trong dich vu 4m thyc (nhur ghé & quay bar, ghé cho céc
loai tiée, hop...). Chiéu cao cua ghé phu thudc vao kich thuée va
chiéu cao ctia ban, cho di la loai ghe nao, thiét ké c6 mot diém
chung 1a lam sao cho khach ngoi va thudng thirc moén in va thire
udng mot cach thoai mai va chén khong cham vao ban.
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Cac ghé thong dung thuong st dung trong nha hang, cac thong
56 6 the 1a:
- Chiéu cao vao khoang 92cm.
- Mait ghé ngoi cach san khoang 46cm va cach mat ban khoang
23cm.
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Nhom hinh 4.9. Mt 56 logi ghé tiéu biéu sir dung trong nha hang

4.7.5. Xe day (Trolley): : .

O Viét Nam, xe day ding phuc-vu an tr ong nganh an uong hau
nhur chi ¢6 phuc vu tai phong (room service), mét so it nha hang cé
str dung xe day phuc vu tiéc cudi nhung khong pho bién ]am vi hau
hét khong gian nha hang tiéc cudi ¢ cc thanh phé 16n 1a rét han ché.
O nuéc ngoai thi phong pht hon, xe day phuc vu ché bién mén in
tai ban (gueridon), xe day chuyén dung cho mét loai thire an nao do6
(chang han nhu dessert trolley, hor d’oeuvre trolley va carving
trolley) cting dugrc sur dung.

4.7.5.1. Xe day phuc vu tai phong (Room Service Trolley):

Pugc thiét ké de str dung da nang, xe day phuc vu tai phong la
mot ban nho ¢6 gin banh xe dé tién viéc di chuyén, c6 thé bay bira
an va phuc vu tai phong khach. Bén dudi mat ban xe day thuong co
mot may ham nong thite an (warmer).

4.7.5.2. Xe ddy phuc vu ché bren mon dan tai ban (Gueridon
or Flambé Trolley):

Gueridon hay Flambé trolley 1& mot xe day nho di dong duoc
trang bi mot hogc hai bép ga (c6 binh ga kem theo), mét khoang
khong gian dé céc dung cu phuc vu viéc nau nuong va dung cu an
(nhu chén dia...). Cdc mén dn khach yéu cau duoc so ché sin sang
trong bép. sau d6 chuyen sang xe flambé trolley va dugc day ra canh

‘ban khach dé biéu dién nghé thuit ché bién trude mat khach.
Thuong thi chi nhitng nhan vién chuyén nghi¢p méi phuc vu duoe
loai hinh nay (vira déng vai tro dau bép vira dong vai tro ngudi phue
vu ban).
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| &
hém hinh 4.11. Xe diy phuc vu ché bién mén an tgi ban trong
nha hang '
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4.7.6. Do vai (Linen):

Linen (vai lanh) 1a mat hang vai lam tir s¢i cdy lanh. Trong nha
hang, mot s6 mét hang sir dung lam tir linen nhu: khan ban cac loai,
khan 16t ban (slip cloth hay napperon hay doily), khin an, khan trai
ban ti€c tur chon, khan cho nhan vién phuc vu.

Ngay nay, thuat ngir linen dé chi cic san phdm lam tir cotton, céc
chat liéu vai tong hop khac hay soi pha®,

4.7.6.1. Khdn ban (Table Cloth):

Kich thuée khan ban buffet thuong 1a 2m x 4m, thong thudng
két hop v6i rém phu chan ban (table skirt).

Vé6i uu diém khong bi bong khi ti va bén, chat liéu cotton hay
linen thuong duge dung lam khdn ban, trong cdc nha hang fine
dining, tring 1a mau thong dung nhit va duoc xem nhu 1a mau cia
sur sang trong, cac mau khac thuong str dung cho cac budi tiée theo
chi dé nhu tiéc cudi hay hoi hop. Ngoai ra, khan ban théu ciing
dugc sir dung trong mot s6 nha hang.

Nhom hmh 4.12. Mat s0 Ioar klmn btm sw dung trong nha hang

® Cotton pha véi céac soi tdng hop nhu polyester chang han.
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Kich thuéc khian ban twong Gng véi kich thude cua tung loai
ban. khan ban phai phii kin mat ban va du dai dé che phu chén ban
nhung khong lam khach ngdi cam thdy kho chiu:

Loai ban Kich thwéc ban  |Kich thwéce khin ban
Ban vuong 76cm x 76ecm - 137emx 137¢m
_Ban wéng . S 3 83cmx1830m
Ban chi nhat 136cmx76cm | 183cmx 137cm
Ban tron Puong kinh 92¢cm Puong kinh 184cm
Bing 4.3. Kich thuéc mjt s6 ban va khén ban sie dung trong nha
hang

4.7.6.2. Khdn 16t ban (Slip Cloth hay Napperon hay Doily):
L4 thm dém trang tri dugc dit trén ban dé bao vé mat ban khoi
tray xudc hay ngin chit long tham thau xudng lam hu hong mat
ban, cac doily’ (hay doilic) ¢6 thé dugc dan, moc hay théu tir chat
lidu cotton hay linen. Cac doily ngay nay khong chi don thuan la vat
16t ban ma duoc thiét ké véi nhiu kiéu dang, kich thude va mau sic
khac nhau, dép tmg céc yéu cau tham my ctia nha hang.

® L4y tén ciia 6ng Doiley, mét nguoi ban vai vao thé ky 17 & Luan Don.
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Nhém hinh 4.14. Mot sé khian [0t ban su dung trong nha hang

4.7.6.3. Khan dn (Napkin hay Serviette):

Khan an duoc thiét ké hinh vuong hodc chir nhit, thuong dugc
lam bang vai hodc gidy ding dé lau miéng khi dn. O mét sd noi,
thudt ngir napkin ding dé chi khin an lam bﬁing val, serviette chi
khan an lam bang gidy. Khan gidy thuong phuc vu cho bira in sang,
hay bira an ¢6 mot mén in hodc trong cic bira an khong trang trong.

Khan &n thuong cing mau véi khan ban. hodc dugc phéi mau
theo chi dé cua nha hang, kich thudc ly tuéng cia khin an vao
khoang 50cm x 50cm. Tuy nhién, khi sir dung khan &n dé xép hinh
nha hat opera, mot sé nha hang trong cdc khach san 5 sao & Viet
Nam str dung loai ¢6 kich thude 60cm x 60cm nham tao su can doi
va dep mit hon so v§i loai ¢6 kich thude 50cmx50cm.

Nhom hinh 4.15. M4t s6 khdn dn sii dung trong nha hang
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Khan dn duoc trai 1én dui sau khi thue khach da ngdi xudng ghé,
khi di du tiéc, ban khong nén qufin khan an quanh ¢o theo kiéu cho
tré em &n, néu trong bira an ban mudn roi khoi ban thi tam gap khan
lai va dé xudng ghé ngdi, trde khi dimg lén va ra vé, hay dé khan
an 1én ban canh dia an (néu c6) hodc trung tim khu vuc bay ban
danh riéng cho ban (cover), luu }'/ chi dé khan an gon trén ban,
khong nén gap khan lai can than vi nhu vdy c6 nghia la lan sau ban
sé khong dén nha hang nira'’

kinh doanh dn uéng

Cocktail napkin'' 1a khdn @n nho thudong sir dung trong cde tigc
cuéi, tiée danh cho tré em, tiée ruou hodc cac su kign twong tu, chire
ning chinh ctia cocktail napkin 12 dung nhu mot miéng 16t cho ly
cocktail, lau mép, nhé thirc &n khong mong udng tir miéng ra..

Cocktail napkin thuong théy nhiéu & cdc quén bar, khi ban goi
mot thire udng (trlr bia), nhan vién pha ché s& phuc vu thirc udng do
cho ban cling vai mot cocktail napkin, st dung cocktail napkin trong

b Y nghfa chung cla cac co s kinh doanh an uéng.
" Tam dich: Khan &n nhé.
128



GIAO TRINH NGHIEP VU NHA HANG

truong hop nay dé lau vét nuéce dong xung quanh ly, khac phuc
dugc cac vét in xubng ban hay quay bar do chan ly ning tiép xtc
xuong ban, va mot ly do quan trong nira dé sir dung chiing thay cho
miéng 16t ly 1a chiing trong c6 vé trang nha hon so véi miéng 16t ly.
Cocktail napkin thuong khéng dugc chon dé sir dung cho céc
bira ti€c trang trong.
4.7.6.4. Tim dém 6t ban (Place Mat):

Nhom hinh 4.17. Mt sé placemat st dung trong nha hang

Thuat ngir placemat c6 nghia la “Dat mét tdm dém ngay tai chd

cua nguoi ngoi — Tleng Anh la the mat being put at a person's
“place” (chair) at a table”.

Chire nang chinh ciia placemat 1a bao vé ban khoi cac vét dé cua
thuc pham va d6 udng, lam giam sirc nong cua cic dia chira mon an
néng tiép xic véi ban. Placemat c6 thé tron hodc c6 hoa tiét trang
tri, dugc lam tir gidy, nhuya, vai hay s¢i pha. Placemat kicu A thuong
lam bing cdc tdm tre nira mong két lai v6i nhau, hodc c4c hat nhiéu
mau bén lai v6i nhau. Mot s6 nha hang con in quang cao hay in cic
tro choi danh cho tré em trén placemat.
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Céc placemat cao cap hon thi duge lam tir nhya vinyl'> hay bang
da, thuong dugce cac khach san va nha hang t6 chire su kién chuyén
nghiép str dung. Trong truong hop nay, placemat vira ¢6 chirc nang
lam tam dém ém khi dé cac vat khac 1én khong gy tiéng dong trong
suot cude hoi hop, vira lam tam dém dé khach c6 thé viét dé dang.

Ban can phai biét kich thuéc va hinh dang cia ban truge khi
chon mua place mat. Mdi nha san xuét ¢6 mot thong s6 khac nhau.
Kich thude place mat thuong la:

Hinh dang Kich thuéc

Chirnhat: 13 x 19 in. or 12 x 16 in (33cm x 48cm) hay
(30cm x 41cm).
Tron : 14 in. diameter (duong kinh 36¢cm).

Ovan : 12 x 18 in (30cm x 46¢cm).
Vuong : 13 x 13 in (33cm x 33cm).

4.7.6.5. Tam trang tri trén ban (Table Runner):

Table runner la tAm trang tri dugc dét trén ban, thuong dugce trai
& gitra va doc theo chidu dai ban, thong thuong, table runner dugc
thiét k& tong thé sao cho tao duge do- twong phan cao véi khan ban
hoac lam nén diém nhan va lam noi-bat ban an (Vi du nhu trai table
runner dé v6i khan ban tring). :

Mot vai nha hang sir dung table runner truc tiep 1én méat ban ma
khong cAn dén khan ban, trong trudng hop nay thi ban nén su dung
kem voi placemat dé tao mot hiéu tmg dac biét. Tuy nhién, ban phai
hét stre luu ¥ dén mau sic va hoa van thiét ke cua table runner,
placemat va khan ban dé ching khong choang nhau, hodc chang “an
nhap” gi véi mon an, hodc khong n6i 1én dugce chu de hay y nghia
cua bira tiéc.

Khoéng c6 kich thudce chuan cho table runner, thuong rong 12
inches (30cm) va dai trén dudi 4 feet (khoang 1,2m) tly theo chiéu
dai cia moi ban.

'2 Mét loai nhwa déo nhén tao.
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T

Nhom hinh

4.18. Mpt s table runner siv dung trong nha hang

4.7.6.6. Rém chan ban (Table Skirt)/
Tim trang tri quanh mép ban (Table Va lance):

i

Nhom hinh 4.19. Mpt s6 table skirt sii dung trong nha hing
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Table skirt 14 mot tAm trang tri xung quanh mép ban, hodc phu
Ién ca madt ban va cac mép ru xuéng g5m cham san. C6 nhiéu muc
dich sir dung table skirt nhung muc dich chinh vén 1a tinh trang tri
(che chan ban hay lam ban trong c6 ve dep hon).

‘ ] * 5 |
Nhém hinh 4.20. Mt sé logi valance st dung trang tri trong nha

hang

Table valance 12 mot tim trang tri chay quanh va phu xudng mot
doan ngan tir mép ban, thuong thi két hop table valance véi table
skirt nham tao su hai hoa, sang trong va ling man trong viéc bay
ban. : :

Table valance ¢6 nhiéu kiéu khac nhau: Bong bong, uong cong,

thit no...
4.7.6.7. Bao gl:é (Chair Cover) va no ghé (Chair Tie/ Chair

Riu .
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Nhom hinh 4.21. Mpt so loai chair cover va chair ribbon siy dung
trong nha hang

it

Chair cover la vo lam bang vii bao phu toan bo céi ghé, chair
cover thuong dugc st dung trong cac budi tiéc trang trong nhu tiéc
cudi nham ting thém su 16i cudn thong qua cach bay tri va phdi mau
khi bay mét ban tiéc hoan chinh. Chair cover thuong két hop véi no
ghé (chair tie hay chair ribbon) — mot miéng vai trang tri thuong
dugc thit hinh cdi no & phia sau lung ghé hodc duoc thiét ké lién
luén véi bao ghé (quén ra sau ghé thit lai thanh no — loai nay khong
pho bién ldm).

Chat liéu sur dung lam chair cover thudng 1a satin hay polyester.

4.7.6.8. Khdn phuc vu (Waiter’s Cloth hay Service Cloth):

e |

oy = ke
Nhom hinh 4.22. St dung khdn phuc vu trong nha hing
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Khén phuc vu khéng phai gi¢ réch bi loai ra dung dé lau chui, 12
mot phan trong bo dong phuc ciia nhan vién phuc vu, muc dich
chinh cta khan phuc vu la bao vé tay khoi bong khi bung dia hay bat
thirc @n néng. Tuy nhién, cho du vi ly do vé sinh hay an toan, su
dung khan phuc vu van la mot th01 quen tot, khan phuc vu thuong
c6 céac chirc nang sau:

= Tranh bi bong khi:

- Bung cac dia thirc an nong dén ban.
- Bung mét chong dia nong.
- Bung mot dia l6n, ndng.
- Giir khan phuc vu gon gang va sach sé bang céch;
o Vit khin trén canh tay trai néu khong st dung.
o Khong kep dudi nach, nhét vao tui quan, nhét vao that
lung hay vit ngang val.
®  Khdn phuc vu con cé thé ding de:
- - Phui nhitng manh vun thirc an thay chdi quét.
- Lau lan cudi cdc, tach, dao, mudng, nia trudc khi dung.
- Lau mit trai cua dia trude khi dat [én ban.
- Sir dung trong qua trinh phuc vu rugu vang.

= Khin phuc vu phai luén duoc gitr sach, khong ¢6 mui, khong
thung hay rach, dugc ui va luén mang theo bén minh, hay
thay ngay néu khan bi ban.

4.7.7. Sur dung cac trang thiét bi:

Sé vén diu tu vao cac trang thiét bi trong nha hang khong nho,
nhat la céc nha hang fine dining, hau hét 1a céc d6 ding la hang cao
cAp va dit tién. Vi vy, moi nhén vién phai 6 trach nhiém bao quan
va st dung chiing hét stic cin thén, vi tuong lai phat trién cta nha
hang va vi dao duc nghé nghlep, yéu t6 an toan vé sinh thuc pham
ciing duoc dit 1én hang dau. Khi lam viée V(.Tl cac dung cu dn uong,
dé giit tiéu chuan cao nhét vé vé sinh, ban can phai luu y:

- Cam quai dbi véi cdc dung cu an ubng c¢6 quai.

- CAm chan ly déi vé6i cic ly c6 chan: Khi thao tac véi ly, cam
khoang 1/3 than ly tinh tir day lén déi v6i ly tumbler nham
tranh cham tay vao miéng hay phéan trén cta ly.

- CAm can dbi vdi cac dung cu c6 can.

- Khoéng cham tay vao mi¢ng crockery.
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Khi lam viéc vdi crockery, ngén tay cai khéng duge cham
vao bén trong.

Khong dugc dé lai ddy van tay khi lam viée véi glassware va
cutlery.

Mot s6 nguyén nhan gdy nit v& & cac dung cu an uong nhu:

Va cham co hoc: Do céc dd vat va cham v6i nhau (Vi du nhur
chdng ly Ién nhau, chét ddng crockery, mang nhiéu ly bing
cach tim cac miéng ly. chit qua nhidu do 1én khay gay tron
truot, dung glassware dung cutlery...).

Séc nhiét do: Do thay déi nhiét do ddt ngét (Vi dy nhu ly
dang nong cho vao ti lanh va nguoc lai, cho crockery dang
lanh vao 10 vi ba...).

Sw dung dung cu sai chire ndng: Dung ly xac da, dung dao
md d6 hép. ..

Bang wri hay lam vi¢c kh(ﬁng tdp trung: Ding tri hay mat tip
trung khong nhiing c6 thé gay roi vy dung cu phuc vu in.
udng khi thao tdc ma con gy nguy hiém cho chinh ban than
minh va khach hang.

Mbi trudng xung quanh: San tron truot, vap ngi, cira dong
ma ¢ tuéng né dang mo..

4.7.7.1, Cdac bi¢n phdp tranh fam niit bé cdc dung cu phuc vu
trong nha hang:

Str dung khay khi phuc vu hay thu don.

Tuén theo quy tic chét déng hay khi luu giit cac trang thiét bi
trong kho.

St dung cira “ra” va “vao” dung cach: ctra ra thi chi ra mot
chiéu théi, cira vao thi ciing trong tw, néu sir dung mdt clra
dé ra va vao thi c6 thé dung vao nhau va gy ton thuong.
Tranh lam va cham giita glassware va chinaware.

Khéng chat qua nhiéu vao khay khi van chuyén.

4.7.7.2. Nhitng diéu “nén” va “khong nén” khi lam viéc véi
cdc dyung cu phyc vy trong nha hang:
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CAm ly bang cdn, chan hay duoi dé ty, khéng duge cam ly
bing cach tim miéng ly cho du 1a sach hay do.

Khay ¢6 glassware va chinaware do: Lay glassware ra hét roi
moi 1y chinaware ra sau va nguge lai, khong don theo ngau
nhién.

Khong dung ly xtic da.

Khéng dung glaSSWd[’C dé dung cutlcr}

Luén kiém tra chi 6 luan chuyen (Par Stock) dé bao dam du
sir dung trong thor glan cao diém.

Loai bd ngay cac dd dung bi st mé hay nit.

Khong dé nhiéu ly vao chéu rira.

Khong chong ly 1én nhau. |

4.7.7.3. Tiéu chuin vé sinh khi lam viéc voi cdc trang thiét bj:

Chi st dung céc dung cu phuc vu én uong sach va durge sal
tring khi phuc vu.

Chéc chan ring khéng con vét nude dong bi khd trén cac
dung cu phuc vu &n uong.

Ong hut néu dé riéng bén ngoai ly phai dugc dit trong bao
gidy.

Khan gidy phai duge dat trong dia nho trude khi mang ra ban
phuc vu khach.

Khi bung thic an, ngén tay khong duoc cham vao trong
mi¢ng dia.

Khong dugc dé diu van tay trén glassware va flatware.

Néu chua phuc vu thite an ngay sau khi ché bién, phai day
chiing lai.

Neu phat hién cdc dung cu an uong con vét do (ddu van tay, vét
bén, vt son méi hay nhon...) thi nhét quyét khong st dung.

TONG KET CHUONG

Céc trang thiét bi phuc vu trong nha hing déng vai tro quan
trong trong viéc thu hit khach hang. Cac trang thiét bi nay bao gom:
Cac dyng cu phuc vy én ubng, dd val b trang tri noi thit, cac dd
dung ¢ dinh nhu dén treo tuong.. . tht ¢4 d4 tao nén mét phong cach
va ndi 1én ding clp ctia nha hang,
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Glassware dé chi cac loai ly va céc dung cu phuc vy uong khac,
ly rat phong phit vé chung loai, mau ma rat da dang vé&i nhidu kiéu
dang phuc vu riéng cho timg loai thirc ubng: Ly Collins, highball,
shot, pint, pilsner, beer stein, flute, goblet, sniffers, tulip, cocktail,
red wine, white wine, champagne flute, champagne coupe sherry,
old-fashioned, yard. ..

Chinaware lam tir silica (Si0,), soda ash (Na,COs) va china clay
(Kaolinit la mot khoang vat sétvdi cong thire hoéa hoc
ALSi;05(0H)4) duge trang men & cong doan cudi cfmg dé cho ra
san pham dep va tinh xao, chmaware voi uu diém cé nhiéu mau sic
va kiéu dang, chiu dung strc néng t6t hon glassware. C6 nhidu loai
chinaware khic nhau duge st dung trong nha hang: Porcelain,
carthenware, bone china va stoneware.

Tableware bao gom chén dia cac loai, glassware, cutlery va
flatwarc. Néi chung, tableware bao gdm tat ca cac dung cu an duoc
dat trén ban. Ching loai, sé luong, chit lugng bién dbi tay vao vin
héa am thye cua timg viing, mién. hay timg bira in.

Trong nha hang, nhiéu loai ban véi kich thude va hinh dang khac
nhau duge sir dung, théng dung nhat la ban vuéng, ban tron va ban
chir nhat. Ghé cling vy, ghé cling ¢o nhiéu loai khac nhau di cung
véi ban, duge thiét ké dé phuc vu cho tirng chit dé ctia nha hang hay
bfta tiéc hodic hdi hop.

Cac d6 vai nhu khan ban, khin an, tim dém l(’)t ban, bao ghé,
tam trang tri dat trén ban... cling dugc trau chuét vé kiéu dang va
mau séic dé tao sur hai hoa 4n twong voi tLrng cha d¢ khi bay ban.

“Nha sach thi mat, bat sach ngon com”, cau tuc ngit Viét Nam
xua nay duge truyén tung tr doi nay sang d(‘}i khac, thuc su bira dn
s€ thi vi hon néu cac dung cu 4n udng tréng sach s&, dep d& va cudn
hat qua ngoal hinh va céch bay tri, né giong nhu 1a mét 161 moi moc
bi an va quyén ril thyc khéch trong khi chd doi mén #n dU’O‘C _mang
ra. Trong chuong 4, tac gia cling da trinh bay kha chi tiét vé cach
chuén bi, trinh bay, str dung va bdo quén “bat” sao cho sach s& va vé
sinh, 1am tién d& cho mét bira dn ngon miéng, hy vong ban doc &y

thirc dugc, tham chi hon ca nhitng gi téc gia mudn truyén tai trong
chuong nay.
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CAU HOI ON TAP, THAO LUAN VA THU'C HANH NHOM
1. Thé nao la mdt nha hang, ¢6 may loai nha hang trén thuc t&?
2. Hay v& so db co cu t6 chirc mét nha hang véi quy mé nhd, vira
va 1ém, giai thich tai sao nhu vay?
. C6 may khu vuc thudc bd phin trong khach san?
4. Liét ké cac vat dung co trong nha hang ma ban da nghién ciru?
. Phan hang nha hang ciia AAA va Michelin (Thao luan nhém tai
l6p). 1 |
6. Phan nhom: Mdi nhém trinh bay mdt chi dé: Cac vat dung bay
trén ban (cho nhiéu loai tiéc khac nhau) trong céc nha hang ma
nhom da biét thuc té bén ngoai hay tra ciu trén internet, so sanh
va danh gia. |

Ll

Lh

THONG TIN THAM KHAO
Mobil Star Rated Restaurants:

Every restaurant that has a Mobil Star Rating is
recommended -- those with a higher Star Rating have passed a
rigorous inspection and service evaluation and are among an elite
group of restaurants, known for exceptional cuisine, service, décor.
and presentation.

Mobil Travel Guide Inspectors evaluate several hundred
objective restaurant criteria, including food quality and presentation,
service, and atmosphere to provide a rating that you can depend on.
Restaurant Star Rating Criteria

Understanding the Mobil Star Ratings process and the criteria
for each Star-Rating level for restaurants will give you the
background you need to get the most out of the ratings and reviews

on MobilTravelGuide.com.
W ¥ o W W

Mobil Five-Star Restaurants: An clite group. Mobil Five-Star
restaurants deliver a flawless dining experience, consistently
providing exceptional food, superlative service, elegant décor and
exquisite presentations. Every detail that surrounds the experience is
attended to. This exclusive group includes restaurants as The French
Laundry in Yountville, CA, Jean-Georges in New York and Charlie
Trotter's in Chicago.
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LB 6 & ¢

Mobil Four-Star Restaurants: Exceptional restaurants featuring
food that's creative and complex, and emphasizes scasonality and
culinary technique. A highly-trained dining room staff provides
refined personal service and attention. Mobil Four-Star restaurants
that provide this style of refined dining include Michel Richard
Citronelle in Washington DC, Daniel in New York. as well as

scveral of the Ritz-Carlton and Four Seasons dining rooms.
L 6 ¢

Mobil Three-Star Restaurants: Offers skillfully-prepared food
with a focus on a specific style or cuisine. Dining room staff
provides warm and professional service. The décor is well-
coordinated with fixtures and decorative items that are of excellent
quality and in keeping with the atmosphere. Restaurants such as
Blackbird in Chicago, Boulevard in San Francisco, as well as
steakhouses, such as Ruth's Chris or Morton's, fall into the Mobil
Three-Star restaurant category.

W

Mobil Two-Star Restaurants: Provides freshly-prepared food and
a cordial and efficient waitstaff, m a clean and well-maintained
setting, These restaurants are often family-oriented or have a clear
theme represented on the menu and the surroundings. Mobil Two-
Star restaurants usually showcase a distinct cuisine (Japancse,
['rench. American, and so on.) and can include such places as Prune
in New York or Al Forno in Providence, RI.

* R

Mobil One-Star Restaurants: Provides a distinctive experience
through culinary specialty, local flair or unique atmosphere. Value is
considered in this category. Service may be limited (i.e. sclf-service,
counler-service) in many cases. Restaurants that would fall into this
category include barbeque joints, seafood shacks, pizza parlors, and
mom & pop owned establishments,

AAA Diamond Restaurant Rating System:
AAA Diamonds — for Easy, Reliable Restaurant Selection
The AAA Diamond Rating Process is North America’s premier
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restaurant rating program. Whether you seck good. basic [ood or an
extraordinary dining experience, trust AAA's reliable Diamond
ratings to guide vour decisions.

Restaurants do not pay a fee to become AAA Approved and
Diamond rated. Approximately 25,000 restaurants throughout the
United States, Canada, Mexico, and the Cartbbean are AAA
Approved and Diamond rated.

What makes AAA’s two-part rating system so reliable? Full-time.
professional evaluators ... member feedback ... clear quality
standards ... and thousands of up-to-date choices. And., unlike
systems that rate restaurants from poor Lo excellent, AAA rates only
those restaurants Approved for quality.

AAA Approved: The Seal of Quality
To apply for cvaluation, restaurants
must  first  mect 12 essential
requirements  based on  member

- expectations — cleaniiness, comfort.
security, and safety.

Appro Ved Restaurants selected for evaluation must

Restaura Nt demonstrate the strict quality guidelines
required to be AAA Approved.

AAA Diamonds: The Key to Decistons

SSWP e Restaurants that arc AAA Approved are
assiened a rating of one to five AAA
b 2 A s JetvE T oTe : .
PR Diamonds, ranging {rom basic to world-
v 1ass
— class.
w'w

The Diamond ‘ratings indicatc the
extensiveness ol food, décor. and
personal scrvice.

v

What the Restaurant Ratings Mean

4 One Diamond
A one Diamond rcstaurant must meet  basic
requirements pertaining to management. cleanliness
and overall quality. The primary [ocus is on
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providing wholesome, straightforward and familiar
food at an economical price. Generally, the menu
selection 1s limited to a restaurant’s specialty, such as
hamburgers. fried chicken, pizza or tacos. Service is
limited. in many instances self service, and the
surroundings are often utilitarian.

Two Diamond _

A two Diamond restaurant displays noticeable
enhancements to food presentation, such as the use of
common garnishes in combination with the dishware.
Typically, the menu offers a wide selection featuring
familiar favorites or home-style foods often cooked
to order and reasonably priced. The service, while
often limited, is plain-speaking and relaxed. The
surroundings. while limited in scope, typically reflect
a clear theme. All elements combine to provide a
tamiliar, often family-oriented experience.

Three Diamond

A three Diamond restaurant often employs a
professional chef and a supporting staff of highly-
trained cooks. The menu is skillfully prepared and
often reflects interpretations of the latest trends or a
mastering of traditional cuisine. Typically, there are
expanded offerings of beverages in complement to
the menu. such as international/regional wines,
specialty  beers, cocktails and soft drinks. A
prolcssional dining  room manager leads a
complement of efficient service staff. The service
reflects  some degreec of refinement, such as
reservations accepled, personal assistance or the
ability to adapt to the guest’s specific needs. The
décor reflects the use of well-coordinated design
mediums that provide a distinct theme and good
comfort. Restaurants at this level convey an entry
into fine dining and are often positioned as an adult-
oriented experience.



TS Hia Nam Khanh Giao - Nguyén Vin Binh

Yoy

Four Diamond

A four Diamond restaurant is geared to individuals in
search of a distinctive fine-dining experience. Ofien
orchestrated by an  executive chel and an
accomplished staff, menus reflect a high degree of
creativity and  complexity, using imaginative
presentations to enhance high quality, market-fresh
ingredients. The equally proficient service staft
demonstrates a strong desire to mcet or exceed guest
expectations. A wine steward is typically available to
provide menu-specific knowledge on wine sclection,
The ambiance is highly refined, comfortable and
well-coordinated, incorporating quality materials and
a variety of upscale design enhancements to give a
first-class impression. The overall dining experience
is typically expensive.

Five Diamond

A five Diamond restaurant is renowned and
consistently provides a world-class experience. This
is "haute cuisine” at its best. Menus are cutling cdge.
using only the finest ingredients available. Food 13
prepared in a manner that is highly imaginative and
unique. The combination of  technique and
ingredients i extraordinary,  reflecting the
impeccable artistry and  awareness of highly-
acclaimed chefs. A maitre d” leads an expert service
staff that excceds guest expectations by attending to
every detail in an effortless and unobtrusive manner.
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Chwong 5 ) |
Chuan bi phuc vu

GIOI THIEU

Nha hang khéng chi thu hit khach hang tiém nang dén v6i minh,
ma khi khach hang tiém nang tro thanh khach hang thét sw thi nha
hang phai tap trung nhiéu nd luc dé bién ho thanh khach hang
thudng xuyén. C6 nhiéu cach dé thue hién didu nay, ching han nhu
su da dang va déc ddo cia thye don, khung canh nha hang, cach bay
tri, phong cach phuc vu hay don gian hon, dé chinh 13 tlr tén goi hip
dan cia nha hang...

An tugng diu tién la rat quan trong, trong do su chuyén nghiép
cia nhan vién va cong viéc chuan bi trude khi phuc vu khach cé anh
huong rat 16n dén 4n tugng do. Bing cach sdp dat nhi¢t g, am
thanh, anh sang, bay tri cdc thiét bj va dung cu én udng sén s'mg
phuc vu thuc khach, nhitng viéc nay vé cing quan trong vi mot méi
tru(mg dé chiu va thén hién ciing lam ting [én dang ké kinh nghi¢m
thu vi cho thue khach trong khi thudng thirc mén an.

MUC TIEU

Sau khi nghién ctru xong chuong nay. ban co thé:

- Thyc hig¢n duge céng viéc chuan bi trrde, trong va sau khi
phuc wy.

- Thuc hién duge cong viéc mise-en-scéne (placing on stage —
chuan bi nhimg thir thude vé cac trang thiét bi va dung cu dé
bay ban dn, anh sang, khong glan va trang phuc nhan vién).

- Thuc hién dwoc cong viée mise-en- -place (putting in place hay
cverything in place chuan bi moi thir san sang dé phyc vu).

- Liét k& duoc mot s diém cin ghi nhé khi bay ban.

NOI DUNG
- Céng viéc chuan b phuc vu.
- Mise cn Scene.
- Mise en Place.
- K¥ thudt bay ban.
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(Liew ¥ rang cdc hinh anh minh hoa sit dung trong méi phan cua
chuong nay digc thu thdp tir nguon infernet mo va chi mang tinh
tham khao).

5.1.

Cong viéc chuan bi phuc vu

Qua trinh cung cip dich vu thanh cong doi hot nhén vién phai
chuyén nghiép, va su chuyén nghiép thé hién ¢ cac tac nghiép:
Chuan bi trude, trong va sau khi phuc vy khach hang nham tam cho
khach hang hai long, sau dé bién ho thanh khach hang thuong xuyén
cho nha hang cua minh.

5.1.1. Chuén bi truée khi phuce vu:

Nhén vién phuc vu phai kiém tra cac van dé sau:

B ghé: Phai sach, chic chan va duoc xép ngay ngan.

San: Sach va kho.

Cdc dé cé dinh gin vao tuong (Fixture: Pén, tranh trang

tri...): Kiém tra tinh trang.

Khu vuce phuc v

o Khay: Sach va du dé sir dung.

o Cac dd dung bang vai: Sach sé&, khan &n pra: urgc xép san
du trir du dé st dung trong ca, phai trai khin ban ngay
ngén, dep va cac goc khan ban phai duge gép lai.

o Céc dyung cu bay ban: Sach, duge lau bong va duge bay
theo ding chii d¢ cua bira an.

o Céac hi gia vi: Sach va di luong theo tiéu chuan sir dung.

o Binh hoa va nén: Duoc dit & noi theo quy dinh cua nha
hang.

o Chuan bi sdn: Binh tra, ca phé va da.

5.1.2. Chuan bj trong suét qua trinh phuc vu:

Cong viéc don khach bao gom:

-

Khi khach dén, chit dong chao khach.

Huéng dan khach chon ban va keo ghé moi khach ngdi. cét
nén va 4o khoéc ctia khach néu co.

Uu tién phuc vu tr¢ em, bao dam rang ghé cao danh cho
chiing da san sang.

Don di b d6 an khong diing dén (néu cd): Vi du nhur trén ban
bay 4 bo dd in cho 4 khach nhung chi c6 2 khach vao thi phai
don 2 bé tréng di.
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Phuc vu nudc chao mimng.

Trinh thuc don.

Lay yéu cau goi mén, 1ap lai yéu cau goi mon.

Trude khi phuc vu mon trang ' miéng, quét sach thire an roi va
don cac thir con lai trén ban (trir hoa va nén).

Trong khi phuc vu, can luu ¥ céc van dé sau:

Luén quan sat khach dé phuc vu kip lic nhung khong duogc
hép tap.

Pirng bé qua nhiing chi tiét nhé nhu dot thuoc cho khach, to
ra su quan tam t6i khach khi khach c6 yéu cau. .

Néu phai thay khén ban khi khach lam dé thu‘c an, can luu y
rang khong dugc dé 16 mit ban khi thay.

5.1.3. Chuén bi sau khi phuc vu:

Khi tién khéch, cong viéc ctia nhan vién phuc vu c6 thé la:

Kéo ghé ra dé khach dé dang hon khi rdi khéi ban.
Chao va hen gép lai khach.

Thu don db do trén ban.

Bay méi ban an.

5.2. Mise en Scéne

Thuat ngit tiéng Phap mise en scéne ¢ nghia 1a chudn bi khung
canh hay moi truong xung quanh cua nha hang trude khi phuc vu,
muc dich 12 nham 1am né thi vi, than thién, lang man, thoai mai, an
toan va vé sinh hon, lam cho nha hang tréng chinh té va trang trong
hon dé €O, thé dén khach duge. Giam sat va doi ngii phuc vu phai
dam bao rang:

-

el
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Tham hay san phai sach, khong c6 vét ban hay tron truot.

Ban va ghé phai chic chin.

Dén trong nha hang dang hoat dong tot.

Thuce don hay to buém dé tai ban phai sach va trong tinh
trang tot.

Diéu chinh nhiét d4 thich hop.

Pu do vai sach dé sir dung, khén ban, thm dém 16t ban phai
duoc trai san, thay ngay do vai c6 vét ban.

Hoa phai tuoi.

Mise en Place
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Mise en plac«et3 thuong dugc sir dung trong bo phan am thue c6
nghia 13 trude khi bat dau phuc vu khach, nhan vién phai chéc chin
rang moi thir da hoan toan san sang dé dén va phuc vu khach. Thong
thuong, mot nhan vién s€ phu trach mot s6 ban nao do6 (duge goi la
mdt station), va captain (station head waiter) s&€ phu trach gidm sat
mot vai station trong nha hang.

Mise en place bao gom:

- Chuan-bi cac dung cu phuc vu thuc khach in ubng: dao,

- mudng, nia, chén, dia, ly, khan an, cac hil gia vi...

- Bay ban.

5.4. Ky thuit bay ban

Bay ban duoc hiéu 1a viéc sép dat cac dung cu an uéng va cac vat
trang tri khac 1én ban v&i muc dich phue vu thue khach. Mot bd do
an day di dung cho mot nguoi duoc goi 1a a cover hay a place
setting. Van hoa 4m thuc ciia moi dan toc, ving mién hay dat nude
6 nhitng dic trung riéng va cach bay tri cling khic nhau ma khong
theo mot nguyén ban cing nhic nao. Tuy nhién, mot sO quy tic co
ban sau day can luu y khi bay ban:

_5.4.1. Khin ban:

G

\ [

Nhom hnhS.I. Mt s6 logi khdn ban si dung rong c‘mg

13 Tiéng Anh Ia Putting in place hodc Everything in its place.
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Khan ban trang rat duoc ua chuong nhung khéng bét budc phai
sit dung mau trang, luu ¥ mau sdc va hoa van trang tri cua khan ban
va crockery khéng duge “choang nhau”.

5.4.1.1. Trai khéin ban khi khong co khach:
] Trai khin ban vudng:

C6 nhiéu cach trai khian ban vuéng khéac nhau, nhung quy trinh
thi twong tu nhau, vi du sau déy 12 mét phuong phap trai khan ban
vudng thuong dl.rorc sir dung trong thuc té & céc nha hang trong céc
khach san qudc té tai Viét Nam, quy trinh c6 thé tém lugc qua ba
budc nhur sau:

- Buwde 1: Lua chon khan.

Tay phai sach, liy ding loai khén, khan phai sach va khong bi
hong hoc.

- Buwéce 2: Trai khan ban.

C6 nhiéu cach trai khan ban khéc nhau:

= Cach thu nha: Dung giita ban, bung khin ra, mot tay tam lay

dau khan roi tung vé phia dau ban bén kia, chinh lai cho can
doi.

= Cdch thir hai: Cach nay dung phd bién nhat trong nha hémg

Pé trai dugc theo cach nay, doi hoi nhén vién giat ui phai xeép
khan 1am bon theo chiéu ngang rdi gap lai.
o bDuing glua ban, m¢ khin theo chiéu _hgang sao cho
dudng gap doi va hai mi khan huéng vé phia nguoi trai
(lac nay khan trén ban 1a duong gap doéi ¢ trén, hai mi
khan nam dudi).
o Ngén tré va ngén gitra giit mi gilta cua khan.
o Nang khan 1én va tung manh v& phia dau bén kia cua
ban.

- Buwdc 3: Chinh sira mét ban phin rii xubng va gip goc

vuong.

Khén tréi trén mat ban phal phing va gon, khong c6 cho phong
1én, duong xep phai cén dbi va nhin dep mit, sau cing 1 gap vudng
gbc khédn ¢ bon canh ban.

O Trai khan ban tron:

Trai khan ban tron ciing giong nhu trai khén ban vudng, nhung
khéc 1a ngudi phue vy ding gitta hai ghé ngdi hay ngay & chén ban
dé trai.

5.4.1.2. Thay khdn ban khi co khdch:
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Trong truong hop khach vo y dd thuc pham trén ban. nhe thi lay
khdn phuc vu tham kho hodc trai trim mot khin khac lén, néu ban
nhiéu thi phai thay bang mot khin sach, trong truong hop vi ly do
nao d6 khong thé doi ban khac cho khach dugc thi phai thay khan
sach truude mat khach.

Quy trinh nhu sau:

Buée 1: Don tét ca cac vat trén ban di.

Bude 2: Pliing mot bén dau ban hai tay ndm khin hai bén &
gitra ban va kéo khén béan vé phia minh sao cho mi khan bing
v6i mi dau ban bén kia.

Buéc 3: Chon khin ban thich hop, dp dung cach 2 trai khan
ban vuong da néu 6 trén d8 trai khan sach chong Ién khin do.
Buée 4: Lay khan ban ra khoi ban.

Bucée 5: Chinh stra lai khan sach ngay ngan.

Buwée 6: Dat lai cac vat trén ban ding vao vi tri cil.

5.4.1.3. Thu don khdn ban do:

Sau bita dn. khin ban do s& dugce thu don sau khi cac thir trén
ban da dugc don di. Quy trinh nhu sau:

Dimng giira ban theo chiéu ngang.

Duing ngoén cai, ngon tro va ngon gifra cua tay trai tm tam
khan néng lén.

Tay phai nam mi khin nhéc 1&n khéi canh ban va quay 180’
nguoc chiéu kim ddng hd.

Gap nho lai, dem t&i noi quy dinh.

5.4.2. TAm dém 16t ban (Placemat):
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Nhom hinh 5.2. Bay placemat trén ban
Phuc vu tré em va ban dit ngoai troi thi sir dung placemat
lam tir nhwa vi cc chat liéu lam placemat khac thoi thiét sé
lam hong chiing nhanh chong.
Khi bay ban, dat placemat gifra ghé ngoi, mep placemat sat
mép ban va phai can doi hai bén ban.

5.4.3. Tam trang tri trén ban (Tahle Runner):

Chiéu rong cua table runner thuong vao khoing 1/3 ban

nhim tao tinh thAm m§ va can déi cho ban.

Chon table runner diing theo chu dé cua bira tiée:

o Silk hay ren cho céc bira tiéc dic biét hay trang trong.

o Linen hay cotton cho cac bira tiéc thién vé bién.

o Vii bong, ke soc, hoa van lap di, nhéi cotton hay ¢b dién
cho chu dé hop mat.

Trai gitra ban, néu la ban vudng, thudng trai doc theo chiu

dai cua ban.

Bay ban khong trang trong: C6 the stt dung table runner ngén

(chiéu dai khoang 1/3 ban) dit ¢ gitra ban, sau d6 dat vt

trang tri trung tam cua ban (centerpiece) Ién table runner néu

muc dich cia ban 13 mudn lam noi bat centerpiece — vat noi

Ién chti dé cuia bita tiéc ma ban mudn to bay.

Str dung table runner ma khong st dung khdn ban khi ban

muon 1am noi bat cai ban. Trong trudng hop nay, ban nén dit

mot table runner mot mau (tuy chon) 0 gilra ban, sir dung vai

linen hodc cotton két hop véi mau séc dé tao su hoa hop véi

mau cta mit ban. Mit ban bang thuy tinh thuwong thich hop

hon cho table runner lam tir silk hodc cotton mong.

Dé ban trong hién dai hon, ban ¢6 thé trai nhidu table runner

theo chiéu doc, hodc chéo nhau trén cung mét ban (ching han
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nhu trai hai table runners theo hinh chtt X trén mot ban tron
cho 8 chd ngdi, sap xép hai chd ngdi cho mot khu vuc
“trdng™). luu y rang chiéu dai cua table runner luén bing
chiéu dai cia khan ban (mép phu khan ban va table runner
bang nhau).

Nhém hinh 5.3. Trdi table runner trén ban

5.4.4. Cac vat trang tri trén ban va trong cac khu vue

chiéu dai: 1 ) :

Céc vit trang tri trén ban c6 thé la nén, binh hoa (hay
centerpiece), hoa trang fri... Quy tac chung la khong dat cac vat
trang tri che khuat tam nhin cta khéch.
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Nhém hinh 5.5. Hoa sit dung trong nha hang va cho tiéc cuéi

5.4.5. Rém chan ban (Table Skirt)/
Tam trang tri quanh mép ban (Table Valance):

Nhém hinh 5.6. Mét 56 logi valance trong thuc té
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Nhom hinh 5.7. Mt 56 logi bao va no ghé dwoc sit dung trong
thuc 1
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5.4.7. Pia dinh vi:

Thudng ¢6 duong kinh 35¢m va duge ddt 1én ban trude nhat khi
bay ban (khdn an dugc dit 1én trén), dia dinh vi nham muc dich
trang tri hay tao bo cuc cho viéc bay ban va sé dugc léy di sau khi
trai khan an (napkin) cho khach. Khong ¢é quy dinh chuan vé viéc
sap dat dia dinh vi khi bay ban trong c4c co so kinh doanh an ubng,
khi bay dia dinh vi, can luu y céc thong tin sau:

- Dat trung tam bo dd an cua cho mot ngudi (cover hay place

setting), cach canh ban 2cm hay 1 inch.

- Céc dung cu an khéac dat song song voi dia dinh vi, thuong

cach dia khoang 2cm (hay 1 inch).

- Puoc don di truée khi phuc vy mén chinh.

4 \Water glags 11 Binadd plate
Iq\‘\ﬂ:t élm l!_n:;m:Lwiir

Nhém hinh 5.8. Mot sb logi dia dinh vi va khan dn thay thé dia
dinh vi
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5.4.8. Khian in:

Khan an duoc xép can thn theo chii dé va duge dit o:
- Trén va trung tim cua dia dinh Vi. 3
- Thay thé dia dinh vi khi bay ban (tiét kiém chi phi).

5.4.9. Silverware (Con goi 1a cutlery hay flatware):
Silverware dit trén ban theo thir tur str dung tir ngoai vao trong.
N6i cach khac, mén dau tién s@ dung dung cu an xa nhéit cua dia
dinh vi (hay khan &n), mén cudi cing 13 gin. nhdt. Khi bay
silverware 1én ban, can luu y:
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- Dat céc dung cu an cach di ia dinh vi va cach mép ban 2cm
(hay 1 inch).

- Néu bay kiéu set menu theo kiéu Au, céc ‘dung cu an dugc dat
cho ttmg moén tir ngoai vao trong, dé n'ong mot khoang nho
gilta cac dung cu an dé khéach cé thé ldy ma khéng bi vudng
(khoang lcm la dugc). Dung cu dn phuc vu mén trang miéng
dugc dat chinh gitta va phia trén dia dinh vi (hay khan &n)

5.4.10. Dao:
Dao nho an moén khai vi (nhur salad...), dao 16m an mén chinh.
Mon thit thuwong ding dao c6 rang, con mén c4 thi khong.
Khi bay ban, dao dét bén phai, ludi huéng vao trong dia dinh vi,
hodc dé mat ludi hudng xuong dudi ban.
Khéng dugc ding dao de dua thirc an vao miéng, khi an, cit
miéng vira di an mot 1an, cét téi dau dn téi do.

5.4.11. Nia:
Nia dugc dit bén trai khi bay ban, trong cac bubi tiée trinh trong,
cac mon salads dugc phuc vu cu&’?i cung cua bita an.
Mon spaghetti thi dung nia dé an, thuong thi chuyén nia sang tay
phai.

5.4.12. Muong:

- Mudng in soup theo kiéu set menu dugc dat bén phai cua dia
dinh vi va dao, mudng an soup theo kiéu goi mén thi thuong
dugc dat trén dia ké hoac dat trén ban, phia bén phai cua dia
dinh vi.

- Muong an mon trang miéng: Bat phia trén dia dinh vi.

- Mudng tra, ca phé: Dat trén dia ké, ¢ phia trén va song song
vGi tay cam cua tach tra hay ca phé.

5.4.13. Ly:

C6 nhiéu loai ly sir dung khi bay ban, quy cich bay thuong
khong giong nhau gilta cac bita an va giira cac nha hang véi nhau,
cach bay ban theo kiéu a la carte sau day thuong duge st dung &
mot s6 nha hang trong cac khach san 5 sao tai thanh pho Hb Chi
Minh:

- Ly vang tring: Dit phia trén va cdch miii dao 2cm (hay 1

“inch).
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Ly vang dé: Diat xéo mdt gbe 45" v& bén trai ly vang do,
khoang cach hai ly khoang lem nhim cho khoi vudng khi
thao tac va tiét kiém khong gian.

Ly nuwéde: Dat gitra ly vang do va vang trang

Ly champagne.: Chi dat thém néu ¢6 yéu cau.

1

5.4.14. Dung cu phuc vu mén trang mleng

Mubng va nia phuc vu mén trang miéng dbi véi set menu
duge dit truwdc & phia trén va cach dia dinh vi 2cm (hay 1
inch).

Nia phuc vu mén trang miéng theo kiéu goi mén s& duge dit
vao ludn trong dia mon trang miéng. "

Khéng str dung ca tra hay ca phé cho cac bita an trang trong.

5.4.15. Mt s6 diém can lru y khi bay ban:

Cac canh ban vudéng hay céc ria mit ban bing thay tinh ¢
thé gay thuong tich cho khach, cin luu y khi thiét ké va ludn
sir dung khan ban thay vi placemat.

Céac dudng xép ciia khan ban phai cin dbi khi trai l1én ban,
cic mép rii chia khin ban vira cham vao chin cia khéch ngdi,
khéng sir dung khin ban rach, ¢6 16 thing hay bi bén. Khan
ban thuong duoc lam tir vai cotton, linen va gAm damask'*.
Trong céac bubi tiéc trang trong, gdm damask 1a sy lua chon
tot nhat.

Co the sir dung khin &n thay dia dinh vi, khan &n c6 thé dwoc
xep theo chd d& ciia bita &n va duge dat trong cac ly tumbler
hay chén (luu y bui khin c6 thé roi trong ly hay chén — cach
bay nay it dugc Iya chon vi 1y do vé sinh).

Binh hoa hay vit trang trf trén ban khéng duge qué rong hay
cao lam anh hudng tdm nhin cia thire khéch déi dién nhau,
tranh cdc loai hoa ning mii vi ching ¢ thé anh hudng dén
hwong vi clia moén an.

Béy c4c bd d6 an phai dbi ximg nhau, théng thudng, khong
gian mot cover danh cho mdt thuc khach ¢é kich thudc
khoang 60cm x 38cm.

* Loa vai hai mat duoc 1am tir to lua, len, linen, cotton hay cac sgi tdng hop
duec dét thanh hoa van.

152



TS Hia Nam Khinh Giao - Nguyén Vin Binh

- Bay cutlery theo thi tu tir bén trong ra bén ngoai, ldy dia dinh
vi lam vi tri chuén.

- Dia banh mi dat bén trai dia dinh vi, ¢é phia trén, ngay giita
va cach dung cu dn ngoai cung (thudmg 13 nia) 2cm (hay 1
inch), logo nha hang & vi tri 12 gio va song song canh ban
(néu c6). Dao an bo dé trén-va bén phai dia banh mi, song
song véi canh ban, ludi hl.r(mg vé bén trai va cach mép dia
2cm (hay 1 mch)

- Néu si dung gié hay ré banh mi cho nhiéu khach thi dit &
trung tAm ban an.

- Céc hil gia vi thuong dugc dat ngay trung tdm ban, & giita hai
bo dd an (covers), binh hoa, nén... ¢ thé dé hai bén tiy
thugc vao cach bay ban ctia timg nha hang.

- Khi bay ban, khong duoc dé lai ddu van tay trén céc
crockery, cutlery va glassware.

- Khéng sir dung céc dung cu &n bi st mé, nut hay bi xubng
mau khi bay ban.

- Thébng nhét v& khoang céch giita cac dung cuy &n khi bay ban
(vi du nhu cdch nhan 2cm hay 1 inch...)

TONG KET CHUONG

Trong nd luc bién khach hang tiém ning thanh khach hang hién
tai, r6i thanh khach hang thudng xuyén cia minh, nha hang luén tim
cach tao 4n tuong dbi vai ho, ma sy chuyén nghiép cua nhén vién la
khéch hang dé nhén thdy nhét. Su chuyén nghiép nay thé hién & cac
chudi cong viéc khéc nhau: Trude khi phuc vu, trong khi phyc vu va
sau khi phuc vu khach.

Nhan vién nha hang phai chudn bi khung canh hay méi trudng
xung quanh cila nhd hang trude khi phuc vu nham 1am né tha vi,
thén thién, lang man, thodi mai, an toan va vé sinh hon, lam cho nha
hang trong chinh t& va trang trong hon dé ¢6 thé dén khach duge.
Nhén vién phéi chéc chéin ring moi thir da hoan toan sin sang dé
don va phuc vu khach.

Theo phong vén riéng cua tac gia véi 20 dao tao vién VTOS tai
thanh phd H& Chi Minh, giita hai nha hang véi gid cd mon an tuong
duong nhau, mgt nha hang c6 khung canh sang trong, trang thiét bi
hién dai va dat tién, nhan vién c6 ngoai hinh dep nhung thai d6 phuc
vu cita nhan vién thi “chdp chon”, guong mat dep nhung lai it cudi,
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hoi dén cai gi thi rat nhleu 1An tra 1o “vui long doi mét chut” va mot
nha hang voi trang thiét bj chi & mic chap nhén duoc so voi gid,
nhung diém ndi bat & nha hang nay 13 nhan vién rit v la than thién
va nhiét tinh, ho cur xt v6i khach nhur nguroi nha cia minh. Két qua
la hdu hét chon nha hang thu 2. Ket qua cua lan khao sét nay cling la
nhitng gi ma tic gia mudn giri gdm dén ban doc trong chuong 5,
dimg bao gi0 tur man hay cho la da qua di véi thanh ma qua minh
dang c6, cac ban phai biét van dung mét cach sang tao va ¢ hiéu
biét dé dat dugc hiéu qua t01 da, don gian vi san phim hay djch vy
nha hang thudng mang tinh téng hop cao, véi sy déng goép cia nhiéu
yéu t§ cau thanh theo sy dinh gi4 c6 phan chit quan cua timg thuc
khach.

CAU HOI ON TAP, THAO LUAN VA THUC HANH NHOM

1. Chuén bi phuc vu gdm nhimg céng viéc gi, hdy giai thlch'?

2. Thé nao 13 mise en scene, mise en place?

3. Hay liét ké mot s k¥ thuat bay ban, giai thich cho timg truong
hop?

4. Chia nhém va thao ludn ve cac vat dung bay trong timg loai bita
an khac nhau trong thuc té & Viét Nam: Bita sdng, bira trua, bira
t6i, tiéc cudi kidu Au va kidu A.

5. Tim kiém ‘cac théng tin bay ban cla cic nha hang fine dmmg
ho#c nhirng nha hang trong cac khach san 5 sao trong va ngoai
nudc.
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Chwong 6
Bita fin va thiét ké thwe dom theo bira in

GIGI THIEU

Tuy theo ting vung, mién va dan toc ma ¢6 nhidu bira an khac
nhau trong ngay, mét bita in c6 thé gdm mot hay nhiéu mén. Trong
nha hing, mdt bira 4n nhiéu mén dugc thé hién qua thue don, lam
thé nao dé difn ta duoc su doc ddo va thu hat sy chu ¥ cua khach
hang, lam ho hai long va dit mén an d6 1a muc tiéu quan trong cia
thire don.

Truée hét, thue don phai dya vao nhu céu cia khach hang, sau
dé n6 duoc thiét ké dé dat duoc muc tiéu kinh doanh cia nha hang,
c6 thé noi ring, thuc don durgc xem nhur 13 céng cu ban dau tién cua
nha hang.

MUC TIRU
Sau khi nghién ctru xong chirong nay, ban cé thé:
- Liét ké va md ta duge bay bita &n khac nhau trong ngay.
- Giai thich dugc ngudn gbc cila thue don.
- X8y dung dugc mét thuc don truyen théng kiéu Phap.
- Phat biéu dugc cac moén in va moén in kém theo.

NOI DUNG
- Bira an.
- Thiét ké thure don theo bita an.
(Luuy rang cdc hinh anh minh hoa st dung trong méi phdn ciia
chwwong nay dwoc thu thdp tir nguon internet mo va chi mang tinh
tham khao).

6.1. Gi6i thiéu bita &n

Ban cin phai hiéu ré cic loal va dac dlem cua nhirng bita &n,

nhét 1 trong kinh doanh &n udng, cung cap bua an dung ddi tuong
khéch hang, dung thoi diém “nhu cAu co thé can an” nhu thé nao 1a

rat quan trong.
6.1.1. Mt s8 khai niém co bin vé bira fin:
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- Meal (Bita dn thong thuong): La mot trudong hop an, xay ra
tai mot thoi diém xéc dinh v6i mén 3n va thire udng cy thé
duoc chuan bi trude. :

- Snack (Bita dn nhe hay bita dn qua loa): Snack thuong cé
quy md nho, gia tri dinh dudng cao. N6i chung, bira an véi
lugng thirc dn nhé tai modt thei diém khong hoach dinh trudce
thi goi 1a snack.

Ban cén phan bi¢t gitta Meal v6i Snack, meal c¢6 quy md lon
hon, lwong d6 #n, thirc udng nhiéu hon snack.

- Picnic: La bita &n ngoai troi ma moi ngudi cé thé mang theo
do an, thitc wng nhur sandwich va céc thirc 3n di chufn bi
san, thudng thi cac cude di choi ngoai trdi duec té chire tai
cac vung thi€n nhién, cic khu vui choi giai tri nhur cong
vién, rimg, béi bién hay céc bai ¢6.

- Banquet (Tiéc): La bira an 16n, thuong 1a trang trong va
dugc chudn bi k¥ ludng dé phuc vu cho nhidu khach véi
nhiéu mén an.

Céc bira an c6 thé td chic tai nha, nha hang, quan &n tu phuc vu
hay ¢ bt cit noi dau, cac bira in thudng t6 chirc hang ngay, tiéu
biéu la nhiéu lan trong mot ngay. cac bita an dic biét thuomg duge td
chirc trong céc bubi giao luu vin héa trong céc dip nhir sinh nhat,
cudi hoi, 1€ ky niém va ngay nghi. i
6.1.2. Phén loai bira an:

C6 nhi€u cach phén loai bita an, pham vi chwong nay chi phan
loai bita an theo gio an.

Theo cac nude phuong Tay, 6 hai loai bita 4n phan chia theo gio
an:

- Bira &n thdng thuong,

- Cac bira n khac.

Bita &n théng thwdong: Gém #n séng, &n trra, 4dn téi va &n
khuya. :
» Breakfast (4n sdng). Thuomg an vao khodng mét hoac hai

git sau khi thire ddy vao budi séng. Tir tiéng Anh breakfast

xuét phat tir hai tir break va fast, nghia 14 pha v& sy nhin an,
breakfast 1a bira dn dau tién clia ngdy, bita &n séng cua mbi
nuée, mdi dan tde, mdi khu vire khac nhau, pham vi bai hoc
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nay dé cap dén ba kiu an sing: Continental, English va
American breakfast.

Q

Contineptal Breakfast (An sang theo kiéu luc dia): Dua
vao truyén thong #n séng thudc ving Pia Trung Hai, don
gian, Continental breakfast bao gom banh mi, café va
nudc trai cay. Mot bira an sang theo kiéu luc dia tiéu biéu
bao gbm café va sita (thudng la Cappuccino hay café
latte'™), hodic chocolate néng véi nhiéu loai banh ngot nhu
croissant (banh simg bd) hodic banh mi tron (brioche) an
v61 mire, kem hay chocolate, va thudng phuc vy véi nude
trai cay. Ngoai ra, Continental breakfast cling bao gdm ca
thit ngudi cat lat, xuc xich Y hay thit giagm bong va yogurt
hay ngii che. O mot sb nude chiu Au, nhu Ha Lan va mot
sO ving thudc Scandinavi con cé thém trdi cdy, cheese
vao thyc don banh mi, thinh thodng con thém tring hudc
va xtic xich Y.

English Breakfast hay Full English Breakfast (4dn sdng
theo kiéu Anh): Thanh phan chinh _thwong 1a thit xong
khoi, trisng hodc khoai tiy chién, nam, banh mi/banh ri
nuéng va xuc xich, thudng phuc vu véi tra, mot 36 khu
vuce ¢con ¢ thém dbi (black pudding), soup khoai tay va
mét sb loai banh khéc.

American Breakfast (dn sdng kiéu Myp): Bat nguon it
Enghsh breakfast va c6 nét diic trung la bira dn sang véi
cac mon ngot va cic mon ¢6 hwong vi nhe, hau hét 1a cac
moén nong, bao gom banh mi nudéng cua Phap, pancake
(banh kép), trimg danh, chién, omelets. trimg lude, thit
x6ng khoi, xiic xich, khoai tay chién, banh quy, nudc trai
cy..

= Lunch hay Lucheon (4n tria): Bita an vao khoang giita
trura, tir 11.00am té1 2.00pm.

» Dinner (dn f6i): La bira &n chinh trong ngay, e trude
dinner thudng xay 1a vao bubi chiéu, cang ve sau, & cic nudce
phét trién nhu Mg, do sy thay dbi tinh chét cong viéc, thoi
gian an cang tré. O My, dinner thuong vao khoang 7.00pm
dén 8. 00pm. Mét bira an t6i thwomg c6 su két hop giita nhiéu

'° Xem chwong 9.
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mén duge niu sin, hodic chua niu, cic chit dam (thit, cac
hodéc cic loai ddu) véi rau cu, vi‘hodc céc san phém tir tinh
bdt nhir gao, mi hodc khoai tay.

Supper (4n khuya): La bita an vao budi tdi, trong tiéng Anh,
Supper nghia 1a bira in cudi ngay.

Bira 4n khac: Gom bira dn sing sém, bita dn 11 gt sdng, an
o - * - )n et - o e M )‘\ ) s -y
gira trira, an giita chiéu, bita an gitra bira chiéu va bira tdi.

Early Morning Tea (4n sdang sém); Danh cho khéach dén va
di som trong khich san, thong thudng cac khach san phyc vy
cac loai thirc dn nhanh trén mot xe déy, thoi gian phuc vu
thuong tir 4.00am dén 6.00am hay tiy vao quy dinh cua
khach san.

Elevenses (Bita dn 11 gio sdng): Bao gdm thirc ubng (thuong
la tra) va cac mén an nhe (banh ngot, biscuits), khong nhiéu
moén man nhu brunch. Elevenses thuong bt ddu sau bira in
sang va trudc bira trra. V& co ban, elevenses gan gidng nhu
bita in giira chiéu (afternoon tea).

Brunch hay Bruncheon (Bita dn giita tria): La su két hop
gilra dn sang va an trua, brunch ¢6 quy mé Ién hon an sang,
bita &n 11 gidr va thudng thay thé bira in sang va bira an trua.
Ngudi ta thuong ding brunch va cdc ngay chu nhit, ngay 13
hofic sau mét sy kién xéy ra vao bubdi sang, hoic trudce mot sy
kién xay ra vao budi chiéu.

Afternoon Tea (Bita dn gifia chiew/Bita tra chiéu): Thudng
tir 3.00pm dén 5.00pm, gébm céc mén dn nhe nhu: Sandwich,
banh ngot, banh nudng véi tra. ..

High Tea hay Meat Tea (Bita dn giita bita chiéu va bita
t6i): La bita n ctia ngudi Anh truée budi téi, tir 5.00pm dén
6.00pm. High tea thudng thay thé bira chidu va bita tbi, bao
gf’im thit ngudi, trimg, c4, banh ngot va sandwich. High tea
trong gia dinh thi don gian hon, bao gdm: Sandwich, banh
quy, banh ngot, tréi cdy...

6.1.3. Phong tuc tip quin, truyén thfmg va nghi thitc 4m

thuec:

Phong tyc tdp quan, truyén théng am thyc va bita &n thay doi
theo tlrng nudce, ciing nhu timg vung trong cung mét nudce, cé thé 1a
sw khac biét giita cac ving, giai cap xd hdi, gido duc va tin ngudng.
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Mot x4 hoi da van hoéa s& mang lai nhiéu nguy co Xung dot vé phong
tuc tdp quan va truyén théng dan tde, vi vay, thit kho dua ra két luén
cach cur xir nao 1a ding hay sai, va traémg hop nio 1a khoi ngudn
cla cac quy udc...

Sau day la mét sb phong tuc tip quan va truyén théng dién hinh:

- Trong mdt vai nén van hoa, thirc an duge dlmg trong cac dia
hay chén ddc lép, trong khi co mét s8 ngudi chia sé thirc an tir
mdt cai chung, mic dit mét sb ngudi c6 xu huéng 4n theo timg
cai dia dc lap, nlmg ciing ¢6 ngoal I¢. Vi du nhu nhitng mén
in duge ché bién thanh tirng mi€ng nhé ding dé an bang tay,
nhir banh quy hay mdt 56 thirc an nhe dugc dong géi trong hop
thiéc hodc cac hop dyng khdc.

- Vin héa khac nhau phong cdch am thyc ciing khac nhau cho
cing mot mén an. G My, xuc xich thuong dwoc an bing dao va
nia hodc dugc don vao trong banh mi ngot, trong khi dé ¢ mét
s& nude & chau Au nguoi ta dn xic xich bang tay.

- Déi véi mot s nén vin héa, moi ngudi ngdi hét r6i méi bit
daun an, hodc chi tiéc kbai cudc khich méi bat dAu 4n, nhung
mét s6 lai khong.

- D6bi v6i mot sé tin ngudng, moi ngudi cAu nguyén hodc doc
mdt doan kinh trude ciing nhu sau khi &n, mét sé tin ngudng
lai khong lam nhu vy, trong tn.r(mg h0'p nay, ban phai giir yén
ling trong mdt khoang thdi gian ngan dé nhitng ngudi nay lam
18 truée khi an.

6.1.4. Quy trinh mét bira in nhiéu mén:

O céc nude phuorng Téy, mét bita 3n nhiéu mén duqc két hop
theo mot tiéu chuén nhét dinh, chiing twong tic hai hoa véi nhau, tuy
nhién, sy bién dbi phy thudc vao ting dia phuong va van hoa 4m
thue, sy két hop gura cac mon in sau ddy dugc xem 1a phd bién:

Bira an ciing c6 thé bit ddu véi mdt mén nhé in choi (goi la
amuse bouche hay amuse-gueule) truée khi mén dd ngudi khai vi
(hors d’oeuvre) hay cac mén ngudi (cold food) hay mon dau tién
mang ra phuc vu kém véi loai rrou vang thich hgp. Amuse bouche
cé thé 13 mén c4, moén thit hoiic mon ngot... Thong thuong, amuse
bouche chi ¢6 & cac nha hang cao cép.

1) Bira an bat diu bang mén an ‘dhu tién (entrée) — mot khiu

phén #n nho khéng bao gbm thit do, entrée phd bién thudng
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l4 cdc moén lién quan 61 soup nhu soup tdm, soup cua, soup
thit ham. O Y, theo phong tuc tap quan, ngudi ta hay dn mon
ngudi ctha ngudi Y (antipasto), thuong la an bang tay (f inger
food) va khong cdé mi Y (pasta) hay tinh bot. G My, moén khai’
vi (appertizer) thuong thay cho entrée, va entrée thi chi mén
an chinh.

2) Moén thtr hai thuémg cé nhiéu mén, tir mén hai san, mén ca
hay cac mén an nhe hon mén chinh kém theo vai loat rau cu,
s0 lugng va quy md cia cac mon nay thy thude vao van héa
dm thire cuia dia phuong.

3) Ké dén la mon chinh hay phan trung tAm cua bira &n, day 1a
phén chinh ciia bita an nén khau phan #n nhiéu hon tat ca. O
My, mén chinh dwgc goi 1a entrée.

4) Tiép theo 1a moén salad (thuong la rau tron). G M3 va Anh,
mén salad dugc phuc vu tai mot vai thai diém nao do trude
khi mon én chinh don ra.

5) Cuébi bira an 1a mon trang miéng, cb thé néng hoac lanh, mon
trang mleng cling ¢c6 thé 13 cic mon trai cay néng hoic lanh
udng vdi loai ruou vang trang miéng thich hop

6) Bira dn co thé tiép tuc v&i mon cheese, udng cling véi nrou
vang. O nhiéu nudc, cheese dugc phyc vu truge bira n nhur
mét mén khai vi, & My thuong 1a gifta mon chinh va mén
trang migng, cac loai qua hach (muts) cling 12 mén én saun bita
an phé bién (Vi vy nguaoi ta thudng néi “from soup to nuts”
—nghia 12 bita an bt d4u bing soup, két thiic bang qua hach).

Quy trinh mdt bira n nhiéu mén c6 thé khdi quat nhu trong so

d6 6.1.

6.2. Thiét ké thyc don theo bita &n

Mot thue don c¢6 ngoai hinh ré tién, trinh bay khéng khoa hoc
hay qua mau me, khé qué 16n, chir qué nho hay ¢6 qua nhiéu mén #n
trong d6 s& 1am thyc khach bi i va khong biét goi gi ca.

Thyce don la mét phuong tién giao tlep, n6 dién dat nhitng gi ma
nha hang rquon cung cap cho khach, thiét ké mot thuc don can rat
nhiéu yéu t§ va 1a mét cong viéc rét quan trong,
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Moén an choi

Mon khai vi ¢—- MoOn salad
I

* Ruogu vang

Moén nhe hon moén chinh

l

Mén chinh

l

Mon salad

l

Mon trang mi¢ng «— Rurou ding sau bira 3n
| L

v

Cheese hodc Qua hach

So db 6.1. Quy trinh mpt bita dn nhiéu mon theo kidu Au

6.2.1. Khai niém thuc don:

Trong mét nha hang, mét thuc don 12 mot to glay, hay mdt
quyén sach méng, hodc mdt vat hién thi cong khai... dién dat danh
muc cc mén an va/hodc thirc udng cho thyc khach lua chon.

Thuc chét, thuc don 1a bang danh muc ghl lai theo trinh ty nhit
dinh tat ca nhimg moén an va/hodc thirc uong du dinh s& phuc vu
trong bira tiéc, lién hoan, ch1eu dai, bita dn c¢0 hay bita n thuong
ngay...

MB&i dan toc déu co thure don riéng, trinh ty sdp xép va cac mon
an trong thyc don phan anh phan nao phong fuc tip quan vé dn udng
va su ddi dio, phong phi vé lugng thuc phim, trinh d6 vin minh va
van hoa cita dan te do.

6.2.2. Nguon goc thye don: ,
Tir menu ¢6 ngudn gbc tiéng Phap, né bt ngudn tir chit minutus
(tiéng Latin), tiéng Anh nghia 13 something made small (vat nho),
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thuc don so khai dugc cung cép cho thuc khach 13 mét bang den
nhé, tiéng Phép goi 13 carte, vi vy, cac mén in, thirc ubng liét ké
trong bang dugc mé ta nhur @ la carte, tiéng Anh nghia 13 “according
to the board” (dya theo bang).

Cung véi sy phat t trién <ua nhimng nha hang dau tién, menu xudt
hién & Trung Quaoc suot triéu dai nha Tbng (960 — 1279).

Menu hién dai xuat hién diu tién vao khoang giita thé ky 18,
thay vi thuc khach duge phuc vu tir mét mét ban chung, nha hang
tao didu kién cho thuc khach chon lya tir mét danh séch cdc mon &n
va thirc udng khéng duoc nhin thiy trude, sau d6 nha hang chuin bi
theo yéu ciu cia khach. Cac co s& kinh doanh #n ubng theo dang
table d’héte’® tinh gia ¢6 dinh cho m6t bita &n, menu lac ndy cho
phép thue khach chon lya mén &n theo thi tién ciia minh.

6.2.3. Chirc ning cuia thwe don:

Thue don ¢6 hai chirc ning chinh, chuyén tai cac théng tin:

- Nhdn vién bép hodc nguoi cé frach nhiém: Biét r5 va chuin
bi trudc nhitng mon &n, thirc uéng ma nha hang mudn phuc
vu khach.

- Do ng khdch hang ma nha hang muén phuc vu: Khach
hang mudn biét mén in, thire uong nhur thé nao kg thuat ché
bién ra sao, gia ca..

6.2.4. Phén loai thyc don:
Néu phan chia theo co s& hay hnh vuc hoat ddng, thuc don drge
chia ra lam céc loai sau:
- Thuc don danh cho bénh vién.
- Thye don cho dudng sat.
- Thye don cho nha hang thirc &n nhanh.
- Thye don theo khéu phan kiéu quan dbi.
- Danh muc rugu vang. .
Cin cir theo thoi gian: Gom thuc don cb dinh, thyc don hang
ngay, thuc don xoay vong..
Cén cir theo gia, thye dcm chia lam céc loai sau:
- Thye don tron gbéi — Chon mon han ché (Table d’héte Menu).

- Thue don ¢6 gia riéng cho mi mén - Chon mén khéng han
ché (a la carte Menu).

'® Thire don tron goi, chon mén han ché.
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- Thuc don két hop hai loai trén (a la carte and Table d’héte
combination Memnu).

- Thuc don tron géi —~ Khong chon moén (Set Menu).
Table d’hote: La loai thyc don tron goi cho mét biva dn, cé gia cb
dinh, véi mai mon cé hai hoic nhiéu hon hai su lwa chon. Thong
thuong loai thue don nay bién ddi theo su sdn c6 cua nguyén vat
liéu.
Vi du: Mot thye don Table d’hbte theo kiéu Au nhu sau trong hinh
6.1.

Gl i oo Gilloirs

To Sart

Homomade Soup of the Dey.

Saulded Button Mushrooms i a Blue Chesse Sauce served in
Pull'pusiry ¢ Toppod with onosshbed Stiton.

Smobed Salmon Comets with Cream Chease aed Chive
o by s b T

wad sevved srith w e Chill Sasce

Swnéad Trio of Ssusage wilh Homesmads Chumey
APk
Miln Cowrse
Rowsl ofthe Day

dmrmedmmsmkmdm
Mostwooes Oviorss s Towmio

mhm-ﬂ-mmwu

Darne of Salsmen with a Five Bean mediey and Hoi-5i1 Sauca
Sauteod Biocsotistioed Onion wid Aspenigus ina

Dessert of the Day
Homemade Pegin Nut Plo with Fesh Croem.
Steamed Ginges Spongs with Vanitls Cushard

el
11550 forivo tounses oxciodiog Colles

190 Fof Lirée vowrses exciuding Colles
12,30 $or €fTin sl Hormermnde Chocolates-

- st 1T 9%
iuu-umnm

A

Hinh 6.1. Thyc don dang Table d’ héte trong thyc ¢
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Mot thuce don Table d’hote (chua c()‘ gia — Trich tir Food and
Beverage Service Skills — VTCB: Hpi dong cap chitng chi du lich
Viét nam — Chwong 4, Trang 7) caic mén Viét nam nhu bang 6.1.

Stuffed Vegetable Pancake
Or &

Crab and Asparagus Soup
* ok &

Saigon Roasted Chicked in Lemongrass
Or
Hanoi Grilled Pork in Honey and Sesame Seeds

ok ok ok

Rice and Vegetable
® ok ok ok
Ice Cream
Or
Fresh Fruit
* %k %

Tea

Bdang 6.1. Thuc don dang Table d’hote

El A la carte: La thue don c6 gid riéng cho méi mén, thue khéach cé
thé chon lya tuy y tat ca cac mon co trong thuc don a la carte va
khong gidi han s6 lwong, nghia la thuce khach cé thé tu soan ra thuc
don cho riéng minh. An diing nghia theo kiéu a la carte 1a thuc
khach phai doi mot kKhoang thoi gian nhét dinh cho khau ché bién
sau khi yéu cau goi mén xong.
Thuc don theo kiéu a la carte ¢6 nhiéu céu tric khac nhau:
- Cadu triic don gian: Bao gom:
=  (Cac mon khai vi.
= Céac mon chinh.
= (Cac mon trang miéng.
Vi du: Mot thuc don a la carte c6 cdu triic don gian két hop voi
thuc don kiéu table d’héte thuc té nhu trong hinh 6.2.
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i ekt M

Hinh 6.2. Thuee don két hop table d’héte va a la carte

- Cdu triic phirc hop: Bao gbm:

Céac mon khai vi néng.
Céac moén khai vi ngudi.
Cac mon soup.

Cé4c mon ca, so va de.
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Céac mon thit, gia cam va thit rirng.
Pac san cua nha hang.
Cac mon trang miéng.

- Cdu triic truyén fhong Bao gom:

Cac moén khai vi nong.

Céc moén khai vi ngudi.

Cac moén soup va soup thit xay.

Com, cac mon tir tring va tinh bot.

Hai san: Gom c4, than mém, ¢ va so - Phuc vu giita
bira an hodc nhur mén chinh.

Mon nhe hon mén chinh va mén chinh: Gom thit, gia
cam, thit chim, thit tha rimg.

Khoai tay, salads va rau cu.

Trang miéng va cheese.

E Thyc don két hop hai loai Table d’hdte va a Ia carte: Mot s6
co s¢ kinh doanh 4n ubng cung cap gia tron goi cho mot bira an va
két hop v6i nhiéu mén cho thuc khach lwa chon, ngum Trung Quéc
thuong str dung loai thuc don nay.
& Set Menu (Thue don tron géi): Mot bita an hoan tat dwoc hoach
dinh sén, thuong c6 ba hodc bén mén, thuce khach khong c6 su lua
chon nao khac.

Vi du: Mot Set Menu kleu Au (Tnch tie Food and Beverage
Service Skills — VICB: Hpi dong cap chieng chi du lich Viét nam —
Chuong 4, Trang 6):

Main Course: Roast Chicken with “Trimming”

Cold Starter: Melon with Parma Ham
Hot Soup: Cream of Vegetable Soup

Dessert: Chocolate Tart
Coffee/Tea
20 USD++/Person.

Bang 6.2. Thue don tron géi

Hay mét Set menu trong thuc té ¢ Viét nam c6 chu triic nhu
trong hinh 6.3.
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“eag dropandcra moat_
TOCLBA—T

'Nghéu Hép Rwou Chat
clams steamed in wine!
: N2 ZY DY L

Tém Hum. Quay. Bol. Rang Toi
_ fried Iobster with' gaﬂic or butter
ﬂ*ﬁ?ﬁﬁ@/*d’ = e & I‘f oAtz ﬁi‘f

C4Béng Mi Den. Hép Girng

sleamad black grou er with ginger
BUnZORULES

Lau Séng Hai San
 fresh seafood dipped in. hot pot
mf

Trang Migng : Trai Cay & Tra

dessert : fruits'& tea
Ryl Bk

Hinh 6.3. Thuc don tron goi trong thuc té

I—Iav mot Set Menu mau & mot nha hang Viét nam nhu sau
(Trich tic Food and Beverage Service Skills — VTCB: Hpi dong cip
chieng chi du lich Viét nam — Chuong 4, Trang 6):

Spring Rolls
Crab Soup
Sake steamed Seabass
Grilled Pork served with Potatoes
Tea (Hot or Cold)
10 USD++/Person.

Bing 6.3. Thuc don tron goi
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6.2.5. Ké hoach thay ddi thyc don:
Lap thue don khdng nhlmg can cur theo loal hinh kinh doanh,
~ theo gid mé cdn cén cir vao su thuong xuyén sir dung ctia thwe don,
Mot s6 co s& sir dung mdt thue don ¢ dinh cho méi ngay, mjt sb
khéc sir dung thuc don luan chuyén theo dinh ky, trong truong hop
nay, co s¢ phai xay d1m§ vai thuc don.

7~ Thwe don ¢o dinh (Fixed Menu): Dugc s dung trong
truong hep céc co s6 kinh doanh &n.ubng dép img duoc yéu ciu cia
nhiéu dm tugng khach hang khéac nhau, théng thuong, thue khach
khong dén thudmg xuyén néu céc co s& chi sir dung mét thye don.cd
dinh trong mét thoi gian dai. Cac coffee shop hay chudi nha hang
thirong sir dung mét thuc don c¢b dinh trong vai thang hoéc lau hon,
sau d6 ho méi thay thé bing mot thuc don ¢ dinh méi.

> Thuc don xoay vong (Cycle Menu): Huéng dén nhiéu
ddi tuong va ting sirc thu hit thuc khéach dén nha hang thuong
xuyén, thm chi moi ngay, Am thuc phi thwong mai bét k& do doanh
nghiép tw t6 chirc hoat déng hay hop ddng thudng sir dung thuc don
Xoay vong, riéng am thuc thuong mai sir dung thuc don Xoay vong
thi gdm ¢6 céc khu nghi mat biét 1ap (Isolated resorts) hodc cac quéin
an tu phuc vy trong céac trung tam thirong mat.

Chu ky cia mt thuc don xoay vong thudmg tir mét dén bon
tuan, hay lau hon. Thiét 1ap chu ky cho thyc don rat quan trong: néu
qua ngan thi thuc don 1ap lai nhanh va khach cé thé khong hai long,
qua dai'thi chi phi luu trl, chin cdng va chi phi san xuét cé thé ting
1€n.

Péi véi khach san, ban ¢ thé dlra vao thoi gian luu trd trung
binh clia khéach dé hoach dinh chu k mot thye don. :

Yi du: Thyuc don xoay vong cia co s& cung cép dich vu 4m thuc
cho nhén vién trong mét khach san nhu trong bang 6.4.

Thyc don hang ngay c6 thé la table d’hote, a la carte hay set
menu, & cac co s¢ kinh doanh #n udng phi thwong mai thudng st
dung table d’hote hay set menus cho ba bira dn chinh, con & cac co
s¢ thuong mai, a la carte menu thuong duoc st dung, va chu ky cia
mot thire don thay dbi tiry theo chién luge kinh doanh coa co sé.
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WEEK | MEAL | MONDAY | TUESDAY | WEDNESDAY | THURSDAY | FRIDAY | SATURIAY | SUNIKY
I B [BACON |SAUSAGE |ORILLED CANNED |BACON |GROUND BACON
PATTIES  |HAM LUNCHEON BEEF
MEAY
L |GROUND |CANNED |PREFORMED |PORK SWISS  [FRANXFURTERSICHICKEN,
BEEF SALMON, |BEEF ROAST STEAK QuT.?
COCKED  |PATTIES
BONELESS
HAM
D |PORK  |BEEF BONELESS |GROUND |PERCH, |POTROAST |PREFORMED
SLICEY  |ROAST TURKEY BEEF SHRIMP, PATTIES
PEPFERONT |F1SH
PIZZA) PORTIONS,
COOKED
BONELESS
HBAM
p) B |SAUSAGE/|BREAKFAST [BACON CORNED  [SAUSAGE [BACON CANNED
PATTIES (STEAKS |BEEF PATTIES RAM
HASH
L |CORNED |PREFORMED|FIER DiCED (OOVED (DiCEDBEEF [BOMELESS
REEF BEEF PORTIONS,  {PORK BONELESS TURKEY
HASH PATTIES SALAMY, HAM
CANNED HAM,
CHEESE
(SUBS)
D |SWISS [|PORK CHICKEN, |BEEF LIVER PORK ROAST (POT
STEAK  [SLICES cuT-Le ROAST GRGUND ROAST
BEEF

1. SHOW THECUT OR TYPE.OF MEAT, FISH, OR POULTRY PLANNED FOR EACH MEAL. NOTTHE RECPE NUMBER.

2 PLAN AN EVEN DISTRIBUTION OF ENTREES TO PREVENT MENUS FROM BECOMING “PORK HEAVY™
OR “BEEF HEAVY."

Bing 6.4. Thic don xoay vong trong thuc 16

6.2.6. Mt s6 lwu ¥ khi lip thye don cho cAc bita én:

Tiy theo s6 lugng bita &n va linh vyre kinh doanh 4 dm thyc coa co
s ma thwe don duge chia ra theo bira &n hodc co s& chi c6 chung
mét thie don cho tht ca cac bira an. Mot s co s& c6 thoi gian nghi
gilta cdc bira an chi khéng phuc vu lién tyc subt ngay, théng
thuong, thire don an trua va 3n tbi chung vm nhau, cic nha hang cao
cap thudong c6 danh muc nrgu hodc thic udng riéng véi thire an.

Thuc don an sang (Breakfast Meml)

Khéu hiéu cho mét thyc don an sang dién hinh 13 “don gian”,
“nhanh” va khong dat”, néu thuc don &n sang qué dat c6 thé lam
khach hang bj “sbc” va so sanh gid vé6i cac bita &n khic. Thuong thi
phuc vu #n sang cho thirc khach trude khi dén noi 1am viéc nén ho
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muon phyc vu nhanh, vi dic diém nay, mot s6 thue don cho in sang
rat han ché, va chi bao gdm nhitng mén cin thiét.

Breakfast

Served until 11:00 am

Pancakes .Specialty Sandwiche:
Grilted Cheese $3.75

Pm“m $3.65 with tomato 34.00
wlrth ham $5.60 with ham A $5.50
wihbacon . 560 with Lacon 83,50
*!th sausagg__—sﬁ.ﬁﬂ Sausage & Lheese (noegy) _ $3.95
withhomefries ____ __$5.45 Ham & Cheese (no egg) §3.95

Bacon & Cheese (no egy) §3.9%

Chocotate Chip Pancakes $5.40 Fried Bologna & Cheese (no egg) __$3.95

' Bacan, Lefttuce & Tomatd $4,35

with chease §5.35

Bacon, Letluce & TomataSub __ $6.2§

with cheese $6.85

e, gnion, gin isi Roll or English Mutfin

Buttar $1.25 Butter $1.275

Cream Cheese $2.50 Cream Cheese §2.50

Jely $1.75% Jeily §1.75

Peanut Butter $2.25 Peanut Butter $2.25

Peanut Dutter and Jelly $2.50 Peanut Butter and jolly $2.50

Butter and Jally £2.00 Butter and Jeily $2.00

Cream Cheese and Jelly $2.75  Cream CheeseandJelly 5275

Butter and Cream Cheese $2.75 " Butter and Cream Chegse $2.75
Extra Butter _ $ .50 Extra Buttar 8 50 .

Extra Cream Cheese _$1.00 Extra Cream Cheese 51.00

Homefrles

Smalt (10 0z.) £159
Large (L6 oz} $2.08

Sido Ordars

Muffin $1.5¢
with butter $1.75

Brownie $1.25

Coffee, Tea, Hot Chocolate

Small (10 0z.) $1.25
Large (16 0z2.) $1.69

Flayored Coffes [Frengi-a Vanitia or Hazel Nut}

Small {10 0z2.} i $1.50
Large (16 0z) $1.85

Hinh 6.4. Thuc don in sdng trong thue té
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Ngay nay, su giao thoa van héa 4m thyrc va nhu ciu phong phu
chia con nguoi, bita ér} sang diroc ning 1én mt tAm cao méi: d6 1a
in sang tu chon bao gém rét nhiéu moén cho thwe khéch chon lya.

Thue don cho bira &n sang kha tiéu chuén, hau hét cac nha hang
cung cdp cac loai trai cdy, tra, café, nudc tréi cdy, trimg, ngi coc,
pancake, banh qué (waffle) va céc loai thit nhu thit xéng khoi, xic
xich, mét s& ving con thém vai dic san nhr bot yén mach (grits)...

Vi du: Mdt thuc don bira sang mau dang a la carte cia mdt nha
hang nhu trong hinh 6.4.

Thire dom an truea (Lunch Menu)

Tuong tu nhu bita an sang, da so thure khach dung bira trua ciing
vO1 vang vi thai gian nghi trua cho dén cong viéc budi chiéu ciing
kha eo hep, vi vy thuc don cho bira trura cling phai dé 1am va phuc
vu nhanh. Sandwich, soup va salad la cac mén quan trong trong cac
thuc don &n trua ctia cac nha hang.

Thyc don an trua thuong nhe hon bira an tbi, da sb thuc khach
khéng mubn in no né vi dé gay budn ngi trong subt budi chlcu khi
lam vige, cong viéc thiét ké ciling it ti mi nhu thyc don an t6i, cac
mon khai vi ciing don gian hon va 56 luong ciing it hon so v6i thue
don bira tdi, thuc don bira trua thudmg bao gom ca mon trang miéng.

Thuc don bira trua phéi phong phu, | nhidu thue khach &n trua tai
nha hang vai lan trong tuan vi ly do gan chd Iam hodc trén dudng
dén noi lam viée. Ngoai thuc don chinh, céc dic san hodc mon dic
biét phat sinh trong ngdy thuong dugc in thém mdt thye don phu
hodc mot tor gidy doc lap kep vao chung véi thuc don chinh, hodc
nha hang 14p ra thyc don xoay vong.

Vi du: Mot thuc don bita tnra mau dang a la carte ctia nha hang
Bistro Chat Noir & New York (hinh 6.5).

Thye don an tdi (Dinner Menu):

Déi vai nhiéu nguorl bira toi 14 bira 4n chinh, cic mon trong thire
don bira toi thudng c6 quy md 16n hon va duge trau chudt hon bira
sang va bira trua. Thuc khach thucrng thirc bita t6i trong phong cach
thur thai hon bita sang va bita tnra vi khong cd ap luc vé thoi gian.
Vi véy, thue khach thuong tim dé&n mot noi thich hop dé trai nghiém
nghé thudt am thuec.

Thuong thi thire khach san sang tra nhiéu tién hon cho bita t6i so
voi bita trua, ho ciing yeu chu thyc don phong phé hon, phuc vu
ciing tt hon, mdi trudng va thiét k& nha hang ciing duge ho diic biét
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chil y. Rugu vang, cocktail va cac mon trang miéng la va doc dao
thudng duge dwa véo thyc don bira t01 hon 12 bita trura.

Vi du: Mot thuc don bira t6i miu. dang & la carte ctia nha hang

Bistro Chat Noir & New York (hinh 6.6).

Thye don dac biét:

Cé nhiéu loai thue don dic biét phuc vu cho nhidu dbi twong
khach hang khac nhau, tr thue don cho khich st dung hd boi dén
céc bita tra chiéu, cac thyc don dac biét c6 thé 1a;
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Thire don danh cho tré em.

Thuc don danh cho ngudi 16m tubi.

Danh muc thixc uéng.

Thue don trang miéng.

Thire don phuc vu tai phong.

Thuce don ban cho khich mang vé.

Thue don cho céc budi tiéc 16n.

Thire don theo ban séc 4m thue dan tée. ..
® Thuc don dz‘mh cho tré em:
Khéng can qua cdu ky hay bit budc phai duoc thiét ké
theo sy hai hoa giira thyc don, mau sac va trang tri cia
nha hang, muc dich chinh la glu dira tr¢ du [4u trong nha
hang dé cha me ching c6 thé thudng thirc cdc mon in
trong yén tinh. Thuc don danh cho tré em co thé thiét ké
kém theo hinh cdc nhan vit hoat hinh, _khing long, khinh
khj cAu... véi tong mau sang, thiét k& theo kidu xoe ra,
gidng nhu céc truyén tranh, hodc c6 thé thiét ké theo hai
mau den tring dé tré em c¢6 thé t6 mau.
D4i voi tré em 16m, ¢6 thé thém céc cau db, cac trd choi 6
chit, cau chuyen trd choi txm dudng di... vao thye don.
Dbi véi cac tré nhé, cé thé gip thuc don vao mét mén dd
choi nao d4. Tuyét ddi khong sir dung kim kep, céc tua
trang tri hodic cac vat liéu c6 thé gay hai cho tré nho.
Thuc don cho tré em thuong gtong nhau, don gian va cé
gid tri dinh dudng cao, khau phin ciing nhé va gia ciing
vura phai.

Vi du: Mot sb thue don mau cho tré em trong thyuc té
(hinh 6.7).
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APPET’UZERS z.;

! ER

B!l.'l'm BNEY‘MQNDG
MEsoLun BOUVOUET, Goar O GloEm W 2]

WINTER OREENDS, WHITE BALBAMIC VINAIGMETTE
ENDivE, MERTLUN, CTARNOT JAUILIENNE, MADISOHKY

LOSSTEM SN THE HALF SHELL
MreLuw, SeavED FESHEL, CSIraus Visda RerrE

FRENCH DNION SOUP DASTIMNE
c 8. T8 CROUTOH

BN YALLEY SMOKED TROUT BalAl
FRERH GRATED HOMmERADIEN BOouR Crthe

LEMONGORARS TUNA TARTARE

CuaL 1 A G .

WARN ARMAFAQLUIR
s wMiDas, PARNGH Prrs GaLMee, Baclomio Moo

FRIED GALANAR)
Campng, MOASTED TOMATS MOl

CHEERE Bourriic {28 MINI
Pammgaan, CHEDDAR AND Bwiss

BOUP GF THE DAY

1

Talk] 1%
L AR
s ae
i
LR -
I4|1a
L RNE
12| 25

L]
[ -]

“RRIX FIXE LUNCGH 3 COURSES a. |

WINTICR GRKENE OR BOUP

mmmmmlmm .

 FLOATING IBLANG R PROFIIEAOLES
AYALLANLS FOR PRIVATE PART DS

AR WARM BALMAaN SALAD
p

| m-mr NSO BaeAD RIGSSE
o o Tura. T -

SHIGKEN SOBB SALAD
TOMATS, AYOSARS, AKO Owion, BUE THENMR

OPEH-FACED HAM AND CHEEBE BANDWICH
. MzagLuw, fmaman Foes (Faixe oo ExTmAy

MAIN C@URSE
M . =

PAN mEARED HAMOER HTEAK
FrenaM FREE, ROADELARS Rilaw, GuioN o

M GrAT NOIF BURGER
T + FRICE, MEROLUN, BAUTERD OHIONE, TOMATORR

MA-IHE BEM acnmn A BHELL
CamAmMKLITED BALSIF], BMGRID RAGON. CiFroLLM OMaNE

Y
B IEARED SALMON STEAK
™

M\nou
Anmapiaul, Plasedl HLYe, AN ﬂma

FCITUCIMNE CARIMINARA
PR B KD RADHM, SMRMALY FANMERLN BALMIK

. L BLaax TMUFrie, ~“N" SrHgxRy

| DARLICTY SAUTEED S@INACH
MAC N CHEESE

BMUSBEL $3SHMOUTE h BACON

Pt

LENTIL Aoy, WILTED BRUMEL BrRouT, SDImvnidl QNEAM BAVGE

10,

x,

L__._.

H?nh 6 5 T hwc d‘on bu’a trirq trong ﬂm’c 1é
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BEECT SALAD, bl’ﬂ:"\" N.HONU&

Macire, Pm Goar & CioEm ViN T f4l 22

WINTER GREENS, WHITE BALBAMIC VINAIGRETTE

ENDIVE, MEBGLUN, CARROT JULIEMNE, FkD CanmAcE 12| 2a

LOBSTEAR ON THE HALF SHELL 1ol an

MESLUN, SHAvED FENNEL, CiITAUS VINAISRETTE

ASUM OF THE DAY o

FHIMGH CINION BOUP CRATINEG v
THAL S (=0 BasuETrE CROUTSR

ABUN VALLEY SMOKED TROUT SALAD 14l ze

PARaH CORATES HORARRADIAN SoUm CRKAM

LEMONGRASES TUNA TARTARE

Cual liaAma C. » AVOOADO-CREME FRaiome [E-BF 1.3

WARM ASPARAGLS

Eaa Mimoss, Mresor FETa Crumees, Bulsamie REouaTion 2|20

FRIED CALAMARI

Cargrms, ROABTED TOMATS A1OL . 14| 2a

E3CTARQOT

CHageox GNOOOHI, GAMLIO, PameLy, Fhuum CHEESX 14| 24

PRIX FIXE DINNER 3 COURSES .
WINTER GOREENS OR BOURP
BALMON WITH LENTILS OR FETTUCCINE CARBOMARNA
FLOATING mnmmmm

| M ROASTED CHICHEN AU JUS
WILD MUBHROOMS, BriNAcH, PoTATOxs -
E FAN BEARED HANGER BTEAKR
A MARHED POTATO, BORDELAIRE BAUOE, ONION FUNGE o,
T i NEW YORK STRIF AL POIVRE an.
i | FrEnsH Frics
f F. WARM BSALMON !.ALAD 24,
FENNEL, Pa y -, maA
MAINE SEA BCALLOPS IN A BHELL
l CARAMELIZED BALBIFI, BMOKED BAOON, CIMoLLINI ONION ze,
s BEARED BCOTTISH BALMON STEAK
Lewmie Fai, BRussxl Srmout, Crimus aneas Saucx x4,
s LEMON BOLE
ROASTED BAVOY GAmBAGE, PROBRCOO SAuox 2O,
o FARFALLE =BLT" EBS.
BaooM, LossTEn, BLaok Thurru, “NH" CHERBE
FETTUCINE CARBONARA 2.
8 Bagow, © Y P H n
T RAVIOLI 2m.
A M coM R L, A T 1 NuTe,
GoAaT CHEESE
[ 3 STEAMED ASPARAGLS e,
[ QARLICY SALTEED SPINACH o.
R =~ ] FRENCH FRIES e,
i E BRUBBEL BFPROUTE WITH BACON by
| = MAC N CHEESBE I,

H
i

Hinh 6.6. Thuc don biva toi trong thuc té
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CHILDREN'S MENU

HADDOCK FISH BITES & CHIPS with Peas/ Beans/ or Curry Sauce
£3.50

TWO SMALL SAUSAGES & CHIPS
with Peas / Beans / or Curry Sauce £3.50

CHICKEN NUGGETS & CHIPS with Peas/ Beans / or Curry Sauce
£3.50

SCAMPI & CHIPS  Peas or Salad
: £3.15

Yalb BEEF BURGER with salad  £3.50

With 'Cheese £3.75

All served with bread & butter a soft drink and Ice cream

ALL OUR DISHES ARE FRESHLY COOKED TO ORDER

V/E ACCEPT ALL MAJOR CREDIT & DEBIT CARD

Hinh 6.7. Thue don tré em trong thuc 1¢

© Thyc don danh cho nguoi lon tum

Thucmg duoc thiét ké riéng biét, mot 56 nguoi lon tudi rat dé “di
ing véi gia cao” vi ho c6 thu nhap thap hodc c6 dinh, khau phan
ciing nén it hon, gia cting nén thdp hon binh thuong.
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Mot sb ngudi 16n tum theo ché d6 an kleng, bi béo ph1 tiéu
dudong, tim mach hodc rdi loan tiéu héa, han ché dn min... cac gia vi

an kém ciing dugc chuan bi dac biét theo ché do &n kiéng trong thuc
don.

Nhan vién phuc vu phai c6 kién thirc nhat dinh, nhdm giai toa

m01 quan tdm dic biét cho ché d6 dinh dudng cua thuc khach 16n
tuoi.

Vi du: Mot thuc don danh cho nguoi an kiéng nhu trong hinh
6.8. :
. SPECIAL DIET MENU L .'

' Prepared w. Scalion, Gariic, Ginger & Wine.
‘i./c Wmm;smmmmm

Com Starch & Oil Low Fat.
SD1. Steamed Mixed Vegetables ... 62;5
SD2. Chicken w. Broccoli............cooiiiiiiiiininis 7.9;-
SD3. Chicken w. Mixed Vegeid:llas ..................... 7.93
SD4. Jumbo Shrimp w. Snow Peas...............cc.... 89:-
SD5.  Shrimp W. Broceoli ...........ccouecrucermsesensnnicnees 8. 9,
SD6. Scallop w. Mixed Vegetables...................... 9'9,
SD7. Scallop W. BrocColi..........coocorreveeriivscnrivnnnnnss 9.95
SD8.  Jumbo Shrimp, Scallop, Chicken w .
Mixed Vegetables ..... 9.5
DESSERT

PINBAPPIE ..covenssensecrensenensrssssassnssssasasasassns 1.25

Chagse Cake il - i i sy 225

Banana Split (Ice Cream)...........ccvcoemiicnunse 4.00

Sugar Ball ... 275

SIDE ORDER

T T R R T e (S) 1.50 (L)2.50

'- White Rice (S) 1.00 (L)1.50

Fortune Cookies 0.50

Fried Noodle ......c.cccvuenneas ( Bottl)150(can ) {{)] ?550
ORI s oo alitans e .

iSce TR i i s (S)1.00 (L)1.25

Hinh 6.8. Thuc don cho ngui lén tubi trong thuc té

® Danh muc thirc udng:

Cocktail va ruou vang duoc thiét ké trong mot thuc don riéng
hodc chung trong thue don véi cac mon dn, néu thiét ké chung trong
mot thyc don, nén dua cho khach tham khéo danh muc thirc uéng
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trwde'” (nhung khong nhét thiét phai nhu véy), mot s6 khach mudn
thudéng thirc mot thitc udng trucrc bira an.

Quy mé danh muc thirc udng tiy vao hoat dong clia co sd, thiét
ké phai dé doc, bao gom ca nhan hi¢u va gia. Ngay nay, thyc don
thirc uong bao gom tat ca cac loai thirc ubng khong cdn, it con va co
con, muc dich tao su thuén tién phuc vu khach.

Vi du: Mot danh muc thirc ubng dugc thiét ké nhu trong hinh
6.9.

© Thuc don trang miéng:

Vio cubi bita an, thuc khich khong thé nao nhé cidc moén trang
miéng ma ho dd xem trudc d6 trong thuc don chinh, mét sé nha
hang co thuc don trang miéng riéng va ngudi phuc vu ¢6 nhiém vy
nhic nhé ho vao cudi bita an.

Mot s6 thuan loi cua thuc don trang mi€ng riéng:

. Nhieu mon trang miéng hon.

= Nhiéu khong gian dé dién dat.

= (6 thé danh mdt phan thuc dO'n cho céc moén trang miéng dac

biét.

» Néu gia thay dbi, ban khong can phai in lai thue don méi..

Quy mo cac mon trang mi¢ng tuy thude vao hoat dong cua co s,
mot s6 nha hang gia dinh chi cung cap banh ngot, kem va trai cay,
cac nha hang phuc vu thirc an nhanh ciing chi cung cap cac mon
trang miéng don gian nhu kem, banh nuwéng va banh quy, trong khi
d6 cac nha hang sang trong lai cung cap céa rugu trang miéng, rugu
manh va ruou mui trong thuc don trang miéng.

Vi du: Mot thuc don cadc mon trang miéng duoc liét ké don gian
nhu trong bang 6.5.

® Phuyc vy tai phong:

Thong thudng, héu het cac thuc don phuc vu tai phong 24/24 rat
han ché. n6 cung cAp cac mén an, thirc uong glong nhu thuc don &
nha hang hodc han ché hon, hodc c6 thém vai mén dac biét phuc vu
tai phong.

' Trong thue té, thuéng thi trang thie don mon an duoc trinh cho khach truwéc
trang danh myc thirc uéng.
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Céc mén an, thirc udng c6 thé glam chat lugng trong sudt thoi
gian mang lén phong khich. O mét s6 khach san 16n, trén xe day
phuc vu tai phong ¢6 mot may ham nong thirc in (warmer) dat dudi
gam ban.

~ DRINK LIST ~

LIQVEVRS

GRAND MARNIER 5 7.000
COINTREAU $5 .50
B&B $5.0C

DRAMBUIE % 50
DISARONNO AMARETTO 55 50
BAILEY'S $5.50

IRISH MIST 55 50

COGNAL
REMY MARTIN 57

KAHLUA $5.50

WHISKY
JOHNNIE WALKER BLM:K $6.00
CHIVAS REGAL 56.00
SOUTHERN COMFORT $5.0(
J&B $5.00

DEWAR'S $5 .50

JACK DANIEL'S 55.00
SEAGRAM'S 7 $5.00
CROWN ROYAL 55 50

‘\Q\_hm\,“;ﬁ

O
ST

Jinne s
WHISKEY

WHITE WINE

LORVAL CHARDONNAY (Francr)
6 o>

CAMBRIA C'HARDONN&V (SanTA MN«A VALLEY)
$o &34

. 1 -
Ecco DOMANI PiNnOT Gmcto ALY

BAREFOOT Wurre ZmFAnoEL (CALIFORNA

RED WINE
LORVAL MERLOT 1 $22.00
(FRANCE)

Louis. M. MARTINI CABERNET SAUVIGNON
(NAPA VALLEY) Boree $30.00

PLUM WINE

SAKE AKADAMA PLUM WINE  Guass $4,00

GEKKEIKAN SAKE (Staveoron  nn $6.00

e 2

TSINGTAO

REER

SAPPORO $6.25
TSING TAO $3,75
HEINEKEN 53.75
MILLER LITE 5$3.25

Hinh 6.9. Danh myc thirc ubng trong thuc té
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cream Brulée £4.95
with Earl Grey sorbet.

strawberry and cream roulade £4.95
with strawberry coulis.

banoffee pie £4.95
with chocolate sauce.

dark chocolate torte £4.95
with homemade minted vanilla ice cream.

homemade ice creams £4.95
served in a brandy snap basket.
choose from: - blackcurrant.

- strawberry.

- mango.

- passion fruit.

Norfolk cheese selection £5.95
4 local cheeses, handmade by Mrs. Temple near
Wells-next-the-Sea, and at Ferndale Farm near Cromer,
Served with a selection of biscuits.

For residents on a “Dinner Bed & Breakfast” tariff
your rate includes any of the above.

Dessert Wine

Concha y Toro Late Harvest Sauvignon Blanc (7) (375ml.) £12.95
Coffee / Tea

Fresh Ground Coffee. £1.95
Pot of Tea for one. £2.75
Speciality Teas (Earl Grey / Peppermint / Fruit Teas) £2.95
Cappuccino. £2.25
Latte. £2.50
Espresso. £1.60
Ligqueur Coffee. £5.95

Liqueurs etc. ;
Malt Whisky / Remy Martin/Courvoisier V.S.0.P. (35ml.) £3.25

Plaza Hotel Saigon

Hennessey X.0. Cognac (35ml.) £7.95
Other Spirits and Liqueurs (35ml.) £2.95
Port: Small (50ml.) £2.50

Bdng 6.5. Mt thuc don trang miéng trong thuc té
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Nhan vién phuc vu tai phong phai di thu thap thé an sang treo
trén cua phOng khach vao mot thoi dlem thich hop theo quy dinh
clia co s&, va phai phuc vu theo yéu cau va thai gian cua khach ghi
trong the.

Vi du: Mot thuc don phuc vu tai phong trong thue té (hinh 6.10,
6.11).

" Blush Wines

e Callfornia, Usa
Idge, Robert Morl:l._m'. California, USA

‘Red Wines

0es DuBeeuL Beaujolals, France

k W‘nei by 'th'e Glass'

Geyser, Pgak Callfbmia LISA

Hinh 6.10. Mt thue don phuc vu tai phong trong thue té
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- Breakfast served in your Stateroom from ?=°0-_am;té'?l&_ﬂ;0;am i

Cereal: iy S gy
Granola, Special K, or Raisin Bran

Served with Milk, Skim Milk, Fruit Plate

Assorted yogurts:

Plain, Raspberry, Strawberry, Blueberry, Peach

Low-fat plain, Low-fat strawberry, Low-fat peach

——Sunrise Breakfast
Three egg omelet:
Plain, Ham, Cheese
Egg Beaters omelet:
Plain, Ham, Cheese
Served with hash browns
Assorted breads, Danish and breakfast pastries

l —_Country Breakfast
Scrambled Eggs or Scrambled Egg Beaters
Served with hash browns,
country-style beans and a baked tomato

Bacon or Sausage
Assorted breads, Danish and breakfast pastries

—luices.and Beverages
Orange, Grapefruit, Apple, Tomato
Freshly Brewed Coffee, Decaffeinated Coffee
Tea, Herb Tea, Milk, Skim Miik, Hot Chocolate

—_Condiments
Blackberry Jam, Strawberry Jam, Apple Cinnamon Jelly
Concord Grepe Jelly, Orange Marmalade
Hoagy, Butter, Maigaiine . - [ Seat s L S e el

Gratuity not induted
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©® Thwe don ban cho khach mang vé:

Ciing giéng nhu thue don phuc vy tai phong, cac mén ban cho
khach mang vé phai bao dam chat lugng & mirc chip nhan dwgc khi
khach hang st dung. Khoang thoi gian tir khi mua & nha hang dén-
lic thire khach m6 ra #n cling anh hudng rit 16n dén chit lugng mén
in, ho s& khong hai long néu thire #n khong ngon ma gia lai cao.

Céc mén ban cho khach mang vé thudng khong dét, cac co sé
kinh doanh loai hinh ndy thudng sir dung thu ban hang tryc tidp,
fax... danh cho c4c gloanh nhén béin'rc‘)n.'Ngoz‘li ra, cac nha hz‘mg bén
cac thirc &n mang veé cling huéng dén ddi tugng khich thay thé bira
an tai nha kém theo dich vu giao hang tin noi.

100
150
crer wors (S1250.{L)2.00

380 Restaurant
Vietnamese & Western Cuisine

Sandwiches
WS, Chickan Salad 28 .
% Chs kuonMToutwthmggg Seville Park Plaza Building
Gt Cheene.e 5 ) ' Main Floor
; - UW ) - -
W3 et Chomae Sorpar sty Fioa e 498 TEL :263-8398
BreakFast
WA Bcon & EQg W WA TOMKL ... oo 400
w1 5. Cwnigl Wia Toast. 4.00
(B00on & Chubes o Ham & Greses)
W18, Egge Soatnble anth WD Tosat a0
(Bacon o Harn)
VIETNAMESE SUBMARINE

Take Cut Dine In Wﬁﬁ:B??aﬁWR%m
. - Momay - J10.00 am « 700 p.m
Saturaday 10:30 am = $:00 p.m
Sunday : closed

;R W

Hinh 6.12. M§t thyc don két hp phuc vy tai ché vi mua mang vé

© Thue don cho céc budi tiéc 1om:

Thire don cho céc budi tiée 16n thuomg da dang, phuc vu nhidu
doi tuong khach hang khac nhau, thudng & dang table d’hote (cho
khach lua chon khi dit tiéc) hodic set menu (khi phyc vu chinh thic), |
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hodc theo yéu cau cia khach hang, cac thuc don thudng ti mi: Cac
mon khai vi, soup hay salad, rugu vang, cac moén trang miéng doc
ddo, céc mén an chinh véi cic mén dn kem theo. Mt s6 khach hang
yéu cau thuc don dac biét vi ly do ton gido, sirc khoe hay cac ly do

khéc...

GRACIE'S HEARTY FOODS & SPIRITS

Box 643 Broadway, Rocky Paint, New York 11778
(631) 821-2079

TONI MARIE AND KEITH'S WEDDING
Saturday September 27, 2003 a1 4PM
Shoreham Couplry Club, Shoreham, New York

COCKTAIL HOUR
4:30t0 6 PM
PASSING HORS D'OUVRES
Crabmeat Cakes  Fried Calamari  Baked Clams
Clams Casino  Stuffed Mushrooms
Shrimp and Seallops Wrapped with Bacon  Chicken Satay
Endive with Gorgonzola  Bruschelta  Filet Mignon with Béarnaise Sauce

Fruit Platters  Cheese Platters  Baked Brie  Croudite

PASTA STATION
Penne Ala Vodka  Filetto Pomadore  Creamy Pesto Torteltini
Eggplant Rollatini  Cannelloni

RAW BAR
Clhms Oysters  Serviche Shrimp CrabLegs

DINNER SERVICE
APPETIZER
Melon with Prosciutio

Greek Salad

CHOICE OF ENTREE
Shrimyp Wellington
Chateau Briand with Bourguignon Sauce  Chicken Florentine
Served with Mashed Potatoes-and Vegetable Medley

DESSERT
Marble Cake with Pistachio Mousse with Whipped Cream Ieing
Topped with Shaved White Chocolate
Cofice Bar

Hinh 6.13. Mt thuc don tiéc cudi theo kibu Au
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~ Nguwi 1ap ra thuc don phai am hiéu vé 4m thu, can than lya
chon nguyén vit ligu sao cho ¢6 thé phuc vy véi sé luong 16m nhung
van dam bao duge chéat luong mén dn.
Vi du: M6t thue don tiéc cudi mau trong thie té nhu trong hinh
6.13.

©® Thuc don theo ban sac am thu'c din toc:

Mét s6 nha hang 16i cuon thuc khach bing bang vin héa 4m thuc
riéng, vi du nhw chuyén vé cdc mén #n cia Y, Trung Quéc, Nhat,
cac nude Trung Pong, Han Qubc, An D6, Thai Lan, Viét Nam, céc
nude viing Scandinavia. .

Nguoi ta thudmg sur dung ngdn ngit cia chinh mén an dé dé dat
tén hotic dich sang tiéng Anh, thanh phan chinh ¢iia mén #n c6 thé
dugc liét ké trong thuc don, cong thirc ndu cac mén in phai duoc
giir theo kiéu truyén théng hoic thay déi dé dap tmg duogc nhiéu déi
tuwong khach hang khéac nhau.

Vi du. Mot thue don dang a la carte cho cdc mén chinh cua
ngudi Nhat duge 1iét ké don gian nhu-sau. L ¥ ring cdc muc chua
dinh gia va dugec liét ké & dang don gian:

Chicken Yakitori

Chicken pieces marinated and served on a volcanic rock with
steamed rice and soy, mirin and ginger sauce.

Kinome Yuki _

Sake marinated tuna or mackerel served sizzling on a hot rock
accompanied by pickled ginger and shredded salted cucumber.

Kobe Beef

Thin slices of prime Kobe Beef Fillet accompanied by crisp fried
shallots and wasabi, uni butter served next to a hot granite rock
ready to be grilled to your perfection.

Teriyaki Selection

Mixed Skewers of beef, chicken and pork ready to be grilled on a
hot rock with rice and vinegar marlnated and shredded beets.
Chawan Mushi

Steamed Egg Custard flavored with crab and shitake mushrooms
served with prawn tails and sliced Japanese scallops that are ready to
grill on hot rocks.

Grilled Tofu Salad
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Pieces of tofu, glazed with miso paste, and ready to be grilled on a
hot rock accompanied by namasu (radish and cabbage salad with
kimizu dressing) and sunomono (vinegared cucumber).

Tokyo Tataki '

Thick slices of salmon, kingfish and bonito to be individually grilled
at the table served with hijiki nituke (seaweed and vegetable saut€)
and traditional dipping sauces.

6.2.7. Thlet ké thyc don:

L6i hanh viin cia m{t thwe dom:

Nhu mét dang quang céo, 161 hanh van in trong thuc dcm phai
chuyén tai dugc mirc d9 tuyét hao clia cac mon an va thirc ubng t6i
thye khach, thuong xuyen nhin manh qua trinh chuén bi thirc 4n,
lwu ¥ dén cac thanh phan la va dep, thém tiéng Phap hodc cac dlcn
dat ngoai ngit nhim lam song ddng va trdng cac mon an, thirc uong
vira hién dai vira doc dao. L4i hanh van trong thuc don nhim giy an
twrong voi thuc khich réng chc mén ndy duge lam véi nhitng k¥
néng dic biét nhu thé, cho du véi trang thiét bi va cac nguyén vét
liéu san cé nhung khach khong thé nao lam dugc cic mon tuong tu
nhu vy tai nha.

L6i hanh van va sdp xép phai dé& hiéu, hop 1y, 16 rang va sic tich,
néi dung cua thyc don phai phan anh dugc phong cich clia nha
hang, mau séc phai hai hoa véi thiét ké nha hang... d6i khi, mét
thuc don 4an tl_rorng ¢6 thé 1am khach xem lau hon, va di nhién 12 s&
lra chon nhiéu mén hon.

Hoach dinh thue don cho cic bu'a an:

Hoach dinh thyc don yéu cau mot kién thirc toan dién v& hoat
dong kinh doanh Am thre. Tuy nhién, cong viéc hoach dinh hién nay
dira vao céu trée co sdn voi mdt vai sira dbi cho phu hop véi tinh
chét kinh doanh cua co s& chir khéng bit ddu tir mdt ddng hén don
chua duge sip xép (vi du nhu bira &n, nguyén vat liéu, mén an, loai
thye don...).

Déi véi cac nha hoach dinh thuc don, tim va chon ciac mon maoi
dé thém vao thuc don 13 mdt bai toan kho, két qua c6 bao nhiéu moén
duge dua vao thyc don thi thy thuoc vao co s& kinh doanh va cac
nha hoach dinh thic don.

Cin phai biét 16 khach hang va Iinh vyc kinh doanh cia co s&
truéce khi hoach dinh thue don:
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Nhén biét co sé kinh doanh 4m thire: Loai hinh kinh doanh cita co
S quyét dinh c6ng viéc hoach dinh thyc don. Céc nha hang mot sao
thirc don s& khac v6i nha hang 2, 3, 4 hay 5 sao. Cé 5 yéu té anh
hudng trirc tiép dén loai thye don huc vu thye khich:
-~ Chu dé hoiic ngh¢ thugt ché bién dic biét ciia nha hang.
Trang thiét bi. :
Nhén sur,
Tiéu chuén chét lwong.
Ngén sach. _
Chi dé hoiic nghé thuit ché bién diic biét ciia nha hang: C6
mot sw khdc biét lon gitra thyc don thién vé chii d& (theme) hay
nghé thuat ché bién (cuisine) so v6i thue don kiéu gia dinh hay
chudi nha hang.
Trang thiét bi: Ngudi 1ap thuc don phai biét cong suét t6i da va
st dung hop Iy céc trang thiét b trong bép. Vi du nhur tit ca cac
moén chinh va mén khai vi déu sir dyng chéo ran thi chiing s& bi
qua tai trong khi d6 cic 16 nuéng lai it sir dung. .. hoidc cac mon
lam san cho w6p lanh nhiéu qué... )
Nhén su: S6 hrong va k§ nédng nhén vién s& quyét dinh cdc moén
nao s€ dugc li€t ké vao trong thue don, khi hoach dinh thuc don,
ban khong thé thém viao mén ma nhan vién bép khong lam tét
dugc, ban ciing nén phén dinh cbng viéc hop ¥ cho nhan vién
bép, tranh nhan vién nay lam viéc qua tai trong khi nhan vién
khac lai ¢6 rét it hodic khéng c6 viéc gi dé lam.
Tiéu chuin chit lwgng: T4t ca cic mén déu phai dat tiéu chuéin
chét lugng ciia co s6.
Ngin sach: Chi phi san phim phéi dugc kiém soat theo ngan
sach da hoach dinh truéc dé hoat ddng kinh doanh thuong mai
dat dugc muyc tiéu lgi nhudn theo ké hoach, néu hoat déng phi
thuong mai thi tdi thiéu héa chi phi.
Nhin biét khach hang: La déi twrong khach hiang dén #n uéng tai
co s, Iy do hq dén, cai ma ho mudn an. uéng, s san sang tra cho
bira &n nhu thé ndo... thuc don cho giGi tré phai khac véi clip vo
chdng va con céi cia ho. :
Luu y 14 hoach dinh thuc don phai theo sé thich ctia khich héng
chit khong theo s6 thich clia ngurdi hoach dinh. Sau khi chon lgc cac
mon 4n, thirc udng xong thi xem xét va danh gia tinh kha thi cha
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ching béang cach phong van, doc cac nghién ctru, diéu tra, cac phiéu
danh gia, nghién clru san lugng va céc dir lidu ban. ..

Cdéc wru tién khi hoach dinh thwe don

Nhu cdu va
mong muén

Khai nigm vé gla

A

Khéch hang’

Chét leerng moén an,

tr| thiec ubng
Gia cA Chl phi
Muc tiéu siv —
dung S sdn ch
Cac ydu td xinh Cang suét tél da va cac vin dé
té, xa hoi vé van hanh
Nhén khdu Céc vin dé v& vé siph
Dan toc Céach bé tri
. Céc trang thibt
THn gia
1o bi st dung

So db 6.2. Hoach dinh thuc don

Gidi thich thém tix o do: o o ,
- Cic quy tic tin ngudng: Neéu thiéu sy hiéu biét co6 thé giy
hiéu 14m hodc thim chi xiic pham khach hang. Vi dy nhur an

kiéng cho ngudi theo dao Hai va Hindu..

k J

Huwong vi

Tinh An dinh

Két ciu/Hinh
dang

Dinh du&na

Sire thu hat nhin
théy duec

Mi'ti thevmn

Nhiét rif

- An chay: Ban phai biét mon an, thirc uong néo phi hop cho
nhiing thirc khach 4n chay.
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Thoi gian phuc vu: Thyc don cho bita sang, giira trua, trua,
tra chiéu, an gifra chiéu va 161, an t8i, an khuya, &n nhe hay
cac dip dic biét.

Gia ca: Gia ca phai tuong xing vai chit luong, thye khéch
phéi cam nhén duoc gia tri ma ho nhén dwgc xing dang véi
ddng tién ho bo ra, diéu nay bam dam khach s& quay tré lai
nha hang.

S6 lwgng mén #n: Bién dbi tuy thudc vao su hoach dinh va
tinh chét kinh doanh ciia co so.

Tranh lap lai: Céc thanh phén co ban, mii vi, mau sic, két
cAu va nude xdt cta cdc mén &n khong nen Xuét hxen trong
cling mt thue don.

Nha hang thudng phuc vu nhidu dbi tuong khach khac nhau, cé
thé c6 nhiéuquéc tich khac nhau, do @6 khi hoach dinh thuc don,
can lru y dén van hda dm thuc clia nhidu nudc, c6 thé két hop dm
thuye nuée ngodi véi am thue dia phuong, hodc tao ra mét su cén
bing hai hoa tir viéc giao thoa 4m thue.

Chon cac mén: '

Tham khio tai liéu: Cac khoan muc trong thuc don ¢6 thé phan

loai nhu sau: mén khai vi, salad, mén &n chinh, cdc mén lam tir

tinh bét (khoai tay, gao va mi), rau ci, trang miéng va thirc ubng.

__ Dé tao méi hay sira ddi mét thuc don, cdc nha hoach dinh thuc

don c6 thé tham khao mét s ngudn sau:
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Thyc .don céi: Tham khéo thuc don cii, tim ra nhitng khoan
muc khdng pht hgp va sita chita lam thanh thirc don méi.
Sdch: Céc séch vé y tudng thiét ké thre don va cong thirc néu
an.

Tap chi !hucmg mai: La nguon tuyét voi vdi cac ¥ tudng méi
vé thiét ké thue don.

Sdch day ndu dn cho thi truong dia phuong: Sach day néu 3n
cho ngudi tiéu dung cung cap rat nhidu y tudng moi cho cac
mén #n tir cach ndu dén cach trang tri... neu ban chon cac y
twdng trong sich, ban nén sira déi cong thitc hay phuong
phap ché bién @ tao st khéc biét va hap dan hon va do d6, ¢6
thé mang lai doanh 8 cao hon,

Tir internet: Sb lrong website vé dich vy m thuc ngay cang

nhiéu va rong khip thé giéi, ban nén sir dung cac cong cu tim
kiém dé tham khao thém.
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Sau khi lua chon céc khoan muc trong thue don thi tién hanh
tham khao, nghién cin, diéu tra... trong co s& kinh doanh ctia
minh va bén ngoai, sau d6 chon loc ra duge méot danh sach han
ché cac khoan muc v& mén in va thirc ubng ma “khach cé thé hai
long”, wa thich hay ban chay nhat, tién hanh phén tich tiép céc
muc sau dé loai tiép ra cic mon An va thire ubng khong phit hop:

- Gia.

- Khéng tuong thich véi hoat dong cia co s& hay chu dé

cOia nha hang. ' ‘

- Khéng c6 hodc khong dii trang thiét bi dé thuc hién.

- Khong du khong gian bép. '

- Nhén su hodc k¥ ning nhan vién khong dap Gmg duoc.

- Nguyén vét liéu khong s3n ¢o.

- Khong dat dugc tiu chuén ctia co s6.

. Céac van d& vé vé sinh tiém tang.

Sau khi danh gia cubi ciing, cac khoan muc duge lua chon s&
duroc dua vao thye don.

Entrées (mén chinh): Thuomg duoc thuc khéach xem xét va lua
chon dAu tién. Ban phai chon loai mon chinh nao cho thic
khach: thit bo, thit heo, c4, salad...

Khi hoach dinh, ban s& gap mot sd vAn dé vé t6 chirc thue
hién nhu: dit mua va nhén nguyén vat liéu, hou gilr va bao quan,
chuan bi, ché bién va t& chirc phuc vu, céc trang thiét bi va k¥
nang cin thiét, cac vén dé vé san luong va dich vu. Néu it mon
chinh, ban s€& it gap rhc r6i hon, néu cac mén chinh duoge ché
bién cting mot phuong phép, dich vu s€ bi tr& vi phai tuan tir thye
hién tirmg cai mot, hau nhu trong mot s& nha hang dic san hay
chit d&, thuong thi ¢é it mén chinh hon. - -
Appetizers/Soup (Mon khai vi/soup): Cac mén khai vi bao
gdm cheese, trai cdy, hai san nhur cocktail tdm, banh khoai tay
(nachos), canh ga (buffalo wings), banh mi bruschetta® va céac
mén chién in véi nudc xbt hotic nhing. Muc dich cia mén khai
vi 13 kich thich khiu vi tnréc khi an mén chinh nén quy md
thudmg nhé, c6 vi cay hay chua. O cic nha hang ban thirc an
nhanh thudng thi khong ¢6 mon khai vi, trong cac nha hang sang
trong thuomg danh riéng mot trang cho mo6n khai vi vao bifa toi.

8 Banh mi nwéng kidu Y, xat trén mat véi tdi, dau olive, muéi, tidu nuéng.
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Néu ¢6 hon hai hosic ba mén soup thi ngudi ta thudmg tach
riéng ra chir khéng ¢ chung vao muc mén khai vi, ty vao hoat
dong cua co sd, cac loai soup dugce bién thé theo cic loai hai san
san ¢6 hoic theo phong cich riéng ciia nha hang,

Starch items/Vegetables (Cac mén 1am tir tinh bgt/Rau): Doi
khi cac moén 1am tir tinh th va rau la mot phén cua mon chinh, vi
du nhu thit bo véi nude xot &n véi com, hay mén mi #n kém véi
khoai tdy nuéng, moén rau thuong 1a mon an kém véi moén chinh,
sur phong phti ctia cdc mén 1am tir tinh bét va rau ciing tiy thudc
vao loai hinh hoat dong cua nha hang.

Salads (Rau trén): Khi hoach dinh thyc don, ban phai quyét
dinh mén salad 13 mén phu hay 1a mén chinh, cic mén salad ga,
tém hay salad dic san cita ddu bép 1a mon chinh, trong khi d6
mén salad cai bip, salad khoai tdy, salad trai cdy, cottage
cheese'” salad 14 c4c mén salad phu.

Desserts (Trang miéng): Cic mén trang miéng thudng mang lai
loi nhuan cao, mét sb nha hang sdng tao ra cdc mén trang miéng
cho riéng minh. Ngoai ra, mot s6 loai trang miéng it calories
phuc vu cho cdc dbi tirgng khéach an kiéng ciing dugc dua vao
thire don trang miéng & mét sé nha hang.

Beverages (Thirc ufmg): Céc thirc uéng khéng cdn thuomg dugce
liét ké vao cudi bira an. Tra, café, sita, c4c thire udng c6 ga la
dién hinh, mot s6 nha hang sang trong con phuc vu nhidu loai
café nhur espresso, cappuccino...

So luong, ching loai, nhan hiu... céc thirc udng cé cén &
cdc chudi nha hang hogic nhugng quyén do ban quan ly & tru s&
chinh quyét dinh, con & céc nha hang doc l8p, ban quan ly nha
hang tr quyét dinh cién cir vao sé thich cia khéach, hinh anh ciia
nha hang, gia c4, khong glan va cac yéu t6 khac.

Cian biing thuc don: Khi tit ca moi thir 43 duge chon, thue don s&
duoc xem xét thém ba khia canh: trong quan gilta mua va ban, tinh
thdm my va can bing dinh dudng.

Twong quan giita mua va ban (Business Balance): Biéu

hién qua méi lién hé gitta chi phi mén an va gia ban trong

thuc don, sy phé bién cta cc khoan muc trong thyc don, cac

*® Phd mai khéng béo.
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van d& vé tai chinh va tiép thi trong co s& thuong mal va phi
thirong mai.

Tinh tham my (Aesthetlc Balance): Lién quan dén mau sac,
két cAu, mdi vi ciia mén an, st dung hai hay ba mau séc khi
miéu td m§t mon an thi t6t hon la chi sir dung mét.

Két chu ciing nén bién ddi nham tranh sy nham chan,
ching han nhir mét moén chinh cimg thi moén phu pha1 mém,
mén chinh mém thi mén phu phai gion hogc cung..

Ban phai phai biét ket hop cac huong vi gu.ra cac thanh
phan nguyén vt liéu hodc cac mén an véi nhau nhim tao ra
su hai hoa va can bing khi thyc khach thudng thirc mon an.
Mot bita an v&i budi, thit heo chua ngot, banh cherry®... thi

- cHqua nhiéu ngot va chua cho thue khach.
Cién bing dinh duémg (Nutrition Balance): Trong lich sir
4m thuc, can bing dinh dudng duge chd trong nhiéu trong
cdc co s& phi thuong mai. Ngay nay, thuc don theo cac che
do dinh dudng dugc cic nha quan ly trong cac co s thuong
mai quan tdm nhidu hon, phuc vu céc dbi trong dn kiéng hay
c6 van dé vé strc khée.

Thiét ké thire don:

Sau khi ban da lga chon tat ca cac khoan ml,lc can thiét thi tién
hanh thiét ké thue don, muc dich cia viéc thiét ké thire don 1a tao sur
to mo thi vi va khuyén khich thue khach goi mén cang nhiéu cang
tt.

Mt thyc don cb thiét ke dep bao ham chit dé tdng quat cua nha
hang, ¢O su pha tron mau sdc ctia noi that, va c6 kha nang giao tiép
tt voi khach.

Cong viéc thiét ké thyc don & céc chum nha hang hay nhuong
quyén do ban 1anh dao & try s& chinh quyet dinh, & cac nha hang doc
1ap do chinh quan ly nha hang d6 quyet dinh. Ban c6 the tim su gitip
do bang céch tham vén hodc thue cac nha thiét ké chuyén nghiép
- bén ngoai thuc hién, voi yéu ciu va giam sét fir ban.

Khi th)et ké thuc don, ban phai hru y hai vén dé sau:
- Kiéu va dién mao cua thyc don.
- Noi dung.

® Hay con goi 1a Black Forest Cake: Mﬁt loai banh kem #n trang miéng clia
nguréri Blee.
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Mé ta thwe dom (Copy): ’

Ban c6 thé ty lam hay thué ngudi viét mé ta thwe don chuyén
nghiép, md ta thuc don tiy thudc vao tinh chit hoat dong kinh
doanh cua co sd, tuy thudc vao bira in va thue khach:

- Mo ta bita dn cho tré em: Nhiim muc dich giai tri.

- Bita dn trua: Ngan gon va di thing vao van d&.

- Bita dn 16i: C6 thé chi tiét hon vi thye khach ¢6 nhidu thai
gian hom, cac mdén phong phi hon, thanh phén nguyén vét
li¢u phitc hop nén can giai thich thém thong tm va thue khach
can nhiéu thoij gian hon dé doc.

Cong viéc md ta thuc don duoc chia lam ba yéu t§ chinh: Céc

tiéu dé, mo ta cac khoan muc va cic thong tin bd sung,
Tiéu aé (Headmgs) '

Bao gdm cac tiéu dé chinh nhu: Appetizers (khai vi), soup,
entrée (mén chinh), cac tiéu d& phy nhu: Steak (mén bod bit tér),
seafood (hai san), today’s specials (ddc san trong ngay) va tén cta
cdc mon riéng biét.

Ban phai can than khi chon tén cho mén an, tét nhét nén chon tén
don gidn va dé doc dé thuc khéch khong nham lan.

Néu sir dung ngoai ngit (vi du nhu tleng Phap Coq au Vin: Ga
niu vGi rugu vang), ban phal giat nghia bang tieng Anh, can pha1
Iwu y van d& van pham khi dién dat va sy hop ly khi sir dung ngoai
ngfr, hinh anh ciing 1a mt cong cu giai thich va tiép thi hitu hiéu.
M6 ta mon in (Descrlptlve Copy):

L&i hanh van khi miéu ta gitp thire khéch hiéu duoc va giip nha
hang ban dugc mén an, thanh phan chinh, thanh phan quan trong thir
hai va phuong phap ché bién thudng dugc da vao trong miéu ta
mon an (tit nhién khong thé dura hét cdng thirc ndu in vao). Cac
ngdbn tir hoa my, qua nhiéu céi nhat tr k¥ thudt hay cau dai dong sé
1am khach bdi rdi, mé ta phai ngin gon, chinh x4c va dé doc, md ta
véi vai tir chon loc s& tét hon mét doan dai dong 1€ the.

Céc mén chinh thudng dwoc danh nhiéu thoi gian va cong sirc
nhat cho viéc mé ta vi chung thuong mang lai loi nhuan cao, ké dén
la cac moén dic san ciia nha hang vi chung néi 1én dic diém va tinh
céch riéng cnia nha hang, sau cing la cdc mén phu va cdc mén trang
miéng. Tén ciia mot moén c6 thé mang ham y md ta trong do; vi du
nhu “steamed asparagus” nghia 1a mang hap, khi sit dyng tén cac
moén nhu thé, ban cin it mé ta hon.
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Ban khong thé ban qua sé lwong dur trir (oversell), vi diéu nay s&
tam thue khach thit vong, va ban cé thé viréng vao mot sd van dé vé
luat phap & mét sO nuée, mon &n giita mo ta trong thye don va thye
té khi phuc vy phai trong quan vai nhau:

- Ddng cap: Mt vai moén an dugc phan hang theo kich thude
véi tieu chudn chét lugng chinh thirc, trong thuc don néi la
jumbo shrimp (tdm hum), ban phai phuc vu jumbo shrimp,
ban khong thé thay thé cai 16n hon hay cai khéc di cho du sy
khac biét ¢6 nhé dén thé nao di ching nia.

- Tuoi séng: Trong thyc don néi “tuoi séng” thi phai 13 tuoi
séng that sy, khong phai Ia loai trit dong hay dong hp. ..

- Ngudn géc: Ngudn goc phai chinh xé4c, vi du nhu cheese tir
Thuy si khéng thé néi la cheese tir New Zealand.

- Ky thudt ché bién: Cac thl:'rc an phuc vu cho thuc khach dn
kiéng hay cé cac van dé vé sirc khoe, thic in duge “nudng”

* thi khong thé néi duge “chién”...
Dién gidi cic thang tin b6 sung (Supplemental Merchandising
Copy): ,

Cac thong tin b sung bao gom dia chi, so dién thoai, ngay va
gir mé cira, cac biva dn, dat trudc va cac diéu khoéan t!lanh todn...
cac théng tin ndy co thé dién dat bing nhiéu cach: ndi vé lich sir nha
hang, cam két ciia nha hang vé chat hrong dich vy, thim chi ¢d thé
sir dung tho dé ca ngoi nha hang. Rét nhiéu co so c6 qua trinh lich
sir, phuc vy, nét dic sc riéng, vi tri... va ho da lam nén mot cau
chuyén thi vi nhdm ning cao hinh anh ciia minh so véi cac dbi thu
canh tranh.

Ban nén xem xét khong gian trong thyc don trude khi md ta cac
théng tin bd sung néu trén. -

Trinh bay (Layout):

Khi cong viéc md ta hoan tét, tiép theo la 1p mdt ban thao thyc
don, cong viéc chinh 12 liét ké cdc khodn muc trong thue don theo
mét trinh ty ding dén. Dt cic tén va md ta theo trang, chon dinh
dang thuc don, chon giao dién va chat li¢u lam thire dom, két hop
hinh minh hoa vio trong thuc don.

Trinh ty m$t bira #n (Sequence): ‘

M4t bita &n bao gdm phin bét diu, phin giita va phan két thic.
Néu cic mén khai vi va trang miéng dugc dit chung thuc don chinh
thi trinh t & 14: mon khai vi va soup — ké tiép 1a mon chinh — sau
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cing la mén trang mleng Céc mon phu nhu salad, sandwwh thire
udng... tuy thue vao tinh chit hoat ddng co s& va bita an, cic moén
salad c6 the liét k& vao moén an chmh cho bifa trra va moén khai vi
cho bira tbi, cac thire uong ¢6 con thudong khong liét ké trong bira
sang nhung c6 thé liét ké dau tién trong bita téi.

Cac mon pho bién hodic mang lai lgi nhuén cao thuong dugc dat
& noi khach dé tim thiy va nguoc lai, c6 nhidu cich dat vi tri cac
muc trong thire don 1am tdng sy chi ¥ clia thye khach: dit trén hofic
gan trén déu trang, dong khung, dat gilta trang, chcn hmh anh hoic
dé n6 riéng mo6t minh...

Sép dit (Placement):

Khi céc muc duge dit theo mot thir tw tam thdi, ngudi thibt ké sé
v& mét so d6 phac thao thuc don véi cac khung hodic céc ‘dong dé
ude dinh khong gian cho CAC muc trong thue don va céc thong tin bd
sung, nguoi thlet ké phai biét rd khi nao sir dung cac loai khung,
hinh... cho cac muc trong thyc don.

Khéng nén sap qua day dit, nén sir dung céc khoang trong hop ly
dé géy chiry dén cac ndi dung quan trong hon. -

Néu ban kep mdt thuc don phu vao thyc don chinh, phan bén
trong phai trong, thudmg thi thue khach hiém kh1 gd kep ra de Xem
cai gi dugc in & bén trong
Dinh dang (Format):

Sau khi ¢éng viéc phac thao hoan thanh, tlep theo ban chon mdt
dinh dang thich hop cho thuc don.

“Pinh dang” cho thuc dem bao ham kich ¢d, hmh dang, va chu
triic chung va ban phai quyet dinh loai nao phi hop nhét cho co s6.
Mot thue don qua I6n s& lan 4t ban an nho, khach ¢6 thé 1am nga ly
khi ldy tir ngudi phuc vy, thue don .qua nhé thi khé doc va thudng
day dic, thuc don ¢6 qué nhidu trang s& 1am thu'c khach ling tung
khong biét chon céi gi. -

‘Néu ¢6 qué nhidu muyc cho dmh dang thue don ban chon, ban c6
thé chinh sira bang cach: : : :

- Loai trr vai muc.

- (Giam mo ta.

- Codong lal cac thong tin bo sung

- Dbisang dinh dang khac c6 nhiéu khétig gian hon.

Néu c6 qua it cic muc trong thuc dcm cla ban ban c6 thé:

- = Thém vai muc. .
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- Thém khoang tring hodc chén hinh &nh, khung...

- Pbi sang dinh dang khac hodc 1am phong chif 1én hon.
Phong chit (Typeface)

M3t s&7co’ s6'thich dung phéng chit viét tay, tuy nhién, hau hét
céc thye don déu durge in, ban phai chon kich ¢& phéng chit sao cho
thwe khach vira dii thay, d€ doc va gy an tuong.

Phong chit nhé thi khé doe, phong chir én thi hitu ich cho tré em
va ngudi gia, cac thye don phai doc dugc trong di¢u kién anh sdng
diu trong nha hang. C& phéng chit (kich thude font) co thé tir 6 dén
72 pomts thuong 1a cac phong chir trong thuc don khong bé hon 12
points vi ¢6 nhing phong chir kich thuéc tir 6 dén 11 points rét bé,
hau nhu gy rat nhidu kho khin khi doc trong diéu klen anh sang
yéu ciia nha hang.

Céc dong khong dugc qua ga.n nhan, phéng chir mau tbi duge in
trén nén gidy mau sang cho cle doc, ban cling phai luu ¥ rang dén
trong nha hang khong sang bang cac khu vuc vian phong nén phai
hét sitc cin than kbi phm mau va phéng chir trong thue don.

Céc phong chir viét hoa toan phan thi kh6 doc hon 1a cac phong
chir khong viét hoa hodc viét hoa déu chit, céc muc can nhan manh
nhur tén cac mon in va thirc ubng thi c6 thé viét hoa toan phan

~ Madi phéng chir c6 mét dédc tinh riéng, mot 36 tréng cO vé ning
né va day, mot s6 trong cdi mo, nhe nhang va uyén chuyén, mot
diém chung la tht ca cac phong chit ban chon phai thé hién dugc su
giao tiép tot. Néu phéng chir giy kho doc, thyc khach s€ phan g
tiéu cyre véi nd, va mén dé s& khdng duge thue khach quan tdm cho
du chét lugng ciia nd 6 cao dén déu di nira.

* Khi tht ca moi thir 43 hoan tit, mdt ban in thu dugc tién hanh,
ban phai xem xét mat d§ cac muc trong thuc don, néu qua day, thyc
don cua ban phai lén hon, hogc thu nhé kich c& phcunsc,,r chir, hodc
thay bang phong chit khac, ban phai-chinh sira lai néu thay cén thiét.
Anh, mmh hoa (Artwork)

Bao gbm hinh V&, hinh anh, céc mau trang tri va khung hinh sir
dung ¢ thu hat sy chd ¥ cia thuc khéch, myc ti€u coa vi€e sit dung
hinh énh mmh hoa 13 1am ndi bat miéu ta cac moén &n va hinh anh
clta co s0. Né&u ban sir dung artwork trong thye don, né phai hai hoa
v6i thiét ké ciia nha hang va cia co s& kinh doanh. Artwork khong
nén nhleu hoac phuc tap qua lam thuc don kho doc hodc lam thye
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khéch bi 14n ap, mét thuc don véi hinh anh thy tién va 10n x0n sé dé
gy nhim 14n s& lam thuc khach khé khan khi lya chon.

Ban c6 thé thué hoa si tir do, nhén vién cong ty quang céo hay
kién tric su dé tao céc hinh anh nghé thudt cho thuc don cia ban,
hoac ban c6 thé tham khao cac sach bao chuyén nganh, cic phan
mém thich hop...

Néu ban st dung artwork, ban s& ton chi phi va n6 sé gay khoé
khan cho ban dé két nbi cdc muc trong thue don lai v6i nhau, cich
sir dung artwork c6 hi€u qua la st dung chiing bén ngoai thuc don
nhar: khin an, buu thiép, ban tin..

Gidy in (Papper):

Thuc khach s& cAm va cham vao thuc don khx ll,ra chon mon an
va thirc uong, trong trudng hop nay, chét liéu gidy ciing néi 1én diéu
gl trong mat khach hang, cac nha hang sang trong thuong thi ding
gidy dat tién.

Gidy c6 nhidu loai, fir dang tho den dang min, tir dang béng lang
dén phan chleu gidy phéan chiéu nhidu qua cd thé gdy chdi mét va
khé doc, gidy ciing c6 nhleu dang, tir trong suot dén in dugc, khong
nén in thue don trén glay tring vi gidy trang rat mau dinh bin.

C6 thé thiét ké thirc don theo dang dép ndi, mdt vi du dién hinh
I trang bia thuc don dugc dép ndi va biéu tuong nha hang (hay tén
nha hang duge lam bang kim loai dit méng) c6 thé 1ong ghép vao
trong va dugce ép lai bang 16p plastic méng..

Néu ban thlet ké thire don chi sit dung mot ngay thi gidy khong
can phai dit tién, tuy nhién noé pha1 “sbng sot” trong mot khoang
thdi gian nhat dinh, ban nén chon gidy chdng thim dé dam bao do
bén cho thuc don.

Gidy sir dung trong mdt thyc don khong nhat thiét tat ca cac
trang phai gidng nhau, bia ngoai c6 thé day hon, ¢é thé dugc phu
mét 16p chdng thim, trong khi dé cac trang bén trong c6 thé mong
hon va gia ré hon.

Bia (Cover):

Mét bia thwe don dugc thibt ké tht thudng phan anh duoc cac
thong tin: hinh anh, kiéu, phuong phap ché blen va thim chi thm gia
ca cua co s&, muc dich nhdm tao tdm trang ot va kha ning dap Ung
duge sy mong doi ctia thye khéch. :

Mbt 56 co s6 con 1n céc thong tin b sung & trang bia, ching han
nhu dia chi co sd, b dién thoai, gid mé cira. Bia thyrc don khong
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nén thiét ké bira bon, ban nén in céc théng tin b sung & bia sau (co
thé 1a lich sir nha hang, thong tin vé dich vu tiéc, ban mang vé..))

Bia phal bén, chic va chdng diu, thiét ké phai phii hop véi co s&
ctia ban, vi du nhu mdt nha hang theo kiéu mdt English Pub, thiét ké
phai phu hop vOi trang tri.

Mau sic cling anh hudng dén tam trang clia thuc khach, chiung
¢6 thé 1am khach thoai mai, kh¢ chiu, budn, vui, néng, lanh... mau
nhat thich hop v&i méi trudng 4m cing va thu gidn, mau d6 va dé
tia dam phi hop véi khung canh trang 18 va sang trong... Thyc don
phuc vu cdc moén &n dan toc thi thudmg phdi mau theo kiéu riéng, vi
di mau d6 twoi, vang va cam thi tuong phan voi gidy mau cat vang
va phi hop véi thie don cho ngudi Mexico, den va dé thi phit hop
thyc don-cho ngudi Nhét Ban va Trung Qubc, dd, tréng va xanh la
cay (mau c& nude Y) duge sit dung trong cac thue don & nha hang
Y.

Céc trang bén trong cling co thé st dung maun sic, nhung thudng
rat han ché, ban co thé st dyng mau cho hinh nén nhu vt trang tri
dé tao tém trang tdt cho Khéch, 16i kéo sy chit ¥ cua thuc khach dén
céc chi tiét cu thé nao dé.

Sir dung nhiéu mau s€ lam ting chi phi, st sung mot mau thi it
chi phi hon, nhung gy 4n nrong kém, ban nén str dung béan in bén
mau de tiét kiém chi phi.

Mét sé nguyén thc co ban khi thiét ké thye don:

- Thu thdp nhitg thuc don & cic co s& kinh doanh &n ubng

khac, tham khao va so sénh véi thue don cia ban.

- Mot thuc don ly tuorng thudng ngén gon, hop Iy va d& hiéu.

- Céc mén ndng va ngudi phai duoc liét ke tach roi nhau.

- Liét ké theo timg nhém: mén khai vi, soup, hai san, va mén

chinh.

-~ Mén nhe duroc liét ké trudce mén ning hon.

- Lam nbi bat cac mén salads.

- Céac mén an kiéng: thyc pham it ning luorng va chi sb calories

phai dugc dién dat 15 rang

- Dit nhiing mén ban muodn uu tién ban lén trén dau trang va

cudi trang cuia thyc don, két qua nhiéu khao sat cho thay rang
nhitng myc & giira cia thuc don thudng “bi” khach xem qua
loa.
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M0 ta mon an mét cach don gian, rd rang va mang tinh khoéi
khau ma khéng hoa m¥, mau mé hay diéu dang.

~ Sir dung nhitng “tuyét chiéu” khi trinh bay thuc don lam nédi

bt nhimg dic sén cha nha hang va cac mén c6 theo mua (c6
thé sir dung thyrc don riéng kep vao thuc don chinh).

Nén thiét ké thye don tréang miéng riéng.

Phat biéu cac céu chuyén ve chét lu'c;mg Nguyén liéu ché
bién mén an duoc iy tir cc nha cung cap thuc pham hang
dau mon an nay qua ddc dao va duy nhat

Mgt so 10i thwdomg gip kbi thiét ké thwe don: Khi thiét ké mot
thuce don, ban phéi luu y tranh cac truong hop sau:.
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Thyc don qua nho Céc muyc trong thyc don qua day dic.
thirong khong cudn hut thue khach, mét khéc, sy khé doc lam
chirc nang tiép thi va ban ctia thyre don bi han ché.
Thirc don qud to: S& 1am ly va cac dung cu &n khéac ngi hay
bi x40 trén khi mé ra, hoic thue khach sé& bi che khuit tam
nhin ctia nhau khi ho mé ra cung mét lic.
Phéng chit qud nho: Khong phai khach nao cling c6 thi lyc
20/20, hé théng chiéu sing trong phong an thuong mé va
khach s& khéng bao gir yéu chu cai ma ho khéng doc duge.
Khong mo ta hodec mé ta khéng du: D6i khi tén clila mén &n
khong ndi 1én hét v nghia thuc su cta né, vi vay nd khong
lam thl,rc khach chn y, khong sir dung nhiing tir ngit “cao
siéu” hay “dia phuong héa” ¢6 thé gay khé hidu cho thue
khéch.
Mété tét ca cdec muc giéng nhau: Ban nén st dung khung
trang tri, phong chit to hon... cho cdc mén mang lai lgi nhuan
cao hofdc cac mén bén chay nhét.
Mot sé mén dn, thirc uéng khong dwoc liét ké vao thuc don:
Mot vai co s¢ khong liét ké cac tit ¢4 céc loai nrou vang hay
cac thitc udng dac biét trong thuc dom, hay quang cao
“selected desserts” nhung lai khong liét ké cdc mén trang
mlf;ng nay vao trong thuc don... thye khach sé khong bao gior
y€u ciu mdn ma khéng ¢6 trong thirc don ma ban bé sét.
Cdc vin dé vé thire don phu. kep vao thic don chinkh: Ban cn
hru y khi sit dung thuc don phu kep vao thuc don chinh,
khoang khong gian & phia sau thyc don chinh bi che khuét
phai 1& khodng trong va thye don phu phai hai hoa véi thue
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don chinh, néu thuc dcm phu in bing glay ré tién hay thiét ké
lugm thudm s& lam mat tac dung ciia nd.

Céc théng tin b sung Vé co 56 khéng c6: Mot so co s quén
in cac thong tin v& co s& ctia minh nhwr dia chi, sb dién thoai,
gi¢ phuc vu va diéu kién thanh toan trong thire don.

Trang tring: La trang khong c6 muc nao, nhleu co s& khong
in thong tin gi & trang bia sau, dimng dé trang lang phi trang
nay, ban nén thém théng tin vé co s0, vé cac mon dic bidt,
cach ché bién va thanh phan dic biét.,

Khong thay doi gid toan b cde - myc: Kh1 mudn thay dbi gia,
ban nén thay dbi timg phan, mdi 1An vai muc va cé thé thay
doi thuomg xuyén.

Khéng nén si dung nhitng thuc don c6 chi ph.r, cao: Vi du
nhu laminated menu (thue don dwrgc ép nhua.. ).

- Khong dinh gia mén an chi dwa vao chi phi: Chon di thu

canh tranh trre tiép, khéch hang muc ti€u, chinh sach gia,
chit luong phuc vy va déng cip cia co s& ban rdi tién hanh
phan tich va dmh gla

Thuc don truyen thnng kiéu Phip:

Thuc don truyen thong kiéu Phiép gébm 13 mén. Ngay nay, thuc
don kiéu nay d8 duoc rit gon dé pht hop hon véi nhu cau cua thyc
khéach, giong nhu cac thiwe don khac, thye don truyén théng kiéu
Phap ciing bat dAu bing mén nhe dé kich thich vi giac, sau do dén
mén chinh, tiép theo la cac mon nhe hon dan vé phla cuoi bira an:

-
-q .

;‘;‘; in Tiéng Phap | I'Ifiéng Anh Tiéng Viét
1 Hor d'oeuvre - | Appetizer Moén khai vi
2 .. _i’otage Soup -Mon soug
3. L oeufs ____________________________________________ E— . _ Mon trﬁﬁg
4 | *Farinéaux Ric;ﬁnd Pasta Céc mon tir tinh bot
5 ________ — Fish o
............. 6 | Entrée First Meat Dish Moén thit dau tiéﬁ
{ ..... 7 Relevé | Main Meaf[ Dish | Mén chinh (thit)
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Flavoured Ice

8 Sorbet Water Sorbet?!
Roti Roast with Salad | Mén nuéng/quay
Legume | Vegetables Mbén rau cit
1 1 Entremets Sweet . Moén dn dim
12 Savoureux Savoury rﬁ(;nﬁﬁl 41 vao cuot
13 _____ .| Desservir Dessert Moén trang miéng

Bdng 6.6, Thuc don truyén thong kiéu Phdp

1) Mén khai vi:

Cac mén khai vi dige phuc vu dbu tién nhim kich thich su thém
an, ngay nay, cic mén khai vi dugc phuc vu rét phé bién, ching
dugc dua vao ngay ca trong cic nha hang binh dan hay trong cdc co
s& kinh doanh in uéng véi thue don gian don,

- Cac mén khai vi (hors d’oeuvres) bao gdm céc mén ngudi nhur
salads, cac mon gid... cdc mén khai vi néng thi dugc goi 14 hors
d’oeuvres chaud. :

Céc mén khai vi c6 thé phuc vu néng hay ngudi va phuc vu truée

mon soup.

2) Mon soup: :

Ngudi Phdp 6 3 thuét ngir dé chi mén soup:

- Consommé.: Nuéc trong va lodng,

- Soupe: Nuéc dic, 1a hon hop cila nhiéu loai thuc phdm khac

nhau.

- Potage: La su giao thoa giita hai loai trén.

Ngay nay, hai thuit ngir soupe va potage dugc sir dung thay thé
nhau.
3) Mén trimg:

€6 nhi€u moén khic nhau dugc lam tir trimg;

- Omelette hay omelet: Trimg trang, mon phd bién nhit trong

cac mon trimg.

- Boiled egg: Trimg lugc.

2! Mén trang miéng lanh dugc 1am iz nurde dugc m ngot vt huong vi trai cay
{thwdng 18 nurdre ép hay dang bdt), ruou vang vashodc rrou moi,
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Poached egg: Trimg chin nuéc soi.
Scrambled eggs: Tring danh. ..

Moén trimg thudng khong dugc dua vao thuc don bia téi.

4) Cac mon tir tinh bt:

Bao gdm cac mon 1am tir gao va mén mi (pasta) Pasta bao gom:

Spaghem La mdt loal mi Y ¢6 dang sgi tron nho, dirge lam
tir bot mi semolina’ va nuge.

Lasagna: La mét loai mi Y, gom pasta, ca chua, nuéc xbt va
ph6 méat nudng chung.

Gnocchi: Mon pasta khoai tay, gnocchi ¢6 nhiéu loai, c6 loai
thi chi 1am tir bt mi va khoai tiy, c6 loai thi ¢é thém tring...

5) Mon ca:

Mén c4 duge chudn bi cho khau vi trirdc mon thit, thudng thi:

Mbén ca nuéng hay chién ngap dau thuong khéng dugce dua
vao trong mot thuc don truyén théng bita 16i, nhung dugc
dua vao thyc don bira tra (v1 it mon hon).

Moén ca thudng duge ché bién cong phu hon (mét s6 nha
hang chién ¢4 phan dudi, phén dau c4 vin con “thoi thép” gy
nhiéu xiic cam khac la cho nhiéu ngudi), hodic duge ché bién
theo kiéu truyén théng nhu & nha.

Céac loai ca ly tudng trong thyc don bira tbi 1a: Sole (ca bon),
salmon (cé h01), halibut (¢4 bon halibut)...

Céc loai ¢4 hiém khi thay trong thye don bira tdi 1a: Cod (cd
tuyét), haddock (ca tuyét chim den), brill (c& bon vi), hake
(ca tuyét than) va plaice (ca bon sao)

6) Mon thit dau tién:

Thudng duge cit nhd va & _dang chién hay xao, thudng thirc véi
nuéc sbt dam dic, mon thit déu tién khong bao gio & dang nuong.
Céc thie phdm sau thuong duge ché bién dé phyc vy mon thit dau

tién:

Nio thu vit (brains).

Gan (liver).

Pudi bo (oxtail).

Kidney (than).

Phao céu (rump).

Thit sudm, cbt 1ét: I-Ieo, bé (pork/lamb chops and cutlet).

2 gemolina 14 loai bt ml nghién, thd va tinh khiét diing dé lam pasta.
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- Lalach bé (sweetbread).

- Com rang va com Y Risotto® (Pilaw and Risotto).

- Thit gia cAm cét nho.

7) Mén chinh (thit):

La mon “Pi¢ce de résistance™ (hay piece of resistance: Mén #in
chic bung hay mén &n 1dy no), mon chinh c6 thé 1am tir: ‘

- Thit ciru (Lamb).

- Thit bo (Beef).

-+ Thit bé (Veal).

- Thit jambon (Ham).

- Thit heo (Pork).

- Thit ga (Chicken).

- Thit vit (Duckling).

- Thit chim (Fowl). _

Mon chinh thudng ché bién va an véi nuée x6ét, khéng phai la
cac mén nuéng hay quay, trong cac nha hang fine dining, mén chinh
do céc dau bép chuyén nghiép dam nhiém (sauce cook).

8) Sorbet: _

La mon trung gian phuc vu gilta mén chinh va mén réti (quay),
sorbet c6 téc dung 1am trung hda mén truéc d6 va kich thich khau vi
cho mén tiép theo.

9) Mé6n nwéng/quay: L

Mén ndy thuong 12 thit thi rimg hay gia cam (nhu ga quay, vit

quay hay cit quay...). M&i mén an kém véi nude xét va salad riéng.
10) Mén rau cu:

Mon rau trdn hay cac moén ché bién air cu (khoai tay nudmg, ca
chua nuéng...) ¢ thé dugce phuc vu thanh mét mén riéng biét hoic
&n kém v&i cdec mon nhe hon mén chinh hay mén chinh.

11) Mé6n an dim:

Cac mon dn dam thudng 1a cdc mon trang miéng (trir trai cly),
c¢6 thé néng hodc lanh: Gateaux, soufflé hay kem trang miéng, banh
tao, souftlé so cb la... '

12) Mén min vao cudi bira fin:

% Risotto chd yéu gdm 4 thanh phan chinh: Cac loai rau duwoc xao, nwéc thit,

cac thanh phan hwong vi thém va cudi clng quan trong nhét Ia gao.
202



TS Ha Nam Khinh Giao - Nguyén Viin Binh

L4 céc mon c6 vi cay nhur ¢4 com tdm hay trdi cdy ngim. Thoi
xa xua, cheese ciing duge ding nhu mdt moén méan va cudi bira &n va
thudng dugc an trude hogdic san mén an dam.

Céc mén min vao cudi bita dn c6 thé dung doc lap hodc dung
kém v&i bo, banh quy hay céc loai rau thich hop.

13) Mén tring miéng:

Moén trang miéng 12 mén cubi ciing cia bira an, dugce trinh bay
trong dia va dit trén ban khich, thuit ngi tiéng phap “desservir”
nghia 14 “to clear the table” 24 cac mén trang miéng phd bién 14 trai
cly twoi, cac loai banh ngot, banh quy, qua hach (nut) va keo

Trinh ty cic mén trong mét thue don bira toi:

Hién tai, mdt bira t5i day da cac mon hiém khi duoc phuc vu,
nhung chudi néi tiép cac mén an ludn duge tudn thu cho du ¢6 mot
s6 moén bi loai ra khéi thye don. Tiéu chuén pho bién hién nay 13
thue don bira tbi véi 4 hay 5 mén, vé mit ly thuyét, cho du 13 thyre
don c6 bao nhiéu mon thi ban cung phai ndm vimng cac nguyén thc
két hop céc moén dn vdi nhau & viée soan thao va thiét ké thuc don
duoc difn ra tot dep va chuyén nghiép.

Sau day la mot sé chu tric dién hmh phd bién cia mot thue don
bita ti tir 3 dén 8 mon

Thuee don bita 16i ba mon:

1) Moén khai vi hay soup.
2) Mén chinh &n kém véi rau cu hay salad.
3) M6n an dam hoac mén mén vao cudi bira 4n,

Thuc don bita 16i bon mon:

1) Mén khai vi hay soup.

2) Mon ¢4,

3) Mén chinh &n kém v6i rau cit hay salad.

4) Mén &n ddm hodc mon mdn vao cudi bira an.

Thyc don bita t6i ndm mon:

1) Mén khai vi hay soup.
'2) Moén cé.
3) Mén chinh an kém véi rau cu hay salad.
4) M6n dn dam.
5) Mén mén vao ‘cudi bira an.
Thuc don bita 16i sdu mon:

2 Thrdng thirc sau khi don ban.
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1) Mén khai vi hay soup (potage).

2) Moén ca.

3) Mén thit dau tién.

4) Mén chinh in kém véi rau ci hay salad.
5) M6n dn dgm.

6) M6n mén vao cudi bita én.,

Thuc don bira t3i bdy mon:

1) Mén khai vi hay soup.

2) Potage.

3) Moén ca.

4) Mén thit dau tién.

5) Mén chinh 4n kém v&i rau cu.
6) Mon quay — Salad.

7) M6én an dam.

Thuc don bita toi tdm mon:

1) Mén khai vi.

2) Potage.

3) Mén ca.

4) Mén thit dau tién.

5) Mén chinh #n kém véi rau cu.
6) Moén quay — Salad.

7) Mén an dam.

8) Mén min vao cubi bira an.

GiGi thiéu mot s6 moén in va mén én kém theo:
Mon #n kém ciing kha phong phi véi muc dich chinh 14 lam

téng hwong vi cia mon an chinh, hay l1am moén an chinh dém da
thém. Khong phai tit ca cac mon an kém déu dugec liét ké trong thuce
don ma nhén vién phuc vu phai biét chitng d& giai thich véi thue
khach khi can. Trong nha hang, cic mén &n thuong di véi mén dn
kém tiéu chuan nhw trong bang 6.7. -

Mén Khai vi

‘Grapefruit cocktail | Castor sugar

Tomato Juice Worcester sauce

Oyster Cruet (cayenne pepper, pepper mill,
chili vinegar, Tabasco sauce)
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Half a lemon
Brown bread a1_1d butter

Snalls Brown bread and butter
Cayenne pepper
. Peppermill
Potted shrimps Segments of lemon
Hot breakfast toast.

Ham mousse

Hot breakfast toast crusts

(removed cut into triangles served in
Folded napkin on a side plate)

Asparagus

. Brown bread and butter
Gulls Egg Oriental salt
Cayenne pepper
Pepper mill
Smoked Salmon Half a lemon

| Brown bread and butter

Hollandaise sauce (if served hot)
Sauce vinaigrette (it served cold)

Globe Artlchoke

Hollandaise sauce (if served hot)
Sauce vinaigrette (it served cold)

Corn on the cob

Beurre fondue

Fresh Prawns

Brown bread and butter

‘| Mayonnaise sauce

Ground ginger

Créme de tomate

."Chllled melon Castor sugar _
Avacodo Brown bread and butter
‘Shell Fish cocktail | Brown bread and butter
Mon soup
Croutons

Consommé Depending on garnish
Omon S """""" Grated Parmesan cheese
oup Grilled flutes
. . Grated Parmesan cheese
Petit Marmite Grilled flutes
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Potage germiny

Bouillabaisse

Bortsch

Turtle soup

Poached bone marrow

Cheese straws

Thin slices of French bread dipped in oil and

| grilled

Sour cream
Beetroot juice
Boucheese filled with a duck paste

Brown bread and butter
Segments of lemon
Cheese straws

Measure of sherry

Mon ca

Fish (fried)

Slices of lemon with skin removed
Sauces: tartare, remoulade, gribiche

Fish (grilled)

Fish (poached)

Slices of lemon with skin removed
Cold Sauces: tartare, remoulade, gribiche
Hot: sauces: bearnaise, Tyrolienne

Slices of lemon with skin removed

Cold Sauces: tartare, remoulade, gribiche
Hollandaise sauce

Mousselin sauce

| Beurre fondue

Grilled Herring

Mustard sauce

Hollandaise sauce
Mousselin sauce

Brown bread and buiter

Mussels | Cayenne pepper
Crawfish Sauce mayonnaise
Cold o Suuce mayomain
Moén tinh bot
Spaghetti Grated paﬁnesan cheese
Mén thit
Curry Popadums: cris__jj, highly seasoned pancake
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Roast beef
Roast lamb

Roast Mutton

| coconut.

Curry tray: items which are generally hot or
sweet in flavor, such as chopped apple,
sultanas, sliced banana, and desiccated

French and English mustard
Horseradish sauce
Yorkshire pudding

Roast gravy

Mint sauce
Roast gravy

Roast gravy -

Red currant jelly (saddle or leg)
Onion sauce (shoulder)

Roast pork
Boiled mu&én

Salted Beef
Boiled Fresh beef

Calf’s Head

Mixed grill and
grilled steaks

Irish stew

| Roast gravy

Sage and onion stuffing
Apple sauce

Caper sauce

Turned root vegetables
Dumplings
Natural cooking liquor

| Gherkins

Turned root vegetables
Natural cooking liquor
Rock salt

Boiled bacon
Parsley sauce, Brain sauce
Sauce vinaigrette

French and English mustard
Beurre maitre d hotel

Pomme paille (straw potatoes)
Watercress

Worcester sauce
Pickled red cabbage

Mén thit gia cAm

Chicken

Bread sauce
Roast gravy
Parsley and thyme stuffing
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Bacon rolls, Game chips
Watercress

Turkey roti

Cranberry sauce, Bread sauce
Chestnut stuffing

Chipolatas

Game chips-

Watercress

Roast gravy

Wild Duc

Orange salad, Acidulated cream dressing

Duck

Sage and onion stuffing
Apple sauce
Watercress

Roast grave

Thit that rimg (Long mao)

Hare

Venison

Heart shaped croutes
Forcemeat balls

| Red currant jelly

Cucumberland sauce
Red currant jelly

Thit thi rimg (Léng vii)

Partridge
Grouse
Pheasant

Fried breadcrumbs

Hot liver paste spread an a croute
Bread sauce

Game chips

Watercress

Roast gravy

Khoai tiy

Baked Jacket
potato

Cayenne Pepper
Peppermill
Butter

Bdng 6.7. Mpt s6 mon dn va mén in kém theo
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TONG KET CHUONG

C6 nhidu bira an trong ngay, vigc thiét ké thyc don theo bira in
phai dua vao nhu chu ciia khéch hang va muc tiéu kinh doanh cia
nha hang, mét thuc don thanh cong thé hién ¢: thanh phan thyc don,
s sap dét hop iy, su két hop hai hoa, viée chuén bi va ché bién
chuyén nghiép cdc mon an, tat ca dugce trau chudt ky luomg va khoa
hoc nham tao nén sy hai 1ong hoan toan cho khach hang.

C6 nhiéu loai thuc don: tron goi, gia riéng cho tirng mon... moi
loai thich hop riéng cho timg loai hinh kinh doanh an udng, trong
céc nha hang dang cip cao, thire don dang table d’héte thudong duge
viét tay nhim nhin manh dac diém truyén thong cia nha hang. O
mdt s6 nha hang binh dén, thuc don'bang hiéu dang treo tudng cling
dugc sir dung...

Thyuc don truyen thong kiéu Phap c6 13 moén, gbém: mon khai vi,
mon chéo, mon tring, mon tinh bjt, mén ca, mon thit dau tién, maén
chinh, sorbet, mon quay, mén rau cu, mén an dim, mén mén cudi
bita &n va mdn trang miéng. Thuc don bira t6i dién hinh gém tir 3
dén 8 mon, nhan vién phuc vu phai biét rd cdc mén &n kém theo aé
giai thich cho thuc khéach vi khong phai lac nao ching cling dugc
liét ké vao thyuc dom.

Chuong 6 da trinh bay rit nhiéu loai hinh thuc don: tir thuc don
khéng thé t6i gian dugc nira nhur thire don miéng trong cac quan phd
binh dan & Viét Nam cho dén cac thyc don dugc trinh bay dcp mat
va hép din c6 pha lan sy tinh vi va cau ky trong thiét ké & cac nha
hang trong céc khéch san 5 sao, mdi loai ¢6 thé manh riéng va chi
khi nao si dung ding chd, ding dbi tuorng khach hang thi thyc don
d6 méi phat huy tac dung. Thir twéng twong ban mang mdt thue don
trong mot nha hang & khach san 5 sao ma phyc vu tai mot quan an
binh dan cia Viét Nam thi chua chic d3 mang lai cam gidc “5 sao”
cho thyc khéch, thém chi ¢6 thé gdy phén cam & khach hang ngay
lap tuc, day la diéu ma tac gid muodn nhén nhu céc ban khi chon va
thiét k& thuc don cho nha hang ctia minh.
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CAU HOI ON TAP, THAO LUAN VA THU'C HANH NHOM

C6 may loai bira an, hédy néu dic diém cia ching?

Héy phan loal thire don cén cir theo gia?

Trinh bay quy trinh thiét ké mét thue don?

Thye don truyén théng kiu Phap c6 miy moén, hiy liet ké va

giai thich?

5. ('fng dung cde logi thyc don da hoc vao thuc té: Hay xem xét su
pha trén giita cac loai thye don -dd nghién clru trong chuong dé
cho ra doi loai thue don méi?

6. Ban du dinh m& mét nha hang (tiry chon vi tri, dang cép...). Hay
1ap mdt thire don ma theo ban 13 t6t nhat cho nha hang cta minh.

7. Théo ludn nhém: Suu tAm tit ca cdc mén ban chay nhét cna rit

nhiéu cac nha hang trong mdt khu vire nao d6 rdi tép hop lai 1ap

thue don cho nha hang minh (tir mén khai vi dén mén tring
miéng). Theo ban, d6 c6 phai 1a phuong cach 1ap thuc don hoan
héo nhét?

W=
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Chwong 7
Cac loai hinh va Ky thuat phuc vu trong
nha hang
GIOI THIEU

Trong cac co s& kinh doanh an uéng, phuc vu 1a mot thuit nglr
chi phong cach va phuong phap cung cAp mén dn va thic udng cho
khach hang. Trén thé gidi, tuy theo timg ving, mién va vin hoa im
thye ctia ting dan tdc ma cd nhiéu loai hinh phuc vu khac nhau.

MUC TIEU
Sau khi nghién ctru xong chuong nay, ban c6 the:
- Giai thich dugc cac loai hinh phuc vu khac nhau.
- Thuec hién duoc cic k¥ thudt phuc vu trong céc bira an.

NOI DUNG
- Cac loai hinh phuc vu.
- Ky thuét phuc vu.

Céc thao cac véi dia phuc vu va dung cu an.

Thu don ban an.

CAc quy tic chung khi phuc vu.

(Luu y rang cde hinh anh minh hoa st dung trong méi phan clia
chuong nay dwoc thu thdp tir nguon internet mao va chi mang tinh
tham khao).

7.1. Cic loai hinh phuc vu

Ngay nay, su phat trién manh mé ctia nganh du lich dé tao dong
Irc cho nganh kinh doanh an ubng phat trién khéng ngimg, su giao
thoa vin hoa am thuc gilta céc quoc gia va dan toc da cho ra doi
nhidu loai hinh va k¥ thuft phuc vu khac nhau, mbi loai ¢d wu thé
riéng va duge st dung phd bién khac nhau ty vao sy anh hudng cia
van héa 4m thwc cia quéc gia d6, nhung twu trung lai chi ¢6 5 loai
hinh durge str dung mang tinh qudc té:

211



" GIAO TRINH NGHIEP VU NHA HANG

Tiéng Anh Tiéng Phap Tiéng Viét
American Style Le Service & L assiette q
1 Service- hodc Phuc vu kiéu
_ hodc Le Service a My
Plate Service L'Américaine .
English Sty}e Service | Le Service avL Assiette Phuc vu kidu
2 hodc hoac i

Family Service

Le Service a la
Francaise

hodc

Gueridon Service

Le Service & la Russe

Anh

Phuc vu kiéu
Phap

Phuc vu kiéu

5 | Buffet®

Buffet

Bita idn tu
phuc vu/
An tu chon

Bdng 7.1. Cdc logi hinh phuc vu

7.1.1. Phuc vu kiéu My:

O M¥, cach phyc vu phé bién nhét 1a thirc &n diu bép da ché
bién xong sau d6 duge trinh bay vao dia va mang ra phyc vu khach
tai ban, cdch ndy don gian, nhanh chéng va yéu ciu dao tao vé ky
néng & mic t6i thiéu, Cac coffee shops thudng st dung loai hinh

nay. _
Uu diém:

- Nhanh va kha don gian.

- Khong doi hoi nhiéu k¥ néng phuc vy, chi phi nhan cong
thip vi mot nhén vién cé thé phuc vu nhiéu khach.

- Khéng tén them chi phi trang bi cic dung cu dic biét (nhu

Xe guerldon ")

- Chét lugng mon &n duge kiém soét chat che théng qua bép

trurong.
Nhiwrge diém:

*® Cac mon an duwee don va trinh bay sén trén ¢éc ban dai theo mat trinh tw nhét

dlnh khach tw 14y an

% Xem thém phan phuc vy Kidu Phap.
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- it k¥ ning biéu dién, do vay khong gy &n tugng nhidu cho
thuc khéach nhu kiéu Phap.
- Kho thay doi khau phan néu thuc khéach yéu cau.

7.1.2. Phuc vu kiéu Anh:

Thirc #n da ché bién xong duge trinh bay vao dia hay t6 16n, sau
d6 nhan vién phuc vu mang ra ban dat vao vi tri cia thuc khach
chinh (néu ¢6) hodic dé trén ngay trung tAm cia ban an, sau dé vi
khach nay hodc thwc khich s& tu chia thirc an cho cac thanh vién
khac theo dang gia dinh ty phuc vu.

Loai hinh phuc vu nay thudng duoc sit dung trong cac coffee
shops, nha hang gia dinh, quan an ty phuc vu, quéan @n binh dan...

U'u diém:

- Nhanh, hdu nhu nhiét 86 cia mén &n duge giif nguyén khi
mang tir bép ra ban phyc vu khach.

- Nhan vién khong can nhiéu k¥ ning phuc vy.

- Chi phi nhén cong thap vi mét nhén vién cé thé phuc vu
nhiéu ban.

- Khong cin dién tich 16n cho nha hang nhu kiéu Phép hay
tiee kidu Au (18i di cho xe day).

Nhwge diém: ,

- [tky ning biu dién. .

- Khéach tu chia khdu phin nén rét kho ddng déu gilta céc
thanh vién trong ban, néu chia khong chuyén nghiép thi
khéu phan cé the trong khong dugc dep mat.

G chau A néi chung va & Viét Nam ndi riéng thudng sir dung
phong céch phuc vu gan gidng kieu gia dinh cia Anh. Tuy nhién,
timg ving, mién, din tdc va qudc gia cd su khac biét nhét dinh,
nhitng mén &n & cac gia dinh Viét Nam khi don 1én dugc dat giita
ban, va cac thanh vién thudng thirc bang cach tu chia sé mon do
bing dung cu an riéng cta minh.

7.1.3. Phuc vu kiéu Phap:

Loai hinh phuc vu ndy khéc voi tht ca cac 1oai’hinh trén, thirc dn
duoc so ché sin sang trong bép (rira, cat, got, xat, chiit...), sau do
dugc chuyén sang xe day (goi 14 xe gueridon®”), ddy dén ban thuc

27 Gueridon sir dyng trong nha hang dién hinh 1a mét xe ddy, duoc thiét ké dac
biét d& co thé chuan bi, ché bién va phuc vy thirc khach. Cac vat dyng cd trong
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khach yéu chu va ndu nudng trén xe ddy d6 trudc mit khich. Piu
bép dam trach thém cong viéc phuc vy nén yéu ciu vé k¥ nang la rat
cao.

Gueridon phuc vu tit ca cdc moén trong mdt bira an, tir moén
salads, mén chinh dén mon trang miéng.

Uu diém:

-  Mang lai cam gidc tha vi va trang trong cho thuc khach vi
phuc vu truc tiép timg khach (cam giac giéng nhw phuc vu
khach VIP).

- Khach duogc thuéng thire trie tiép k¥ ning bidn dién cuia
nhén vién. -

Nhuoe diém:

- Phuc vu cham.

- Tén cong stic va chi phi d4o tao nhan vién (vira 1am déu
bép vira ldm nhén vién phuc vy hodc phat co it nhét hai
nhén vién tai mot ban).

- Doi héi khong gian rong lén dé co thé di chuyén va thuc -
hién dugce cong viée néu nuéng trén xe gueridon.

7.1.4. Phuc vu kiéu Nga:

Trong bép, cac mén #n dd ché bién xong va duge cit so b (hoéc
khéng can thiét phai cit nhu ga, heo sita, ca, thit nuéng hay quay...
néu ¢é cat nhung van S:fip lai giit nguyén hinh dang ga, heo, c4...) va
trinh bay sin trén dia 1ém holic gilt nguyén xién thit d6i véi cac mén
nudng, nhan vién phuc vu mang ra ban va trinh mén dn mot cach
diéu nghé cho khéach thdy, san d6 diing cutlery chia thirc 4n vao timg
dia cho tirng khach (twong tu nhu phuc vu nhitng mén n trong céc
ti€c cudi & cac nha hang Viét Nam), cdc mén trong mot bira dn duge
phuc vu lién tuc nhu trong mot tiéc cudi & cac nha hang Viét Nam.
Trai voi phuc vu ki€u Phap, hiu hét c4c cdng viéc cit, chia khau
phén déu dugc nhéan vién phue vu thue hién trirde mit khach.

Uu diém: ‘

- Chi can mot nhén vién phuc vu cho mét khu vire nao dé.
- Khong yéu cau l'll:liéu vé khong gian phuc vu.
- Khau phan kha du hon so v6i kiéu Anh.

xe gu_eridonzcé thé la: Binh va bép gas, thét, ngan dwng cutlery, ngan lanh duw
triv thucxpham (tuy theo tirng loai gue[idon) va mdt khéng gian tréng nhét dinh
dé c6 thé thurc hign cac thao tac ché bién va nAu nirdng trén xe.
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- Thé hién dugc k¥ ning phuc vu cua nhan vién.
Nhuwoe dlem
- Néu c6 nhiéu ngudi trong mot ban thi nguoi sau cung co
thé doi 14u va khau phin nhin khong dwge “hap din”.
- Trong truong hop thue khéch trong mét ban goi nhiéu mén
khac nhau thi nhén vién phuc vy rat khé khin: mang khay
nang né, chia thirc &n ciing kho vi ding dyng cu 4n riéng..

7.1.5. Ty phuc vu:

An ty chon (buffet) nghia la cac mén an, thirc udng va cac dung
cu an, ubng duge bay sén trén céc ban dai theo mét trat ty nhét dinh
nhim tao cho thuc khach cang an cang thdy ngon ma khéng thiy
ngan, thyc khéch tu dén xem, lra chon va thudng thirc theo ba cach
sau:

- Tiéc ngéi an tr chon dung dao va nia (Table Buffet).

- Tiéc dirng diing nia (Fork Buffet).

- Tiéc dirng ding tay dé an (Finger Buffet).

Buffet thudng dugc sit dung trong cac budi tiéc hoic trong cac
nha hang, phuc vu theo kiéu nay can mot khong gian di rong dé dat
cdc ban dai, trén ban trung bay cac moén an, thuong thi cdc mén dn
nong dugc dit trong cic noi ham va trong ti mat (hodc dit trén nude
da) dbi vm cac mon lanh.

Tai quay buffet ludn luén co nha.n vién true véi nhiém vu giam
sat, giai thich, b6 sung thém mén 5n°® theo quy dinh cua nha hang.

Uu diém:

- Nhanh.
Cho phép ngu'm du tiéc mdt khong gian thoang rong hon.
- Phuc vu v6i s6 lugng khéach hang rét 16n.
Co dn khong gian dé dién dat sy dic sdc cla cAc mén An..
86 luwong nhén vién phuc vu it.
Nhwugc diém:

- Chiphi nhiéu cho viéc che bién mén &n.

- Kho kiém soat thirc &n thira va thiéu.

- M4t nhiéu thdi gian cho cong tac chuén bi: ban ghé, rém

chén ban, centc:rplece?'9

- Thirc in c6 thé roi vii.

2 G30i Ia Buffet Runner. ]
2 \/at trang tri trung tam tiéc buffet: Biéu khac nudc da, hoa, logo nha hang...
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7.2. KY¥ thuat phuc vy

7.2.1. Phuc v mén #n bing mot tay:

Ky thuit nay duge sir dung khi gip hay chia sé thirc #n tir dia
hay t6 chung, thudng duge sir dung trong cic ti€c cudi hay tiéc co
nhiéu thue khach ngdi chung m6t ban va phuc vu theo kidu chia sé
mon an.

- St dung mudng: Cam mudng bing cach két hop ngon cai,
ngoén tré va ngén giira, khoéng dugo dé chét 1ong dong lai
dudi mubng rét xuong ban khi chia soup vao chén ciia thuc
khach, sau khi méc soup, ban c6 thé gat mudng vao miéng t6
nhung khong dugc giy tiéng dong.

- Str dung mudng nia: Gitt mudng giita ngon tré va ngén giita,
kep nia vao gilta ngdn céi va.ngdn tré sao cho phan cong cua
mudng va nia khép nhau, Néu mén #n b nude x6t, ¢b the gat
day mudng vao thirc &n hodc thanh dia dé tranh nude x6t roi
xuong ban.

7.2.2. Phuc vi mén #n béng hai tay:

Ky thubt nay thudng sit dung khi 1am viéc trong cac budi tiée
buffet hodc bén cac ban an c6 nhleu khéng gian trong Khi phuc vu
bing hai tay, tay phai cAm muong, tay trai cam nia, neu mon an c6

nuée x6t thi diing nia gat day mudng dé tranh nudc x6t roi xubng
ban.

7.2.3. Chia thirc dn vao tirng dia:

Cong viée nay trong c6 vé don gian va héau nhu bt ¢ir nhan vién
nao lam ciing dwogc, nhung trong cac nha hang fine dining, d6 14 mot
nghé thuét véi nhitng quy tic dugc nhidu nha hang trén thé gidi tuan
thu:

- Thit/c4 luén dugc dit & phan dudi ciia dia (v tri 6 gid), trong
khi d6 logo cia nha hang in trén dia huéng 18n trén song song
voi mon thit/ca (vi tri 12 gio).

- Nudc xbt:

o Phuc vu riéng trong dia chuyen dung,
o Neu dé chung trong dia mén dn: D& phia trén va hoi chéch
vé bén trai clia mén thit/ca (cach ndy pho bién hon la dé &
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trung t&m phia trén thijt/ca vi khi thwe khach cat thit/ca co
thé cham vao va 1am bin nuéc x5t ra ngoai).

o Néu mén thit/c4 ndu chung véi nuée xbt (ca i, hém...):
ruéi nuée x4t 1én thit/ca.

Luu v ring phuc vu mén néng trong cac dia nong, mén ngudi
trong céc dia nguéi, khong chia thirc 3n qué nhiéu vao dia dé gly
cam gidc dia bi qua tai lam anh huéng dém tam 1y thuong thirc mén
an ciia the khach.

7.2.4. R6t thirc udng: _

Khi thao tac véi ly, cin luu ¥ cac vAn dé sau:

- Ludn cam dudi chan hay khoang 1/3 thin ly tir duéi lén déi
v6i ly tumbler nhim tranh dAu van tay luu lai trén ly. |

- Cim biing tay phai va ludn ludn dit ly bén phai khach.

- Néuly c6 logo: Pat logo hudng vé va song song véi khach.

- Ludn dimg bén phai phuc v thirc ubng.

- Phuc vu ruou vang: Trinh va doc nhitng thong tin vé nrou
vang cho khach xac nhan®, khui rrgu, rét mot luong nho cho
ngudi goi hodc chu tiéc thit, sau khi ngudi goi hay chu tigc
déng y voi chét luong cia rugu, rét cho nhitng ngudi con lai
theo nguyén thc ctia nha hang va ngudi thir hay chu ti¢c dugc
rét cho sau cung.

- - P& phong ruou vang c6 cin: Khong rot “dén giot cubi cling”,
néu vi tri r6t khong thudn tién khi phuc vy, ban ¢t thé sor
dung cach sau: nhac ly ra khéi ban, tay trai cdm ly hoi
nghiéng vé phia miéng chai nrou vang, tay phai nghiéng chai
rrou vé phia miéng ly va rét, khong dé miéng Iy cham vao ¢
chat, ' '

7.2.5. Ky thuit thu don dung cy &n udng:
Mét sé nguyén tic thu don san ddy thuong duoc ap dung trong
céc nha hang quéc té: o ’
- Don cac bd 36 an khong str dung di néu con du trén ban. Vi
du nhu ban by cho 4 ngudi, nhung ¢6 3 khach vao thi phai
don bd con lai di. .
_  Chi dé lai ly ding loai ruou ma khach yéu céu, céc ly con lai
phai duoc don di trude khi phuc vu {tiy theo nha hang, ¢

¥ Nguai trye tiép goi hodc cho tiéc.
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noi don sau khi rét ruou. Cho du ap dung bét ky hinh thirc
nao ciing phai théng nhit moét cach tir ddu dén cudi quy
trinh).

Néu phuc vu vang tring cho mén khai vi, vang d6 cho mén
chinh thi ly vang trang phai dugc don di truée khi vang do
duoc phuc vu.

Ly vang phai duoc don di truée khi phuc vu tra hay ca phé.
Thay gat tan trong hai truong h0’p

o €6 nhiéu hon hai mau tan thubc (mot mau dbi véi cigar).

o Khi phuc vu mén méi.

Don tat ca trén ban truée khi phuc vu mén trang miéng (trir
c4c vat trang trf trén ban nhu hoa, nén...).

7.3. Cac thao cac véi dia phue vu va dung cu an

Trong sudt qué trinh phuc vy, tay phai va tay trdi c6 chirc ning
riéng, tay trai thuong cam, ndm va mang, tay phai thucmg thuc hién
cac thao tac phuc vu. Khi thao tac, can luu y mdt s6 van dé sau:

Flatware, ly, tach va nhiing dung cu phuc vu én ubng tuong
tu phai duge mang di bang khay, khong sir dung tay.

Phai trai tam 16t khay (tray mat) nham tranh va cham hay tron
truot gy roi vo cac dung cu an, udng dat trén khay.

Khi vain chuyén chong bét dia trong khu vue phuc vu, bung
bang hai tay

Phuc vu mén an trong chén hay t6, phai str dung dia ké c6 1ot
khan.

7.3.1. Bung bé dia bang tay:

Luon bung béng hai tay, ding mét c4i khan
tay bao xung quanh chong dia dé tranh tay

Bung mt chong dia  ban cham vao dia, khong dé chdng dia tua

Bung mot dia
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Dung ngon cai va ngoén tro dé cam dia,
ngoén cai huéng vé phia ria miéng dia (phia
ngoai), khong dé ngén cai hudéng vao bung
trong dia.
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Hinh 7.1. ;mg mgt dia nong Hinh 7.2. Bung mét dia lanh
- Dia thir nhat: CAm dia gitta ngon ci va
_ ngon tro.
Bung hai dia - Dia thir hai: Pat dudi ngén tré va
nhém cac ngon con lai.

Hinh 7.3. Bung hai dia

- Dia thir nhdt: Cam giira ngén céi va
ngon tro.

- Dia thit hai: Dat vao gitta ngon tré va
nhom hai ngon giita va ngén deo nhan.

- Pia thir ba: it vao long phia trén
ngon cai.

Burng bén dia
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- Dia thit tir: Cam bang tay phai, dia nay
dugc dat dau tién trén ban.

g

7.3.2. Bung bé bang khay:
Str dung khay dé phuc vu 1a mdt cich nhanh, an toan va tén it cong
strc vi mang dugc nhidu thir cung mot lic. Trong nha hang, khay
duogc str dung dé:

- Mang thirc an tir bép vao ban phuc vu.

- Phuc vu tai phong va quay bar.

- Thu don tir ban 4n (khi khach khong c6 & ban).

- Phuc vu dd uéng.

- Ditly, dao dia, bat dia.. trén ban in

- Dem dén/thu don theo yéu cdu phuc vu.

- Mang cac loai thiét bj khac.

Cic dic diém ciia khay:

Khay ¢6 nhiéu hinh dang, kich ¢& va chét lieu khac nhau, ching
thuong dugc lam tir:

- Thép khong gi.

- Bac.

- Nhua (can mong).

- Go6 hoac SO mai.

Ngoai ra mot so nha hang con diing tre hoic may dé lam khay.
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Khay sir dung cho mang/bay thirc an thuong duge thiét ké hinh
chir nhét hoac hinh tron, det va miéng nong. Mét khay 1y tuéng phai
¢6 nhiing dic diém sau:

- Chéng néng.

- D& lau chti, bao quan.

- ' 'Nhe nhung chéic chén.

- Khong tron truot.

- C6 thé chong 1én nhau.

Kich thude tiéu chuan cia khay thuong 1a 45.7cm x 34,3cm,
khay nho la 11cm x 16¢m, khay lon 1a 59.8cm x 45,7cm.

Khay dugc 16t bang mot khan 16t (tray mat) 1am bang vai hodc
nhwa khi phuc vu, muc dich tranh tron truot, giam on va tao an
twong tot khi phuc vu.

Chon khay:

- Chon kiéu khay va kich thuéc phit hgp cho cong viéc.

- Bao dam khay sach va khong bi hu hong.

Cich sip xép cac vat dung trén khay:

- Kiém tra xem khay da sach va khé chua?

- Lot khay (tray mat) dé tranh su truot do.

- Dat khay vao chd phang, khong dé sat mép ban.

- Quy tac xep

O

0L O O 6

(0]

O

Nhing thir cung ¢& v6i nhau (vi du sap cac dia cung cd
chong 1én nhau), diéu nay s€ tranh céac thir roi hay truot
dd va sé tiét kiém duoc chd dé trén khay.

Xép nhirng vat ning, chét 16ng va cao & giita khay, diéu
ndy s& tao su can bang, khay s& duoc mang di dé hon va
s€ kho bi lat ap.

Xep nhiing vat nhe, dic, thap ¢ xung quanh.

Xép nhung vét dung trude x€p ¢ phia truge.

Ly rong xep up, ly co chét long xép ngira.

Pit voi cua binh tra hay nuéc huéng vao giita khay dé
tranh nudc nong lam ban bi béng trong truong hop cac
thir bi truot db, diéu nay ciing gmp tiét kiém chd.

Mt sb loai dung cu hinh dang giéng nhau c6 thé xép hinh
thap.

Khong dé cac chai ruou véi ly cbe trong cling mot khay.

Cach bung khay:
C6 nhiéu vi tri bung khay khéc nhau:
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- Bung thép.
- Bung cao. -
- Vi tri bung khay bang ban tay va canh tay.
o Bumg thap: Hai tay nim hai bén khay theo chiéu
ngang & vi tri ngang thét lung va trude bung
© Bung cao: Mt tay xoe ra theo hinh tru va dat vao giita
khay, bung cao bang ba ngon tay (ngon cai, ngon trd
va ngén 1t, hai ngén con lai ngd vao trong long ban
tay) trong chuyén nghiép va dep mat hon bung bang
nam ngoén tay (tuy khong virng bang).
o Vi tri bung khay bang ban tay va cinh tay: Dat khay
theo chiéu ngang vao canh tay.

Hinh 7.5. Bung thap Hinh 7.6. Bung cao

Céch bung khay bang ban tay va canh tay la pht hop nhét dé don

ban, con hai céch kia thuong dung dé phuc vu thirc dn va d6 udng.

Khi bung mot khay ning 1én khéi nén nha, ban hay quy dau gbi

va giir lung thing, hai tay ning khay 1én, di¢u nay khong lam ban
dau lung.

Bung mot chong dia bing ca hai tay chir khong dat 1én khay vi

chiing qué niing dé c6 thé bung mot cach an toan.

LAy d6 ra khéi khay:

- Dit khay vao ché an toan.

- Ldy db ra khoi khay mét cach cén than va cé hé thong, dimg
lam mat thang bang.

- Khi xép céc thir di rira, dt chiing vao diing ch§ dé han ché sy
d6 v (vi du: dit cdc vao véi nhau, dit dia vao mét chd, phan
loai dao nia).

- Chéng lang phi bang cach:

o Phan loai chinh xac.
o Do thirc an thira vio thuing.
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o Luuy khéng dé dao nia va Iy bi d6 vao thing réc.
o Dé riéng nhitng mén ¢6 thé tai sur dung (nhu bo, banh mi
va sita).

7.4. Thu don ban an

Phai dé khach an xong méi thu don cac thi, théng thudng, khach
s€ cho biét 1a ho da an xong chua bang cach dét dao dia theo cach
riéng’ khong duoc don ban khi khach van con nhai.

Quy trinh khi thu don ban an ciing tvong tu nhu quy trinh bung
bé hai dia, cy thé nhu sau:

o Mot tay ldy dia thir nhat sap xép cutlery lai trén dia nhu
sau: 1. Nia/mudng xep thang dung theo chiéu 6 giova 12
gio, rang nia va phan 16m ctia muong hudng Ién trén. 2.
Dao xép theo chidu ngang, phia dudi phan cong Ién cua
mudng/nia va vudng gée v4i nia/mudng, ludi huéng vao
trong.

o Tay kia ldy dia thir hai, sip dung cu an trong dia thi hai
theo nhu quy trinh da 1am vao dia thi nhét.

o Céc dia khac lam tuong tu, chéng cac dia tréng lén dia
thir hai va mang di.

Trong qua trinh thu don, can luu y:

o Trong cac nha hang fine dining hay phuc vu véi tiéu
chuan cao, khong duge thu don qua bon dia cung mot luc.

o Néu con mét it thirc an thura trén dia, ban c6 thé don vao
mot dia, nhung chic rang khong duoc lam viéc nay trudc
mat khach.

o Néu thic an thira con qua nhiéu trén dia®® thi chi duoc
don hai dia cuing mét ltic va chic rang cong viéc don dep
thirc an thira dugce thuce hién trong khu vuc rira chén dia
hay ltc thai rac.

Don céc thir phai bat dau tir phla bén tay trai cua khach (trir
nhitng dung cy médc nhién duoc dat bén phai), quy trinh thu don cu
thé cho tirng dung cu an thuong dugc thuc hién nhu sau:

Thu don cic dia an chinh:

:’ Thuéng la dé chéo hinh chir X. : ;
: Trong tiéc buffet, mot s6 nha hang “can ky" tinh tién thirc &n thira néu thue
khach bé qua nhiéu.,
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Khi thu don dfa, cling phai bt diu tir phia tay trai.

Nguoi phue vy nén dimg ding vi tri, nghia 1a démg qua
mot bén ban va giir khoang cich véi khach va ban.

Cac manh thitc n v& vun nén duge don vé mét gbc trén
dia canh can dao, nia va canh cia nia gan tay bu‘ng dia.
Dia thic dn chinh bin nén duge cim chac, nhéc 1én bing
ngon tay cdi, ngon tro va ngédn giita.

Luu y vi tri cua bo b an: nia dugc cAm chic, ngon cai dit
trén doan cudi clia can nia va ludi dao dat dudi phan cong
ciia cdi nia.

Thu don dia sup (Clearing Soup Plates):

O

o
9]

Cac d6 dung ban luén dl,rorc don tir phia bén trdi cua
khach.

Ngwdi phuc vu nén dimg nghleng mot bén vai ban.,

Sau d6, cAm dia sip ban dau tién & trén dia ké 1én, dong
tac ndy cho phép ngudi phuc vu chuyén dia sip ban tir tay
thu don sang tay bung bé.

Quy trinh ndy dam béo ring cac dia ban dugc duge dem
di khoi ban an cua khach, giam xdy ra tai nan.

Bia sip ban c6 thé duoc dé chic trén dia 16t va cai sau
dwoc dua 18n chic chén bang ngon cai, ngon trd va ngén
gifta.

Mot diéu _quan trong la dia ban dAu tién duoc cAm chic
khi cai tiép theo diroc dé Ién trén, nghia la phai luu y do
ning ciia chdng dia khi bung Ién.

Thu don cac dia phy (Clearing Side Plates):

o

Cac dia phu dugc don di bing khay, muc dich 1a dé c6 bé
mit rong hon & thu don céc dao bdn vi cic manh vun
con sot lai.

Thu deon ly cbe (Clearing Glassware):

O

Luuy:

M&ét khay ludn duge dung dé thu don céc ly cbe ra khoi
ban. '

Khi thu don, luon phai Iru ¥ ring;
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Don so ban an (Crumbing Down):

@]

Don so ban dn dugc thue hién sau khi mén chinh két thiic
va trude khi phuc vu mon trang miéng, muc dich ctia viéc
lam nay la don cac ménh thirc &n vun trén ban.

Don so ban dn duoc bat dau tir bén trai cia nguoi khiach
dau tién, dia thu don duoc dit ngay dudi mép ban, céc
manh vun duge quét vao dia nay bang chdi quét hosic
khén phuc vu.

Khi hoan thanh xong viéc nay, nia ding cho mén tring
miéng dugc chuyen tir noi &t trirée d6 vé phia bén tay
trai cia khach (néu da bay ra trugce),

Lic ndy ngudi phuc vu di chuyén sang phia phai cua
ngudi khach d6 va don nhiing manh vyn & phia bén nay.
Mudng dé an mon trang miéng dugc djch chuyen tir phia
trén b d6 an xudng phia bén phai bd db an (néu d4 bay ra
trude).

Trong khi dao va nia ding cho mén trang miéng duoc dat
vao ding vi tri thi khan phyc vy ciing phai dugc dit
xudng dudi dia phuc vu.

Sau khi hoan thanh vige ‘thu don cho mét khach, ngudi
phuc vu sé tiép tuc cong viéc cho khach tiép theo, tirc 1a
bén trai cia ngudi khéach tiép theo do.

Mot nguyén tic thu don ban dn cin phai ghi nhé 1a nguoi
phuc vy khong bao gio duge di ngang qua trudc mit
khéch.

Thay va dit lai gat tan (Changing ang Replacing an Ashtray)
Viéc nay c6 thé duee thuc hién bat ky vao thoi diém nao cia bira
an va nén dugce thue hién thuong xuyén.

0]

Q

o

Mot gat tan sach duge dat dp 1€n &ing trén miéng gat tan
ban can thay.

Pem ca hai di khoi ban an cta khach, viéc che diy nay la
cén thiét dé tan thudc 14 hay xi ga khoi bay ra ngoai.

Sau d6, dit mot gat tan sach khac 1€n ban.

7.5. Cac quy tic chung khi phuc vu

Khéng ¢6 mét chudn myc phuc vu nio duge ap dung trong tit ca
cac co 5 kinh doanh an udng, hau méi noi déu mudn tao cho minh
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mot nét dic sic véi phong thai riéng va khé 1An 16n véi céce noi khdc,
Tuy nhién, cac quy tic phuc vu sau ddy dwoc sir dung rt phé bién
trong nhi¢u nha hang: '

Trong nha hang, tit ca thirc udng, b in phuc vu phai sir dung
khay, tuyét di khong duge célp tay. .

Tigc (banquet): Str dung tay dé bung bé hay st dung xe diy
néu khéng gian rong hay phuc vu kiéu Au. .

Tu thé phyuc vu: Diing thang, hai tay dé thang, hodc dé phia
tride, hodic dé phia sau, khong dugc khoanh tay truéce ngue.
Phuc vu phy nir trude, nam gidi sau theo nguyén tic gia rdi
dén tré.

Phuc vy khéch danh dy, chire vi hay ngoai giao: theo nhan
vét c6 chire vy hay vi tri tir cao dén thép.

Néu ¢6 tré em: Phuc vu ching mét cach nhanh chéng dé tao
su yén ldng cho bira an/tiéc.

Chu tigc (néu cd): trinh thue don va thir ruou thi truréc, nhung
phyc vu thi sau cling. :

Céc dung cy &n udng nhu ly, tich, dfa... bay sén trén ban ¢
bén phai thi dimg bén phai, bide chan phai vao phuc vy va
nguoc lai. Didu nay rit quan trong khi phuc vu nhim tranh
tay cua nhén vién phuc vu cham vao khach.

Tuyét qléi khéng dwa tay qua mit khach hay duge dirng bén
nay chom nguoi qua bén kia dé€ phyc vu. Vi du nhu bay ly
bén phai thi phai dimg bén phai khach khi phuc vu va thu
don, khong dua tay qua mit khach dé rét thire udng, dat ly
hodc phuc vu mén an.

Khi phuc vu mén dn va thirc uéng (trr tredmg hop moén an
hay thire uong d6 duoc bay mic nhién bén trai): luén ludn
dimg bén phai cia khéch.

Khi thu don thirc 4n thi ditng bén trai cua khach.

Tuy nhién, trong mét s6 trudng hop khéng thuén tién khi phuc
vu nhu khach dang no6i chuyén, ban dat & goc tuong... thi phuc vu
theo hurdmg dé nhat. '
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Khi phuc vy thirc ubng phai cAm duéi 1/3 than ly, khi don ly
cung vay, khong dirgc cham vao miéng ly.

Khéng nhac ly ra khoi ban dé rot, néu ly ndm & mot vi tri
khéng thudn tién d¢ phuc vy, ban ¢6 thé nhic ly 1én dén mét
vi tri thun tién hon dé rét, sau dé dat Iy lai vi trf cii.



TS Ha Nam Khirh Giao - Nguyén Vin Binh

- B0 db an theo mon co thé bdy sén trén ban hodc mang ra
cung Iic khi phuc vu mén én.

- Khong duge xen vao giita hai ngudi khich khi ho dang noéi
chuyén.

- Cac mon an lanh phai duge gift lanh va phai duge phuc vu
trén dia lanh. Vi du: Salad, sap lanh, kem...

- Thirc an néng phai duge giir néng chir khong phai 1a 4m va
dugc phuc vu trén dia néng.

Thire &n va d6 udng néng hozc lanh nén duoc phuc vu ngay chir
khong dugce dé 1au. Nén nho: Phuc vu thire dn nong khi né con réat
nong va thirc an lanh khi né con lanh.

- Cac vat dung phuc vu khach (bat, dia...) co biéu twong (logo)
chia nha hang thi phai dit logo hudng lén trén va & vi tri 12
gio. N6i chung phai dit & vi tri sao cho khach dé nhan biét
nhat.

TONG KET CHUONG

Trong mét co s& kinh doanh &n ubng, phuc vu 1a mét thuat ngir
dung dé mo ta phong cach va cach thirc ma mon an va thirc udng
dugce cung cap cho khach hang. Hién nay, trén thé giéi c6 nim kiéu
phuc vu pho bién nhit, d6 1a: Phuc vu kiéu Phép (hay Gueridon
Service), phuc vu kiéu M¥ (hay Plate Service), phuc vu kiéu Anh,
phuc vu kiéu Nga va tu phuc vu.

Phyc vu kiéu Phap c6 sy khdc biét ddc ddo: mén an duge ché
bién trirc tiép trude khach théng qua mot xe day (xe gueridon), phuc
vu kidu My thi mén &n duge trinh bay san vao dia & trong bép, nhan
vién phuc vu chi viéc mang ra ngoai ban va phuc vu khach (vi thé
phuc vy kidu My con c¢6 tén goi khac 13 “Plate Service™). Phuc vy
kiéu Nga thi c6 sir khdc biét mét chit: mén #n dugc trinh bay sén
trén dia 16n hodc giff nguyén xién thit dbi v6i cac mén nudng, nhan
vién phyc vu mang ra ban va trinh mon an mét cach di¢u ngh€ cho
khach thay, sau d6 dung cutlery chia thirc dn vao timg dia cho timg
khéch, phuc vu theo kiéu Anh thi theo dang gia dinh chia sé mén 4n
trong céc t6 hay dia 16n chung bing dung cy 4n riéng, con buffet hay
con goi 1a ty phyc vu thi thudng duge chon dé td chitc cac bira tidc
hay trong cdc nha hang phuc vu s6 lugng khéch 16n trong mdt thoi
gian ngan.
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Trong sudt qua trinh phuc vy, tay phai va tay trai c6 chirc ning
riéng: tay trdi c6 nhiém vy mang hay bung bé trong khi d6 cic thao
tac duge thyc thi thong qua tay phai. Phuc vu bf’mg mét tay duoc str
dung trong cac nha hang khi phuc vu tai ban, phyc vy bé’mg hai tay
trong céc bita ti€c buffet hodc thao tac trong khi lam céc cong viéc
khac (ngodi phuc vu khéch tai ban).

Trong cdc nha hang fine dining, mén in sip xép trén ban duge
tuén theo mdt quy udc quéc té chung. Chéng han nhu: thit thi luén
ludn dugc dit phia duéi cua dia, nude xdt thi duoc dat riéng trong
céc dfa hinh thuyén chuyén ding dung x4t hoic duge dat phia bén
trdi cia thit hay ca néu dé chung trong mét dia.

Phy nit thuong dugc phyc vy trudc, tat nhién, néu c6 khach danh
dy thi vi khéch ndy phai dugc phuc vu trudc, chi bira tiéc thi luén
[uén durge phuc vu sau khi phuc vu hét khéch cua minh. Trong subt
bita ti¢c, nhan vién phuc vy phai quan sat k¥ luéng dé bira an duogc
dién ra théng suét ma khéng gap bt ky sur chd doi hay khé chiu tir
thyre khach. :

Chuong 8 di trinh bay kh4 chi tiét v& c4c loai hinh phuc vu dang
duoc sir dung phé bién trén thé giéi, mbi loai hinh 6 nhimg dic sic
riéng ma loai hinh khéc khéng bi dugc, x3 héi ngay cang hién dai,
mirc song con ngudi cang dwoc nang cao va nhu cau cling da dang
theo, du lich phat trién bon bién nim chiu tao diéu kién cho cu dan
cac nude dugce gip g0 va giao luu v6i nhau, tic gia rit mong la sau
khi nghién ctru xong chuong ndy, céc ban s& k& thira va két hop
dugc céc loai hinh phuc vu lai v&i nhau va sang tao ra mot hai nhidu
loai hinh khdc méi mé hon, doc ddo hon, hop thai va gay thich thd
hon cho nhieu déi twong khach hang khac nhau.

CAU HOI ON TAP, THAO LUAN VA THU'C HANH NHOM

1. Cé mAy loai hinh phuc vu chinh?

2. Trinh bay céc nguyén tic khi thu don ban n?

3. Héy liét ke céc quy téc chung khi phuc v, giai thich tai sao?

4. Ban da tig di dn nha hang? Hay ghi nhén lai phong cach phuc
vi cia ho va cho nhén xét.

5. Gia st ban dy dinh thanh 14p mét nha hang, dwa vao cac quy tic
chung khi phuc vy 43 nghién ctru, hay thiét l8p cic quy tic
chung cho nha hang ctia ban?
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THONG TIN THAM KHAO

Theo cac chuyén gia y hgc thi khoéng thdi gian tir 7 dén 8 gid
sang 13 thoi diém hop ly nhét cho bifa in séng, khodng céach giira
bita sdng va bita trira nén céch nhau khoang 4 — 5 tleng Do vy, néu
ban dung bita sang sém hon 7 gid thi nén n nhiéu hon mét chit,
trung binh ndng lugng cho bira sang cling chi nén chiém khoang 1/4
nang lugng ma co thé can trong mot ngay.
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Chuwong 8

T6 chirc phuc vu

GIOI THIEU .
Dich vu trong nha hang dugc thé hién qua hai yéu té:

Dich vu vt chdt: Gdm canh quan nha hang hay bira ti€c, chat
lrong, sb lwong, gid ca cdc mén dn va thirc udng, cdc tién
nghi phuc vu... Néi chung, nhung gi ma thyc khach ¢ thé
nhén thdy duorc

Dich vu phi vét chdt: Chinh l1a nhimg cam nhén cua ting
khach hang. Do véy, dich vu phi vat chat mang tinh chii quan
va ¢0 muc d§ khac nhau & ting khach hang, thim chi & ting
thori diém khéc nhau. Sur tiép d6n than thién va ndng hau, thai
do day vé quan tAm ciia nhan vién phuc vu nha hang tao cho
thuc khach cam giac thoai mai va duoc ton trong, hon thé nira
nhu 13 duge ngudi than chim soc... Py ¢ thé xem nhu 12
linh hén ciia bira an.

MUC TIEU q
Sau khi nghién ctru xong chuong nay, ban c6 the:

Thye hién dugc cong viée cita mot nhan vién tiép tin trong
cac co so kinh doanh #n udng khac nhau.

T chirc duge cong viée bay ban va phuc vu dwoc tat cac céc
bira an chinh trong ngay & cac nha hang buffet, nha hang a la
carte, phuc vu tai phong, phuc vu tai quay bar.

Té chirc duoe cac bira ti€c khic nhau va sip xép dugc cac
kiéu ban ghé phuc vu hoi nghi.

Thuc hién duge quy trinh thanh toan cho khach.

NOI DUNG

Tiép don khach.

Phuc vu mot tiéc tr chon (buffet).

Phuc vu tai nha hang goi mén (a la carte restaurant).
Phuc vu tai phong.

Phuc vy tai quéy bar.

Phuc vu tiéc va hdi nghi.

Trinh tur thanh toan,
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(Luu y rang cdc hinh anh minh hoa s dung trong méi phan cia
chirong nay duwoc thu thdp tir nguon internet mo va chi mang tinh
tham khao).

8.1.

Tiép dén khach™

Cong viée tiép don khach c6 thé rat khic nhau gita cac nha
hang, nha hang cang sang trong thi viéc dén tiép khach rat dugc chi
trong, tham chi ti€u chuan hoéa thanh quy trinh ma nhén vién phai
tuan theo, trong phén nay, tic gia xin duge gioi thiéu mdt quy trinh
mau dé céc ban tham khao: :

Yéu cdu ddi véi nhén vién tiép don.khdch khi lam viée:

Phong théi lich sy, khong dya lung vao tuomg hodc quéy khi
lam viéc. '

Ludn troi cudi thin thién.

Giao tiép bing mat. _

Luén ludn nim ving so lwrong khach vao va s6 ghé con tréng
cho timg déi twong khach dé tir d6 xép chd cho thich hop.
Nim duge thir tr phuc vu mdt nhém khach: Phy nit ién tudi
trude, phu nit tré sau, nam 1én twdi trude, nam tré sau, chu
tiéc (néu cd) saun cung. Néu ¢ tré em thi phuc vu tré em
truge. Trong mot sb truong hop, cb thé phuc vu theo chiéu
kim dbng ho (vi du nhu phuc vy dam cudi...) hodc khach cé
dia vi, ngoai giao...

Cé kidn thirc va k§ ning dén tiép khach theo tiéu chuan cia
nha hang, luu y dbi véi mot sb nha hang sang trong c6 quy
dinh riéng vé d6i tugng khich phuc vu.. Ching han nhu:

‘Khong phuc vu khach nam mac 4o thun ba 16, mang dép lao,

mic quén shorts... va tlly véo timg trizdng hop, ngudi quan ly

hay giam sat nha hang s& quyét dinh o chip nhan phuc vu
khach hang d6 hay khong? _

Khi truc ngay cira ra vao: :
- Khéng duoc dya véo tuong hodc quay tiép don. Ban c6 the la

I

ngudi dau tién khach tiép xtc, va cd the 1a ngudi cudi cung
dé lai 4n tuong khi khéch roi khdi nha hang.

14

s Cong viéc clia nhan vién tiép tan nha hang (restaurant hdst!hostess)
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- Ludn hudng vé phia cira nha hang va quan sat khach dang
chudn bj rdi nha hang, khéng dugc quay di huréng khac khi
khach vao nha hang, diéu dau tién ma khach c6 thé nhin théy
la nu cuoi cia ban. ‘

- Ngén ngit cia co thé cling rdt quan trong, phai tao cam giic
“dugc dén tiép” khi khach dén nha hang, va chic ring tranh
gdy cam gidc qua bdn ron trong viéc dén tiép hay tién khéch,
nhét 14 c6 nhiéu khdch vao va ra nha hang cling mét lic.

Quy trinh dén tiép khach: Puoc thue hién qua 5 bude:

- Thong tin chung:

Chuan bi dén tiép khach tir khoang cach 10 mét (bang ngon ngix
co thé), khi khach dén khoang 3 mét nén cha dong chao doén khach,
nén gilt khoang cach 2 bude chan khi néi chuyén vai khach, 3 bude
chan khi dan khéch dén ban, théng thudmg, mét quy trinh don khéch
khoang 2 phat.

~ Quy trinh don tiép khdch ciia nhé hang: ’

Buée 1: Giao tiép bang mét, tuwoi cudi, va nhan biét khach néu
c6 thé (goi tén khach). Khach s& rat-kh6 chin néu nhan vién nha
hang t6 thai d§ khong quan tim. Néu ¢6 hai su visc Xdy ra cung mot
ldc 14 chubng dién thoai reo va khach dang dén thi ban phai wu tién
dén khach trude.

Bugc 2: Chao khach: Phai néi tron ciu, cé thién chi va chéan
thanh, tranh néi may méc va rap khuén. Néu bidt qube tich chia
khach, c6 thé chao bing ngdn ngit cia nuée dé. Vi du: Good
morning, Mr. Johnson/Sir/Madam. Phai t6 ra lich sy khi bét tay (n€u
co).

* Tiép nhin yéu ciu céa khich:

Khi khach dén nha hang, mét sé truomg hop sau ¢6 thé xay ra:

- Khach vao tim ban.

- Khach vao xem mén in, tham khao gia.

- Nha hang hét chd.

- Khach ¢6 dit ché trude.

- Khach hit thuéc/khong hiit thuée.

- Khéch vao mua coupon, dit ban.

- Khach vao va... khéng néi gi ca!
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" Nhén vién dén tiép khach phéi ghi chii nhiing thong tin can thiét
néu trén, My vao ting nha hang c6 nhung quy dinh va quy trinh don
khach riéng.

Quy trinh sau ddy duoc sir dung kha phd bién trong céc nha hang
5 sao & thanh phb H6 Chi Minh:

Xac dinh:

- Khach ¢6 dat trude hay khong®*? Néu c6 dit trwde phai lap
lai nhitng théng tin dat trede mot 1an nira trude khi dan khach
dén ban.

- S& ngudi cing di?

- Hut thudc hay khong hit thube?

- Ailangudi chu tiéc (néu c6)?

Luu ¥ rang nhirng thong tin trén khong cin thiét cho phuc vu
mot tiée cudi. Sau khi kiém tra nhitng théng tin trén, tién hanh din
khach dén ban.

= Chon ban:

Khéng nén chon mét ban & gura nhd hing, mdt sé khach s&
khéng cam thay thoai mai khi ngbi gn?ra mot cén phong, ciing khong
nén chon mgt ban gan 16i thoat hiém hay 13i ra vao cita nhan vién.
Néu khach khéng c6 dat trude, nén chon mdt bin bén tay phai, hodc
ban ¢6 quang canh. Sau khi chon xong, héi khéch ¢é ddng ¥ véi ban
minh di chon khéng? Néu khong, hdy dé khéch tu chon lya.

Bwée 3: Moi khach ngdi:

Kéo ghé: Dimg nghiéng mdt goc 45° vé bén trai (néu khéng
thuén tién thi 1dm nguoc lai), dua chén phai 1€n phia sau thanh ghé
va kéo ghe ra khoang mét gang tay tinh tir mép ban dén mép ghé
ngdi, c¢d gang khong tao ra tiéng dn khi kéo ghé. Néu khach tu 1am
thi khéng nén can thiép vao.

Mai khéch ngdi theo thir ty: nit 1on tudi, nir tré, nam lén tudi,
nam tré, cudi 1a cho tiéc (neu c0). Neu ¢6 tré em di cung thi phuc vu
tre em trudec.

Khi khiach c6 mic 4o khodc: Néi “Might I take your coat, Mr.
Johnson/Szr9 "

Khong ra vé buc bdi, nhin nho khl khach mudn dbi ban. Héi y
kién giam sat/quan ly nha hang néu cén thiét.

* Luwu ¥ riing trong thyc té, khéng it thirc khach “dot nhién ndi ndng” khi ban hoi
van && nay.
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Buéc 4: Hoi s6 phong ciia khach:

Trong trudng hop khach 6 tai mdt khach san, phai lay sb phong
ciia khach, kiém tra khach cé duoc an sang khong?

Buérc 5: Tién khach:

No6i cam on khach khi khach roi khoi nha hang, diéu nay rat
quan trong, khach da bé thoi gian va tién bac dén huong nhitng dich
vu ctia nha hang, vi vy chiing ta phai ¢ho ho biét nhitng gi ho bo ra
duoc chung ta danh gia dang mire.

8.2. Phuc vu mot tiéc tu chon (buffet)

Trong mot tiéc buffet, thirc an ducc sap xép theo trinh tu coa
mot bra an: bat dau 1a cdc mén khai vi*> kém cac loai nuée st an
cung, ké tiép la cdc mon nhe hon mon chinh (tring, ca va hai san),
dén mén chinh (thit chim va thu) va sau cing 1a mén trang miéng.

Khong bi go bé ¢ thuc don hay gidi han cac mén an trong thyc
don mot cach nham chan ¢ cac nha hang goi moén (a la carte), voi
mot sb tién cb dinh cho tiéc buffet, ban c¢6 thé duoc trai nghiém rét
nhiéu moén an khac nhau, thuéng thirc nhng moén ban wa thich
khong han ché ve so lwong va bé budc vé thoi glan . C6 thé néi
rang, voi cliing 6 tién bo ra nhung thudng thirc cac moén an trong
nha hang buffet c6 vé tiét kiém hon so véi nha hang a la carte.

Cac cong ty thuong chiéu dai buffet nhe sau nhimg budi hop
hodc muc dich chinh la dai rugu (cocktail) cho khach, dac biét la véi
m6t luong khach déng can phuc vu trong mot thoi gian ngan véi it
nhan vién phuc vu thi buffet 13 rat thich hop.

Buffet trong cac nha hang hay khach san 16n thudong ¢6 nhiéu
mén an hon, chat lwgng hon va trinh bay ciing duge trau chudt hon.

8.2.1. Khai niém buffet:

Trong mat tiéc an tu chon (buffet); cac mon én, thirc udng va céc
dung cu phuc vu an va udng dugc bay sin trén ban theo mot trinh tu
nhat dinh cta chu dé bita an, thue khach tu dén lua chon va thuong
thire (c6 thé dimg hodc ngdi tai ban).

% M6n khai vi co thé & dang ngudi hodc néng, dang dac hay Iéng c6 tac dung
kich thich vi giac.
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Ngudi Phap dung thudt ngir buffet dé chi mot cai ban gd dat
trong phong an°°, dung dé trinh bay thitc an va dung cu &n, nhung
cang vé sau thi ngudi ta str dung thuat ngit nay dé chi mot hinh thirc
phuc vu.

8.2.2. So lroc lich sir buffet:

Buffet so khai xuét hién dau tién vao giita thé ky 16 & Thuy Dién
(12 mot tide ruou Brannvinsbord™’), dén cudi thé ky 18 thi xuat hién
thém mot y tudng méi 1a tao ra hinh thire tir phuc vu cho bira sang
tai Phap va Anh, sau d6 lan rong ra cdc nude chau Au khac.

Pén nim 1939, trong cudc trién lam New York World's
exhibition, ngudi Thuy Dién duogc qubc té biét dén véi viec phat
minh ra mot cach thirc moi meé dé trinh bay cac mon an dac séc cua
minh (Smorgasbord).

Hinh 8.1. Smorgasbord, buffet ciia nguoi Thuy Dién™
Smorgasbord39 buffet 1a mot bira tiéc cocktail ma thue khach co

thé quay qué‘m va thuéng thirc cac moén in trude bita dn toi (pre-

% Sideboard: Ban hdp hay ti hdp cé mdt hodc nhiéu ngan, mat trén phang.

7 Tiéng Thuy Dién: 1. Brénnvins chi thirc uong ¢6 ¢on chung cat tir khoai tay, hat hoac
tir chét xo ctia gd, ¢6 thé dugc wép mui hay khong. 2. Bord: Cai ban.

** Ngudn: www.wikipedia.org. ) |

* Smorgasbord (hay .-;morgasbord) gbm smorgés (sandwich dé 16 thi‘én) va bord (cai
ban). Mit khac, Smorgas gom smor (bo) va gas (thit ‘ngéng). Trong tieng Anh va ngbén
ngit Scandinavian, smorgéasbord chi tjéc buffetvoi nhieu mén dé thie khach chon lua ma
khong nhét thiét phai la cic mon truyén théng ctia Thuy Bién.
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dinner drink), luu y ring day khong phai 1a mot phan trong mét bita
an trang trong, smorgasbord buffet thudng to chirc trong phong phuc
vu riéng cho nam va nir.

Buffet tré nén phé bién hon & cac nude noi tiéng Anh vao nua
thé ky 19 sau su kién nguoi Thuy Pién trinh bay smorgasbord &
New York, thudt ngir nay cling duoc vay muon dé sir dung vao tiéng
Anbh. ;

Buffet du nhap vao Viét Nam ciing tir rat lau, nhung chi phé bién
vao khoang 2003 véi nhiéu tén goi binh dan khac nhau nhu “in bao
bung”, “cho bita an”... Hién nay & Viét Nam, phuc vu buffet trong
cdc khach san rat phd bién, thim chi mot s6 khach san 1én con co
dich vu to chirc tiéc buffet tai dia diém va theo yéu cau thue don ctia
khach hang.

8.2.3. Phan loai buffet:

Trén thé gi6i, buffet rat da dang, tily theo timg viing, midn hay

qudc gia ma céc loai hinh buffet cé6 mirc do phd bién khéc nhau:

- Meal Buffet Period (tam dich Buffet theo bira &n): Buffet
sang, gitra trua (brunch buffet), trua va tbi. ..

- Display Buffet (tam dich: Buffet chuyén dé): Trinh bay mot
nhém moén an chuyén biét theo chu dé cua bira in (Vi du nhu
6 chire buffet trong cac ngay nghi, (holiday) hay mét chu dé
nao do).

- QOeccasion Buffet (tam dich: Buffet ngiu nhién): Phuc vu
buffet cho bat ky mot sy kién ngau nhién & bAt ky thoi gian
nao theo yéu cau cha khach hang (nhu buffet promotion
cheese...), dicu nay 1a mot thach thire rat 16n déi véi cdc nha
hoach dinh thue don. :

- Regional and Ethnic Buffet (tam dich; Buffet cic mén in dan
toc): Phuc vu cac mon an tap trung mot viing va ctia mot dan
toc nao do, luu y ring truyén thong van héa dm thue, cach
ché bién mén an cia dan toc d6 phai duoc nghién ciru ky
ludng.

- Event Oriented Buffet (tam dich: Buffet sy kién): Gan gidng
nhu occasion buffet, su khac biét chinh 1a céc su kién thuong
phé bién hon (nhu chiéu dii ruou, buffet sau hoi thao...), ca
khéch hang va nha hang déu c6 thé chu dong dugc trong khau
to chirc.
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- Seasonal Buffet (tam dich: Buffet theo mua): Thuc don phuc

vu cac mon an theo cac mua Xuan, Ha, Thu va Pong.

- International Buffet (tam dich : Buffet qudc té): Phuc vu céc

moén an qudc té.

- Table Buffet (tam dich: Tiéc ngéi an ty chon dung dao va

nia).

- Fork Buffet (tam dich: Ti¢c dimg an tu chon dung nia).

- Finger Buffet (tam dich: Tiéc ding #n tu chon ding tay dé

an).

Trén thuc té, c6 3 loai tiéc dn tu chon phd bién la: Tiéc ngdi dn
tw chon ding dao va nia (Table Buffet), tiéc dimg an tu chon dung
nia (Fork Buffet) va tiéc dimg an tw chon dung tay dé an (Finger
Buffet).

- Tiéc ngoi dan tw chon dimg dao va nia (Table Buffet hay Knife

and Fork Buffet — Seated):

Cach t6 chirc nhu sau:

= Bay ban dé thirc an, db udng tu chon: Tiéc ngdi thuong la

tiec 16n, cac mon an phong pht va da dang dugc bay tri
sin trén ban, mot sé dung cu an, udng sé duoc dat & vi tri
thich hop

= Bay ban in cho khach: Mot s6 dung cu an, uong chinh sé

duge bay s3n trén ban nhu dao, nia... khach lay thirc an,
do udng & ban bay thitc in sau d6 sir dung bo d6 an dit
san tai ban, va tly vao tirng nha hang, thic ubng c6 thé
phuc vu tai ban.

- Tiéc ding an ti chon sir dung nia (Fork Buffet — Standing).

Thuc khich lua chon céc loai do an va dung dung cu an
(mudng, nia va d~ a), khan an truc tiép tren tay. Céc loai thirc an
duoc ché bién sdn sao cho khéach khong can dung dao dé ct nho
thirc n ra. Loai ti€c ndy khong b tri ban dé ng01 chi bay san
vai ghé dé khach co6 thé nghi chan. Véi loai tiéc ndy, khach phai
tw phuc vu do6 ubng.

- Tiéc ditng an tw chon dung tay dé an (Finger Buffet —

Standing hay Cocktail Bujfet):

La loai tiéc nhe, chi yéu dung trong cac budi chiéu dii mang
tinh chat ngoai giao, cac mon dugce che blcn thanh nhiing miéng
nho sao cho vira di an mot lan va khong can dung dao hay nia,
vai ghé ciing dugc dé sin dé khich c6 thé nghi chan.
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8.2.4. Chii dé ciia mét tiéc buffet:

Khi buffet 1a mot phzim cua mot sy kién nao dé (nhu I& ky niém
thanh lap cong ty, lién hoan cubi nam, tiéc rwou chiéu dai khach. . .)
thi thuc khach phai nhan biét dugce chu dé hay khai ni¢m ctia bira
tiéc thong qua sy trinh bay cdc moén an va thirc udng, buffet trong
truong hop nay c6 nhiém vu la phdi n6i 1én dugc va lam noi bét
thém am diéu cia buoi 1€ do, tuyét déi khong dé buffet lam lu mo di
muc dich chinh ciia budi 1€.

Chu dé ciia mot tiée buffet duoc thé hién boi cac yéu td: mua vy,
thoi tiét, muc dich chinh cua su kién, sy thoai mai va su mong doi
ctia thuc khach, nhimg yéu té nay sé tac dong truc t1ep dén sy lua
chon cac mén an cho thuc don va.cac thire trinh bay ching trong
tiec buffet.

Buffet duge str dung cho rat nhidu su kién dic biét, tir ¢4 nhan
den gia dinh, mdi sy kién c6 chi dé khac nhau doi hoi mét cach thirc
to chire va trinh bay chu dé khac nhau:

- Tiéc cudi, sinh nhat, 1€ ky niém, 18 dit tén, 1& ria toi..

- Tb chtc trong céc dip dac biét hay theo mua nhu Bem Giao

Thira, ngay cua Me, ngay cua Cha, 16 ta on, cac hoi he (gala),
I& khai truong, giéi thiéu san pham, trién 1am, hoi hop hay
cac su kién thuong mai tuong tur..

- Tb chic tai céc thanh phd, thl Xa, th1 tran, nong thon, ho boi,
ngoai troi hay cac viing mién khac nhau cho ra huong vi va
mon an c6 dac trung riéng.

- Puoc hoach dinh theo chu dé va ngan sach theo yéu cau cua
khéach hang. : i ,

- Buffet duoc hoach dinh theo chii dé nham hip din thuc
khéch, khong chi cac mén an thich hop cho bira an ma phuc
vu cung phai hgp ly (vi du nhu cdc mén an sang phai don
gian va phuc vu nhanh)... Loai breakfast buffet thuong duogc
sur dung trong céac khach san hay motel hau nhu dugc tinh
vao gia phong nhim tao mot kinh nghiém “gia tri gia ting”
cho khach hang.

8.2.5. Cac dung cu sir dung trong mot tiéc buffet:
Cac dung cu phuc vu tiéc buffet bao gdm ndi ham, chat dét,
crockery, khay va gid, ro, khay dung cheese, khay phuc vu, va céc
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dung cu phuc vu an uéng khéc. Phan nay chi giéi thiéu mot s6 dung
cu co ban sir dung trong mot tiéc buffet (xem hinh 8.2).

Chafing Dish
(N6i hdam — ste
dung con kho)

Chafing Dish Fuel
(Con khé sir dung
cho néi ham)

Chafing Dish
(N6i him — sit
dung dién va ket
hop dién va con
kho)

Soup Kettle &
Stand

(N6i dung soup va
gia do)
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Cheeseboard
(Khay/thot dung
cheese)

Salad
Crocks/Bowl
(Dia dung salad)

Food Display
Basket

(R6 dung thuc
pham)

Bread Roll
Dispenser

(Hop dung bdnh
mi)

240




TS Ha Nam Khanh Giao - Nguyén Viin Binh

Display Stand
(Gid trinh bay cac
mon dn)

Drsplay Trays &
Covers

(Khay dung thirc
an va nd’p day
trong sué't)

Cooling Trays &
Covers

(Khay dung cdac
| mén éin lanh — c6
may lam lanh)

Nhom hinh 8.2. Cdc dung cu su dung trong mot tiéc buffet

8.2.6. Nguyeén tic bay va phuc vu tlec buffet:

Mbi loai hinh phuc vu c6 uu va nhugc diém riéng, buffet cling
vay, ban pha1 phan tich nhiing wu thé cing nhu han ché ctia n6 két
hop véi cac nguyén thc bay tiéc buffet dé dat duoc hiéu qua phuc vu
tot nhét.

Uu diém:
-~ Can it nhan vién phl,lc vu: Do day la loai hinh khach fur phuc
vu nén ngoai nhén vién tiép tan nha hang, chi can thém mot
50 lucmg nhan vién thich hop*’ 1am nhiém vif thu don dung cu
an va nhan vién bd sung thém thirc an (buffet runner).

- €6 du khong gian dé c6 thé trung bay cic mon an mot cach
hap dan va dic biét hon: Cac mén an va thirc udng dugc trinh
bay trong mot khu vuc cong cong va rong rdi trong nha hang,
ching duogc dat theo quy trinh mot bita an tr mon khai vi dén

“ Phan theo khu vire hay s6 lwong ban an trong nha hang (station).
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mon trang miéng, ban ¢6 thé sip xép ching & mét vi tri thy ¥
trong cung mot nhém (nhu nhém mon khai vi...), theo dang
béc thang hay chudi ndi tiép. .. dau bep c6 thé trd tai trinh bay
sao cho “ngoai hinh” cia ching thu hut dugc 4nh mét cla
thue khach ghé tham va it nhét 13 mudn thir mét 1an néu chua
timg trai nghiém qua.

Tinh than ddng doi duoc thé hién & mirc do cao: Thé hién qua
sir phoi hop va hd trg giita cac nhan vién phuc vu véi nhau
trong nhitng lic cao diém va gifra nhan vién phuc vu va nhéan
vién bép khi lién lac dé bd sung thirc &n.

Nhén vién bcp c6 thoi gian dé gitip d& 14n nhau: Tuy theo
khéu phén va dic diém cia mén an, mén an nay cd thé ché
bién nhanh hon mén kia, hodc mén ndy nhu cau thuc khach
nhidu hon thi nhan vién cé thé hd trg 13n nhau, ‘

Nhén vién bép chuin bi thudn thuc dugc nhiéu cidc mén in
trong buffet: Thé hién & nhan vién bép chuén bj thire don kha
gidng nhan hang ngay hodic theo dinh ky, sb lugng va ching
loai céc mon an rit phong phi.

Thirc 4n phong phii va da dang, ¢ thé thu hut duge mot
luong khach 1dm.

Co thé két hop buffet véi chuong trinh khuyén mai theo
chuyén dé (nhu cheese promotion, seafood...).

Nhwoge diém:

242

Lang phi thirc an néu khéng uéc luong duge s luong va kha
nang cia thuc khach.

Céc mén 3n dé & nhiét do trong phong mau héng va chét
lugng cé thé bi giam sat.

Cac mén &n ché bién diing tidu chudn s& ¢6 gi4 cao.

Trang tri mén an s€ lam chi phi nhan c¢ong va nguyén vit ligu
tang.

Khéng thich hgp cho nhitng budi tiéc trang trong.

Trinh bay qué nhiéu mén an cé thé giy “ngan” cho thuc
khach.

Ché bién qba nhxeu mon #n c6 thé cin nhleu nhan vién bép
chuyén trach, néu it nhan vién bép thi rét kho thé hién dugc
su chuyén nghiép do phai lam qua nhiéu mén.

Giao tiép cé thé khong hiéu qua giita nhan vién bép va nhan
vién phuc vy buffet trong tién trinh b sung mén an.
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- Nhan vién bép khéng truc tiép lam chi dugc cic mén dn do
minh lam ra vi ho khéong truc tiép quan sat phan Umg cta thue
khach dé] véi san pham ho 1am ra.

Cic ngnyén tic khi phuc v ti€c buffet:
Sau déy 13 mét sb nguyén tic co ban can luu y khi t& chire phuc
vt mot tiéc buffet: R

- Cac ban bay thirc an, d& uong phal duoc dit & noi d€ thiy.

- Khéng gian phai rong rdi, d€ bay va phuc vy.

- Gén phong ch¢ va khu vye rira, muc dich dé dé vd sung thém
thirc 4n, va cong viéc don dep duoc tién hanh nhanh chéng,
tranh 1am phién khéch.

- Xung quanh céc ban phai rong rii dé khach co thé di qua lai
mét cich dé dang.

- Trang tri phong phit hop véi tiéu chuén ciia nha hang,

- Trong sudt budi an, nhan vién phai theo déi va bé sung thém
thirc an, df) ubng, thay thé va don dep dao, nia... khi can.

8.2.7. Bay va phuc vu mét ban tiéc buffet:

» Chuén bi va bay mdt ban tiéc buffet de ciac moén an:

Mot tiéc buffet thanh cong phai ké dén cac yéu té:

- Khung canh phong dai tiéc buffet

- Thuc dcm buffet.

~  Sép xép ban buffet va bay mén n.

- Bdao quan mon 4n an toan va vé sinh.

«  Kbung canh phong dai tiec buffet:

Chuén bi cho tit ca céc tinh huong ctia phong &@n, vach ra nhimng
thuan lgi va kho khin trong khau té chirc phyc vy, bao gdm khéng
gian, dinh hinh va trang tri phong an, anh séng, cAu tric ban an. .

Théng thudng, cac nha hang sir dung anh sang (thuong la vang)
dé lam khong glan tiéc buffet &m ctng hon, va dé lam ting thém do
hap dan ciia mon an.

» Thye dom buffet:
~ Buffet c6 thé td chirc cho bita sang (Breakfast Buffet), bira giira
trua (Brunch Buffet), bita trva (Lunch Buffet), bira téi (Dinner
Buffet) va tiéc buffet rugu (Cocktail Buffet).
+ Sip xep ban buffet va bay mdn an
Trong thue té, ban buffet dd dugc san xuét va bay ban véi nhiéu

dang, tir dang thing don gian cho dén dang dwoc cach diéu hoa
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thanh hinh chit U, chit T hogc bét ky hinh dang gi mién tao sy thugn
tién t6i da cho thyc khach va mang tinh tham my cao. Nhidu nha
hang con cich diéu héa ban buffet tao thanh hinh cai cbi xay bot rat
doc dao két hop véi hidu {ing 4nh sang dé lam ting thém su sang
trong va tién nghi cho bira tiéc.

Cac mon an duge bay tri theo mét trinh ty khoa hoc nhét dinh
cia blra &n, ching thudng duoc sap xep theo nhom c¢é cung déc
diém vé6i nhau (nhr nhém mén khai vi gdm cic mon néng dé riéng
va ngudi dé riéng, nhém cac mén chinh...). Ban cling phai xem xét
chirc nang cua céc dung cu phuc vu tiéc buffet, hinh dang, kich
thude, mau séc.. nham tao mot su hai hoa trong sap xép va bay tri
cdc moén an. :

Néu phong phuc vu tiéc buffet rong rdi, _ban nén bay céc mén
trang miéng vao ‘mdt khu vuc riéng, thirc ubng vao mot khu riéng
nhim tranh 0n tc, don ct nhu néu ban bay ti€c buffet theo hinh
tron, thi bdy mon tréng miéng ngay trung tam cia phong an 1a rét
hop ly, thirc ubng thi bay dbi dién ban d& cic mén chinh. Néu ban
sap x€p qua dong dic céc thir trén cing mot ban thi dé gy cam giic
- khéng thém &n vi thue khéch thay nhiéu qua nén c6 sur so sanh, va
cudi cung la khong biét chon cai gi trén ban.

Con nira, néu ban dic biét quan tam dén cic ché db an udng cho
cac thyc khach an kleng thi thiét k& bang tén mon an d6 phai chi ra
15, vi du nhur mén A c6 chita cheese thi phai ghi 14 A “containing
cheese”.

» Trang tri cic mén in:

Thuéng thi cdc mon ngudi tao co hoi trang tri cho cac diu bép
nhiéu nhét, bai 18 chiing dirge ché bién, trinh bay sin trong cic dung
cy dn va dé 15 thién trén ban buffet. Riéng trang tri cdc mon nong thi
rat han ché, hdu nhu chung dugc giit néng trong cac ndi ham va dau
bep it ¢6 co hdi dé thé hién dugc dién mao va nét doc dao cia ching
hay tao syr thu hit hodic sy thdi thiie muon nem trai caa thyuc khach.

Khéng c6 bét ky su gi¢i han nao vé sb luong va hinh déng cia
cac ban bay mén an trong tiéc buffet, mon an, thirc udng phuc vu
ti€c tir chon thudng cin clr vao $6 lugng khach du kién va myc dich
cla nha hang. M6t diéu rit quan trong Ia viéc bay thirc &n phai dam
bao tinh hop ly nhim tranh xdy ra “0n tic khach hay tai nan va

phuc vy phai d& dang, nhanh chéng. Nhimg diém chinh cin luu ¥
nhur sau:
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Kich ¢& va hinh déng ban phai dugc thiét ké hop 1y dé trung
biy mén an, c6 tinh thim my cao, di khéng gian cho nhén
vién ¢6 thé thao tdc mét cach thoai mai. O mét s6 khach san
sang trong, ban bay thirc &n buffet duoc thiét ké dic biét va
khoéng can khan trai ban, thlromg cac ban nay cé nhiéu ting,
mat ban lam béng kim loai, kinh, g hogc d4...

Vi tri ctia ban bay mon an phai ¢6 sy lién két véi vi tri ban
ngm cua khach (dbi véi buffet ngm) Dam bao cac nguyén
tic vé& sir dé dang va an toan khi sap xeg vi tr1 ctia ban ba
thirc &n két hop véi ban khach ngdi va ghé ngdi cla khach, tat
ca nhim tao mot kinh nghiém thudng thirc mon &n tbi da cho
khach ma khéng cé bt ky sir can thiép hay can trd cua céc
thue khéch khac.

« Trang tri ban dé thire in tir chon:

o Trai khdn: Thuong 1a khin vai, mau trang, duong bién
khan ban cach mit san 1,25cm hay 2cm, can luu y céc
nép gép phai d6i ximg véi canh ban, néu ndi hai khan
ban lai véi nhau thi phin néi chong [én nhau huéng
ngugc 16 ra vao, khin du & cac goc ban co thé gép lai.
Trong truong hop khong c6 khin ban vai, hodc khong
mudn st dung khan ban vai, ban ¢é thé thay bing gidy
cudn chuyén dung cho tiéc (banquet rolls) cho khin
ban.

o Sir dung rém chdn ban: Dan hodc dinh kim rém chén
ban (Table Skirt) dé trang tri cho ban (néu thich hop).

o Diém nhdn hay diém trung tém: Thudmg la mot vat
trang tri trung tdm (centerpiece} cua ti€c buifet,
centerpiece c6 thé an hogc khong an duge, myc dich
chinh 13 tao su chi ¥y cua thue khach, hay “néi” 1én
chut d& cia buffet. Centerpiece co thé 13 mot moén dic
san cila nha hang, mét tac phim tr hoa hay tréi cay,
banh mi, banh keo, céc fugng con vat didu khic bang
nuée da hay tir bo, logo clia nha hang hay khéch san..

o Mau sde: Két hop véi mau sic trong trinh bay cac
mén #n sé tao sy thich thil va 16i cudn tir thire khach.

o Thang bdc: Vi tri cila cdc mén an trén ban buffet cling
tao anh hucrng chung dén tiéc buffet, cac mén &n nén
dat trén céc ban buffet dang bic thang dé khach c6 thé
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thay hét tat ca cac mon an va bay kiéu bay nay trong
c6 vé bat mat hon 1a tat ca cdc mon 4n déu dat trong
mot mat ban phéng.

o Bay céc mo6n dn 1én ban bao gom: Vit trang tri gitra
ban . mén khai vi, mén chinh, nuée sdt, cac moén trang
miéng... cac mon lanh va kho duge mang ra truéce, cac
mon nong sau cung.

o Bay cac loai thirc uéng...

Bay cac loai dao, nia, mudng...

o Dit bang tén cdc mon an, thirc uéng bén canh.
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So db 8.1. Mét hinh thike trinh bay ban buffet (hinh chir U)
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T6 chire phuc vu tiéc buffet:
% Buffet nha hang trong khach san:

Yéu cau chung: Chuan bj sin:

- Khan trai ban hoic place mat.

- Cac hil gia vi.

- Binh hoa.

- Dao, nia, thia, ly, tich, khin an...

= Tra, binh tra va ca phé.

- Cdc vit liéu va vat dung can thiét khac. ..



TS Ha Nam Khanh Giao - Nguyén Vin Binh

@ Bjt diu

Mémn ngudi khic
mén chinh

.- =
e __= Ogg

Khan an va Thirc ubng va dung
cac gia vi cu phuc vy uéng
an kém |

| Mdn chinh

Dia an mén trang miéng "

sl Két thic

So' do 8.2. Mt hinh thirc trinh bay ban buffet (hinh chir U)

Hinh 8.3. Trinh bay ban buffet (dang thing)
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Hinh 8.4. Mot miu centerpiece trong nha hang buffet

Mot s6 nha hang thudng si dung khdn ban hodc place mat dé
bay ban dn, hodc don gian hon nira 1a khong sir dung khan ban hay
placemat ma chi sir dung khan gidy ma thoi. Tuy nhién, méi cach ¢6
tinh nang riéng va dugc sir dung mot cach phu hop tiy vao dic diém
cua timg nha hang.

Trén thuc té, rat nhiéu nha hang ma nhat 1a cdc nha hang trong
cac khach san 16n thuong thi vira \ phuc vu buffet theo kiéu tu chon,
vua phuc vu theo thuc don dat san (set menu) hodc theo mon (a la
carte), thue khéach vao va c6 thé lwa chon tiy thich. Trong truong
hop nay, bay ban an theo kiéu an ty chon 1a kiéu mac nhién, khi
khach vao muén an sang theo thuc don dit trude hoidc theo mén thi
nhan vién phuc vu phai bay ban lai theo dang tiéu chuin phuc vu
cua nha hang.

Ban ¢6 thé bay ban an buffet theo nhidu cach khéc nhau. nhung
yéu cau chung Ia cdc bé db 4n trén ban phai d6i xtmg nhau.

o Bay ban an sing tu chon (Sir dung Place mat):

Voi uu dlem la thuén tién, khong qua trang trong nhung ciing
khéng qua xué xda, phuc vu nhanh va vé sinh, placemat dugc sir
ciung kha phé bién trong céc nha hang khi phuc vu an tir chon, ké ca
cac nha hang trong cac khéch san 5 sao tai Viét Nam. Tuy nhién,
nha hang cang sang trong thi chat liéu dugc chon sir dung lam
placemat cling & dang cao cip va duogc thiét ké mang tinh thim my
va nghé thuat cao. :
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Hinh 8.5. Bay mot ban dn sdng theo kiéu tw chon

Buoce 1:
Kiém tra khan ban, place mat.

Budc 2:
Dit place mat theo chidu ngang 1én giita ban, mép cua place
mat gan sat mép ban.

Budéce 3:
bit mét khan an ¢ gilta place mat, nghiéng mat goc 45°
(néu khan dn xép nhu trong hinh), néu khan an xép theo
hinh ¢6 kich thuéc gin bang mot dia an thi dé khan #n gitra
ban la duoc.

Budc 4:
Dat dao bén phai, ludi huéng vé bén tréi, cach canh ban 2
centimets, cach khidn an 2 centimets (néu khan an co kich
thude tuong duong mot dia dn), cich 4 centimets xép nhu
trong hinh. Lam twong tw nhu vay voi nia dat bén trai.

Budérc 5:
Pat dia ké tach tra phia trén, bén phal dao, cach dao 2
centimets, tach dat Ien dia ke, tay cam cua tach huéng vé
bén trai mot goc 45°, mudng dit trén dia ké song song voi
tay cAm tach tra, bo tri sao cho ¢6 thim my va can doi vi
tam place mat nho (xem hinh 8.5).
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Buérc 6:
Dit ly udng nuéc ngay giira ben trai, va cach dia ké tach tra
2 centimets.

Buwaoe 7:
Dat binh hoa, céc lo gia vi vao giita ban hoic vi tri thich
hop v6i dién tich ctia ban nham khong che khuét tim nhin
va tao su dé dang cho khach sir dung.

o Bay ban idn trua va toi tw chon (Sir dung Place mat):

Budec 1, 2 va 3: Gidng nhu trén.

Budéc 4:
Gidng nhu trén, nhung dat thém mot dao va mot nia nira,
cach canh ban 2 centimets, cach dao va nia bén ngoai 1
centimet.

Buwérc 5:
bat ly uong nuGe gilta va cich mili dao cao nhét 2
centimets (néu co nhiéu dao va chiéu dai bang nhau thi dat
ly gita va cach céc dao d6 2 centimets).

Budrc 6:
bat dia banh mi phia trén, ben trai cach nia 2 centimets, luu
¥ bé tri sao cho ¢é tham my va can dbi vi tim place mat
nho (xem hinh 8.6)

Buwoc 7:
Dit binh hoa, céc lo gia vi vao giita ban hoic vi tri thich
hop véi dién tich ctia ban nham khong che khuét tAm nhin
va tao su dé dan cho khach u dung.

Hinh 8.6. Bay mjt ban n triwa va t6i theo kiéu tw chon
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O

Tiéu chuan phuc vu:

Trong tiéc buffet, khach tu phuc vu nén cong viéc cua nhén vién
phuc vu ban cling kha don gian, nhiém vu chinh la quan sat va b6
sung thém thic an khi can, nhanh chéng don dep cac dung cu 4n sau
khi khach da dung xong.

Nhan vién khong dugc roi khoi khu vuc phuc vu, nhat 1a nhan
vién truc tlep bo sung thirc dn (buffet runner).

Trong qud trinh phuc vy, can luu y nhitng van dé sau:

e Thirc an nong:

Lau cac vét db thirc an ngay 1p tirc.

Khi thire n con lai khoang 1/3, thong bdo bd phan Bép dé
bo sung thich hop, ban phai két hop v6i giam sat nha hang
dé u6e luong thirc an bo sung céan thiét néu gan cudi budi
tiéc, khong dugc dé thirc an hét trong sudt qua trinh phuc
VUL

Cac dia phuc vu phai duqc giit Am.

e Thirc an lanh:

Bam dam thirc an lanh khéng bi kho.

e Khu vuc phuc vu:

Thu gom thire an thira: Chuan bi:

% Céc thing rac chinh dé san.

%+ Thung rac phu.

< Khin lau.

°1° Céc dung cu ding dé lau chui khac.

< Xe ddy c6 trai san khan ban.

Quan sat va bao dam cac ban ludn sach sé va gon gang.
D6 céc thire an thira vao thung rac da dé sin.

Khay phuc vu phai sach sé khi str dung.

Khan an, dia, dao, nia, mudng, binh nudc... ludn c6 du va
sang sang phuc vu.

® Phuong phap phuc vu:

Str dung mudng va nia dé phuc vu thirc an.

M&i mén phai duge phuc vu véi dung cu an riéng.
Phai biét kich thudc cua di fa va luong khau phan in.
Sir dung khéan phuc vu dé cam dia nong.

Sir dung dia dugc lam nong cho thirc &n néng.

Sir dung dia lanh cho thirc an lanh.
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Bay tri thirc &n phai hép dan.

Thay nép diy cic mén an néng (khi can).

Thay dao, nia, muong néu khach dat khéng ding cho hoac
str dung sai trong qua trinh an.

Bb sung thirc &n kip thoi.

Phai cd cac nhin ghi tén cdc mon an, thire uéng bén canh.
Buffet rirgu (Cocktail Buffet):

Cocktail buffet 13 tiéc ddmg, nhe v6i cac médn &n ding tay (finger

food) két hop véi cac loai cocktai

ld‘I tiéc nay thich hop trong cac

budi chidéu ddi mang tinh ngoai giao, khiéu vii, giéi thi¢u san pham
hay hdi nghi khach hang... hoat déng sén khéu thuong gin lién véi
loai ti€c nay.

Thudng thi thoi gian cia mot tiéc dimg kéo dai khoang 2 gi0.

< Thiét ké ban bay mon dn va thirc uéng.

Trong tidc cocktail buffet, ban buffet de cac mon an

thudmg duge thiét ké hinh chit U, hay dang thang hodic dbi
ximg v4i san khAu biéu dién, xung quanh co thé dit mot vai
ban tron cao nhé dé thue khach vira c6 thé trd chuyén, vira co
thé dat mén 4n trén ban, mot vai cai ghe dé khach c6 thé nghi
chan sé& duoc dat & cac vi tri thich hop™ nham khéng lam can
trg dong lwu thong cua bira tige.

 Phuc v

C

O

Nhan vién pha ché: Dic tinh 1a tiéc rugu nén thirc ubng
chiém mét vai tro hét sitc quan trong trong sudt bira tiéc,
dé tao thém an tuong cho thirc khach, ban nén tim nhén
vién dé bidu dién k¥ thuét pha ché rugu cho khach xem
(bartender).

Nhén vién phuc vu: Trong subt bira tiéc, it nhat mot nhan
vién phuc vu s€ truc ngay tai ban buffet bay cac ly ruou
va mot hay mot vai nhan vién phuc vy khac s& bung bé
khay dung cac ly rugu di xung quanh khu vuc phong tiéc
va mdi chao khach (néu 1a tiéc 16n), céng viée c6 vé don
gian nhung dé thuc hién tot vai trd nay doi héi nhén vién
phuc vu phai di chuyén nhiéu va kip lic, tranh dung cham

“! Thuerng co 3 loai: Cocktail ubng khai vj (vi chua kich thich vi gide), ubng tron
khi an (thudng lam tiy nude trai cdy) va udng sau biva &n (c6 vi ngot hay béo de
dé tiéu héa thire &n).

“2 Thudrng trong géc va sat vach tuéng.
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vao khach hay lam roi v& ly. Méat khac, mét sb khach ¢o
)"\ .‘ - :\ h s ) ~ A
thé uong nhiéu rugu va la hét vao nhan vién phuc vi.

8.3. Phuc vu tai nha hang goi moén (a la carte
restaurant)

Phén nay duoc chia tam 02 muc nhé nhr sau:

- Bay ban.

- Quy trinh phuc vu khach:

Chao khach.

Trai khan an cho khéch.

Phuc vu nude chao mirng khéach.

Trinh thue don va danh muc thite uéng cho Khach.
Chuén bi 14y yéu cau mon #n va thitc ubng cia khach.
Ghi yéu ciu mén an va thirc udng ciia khéch.

Chuyén phiéu yéu cAu dén bép va quiy bar.

Phuc vy rugu va cac loai dd udng khéc.

Phuc vu banh mi.

Phuc vu mon an choi trong khi cho bép chuan bi mén n
chinh.

Phuc vu mén an chinh.

Phuc vu khén lau, bat nudce rua tay.

Thay gat tan.

Xir 1y khi thirc &n, d6 udng bi d6 ra ban.

Don so ban an. _

Phuc vu mén trang miéng.

0O 000000000

O 0 00 0o 0

8.3.1. Bay ban:

Trén thé gii, c6 nhiéu cach bay ban kbac nhau dugc sir dung
trong cic nha hang a la carte, mot 6 nha hang thi sir dung kicu Anh.
kidu My hay kidu Phap... Trong phan ndy, téc gia xin dugc giéi
thiéu mdt phuong phap bay ban dugc sir dung kha phd bién trong
cac nha hang & céc khach san 5 sao tai thanh phd Ho6 Chi Minh.

Quy trinh dwrgc tém luge qua céc budce sau:

Buéc 1: Chuan bi: o
v Kiém tra ban va ghé': Ban phéi’ chéq chan va sach sé€,
khong sicu veo, ghé ciing phai chéc chan va phai dugc dit
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ngay ngén va ding vi tri theo tiéu chudn quy dinh cia nha
hang. .

Chudin bi dung cu an: Gom 01 via va 01 dao co rang ding
an mon thit.

Chuan bi dung cu uong 01 ly ung vang do, 01 ly udng
vang trang va 01 ly uong nudec. ’

Chudn bj cdc hii dung gia vi: Hit tiéu®, hil muéi. .

Chudn bi vdt dung trang tri: Binh hoa, nén. ..

Khan an: 01 cai, thuo*ng duoc gip hinh nha hat opera,
kim tu thap...

Chon, trdi va gdp gée khin bém: Chon 01 khin ban o
kich thudc tuong thich, sau khi trai khin xong thi tién
hanh gap vudng géc ban.

Buée 2: Bay ban:
Sau day 1a quy trinh bay mét bd dd #n danh cho 01 khach
(cover):

Dit khin an d4 xép sin 18n ban vao trung tam vj tri ngdi
cia mdt khach dinh vi theo vi tri ciia ghé ngdi, mép khén
in song song va cach mép ban 2cm.

Dt dao bén phai™ ludi hurdng vao trong khan, nia bén trai
sao cho canh nia hudng I1én trén. Ca dao va nia phai song
song va cach canh ban va khan an 2cm.

Pat dia banh mi phia trén . ngay trung tim va cich nia
2cm, dao an bo dwoc ddt song song véi nia, cach mép dia
banh mi vé phai bén tra1 2cm,

bit 01 ly vang trang > phia trén ngay trung tdm va cach
miii dao 2cm, tiép theo dat 01 ly vang dé chéch vé bén
trai mét goc 450 sao cho khoang khong gitra ly vang tring
va vang d6 khoang 0lcm, sau cung la dat ly uong nuéc
vao giita ly vang do va vang tring. Khoang khéong cho 3
ly khoang 0lcm.

bit cdc hil gia vi gilta ban, nhin quay vé hudng khach
(néu co).

3 Dau higu dé nhan biét I3 trén mat hi tiéu nhidu 15 trén mat hon ki mudi.
Neu dao duoc thiét ké c6 thé dwng séng dao 1&n duoc tht nén diyng lrdi dao
xuong mat ban, bay kiéu nay trong dep hon. .
S Néu ly vang trang thap hon ly vang dd va nguoc lai.
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» Hoa ve‘; nén duoc dat hai bén nhim tranh che khuit tim
nhin cta khach.

Ban ciing c6 thé bay theo timg nhém dung cu, chang han nhw

bay khin &n mot luot cho tht ca cac ban, sau d6 dén dao va
nia, dia banh mi, ly...

Buwde 3: Kiém tra viéc bay ban:

2 Su déi xitmg cia cde bé do dn: B d6 in sau khi bay xong
thi ching phai ddi xing véi nhau trong cing mdt ban,
tham chi tir ngoai nhin vao thi cac ban va bd dd @n phai
song song v&i nhau.

Tinh thdm my cua ban dn: Ban dn phai dugc dét & vi tri
thuén tién dé dé dang phuc vu, dit khong gian riéng tur dé
khach c6 thé trd chuyén thoai mai, co khu vye danh riéng
cho khach hit thude, hoa khéng duge qua cao hay cau ky

6 thé gay vudng viu cho khach. Sur hai hoa trong thiét ké
va bay ban an ciing anh huéng rAt 16n dén hiéu qua chung
cua bira an.

8.3.2. Quy trinh phyc vu:

D4y la phan viéc cia nhén vién phuc vu sau khi nhan vién tiép
tdn nha hang don va mai khach ngdi vao ban.

Thong tin chung:

Tat ca thirc uong, dé an phuc vu: Phai st dung khay, tuyét
déi khong dugc cam tay.

Tu thé phuc vu: Dlng thing, hai tay dé thing, hodc dé phia
truedc, hodc dé phia sau, khong duoc khoanh tay truGc nguc.
Khi phuc vu thirc dn va dé uéng: Ludn luén diung bén phai
ciia khach (trir trudng hop dit méc nhién bén tra1 hodc khong
thudn tién khi phuc vu bén phal)

Khi thu don thitc dn va do uong: Ding bén trai cua khéach.
Tuy nhién, trong mdt s6 truong hop khong thudn tién khi
phuc vu nhu khach dang néi chuyén, ban dat & goc tuong...
thi phuc vu theo huéng dé nhat,

Bo db an theo moén c6 thé bay san trén ban hoic mang ra
cung lic khi phuc vu mén an.

Khéng duge xen vio gilra hai ngum khéach khi ho dang néi
chuyén.
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- Céc mén an lanh phai duge gilt lanh va phai dugce phuc vu
trén dia lanh. Vi du: Salad, stp lanh, kem... ’

- = Thic an néng phéi duge git nong chir khéng phai 1a 4m va
dugc phuc vu trén dia néng: thirc an va dd uéng nong hodc
lanh nén dugc phuc vu ngay chir khéng duge dé 1au. Nén
nho: phuc vu thitc &n néng khi né con rit néng va thire an
lanh khi né ¢on lanh.

- Céc vat dung phuc vy khach (bat, dia...) c6 biéu tugng (logo)
cua nha hang thi phai dat logo huéng 1én trén va & Vi tri 12
gi0. Noi chung phai dat & vi tri sao cho khach d& nhan biét
nhit,

Quy trinh phuc vu trong mét nha hang 4 1a carte bién dbi theo

quy mé, chét Iugng va triét ly kinh doanh riéng cta timg don vi.

Phan nay giéi thiéu mot quy trinh véi 14 budc duoc tém luge

nhu sau:

Buée 1: Chao khach
(Greeting guests):

Pén ban va gioi thiéu minh 1a ngudi phyuc vu ban dé
hém nay. Vi du: Néi  “Good evening, Mr.
Johnson/Sir/Madam. I am Son, I shall serve you today”.

Bwde 2: Trai khin an '
(Unfolding a napkin): .

Dung bén phai va dung tay phai mé khan &n ra va tién
hanh trai tir ngoai vao va dit 1én dui khéach (dung tay phai
d€ khong cham vao khach), néu khéng thuan tién thi cé thé
ditng bén trai va ding tay trai, néu khach tw trai cho minh
thi nhén vién phuc vu ciing khéng cin mé khan.

Buwéce 3: Phyc vu nwréc chao mirng khach
(Serving welcome drink - Mién phi):

Tién hanh rot nude cho khach. Rét khoang 3/4 ly sau
do méi khich udng. Vi du: Néi “Your water, M.
Johnson/Sir/Madam”. Rét xong diit binh nudc trén ban & vi
tri thich hop (phia ngoai, bén phai ly). Ludn theo doi va rét
thém nuée cho khach, ludn giir ly nude. luon day khoang %
ly. .

Buge 4: Trinh thye don va danh myc thire uéng
(Presenting menu and Drink list).
 Yéu cau déi véi nhén vién phuc vu.
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o Chuén bi gidy, viét sin, k¥ ning ban hang, kién
thirc vé cac moén an, thire udng. .. thue don goi theo
mén lai 13 loai thue don liét ké nhiéu loai mén #n,
mdi loai c¢6 ghi rd gia va phai doi mét thoi gian dé
timg moén dugc nau theo yéu ciu tryc tiép, nhan
vién phuc vu trong quay bar ciing cdn thoi gian
chuén bi thirc udng tai quay.

o Phai kiém tra thyc don va danh muc thirc uéng
trude khi mang ra cho khach, thye don va danh
muc thitc udng phai sach s& khéng bi rach hay
phai m& chir... théng thuong cé mot thuc don va
mdt danh muyc thirc udng durge mang ra. C6 thé héi
khéch ubng rrgu khai vi hay khong ngay khi trinh
thue don cho khach.

s Trinh thirc don: thuong cé 3 cach nhur sau:

o Gz"ip thuc don lai, sauw dé dat vao gitta khu vuc bd
d6 #n cua khach trén ban.

o M¢ san & trang “mon khai vi” dua thye don cho
khach theo th( ty nif truée, nam sau. Vi du: Noi
“Your menu and drink list, Mr. Johnson/ Sir
/Madam”. '

o Néu khach yéu ciu mén gi truée, mé ra ding trang
do va trinh khach.

< Théng béo cho khach biét nhitng moén an va thirc ubng
hdém nay khong c6 san.

% Trinh danh muc thirc uong Danh muc thie udng
thuong di kém chung v6i danh myc cac mon an, nhén
vién phuc vu c6 thé kep danh muc thirc ubng phia sau
danh muc mén n va dit trén béan cung lic. Trong nha
hang 4 la carte thudng thi mdi khach mdt thye don,
nhung trong mot s0 trudng hop, 6 thé mot danh muc
thirc uong ding chung cho ca ban (dic biét la phuc vu
tiéc cudi).

% Danh thoi gian cho khach chon liea: Phai dé khach cé
thoi gian xem thyc don, quan sat va doan trude khi
nao khach sén sang goi mén (thong thuorng doi khoang
5 phat), tranh céng thang vé thoi gian phuc vy, dac

*
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bigt ﬁ‘ong thdi gian c6 nhiéu ban ma ban phai phuc vu.
Vidu: Noi “T shall be with you in a minute™,

Buéc 5: Chuin bi 14y yéu cau dit thire in, db udng ciia khach
(Asking for Guests’ Orders):

258

Nhén vién phuc vu quan sat va “cam nhén” rang khach

¢ déu higu mudn goi mén thi tién hanh dén ban va hoi xem

khach mudn goi mén chwa? Vi du: N6i “Are you ready to

order, Mr. Johnson/Sir/Madam?” Néu khach do dy thi cé thé
st dung k¥ ndng ban (nhu giéi thiéu so luge cho khach
nhiing mén trong thuc don, nhu*ng mon dang ban chay...)

Buée 6: Ghi yéu ciu thirc iin, dd uong ctia khach

(Taking an Order - Theo mau cia nha hang).

< Phiéu 8hi yéu cdu goi mon: Théng thuong mét phiéu ghi
yéu cau thire an, d6 uong c6 ba lién: mdt lién nha hing
gilr, mot lién bép hodc quay bar giir, mot lién chuyén cho
thu ngan khi thanh toan. -

% Yéu cau déi v6i nhin vién phuc vu Thuan thyc cach danh
s6 ghé trén Phiéu ghi yéu cau goi mon dé tranh 1ar1 19n
hodc mang nhim mén an cho khach, sy hiéu biét vé dac
diém ciia mén 3n nhu: nAu t4i, chin vira hay chin nhir. .

-

@]

o

< K thuat ghi yéu cu goi mon cua khach:

Ghi theo tirng nhom (khai vi, siip, mén #n chinh va
rau).

Ghi cac yéu ciu vé mén #n chinh trude, cac yéu cau
mon trang miéng va ca phé sau,

D& nghi khach cho chi din v& cach nau. Vi du: Noi
“Would you like your beef rare, medium-rare or well-
done, Mr. Johnson/ Sir/ Madam?”

Nhic lai cdc moén khach da yéu cau dé kiém tra xem ¢
nham 14n hogc khach yéu cau gi thém khong?

Kiém tra xem sb luong mon da dat ding voi sé luong
ngudi trong nhom chua?

Hoi xem khach c6 uéng rugu khai vi khong. Vi du:
Noi “Will you take aperitif, Mr. Johnson/Sir/Madam?”
Hoi xem khach udng rirgu hay nude sudi. Vi dy: Néi
“Will you take wine or mineral water, Mr. Johnson/
Sir/ Madam?”
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o Nhin yéu céu ruou vang (néu khach yéu cau): Sur
dung mét phiéu ghi riéng (vi chuyén phiéu cho quiy
bar), rrgu vang sé dugc phuc vu vao thoi diém va
nhiét do thich hop.

« Sau khi nhan ddy da thong tin yéu cdu vé& mén an va thir
ubng thi cam on khach, sau d6 mang thuc don va danh

muc thirc uong di.

Budc 7: Chuyén phiéu yéu cau ciia khach

(Transferring Guests’ Orders):
* Yéu c%iu mon an thi chuyén cho nha bép.
% Yéu cAu v& thirc uong thi mang dén quay bar.

Bua mét lién Phleu ghi yéu cau goi mén in vao nha bép,
thire uong cho quiy bar, mét lién nha hang giir lai, mét lién
chuyén cho thu ngan,

Viéc chuyén yéu cau ding lac 1a van dé cuc k¥ quan trong
vi viéc ndy anh huéng dén chét luong va théi gian phuc vu
thuc khach tinh tir khi dua yéu céu dén nha bép va quiy bar
trg di.

Budce 8: Phuc vu rugu

(Serving Wines):
% Ruou do: Cho chai ruou khach yéu ciu vao gié dung rrou
(thy vao tirng nha hang).
% Ruou tring: Cho chai rugu vao x6 da, chuin bi gia d& x6
da.

Néu da chudn bj xong thi mang ra cho khach. Luu ¥ khong duge
lac chai rirou vi rugu ¢6 thé bi cén.
Quy trinh phuc vu ruou:

Pua khach xem chai rrou khach dd dat truéfc d6. Doc nhing

théng tin trén chai rugu nhur: t€n ruou, giéng nho, nam thu

hoach, viing sén xuét rugu..

Néu khach ddng ¥ va xdc nhgn ‘dong chai rrou khéch yéu cu

thi tién hanh hoi khach dé mé rugu. Vi dy: Néi “Might [ open

the wine, Mr. Johnson/Sir/Madam?”

Quy trinh m¢ mot chai ruou:

o Dung dao cit rmeng boc & cb chai, sau d6 ding khin phuc
vu lau sach ¢b chat trudce khi mé nt.

o Cim diu xoay nhon vao chinh gitta nat chai, néu cai mo
nut chai di chéch vao mét goc, noé s€ pha va nit. Xoay céi
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md nut chai vao sdu trong niit theo chiéu thing ding vao
gitta nit chai.

o Khi dau xody nhon dé ngap khoang 2/3 nat chai thi dimg
lai, gap phan nganh tao lyc don bay vao ¢b chai.

o Tir tir biy nit chai 1én theo chiéu thang ding, luc coa don
bay thich hop s& day nit chai 1én va giam thiéu kha ning
pha v nut.

o Dung lai khi niit vin con & mét phan nhé ndm trong cb
chai (khoang nira centimet), néu ban rit manh tiép thi sé
tao ra tiéng no6 khé chiu. Ngoai ra, nhitng manh vun nhé
cé thé roi vao bén trong chai,

o Dung tay nhe nhang rit nit chai ra. Hy dung khan (loai
khéng co sgi bong) lau nhe nhang dau chai rugu. Théo &6
khui bé vao tili, dua nit chai cho khach xem, khong nén
vt ndt chai di, 6 thé xoay nguoc n6 dé dong chai lai néu
khach khong udng hét ca chai ruon.

- Thtr ruwgu: (Chi thit nrgu vang, khéng thir champagne va céc
loai rrgu manh, nrgu mui).

o Néu khéng c6 chi tiée, hoi ai la nguol tht rrou. Vi du:
Néi “Might T know who will taste the wine Mr. Johnson/
Sir/ Madam?”

o Rot khoang mét ngum cho khach thir: khi rét xong nhd
xoay nhe ¢ chai dé rwou khong bi rt xubng ban, néu
khach déng y chét lugng cua rrgu thi phuc vy (rét khoang
3/4 ly theo quy udc cla nhidu nha hang) cho nit trude,
nam sau, ngudi thir rvou sau cung. Néu khich khong
ddng v do rugu hu thi phai di chai khac ngay lap tirc,
nhing ly do khac khdch tir chéi chai ruou thi toy tinh
hubng ma giai quyét.

o ROt xong dé chai ruou tring vao x da, hru y néu chai
ruQu do duge dat trong rd, khui rIgu Xong phai dat lai
trong rd va cim rd dé rét. Khi rét dé nhén ruou hudéng vé
khéch, thuomg xuyén theo doi va rét thém rugu, gilr rugu
luén khoang 3/4 ly.

“ Theo y kién riéng clia tac gia th rrgu vang tréng udng lanh nén rét khoang %
ly, néu rét nhidu thi regu mau mét 4o lanh va sé méat ngon.
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Sau khi phuc vu db udng cho khach xong thi bét diu phuc vu
mén an.
Buéc 9: Gap banh mi cho khach
(Serving breads): -
Banh mi, bo hodc mdn in kém v&i banh mi dwoc dat
trén dia banh mi d& bay san trén ban, thong thudng, dia banh
mi dit bén trai khéch nén bét budc phai dimg bén trai phuc
vu. Néu nha hang ding gié banh mi thi dé gi6 banh mi trén
ban, bo hodc mén &n kém bénh mi dwge dé trén dia dung
banh mi.
Bwdéc 10: Phuc vu mén an choi

(Serving amuse bouch):

Mot s6 nha hang sang trong con mang ra mot mén in
choi (amuse bouch, méi ngay mdt mén khic nhau) trong
thoi gian chd moén an chinh dirge mang ra, mén nay thudng
thay dbi hang ngay do ddu bép chuan bi, ban cling dimg
quén néi cho khach biét 1a mén nay mién phi.

Buwée 11: Phyuc va cac mén én chinh

(Serving main dishes).

Quy tdc hiy yéu cdu goi mon cua khdch:

Vin c¢6 mot sé truong hop khi mén an, thic ubng
chuan bi mang ra cho khach thi khach dbi v (thudng xay
ra khi phuc vu tai phong), trudng hop ndy tuy vao quy
dinh cna timg nha hang ma c6 hudéng xir 1y thich hop:

- Khi huy yéu ciu cia khach, nhin vién phuc vu ban
ludn phai chuyén ca ba lién cho quan ly nha hang xac
nhan, sau d6 chuyén tht ca cho thu ngén.

- Ludn ludn phai ¢6 chir ky xac nhén cta quan ly nha

 héng trén tht ca cac lién.

- (Cin ¢ff vao quy dinh cila dai dign nha hang, quan ly
nha héng 14p béo cdo 1y do tai sao mon an, thire uong
bi tra lai cho trudng bd phan/ban giam dbc.

Khl phuc vu cdc moén #n chinh, cén hru y khach dn nhanh hay
cham dé théng bao cho dAu bép biét dé chuan bi mén tlep theo.
»  Phuc vu khoai tdy va rau

(Serving potato and vegetables):

- Nguyén tic chung 14 phuc vu khoai tay trude khi phuc vu rau,
khi phuc vu khoai tdy hay rau, luon dit dia rau trén mot dia ké
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v6i khin dn dd xép hinh thich hop phii 1én trén dia ké. Muyc
dich cila khdn &n 12 khong dé dia rau trugt khoi dia ké trong khi
dang phuc vy va vi muc dich thim m¥.

Mot bd dao nia rleng nén dugce ding cho méi loai khoai tay
khéc nhau va mébi dia rau dugc phuc vu. _
Pit dia ding vi tri, tirc 12 dia khoai tay s& dugce dat gin mén
an chinh.
Moén khoai tay dau tién dugc dwa ra dit phia trén gan mon én
chinh, sau dé tiép tuc dit cic mén khdc theo yéu cdu va bay
bién cho céc dia thirc in cho dep mit va tao sy d& dang cho
khach.
Trudmg hop chia rau vao dia cia khéach: Sir dung muong va
nia dit ran & phin phia trén dia 4n cia khach.
Soup khoai tdy duoc phuc vu bing cich dat dau nia hudng
xudng vao long thia rdi mic, sau d6 mudng khoai dugc
chuyén nhe nhang dcn dia va chia vao dia cho khach.
*  Phuc vy nirée xot di kém

(Servmg sauces).
Nudce x4t nén dugc dé trong bat x6t trén mot dia 16t véi mot
mudng dugc dit sin trén dia ké.
Khi mitc nuée xbt phai nang mudng len maot cach dut khoat,
g0t nhe mudng qua miéng bat nudc xbt dé tranh dé nude xbt
nho xuong khin trai ban hay dinh trén vanh dia in chinh.

¥Nwée x6t phai duoc rurdi 16n trén khiu phén thit hay rau trong

dia &n chinh ctia khach.
= Phyc vu sip hodc sap tie t6 lén

(Serving soup, tureen service):
Chuén bi db gia vi an kém vai siip (dd gia vi c6 thé dé sin tai
ban). Tai ban phyc vy, mé nap day t6 stip, dat td sup 1én mdt
dia 16t (lanh), chuén bi mudng phuc vu va mang ra cho
khach.
Dung muong mic sip ha vio bét cho khach, khéng duoc muc
quéa diy.
= Phuc vy mon dn chinh

(Serving main dishes):
Pit bd db an trwde, sau d6 dit mén an sau.

T Thudng 12 hinh hoa sen.
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-

Chia thirc &n 4 la carte: Néu khach yéu cdu mét dia chia cho
hai ngudi &n thi mang dia thire &n va hai dia khong ra, khach
s& tu chia.
Chia thuc an theo kiu gia dinh: Ha thap dia thirc &n sat
xuong dia cua khéach, tay dung thia va nia chia timg khau
phan #n cho khach, phuc vy nuédc sbt theo cling néu ¢6. Viée
chia thirc an thuong ding bén phai va thac dn duoc dé & vi tri
6 gid trén dia cua khach.
»  Phuc vu khdn khin lau va bat nudc rica tay
(Serving hand towel and finger bowl):
Khi mén &n ding tay dé an.
= Khin lau: Puge lam lanh ho#ic 1am wét sn theo quy dinh
cua nha hang, khi khéch yéu céu, dit khan trén khay hoic
dia 16t nhé khi mang ra.
»  Bat nudc rira tay: Kiém tra:
o Nudc phai sach.
o Nhiét d6 khoang 50°C:
o bDialoét.
o Lat chanh.
= Thay gat tan
( Replacmg an ashiray):
Khi ¢é hai mau thuoc 14 hoic nhiéu hon trong gat tan thi tién

hanh thay.
Chuan bj gat tan: Hai gat tan sach, khong bi me hodc nirt.

Gitr mdt miu gat tan sach trong long ban tay, miéng Gp
xudng, |
Up lén trén miéng gat tan ban cén thay trén ban,
Cam ca hai v mang ra khoi ban 3n cia khéach.
Dét mot gat tan sach khac len ban.
= Xir ly khi thice dn, d uang bi do ra ban
(Dealing with table sprllages)
Phai xin 13i khach néu nhén vién phuc vu lam dd thiic 4n, db

uong trén ban khéach (va phai thay mén méi mién phi cho khéch),
néu khach lam dé thirc an, tuyét d6i khong dugc binh luén, nén

to ra lich su va tranh lam khach béi rdi

548

“® Tly vao tirng nha hang, c6 thé sé thay bing mén méi mién phi cho khach.
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Néu ly, tach... bi dinh do, hiy thay cai khac. Pt nhimg thi
con lai qua m@t bén.

Diing khan phuc vu thim chit léng bi dd.

Mét tay sit dung khay hodc dia phuc vu d& dudi mép ban, tay
kia sit dung khan phyc vu thu gom nhimg gi dé ra trén ban
(néu c6) xubng khay hay dia phuc vu.

Sép xép lai ban 4n, bd sung nhitng mén da bi d6 néu cin
thiét. |

Néu mit ban qua do, hay thay khan ban méi.

Bwée 12: Don so ban én
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(Mid-meal dressing, crumbing down):

Don so ban an dwugce thuc hi€én sau khi moén chinh ket
thic va trude khi phuc v mén tréng miéng, muc dich cua
viéc lam nay la don cac manh thic &n vun trén ban,

Phai dé khéch dn xong méi tién hanh thu don, khong
dugc thu don khi khach van con nhai. Théng thudng
khach s& cho biét 14 ho d4 4n xong béng cach dit dao nia
theo céch riéng (& vi tri 6 gid hodc nia up xudng...). Don
so ban an c6 thé dwgc tom gon nhu sau:

- Nguyén tic thu don ban an cin phai ghi nhé 1a
nguoi phuc ve khéng bao gio duge chdm tay qua
mit khach.

- Cong viéc dugc bit dau tir bén trai ciia khich:

o Dit dia thu don dudi mép ban, quét cic méanh
vun vao dia ndy bing chbi quét hodic bing khin
phuc vu.

o Don cac dia banh mi (néu khach yéu cAu thi dé
lai), dia &n chinh, céc hii gia vi, dao nia, ludi
dao dit dudi phén cong cia nia.

o) Chuyen nia dung cho mén trang miéng duoc
chuyén tir noi dt truée do vé phia bén tay tra
clia khach (néu di bay ra trude, thuong 1a phia
trén gitra khach).

- Di chuyén sang phia phai cua ngudi khach do va
don nhitng manh vyn & phia bén nay, sau d6 dich
chuyén muong an trang miéng xudng phia bén phai

khach (néu da bay ra truée — twong ty nhu bay nia
trang miéng).
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- Sau khi hoan thanh viéc thu don cho mot khach,
nguoi phuc vu sé tiép tuc cong viéc cho khach tiép
theo, tirc 1a bén trai cia ngudi khéch tiép theo do.

- Ly, nén va binh hoa duoc d€ lai trén ban.

»  Thu don cdc dia édn chinh:

E

o Dia thitc An chinh ban nén dugc c¢am chac, nhac 1én

bang ngoén tay cai, ngén tré va ngén giita.

o Luuy vi tri ciia bd d6 dn: ngon cdi ddt trén doan cuoi

cua can nia va ludi dao ddt dudi phan cong cia nia.

s Thudondiasip: _
o CAm dfa sip bin dau tién & trén dia ké, chuyén dia sip

ban tir tay thu don sang tay bung bé, quy trinh nay
dam bao ring cac dia ban dugc duge dem di khoi ban
an cia Khach, gidm xay ra tai nan do va cham voi
khach. :

Pia ké siip bén c6 thé duge dé chic trén dia ké khéc va
c4i sau duge dua lén chic chin bing ngon cai, ngdn
trd va ngon giita, cin phai luu ¥ d6 nang cia chéng dia
khi bung 1én.

= Thu don cdc dia phu: . ‘J
o Céc dia phu duge don di bang khay, muc dich 1a dé ¢é

bé mit rong hon dé thu don cac dao ban va cac manh
vun con sét lat.

= Thu don céc:
o Si dung khay dé thu don céc cdc ra khoi ban.
Bwée 13: Phue va mén trang miéng
' (Serving desserts): ’
Sau khi phuc vy hét cdc mon an chinh, don hét nhiing thit
khéng can thiét trén ban va 1am sach ban xong thi phyc vu
mén trang miéng. Vi du: Hoi “What dessert will you take
today, Mr. Johnson/Sir/ Madam?” Trong trudng hop
khach khong ding mén trang miéng thi d€ xudt tra, café
_ hodc ruou sau bira én.
Buée 14: Thanh toin héa dom va chae tam biét khach:

A

Quy trinh thanh todn héa don: Xem muc 8.7. cua
chuong nay. ‘
Chao tam biét khach: Céng vigc bao gom:

~
A

o Kéo ghé cho khach d& ding rdi khoi chd ngoi.
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o Tra lai 4o khodc hay vat dung khach guri (néu c6).
o Cam on khach vi di dén véi nha hang,

8.4. Phuc vu tai phong

Su phong phu vé thirc an, dd udng phuc vu tai phong tuy thudc
vao tiing khéach san, thoi gian phuc vi cling vay, trong mot khach
san 5 sao thi thoi gian phuc vu ¢é thé 13 24 gi& vai thire don phong
phu va da dang, nhung thdi gian phuc vu tai phong & mdt s khach
san khéac ciing twong tw hay phu thuc vao thdi gian phuc vu tai céc
nha hang.

8.4.1. Cic thong tin chung;

» Tiéu chuan: Chit luong mon an, thirc uong va phuc vu tai
Room Service ciing phai ging nhu & nha hang,

= Néu phyc vu mét khach thi st dung khay, hai khach trd
[én thi st dyng xe day, cach bay ban va phuc vy ciing
gidng nhu trong nha hang. Thudng c6 mét t gilt nong
thitc dn duédi gam ban ctia xe déy.

* Théng thudng thi khong 4p dung giam gia cho phuc vu tai
phong.

* Binh hoa khi bay ban: Mot khach thi dat giita, hai khach
thi dat mot bén.

* Truong hop ¢6 hon hai moén thi mén nong dat chinh giita,
mon lanh dat bén trén hofic hai bén tuy vao cich bay ban.

* Tiéu chuén phuc vu thuong la: thire uong duge phuc vu
trong Vong 15 phit, new di kém voi thire #in 13 30 phot.

* Nhan vién ¢o the giai thich cac khuyén mai hién hanh cia
cac loai thirc uong

= Hiéu biét dwoc thic udng va va céc loai ly ding riéng cho
tirng loai.

* Khi phuc vu khay phai st dung tim 16t khay (tray mat).
Truong hep st dung khéan ban thi khéng cin ding tAm 16t
ly (coaster).

* Ruou vang ban trong chai phai dua khach xem truéce khi
md, sau d6 cho khach thir, khach chép nhan méi phuc vu.

= Phuc vu thitc udng diy ly phai kém theo dng hat va dd
khudy.
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= Tt ca thitc uong dugc trang tri thich hop va di cliing voi
mon &n kém mién phi (theo tiéu chuan néu ¢6).

» Thitc ubng lanh phai dwoc gitr lanh. Chai vang dé phai

 duge dé trén mot dia 16t, vang tring, vang hdng va

champagne dugce dit trong x6 da theo tiéu chuan ctia nha
hang.

* Nhén vién phuc vu nén thir mét sd ruou pha dé co thé giai
thich cho khach.

= Ludn luén phuc vy phu nir truée.

8.4.2. M0t ngay lam vigc cita nhin vién phuc vu tai phong:

Poc sb ban giao trirée va sau khi hét ca lam viéc.

Kiém tra lanh hang tir kho.

Thu don céc dung cu phuc vu tai phong.

Chuén bi trai cdy, sushi, mréc suodi, khin an, banh sinh nhit,
banh cuéi, ruou cho dam cudi, lau ly... va mang 1€n phong
khach.

Chuén bj budi dn sang cho khach tra phong sém (early bird),
thong thudmg khoang 4 gio sang bit ddu ddy xe xudng noi
dinh san. ) ’ ’

Phuc vu thite 3n, d6 udng néu khach mudn mang di (néu c6).
Bao cdo tat ca trwde 12 gior dém.

Khoang 3 git sang di thu thap céc thuc don an sang khach
treo ngoai clxa (trong phong luén ¢6 mét thue don cua Room
Service ghi r cac mén &n, thirc udng phuc vu, g1a ca... bing
nhiéu ngdn ngit va mdt thuc don danh cho &n sang duqc in
sin — Breakfast Card). o

Khoang 5 gitr xubng b phan-bép lay banh mi.

Khoang 6 gi¢r sang: Thu don xe phyc vu eatly bird.

8.4.3. Quy trinh phuc vu:

Bay mon an:

Quy tac chung la tht ca cdc moén dn hay thirc ubng khi mang lén
phong khach déu phai dugc day lai bing nap hodc bao nhtra trong,
trong truomg hop khach goi mdt mén thi bay trén khay, hai moén tré

" 1&n thi bay trén xe déy, khi phuc vy, cin lru ¥ cac nguyén tic sau

day:
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o Phyc vu mén Au thi ¢6 banh mi kém theo, mén A thi
khéng.

o Binh hoa: Mot ngucn thi dat giira ban hay khay, hai nguoi
thi dat mot bén.

o Binh trd hay ca phé: Quay miéng huéng vao bén trong,
khi ban quay miéng binh ra bén ngoai néu so y lam ngi .
khay, ban sé& bi phong.

o Mon néng thi dit & gilra, mon ngudi thi dit mot bén.

o Luu ¥ thdi gian phuc vu, khach ¢6 thé phan nan vi dei 1au
hodc thirc an ngudi di do thm gian van chuyén lén phong
chém.

= Quy trinh phuc vu tai pht‘mg khsch:

Cong viéc kiém tra truée khi mang thirc &n 1én phong khach:

- Tét ca cac mé6n an va thir udng phai dwgc déy la1 bang nép

hodc mang nhyra mong.

- = Dung cu an kém theo moén.

- Cac hii gia vi.

- Khan an.

= Khin 16t khay (Tray mat).

- Nhiing mén dn kém theo.

~  Hoa.

~ Hoa don.

Khi tit ca d& chudn bi sin sang, bit ddu mang dén phong khach,
quy trinh phuc vu ¢6 thé tém gon qua ba buée sau:

Budce 1: Trude cira phong khich

Truong hop I: Néu khéch treo bang hodic bat dén “Cim 1am
phién/Do not Disturb”; nhan vién khéng duoc g6 cira ma phai gm
théng bao cho khéach biét yéu clu cta khach dang ¢6 sin & ngodi
ctra, néu khach khong cho vao thi nhan vién khong dugc phep véo.

Truong hop 2: BAm chudng hoidc go clta nhe 3 lin bang lung
ngon tay (khéng dugce lay chia khoa hay vat khac go cira).

Cach lam: G6 3 tleng lién tuc, ndi “Room Service”, choy khoang
3 gidy sau d6 g6 tiép 1an 2 va lan 3. Néu khach khong m¢ cir, g01
théng bdo cho khich biét yéu ciu cia khéch dang ¢6 sin & ngoai
cira.

Khi khach mé cira: Chao khach va xin phép mang thirc #n vao
phong. Vi du: néi “Good evening Mr. Johnson. Might I bring your
order into your room?”
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Buéc 2: Trong phong khach
Truong hop 1:

Néu kbach yéu cdu dé bén ngoai phong hodc khach ty mang
vao thi yéu cdu khéch ky héa don. Vi du: néi “Thank you, Mr.
Johnson, here is your bill”. Sau khi khach ky xong, cam on va
chao khach. Vi du: Néi “Enjoy your meal, Mr. Johnson. Have a

* good evening (Vi du budi tbi)”

Lieu y:

Khi khach yeu chu dé cac mén an, thirc uong bén ngoai
nghia la khach mudn riéng tur, trong trrong hop nay khéng nén
giai thich nhiéu, khéng nén dé cira khach mé lau, hiy theo ndi
quy cua khach san ban dang lam.

Trieong hop 2.
Néu khach yéu cu vao phéng;

Hoi khach dé khay ho#ic dit ban bay cdc mén an & dau.
Vi du: n6i “Thank you. Where would you like for me to
place the table/put the tray? Perhaps on the coffee
table?”, sau dé 1am theo huémg dan cua khéch, khong
duge dat khay lén gmcmg hay trén san, va chac chén
ring xung quanh noi dat khay/ban phai ¢6 chd ngdi.

Xac nhén lai cic moén &n, thire uong khach da yéu ciu,
sau d6 phuc vu thic ubng néu can thiét (nhu khui
reou...). Vi du: ndi “Mr. Johnson, this evening we have
an Heirloom Tomato Salad, followed by a medium-well
Filet Mignon, completing your meal is an after-dinner
Brand ABC Cognac”

Hoéi xem khach con yéu cdu gi nira khéng. Vi du: noi
“Mr. Johnson, is there anything else that I can help
you?”

Yéu ciu khéich ky héa don. Vi du: néi “Mr. Johnson,
here is your bill”.

Burée 3: Két thic va roi khéi phong khach

Chao khéch. Vi du: néi “Enjoy your meal, Mr. Johnson.
Please call us for clearing the tray/tablc when you finish
your meal. Have a good evening”.

Pé nghi khich goi Room Service dé thu don khay hay
ban an. :
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- Dong cira: Nhe nhang dong cira lai, khong duoc dap cira
hay dong manh tay, diéu nay c6 thé anh huong dén tam
ly an uong cua khach.

* Thu don khay/ban:

Mot thé in san dé trén khay/ban*’ véi noi dung la dé nghi
khach goi Room Service dé thu 5 [5)) PPN

Khay/ban phéi dugc thu don trong vong 30 phut tinh tir
lic khach goi. .

Nhitng khay/ban phai dugc thu don trong vong 1,5 gio
néu dugc nhan vién lam phong day ra ngoai khu hanh
lang danh cho nhan vién,

Thoi gian di thu don va chuyén dé do dén khu Ve tap vu
bép (rira chén dia...) do quan ly khu vuc Room Service
chi dinh.

8.5. To chiic phuc vu tai quay bar

Tdc do phuc vu thirc uémg phu thude rat nhiéu vao kién thire, k¥
niang va kinh nghiém cuoa nhén vién pha che, cong viée chuan bj tai
quay bar cling anh hudng rat lon dén toc do va chat lugng phuc vu.

8.5.1. Cac loai bar:

Quﬁy bar c6 nhi¢m vu cung cép kip thoi thire uéng khéng con va
c6 con truc ticp cho khach (qua nhan vién pha ché — bartender).
hodc gian tiép théng qua nhan vién phuc vu tai ban (waiter, waitress)
tai khu vue bar hay ¢ cac khu vire khdc thuoe Bo phan Am thuc nhu
cac nha hang, phuc vu tai phong...

Trong thuc té, c6 nhidu kiéu bar, chang han nhu:

Fixed Bar (Bar ¢6 dinh): La bar chinh, phuc vu thirc ubng
cho tét ca cdc khu vure ¢6 yéu cu.

Cocktail Bar hay Front Bar: Bar nho, thuong nam trong
khu vuc nha hang va phuc vu thirc uéng riéng cho khach
cta nha hang.

Bar Pantry hay Dispense Bar hodc Service Bar: Bar nim
khuat bén trong, phuc vu thirc uéng theo yéu ciu ctia nhan
vién phuc vu.

* Thueng & dang hinh cai léu.,
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- Pool Bar: Bar ho boi...
Tuy vao myc dich kinh doanh va doi twong khach hang ma quay
bar duoc thiét ké va xay dung theo phong cach riéng.

8.5.2. Thiét ké quay bar:

Thiét ké khung canh cho bar doi hoi tinh tham my va nghé thuat
cao, cic yéu té can luu y khi tao dung mot anh cua quay bar bao
gom:

FaadshIRRE tri.

- Anh sang

- Ban quay bar: Phd bién la ban quay bar cao khoang 1,2m,
chiéu rong khong qua 0,6m, mat ban nén thiét ké bang vat
lieu chéng trdy, chéng tham nuéc va dé lau chii, phia
dudi va mat ngoai ban ludn co dd gac chan duge thiét ké
hai hoa véi tam tha chén cua ghé cao.

- Tu trung bay ly va rugu.

- Hiéu chinh nhiét do.

- Khoang khong dé cho nhan vién pha ché trd tai biéu dién.

- Am nhac.

Tat ca moi thir khi sap dat déu phai tuan theo quy tac la dé 1ay
nhung dep mat, noi 1én dugc ddc trung hay chu dé cua quay bar va
nhan vién khong phal di chuyén nhiéu khi thao tic va phuc vu.

Nhém hinh 8.7. Qudy bar trong thue 1¢

8.5.3. Cac thiét bi sir dung trong qu?&y bar:

Quy mé va tinh chét quay bar khac nhau s€ tao mot “ngoai hinh”
cho quay bar ciing khac nhau, va vi thé céc thiét bi dé van hanh quay
bar cling khac nhau, cac thiét bi co ban sau diy thudng duge su
dung trong céc quay bar:
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Bar Spoon
(Muong pha che)

Mot dau dung dé khuay,-

dau kia ¢6 thanh nhon, cé |
thé tan dung dé ghim trai
cay.

Shaker
(Binh ldc)

Co 2 loai la Boston Shaker

va Standard Shaker, cong |
dung dung dé tron thic |
ubng cho déu.

Waiter's Friend hay
Corkscrew hodc Wine
Operner
(D6 khui rou)
Corkscrew ¢6 3 phan, phén
1 la dao (Knife) dung dé cat
glay bac boc xung quanh

ndp rugu vang, phan thir 2 |
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Boston Shaker. Gom
c6 2 phén, phan thin
bang inox, phan kia
bang thiy tinh goi 1a
Mixing Glass, mot
Mixing Glass ding
chuin c6 dung tich
500ml va phai co
vach chia trén than.

Standard Shaker c6 3
il | kich c¢o khac nhau:

@i | Dudi 0,5 lit, 0,5-dudi
1 lit, va 1-1,5 lit.
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la 10 xo (Screw) dung dé |
dam vao nut bép va phén
the 3 la don bay (Lever)
ding dé diy nut chai lén,
thuong thi phan 16 xo0 c6 tir
5 vong trd 1én.

Champagne Stopper
(Nt day chai sam banh
uong do dang)

Jigger
(_ng o cu dong ruou)
Nhiéu kich ¢& (khodng
44ml/shot).

Fruits Tongs
(Kep gdp trdi cdy)
Dung dé gip trdi cay trang
tri, gan lén ly cocktail.

Pourer

(Voi rot)
Dung gin vao binh nuéc
hodc chai rugu dé dé rot.
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Ice Scoop ;

(Xuc da) |
Thuong xuc da co 16 dé
nude dong chay ra, dd trong
pha ché cocktail c6 chue
ning lam lanh thic udng
(khong pha loang thuc
uéng), do vy da phai trong,
cing, lau tan va khong bot.

Strainer
(D6 heoc dd)
Dung dé chan da lai, chi 1ot
chat long ra ly. '

Cpaster
(Mieng lot ly)

Nhom hinh 8.8. Cdc thiét bj va dung cu phd bién tai qudy bar

Ngodi ra con nhiéu dung cu nita, vui 1ong xem thém phan liét ké
trong muc thong tin tham khao & cudi chuong nay.

8.5.4. Pha ché mét sé loai cocktail pho bién:
Cocktails 1a su két hop gitra nhiéu loai ruou ¢ con khéc nhau,

¢ thé pha thém véi nude khoang hodc nuéc qua tuoi..

. theo mot

cong thirc nhét dinh, ban chat cua cocktail 1a lam loang ruou ra,
cocktail ¢6 tac dong truc tiép t6i thl gidc va su pha tron cua nhiéu
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thanh phﬁn va cubi ciing tao ra mot san pham cé sirc hdp dan dic
bi¢t, vi qua trinh pha cocktail duoc thé hién qua “k§ nang biéu dién
pha tron thurc uong nén tat ca cac dung cu phuc vu viéc pha ché va
thire uong chuén bj pha phai dugc dat trong tam tay cua nguoi pha
ché, dé nguoi pha ché c6 thé trd hét tai nang trudc mat khach ma
khong gip bat ky tré ngai nao.
Co 3 phuong phap pha cocktail:
o Pha trong ly hodc coc (Stirred Cocktails — Tam dich lci

khuay):

T 1a tron cac thire uong can pha v6i nhau trong mot
cai ly hay cdc, sau do khudy khoang tir 12 dén 15 lan,
phuong phép nay thuong duogc str dung khi cac thanh
phan pha cocktail dé hoa tron vao nhau.

Léie déu trong binh pha cocktail (Shaken Cocktails):

Str dung phu‘ofng phap nay khi thanh phan trong cac
thirc uong muon pha khé hoa lan véi nhau, chang han
nhu kem, bdt trai cay. long trang trimg. ..

Rét vao ly cocktail hay Built Cocktail:

Véi phuong phap nay, nhidu loai thic udng khéc
nhau, thong thuong 1a 3, dugc rét vao ly timg Iuot va tao
thanh timg “ting” thirc ubng khac nhau, cocktail nay
thuong rét 1én da. ;

Nhidu quay Bar str dung may xay (& Viét Nam thub’ng
goi la mdy xay sinh td), dac biét khi pha cocktail voi cac
thanh phan nguyén liéu can dugc nghlen nat hay xay min
thanh chit 16ng, nhitng nguyén liéu can thiét s€& dugc cho
vao may xay cung véi da, va duge rot truc tlep vao ly ma
khong can phai loc lai.

Ly st dung cho cocktail thuong cé 4 loai chinh:

Ly tumbler: Lun, khong chan, chidu cao bing duong
kinh.

Ly highball glass: Cao, khong chan, chiéu cao gap 2 hay
3 Jan duong kinh,

Champagne glass: Ly udng champagne.

Classic cocktail glass: Ly c6 dién dung dé uéng cocktail,
_thuong c6 hinh chur Y.

Mot s6 diém can luu ¥ khi pha cocktail:

o Da phai luén sach va trong.
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(0]

O

Khéng duoc rot qua day vao binh lic.

Céac d6 udng sui bot khong bao gidr duoc lac.

Dé tranh tran ra ngoai, khong duge rét diy lén tan
miéng ly.

Khi long trang va long d6 tring 1a mét thanh phan
nguyén liéu thi trudce tién phai dap trirng vao mot dung
cu chira riéng biét.

Phuc vu cocktail trong ly lanh.

Khi ldc, dong tac phai nhanh va dit khoat.

Phai luén luén cho da vao trong binh lic, ludn tuan tha
nguyén tic rét thirc udng khong con trude, thirc ubng c6
con vao sau.

Khudy va khudy nhanh cho dén khi hén hop lanh.

Sur dung ly pha cocktail (mixing glass) v&i nén la ruou
mui va ruou vang. _

Sir dung binh Iic (shaker) dé pha cocktail c6 chira nude
qua tuoi, kem, duong va nhitng thanh phan tuong tu.

Sir dung binh lic Boston khi long do va long tréng trimg
ga dugce sir dung dé pha cocktail.

Can dinh lugng chinh xdc céc thanh phan khi pha
cocktail dé hon hop thu duge dat chat lugng nhu mong
doi.

Khéng bao git ding lat ddé&qua sir dung, dung lai da
nay sé lam mét vé sinh.

Cén trang tri sau khi pha xong cocktail.

Sau day 1a mét s6 vi du vé cach pha mot vai loai cocktail pho
bién, cong thirc 6 thé sé khac di tuy thudc vao yéu cau va s thich
cua timg nguoi, va hau nhu tat ca cac nha hang trong cac khach san
5 sao déu co cong thirc riéng cho minh.

Tén Thanh phan Phwong Pvaia et Loai ly swr
cocktail chinh phap i dung
g Cam A
Tom Gin, lemon, £ st €ollins,
Collins | juice, club soda | KMUaY ‘S’gi‘:h U | s ghball
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Puong,
trang tri
Tequila Tequila, triple R6t xXung Collins,
Sunrise sec, grenadine quanh highball
miéng ly
__________________________ | Bledsd o ) (Aechion)
Brandy, creme G
Brandy ; 2 dau khay | Classic
de cacao, fresh | Lac :
Alexander xay cocktail
cream
nhuyen
- e : i o
Singapore . : Nhiéu loai | Collins,
Sling Gssly, cliers ; Bk trai cay tuoi| highball
—o= - \brandyprefighinees  Cab gl e 5 ]
L.l'ght o P Lat chanh | Classic
Havana pineaple juice, | Lac 2
e tuoi cocktail
________________________________________________________ lemon juice
; : Classic
Dry . Khuay | Vit chanh | cocktail hay
Martini A hay lac | hodc olive | Old
Fashioned

Bing 8.1. Phwong phdp pha mjt sé logi cocktail phé bién

Thuong ngum ta trang tri ly cocktail sau khi da pha xong nham
tang huong vi va nhin hap dan hon, cac nguyén licu phé bién thuong
dung dé trang tri c¢6 thé la: canh bac ha, olive, so ri va cac loai trai
cay tuoi nhur chanh, cam..

Khi trang tri ly cocktall bang 14t chanh hay cam, hay cat theo
mui vao khoang "4 dén % dién tich qua chanh hay cam, tiép tuc cat
doc ngay trung tdm bén trong lat chanh hay cam va dinh vao trong
miéng ly, con d6i véi trai so ri thi c6 thé dat truc tiép vao trong ly
hodc xién vao dung cu khudy ly cocktail (dau trén).

Luu y rang nguyén liéu ding dé trang tri phai hai hoa véi céc
thanh phan dung khi pha ly cocktail. -

8.6. Phuc vu tiéc va hoi nghi

277




GIAO TRINH NGHIEP VU NHA HANG

Té chie tiée va hdi nghi ¢6 nhidu dang khic nhau, ¢6 thé 1a mot
bira tiéc rat 16n véi vai tram, tham chi ca nghin nguoi tham du, hay
chi 1a mot budi hop cong ty chi vai chuc ngudi, cé nhirng bira tiéc
long trong va linh dinh nhu ti€éc cuoi, nhtmg cling co nhlmg bira tigc
don gian nhu phuc vu dn nhe trong gmr giai lao, hodc co. thé t6 chire
va phuc vu tai phong tiée, hoac tai noi khach hang yéu cau. Fém lai,
cong viéc phue vu ti€c va hoi nghi 1a mét cong viée ly tha va cuce ky
hap dan, no6 thoi thiic ban phai luén sdng tao, nang dong va ludn phai

“dén dau” nhu cau cua xa hoi va tao phong cach phuc vu dac trung
dé dap tng nhu cau ngdy cang phong phit va da dang ctia khach

hang.

8.6.1. Phuc vu hoi hop:

(@)
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Théng tin vé gid ca: j

Xu hu(’mg gan day la dich vu tiéc va hoi hop thién ve
tinh tron goi, di nhién 14 ¢é cho thué timg phan theo yéu
cau ctia khach hang, ¢é the tron gbi toan phan hodc tron
g01 nhiing dich vu chu yeu chang han nhu mét budi hop
cong ty thi gia s€ bao gobm phong hop, trang thiét 4m thanh
va hinh anh bi phuc vu cho bubi hop, van phong phém va
mon dn, thire udng phuc vu cho cude hop.

Lay mot vi du cu thé nhu sau: Mot cong ty thué phong
hop co stre chira 40 nguoi tai mot khach san trong vong 8
gio. dong ho, bt dau tir 8 gid sdng va két thuc 1a 5 gio
chiéu véi cac yéu ciu sau:

¢ Méy chiéu, 4m thanh.

e Vin phong pham.

¢ Banh keo.

Nudc ubng.

Béng tén.

Hoa.

Flip chart.

Bira an: Phuc vu 1 bita an chinh va 2 lan nghi giita

gio:

- 9.45 am: Nghi giai lao 15 phut.

- 11.45 am: Nghi va an trua tai nha hang tu
chon cua khach san.

- 15.00 pm: Nghi giai lao 15 phat.
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Type: U-Shape

W VERE

Thudng thi gia duge tinh ¢ dinh theo dau ngudi (vi du
nhu 25U5D++/pax) va tuy vao timg thoi diém to chirc
cling nhu yéu cau cua khach hang va thuong hiéu cua noi
to chirc.

Chudn bi phong hop:

Cong viéc chuan bi phong hop bao gom chuén bi
khung canh va moéi truong cho phong hop, tiép theo la sap
xép va bay ban phong th, chu yéu c6 mot s6 cach bay
ban phong hop theo chu dé nhu sau:

- Bay ban phong hop theo hinh chii U (U shape):

fipigh
pagagd

Ml e il i W 1

e 80

TR S TR

*F O PO e E® @8

Nhom hinh 8.9. Bay ban phong hop hinh chit U

Cai tén d4 no6i 1én cach thirc sap xep va bay ban:

v' 3 mit duge ghép kin cac ban dai lai véi nhau va sép
xép ghé ngdi tuong Gmg, thudng dé che chan ban di,
nguodi ta str dung rém chéan ban.

v/ ‘Mt kia 12 mit m¢ danh cho ngudi thuyét trinh cia
budi hop hodc dat may chiéu.

v/ Mit day hinh chit U danh cho chu toa hodc khéch danh
du hay nguoi thuyét trinh.

Cach bay ban nay thich hop cho nhém khoang 30 nguoi tro
lai, muc dich chinh la moi nguoi ngo: lai v6i nhau dé ban luan hay
nghe thuyét trinh vé van dé nao do, dé gop phan cho bubi hop thanh

cong thi

khong the khong nhic t6i cach b tri vi tri ngoi, van dé

ngdi ‘thit va chd ngdi khong nhimg bao dam cho mot buoi 1€ dién ra
trang trong ma con noi lén ca ly do cling nhu muc dich cta budi

hop:
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% Ngoi thir ngoai giao:

>

‘,‘f

Y

Nguyén tic binh 6ang
Trong quan hé quoc té, cac nude cd chu quyén déu
binh ddng nhu nhau, lya chon chd ngdi ciing binh
dang va tu do.
Ton ti trat tu:
Nguoi di truée & phia trén thi ngdi trude, ngudi &
phia duéi thi ngdi phia sau.
Nhuong cho:
Khach ngoai cong ty hay khach nuéc ngoai duge xép
tru tién hon thanh vién trong cong ty hay qudc gia s
tai.
Lich su v6i phu nir:
Nam gi6i thuong nhuong cho phu nit néu ¢6 cing cép
béac.
Céc cap vo chf‘mg:
Tai cac budi 1€ hay biéu dién thi ngudi ta hay xép cac
cap vo chong cung v6i nhau, nhung trong t6 chic tiéc
thi sap xép khac™®
Céc nhén vat ton glao:
Thuong thi cac chirc sdc ton gido dugc ‘(ép sau cac
vién chic dan sy, nhung nguyén tac nay can duoc
di¢u chinh tiy theo chirc tuée, tudi, dia didm va hoan
canh.
Thir tu chir cai:
Nguyén tac nay thuong ding dé xac dinh ai trudc ai
sau nham thuc hién triét dé su binh déng giira céc dai
biéu, phai doan hay quoc gia, ngon ngir lyra chon sé la
ngdén nglt noi dién ra sy kién hodc ngén ngit chinh
thirc ctia t6 chitc hay mot ngdn ngir khéc do cac bén
thoa thuan.

% Sdp xép cho ngoi:

Vi tri danh du thuorng ngoi & ghé dbi dién nguoi
thuyét trinh va chinh gifta ban, riéng trong cudc gap go
cua cac nhan vat ngoai giao thi bén phai luén duoc
cong nhan la vi tri wru tién, nghia la tinh tir ddy hinh chir

2 Xem phan s&p xép chd ngbi.
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U nhin Ién thi chii nha ngdi bén trai, khiach ngdi bén
phai (ghe danh du), sau d6 dén cac quan chuc khéc,
ngum gan nhat vi khach danh dy c6 dia vi cao thir nhi

va giam dan vé cubi ban.

Riéng trong ban hop doanh nghi€p thi sap xép xen
ké bén phai va bén trai theo thir tu chirc vu hay tam
quan trong giam dan, nghia 1a nguoi quan trong thir 2
ngoi bén phai cua khach danh duy, quan trong thir 3 ngoi
bén trai, va clr thé tiép tuc.

(Phién dich)

Khach 1 (Danh dy)

Bgn (Phién d.'ch)
tiép ——
khach - Chu nha 1 (Pai d1en)

Khach 2 (Pia vi cao thir 2)

Khach 6 (Pia vi cao thir 6)

Chui nha 2 (Bla vi cao thir 2)

Chu nha 6 (Bga vi cao thir 6)

So db 8.3. Sdp xép ché ngdi ddi véi phéi doan ngogi giao

Khach danh du thu‘ 10

Khach danh du thu 14

: Chu nha/

Khach danh du thir 2 Khach danh Khach danh dur thir 3
dur 1

Khach danh du thir 4 Khach danh du thix 5

Khach danh du thu 6 Khach danh du thu 7

Khach danh du thu 8 Khach danh du thu 9

Khach danh du thu‘ 13

Khach danh dlr thu‘ 15

So db 8.4. Sdp xép ché ngéi doi véi ban hop
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- Phong hop héi dong quan tri (Boardroom):

Nhom hinh 8.10. Phong hop hdi déng qudn tri

Khoang 15 den 20 ngudi thi sir dung kiéu phong hop nay la
thich hop, vdi mot ban hinh tron hodc hinh oval va sap dat ghé xung
quanh cho cdc thanh vién va cling tham gia vao budi hop, nhugc
diém cua phong hop kiéu nay la chua phét huy hét hiéu tng cua
ngudi thuyét trinh ddi véi cac thanh vién con lai.

- Bay phong hop theo kiéu lop hoc (Classroom):

Classroom étgle. _
ll!! !El!

Nhém hinh 8.11. Phong hop theo kiéu lép hoc

Thuong duge st dung trong budi n6i chuyén
chuyén dé hodc dao tao. . - phong hop kiéu 16p hoc
can khong gian rong, phuc vu nhiéu nguoi, ¢é ban
va ghé duoc xép dang thang, hoic dé chéo mot goc
nao dé nham ting géc nhin dén nguoi thuyét trinh
va tién viéc ghi chép.

- Bay phong hop theo kiéu nha hdt (Cinema Style):
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Nhém hinh 8.12. Phong hop theo kiéu nha hat

Phuc vu s6 lugng ngudi dong nhit, trong phong chi
¢6 ghé ma khong c6 ban, phong hop kiéu nay lam
g1am su tuong tac truc tlep gilra ngum thuyet trinh va
ngudi tham du, ¢6 ching la chi c6 nhiing céu hoi va tra
1o don gian ma thoi, kiéu n&y phu hop voi vigc to
chire céc su kién 16n nhu: gi61 thiéu san pham, trinh
dién thoi trang, tiéc tat nién cong ty..

o Quy trinh phuc vu trong gio nghi giai !ao

Bao dam ran thirc an va do udng phai tuyét hao,
néu c6 van dé vé chat lugng an udng thi khach c6 thé
s& danh gia theo cam quan ludn chit lugng cla cac
dich vu khac thugc B phan Am thuc trong khéach san
(nhur trén nha hang...). ;

Céc yéu t6 sau can duoc luu e

- Ban bay thirc @n va do udng phai cling cép va
sach sé.

- Trang tri thich hop néu can.

- Hoa phai tuoi va phai phit hgp véi chu dé cua
bu01h0p
- Do ubng nong phai duge phuc vu nong.
- Thirc an pha1 duoc don ra kip thoi, khong dugc
don trudc qua lau so vai gio gidi lao.
- Thuc don phuc vu thuong bao gom:
o Bita sdng trudc khi vao hop: Tra, ca phé
va banh ngot
o Nghi giita’ bita sang: Tra, ca phé, banh
biscuits va trai cay tuoi.
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o Nghi giita bita chiéu: Tra, ca phé, banh
ngot va trai cay tuoi.

- Thuong thi thic uéng dé trong phong riéng
hodc bén ngoai phong hop, don gian vi dé danh
khéng gian cho phong hop va hau nhu da sé
khach muén thay doi khong khi vira thu gian
cho d6i chén, vira muén thuéng thire db ubng
trong mot khung canh khac véi phong hop.

8.6.2. Phuc vu tiéc cudi:
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Thuec don tiéc cudi: :

Thuong thi thuc don tiée cuéi la su két hop giita cdc
mon an roi rac trong thuc don dang table d’hote va hinh
thanh nén thuc don tiéc cudi, gia thuong tinh trén mdi dau
nguoi hodc theo ban c6 giGi han s6 ngudi, thuc don tiée
cudi thuong rat da dang va phong phii dé cho khach c6 thé
lva chon tuy y theo sé thich va kha ning cua minh, bén
canh nhiing mén an truyén théng, cc co sé kinh doanh n
uéng con dua ra nhitng thuc don tiéc cudi tron géi theo
mua v6i sw c6 san ctia nguyén liéu ché bién mén an ngay
thoi diém do. :

Thitc ubng duge tinh riéng hay tron géi thy thude vao
nguoi dat tiéc, néu khach tu mang thirc uéng riéng cua
minh vao bira ti¢c dé dung thi chi co s¢ kinh doanh tiéc
hay quan Iy tiéc sé tinh thém phi phuc vu cho thirc uéng
do.

Trong tigc cudi, ngudi Viét thi quen véi phong cach
phuc vy theo dang gia dinh chia sé mén in tai ban, con da
sO céc nude phuong Tay thi phuc vu theo kiéu My, néu
phuc vu theo kiéu My thi doi héi khong gian phai rong,
nhan vién lam viéc véi cuwong do rat cao do phai phuc vu
tirng mon trong tirng dia cho timng khach.

Bay ban tiéc va tiéc cuéi:
% Cdch sdp xép ‘chc:; ngoi xung quanh ban tiéc:
Trong phan nay, tac gia xin dugc gidi thiéu céch sip
dat ch ngoi cho nhiéu loai ban khac nhau:
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10 6 5 Khach danh 4 3 12
du
11 o 3 Chu tiéc 1 5 9

So db 8.5. Sap diit ché ngéi ban tiéc hinh chit nhit
(Khéng co vo chu tiéc va vo hodc chong nguoi khach danh du)

2
10 | 6 | Ongkhach | Ba chi tiéc 4 woala 8 | 12
danh du .
Ong chi :
13157 3 “t;gé " | Vokhach | 5 | 9
S danh du

So' do 8.6. Sdp diit ché ngéi ban ti¢e ban tigc hinh chit nhét
(C6 vo chu tiéc va v khach danh du)

26 25
;o Bl 23
22 21
20 19
18 17
16 14 12 10 9 11 13 15

8 6 4 2 Chutiége 1 3 5 7
So db 8.7. Sdp diit ché ngéi ban tigc hinh chi T
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Ba chu tiéc

Ong khdch danh du 2 Khich 4
Khach 6 Kheach s
Khach 3

Ba khach danh du 1
Ong chii tiéc

So do 8.8. Sdp diit ché ngéi ban tiéc hinh tron
(C6 vo chong chii tiéc va vo chong khdch danh du)

Trong truong hop khong c6 vo 6ng chi tiée va vo khéch
danh du di theo ctng thi vi tri ctia ba chu ticc duoc thay
bang vi tri cia ong khach danh du, céch sap dit ciing twong
tur nhu trén.

Trong truong hop khong ¢6 khach danh du thi cir sap
xép theo quy téc phai trai xen k& nhau twong tw nhur khi sép
dat ban vuong.

* Khong gian bay ban: |
Céch sap xép ban ghé trong nha hang va cac budi
ti¢c sau ddy dya theo tiéu chuan My’ trong céc diéu
kién khong gian va phuong phap phuc vu khac nhau thi
ban nén diéu chinh lai cho phu hop véi loai hinh phuc
vu va khong gian ctia co s§ kinh doanh cua ban.
o Yéu cau khéng gian dua theo loai hinh phuc vu:

Loai hinh phuc vu  Square Feet/khiach Thich hop cho sip xép

Yéu cau rong rai,

2 1 A TN AP s £
[rang trong 14 (# 4.26m ) Ban1 ghe va I(Jl di rong rat !

*' Nguén: http://www.wholesale-table-linens.com/.
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Nha hang, Cafeteria 12 (# 3.66m”) Ban, ghé va 16i di

Tiéc, truong hoc 10 (# 3.05m”) Ban, ghé va 16i di hep

o Khoang cach giita ghe ngoi va canh ban:

.

Luru y: Ghé banh hay ghé véi kich thude 16n thi can
nhiéu khéng gian hon, theo tiéu chuan nay thi
khoang cach tir mép ban dén thanh ghé khoang 18
inches (46.08cm).
o Khoang cdch trung binh giita hai khdch ngoi
bén canh nhau:

Rt R

301- %%

Khoang cach tir tdm ghe ndy dén tam ghé bén
canh khoang 24 dén 30 inches (61.44cm dén
76,8cm).

o Khoang cdach trung binh giita hai ban:
- Ban vuéng xép thing va khéng hanh lang
phuc vu.

Dé trong khoang 42 inches (107,52cm) gilta hai
ban tinh tir canh ban nay dén canh ban kia, dé trong
khoang 6 inches (15,36¢cm) gitta hai lung ghé doi
dién nhau (dé khach cé thé di qua lai).

- D6i véi ban vuéng, xép thang va cé hanh
lang phuc vu:
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Dé tréng khoang 60 inches (153,6cm) gitra hai
ban tinh tir canh ban nay dén canh ban kia, dé trong
khoang 26 inches (66.56¢m) gitra hai lung ghé déi
dién nhau dé danh 16i di phuc vu khach.

- D06i v6i ban vudng, xép chéo va khéng hanh
lang phuc vu:

Dé trong khoang 24 inches (61.44cm) gifta hai
canh géc ban tinh tir canh géc ban nay dén canh goc
ban kia.

- Doi véi ban vubng, xép chéo va c6 hanh
lang phuc vu:

..:.‘: NG 5 =

Dé tréng khodng 30 inches (76,8cm) giira hai
canh géc ban tinh tir canh géc ban nay dén canh goc
ban kia, véi hanh lang phuc vu hep.

Luu y: Luat bang California quy dinh khoang
cach toi thiéu giita cac ban phai la 54 inches
(138,24cm).

- Lubn nhé ring:
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= Sip xép chéo ban thi tiét kiém duoc
khong gian hon la xép thang.

» Néu khong gian han ché, chi can 8
square feet/person (#2.44m’/person)
bao gom ca hanh lang phuc vu.

o Site chita trung binh cua mot ban:
- Ban chir nhdt:

30" x 72" 30" x 96"
6 Pecple 8 People
['ﬂ.'-'?] [’..!_’-T"_'?-_-T]
I Liii
= 30" x 72" (76.8¢m x 184,32cm): 6
nguoi.
= 30" x 96" (76,8cm x 245,76cm): 8
\ngu‘fxi.
- Ban tron:
38" Round
4 People

72" Round
8 People 10 Psapla
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" 36" (92,16cm): 4 ngudi
(Chu vi P = zt.d hodc Dién tich A = n
r2).

= 42" (107,52cm): S5 nguoi.

= 48" (122,88cm): 5 nguoi.

= 54" (138,24cm): 6 nguoi.

* 60" (153,60cm): 8 nguoi.

= 72" (184.32cm): 10 nguoi.

“* Bay ban tiéc cudi:

> Bay theo kicu A: -

...,,,n-r "

H‘ nh 8.13. Bay ban ttgc cwo‘t theo k:eu A >

Bay ban kiéu A kha don gian va hau nhur 1a
twong tu nhau & rat nhleu cac nha hang tiéc
cudi, dé cong viéc duoc tién hanh mét cach c6
hé thong va it thao tac, yéu cau khéu chuan bi
phai lam tot, trude khi bay ban, cin thuc hién
t6t cdc cong viéc sau

v" Chuan bi: Cac dung cu dn can thiét, vat
trang tri, thue don, hii gia vi, khan ban.
v" Trai khan ban.
Khi khau chuén bi da hoan tt, tién hanh cong
viéc bay ban:
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e Dé chén dn com lén trén dia 16t va dit
trén khan ban & vi tri trung tim thing
hang véi ghé ngdi, cach canh ban 2cm.

e Dé ly udng nuée & chinh giira ngay phia
trén.

o Dé diia bén trén chan d& diia, cach bén
phai cia bat khoang 4cm theo chiéu
thing dimg theo bo d6 an.

e Dé chén nho dung nude cham cich 2cm
bén phai diia, @ mudng nuéc chim vao
trong bat (ip mudng xudng).

e Dit khin an da gap thich hop vao phia
trén chén dan com.

e Dt cac hii gia vi va cac vét trang tri (néu
o).

Sau khi bay xong, can pha1

v Kiém tra xem tat ca deu du va déu sach,
khoang cach cdc bo dd an c6 dung, co
dm xung khong va diéu chmh lai néu
can thiét.

v Kiém tra va chinh ghé lai néu cén.

» Bay theo kiéu Au:

Nhom hinh 8.14. Bay ban tiéc cudi theo kiéu Au
Vé nguyén tic va thao tac thi bay ban theo kiéu Au ciing
giéng nhu theo kiéu A, nhung c6 mot so diem khac biét chinh nhu
sau:
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e Moi mén phue vu véi dung cu dn riéng, vi vy ma khi
bay ban, nguoi ta thuong dat tat ca cac dung cu an cua
tat ca cac mon ¢6 trong thuc don tron géi 1én ban.

e Quy tic bay dung cu dn: Ly khan n hay dia dinh vi
lam chuan va bay tir trong ra, mén cudi cung cua thuce
don bay trudc (trr mon trang miéng), va do dé ta co
moén dau tién thi dung cu 4n nim ngoai cung, phuong
phap bay ciing gidng nhu bay ban & nha hang a la carte.

e Dung cu an mon trang miéng dugc dat phia trén chén,
mudng bén phai, nia bén trai.

Luu y rang khoang céch gitta cac dung cu an véi nhau va voi
canh ban phai thong nhét nhau.

|

i :
Hinh 8.15. M{t thdap champagne trong thyc té
o Xép thap champagne:

Dé xép dugc mét thap champagne 5 tang, can chuan
bi trude 35 cdi ly champagne coupe cing loai, thap
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phai xép trén mat phing, néu khong thap s& d6 khi rét
ruou, cach lam nhu sau: _

o T dng i Xép hang thar nhét theo chiéu ngang 5
céi ly thang hang, xép tiép hang thir hai phia sau
hang thir nhat bang cach dat mot ly vao giira hai

cai ly hang truede (hang nay s€ co 4 cai), lam
~ tuong tu cho hang thir 3 (3 cai), hang thor 4 (2
cal) va cubi cung 1a 1 cai.

o Tdng 2, 3, 4 va 5: Ciing lam tuong tu nhu cach
lam & tang 1, nhung dat trén miéng cua 3 cai ly
giao nhau.

Cubi cung, ta c6 durgc thap nhu hinh 8.15.
o Quy trinh phuc vu mét tiéc cugi:

Thuong thi & mdi noi ¢6 quy trinh t6 chire tiéc cudi
riéng, n6i hoa my la cbng nghe tiéc cuai, nhung néu
xem xét k§ mot chut thi h&u nhu chling tuong tu nhau,
khéc chang la mdi noi nhin manh vao khic dao dau
nhim gay an tuong cho khach hang.

Xin dugc glcn thiéu v&i cdc ban mot quy trinh tiée
cudi do tac gia tu thiét ké dé céac ban tham khao va
thuc hanh néu thay Iy thd, quy trinh gém 12 budec:

1) Ngum dan chuong trinh (MC) yéu cAu moi
ngudi chii y vi/hodc dan nhap ly do cia bira
tiéc.

2) Mua hay hat diéu hanh.

3) Cha me c6 dau dan co dau Ién san khau.

4) Cha me chu ré dan cha ré 1én san khau,

5) Rot champagne.

6) Co6 dau va cha ré ubng ruou.

7) Cit banh tinh yéu.

8) Dang rugu chéo cho cha me hai bén.

9) Dai di¢n hai bén phat biéu.

10) Thép nén.

11) MC phat biéu két thiic nghi thirc.

12) Pii mon dau tién.

Quy trinh phuc vu mén an cling twong tu nhu &
nha hang a la carte, tuy nhién, phuc vu kiéu A trong
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tiéc cudi ¢ Viét Nam c6 sy khac biét d6éi chut vi
day la kiéu pha tron gitra phuc vu kiéu Anh va My.
Phuc vu tiéc cudi kleu A:

Phuc vu kiéu A thoat nghe c6 vé don gian
nhung that su khong dé dang, vi 1a kiéu chia sé
thitc an tir dia hay to chung nén khau phan “dep”
hay khéng la tuy vao k¥ nang ctua nhan vién phuc
vu ban, va thuong thi phue vu theo kiéu vong tron
bt dau tir nglrorl Ién tudi nhat hay chu tic.

Nhén vién chi can chia sé khau phan an vao tat
ca cac dia hay chén cho khach, sau d6 phai moi ho
thudng thirc.

Khéng dugc thu don khi khach con nhai, xin
phép khach trude khi thu don.

Khong chen ngang khi khach dang néi chuyén,
khong chom tay qua mat khéch.

Dé phuc vu ¢6 hiéu qua va kip thoi, nhan vién
phuc vu ¢6 thé thyuc hién trude viéc don sin dung
cu an cua mon tiép theo (néu cd) sau khi da chia
xong khau phan cho khach (dat xung quanh ban

- Xoay).

Phuc vu tiéc cudi kiéu Au:

Phuc vu kiéu Au co phan don gian hon kiéu A
vi khau phan da dugc déu bep phan sdn vao dia,
cai khé 1a phai quan sat toc do 3n cua khéach va
phuc vu tat ca cac khach cling mot lac véi sb
luong 16n dia thirc an nén viéc bung bé kha nang
nhoc, cong viéc thu don ciing vat va hon so véi
phuc vu kiéu A.

8.6.3. Phuc vu tiéc bén ngo:‘ii'

Bén canh phuc vu tai cho céc co so kinh doanh an udng ciing
phuc vu tai noi theo yéu cau ctia khach hang, thuong thi nhan vién
phuc vu tiéc sé di khao sat dia diém trude vé:
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- Cée thiét bi phuc vu cho viéc dai tigc nhu: tu du trir thue
phém, dung cu nau nuéng..

- Tinh hinh giao thong va phuorng tién van chuyén toan bd
ndi dung cua bira tiéc t6i dia diém do...

Sau khi xem xét va thoa thuén thuc don voi khach hang, cong
viéc chuén bi s& do diéu hanh bo phan tiéc dam nhiém, tir khau
chuan bi bay tiéc, dén du kién s6 lugng nhén vién va két hop véi b
phan bep dé c6 duge chat lrong dong bo.

Néu 1a tiéc 16n thi doi hoi cong vice td chirc phuc vu bén ngoai
phai hét sirc chuyén nghiép, nhét 1a phai quan ly duge mot lugng s6
nhén vién 16n, phuc vu trong khong gian mé va phu thude rat nhiéu
vao dién kién thoi tiét.

8.7. Trinh tu thanh todn

Théng thuong, cong viée 1ap hoa don cho khéch la phan viéc cua
nhan vién thu ngan. Tuy nhién, nhan vién phuc vu phai dam bao
nhiing thong tin ve yéu cau an uong ctia khach dugc chuyén téi nhén
vién thu ngan kip lac va tuyét d6i phai chinh xac.

Quy trinh chuén bi hoa don cho khach duoc mo phong nhu sau:

- Nhan vién phuc vu chuyen phiéu yéu ciu do an, thirc ubng
ctia khach dén nhan vién thu ngan sau khi phuc vu xong mon
do.

- TAt ca cac phiéu sé dugc nhan vién thu ngan nhap vao may
tinh theo tén khéch, s phong, 50 ban... cac thong tin veé gia
ca va cach tinh theo phan mém dinh sén.

- Céc phiéu sé dugc kep riéng theo ting khach, sé phong hodc
tirng ban... va dugc treo trén gia hodc dé trong ngan kéo.

- Khi khach yéu cau thanh toan thi nhén vién phuc vu thuc hién
quy trinh sau:

Buoe 1:

Tuy vao tinh huong, kiém tra khach mudn trd timg
ngudi hay tra cho tat ca.

Budée 2:

Léy hoa don tir nhan vién thu ngan, thu ngan c6 nhiém
vu kiém tra cac thong tin trén hoa don trude khi nhan
vién phuc vu mang ra cho khach.

Bude 3:
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Lubn kiém tra héa don trude khi mang ra cho khach,
héa don duge dat trong mdt bia nho, gép lai va duge dit
trude va ngay trung tam ghé ngdi cua khach.

Yéu cau khach kiém tra hoa don.

Hoan tit qué trinh thanh toén ty theo hinh thirc thanh
todn cua khach:
- Tra tién mat: Hoan tién thira lai cho khach.
- Tinh vao tién phong: Hoi khach sé phong va ky
tén c6 ghirod ho tén.
- The tin dung: Str dung may ca thé tin dung,
khach ky tén va ghi rd ho tén trén phiéu thanh °
toan, giao lién dau tién cho khach. ..

Buorc 6:

Cam on khach.

Cac hinh thire thanh toan:
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Tinh vao tién phong:

Khi khach luu tra tai khach san va sir dung cac dich vu
cua khach san. thuong thi khéch san s& tinh tién vao mot hoa
don chung va thanh toan khi khach lam thu tuc tra phong.
Diéu nay rat thuan tién cho khach, ho chi thanh toan tit ca
cac dich vu str dung ¢ khach san chi mot lan
Tién mt:

Tién mat la hinh thirc thanh toan dé nhat nhung cling
dé nham 1an va mét mat, phai than trong khi xir Iy céc thanh
todn bang tién mat.

Ngoai té:
Khi nhan yéu cau giao dich bang ngoai té, can luu y nhiing
diém sau day:

o Kién thirc vé tién té: Kha nang nhan biét tien that
cua timg nude: do la My, d6 la Canada, Euro...
hay hoéi y kién cta giam sat nha hang néu ban
khong chac chan.

o Tién duge chap nhéan thanh toan.

o Ty gia dang sur dung ctia nha hang.

o Chuéan bi hoa don.
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o Kiém tra va xac nhan giao dich dé tranh sai sét,
dém tién trude khi giao cho khéch.

- Sécdulich:

ACLEPTANCEFHOCEDUREDN, HEVERSESIL

Hinh 8.16. Traveler’s cheque produced by American Express

Jfor Citibank

Séc du lich dugce ngan hang va hang It hanh phat hanh cho
khéach du lich cua chinh quoc gia d6. Séc co sin bang do la My,
bang Anh va Euro.

Mot sé luu v khi giao dich véi séc du lich:

O

00 0 0

(@]

Madi to séc ¢6 mdt ménh gia nhét dinh, vi du nhu 100
USD. s
Chit ky c6 sén ctia nguoi so hiru khi giao dich.

- Ky lai 1in nira khi glao dich vai thu ngan.
'Hai chir ky phai giong nhau.

Nhitng thong tin vé chii tm séc dugc kiém tra thong
qua cac thong tin trén ho ch1eu cua khach.

Séc c6 thé quy doi thanh tién dia phuong theo ty gia
hién hanh, phi dugc tinh hay khong tuy theo quy dinh

cua nha hang.
Kiém tra va xac nhan glao dich d¢é tranh sai sot, sau do

giao hoa don cho khéch.
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- The tin dung:

/M Bank N

@Ez 5678 9123 MaRL
61/99 @
\Hf? A B BERSON /

s

Nhém hmh 8. 1 7 Mot mau mit truée clia mot thé tin dung
Tén ngan hang phat hanh.
Chip dién tir.
Anh ndi 3 chidu.
S6 thé tin dung.
Logo ctia ¢ong ty theé tin dung.
Ngay hét han.
Tén cua chu thé.

IR hegls 1Y

j J

Hinh 8.1 é“ﬂzﬁr mdu mdt sau ciia mot t?!é tin dung
1. Day tu.
2. Day chir ky.

3. Mi s6 kiém chtng.

Nhitng héa don c6 gia tri lon thuong duge thanh toan bing thé
tin dung, khach san s& nhan tlen thanh toan tir cong ty phat hanh thé
tin dung bang cach trir truc tiép theo dia chi nha cua khach, cong ty
phat hanh thé sg tra hoa hong cho khéch san.

Nhan vién thu ngén phai c6 klen thirc vé thé tin dung, céac loai
thé ma khach san chap nhan, mot sb thé tin dung dugc chap nhan
phé bién 0 Viét nam la Visa va Mastercard.

Mot s6 thong tin can thiét khi giao dich bang thé tin dung:

o Loai thé dugc chidp nhan tai khach san.
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O
O

Kiém tra gia tri héa don c6 vugt qua sd tién con lai trong
thé? Hay kiém tra voi cac quy dinh cua khach san.

Goi dién thoai dé xdc nhan giao dich hay quét the qua
mdy, may tinh s& kiém tra va cho két qua chép nhén hay
khong chép nhan. Hai hinh thirc nay nhim tranh gia mao.
Kiém tra han str dung cta thé.

Kiém tra tén trén thé va tén cia khach, chit ky trén the
phai gibng chir ky ctia khach.

Kiém tra thé c6 tén trong danh sach bi mét hay khong?
Chuén bi phiéu thanh toan cho khéch, khach san s& gitt
mot phiéu c6 chir ky cua khach gui t6i cong ty phat hanh
thé tin dung. Khi giao dich hoan tat, may tinh s& tu dong
thong bao t6i cong ty phat hanh the.

Nhiing thong tin in trén phleu phai rd rang, kiém tra tat ca
cac phiéu.

Kiém tra chit ky, thé chi ap dung cho chu s¢ hiru.

Tra thé, yéu cau khach ky tén vao phiéu thanh toan va dua
khach lién ﬁau tién. Nén lam cac tha tuc trirdc mét khach.

- Congtytra tién:
Céc hoéa don s& guri dén cong ty dé thanh toan sau khi khéch roi
khoi nha hang, nhan vién phuc vu can luu y nhitng théng tin sau:
o Yéu cau khach kiém tra hoa don. :
o Yéu cau khéach ky tén va ghi rd ho tén.

@]

Gitr riéng va gtri dén bd phan ké toan.

Hé thong quan ly ban:
Tai Viét nam, c6 ba céch sir dung khi thanh toan cho khach:

o Thu cong.
o May dém tien.
o Hé thong may tinh.

= H¢ rhong thii cong:

Hién van con sur dung trong mot s6 nha hang nho, cic

ph1e11 yéu céu thirc an, do udng cua khach duoc liét ké hét
véo trong danh séch sau d6 tinh tong s tién khich phai tra.
Nhén vién phai hiéu nguyén tac quan ly theo phuong phap
nay tai don vi.

Thong thuong mot phiéu yéu cu thuc an, dd udng cla

nha hang c6 3 lién: Lién trén cling giao cho bép, lién 2 giao
cho thu ngan, lién 3 nha hang gitr. Cubi ca 1am viée, tong hop
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cac lién ctia 3 noi phai khép v6i nhau. Tong hop cac sb lidu
nhim bao dam:
- o Khdch tra cho nhimg thir khéach sir dung tai nha hang.
- o Doanh thu va kh01 luong tiéu thy phai chinh xAc.
o Khi phiéu yéu cu thirc #n, 45 udng cua khach duoc
~ mang dén thu ngén thi khéng cé bét cir thir gi dugce ghi
thém viao nira.
= Phan mém Cash Register:

. Cash Register thudmg chi ¢6 chirc ning tinh toan co ban. cac
béo cdo v& doanh thu, tinh hinh kho. Cash register hién duoc dan
thay thé bang hé théng mdy tinh.

» H¢ thing mdy tinh:

Micros Fidelio duge xem 14 ¢dng cu hiéu qua cta hé théng
quan ly phtrc hop trong khach san. Mot s6 diém manh cta hé
théng nay la:

o Mi sb ding nhap riéng cho timg nguoi.

o Nhiéu mirc d6 cho phép: nhleu ‘ma s riéng cho timg

- ngudi twong ng méi nhidu cip db cho phép khac
nhau tir nhén vién ti gidm sét, tuong trng véi mot 56
chirc nang cia hé théng bi han ché hoic thém vao ty
theo vi tri ctia nhan vién do.

o Béo cdo tinh hinh ban cho tirng nhan vién: diéu nay d&
dang danh gia duge kha ning ban va hiéu suit lam
viéc cia mét nhén vién.

Hiiy hoa- don:

Trong sut qua trinh phyc vu & mot nha hang, thinh thoang
cling c6 mdt vai tru(mg hcrp phai hity hodic dbi hoa don. Mbi noi
déu ¢6 quy dinh rleng va nhin vién phuc vu phai bdo céo véi
giam-sat nha hang dé giai quyét.

»  Hiiy theo hé thong quan Iy thii céng:

Nguai ¢6 thaim quyén ra quyét dinh huy (thuong la gidm sat
hoéc tmorng bo phan nha hang) sé ky tén hdy vao héa don, thu
lai 2 lién giao cho bep va'thu ngén, tat ca 3 lién kep lai chung va
bao céo lai vao cuoi ca lam viée. Céc héa don bj huy dugce quan
ly thy theo don vi, c¢6 thé kep vao sb hodc cit gifr vio mot tap ho
so riéng biét.
= Huiy theo h¢ théng Micros Fidelio:
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Thong thuong nguoi quan 1y hodc truéng bé phan nha hang
s& gitt mgt thé chuyén dung dé€ hiy cac hoa don dé lap.

TONG KET CHUONG

Khach hang ngay nay rét tinh té, ho thudng dénh gia cao nhan
vién khi nhan vién nay nh¢ tén va s¢ thich an uéng cua ho, phuc vu
ho nhur 1a cham séc¢ chinh ngudi than cua minh, do 1a mot phﬁm trong
cong viéc ciia nhén vién ti€p tan nha hang, quy trinh don tiép khach
tai nha hang & moi noi khac nhau, trong phan cua chuong nay, tac
gia gi6i thiéu quy trinh gdém 5 bude: chuan bi don khach, chao
khach, chon ban va moi khach ng01 hoi sé phong cia khach (néu
khéch ltru tra tai khach san) va tién khach.

Buffet la tiéc an tu chon véi nhleu moén dn bay sin, Kkhach tu lay
va thudng thirc ma khong bi go bd vé thoi gian hay sb huong mén
5n, ¢6 nhiéu loai tiéc tu chon thy theo cach phéin loai, nhung trén,
thuc t& ¢6 3 loai tiée 4n ty chon phd bién la: tiéc ngdi an tu chon
ding dao va nia (table buffet), tiéc dimg &n tu chon dung nia (fork
buffet) va tiéc dimg an ty chon ding tay dé an (finger buffet), mbi
loai ¢6 cach bay tri va phuc vu ciing khac nhau.

O nha hang a la carte, viéc bay ban thuong theo ti€u chuin riéng
nhim tao nét doc ddo va hip dan cho nha hang minh, quy trinh phuc
vu ciing vdy, c6 nha hang thi chi vai bugc don gian, c6 nha hang thi
cau ky va cham chat, quy trinh dugc gidi thiéu trong chuong day da
gdm 19 budce, cu thé 1a: chao khach, trai khan in cho khéch, phuc vy
nude chao ming khéch, trinh thyc don va danh muyc thirc u6ng cho
khéch, chuan bi lay yéu cau thirc &n, dd uong cua khach, ghi yéu cau
thirc #n, d6 udng cia khach, chuyen phiéu yéu cau dén bép va quay
bar, phuc vu ruou va cac loai dd udng khac, phuc vu banh mi, phuc
vi mén dn choi trong khi cho bép chuin bi mén dn chinh, phuc vu
mon an chinh, phuc vu khan lau, bat nude rira tay, thay gat tan, xir by
khi thitc &n, d6 ubng bi db ra ban, don so ban &n va phuc vu mén
trang miéng.

Su phong phu vé thirc an, dd udng phuc vu tai phong tuy thudce
vao timg khéch san, thai gian phuc vu cling vay, trong mot khach
san S sao thi thai gian phuc vu ¢6 thé 1a 24 gio v6i thue don phong
pht va da dang, nhung thoi gian ph‘uc vu tai phong & mot s6 khéach
san khac cling trong tu hay phy thudc vao thoi gian phuc vu tai cée
nha hang, quy trinh phuc vu thi cling twong ty nhu & nha hang, chi
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khac nhau [& phuc vu tai phong thi bdy mén n trén khay va xe day,
mot mon thi diing khay, hai mon thi ding xe dhy, tit ca cdc mon in
va thirc uong phai duge day lai truorc khi mang [én phong cho khach.

Quay bar c6 nhi€ém vu cung cp kip thoi thire udng khong con va
c6 con tryc tiép cho khach (qua nhéan vién pha ché — bartender),
hoic gian tiép thong qua nhén vién phuc vu tai ban (waiter, waitress)
tai khu vure bar hay & céc khu vuc khac thude B phén Am thuc nhu
cac nha hang, phuc vu tai phong... Trong thuc t€, ¢6 nhidu kiéu bar,
chang han nhu: fixed bar (bar cb dinh) 14 bar chinh, phuc vu thuc
udng cho tit ca cac khu vie €6 yéu cau, cocktail bar hay front bar la
bar nho, thudng nim trong khu virc nha hang va phuc vu thirc udng
riéng cho khach cua nha hang, bar pantry hay dispense bar hodc
service bar 12 bar nam khuét bén trong, phuc vy thitc udng theo yéu
cAu cua nhén vién phuc vy, ngoal ra con c6 pool bar: bar ho bai..

T chirc tiéc va héi nghi cé nhiéu dang khac nhau, c6 thé 13 mot
bira tiéc rat 1én v6i vai trdm, thdm chi ca nghin ngudi tham dyr, hay
chi 13 mot budi hop cong ty chi vai chuc nguoi, ¢6 nhitng bira tiéc
long trong va linh dinh nhr ti€c cuéi, nhung ciing ¢6 nhitng bita tiée
don gian nhu phuc vy an nhe trong gitr giai lao, hoiic ¢6 thé td chirc
va phuc vu tai phong tiéc, hojc tai noi khach hang yéu ciu. Cong
viéc sap xép ban ghé theo cac quy tic nhét dinh, va hiu nhu teong
tu nhau gllra cac co s¢ kinh doanh tiéc, quy trinh phuc vu tiée ciing
vay, mdi noi déu muédn tao ban sic riéng cho minh, nhung nhin
chung, cac budce trong quy trinh 12 twong tu nhau.

Chucmg 8 1&a mot trong nhitng chuong chinh cia cudn gido trinh
nay, ¢6 thé néi nhu cau cia con nguoi la mdt pham tru kha truu
tuong, ma nhét 1 nhu cau thiét yéu 13 an udng nita, nhu cAu nay rét
cap thiét va khi mirc sdng con nguoi ngay cang cao thi nhu cdu nay
phai dugc dap ing mét cach tinh té hon, ddy tinh ngh¢ thuit va khoa
hoc hon. Pieu quan trong nhat 1a lom sao dé cho tdt ca moi nguoi
c?‘eu thich thii voi phong cdch riéng riha hang cua ban — déy 1a két
luén ma téc gia mudn nhén manh xuyén sudt chuong nay. Trong
chuong, tac gia chi dua ra mdt cach phuc vu cu thé lam nén tang de
cac ban tham khdo va nghién ctu, sau dé cac ban nén két hop nén
tang nay véi viée phén tich xu huéng phat trién ctia thi trudng, xu
hudng tiéu ding va tim ly an uodng cua khach hang, sau d6 sng tao
ra nhiing phong cach méi hon, hap dan hon, khoa hoc va hop thoi
hon, tham chi 13 dén dau thi truong dich vu an udng tai Viét Nam.

302



TS Ha Nam Khinh Giao - Nguyén Vin Binh

CAU HOI ON TAP, THAO LUAN VA THU'C HANH NHOM

1.

2.
3.

Céong viée dén tiép khach & nha hang duoc tién hanh qua miy
budc? Hay giai thich Iy do tirng bude.

Hay trinh bay quy trinh phuc vy mdt ti€c ty chon (buffet).

Hay néu trinh ty phuc vu mdt bita &n tai nha hang goi mon (a4 la
carte restaurant)?

Phuc vu tai phong la gi? Héy néu cac budce trong quy trinh phuc
vu mén an tai phong khach 7

Cé mAy loai bar? Hay cho biét cic phwong phép pha ché théng
dung nhat‘?

Co may kiéu sdp xép ban ghé phuc vu tiéc va hdi nghi, hiy néu
chi tiét?

Trinh bay quy trinh thanh toan cho khéch trong nha hang?

Ban da timg di &n nha hang? Hay ghi nhan lai quy trinh don tiép
khach ciia nhan vién tiép tan nha hang d6, so sanh véi phuong
phap di nghién ciru trong chuong nay.

Thyc hanh sap xép khay va xe ddy phuc vu tai phong, cho nhan
xét vé& uu va nhuoe diém cua phuong phap da nghién ciru trong
chuong.

10. Sdp xép ban ghé cho tiéc cudi theo kiéu Au nhu di huéng din

trong chucmg, hay duc két mot phuong 4n ap dung cho tiéc phu
hop véi diéu kién cua ngudi Viét Nam va chau A.

11.Dyra vao quy trinh t& chite ti€c cwdi do gidng vién hudng dan,

phan nhém va van hanh thir (co thé sira chita kich ban theo y
nhém).

THONG TIN THAM KHAO
Céc thiét bi phé bién thuomg sir dung phuc vu trong quiy bar:

o May xay sinh to

May trfn dd udng.

Ly cac loai.

Dung cu dong: 20, 40ml.
X6 da va gia ké.

X6 d4a nhé va kep da.

Gio ruou.

Chai dung nudc s6 da co ga.
Binh dyng nuéc.

o0 CoC 0000
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CC OO0 000000000 000000

O

DPuong cac loai.

Thot va gio dao.

Dung cu do.

Lot ly.

Khay lam lanh.

T lanh. :

M4y rira chén cia quay bar hay chau rira nho.
Cai mé chai.

Dung cy mé nut chai.

May dép da.

Que gat da.

May lam da.

May vit chanh.

Ong hut.

Que dai ban thiy tinh dé khudy ruou cocktail.
Que diing dé quay ruou cocktail.

Dung cu loc va phéu.

Binh thity tinh dung rirgu hodc nude trong bira an.
Khay phue vu.

Khan lau cdc, khan an, khin phuc vu.

Danh muyc rugu cocktail va nrou vang. ..

Cac nguyén vat liéu sir dung trong quay bar (trir rugu):
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Trai 6-liu.

Anh dao ngam ruou.
Muébi va tiéu.

Qué.

La bac ha.

Hat nhuc dau khéu.
Dinh huong.
Pudmg.

Tring.

Kem.

Bac ha.

Cam,

Chanh.

Kem dira...
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Chwong 9 ]
Phuc vu thirc uong

GIOI THIEU

Thirc udng 1a mot chit long cé thé udng duge voi cdc tac dung
nhur giai khat, lam sang khodi, kich thich va cung cip gla tri dinh
dudng, trong d6 giai khat nghia 1a b6 sung nudce cho co the do hoat
dong bai tiét da 1am mét di, kich thich nghia 14 thirc ubng nay kh1
vao co thé s& 1am ting nhip tim va huyet ap (nher cac loai thire uong
¢6 con, tra va ca phé...), con cung cip gia tri dinh dudng nghia 13 b
sung vai chit dinh dudng c6 sin trong thirc udng do, ching han nhu
céc loai nudc ép trai cay. _

Rét nhiéu cac loat thirc uong cung cp ning luong dudi dang
dudmng hoac con, mot sb thire uong con cung cap mudi khoang va
vitamin™, vi du nhu sira cung cap can xi va chanh thi b sung
vitamin C.

'N6i mot cach téng quat, con ngudi sir dung cac loai thire ubng
vi mét hay nhiéu nguyén nhén: dé giai khat, dé uong say cho quén
su doi, hay giao luu xa héi, hodc yéu thich va mudn thuéng thirc
hirong vi cia loai thirc udng d6, hay dé théa man con nghién hodc Ia
mét phin cia tin ngudng, hay 1a mdt nghi thirc truyén théng nao d6
hoéc 14 tir mét théi quen.

MUC TIEU 1
Sau khi nghién ctru xong chucmg nay, ban co thé:
- Néu dugc phan loai thirc udng.
Phat biéu duge cde tic dung cia thire uong
T& chire va phuc vu dugc nhidu loai thite ubng khac nhau,
Giai thich dugc mon 3n nao di kém véi rugu vang,

NOI DUNG
- Khai niém thirc udng.
- Téc dung ciia thirc udng. -
- Phén loaj thirc ubng.
- Phuyc vu thirc uéng.

%2 Sinh td,
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(Luu y rdng cdc hinh anh minh hoa s dung trong moi phan cia
chirong nay dwoc thu thdp tir ngudn internet mé va chi mang tinh
tham khdo).

9.1. Khai niém thirc ung

Mot thirc ubng 13 mot chat long duge tinh ché dac biét thanh
cong thire dé phuc vu cho con ngudi. Thudt ngir “beverage” xut xir
tir ti€ng Latin “bcver c6 nghia 1a * rest from work — nghi gidi lao
sau glcr lam viéc”, vi qua trinh bai tiét ty nhién cia con ngum nén
sau git lam vigc, moi ngum ¢ xu hwdng khat nude va muon thu(mg
thitc mdt loat thire ubng nao doé dé bu lai lugng nuée da mat nay.

9.2. Tac dung ciia thitc udng

Con ngudi da tinh ché ra nhiéu loai thirc uéng v6i nhiéu hurong
vi khac nhau, va mdi loai cling cé céng dung riéng;:

o Lam sang khodi: Cac loai thirc ubng khong cén nguyen chét

- hofic pha véi carbonate, nudc trai cdy, tra da, ca phé va cac
loai nude dong chai khéc cé tac dung giai khat.

o Cung cdp chdt dinh dudng: Sita tiét triing, bo sita, sb ¢b la va
cac loai nu6e pha ché tir ¢6 ca, rugu nong danh tring (egg-
nog) pha voi riqu rum>, nudc ép trai cdy, nudc dudmg...
cung cAp mét sb chit dinh duong cho co thé.

o Kich thich: Tra, ca phé, ¢ ca va cac thirc udng tir ¢b ca cé
tac dung kich thich co thé.

o Tao cam gidc dé chiu: Tra néng, sita néng... ¢ tac dung lam
co thé ém diu hon khi st dung, hru ¥ rang 80% chit protein
trong sira la casein, khi 46 PH cua sita nho hon 4,6, lrgng lén

- casein s& két tia, lam anh hudng téi tiéu hoa, nghiém trong
hon c6 thé dan dén tinh trang tiéu chay. Do vy, khdng nén
an uong nude qua (hoa qua ho cam quyt) hay cac dd udng co
tinh axit (nucfc ngot nude udng cé gaz) trirge va sau khi udng
sita mt gi déng hd. Mt khéc, chi nén cho duong vao khi
sita d& ngudi, con véi sita nong tuyét ddi khong cho dudomg,

¥ Rugu manh chung cét tlr nuéde mia,
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bdi trong stra nong cd lysine, nén két hop véi duong sé tao ra
céc chét doc ¢6 anh hwong dén sic khoe.

o Ngon miéng va tiéu héa: Nudc trai cdy va céc thirc uong co
con véi mdt hugng nhat dinh s& ¢6 tac dung gia tang sy ngon
miéng va kich thich tiéu héa, va vi thé con ngudi ¢6 thé an
duge nhiédu hon.

9.3. Phan loai thitc ung

Mic dir tit ca cac loai thirc uéng déu c6 nude trong d6, nhung
née lai khéng dugc phén loai thinh mét thire udng. thust ngir
“beverage™ truyén théng khong dé cdp dén nuée. Trong thue té, thic
udng dugc phén ra lam 2 loai:

o Thitc udng khéng con: La loai thitc udng khéng chira con,
c¢6 thé phuc vu néng hodic lanh, thirc ubng khong ¢on duge
phan ra lam 3 loai chinh: |

o Thitc uéng lam sang khodi: Gém nude khodng (nhur
Perrier, La Vie, Evian...), nudc gidi khat c6 gas (nhu
Coke. Sprite, Orangina...), rugu vang va bia khdng
cdn, Xird, nudc €p...

o Thic uong dinh d:mng nhu nudc trai cay (cam, dira,
xodl, ca chua...).

o Thic uong kich thich: nhu tra hay ca phé.

o Thic uong cé con: La loai thirc udng 6 chira ethanol®™ (hay
thuong gm ta alcohol hay rugu) — mot chit kich thich anh
huéng dén hanh vi va cé tinh tc ché hay glam dau, nbéng dé
alcohol trong mén cao c6 thé din dén giam tap trung hay
cha y va gay nén hién trong phdn tng chim. vi vdy ma
nhiéu quéc gia trén thé gidi da ra nhidu diéu 1¢ rat nghiém
ngat trong viéc kinh doanh va sir dung cac loai thirc uéng ¢6
con nay.

* Btanol con dwoc biét dén nhu fa ruou étylic, ancol etylic, ruou ngd ly hay
06n I3 mét hop chét hivu co, ndm trong day déng dang cla ruou metylic, dé
chay, khéng mau, 1a mét trong cac rwgu théng thudng c6 trong thanh phan cla
@6 udng chira cén Trong cach néi dan da, théng thuong né duge nhéc dén mot
cach don gian la rugu, cdng thire héa hoc clia né 1a C;HsOH, hay CHa-CH,-OH,
Vlét tém tét 1a Cz HGO
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Ruou di duoc sir dung vao thoi tién sir khap thé g10’1 vai

nhiéu muc dich khéc nhau: sir dung trong y t&, trong céc dip
vui choi giai tri, uong ruou dé giy cam himg sang tac nghé
thudt, trong cdc nghi 1€ tin ngudng, kich thich sinh ly... Tuy
nhién, mjt dac diém quan trong cia cac loai thic udng co
con ban can phai biét 13 chung c6 thé giy nghién. Thirc
ubng ¢6 con dugc phan ra lam 3 loai chinh:

o Thitc uong cé cén lén men: Trong qua trinh 1én men

nguyén lidu lam rgu, men lam phan hay duong trong
diéu kién thiéu 6 Xy tao nén alcohol va CO, - diy chinh
la phuong phap san xuét ethanol, ruou vang va bia. Cac
thirc udng it con thi dugc san xuét bang céc 1én men céc
san pham cd chira tmh bdt hay dudng. trong khi d6 cac
thirc udng cé dd con cao thi dugc san xuit bang céch
chung cat cac thire ubng it con nay.

Thitc udng cé con ching cdt: La loai thirc udng chira
ethyl alcohol (ethanol — céng thirc la C,HsOH hay
C,HeO — thudng goi 1a rugu etylic hay ruou uéng) duoc
lam tinh khiét hoic lam dam da hon bing cach chung
cét cac nguyén liéu 1am nrou nhu tri cdy, rau ci hodc
cac hat ngii ly. Thuat ngit “spirits™ thudmng dé chi cac
thirc udng chung cat véi luong dudng thap va ¢0 chira it
nhéit 35% cdn trong thé tich, mét s& ruou manh phé bién
nhu rugu absinthe™, baijiu (thuéng goi khéng chinh
thie la vodka tau), brandy, rum, tequila, vodka, whisky,
sake. .

T {nrc uong c6 con hén hop (rwou mii): La loai thire
udng chung cét dugc ting cuong thém huong vi véi
hrong dudng kha cao.

9.4. Phuc vu thirc udng

9.4.1. Phuc vu thirc udng khong cdn:

% Ruou lam tir cay ngai absinthe, ngam hén hop ngdi vao rugu, tiép d6 dén
khau chung cat va didu chinh véi céng cu chung cat, va cubi | cling 14 khau tao
mau xanh diép luc rat quan trong lam cho rugu absinthe cd mau xanh tho méng

va huyén bi,
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Tuy vao dic diém cua timg loai thirc udng khong con ma
phuong phap chuin bi va phuc vu ciing khéc _nhau, ching han nhu
chuan bi va phuc vu tra thi khac véi ca phé, mébi co sé kinh doanh c6
quy trinh phuc vy theo tiéu chuan riéng nham tao mét phong cach
dic sic cho co s& cia minh. Tuy nhién, modt vai thi tuc co ban trong
quy trinh phuc vy sau ddy thuong duge st dung kha phd bién.

Trong phin nay, chiing ta s& nghién ctru phrong phap chuén bi
va phuc vu tra, ca phé, c6 ca, phuc vu nudc, nude ép trai cdy, sinh
t6, bia va ruou vang khéng con.

o  Phuc vu tra va ca phé:

o Tra:

La tra hinh ovan ¢6 rang cua, la tra cang non thi s€ cho
chét luong t6t homn, tra c6 vi déng, mat va hoi khic ¢b, tra
la thitc udng phé bién thir hai trén thé gidi (sau nudc
udng) co tac dung kich thich va 1am tinh than sang khodi,
trén thé giéi co khoang 3,000 loai tra, mbi loai c6 dic
diém va conﬁg dung riéng, trong tra co chita caffeine,
theophylline®, chit chéng oxy héa tu nhién, va tra hiu
nhur khéng co chét béo, carbohydrate (chat bot dudng,
chét xo) hay protein (protit hay dam).

Theo phén loai thi trudng tra thuong phim c6 7 loai
tra: Tra den. trd xanh (lyc), trd 6 long, tra hoa, tra tring
(bach tra), tra ép banh va céc loai tra hién dai, trong cac
nha hang ¢ Viét Nam, cac loat tra sau day dugc ding rét
phd bién:

* Tra xanh:

Tra xanh duoc ché bién bing cach dem nguyén
ligu tra diét men (men ¢ san trong nguyén liéu che)
roi vo, sau d6 dem di sdy, tra xanh pha nuéc s6i cho
nirGe xanh vang, vi ddm c6 huong thom fir nhién déc
trung cua tra. o

» Traden:

Tra den dugc dung chu yeu & Tay A, Bic Phi,
Béc My, Chéu Au... Trong qua trinh ché bién khong
diét men ngay ma c6 thém qud trinh 1én men dé tao ra

* Theophylline co tac dyng 1am thir gidn c&c co bép, nang do khi quan, ché
gidm nhirng con suyén néng.
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nhimg bién déi sinh héa can thiét 1am cho san phim

¢é mau séc, huong vi dic biét. Mau nudc pha ché den

¢6 mau do ndu sang, vi diu, huong thom nhe.

Tra § long:

Pé ra duge mé tra 6 long thanh phim pha1 tén rat
nhiéu céng strc: san cong doan sdo tra, vo mém, sdy
so' qua, nhimg "qua” tra tron vo, boc trong thi chuyén
dung da phai trai qua rat nhiéu 1n céng doan: boc,
vo, danh toi... mau sic va huong vi 1a su két hop
giira 1ra den va tra xanh.

Tra tring:

La loai tra hiém xuat xr tir Trung Quéc, tra tring
it cong doan ché bién nhit, chi lam héo va hong khé
bing hoi nong.

Céc loai tra khac: Tra Lipton, tra 1ai, tra thao moc. ..

Pha tra:

o Db dung can thiét phuc vu cho viée pha tra:

- Khay dung.

- Khain l6t khay.

-~ Binh tra.

- Binh nuéc néng.

- Binh sita lanh.

- Vai lat chanh. -

- Céi lgc tra.

- Gié d binh tra hoic bmh nuéc néng.

- X0 dung murge thira. :

- Hop dudng va cai kep.

- Téch tra va dia.

- Mudng khéy tich tra.

o Pha tra: Mdi noi ¢6 quy trinh mot binh tra khéc
nhau, tuy nhién, cac budc thi thuong tuong tu
nhau, trong phén nay. tac gid gidi thidu mot cach
duoce str dung kha phd bién hién nay ¢ cac quan
tra dao Viét Nam, quy trinh gdm 3 budc:

-  Budc 1: Lam nong binh tra:

o ROt nudc s6i vao binh trd réng, viée
trang nudc nay nhim lam néng dung cu
tra trude khi pha tra va cling ngén nudc
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trd ngudi di néu bo 14 tra truc tiép vao
binh hodc cho tra vao trong cai loc, khi
rét nuéce s6i vao, ciing can [uu y 1a khi
rot nude ¢ 1am néng binh tra nén rot gan
day dé 1am néng, sau d6 dd tat ca luong
nude da trang di,

- Budc 2: Pha tra:

o Xc tra vao binh hodc cai loc tra: Luu y
lugng tra cho vao binh hay cai loc tra
cling tiy thudc vao moi ving mlcn cling
nhur s& thich udng tra cia mdi ngudi
khac nhau. Nhin chung, & Vigt Nam thi
nguoi mién Bac thudng udng tra dam
hon ngudi mién Nam, nam gidi ubng
ddm hon nif gidi, nguot nghién tra thi
ubng dam hon ngudi chua ubng quen,
thuong thi lugng trd trung binh cho
100ml nuée 13 4g hoic mdt mubng ca
phé tra (khoang 2 ,25gram) cho mot tach
tra, cy thé hon cho cac cach udng tra 1a:
1 ngudi ubng (doc am) 2-3 gram cho
mot binh, 2 nguoin udng (dbi am): 4-5
gram chp mét binh, con voi 4 ngudi
uéng thi cén 6-7 gram trd/binh,

o Rét nude s6i 14n 1 1én trén céc 14 tra kho,
sau d6 bo hét nude nay di, thao tac nay
nhiim “dénh thire” cdc 14 tra dé trd nd ra,
nude tra pha dugc déy huwong va thom
ngon hon.

o Rot nude nong lan thir 2 vao binh, day
ndp lai va dd mot it nude soi 1én nédp
binh, viéc nay c6 tdc dung 1am ndng binh
tir phia bcn ngoai, ddng thoi sé tao thanh
mot mleng dém nuéc che kin phin mép
cia nfp binh, lam cho huong tra khong
bi bay ra va binh dugc gur néng hom,
mau ra tra. Cling can luu y rang déi véi
tra den thi str dung nude moi vira dén do
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sox con vdi tra xanh thi nurée dat khoang
80°C 1a thich hop, néu nuéc dé sbi lau
qua s€ lam tra c6 vi nhat nhéo.

U tra trong khoang thoi gian nhét dinh
dbi véi timg loai, ching han nhu tra
Darjeeling & An D thi thoi gian 1
khoang tir 3 dén 4 phat, tra nguyén la thi
thoi gian 0 khoang tir 4 dén 5 phuat, néu o
tra tr trén 5 dén 6 phut thi nudc tra sé
déng vi lrong tannin®’ trong tra duogc
sinh ra do nhiét. N6i tém lai, ban pha1 su
dung mot dong hé dé canh thoi gian u
trd, néu ban sir dung “ddng hd mit” thi
nudc tra cé thé bi hong hoic chét lugng
khéng dat duoc nhu mong doi, trong thoi
gian chd u tra, hay trang céc tach ubng

tra bang nudc nodng (glong nhu trang
binh tra).

Bude 3: Rot tra:
o Phan nudc trd & voi va miéng binh tra s&

nhat hon rat nhiéu so véi nuée tra & day
binh, néu rot thi tach dau tién s& rét nhat,
va tach cudi cing sé rat dam, chinh vi
vdy ma tai cac quan trad dao, ngudi ta
thudng rét tra vao mot binh tra khac dé

nude tra duge dao déu, sau do méi rét ra

cdc tach thi d6 d4m nhat clia tra méi déu
cho tit ca cac tach.

Tra cé thé thém dudng hoic sita tiy vao
s& thich cta timg ngudi, sita thi cé thé
thém vao trudc hodc sau khi rét tra,

- nhung duong thi phai duoc thém vao sau

cung, déc biét trong truc‘mg hop sur dung
tra ti loc, ly do don gian vi ti loc ¢6 thé
hap thy dudmg va thém vio sau ciing dé
nudc néng lam tan chay dudng.

57 Mot chit co vi chat.
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o Tra ciing ¢6 thé uong kém véi duong va
mét 1t chanh, hodc udng kem véi da (dit
moét canh bac hd va mét lat chanh lén
trén) hay tra ung lién (tea bag).

» Bao quan tra:

- Tra dé hap thu d6 4m va mui nén khi Iuw giit dat
& nhitng noi khé thoang, tranh xa cac vat c6 mui
nang.

- Bao quan tra trong cdc vét dung Kkin, trdnh dnh
sang va str dung trong mot khoang thoi gian nhét
dinh, bdi vi anh sang tao nén hién tuong 6 xy hda
quang ning (photo-oxydation ~ Thay d6i mau séc
do & xy hoa) lam dbi mau va chit lwong cia tra,
vi vy céc vat dung bang thily tinh ciing khong
thich hop ¢ lun gitr tra (cé thé sir dung trong
truong h()'p dit vao.chd khéng c¢6 anh sang)

- Khéng nén dat vat dung tra ngay trén san nha,
didu nay gay dm va c6 thé anh hudng dén chéit
lugng cua tra, khoang cach hop ly dat vat dung
tra 4 cach san khoang 16em.

o Caphé:

Cay ca phé chi cho ra hai loai chinh 1a Robusta (hay
Coffea canephora — ca phé vbi) va Arabica (hay Coftfea
Arabica — ca phé che), ham lugng caffeine va mui thom
chia mdi loai ciing khac nhau: Arabica thom hon nhung
ham lugng caffeine chi bing phan nira Robusta, diéu dic
biét 13 néu dé riéng ché bién thi hai loai Robusta va
Arabica udng rat do, nguoi ta phai pha ching véi nhau
theo mt ty 1& nao d6 roi dit nhiing cai tén m§ miéu khac
nhau, gia hat Arabica chua ché bién cao hon Robusta,
néu muén thom thi cho Arabica phiéu hon, mudn dim da
thi cho nhidu Robusta.

Loai ca phé dit nhat va hiém nhét thé giéi tén 12 Kopi
Luwak (hay “ca phé chén’ ) cua Indonesia va Viét Nam,
ddy khong phai 1a mdt giong ca phé ma mot cach ché
bién ca phé bing cach ding b6 tiéu héa ciia loai cdy.

- Xu ly hat ca phé:

o Rang:

313



GIAO TRINH NGHIEP VU NHA HANG

Ca phé c¢6 thé duoc rang bang chao, 16
rang... & nhiét 46 tir 190-230°C va thdi gian la
khoang 18-25 phutsg sau khi rang hat ca phé mét
tir 14-23% trong luong nhung lai c¢6 thé tich hat
nd ra khoang 40-60% so v&i hat con xanh, trong
khi rang thi mét loat cac phan Umg sinh héa dugc
x4y ra va két qua 1a mot loat cac chit duoc hinh
thanh nhur dau ca phé, chit béo khéng no, hwong
ca phe... Trong qua trinh nay thi mét vai loai tinh
b6t dwoc bién ddi thanh du'cmg, hat ca phé hip
thu nhiét chuyén sang mau vang anh dau, sau dé
thanh mau niu vang va cang ddm din dé tao
thanh mau cida c¢d phé. Trong qua trinh rang,
ngudi ta ¢6 thd thém bo hodc cac huong liéu
thich hop dé tao huong vi dic biét cho ca phé.

Khi qué trinh rang két thiic thi ca phé phai
duge 1am ngudi that nhanh dé khong lam mét
mui hirong.

Xay:

Ca phé sau khi dwoc rang xong thi tién hanh
xay, chit luong xay cia ca phé anh hudng lén
dén phuong phap 1 va chit lugng déu ra cua ca
phé. ca phé 1 bing nude nong véi thoi gian 1au
thi ca phé xay khong can phai min nhu W trong
nudc nong véi thoi gian ngin. Ngay nay, rat
nhiéu cdc quan phuc vu ca phe véi 3 cong doan
lién tuc: rang, xay bing mdy va pha ché. C6 4
phuong phéap xay ca phé chinh: Nghién, bam, gid
va can.

Céch thire pha ca phe

Maéi céch thirc pha ca phé c6 mot diém manh riéng
va hgp véi sé thich cia mét sb ngudi nhat dinh, trong
do nudc nong dé pha ca phé la mét yéu td rit quan
trong quyét dinh dén huong vi ciia ca phé, nhiét do
nudc phu hop de pha ca phé vio khoang 93°C (hoic
tir 90-95°C), néu nguéi hon, huong vi va phin tinh

* Ngay nay, c6 nhirng may rang hién dai thoi gian rang chi can it phut,
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my trong bot ca phé khong dugc nudc néng “rit ra
hét”. con néu néng qué thi ca phe s& bi déng, néu pha
trong khoang thoi gian ngan qua thi nudc nong chua
du thoi gian dé hoa tan tinh chét cia ca phé, con néu
pha 13u qua véi nhiét do cao thi nhidu chit khoéng
mong doi trong bdt ca phé s€ durge hoa tan ra va két
qua la huong vi khéng dwgc nhu mong doi.

o U: Ca phé c6 thé duge 0 bang nhiéu cach khac

nhau, nhung tuu trung lai chi ¢6 2 cach sau:

v

v

Cdch 1: Nugc noéng chi loc qua bdt ca phé
mdt 1an va thu duge hdn hop hoa tan (g6m
caffeine).

Cach 2: U ca phé bing binh loc, nghia 12
ngdm ca phé trong nudc néng trong mot
khoang thoi gian lau hon, cach nay s& cho
hdn hop hoa tan ca phé ¢ vi dang hon, néu
str dung cich nay thi yéu cau bt ca phe sau
khi xay tho hon va khong can phai min nhu
cach 1.

o Hoa tan vao nudc hay sira tuoi nong: Trong
trudmg hop khong c6 dung cy loc hay méy pha ca
phé thi st dung cach ndy via don gian va vira
tién loi, tuy nhién hon hop ca phé thu duogc sau

sau:
v

khi pha thuong c6 vi déng hon, don gian 1am nhu

Bé luong bo.t ca phé mong mudn vao tach,
sau d6 rot nude hay sira twoi nong vao va dé
ngudi thi ta duge mot tach ca phe sau khi loai
bo phan bot ca phé ling dudi day tach ra,
hodic udng luén hén hop ca phé néu la loai ca
phé hoa tan.

Udng ca phé theo kidfu miy anh cao bt
(Cowboy coffee): Don gian cho bot c& phe
xay tho vao binh, sau do rot nudc hay slta
twroi noéng vao va chér mdt khoang thoi gian
cho ca phé hoan tan vdo nudc hay sira o1
néng, sau d6 rét ra va sir dung, ¢6 thé sir
dung luédi loc trong binh.
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o Ngam:

Ngam hay phuong phéap La Cafetiere sur dung
binh bang thuy tinh voi vanh ma vang hoéc crom
¢O tay cam, nap day gan voi van day dé ép ca phé
xuong. phuong phap pha nay rat don gian nhu

sau:
v

v

Lam néng binh pha ca phé.

D6 ca phé xay thé vao binh, uéc lugng
khoang mot mudng I6n (15ml hay 3
mudng ca phé) cho 160ml nude (hoic 7
grams ca phé xay tho cho mot tach).

Rét nuée gan séi (khoang 90 dén 95°C)
vao va khuéy déu.

Day nap lai, kéo van day [én trén dé gitr
nhiét do.

Ngam khoéng 3 dén 7 phut tuy khau vi (dé
cang lau thi ca phé cang dam).

Pay van ddy ca phé€ xudng ddy binh va doi
khoang 20 giay dé ca phé hoa tan trudce
khi phuc vu.

Hinh 9.1. Binh pha ca phé theo kiéu La

- Cafetiere

(hay con goi la loc nén ca phé theo kiéu Phdp)

o Nho giot:
Pha ca phé Kiéu nay, nguoi ta thudng dung bot
ca phé xay tho, dugc yéu thich & khiap Bic My,
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Bic Au va Phap véi vi va huong ciing nhe,
khong dac ldm. Ngay nay. nguol ta sir dung
nhiéu loai may pha ca phé nho giot c6 phéu loc,
may gom mot hodc hai phan, phan phia trén la
mét cai phéu lam bang thuy tinh, nhua hay kim
loai, trong céi phdu nguoi ta dat mot cai loc bang
gidy diing mot lan hoac duc nhiing 16 nhé dé loc
b6 bot ca phé, phan phia dudi 1a mot cai binh
bing thiy tinh hodc st dung tach ubng ca phé
truc tlep
- Céc phuong phap pha ca phé:
o Pha bang binh Moka (hay mocha):

Tu nhitng nam 1930, céc cong ty cua Italy &
Pavia, Milan va Turin di phat trién va hoan thién
dung cu pha ca phe bang hoi nude va séng tao ra
cac kidu am pha ca phé khac nhau, am pha ca phé
thanh cong nhit mang tén 1a “Moka Express” do
tac gia Alfonso Bialetti dang ky ban quyén nam
1933 va dén tan ngay nay hang Bialletti van con
ban. . :

C4i 4m mocha c6 3 phan gén lién véi nhau:
Phia dudi 1a mét cai binh nho dé chita nuéc (ndi
hoi), & gifra 1a mot cai loc bang nhom cé duc
nhitng 16 nhé dé hoi nuée c6 thé thoat 1én ong
nhé phia trén, loc nay ciing ding dé dung bot ca
phé, va phia trén cung la binh chua thanh pham
phan nay duoc thiét ké véi mot ong nhé véi mot
16 tréng trén dau dé hoi nuéce khi dung boc hoi
lén gap bot ca phé ¢ ngan gilta va ngung tu la1
trong ong va chay xuong binh chira. ca 3 phan
gén v6i nhau déu cé miéng dém cao su kin hoi.
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Filter Basket

Trapped Air

e Wémter Tank

TTT

Hinh 9.2, Binh pha ca phé Moka
bé pha dugc mot tach ca phé ngon ma khong
hé ¢6 vi chua hay dang bang binh moka, ban nén
luu y cdc van dé sau;

v Pun nudc néng trude, ban nén sir dung
nudée tinh khiét vi nuée nay sé tao hon hop
ca phé.

v' D6 nude néng di dun trude vao ngin thir
nhit ctia binh moka theo vach cho phép.

v' D6 bot ca phé vao ngan thir 2 (khoang 3
mudng ca phé cho 250ml nuéc), khong ém
ca phé lai, str dung bdt ca phé tho vira du
dé bot ca phé khong di xuyén qua hay lam
nghet cai loc phia trén, sau do li'ip ngan thu
ba vao.

v Dit 1én bép va dun sbi (dam bao 100°C
hay it nhit ciing 99°C) cho dén khi thu
dugc lugng ca phé mong mudn & ngin thi
3. .

o Pha bémg binh lgc ca phé:
Pé pha dugc mot binh ca ph€ ngon va khong
bi dang, can luu ¥ cdc van dé sau:
v Kiém tra ding loai ca phé s& sir dung.

v Bao dam cac do dung pha ca phé phai sach
s€.
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v' Uéc lugng ca phé va do vao binh loc: Tir 8
dén 10 grams cho mot tach, mot binh dung
tich 1 lit yéu cau khoang 100 grams ca phé

v Rot nudce gan soi (khoang 93°C) vao ca phé

va dé ngdm, néu nude ¢ nhiét do dun soi sé

lam hong ca phé, két qua 1a ca phé cé vi

dang.

Loc va phuc vu.

C6 thé cho thém sira hay kem vao.

Ca phé phai dugc phuc vu that nong va

khong bao gio phuc vu & nhiét do am.

o Ca phé Espresso:

Bt nguon tir nudc Y, ca phé Espresso dugc
lam bang mady, trén thi truong, may pha ca phé
espresso rat phong phti va da dang, sau déy la
mot vi du dién hinh:

s AR

R AR

Y D
§ =
f=od

Ngan dung bot ca phé
Ca phé thu duoc

Hinh 9.3. Mdy pha ca phé‘ Espresso
Khi khéi dong va s dung may pha ca phé
espresso Jin dau tién cta ca lam viéc, can luu y
cac thao tdc sau day:
v Bo nuée loc vao may espresso, gan tay
cam c6 chira ngin loc dung bot ca phé vao
(ngdn rong), bat may lén.
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v' Bat chue néng pha ca phé 1én va cho chay
khoang 10 dén 20 gidy dé lam néng céc
dung cu trong may, sau d6 tit may.

v' Théo tay cam ra, lau kh6 ngan dung bdt ca
phé.

v D6 bot ca phé vao ngan dung, dung lyuc ép
bot ca phé lai bang vat chuyén dung kém
theo mdy, sau d6 gan lai vao trong may.

v" Béat may lén, ly tu(mg nhit 1a cho may
chay tir 25 den 30 gidy cho mdt tach ca
phe 35ml: néu bot ca phé thd hon, cho
may chay khoang hon 30 gidy: va néu bot
ca phé min hon, cho mdy chay it hon 25
gidy. Dé c6 két qua tt nhat, hay diéu
chinh d6 min b6t ca phé ma ban dinh pha.

Phuong phap pha ca phé nay duoc coi 1a uvu
viét nhat boi vi nhitng ly do sau: Pha ly nao thi
bdt ca phé cho ly do. ca phé glu dugc huong
thom hon, ma nguoi ubng cé thé ycu cau didu
chinh dé bot ca phé xay tho, xay vira hay xay
min, tay y thich, két qua cho mét ly ca phé néng,
dic va day huong thom, luong cafeine tan vao
nuoc ciing khong qua nhiéu nhu khi ngdm ca
phé.

Espresso khac ca phé thuong dé 1a mot 16p bot
mau nau trén bé mit tach ca phé, huong vi dam
da, khong ding va thuong dung tach dé dung, dat
trén mot dia 16t. muong dat bén phai va dudng
bén trédi, ca phé espresso thuong duoc phuc vu
kem theo moét ly nuéde loc.

Ca phé Cappucicno:

Cappuccino la ca phé espresso, phuc vu trong
tach 16n hon, cong thirc ciing don gian, thong
thuong 1/3 1a espresso, 1/3 1a sita twoi noéng va
1/3 1a bot bﬁng tir stta tuoi duoc danh [én (bot
nay dua vao mdy danh, ding mudng danh thi
khong co ket qua), trén mat rai thém mot it hot ca
cao hay qué, cach rai bot béng sira trén tach
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Cappuchino ciing la mét ngh¢ thuat, binh thuong
ta c6 thé dung mudng hét bot va rai 1én, ngoai ra,
¢6 thé tao hinh trai tim, buém va dam may...

o (Ca phé Americano:

Americano phuc vu bang céch pha ca phé
espresso voi nudc nong theo mot ty 1€ tuy vy, tuy
nhién, huong vi khéng gibng nhu ca phé loc
(Drip/Filter coffee).

o Ca phé Latte: ‘

Ca phé Latte la kiéu ca phé sira cia Y (thém
sita vao ca phé khdc véi Latte macchiato 1a thém
ca phé vao sira), thuong dugce ubng trong bira in
sang, ngudi Y udng ca phé latte trong mot ly to,
¢6 khi dyng trong bat. Mot ly latte bao gom 2
phan: espresso (khoang 50 ml) va sira néng, bot
sita hiém khi digc sir dung.

Latte macchiato 12 mét loai d6 uong néng rat
duoc ua chudng, thanh phan cua n6 gom co ca
phé espresso va sira, vé co ban thi latte
macchiatio glong nhu ca phe sita, nhung luorng
sita nhidu hon. O Y, ban dau loai ca phé nay
duge lam riéng cho tré em dé chung cling dugc
ubng “ca phé” nhur nguoi 16n, vi thé ma luong
caffein trong latte macchiato rat it, dan dén,
ngudi 16n ciing mé loai do udng nay.

Thudng thi nguroi ta uong latte macchiato bing
mét loai ly thuy tinh cao, co6 thanh day, mot ly
latte macchiato ding nghia pha1 bao gém 3 tang
phan biét rd rang, dugc rét vao theo thir tu lan
luot va khong tron 14n véi nhau: 1. Stra duoc rot
vao ly dAu tién, tao nén tang thap nhét ¢6 mau
trang 2. Sau d6 13 bot sita - ting cao nhat. 3.
Cubi cung nguoi ta rot €Spresso qua 16p bot sira.

Thuong thi ngudi ta rac 1€n trén 16p bot sita
bot cacao, sdcola hodc gia vi (vi du nhu que) dé
trang tri, latte machiato dwgc phyc vu kém Ong
hut va banh quy.

o Caphé hoa tan udng lién:
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Didy la loai ca phé de pha nhat, chat luong
thudng khéng tdt, chi cAn d6 bot ca phé hoa tan
vao mét ly nuée néng, khuay déu va cho thém
bot kem hodgc sira tuoi hay duong tuy y. Ca phé
pha kiéu nay thi ndng do caffeine cao va c6 thé
c6 vi hoi chua nén thuong phai dung duong khi
udng, cac may ban ca phé tu dong thuong ding
loai ca phé hoa tan da loai bd caffeine
(decaffeinated). . ,

Ca phé Thé Nhi Ky:

Kiéu pha ca phé nay rat pho bién & Thd Nhi
Ky, Hy Lap, mot s6 nuéc Dong Au, va cu dan ¢
nhiéu nuéec A Rép thuong thuong thirc loai ca
phé nay sau bira an, nguoi ta su dung mot dung
cu truyen thong goi 1a cai “cezve’” hay tén goi
pho bién hon la ibrik. Ca phé Thé Nhi Ky pha
theo kiéu truyén théng nhu sau:

v Db nudce loc vao cai ibrik & mot luong
mong mudn va dun cho dén nude sdi.

v Nhéc cai ibrik ra, cho ca phé xay min vao
(khoang 2 mudng ca phé cho 1 tach), cho
ca duong va nhidu khi ca mét sb loai
huong liéu khac nhu la cardamom (mot
loai hat dé — tiéng Viét goi la thao qua
hay bach ddu khau) hoic clove (ciy dinh
huong), sau d6 khiy déu, tiép theo dat
cai ibrik tré lai bép va tiép tuc dun soi
lai, khi hén hop s6i va ga;ln trao bot ra
ngoai thi nhéc cai ibrik ra khoi bép, tiép
tuc thuc hién dong téc nay 3 lan, luu y
khong rot thém nude loc vao ibrik trong
suot qua trinh dun so6i.

v Nhéc cai ibrik ra va rét ca phé vao tach,
loai bo b ca phé ling duéi day ibrik.

% Tén goi khac nhau tiy theo quéc gia: Hy Lap briki. Tunisia: Zezwa. Cac nuoc

khac: ibrik.
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Hinh 9.4. Mt cdi ibrik dién hinh

- Cdc yéu cau chung khi sir dung va béo quan ca phé:

(®)

Khi hat ca phé kho s€ lam ca phé sé bi mat mui
thom va giam huong vi do su bay hoi, do d6 nén
rang va xay trudc ngay khi ché bién thirc udng cé
chira ca phé.

Ca phé da rang co. thé Iuru gnr trong mot khoang
thoi gian nhat dinh nao d6, va c6 thé rang so lai
trude khi xay, bt ca phé xay nén sir dung trong
vong tir 2 dén 3 ngéy. Trong truong hop dong goi
chan khong, bot ca phe co thé str dung lau hon,
va tot nhat nén luu gitr trong ta mat.

Su dung ca phé tuoi 1a ot nhat khong nén mua
quéa nhiéu hay trir qua mot tuan.

Str dung nuorc tinh khiét khi pha ca phé, diéu nay
anh huong rat 16n dén chét luong hon hop ca phé
da pha.

Hay chon mua may pha ca phé pht hop véi cong
suat cua co s@, vé sinh may pha ca phé trudc va
sau khi str dung, khong nén st dung may dudi %
cong sut.

- Dung cu yéu cau ddi véi qua trinh phuc vu ca phé:

o Khay dung.

o Khain 6t khay, khan an.
o Ly vatach ca pheé.

o Mudng.
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o Hii dung dudng va cai kep hay mot mudng mic
dudng theo loai dudmg dugc dung.

o Am caphe.

o Binh dyng sita nong hodc kem.

o Gia dé 4m ca phé va binh sita.

o Phuc vu tra va ca phé.

Tach, dia ké va mudng duge dit trude, tay cAm ciia
tach hudéng vé phia tay phai cia khach hang va chéo
mdt goc 45°, mudng dit 1én dia ké ¢ phia trén hodc
dudi nhung phai song song véi can cta tach.

Tay trai ciia ngudoi phyc vu mang Khay gbm: binh tra,
binh ca phé, binh nudc néng, sita, kem hay lat chanh,
duodng tring hofic ndu. ..

Phuc vu bén phai cia khach, rét tra, ca phé sao cho
voi binh khong duge cham vao miéng tach.
Néu khach yéu céu thi sita cling dugc rot vao tach
bang cach tuong tu nhu trén.

Pudng dugc dit 16n ban dé khach dung

Binh tra va ca phé dt trén ban vé phia bén pha1 cua
chu bira tiéc.
Nhimg diém quan trong lién quan dén ci phé va tra:

o Am tra phai luén luén néng.

o Nhiét do ciia nudce phai s6i.

o Ubc lugng ding lucmg tra, ca phé de pha ché.

o Danh du thai gian dé tra, ca phé ngam

o Thuyec hién diang cac thi tyc pha tra, ca phé.

e  Phuc vu nuoc uong:
o Phuc vu nirdc udng ¢o ga:

Tét ca cac loai nuéc u6ng co ga dugc phyc vu theo

phong cich cua riéng no, co thé kém véi d4 hodic udp
lanh, ching cé thé duge phuc vu bing nhiéu loai ly tuy
thugc vao quy dinh cia nha hang, hoac chiing ciing
dugc dung dé pha 1n véi cdc loai dd ubng khéc nhu
Whiskey va Ginger Ale, rugu Gin va nudc khoang
(tonic), rugu Vodka va céc Bitter Lemon, rugu Rum va
Coca-Cola.

o Phuc vu cac loai nudc sudi thién nhién va nuéc khoang:
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Q

Cac loai nuéc sudi thién nhién va nude khoang
thudmg duge phuc vu lanh, nhiét d6 khoang tir 7- 10°C
(42-48“F) khong dugc dung véi da trir Khi khach yéu
cau.

Nudc da: ,

O nhitng noi nuéc mdy dat chuan udng duge ciing cé
thé phuc vu cho khéch, nuéc méy dyng trong binh véi
da, nhimg yéu cAu chinh khi phue vu 1a:

» Binh sach sé.

« Nudc sach va lanh.

« Dasach.

+ Dia ding dé ké binh,
» Khan phuc vu.

~ » Phuc vy nudc ép dfmg hép (hoa qué hay rau cu):

Q

Phuc vu tir quay bar:

Thong thuong nude ep dong hop dugce rot tir vao mot
ly cao hay mét ly bia c¢6 chén ngan, dung tich khodng
330ml, phuc vy nuéc ép dong hop tuy thude vao ti€u
chudn cta ting nhd hang, ¢6 thé thém soda, da hodc
khong, véanh ly pha1 duoc trang tri bang mot vai 14t qua
va cd éng hut dé ubng,

Phuc vy tir phong ché (Lobby Lounge):

Nguoi phuc vy phai dat tat ca nhitng thir cén thiét 1én
mét khay phuc vu @ phuc vu c6 higu qua, nhirng thir d6
bao gdm:

- Ly cao hay ly bia chan ngin véi dung tich 330ml
¢6 chira mét lugng nudce ép dong hdp.

- Binh nudc da.

- Chai nudc soda c6 ga.

- Mot x6 da va cai kep nho.

- Ong hat,

- Létly.

e Phuc vu nude ép tréi cdy hay sinh tb:

@]

Nudc ca chua:

Phai duge phuc vu 1anh trong mot ly nhé ¢ dung
tich 14.20 cl (5fl.0z) va dwge dit trén mét dia lot, co
khin 16t va mot cai mudng ca phé, ly nuéce cln c6 mét
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lat chanh méng dat trén mleng ly dé trang tri thém cho
dep mat,
Nude ép trat cdy tiroi, sinh to:

Cac loai trdi cay théng dung tai Viét Nam bao gém
Chanh, dira, xo0ai, tdo, du du..., nhimg loai nuéc uong
ndy dugc chudn bi bing méy xay sinh t§ hay may ép

- trong nha bép ctia khach san hay dugc chuin bi truc tiép

sau quay bar.

» Phuyc vu rugu vang va bia khong con:

Cac loai rwgu va bia khéng con danh cho nhitng khach

khong ding cbn vi ¥ thich c4 nhan, vi ly do sirc khoe hojc
t6n gido. .
o Phuc vu rurou vang khong con:

Cac loai ruou vang do My san xuat thudmg dat tén
theo kiéu tru6e hét 1a tén giong nho 1am ra loai ruou do.
chang han nhu Chardonnay Merlot hay Zinfandel, sau
d6 méi t6i tén ving dat trong nho nhu Sonoma Valley
hay California.

Céc loai rwou vang khéng cdn ban dau duoc chiét
Xuét cung nhu cdc loai ruou vang truyen thong tuy
nhién c6 thém mdt qué trinh dé loai bo hau nhur toan bd
chét con trong rugu, dé dugc xép vao loai ruou vang
khéng cdn & My, nong do con trong rwou phai thip hon
0,5%.

Phyc vu céc loai regu vang khéng ¢dn tuong ty nhu
phuc céc loai rugu khac: :

- Ly ruou tir qudy bar.

- Mang dén ban khéach va dit trong mét X0 da déi
VOi rugu vang trang, dé trén ban c6 miéng 16t dé
hay dit vio gio rugu dbi voi vang do.

- Neu l& vang tréng, khan phuc vu duge c6t vao tay
cim ctia X6 d4.

- Dua chai rwou cho chi ban tiéc xem nhan, doc
thong tin trén do.

- Pam bao ring ly duoc dat trén ban 13 dung véi
loai rugu phuc vu.

- Cit vo boc miéng chai va bo di, lau sach miéng
chai bing khin phuc V.
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- Tir tir nhic nit ra bing cai m& niit, ngwri niit rrou
(néu m& tai ban thi khach sé thuc hién déu nay)
xerm mii ruou ¢6 bién chét hay khong, diéu nay
xay ra khi nrou bi anh hudng qua nit chai hong
va no khong du diéu kién phuc vu cho khach, dat
nut chai vao x6 da dbt voi vang tréng.

- Lau sach bén trong ¢ chai bang khan an.

- Laukhé cb chai.

- Cam chai ruou dé r6t theo cich sao cho nhan
méc van ¢6 thé nhin thiy dugc va huéng vé phia
khéch, dung khén cia phuc vy, ghp va hing
nhimg giot rugu chay ra néu co.

- R&t 3/4 ly dbi v6i- vang tring va % ly d6i vai
vang do. :

- Ruou vang trang phai thuong xuyén duge phuc
vu lanh con rwou vang do thi trong diéu kién
nhiét d§ cua phong.

o Phuc'vy bia khéng con:

Bia khong con 14 loai bia khong chira con hodc chi
chira mot lugng cdn rét nho, cac ldai bia nay thich hop
v6i phu nit va nhitng ngudi cin s tinh téo, ching han
khi Iai xe & td.

Theo luat, & M§, cac loai bia ¢6 nong dd codn khong
qua 0, 5% c6 thé duge goi 1a bia khong con.

3 Anh, lust quy dinh (tinh dén thdi diém thang 5 nam
2007): _

- Bia khong con (No alcohol/alcohol free): Nong

d6 con khong qua 0,05%.

- Bia khir con (Dealcohohscd) Nong dd cdn trén
0,05% nhung khéng qua 0,5%.

- Bia dd cén thip (Low alcohol): Nong do con
khéng qua 1,2%.

Tai cac nudc khac trong Cong dbéng Chau Au, bia
phai co nong dd con khong qua 0,5% méi duge goi 1a
bia khong con.

Bia khéng cbn ciing duge san xudt nhu bia binh
thuong, nhung né thém giai doan loai bo bat con trong
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bia, c6 thé bing céch chung ¢ nhiét d6 thip dé cdn bay
ho.
Phuc vu bia khéng con ciing gibng nhu cac loai bia
thong thuong, thuéng c6 nhan ding dé phan biét bia
khong cdn v6i bia thong thudng, bia khong cbn duogc
phuc vy lanh la t6t nhat trir khi c¢6 cac chi dan khic,
nhitng diém cén chy v khi phuc vu bia khéng cdn 1a:
- Dung cu phuc vu phai sach.
- Kiém tra chai, lon bia vé ngay bén, vét x4y sat,
muii vi,

-~ Phuc vu d4 (néu cin), d4 phai lam tr nurde tinh
khiét, o

- R, trang tri va trinh bay ding céch:
v" Rét bia tuoi tir véi:

Vi Iy do vé sinh, cAm ly & chén hoac 1/3
thén tmh tir day ly, nghiéng miéng ly mot
géc 45° va dat miéng ly vao sat voi rot nhung
khong dwgc cham vao bén trong ly, khi rét,
nén 16t chdm dé tranh tinh trang qua nhiéu
bot ndi 1én mat ly va voi cham vao bia.

v" Rét bia chai va bia lon:

Ly d trén ban hay theo mét goc nghieng,
khi rét bia, phai rét vao trong long ly, cb chai
khéng dugc cham véo ly va nhiing vao bia
trong khi rét, chit ¥ tée dé vt bia dé didu
chinh luong bot trén miéng ly.

9.4.2. Phuc vy thirc uéng ¢6 cdn:

Khi ban la ngudi phuc vu, khach s€ yéu cdu phuc vu bia, nrou
vang va cac thirc ubng c6 con khéac, quy bar la noi cung cp ruou
vang va céc thitc udng ¢6 cbn khéc cho khach hang, va cé phuc vu
cd bira an.

» Phuc vu bia:

Trong thoi tiét 4m 4p thi bia 13 loai thirc udng rat théng
dung vi ching luén dugc phuc vu lanh, bia thudmg dugc
ban véi hai hinh thirc: Bia twoi va bia déng chai hay déng
lon.

- Bia tiroi:
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Bia tuoi duge dung trong nhitng thing 16m,
duge déy kin va ti¢t trang, CO, duoc dyng riéng va
nbi vio thing bia twoi khi sit dyung, bia twoi Iy tudng
nhét 13 duoc dung trong vong tir 3 dén 5 tuan,

Bia tuoi duge phuc vy & nhit dé 13- 15°C (55-
58%F) 1a thich hop nhét, ngudi phuc vy phai dam
bao luong bia rét ra dii yéu cu v6i ngon hay bot
nhé trén miéng ly, khi rét bia, cAc diéu quan trong
sau ddy can phai dugc luu y:

v Cam ly ding cach va hop vé sinh, nghia 13
cAm vao chan hodc thin ly (khoang 1/3 thén
tinh tir chan ly), khéng bao gi¢ dugc cAm vao
miéng, ly phai diuogc cAm nghiéng mét goc
45° khi rét.

v Miéng cla voi rét phai gan sat™ va khong
cham vao bén trong ly. Rt ngay giita ly.

v" Giir cho miéng voi sach dé tranh tinh trang
qua nhiéu ngon ho#ic bot ndi 1én miit ly bia,
didu chinh toc d6 mé van (ting/giam lugng
bia) d& han ché bot hoiic ngon bia, lrgng bia
trong ly sau khi rot phai ding voi tiéu chuin
cia nha hang.

- Bia chai va bia lon: ]

Bia chai va bia lon cung kha pho bién, loai bia
nay c6 mdt thuén lgi cht yéu so v6i bia tuoi 1a thoi
gian luu gift tir 6 dén 12 thang khi chua dwgc mé,
ciing gibng nhu bia twoi, khi r6t bia chai phai r6t
véo trong long ly, ly dugc cim theo mét géc hoi
nghiéng hoic dé trén ban, co chai khong dugc ti vao
ly bia khi rét. Khi rot bia, can phai chil y qué trinh
tao bot va diéu chinh ting hay giam lugng bia mot
cach tuong ung, nén r6t cham & tranh tinh trang
bot nhidu qua.

- Cacloaily ubng bia:

Tét ca cac loai ly dugc sir dung phai hoan toan

sach, khong cé déu tay, vét diu m& hay vét son méi

% Khodng cach thudmg 1 1 centimet.

329



GIAO TRINH NGHIEP VU NHA HANG

trén miéng ly, khi rot bia vao mot ly nuGe ban, bia
s€ nhanh chéng tan hét bot, bia c6 thé diroc phuc vu
bang cdc Joai ly khdc nhau tily vao tirng nha hang:
v Ly c6 quai dung tich 250ml dung cho bia
- turoi.
v Ly khong ¢6 quai dung t1ch 500ml ding cho
cac loai bia tiroi.
v" Ly khéng c6 quai dung tich 330ml chan ngén
dung cho bia chai.
v Ly Pilsner dung cho bia nhe. dung tich
330ml, 375ml va 500ml.

o Phuc vy rugu vang:
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Rugu vang la thitc udng c6 chira ¢dn, cha yéu lam tir nho
dugc ép ra va 1én men, trén the gidi, chi ¢6 mdt vai khu vue
c6 thé san xudt ruou vang do can ¢6 nhitng didu kién khi héu
nhét dinh dé nudce nho c6 thé chuyén thanh ruou vang udng
dugc:

- Du anh sang mit troi dé qua nho chin duoc.
- Nhiét d6 mua dong phai dii lanh,

Ruou vang dpoc san xuét tai nhi¢u nuéc khac nhau bao
¢dm: Phap, Puc, Y, Tay Ban Nha, Bd Pao Nha, Uc, New
Zealand, Chi 1€ va My, ba phan to ruou vang cia thé gidi
dugc san xuét tai Chau Au, rleng G Viét nam thi chi cé mdt
fuong nhé regu vang duge san xudt tai Pa Lat.

Champagne 13 tén cua mdt ving thudc nuée Phap, chi cd

“ruou nho c6 ga san xudt & ving d6 mdi duge goi la

Champagne ma thoi, ngoai ving d6 ra thi goi la sparkling
wine (vang né hay vang sui bot).
v' Phén loai rugu vang:
Néu xép theo maur:
- Vang tring.
- Vang do.
- Vang héng.
Néu xép theo chét luong cia mrde Phap: Ruogu vang
ciia Phap dugc chia ra lam nhleu loai v6i sur kiém soat
cua ¢o quan nha nude:
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-~ Vin de Table: C6 thé dich ra la ruou vang ban hay
ruou vang thdng dung, 1a loai ré tién nhét véi do
con vao khoang 9 hay 10 do.

- Vins de Pays: La ragu c6 ghi nhan hiéu cua dia
phuong va phai tudn theo mot sé didu kién qui
dinh nhu mot hecta dat chi dugc phép san xuét
dudt 100 hectolitres (1 hectolitres = 100 lit), do
cdn it nht 1a phai bang 9 d6 tra 1én.

- Vins Délimités de Qualité Super:eure (VDQS):
Tam dich 13 ruou vang sin xuét han ché véi chit
lugng cao: Phai c6 mdt ban chuyén gia chinh thirc
cho phép mang ky hiéu VDQS, ban nay coi timg
manh dat mot, goc nho, cach trong, cach U rugu
vang, d6 ¢bn, rdi con phai ném... Thong thudmg,
cac loai rugu nay dang cho doi dé chuyén 1én loai
cao hon, nghia [a lén loai AOC.

- Appellation d'Origine Contrélée (A0C): Tam dich
ra la rugu vang dugce quyén mang tén co su klem
tra tan goc Loai ruou nay dwoce kiém tra rat ky, rat
chit ché vé dién tich rudng nho. khi hau dic biét
ctia ving do. huéng mit trod, s6i da, ngudn gbc
chia nho, ¢6 bao nhiéu loai, sb géc nho trén mot
hecta, s6 luong san xuit ¢6 han ché, sé luong cua
dudng c6 han tbi thiéu, sé do cua cdn, cach lam
rugu... C6 nhitng loai rugu vang AOC ma noi
dong chal cling dwoc chi dinh.

Thinh thoang c6 xay ra s6 TuQu vang san xuét
ra cao hon s6 hrong qui dinh thi toan thé sb ruou
vang nam d6 phai thut xuéng loai thdp nhat (Vins
de Table), va c¢é thé bi thu lai nhan hiéu AOC,
hoiic con c6 thé bi mét quy ché AOC vi cac Iy do
khac nita, nhin hiéu cia loai AOC phai ghi rd tén
va dia chi cla ngudi san xuét, ngudi budn rrou
vang hay 12 ngudi trach nhiém déng chai.

- Vins de Qualité Produits dans une Région
Déterminée (VOPRD): Tam dich la rrou vang co
chét lrong san xuiét trong mdt ving qui dinh hay
mot manh dét qui dinh: Py la vao loai rrgu vang
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cao cip nhét, loai s6 mot va ciing 14 loai hio hang
ma chi ¢c6 mdt minh nuéc Phap c¢6 ma théi, nhin
hiéu cda loai rwou vang nay khong cé ghi chit
VQPRD ma chi ghi chit clos, chateau va cru thoi.
= Clos ¢6 nghia 1a miéng dit ¢6 rao.
® Chateau la lau dai.
= Cru la not 1on 1én: C6 2 loai: Premier cru
{(nghia 1a first growth) va Grand cru (nghia la
great growth).

v' Céc ly ubng ruou vang;

M@t ly rrou vang tét phai phang va trong sudt, mau

sdc va do sang cla rugu vang co the nhin thdy mét cach
r3 rang, ly rrou phai ¢é chin dé cdm sao cho hoi nong
cua tay khong lam anh hudng dén chéit luong cia ruogu
khi uong, trén miéng ly phai c6 mét dudng cong méng
dé g6p phéan giir dugce huong vi ruou, ly phai da 16n dé
chira dugc mét lugng ruou can thiét khi udng.

Ly rugu vang cé nhleu kich ¢& khac nhau, thuong la

dua trén cac thong s6 k¢ thudt ciia nha san xuét, dudi
day la bang chi dan chung;

Vang tring: Ly ¢6 chan, dung tich 150 ml.

Vang do: Ly c6 chan, dung tich 175 ml.

Cac loai ruou vang Bire va vang Alsace (vang san
Xuat tai vang Alsace cua Phép): Ly ruou Puc
(rugu vang tring Duc), dung tich xép xi 175-
200ml.

Ruou vang héng: Ly mong cao (Flute), dung tich
xAp xi 175-200ml.

Ruou sam banh va cac loai ruou vang nd khic: Ly
mong cao (Flute), dung tich x4p xi 175-200ml.

v" Phuc vy rurou vang:
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Danh muc nrou vang;: ]

Danh muc rirou vang ¢6 thé khéc nhau déng ké

giita nha hang nay véi nha hang khéc, tuy nhién van
c6 mdt s6 diém chung;

- D§ dat cha danh mue ruoy vang thudmg dugc

xac dinh bdi quy mé va loai hinli hoat dong

cua ¢o s¢ kinh doanh. Vi du: mét nha hang
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sang trong trong mdt khach san tiéu chuén
quéc té nim sao c6 thé dua ra mot danh myc
rurou vang 1om.

- Trong hiu hét cic truomg hop, tén va loai ruou
vang thong dung dugce lua chon dé 18n danh
muc.

- Danh muc rugu vang c6 thé xép theo gia ca tir
cac loai rugu vang ndi (khong dit tién) dén
nhing loai ruou vang ngon dd duge lya chon
(dét tién) @& phu hop véi s& thich cho tht ca
khach hang.

- Théng thudng danh muc rugn trong nhimng
bita tiéc 16n ciing gibng nhu danh muc ruou
cha nha hang.

= Nhiét d§ phuc vu:

- Vang dé: Theo thong 1€, vang dé phuc vu &
nhiét dd cua phong (khoang 18 — 21°0), mét 56
loai rrou vang do it nam co6 1€ cling dugc udng
lanh & nhiét 46 10 - 13°C.

- Vang tring va vang héng: Phuc vy lanh tir 10 -
12°C.

- Vang trang miéng, sim banh va céc loai rugu
vang no khac: Phyc vy lanh tir 6 — 9"C.

- Dbi véi chai rugu dd md: Puge trir trong ti
lanh va c6 thé glu thém khodng tir 2 — 3 ngay,
hay dong niit ban lai khi khong udng (C6 thé sir
dung nut ban cta chinh chai hoc mét nt bén
sach ciing giip nrou glu dugc lau hon), khong
nén dé chai nam vi didu nay s& thic diy qua
trinh 6xy héa khién rirgu mau héng hon.

» Céch cAm chai rugu vang:
O noi chira rugu yang, ngudi ta thudong dét chai
rurou trén gid ruou® va luén gilr trong diéu kién
dam bao.

5! Thwdng 14 a3t nghiéng hodic ndm xudng, myc dich dé rirou cham vao nit chai
trénh nGt héng lam regu héng theo.
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- Khi lay chai ruou tir gid dung, khong dwoc lc,
vi diéu d6 c6 thé lam mét can hay la nguyén
nhén lam rugu bi “déng nut™.

- Trong khi rét phai cam chic chai theo céch sao
cho ¢6 thé nhin thiy nhan.

- Champagne va ruou vang déu tudn theo nhitng
quy tic giong nhau, dé tranh trucmg hop lam
dé rugu ra ngoai, méi ly nén rét 2 lan.

= M mét chai rugu sdm banh va rugu vang nd:

Quy trinh mé& mot chai sim banh va vang né c6
thé khéc nhau & céc nha hang, sau day 12 mét vi du
thue tién & mét nha hang trong mét khéch san 5 sao
tai thanh phd Hé Chi Minh, quy trinh gom 5 budc:

- Buée 1: Dé cha1 lén ban, m¢& vé boc miéng
chai ra, m¢ nién bing diy kém ra, nh¢ I tay
kia phai d¢ ngay nat.

- Budc 2: Cam chai lén nghiéng khoang 45°,
mot tay gilt chat nat chai, mét tay cdm duéi
chai, xoay chai (nhé 1a khdng xoay nut chai
ma xoay chai) , ta c6 thé cam nhan duoc 4p
suat tir trong chai dang day nut ra, hdly de nut
xubng néu muén nghe tleng nd lén, bing
khéng thi tha nhe ra cho dén khi nitt bung.

- Budc 3: Khi ndp gan bt ra, khé nghiéng nit
chai dé khéng khi tiép xlic véi rugu, tranh dé
nitt chai bin vot ra ngoai giy tleng nd, kinh
dong den khach an va ruou s& bin vot ra
ngoai.

- Budc 4: Nén lau miéng chai trude khi udng.

- Bude 5: Rét mét it rugu ra ly, ngimg mot lat,
sau do rot day 3/4 ly (hodc theo quy dinh).

Mé mét chai rurou vang;:

Chai rugu phai dugc v€ sinh sach s& va khé rao
trude khi mé, cung gibng nhu quy trinh m¢ sdm
banh va vang nd, quy trinh mé& rugu vang ¢ thé
khéc nhau giita cic nha hang, sau day 1a mét vi du
thue tién & mot nha hang trong mot khéch san 5 sao
tai thanh phb H Chi Mmh quy trinh gdém 6 budc:
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Burde 1: Mot tay cAm cd chai, mot tay cam dudi
chai. ning chai hodic cidm ca gid ruou gidi thiéu
véi khach & vi tri sao cho khach hang khong
phai xoay ngurdi dé nhin 15 nhan chai, bang mot
giong rd rang, mach lac, thdng bdo cho khach
tén rurou, vung san xuat, ngm lam rrgu va tén
nha sén xuét rrgu hodic ban ruou.

Burde 2; Dat chai ruou 1én ban & vi tri lwa tnrde
sao cho ban khéng phai loay hoay dich chuyén
chai rwou, sau d6 cit mot dudong xung quanh cd
chai dudi ngan thi hai (khéng dugc xoay
chuyén chai, chi xoay mili dao ciia ¢4 .khui).
Burée 3: Lau miéng chai nrgu bang khin phuc
vu.

Buee 4: Dat dung cu mé nut chai vao gilra nat
va xoay chim cho dén khoang phan nira lu&i
khui. -- ,

Bude 5: Mé nat chai tir tir, dén luc con khoang
0,5 centimet thi dimg lai, xoay hoi nghiéng nut
chai nhe nhéng bing ngdn cai va ngon tro dé
khong khi vao tir tir tranh tleng kéu dot ngdt
lam phién khach va ruou cé thé bén ra ngoai,
dat nit chai vao dia nho da chuén bi trwde, cét
dd mé vao mi va dua khach xem nut, dgt nit
chai vao x6 da (néu la vang tring), luu ¥ nhimg
chai rrou 16n tudi ban cé thé lam gay nat vi it
c6 thé yéu.

Buoc 6: Dung khian phuc vy lau bén trong va
bén ngoai ¢o chai.

Chiét rrou vang:

Nhiimg chai vang trén tdm nim tudi hodc nhimng
chai cé chét hrong cao va mau d6 sém den nhu
Barolos, Califonia Cabernet Sauvignons thi nén
chiét rirou vang, dé chiét mot chai vang c6 hiéu qua,
can huru ¥

Khi rét, hiy dung mot ngon nén, hoac mot ngon
d&n c6 anh sang chiéu vao phan cé chai.
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Poi véi vang tré: Rot ruou cham rdi vao mot
chlec binh réng miéng.

Péi voi vang lan nam: Hay dit chai & tu thé
dimg it nhat mot tudn trude khi rét, viéc nay sé
gillp cho cin rwou ling xudng va tich tu hét &
day.

Trong qua trinh rét, néu thiy c¢6 nhitng manh
nhd troi ra ngoai ¢b chai thi dimg lai, khong rét
nita ma tim huéng khac dé xir Iy.

Hay xem xét mirc d cdn & dudi day chai,
khong rét hét ra ngoai.,

» ROt rugu vang:

Quy trinh rét rugu vang héu nhu tuwong tir nhau &

cac nha hang, sau diy la mot vi du thue tién & mét
nha hang trong mot khdch san 5 sao tai thanh phé
Hb Chi Minh, quy trinh gdm 5 budgc:

Buéc 1: Cam chai rirgu sao cho nhén cia chai
huéng 1én trén va c6 thé nhin thiy dugc.

Buoc 2: Gilt diing khoang cach gifta chai va
miéng ly rurou (khoang 1 centimet), rét vao gifra
ly khoang mét ngum mdi khach (ngudi goi hoic
chu tiéc) thir.

Buoc 3: Phuc vu cho phu nit trude, sau dé dén
nam gi6i va sau cling la chu bita tiéc®, rét 3/4

ly regu (vang tring), % ly rugu (vang do) nén

quay ¢d chai sau khj rot xong dé tranh nho giot
xudng ban. Sau-mdi lan rét, lau ¢b chai dé ruou
khéng r6t ra ban, hru y 13 van luén gift nhan
chai huréng vé khach sau khi r6t xon

Buce 4: Dat chai vao gio rugu (ncu ruou do)
hay trén ban, hoédc x6 d4 néu 1a reou trang

Bucc 5: Kiém tra lai ldn cudi xem c6 thiéu sot
gi khong, thu don tit ca nhiing gi khéng cin
thiét khoi ban, theo ddi va rot thém rrou thudng
xuyén theo dinh lugng tiéu chuan ciia nha hang.

%2 Theo nguyen tac: Gia rdi dé tré, néu theo chire vy thi phyc vy ngudi ¢ dia v

cao nhat t&i thap nhat.
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Néu khach hang yéu ciu mét chai rugu vang mai
thi phai thay ly khéc.
v Rugu vang va mén an:

Ruou vang 1a trg thi dic luc cho mén an, sy két
hop hai hoa giita ruou vang va mon &n cho ta mot trai
nghiém am thuc tuyét voi kho quén.

Vi ru diém 14 do cdn thap, c6 axit mang tinh tiéu
hoa cao va it sit dung huong liéu nhén tao, regu vang rat
duge thuc khach ua chudng.

Su hoa hop gilt mén &n va rwou vang:

Khéng ¢6 nguyén tic nao quy dinh mén #n

nay nhat dinh phai dung kém véi rirou vang kia,
cac nguyén tic sau day s& gitp ich cho ban trong
viéec d& xuét cho thuc khach loai rugu ndo thi
thich hop hon cho mon &n ma khach da goi. Tét
nhién, quyét dinh va lya chon cuai ciing vén 1a
quyén ciia khach hang:

v

AN

Rugu vang khé (dry wines) duoc sir dung
trude rugu vang ngot (sweet wines), néu
ubng vang ngot trudc thi huong vi vang
ngot s& lan 4t vang khé va khi ubng vang
khé hau nhu ching cam nhdn dugc huong
vi gi ca.

Ubng vang trang trurde vang doé.

Vang tring thich hop hon véi cac mén ¢
huong vi nhe nhu: hau hét cac loai thit
trang, salads va ca.

Vang do thich hop hon véi cac loai thit dé,
thit thi rirng, cheese va cac mon cé huong
vi ndng, cac mén ham v ca ri it cay ciing
thich hgp hon véi vang d6. Tuy nhién, khi
an ca ri cay, nhiéu ngudi thich ding kém
v&i bia hon.

Nén uéng vang ngot doc 1ap ma khéng nén
dung két hop véi cac loai vang khic, vang
ngot két hop véi cac moéng trang miéng thi
mang hiéu qué that tuyét voi.
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v" Tranh ding rugu vang voi cc mon c6 chia
axit nhir budi hay salads ¢6 chira gidm.

Tuy ‘nhién, ¢6 mdt vai diém chung sau day
cin lou v trong viée dé xudt mon an di kém véi
ruQu vang:

v Dibu quan trong truéc nhét 14 mon &n va

riegu vang khong phai duge “ghép d61”
bing mau sic ma 1 tir chinh dic diém
cua ching.

Piéu quan trong thir hai 14 mén an c6
chira tannins thi ding vai ruou do, ngot
thi diing véi rurou trang.

Két hop ndéng dd huong vi: Ruou vang it
cdn, nhiéu mbi, vi trdi cay (light boby
wines) nhir vang dé Pinot Noir va Gamay
va vang tring Sauvignon Blanc va Pinot
Blanc thich hgp véi cac mén an cé
huong vi nhe nhu c4 thit trang hay thit ga
chdn nuéc sdi. Cac chai fuller-bodied
(loai rwou nhidu chét cén hon) nhu
Shiraz nén két hop véi cdc mén in béo
va va ¢ huong vi néng.

Vang “lén tudi” thich hgp hon cho cac
moén ¢ huong vi nhe vi cang nhiéu nim

- thi vang.cang c6 huong vi diu, néu sir

dung vang nhiu nim véi mén #n co
huong vi manh thi huong vi mén an s€
14n &t mai vi cda ruou.

Céc moén &n nong hodc cay, ching han
nhur ca ri va dd an Thai, chudng cac loai
rurou sui tdm hodc nrgu ngot thoang nhu
off-dry Riesling Gewurztraminer va
Chenin Blanc.

Cac moén ran va pizza cAn nhitng loai
rirgu vang c6 ndng dé axit cao, de gidp
tiéu hoéa chat béo, néu 14 vang tring thi
Sauvignon Blanc la thich hgp va Chianti
hay Pinot Noir cho vang d9.
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v Rugu vang do két hop v6i pho mat cling,
rugu vang tring két hop véi pho mat
mem, chi nhimng loai rugu cé6 ndng dd
cdn cao nhur vang Port (B DPao Nha)
mdai thich hgp vai cac loai pho mat xanh
co vi cay nhur Gorgonzola va Stilton.

¥ Pinot Noir 1a mét trong s6 rét it loai vang
do co thé két hop tét véi gan nhu tat ca
cac mén &, bao gbm ca g va cd.

v Rugu vang ¢6 chira tannins nhu
Bordeaux khi phuc vu v6i cac thice an
phai nhai nhidu hodc thit d6 khong ding
nude x6t nhir cdc mon him hay om
(steak) thi hwong vi rugu sé€ diu di.

v" Phuc vu mén trang miéng thudng kem
theo ruou vang ngot ching han nhu

_ Sauternes Fortified...
Am thyce cac nude va rugu vang:

Nhu da dé cép & trén, khong ¢ quy tic hay
luat 16 nao quy dinh vé su két hop giita mén an
va rugu vang ma phai cén cir vao dac diém cda
timg loai méa c6 sy két hop hai hoa, ngudi ta vi
von vui rang chon rugu vang cho mon an cling
nhu chon y trung nhén, hai bén phai tuong dong
dé bd sung cho nhau, 14p chd khuyet cho nhau
ma khong 14n &p bén kia, céc chi dén sau ddy sé
giip ich cho ban thém:

Am tg; ¢ dan. ‘Rugu vang tring Ruwrgu vang do
. ' Sauner-Champigny,
Phap Al;/::[nce PmVotI]IBIanc Minervois, Cotes du
_______________________________________________________________________________ | Viarcon-VITB® | Rhome-Village
,{, Soave Classnco Chlantl Classico, Sahce
............... Lugana | Salentino
Tay Ban Nha Rueda AIbarmo Navarra, Valdepenas )
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____________________ Chllean S
Meé hi ¢b Califonian
Sauvignon Blanc |
German or
Trung Quoc | Australian Riesling,
Pinot Blanc
. Semillon-
An B Chardonay,
Marsanne
Viét Nam/ Pmot Blanc
Thai Lan Sauvignon-Semillon

Zinfandel, Petite Sirah

Beaujolais, New World

Pinot Noit

New World Merlot,
Zinfandel

Shiraz-Grenache

Bing 9.1. Am thyre dan tfc cdc nwdc va rugu | vang thuwong di kém
- Mot sé vi du dién hinh vé cip d6i mén dn va

ruou vang:

Khéng ¢o6 céu tra 16i nao vé mén nay nén di
kém tdt nhét véi rugu vang kia, trong vin hoa 4m
thue, s& thich ca nhan duoc thé hién rd nét,
nhung nhiing “cdp d6i” sau ddy thuong duoc lya
chon khi thire khich goi moén:

Moén an

Nhin hig¢u rirgu vang

- Tapas (moén khai vi hay

mon an choi trong am

Manzanilla Sherry

340

Oysters

thuc cia nguoi Tdy Ban )
Nha) | ]
Guacamole (mon ndi
tleng clia nguroi Mexico - Chilean Sauvignon
gdém hén hop bo, nude ép Blan
chanh va &t, hodc hat ¢
tiéy) o
Tapenade Toasts - Dry Rose
Onion Tart - Alqace Pmot Grls
- Chablis
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- Pt Bl | T e
________ - Gravalax | 7 DyVowmay
- .falmon with Spicy Crust - _________ gz;llirglg?nzz Eg;:
- Chinese Food - Ne_w World Sparkling
Wine
- Chicken Satay - Australian Se;;lillon
____________ - Roast Turkey - Australian Shiraz
o RoastLamb - Red Bordeaux or ;i(;ja
- Roast or Chargrilléd Beef - Ribero Del Duero -
- Pheasant 1 - Mature Red Burgundy
- Venison - Barolo
- Foie Gras lllll - = Sauternes
_ Goat Cheese - Sauvignon Blanc
- Dark Chocolate Dessert | . Banyuls
- Apricdt Tart - Hungari;n Tokaji Aszu
- Pecan Pie - Australian Liqueur
Muscat

Biing 9.2. Mon in va ruwegu vang thudong di kém
¢ Phuyc vu rirgu manh va rurgu mui:
_ ¢ Ruou manh: ' ) ,

Rugu manh 1 mdt thite udng ¢6 con duge chung cat tir

qué trinh 1én men cua céc loai trai cdy hay hat thuc vét,
rirou manh co ndng do con cao hon bia tuoi hoic bia chai
véi 40% thé tich tinh trung binh, va do d6, n6 dugc phuc
vu véi mét lugng it hon nhiéu. '

Tét ca cac loai rugu manh duge goi chung la spirits,

méot sb rwgu manh thong dung trén thi trudng hién nay co
thé ké dén: .

o Brandy: C6 d6 cdn trung binh 40% thé tich, dugc
san xuit qua mdt quy trinh phirc tap va ton kém,
brandy theo nghia rong nhét 12 loai rvou manh duoc

' 341



GIAO TRINH NGHIEP VU NHA HANG

ché bién tir sur chung cat cla ruou vang hay tir trai
cay nghlen nat roi u lau trong thing go, thung g6
cho phép Oxy hoéa nhe brandy, brandy ngam mau
ciia gb dé trg thanh mau hé phach va hap thu hwong
thao méc tir g6. Khi brandy du tu01 nbng do sé
dugc giam bang cach cho thém nudc cit.

Brandy c6 thé chia 1am 3 nhém chinh:

- Brandy nho (Grape Brandy): Duoc ché bién tir
nuéce nho 1én men, nwde nho ép chir khong cé
thit hay vé qua nho, loai ruou nay thudng cé

- thoi gian luu trir kha dai trong thimg gd s6i dé

- 1én mau, tang thém mdi vi va tr& nén ngon
hon.

- Brandy tao® * (Pomace Brandy): La loai brandy
duge 1am tir thit qua, vé, than va phin con lai
cia qua nho sau khi da ép lay nudc, do ¢o vi
git nén phai thoi gian 0 kha dai. Brandy téo
thudng c6 thoi gian luu trir trong thung go ti
thiéu nén ¢ huwong vi néng dam va c6 mui vi
dédc trung ciia loai nho dugc ché bién da bi mét
di & brandy { 4u nim trong thing g3.

- Brandy hoa qua (Fruit Brandy): La tén goi
chung cho tit ¢a cac loai brandy 1én men tr
cic loai trai ciy noi chung trir nho, Brandy hoa
qua, trir loai lam tir dau, thudng 13 lam tir cac
loai qua dung dé 1&n men ruou, dau khong du
dé ngot dé lam ra vang cé du ndng do con cén
thiét d& chung cit va vi vy, dau thuomg dugc
ngdm trong rugu manh dé chiét lay vi dau va
huong thom.

Hai rugu brandy pho bién trén thi truong la
Cognac va Armagnac* (hai viing san xuét brandy
cia Phap).

Céc nhan hiéu Cognac nbi tiéng nhu: Hennessy,
Rémy Martin, Martell, Camus. Courvoisier, Prunier,

83 ., Loai Grappa cla Italia va Marc ciia Phap 12 hal dtén hinh cla loai brandy nay.
5 Chinh phi) Phap d3 dang ky tén Cognac va Armagnac nhur la s& hivu dac nhét
cho hai ving trén.
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Otard... con cac nhin hiéu Armagnac néi tiéng trén
thi truong nhu: Chabot. Larressingle, Janneau...,
cac ky hiéu trén rugu brandy c6 ¥ nghia nhir sau:

A.C.: Ruou ¢6 2 nim ngdm trong thung gb.
V.8.P. (Very Superior Pale) Rugu co it nhét 2
nam tubi trong thiing go.

3 Stars (3 sao, tuong duong v6i V.S. - Very
Special): Loai ruou tuong d6i tré tudi, tir 3 dén
5 nam, gia ré va dugc tiéu thu nhiéu.

V.S (Very Spec1a1) Rugu duge pha tron tir
khoang 40 ham ruou khac nhau, trong d6 ham
rirou nhé tudi nhit khoang 4 nam.

V.0 (Very Old) va V.S.0.P (Very Superlor Old
Pale — San pham dic biét rat nhot nhat®, holic
Very Special Old Product — San pham dac biét,
dau rat 1au): Ruou duge pha tron tir khodng 60
ham ruou khac nhau, trong do hdm ruou nhéd
tudi nhét khodng 4-6 nam, V.S.0.P ¢é6 mau
vang nhat va dat vira phal nén kha pho dung
trong ca gioi binh dan va quy toc.

X.0 (Extra Old - R4t 1au hay Tuyét xua) hay
Luxury Ruou dugc pha trdn tir khoang 100
ha.m rugu khac nhau, trong do6 hadm rugu nhod
tuon nhét khoang 6 nim trd 1én, X.O kha dit,
tudi thuong trén 20 nim, chét lrong cao.
Napoléon: Tudi trén 10 nidm, Napoléon khong
lién quan gi dén hoang dé Napoléon cua Phap,
ma chi mang nghia 13 “Hoang dé cia cac 10
rugu”.  Ngoai ra, T1UQU Cordon  Blue,
Anniversary, Reserve Prince Hubert ciing tuong
tu nhu Napoléon.

Extra, Extra Veille hay Grande Reserve: Loai
dac biét quy hiém, tudi tir 45 ndm tro len.

Nt chai rugu Brandy phai dugc dong bing nat
ban (mot loai gb dic biét, c6 ca mot nganh cong
nghlcp san xuat niit ban cho Brandy), dic diém

% Do rwou dé lau trong ham, thiéu anh sang. :
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cua nut chai nay sau khi déng chai sé dan no
khit chit miéng chai tuyét d6i khéng cho khéng
khi tham thau, khi luu trir chai rieou Brandy chi
nén dé dirng, khéng dé ndm ngang vi rrou sé bj
tham vao niit ban s& bj héng mui.

Brandy c6 thé thé udng nguyén chit trong ly
Brandy Snifter (nén trang néng dé ting mii vi),
pha v&i mrée tinh khiét hodic nudc c6 gas nhu
nude sudi, soda, coke, tonic. .. hodc ¢6 thé uéng
kem vdi da trong ly Old Fashioned hodc ding
dé pha mét s6 loai cocktail.

o Gin:

Xuét hién déu tién & Ha Lan vao thé ky 17, ruou
gin dugc chung cat tr cac loai ngii coc 1én men
(bap, lha mach, yén mach hoic lua mach den) va c6
mui thom cua Juniper berries (gan gidng mbi vo
budi), néng d thudmg 1a 40 ~ 43%. Ruou gin ciing

~ ¢6 thé duoc udp mui vi cia vé chanh kho, rau mui,

bach dau khéu, cdy bach chi, ciy carum, ré cam
thao hodc cac loai thuc véat khéc.

Ruou gin ngon s& kha khé so vdi céc loai rugu
manh khac, thucmg thi gin khong uong nguyén chét
maé dugc pha véi cdc chat ngot khac dé 1am cocktail
nhu nude khoang tonic hay rrou vermouth® dé cén
bing d5 kho nay.

Céc thir d6 uéng thuong duge pha véi gin dé lam
cocktail la soda cam. nuwde chanh, nude lyu, nurde
budi, bia gimg, chanh dfmg, Kool-Aid, Fresca,
Wink, 7up, Coke, va Dr Pepper....

Rum:

Bit nguon tir Chau A, ciy mia dugc Columbus
mang dén Chau My, Cu Ba va Rum xuét hién du
tién tai viing ndy, rugu Rum ngdy nay hién dién &
nhitng noi ¢ trong mia, Rum 14 rrou duge chung
cét tir nudc cdt mia hay san pham cia cdy mia (sxro
mia, mét mia), sau khi cit xong, ruou Rum ciing c6

*8 Mat loai roru ubng khai vi, thuong ding dé pha cocktail
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thi gian chin trong thing gb gidng nhur Brandy va
Whisky.

Rum chu yéu dung pha ché cocktail, nhung cling

c6 thé uong trie ti€p hay pha voi nuedc cot trai céy,
¢4 nhiéu loai Rum khac nhau:

Rum Puerto Rico: L. loai Rum nhe, cling cét tir
loai Xird dudng nhu noi trén.

Rum Jamaica: C6 vi git va mii huong dam,
thiri gian trirémg thanh trong thimg gb cdy cao
su it nhat 5 nam.

Rum Martinique: CAt tir nudc mia cd ddc. mau
rwou phu thuc vao théi gian va phuong thire
triromg thanh trong thung go cay cao su.

Rum Demeraran: La loai Rum san xudt &
Guayama c6 sdng Demeraran chdy qua ¢ dong
nam Venezuela, rugu Rum ¢ day mau rat dam,
huorng vi doc ddo, mot s6 Rum Demeraran ¢
nong do ruou rat cao, dung lam nrgu gbc truyén
théng dé pha Grog va Zombie.

Hosic Rum ¢6 thé phéan loai theo mau sac cda ruou:

Light (white) Rum: Ruou frong sudt, khéng
mau, 1a loai phd bién nhét, thudng ding trong
pha ché cocktail.

Golden Rum: Riurou trong suot cd mau vang
nhat do dugc 0 trong thing gb s6i trong mot
thoi gian ngén.

Dark Rum: Rucgu trong suot co mau vang sam
do dugc G trong thung gd sbi trong mot thoi
gian ngan (14u hon golden Rum).

Flavoured Rum: C6 thé ¢6 mau va mii vi duoc
két hop vdi cée loal tréi cy, 4. nén d6 con cb
giam hon so voi ti€u chuin, loai ndy it dugc
dung trong pha ché cocktail.

o Tequila:
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Tequila san xudt tir loa Ian ludi rdng mau xanh
lam (Agave tequilana, weber) — cly nay gidng cdy
Xiong rong Ngudi ta lay phén rudt cua cly, dem
ham r6i cho vao may ép ldy nuée, cho thém dudng,
men rugu vao 1én men 3 ngay, sau d6 cit thanh
ruou, Tequila thudng chira trong céc thing ¢& Ién
va dé it nhit 3 nam sau méi dong chai.

Rugu Tequila chi dwoc san xuét tai Tequila thube
bang Jalisco, Méhic6 thi méi dugc iy tén Teqmla

_con néu san xudt ngoai dia phan nay thi duoc goi la
Mezcal.

Tequila chira it nhat 40% d6 cbn, ¢ mii cia thao
mdc, mii ¢6 va mii cia rau ¢ tu nhién, Tequila c6
thoi gian sir dung kha dai va phan tng kha nhay véi
anh sang mit troi trye tiép cho dii c6 m& nap hay
khéng, né dwge ding chu yéu dé pha cocktail, nhat
la v&i nuée chanh. Tequlla ¢6 hai cach udng;

- Str dung v&imuébi (cach nay trong cac quén
bar hay lam: Cho mudi ra limg ban tay hay
miéng ly, sau khi liém mudi, ban ubng lién
mot hoi Tequlla

- Sir dung cung v6i mt 1at chanh hodic mét
trdi Gt nho, va néu co thé thi diung kém vdi
nhitng mén an truyén thong cia Mexico nhu
trai bo nghién, céc loai xdt cay lam tir ca
chua va 6t.

o Vodka:

Vodka 1a loai rwou chung cit, rat trong, thudmg la
khong mau (trir phi pha thém huong ligu) va cé do
con tuong ddi cao tir 35% dén 50%, nguyén liéu de
san xuit vodka thuomg 1a khoai tay, hofic mot sb
loai ngii cdc, 1én men va loc bing than dé khir mui,
Vodka khéng nhét thiét phéi qua khau 1, nhung can
dugce xur ly nham loai bo hurong vi va mau sic dé tré
thanh trong subt, khong mui. Pay 12 loai rugu dé

¥ & Méhico, cay nay duoc goi i3 Maguey hodc Biue Mezcal, & My goi |2
Century plant.
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bay hot co the pha ché véi nhiéu loai trdi cdy va céc

hon hep dd uong khac.

Vodka vén dioc san xuat & Nga va Ba Lan tix thé
ky 12, loai Vodka trung tinh rét dwoc giéi pha
cocktail wa chudng, vi n6 khéng mang mui huong
nén khi pha vao do uong khong nhiing khéng lam
mét huong vi clia thirc uong, ma con gia tang thém
d6 rugu cho thire ubng dé, Vodka cé kha ning kich
thich tiéu héa va lam Am co thé, lai rét tinh khiét
nén it gay tac dung phu.

o Whiskey (tiéng Anh, tiéng Phap: Whisky,

Iretand va phan 16n nuorc My 1a Whiskey):

La mét loai thic udng ¢6 chira con dugc san X0t
tir ngll cbc bang cach Ién men va chung ct, ¢6 4
loai whisky khéc nhau ndi tiéng thé gi6i, d6 1a
Scotch whisky, Irish whisky, American whisky (hay
Bourbon whisky) va Rye whisky (hay Canadian
whisky), trong do Scotch whisky noi tieng nhét va
duoc ding rét rong réi:

- Scotch whisky: "Tai Scotland, whisky d3 dugc
chung cét hang trim ném nay va ¢6 nhitng tai
liéu cho thay nghé thuat cAt rrou nay rat c6 thé
duge du nhap dau tién vao nude nay do céc nha
truyén gido thién chia khoang nim 1100,
Scotch whisky cé sy pha trén cua hai loai
whisky co ban nhat la Stralght Malt Whisky
(Scotch whisky truyén thong) va Grain whisky,

‘sau khi pha tron, ngudi ta dé mdt thoi gian cho

chung hoa vao nhau, sau d6 cho vao thing g0
sdi va dé lau nam, sb tudi cita ruou dugc ghi
trén nhdn, theo ludt cta Scotland thi phai dé tbi
thiéu 14 2 nim. ’

- Irish whisky: Puge san xuat fir Hia mach, ngé,
lta mach den ¢6 hodc khong wép mach nha,
thoi gian chin trong thung go phai it nhét 5 nim,
loai whisky chat llrcmg cao thi phal 12 nam,
Trish whisky ubng ém va khéng c6 mui khéi.
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- American whisky: Duoc chumg cét bé‘mg ngo,
san xuat tir nim 1789 & vung Bluegrass thudc
bang Kentucky, My. Luét phap My qui dinh dé
san xudt Whisky Bourbon thi ti 1¢ ngd trong
nguyén ligu phai it nhat 12 51% va ruou phai
duge thanh trudng trong thiing gd cay cao su
dugc cacbon héa it nhit 2 nam, nhe vay rugu ¢
mau vang kim va huong vi rat dic biét.

- Rye whisky: La mét loai whisky nhe, dugc 1am
tir lda mach den, ngd va nhitng hat mé& cée khac,
theo dao luat Food and Drug ctia Canada, khong
digc st dung khoai tay, trai cdy hay céc ngudn
thue phdm cét nrgu khac khéng duge sir dung
dé san xuét Canadian whisky. Hiu hét Canadian
whisky dugc lam tir Iia mach den va ngo, ty 1€
hia mach den cac hon ngo, sau khi cat, roegu
duwoc cho vao cac thiing nhé kiéu M¥ va giir lai
trong nha 1 & nhigt do khoang 13°C va 65% dé
am. Rye whisky phai duogc dé lau t§i thidu 4
nam truée khi dugce pha tron, dong chai dé ban.

** Ruou mui (Anh: Liqueur/liquor, My: Cordial):

Ruou mii 1a ruou manh cé vi ngot, dwoc udp vi va
thinh thoang thém mau, néng do con trung binh tir 14-
40% thé tich, rugu mii thudng duoc phuc vu nhiéu nhét
v6i ca phé vao cudi bira an,

Déc tinh cia rrgu mii da dang v& mau séc, huong vi
va nguyén liéu 1am ra (hoa, trai cay, thao mdc, vé cay, ré
cay, hat . . ), thudng thi khéng bao gi& ching ta udng
rirgu mii nguyén chit vi mai rat dim dic, trurdng hop
Bailey's Irish Cream (thudng dugc goi tét 1a Bailey's) 1a
mét trong s rat it rirgu mui duoc thudng thire riéng 1é.

Co thé néi, regu mui phong phi nhét vé chung loai,
néu phai chia timg loai theo nguyén lidu san xuit rurgu thi
khong thé nao ké hét tit ca cac loai nrou mui trén thé gioi
khi cac nha san xuét hang dau thé gi6t lién tuc cong bd
san_phidm nrou mii mdi cia ho, trong thuc té, co rit
nhiéu loai ruou mui véi nhiéu hwrong vi khac nhau, mét
56 loai hién dang duoc wa chudng cé thé ké dén:
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o]

Armaretto: Rugu mii ca Y véi vi hanh nhan
va lam tir trai mo.

Anisette: Ruwou mii cua Phap lam tir trai cly
hoi. _

Covmtreau: Ruou mui vi cam cla Phap, mdt san
phdm cna dao Curacao (phia nam bién
Carribean).

¢ Phuc vu rirgu manh va rugu mui:
¥v" Thiét bi can thiét khi phuc vu rrou manh va rugu

muti:

O

]

O 0O 0 G O 0

O

Bar thuong ducrc trang bi mot loat cac thlet bi,
dung cy phuc vu va ly cho nhiéu loai thirc udng,
céc thiét bi bao gbm:

Ly céac loai dung riéng cho rugu mui, ruou
manh..

Dung cu dong va chat ruou.

Khay dyng.

Mé nit chai hinh xoén.

Thung dung va kep da.

Lot ly.

Dung cu trén va khudy.

Khay phuc vu...

v' Luong ruou ban:

Pbi véi loai rwou manh nhu Whisky, Gin, Vodka
hay Rum dugc ban theo dung cu do dinh lugng nhat
dinh, lrgng ruou nay khac nhau & cic nude va gilra
cac nha hang. Tai Viét Nam, mot dinh luong chuan 13
30m! dbi véi mét dinh lugng don va 60 ml d6i véi mot
dinh luong kép.

Luong ruou pha ra va ban theo ly tuy theo sy quy
dinh cia moi nha hang, su han ché nay khong ap dung
dbi véi s pha tron cua ba hay nhiéu loai chat long
khéc nhau, nhu cocktails chang han.

v" Phuc vu regu manh va rrgu mui:

Vi @6 con cao nén ruou manh thudng duge ding
pha 14n voi cac loai thirc udng khac nhu Ginger Ale,
nudc khoang c¢6 pha huong vi (Tonic), soda, nudc
chanh, Coca Cola, nuréc hoa qua. ..
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Su két hop théng thudng cia rugu manh va cic thire
udng khac gom c6: Gin va Tonic, Vodka va nuée cam,
Rum va Coca, Whisky va Soda..

Néu thuong thirc ruou manh don thuén la udng
nguyén chat hay pha véi chit nuéce ngot hodc udng véi
da, c6 1€ chiing ta chua thay hét su Iy tha coa thic
uong, chmh rirou mui la thanh phan 1am cho thé glO‘l
thirc uong tré nén da dang, mdi mé va hap dan dén
tuy€t voi. ‘

Quy trinh phuc vu rrou manh va rugu mdi c6 thé
khac nhau gifta c4c nha hang, sau ddy 13 mét quy trinh
mau tham khio:

- Chon loai ly thich hop.
- Kiém tra xem chanh va dd c6 dugc yéu céu
khéng, néu ¢6 thi bo vao ly.
- ROt di hrgng ruou.
- Chon va mé dung cu pha ché, tién hanh pha ché.
- Ditlyva do pha ché 1én khay.
- Dit thire ubng da pha 1én ban cliing véi 1ot ly.
- ROt rugu tir dung cy pha ché cho khach.
- Thu don cung cu pha ché da hét G trén ban.
- Phuc v thém da néu khach yéu cau.
* Phuc vu thic uong hdn hop:

Thire uong hén hop 1a nhimg thic uong c6 nhiéu hon mot
thanh phan duoc tron 1an v6i nhau dé tao nén mot thic ubng
khéc, hau hét thirc ubng hdn hop & dang:

o Khuay: Ding ly, muéng chuyén dung cho quiy bar,
que khudy va dung cu loc, chiing han nhu ruou Brandy
va Ginger Ale. :

o Ldc: Str dung binh trén v6i dung cu loc hodc may xay
sinh té, ching han nhu cocktalls

o Trgn: Ding may xay sinh t5, vi du. nhu nhiing thirc
uong tir tréi cay

TONG KET CHUO'NG

Thirc uong ¢é chirc nang giai khat, lam sang khodi, kxch thich va
cung cdp chét dinh dudng cho co thé, hau hét thirc ubng cung cap
nang lugng cho co thé dudi dang dudng hodc rugu, thitc ubng phd
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bién thurdng duge phén ra 1dm hai loai: thirc udng khong con va thire
ubng c6 con.

Thirc uong ¢b cbn 1a thic uong co chira ethanol, thudomg goi la
alcohol (rurou), cac loai thirc uong cdn thip nhu bia va rrou vang
duoc san xuét bang cach 1én ‘men duong hogc céc nguyén liéu cb
chira tinh bét, va cac thire uong cé d6 con cao nhu brandy, rum,
vodka, whisky... duge sdn Xuét bang cach chung cit cac rirgu it ¢bn
da néu trén, thitc udng chung cat nhung thém hwong vi vao va
thudng ¢6 vi ngot thi goi 1 thitc ubng hdn hop, ching han nhu rugu
mui, gin. .

Thue uong khong cdn la thuc ubng khéng c6 chira cdn, céc loai
thirc udng nay thuong 6 thc dung lam sang khoéi hay lam théa man
con khat, va ¢ thé dugc phuc vi nong hay lanh, thirc ubng khéng
cdn rit phd bién d6 1a tra, 6 nhiéu loai tra dugc phuc vu trong nha
hang, nhl.mg phd bién nhét 14 tra den, tra xang, tra 6 long, tra tring,
tra lai va tra lipton. Bén canh tra, ca phé ciing la thic udng rit thong
dung trén thé gidi, ca phé thudng duge xay va ché bién thirc ubng
ngay truoc khi udng.

T6 chire va phyc vy thirc ubng 1a mdt cong viée rat 1y thil, néu
khong noi la rat hap dan, néu ban con bin khoan thi hdy nhén dinh
rang la c¢6 nhiéu hay it quén kinh doanh ca phe va bar ¢ Viét Nam.
Méi day, tac gla da tién hanh di thue dia va st dung dich vu tai
nhiéu quan giai khat tir binh dén den cao cép tai thanh phb Ho Chi
Minh, nhung thuc trang lai khé thit vong, ngoai trir mdt s6 quan
kem nhurong quyen ¢ quy trinh phuc vu bai ban thi da sé cac quan
con lai mac du cé cb gang 1am hai 1ong khach hang nhung quy trinh
van con kha lang ting, van ¢d nhiéu sinh vién hoc chuyén nganh
khich san — nha hing lam vi€c ban théi gian nhung céc em gép kho
khan trong viéc chuyen tu ly thuyet sang ky nang ung dun,g dich vu
an ubng 1a nghé lién quan mét thiét dén ky néng, ma muon gioi thi
pha1 thue hanh nhiéu 1an. D6 12 nhing gi ma tac gid mudn giri gim
den cac ban sau khi nghién ciru xong chuong nay

CAU HOI ON TAP, THAO LUAN VA THUC HANH NHOM
. Thé nao 1a mdt thirc ubng?

2 Phan loai thire uong‘?

3. Thirc uong khéng con dm}c phuc vu nhu thé nao‘?
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4. Cé méy loai thire udng 6 con chinh? Hay néu quy trinh phuc vu
hozc thiét ké mot quy trinh méi-dua va kién thirc da nghién ciru
trong chuong?

5. Tim thong tin vé céc diéu khoan duoc phép kinh doanh rwgu &
cac quan bar, vii trudng... & Viét Nam, cu thé la;

- Tubi duoc phép vao.

- Céc loai ly c6 thé sir dung dé kinh doanh.

- Dinh lugng rugu ban cho cdc loai thirc ubng,
- Cac dleu khoén tuy y khac.

- Tu ly thuyét da nghién ciru trong chuong nay, hay thiét ké mot
quy trinh phyc vu tily ¥ (rrou vang, bia...) theo mét tiéu chuan
trong mot khach san 5 sao.

THONG TIN THAM KHAO
Thirc udng cd con lén mené‘?
D4 néng c6 cdn 1a cac hop chét gdm nuéc, cbn étanol va
cac hgp chat cé thé tidu hoa dugc khiac.
Phan loai:
Thuodng cac loai dd ubng c6 chira cdn dugc chia theo
nong d6 cdn c6 bén trong:
» Kefia (kefir): sira 1én men, co nong dd nhiéu nhét 1a 3%.
« Bia: 1 - 12%, thuong & vao khoang 5%.
-+ Ruou vang (vin): 7 - 14% thudng vio khoang 12%.
« Ruwou mui (en: Liqueur): khodng 15 ~ 75%, thdng thuong
dudi 30%,
* Ruou manh: thudng vao khoang 30 — 55%,
Chi tlet hon, rugu manh dugc phan loai theo nguyén liéu
san xvét va theo nam:
« Ruou nho.
« Ruou ngi ly.
» Ruogu hoa qlua.
Lich sir:
Cac loai thirc uong c6 chira c¢on 1én men da dugc biét dén t thai
tlen str. Nguoi Ai Cdp va nguoi Sumer 1a nhimg ngudi diu tién san
xudt bia va sau dé la ruou vang dung cac loai men hoang da. Ho

&8

http://vi.wikipedia. orgwiki/%CA%S0%E 1%BB%93 _U%E1%BB%91 ng_c%C3%B
3_c%E1%BB%93n.
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ciing la nhimg nguo’l dau tién dung rugu.trong y hoc. Cac két qua
khao cb hoc mai déy da cing cd cho gia thuyét ring ngudi Trung
Hoa da san xuét ruou tir 5000 nam truée Cong nguyén.

" Rugu vang da dugc ubng tir thdi Hy Lap ¢ dién trong cac bita in
sang va tiéc ruou ban dém. Trong thé ky 1 TCN nrou vang cling
duge ngudi dan La Mi dung trong céc bira an. Tuy nhién nguoi Hy
Lap va ca ngudi La M3 déu pha 'loéing rrou vang voi nudc,

Trong khoéng tir thé ky 8 — 9 cac nha gia kim thuat dao Hoi da
chung cat rirou manh tir ruou vang, Ruou duge ding phd bién trong
cudc sdng hing ngay cling nhu trong y hoc thoi d6. Rugu manh bit
ddu gia nhap vao chau Au khoang giiva thé ky 12 qua cac nha gia
kim thuét va tir giita thé ky 14 hxcmg nro'u dung bat dau tang vot.
Viét Nam:

Tir xa xua, nguoi Viét da biét nu nrou.

Dai Vigt Sir ky Toan thu chep "Vua Hung Vuong ¢ ngudéi con
géi nhan sac tuyét voi tén goi 1a My Nuong. Vua nude Thyc nghe
tin, sai si cau hon. Vua Hing Vuong muon ga nhung Lac Hau can
ring: Thuc mudn liy nude ta, chi muon tiéng cdu hon dé thoi.
Khong lay dwoc My Nucmg, Thuc Vuo'ng cim gidn, ddn lai con
chau phai digt Van Lang ma chiém ldy nude. Doi chau Thuc Vuong
12 Thue Phan may lin dem quan sang danh nuéc Vin Lang. Nhung
Vua Hung Vuong cé tuéng si giol, da danh bai quin Thuc. Vua
Hing Vuong néi: Ta c6 sic than, nuéc Thuc khong s¢ hay sao? Ben
chi say sua yén tiéc khéng lo viéc binh bi. Bdi thé, khi quan Thuc lai
kéo sang danh mrorc Vin Lang, vua Hing Vuong con trong con say.
Quén Thuc dén gin, Vua Hung tré tay khéng kip phai bo chay roi
nhay xubng séng tur ti. Tuomg st dau hang. Thc 1a nude Vian Lang
mét.

Con trong co' thé con ngudi:
Hap thy va phén hay trong co theé:

Cén duoc hap thy trén toan tuyén ctia bo phan tiéu hoa, bat dau
ngay tir mang niém mac trong miéng. Cdn duge hép thu o dy di
thang vao mau va vi thé duge phén tan ra trén toan co thé. Con dugc
hap thu & rudt di ciing véi mau dén gan va duoc phan hity mot phén
& d6. Kha nang tiép nhén con ting 1én nho vao cac yéu t6 lam gia
ting viéc luu théng méu thi du nhu nhiét (Irish coffee), duong (rwou
mtii) hay didxit cacbon (hoi ga trong sdm banh). Ngwoc lai, m& 1am
cho co thé tiép nhan cdn cham lai. Viéc nay khong lam giam vigc
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hép thu cdn ma chi kéo dai thai gian ra. Trong gan c¢dn duoc enzim
phén hoa thanh €tanal (CH;-CHO), étanal tiép tuc bi oxi héa thanh
axit axétic. Axit axétic dugc cac té bao trong toan co thé phan huy
thanh nang luong va didxit cacbon CO,. San phim trung gian étanal
chinh 13 thii pham cha céc con nhirc dau, héu qua coa viée ubng
nhiéu rugu. Pudng ngén can viéc phan huy cdn trong co thé, vi vy
ma tac dong nhirc dau & cic loal ruou c6 dudng rét cao, nhét 14 &
ruou mii va mot sb loai sam banh.

Tbc d6 phéan hiy con khong thay dbi trong gioi han nhét dinh. O
phéan déng nglrm chan Au 13 khoang 1 g con trén 10 kg can nang
trong mot gid. Toc db phén hay con khong tang lén vi hay ubng
rirou. Hiu (ng quen véi con thum_lg dage nhin thiy & nhimg ngudi
nghién rugu khﬁng do phan hiy ¢én nhanh ma la do hé théng than
kinh da quen véi luong chat doc cao hon.

Biéu hién cila 4y thé do nong d% con trong mau:

Sau khi udng ruou, co thé co _nhimng phan ung qua nhiéu giai
doan twong tmg véi lugng con trong méu (blood alcohol
concentration - BAC).

1. Hung phén - BAC: 0,03-0,12%.

o Ty tin hon, liéu linh hon.
o Kha ning tip trung giam, thoi gian cha y rat ngén.
o Mit ¢ thé dd tmeg.
o Giam khéa nang phéan dodn, nhan xét, thuong nghi gi
n6i do, thiéu suy xét.
- Gap kho khan trong trong cdc cir dong khéo léo nhu
viét, ky tén...
~ 2. Kich dong - BAC: 0,09-0, 25%
.+ o Kho nhan thitc hay ghi nhé van dé
o Phan tmg cham
o D& mit thang bing -
o Giam sut cic kha niing cam giac nhu: nhin moi vét déu
me ao, nghe, ném kém...
3. Ling ting - BAC: 0,18-0,30%.
o Cbthé khong biét minh 12 ai, dang tam gi.
o -Hoa mét, chéng mat, di dimng lao dao.
o Co nhimg cam xuc cuc doan: rit hung hang hodc rat
~ nhdt nhét, ¢6 khi rat triu mén..
o Cam thay budn ngu.

354



TS Ha Nam Khanh Giao - Nguyén Vin Binh

o Ldi n6i khong mach lac, ciu chir liu nhiu, giong noi 1&
nhé.

o Dong tic roi rac, két hop kém, ching han nhu chup
mot vét duge ném téi mot cach rat khé khan,

o Khé cam thiy dau don hon so véi ngudi binh thudng.

4. Simg s¢ - BAC: 0,25-0,4%.

o Héu nhu khéng thé di chuyen di, du’ng hay tra 101 kich
thich ndi chung

o Luc tinh, ic mé.

o Co khi 61 mrra.

5. Bét tinh - BAC: 0,35-0,50%.

o Khong con y thirc.

o Phan tmg cia co thé giam manh, dong tr hau nhu
khdng phén v ing v@i anh sang. :

o Hoi thé cham va yeu
Nhip tim cham dan.
C6 cam gidc lanh (nhiét do co thé giam xubng duéi
than nhiét binh thudng).

6. Tu vong - BAC: > 0,50%.

Tac dng tam ly tryc tiep:

Codn lam gian cic mach miu, dic bigt 1a cac mach mau bén
ngom Tu dd ma nguorl ta ¢6 cam giac am khi ubng cac loai thirc
udng c6 con. Khi d6 viée dleu chinh nhiét luong ty nhién cta co thé
khong ¢on hidu luc niva. Ddng thoi cdn lai co tc dung gdy mé vi thé
ma gia lanh khéng con cam nhéan duge. Do dé udng con trong mua
dong co thé dén dén lanh cong cho den chét.

Con két hop cling v6i céc thube ubng va céc loai chat gdy nghién
khéc ciing gdy hai manh hon va nhanh hon la chi ubng ruou don
thuén.

Tac djng dén b niio va cic tac hai khac:

- Ngay khi chi uéng mot lu(mg vira phai (0,2 phan ngan (0,2 %o)
con trong méau, twong dmmg véi 0,3 1 bia hodc 100 ml rugu vang),
thy theo cdn nang va céu tao cua co thé, con d c6 tac dong dén hé
thong than kinh va dic biét Ia 1én nfo: gbe nhin bi thu hep lai va thot
gian phéan Ging cham di. Cac nha nghién ciru cla Pai hoc Stockholm

i tim thay réng uong 50g con hang ngdy sé€ dé lai tac hai vinh v:en
Uéc luong vao khoang 100.000 té bao nio s€ bi glet chét khi uéng
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mét ly bia. Trong mét con say ruou con so te bao ndo chét di c6 thé
én den 10.000.000. :

Cbn ciing anh huong: dén tinh duc va kha néng ¢6 con. Cdn 1am -
giam tinh tu kidm ché va vi thé tang hung phén tinh dyc. Con thude
vao cac chat c6 tac dung ddc hai dén tinh hoan va tinh tring. Theo
cac nghién clftu méi diy cua gido su E. Abel (M¥), nam gidi ubng
rugu trude khi sinh hoat tinh dyc chang nhiing 1am tang kha nang
sdy thai ma con ¢ the anh huéng dén viéc phat trién ciia dira con
sinh ra. Ngudi me uong ruou trong thoi gian mang thai dé sinh ra
cac dira tré cé khuyet tat vé tri tué.

T4c dong 16m nhit cta cac db udng c6 cbn 13 céc tac dong lén hé
than kinh. Véi khm lugng tix trén 250 dén 500 m! db ubng c6 cdn,
tity theo ty 1€ dd cbn co trong d6 udng, co thé gy cac trang thai nhu
sau:

« Mirc d6 nhe (dudi 20% alcol véi khon lwong thy theo trong

- lugng va trang thai co thé): Chét cdn trong db udng cé thé

gly trang thai bay bbng. Khi dé, ngudi co trang thai nay
khong thé x4c dinh dugc nhu cdu cGa chinh minh, khéng thé
biét minh cin gi va khéng cén gi. Théng thudng, ngudi ta van
goi day la trang thai "nga nga say".

« Mirc d6 trung binh (tr 20% dén dudi 45% alcol véi khoi
lugng thy theo trong lugng va trang thai co thé): Chét cdn tac
dong dén cac ving sdu ctia hé than kinh, gay trang thai tri tré
& toan bd céc thily quan trong diéu khién céc gidc quan cna
nio. O trang thai ' 'ngét ngay" nay, con ngudi mat kha ning
diéu khién ly tri va tinh cam; chi con lai kha ndng tuy van
dong theo ban néng. Day la trang thai "say".

« Mirc d6 ning (trén 45% alcol v&i khdi luong tiay theo trong
luong va trang thai co thé): Co thé hoan toan mét didu khién
tai tAt ca cac tuyén than kinh ngoai bién, mit cam giac khéng
gian va thoi gian mat thire; thdm chi roi vao hon mé. Déy
la trang tha1 qua say" khi ubng ruou. :

Cac tac dung tot c6 thé c6 cho sirc khaoe:

Nguoi ta vin con tranh luén gay gat vé viée céc loai thirc uong
c6 cdn c6 tac dung tbt dén sirc khoe. Nhidu téc dung tdt trude mit bi
triét tiéu di vi cac tac hai khac, nhu nguy co bi ung thir ting 1én khi
uong rugu déu din mic diu chi & luong nhé, didu nay da duoc
khang dinh bdi nhitng nghién ctru khoa hoc.
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Xuht phat tir mot sd nghién ctu ¢6 thé néi 1a ding mot lwong rét it
mot sb thirc uong cd cOn nhét dinh, dic biét 14 rugu vang do (vao
khoang 1-2 ly mot ngay), qua mdt thoi gian dai c6 thé bao v& chéng
lai bénh vé déng mach vanh cta tim. Ngoai ra ubng cho dén 20-40g
& phai nam hoéc dén 10-20 g & phai nit cling ¢o thé lam tang tudi
tho.

J trén muc d6 nay cac tac dung ot s& bi quay ngugc lai.
Nguyén nhén cua cic tac dong nay khdng phai chinh tir cdn ma la
tir nhirng chét hoa tan theo c6 trong ruou vang va bia vi con 13 mot
dung mai tt (theo 1y thuyét dung méi). Vi the ma ruou manh nhu
rugu dé va da sb cac ruou mui khong ¢0 cac tic dung trong tu.
Néng a6 cdn trong co thé: - . ‘

Néng do cia cdn trong méu dugc tinh bang miligam cdn ¢
trong mdt gam mau (mg/g). Néng d6 cita ¢on trong hoi thé duge

tinh bing milligam con c6 trong mot lit hoi tho. Tinh chuyén dbi tir
ndng d6 cdn trong hoi thé sang ndng d6 trong mau khéng chinh XAC
hoan toan vi ti sb thay ddi theo thoi gian.
Cic han djnh phap luat:
Trong thwong mai va tieu dung: . )
) mdt sb nudce, dic biét 1a cic nudc theo dao Hﬁi, IrQu ‘bi_ cam
rat nghiém ngit nhy ma tay. Mot 56 loai thirc udng c6 con nhur
absinth ciing di bi cAm & nhiéu nuée chéu Au vi tiém niing nguy
hidm cao. G M§ van con ¢6 mot sb noi cAm rugu hoan toan thi du
nhwr Weston cua Massachusetts, My.- )
O Dirc va Thyy Si ngudi ta chi duge phép bén céc thitc udng c6
¢on cho nhitng ngudi trén 16 tudi. DAi véi nhig thirc udng c6 con
manh thém chi phai trén 18 tudi. ‘
(Ao viéc bao vé thanh thiéu nién thuge vé quyén han ctia cac
tiéu bang. (9 Wien, Niederosterreich va Burgenland chi duoc phép
ubng rugu khi trén 16 tudi. O nhitng tiéu bang khic chi duoc phép
ubng cac loai do udng c6 luong cbn 14% khi trén 16 tudi, cac loal co
lwong cdn nhidu hon chi dwgc phép uong khi da 18 tudi. O nhicu
nuée khac, dic bigt 1a & M, ¢6 nhidu qui dinh 4p dung d¢ tudi it
nhét phai 1a 21 tudi. - |
Trong giao thong: .
Vi rwou anh huéng dén kha ning lai xe nén nhieu nude chi cho
phép c6 mét hrgng cdn thi da trong mau hay trong hoi tho: '
« JAo:
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3568

0,1%o0 cho nhitng ngudi lai xe tai va xe buyt

0,5 %o cho nhitng ngudl lai xe hoi va xe may hat banh

G Dire: 0,5 %o trong man hodc 0,25 mg/l trong hoi thé. Trong
trirdng hop 1ai xe khac thudng hodc xdy ra tai nan thi ngay tir
nbng d6 0,3 %o di c6 thé bj toi.

O Thuy ST: 0.5 %o.

O Viét Nam: 50mg/100ml mau hogc 25mg/lit khi the.

Céc nudc khac nhu Hungary, Croatia, Bulgaria khéng

cho phép ¢6 ¢on trong ngudi khi 141 xe (0,0 %o).
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Chwong 10
Cic hoat dong khac trong nghi¢p vu nha hang

G101 THIEU |

- Bén canh vige té chirc phuc vu trong nha hang, cac cong viéc hd
trg nhu: Té chitc ddt mua va hru giit nguyén vét liéu, béo céc cic
vén dé vé bao tri cac mdy moc va thiét.b'; trong nha hang, tra 1&i dién
thoai... trong nha hang ciing chiém mot vi tri hét sirc quan trong, nd
la mdt cong cu dit luc déng gop mot phin quan trong trong qua
trinh cung cép dich vu thanh cbng, va hon thé nita la céc cOng viée
hé trg nay c6 thé tao dwgc An tuong tét dep cho khach hang thdng
qua sy tiép dai 4n cén qua dién thoai, hofc tao mot khéng gian
thodng dang, sach s& va lang man cho nha hang. '

~ Cong viée két thiic ca lam viéc & nha hang tuy don gian nhung
néu khong chuén bi 16t thi s& anh hudng dén nhitng nguoi lam viée
& ca sau, va hiéu qua cong viéc s& ching cé gi khi lam viéc ma dung
cu phuc vu thi thiéu, ban ghé thi lum thudm va nhéch nhéic, théng
tin ban giao thi khong ai ngé ngang dén...

MUC TIEU _

Sau khi nghién ciru xong churong nay, ban cé the:

- Thuc hién dugc cong viéc dit-hang, hru kho va thanh ly dd
diung di qua sir dung. .

- Béo cao duoce cic van d2 v& bao tri cac trang thi€t bi trong
nha hang va cdc khu vuc ¢6 lién quan.

- Thuyc hién duge quy trinh trd 161 dién thoai.

- Thao tac dugc cic cong viéc Kkét thac ca 1am viéc tai mét nha
hang.

NOI DUNG
- Dat hang va luu kho.
- Quan ly db vai.
- Dy tr) ngén sach hang nam.
- B0 cac cac van @& vé bao tri.
- St dung dién thoai.
- Két thiic ca 1am viéc tai nha hang.
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(Lyuu y rang cac hinh anh minh hoa s dung trong mdi phan cia
chuong nay dwoc thu thdp tir nguén internet mé va chi mang tinh
tham khdo).

10.1. Dat hang va luu kho:

10.1.1. Yéu ciu vé hé théng quan Iy kho:

C6 3 loai hinh luu giir hang héa:

-~ Hang tuoi séng,
- Bén thanh phim.
- Thanh phéam.

Muc dich cua luu kho la giam chi phi hru giit ma van .du hang
cho viéc phuc vu khach, dé dat duoc su can bing gifra hai yéu té nay
thét sy khong dé dang, va né doi hoi sir lién két chit ché giffa b6
phan tiép thi ban hang va by phéan kiém soat chi phi.

- Bo phan tiép thi va ban héng s& cung cap dir bao yéu céu
phuc vu trong tudn t&i, nhan vién luy kho s& du tinh va uéc
lugng hang lanh thich hop, ludn luu y ring hoat dong dich vy
nha hang mang tinh thoi vy cao.

- Néu mit hang nao khéng c6 sin trong kho thi tién hanh dat
mua.

10.1.2. Dat mua hang (Purchase Requisition - PR):

Quy trinh dit mua hang c6 thé rit khac nhau & cac nha hang, quy
md cang nho thi quy trinh cang don gian, trong phan nay, tac gia
gidi thi€u mdt quy trinh dat mua hang kha chit ché dang sir dung
trong mdt khach san 5 sao tai thanh phd Ho Chi Minh cho céc ban
tham khao, cong tac chudn bi truée khi tién hanh yéu cAu mua bao
gbm:

- Kiém tra lai chung loai va sd lrgng cac mit hang cén mua.

- Tim nha cung cap cé uy tin, gia canh tranh va ¢4 sy dong ¥
cua truéng bd phan, néu 1a nha cung cdp thudong xuyén cua
khach san, kiém tra hang con dang ban hay khong? Nhiém vu
nay 13 cia nhén vién thu mua, nhung dé cong vige nhanh hon,
ngudi truc tiép dat mua nén lidn hé trire tiép nha cung cap.

- Céc diéu kién dit mua, thanh tosn va giao hang.

- Céc dich vu sau ban hang.
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Giéy theo mau sin Yéu can dat mua (Order Request Form —
ORF).

Gidy m& Yéu cau mua (Purchase Requisition, gidy nay cé 3
Jién: Lién 1 va 2 giao cho nhén vién thu mua, lién 3 giit Iai
cudi thang 1am béo céo).

Quy trinh dit mua mdt mit hang dugc mod phéng nhr sau:
o Buoc I:

Lién h¢ nha cung cap neu can thiét, sau d6 ngudi ddt mua
trre tiép giri gidy theo méu san yéu chu dit mua dén truéng
bd phén ky xac nhén yéu cAu mua mit hang dé6 (Order
Request Form).
Buoc 2:
Ghi céc théng tin vao gidy yéu ciu mua, kep t6 ORF vao t&
Purchase Requisition va dit vao trong mot bia nhya trong,
sau d6 gl cac trudmg bd phan 6 lién quan ky tén, bao gom:

- Trudng bd phan minh phu trach (néu cén).

- Giam dbc nhan s (néu dit mua cdc mit hang lién

quan dén nhén vién nhu! Gidy, quan 40...)
- Giém dbc tai chinh.
- Phai luu y dén “duong di” ciia mét PR, mt trudng bd
phén ban ron c6 thé “ngam ctru” PR clia ban vai ngay.

Buwoc 3:
Giri PR dén nhén vién thu mua (Purchasmg Clerk) ky tén, gilt
lai 1 lién cia PR d& 1am bao céo cubi thang va dbi chidu néu
can thiét, sau khi nhén duoc PR, nhan vién thu mua s&€ mé
don dit hang (Purchase Order — PO). Tét ca s& duge kep
chung bao gobm: ORF, PR, PO va gl Ién Téng giam dbc ky
véo PO, giam dbc tai chinh cling ky vao PO, sau khi c6 day
du cac chit ky, nhan vién thu mua sé fax PO ho#c théng bao
t61 nha cung cap. '
ORF, PR va PO sé& durgc nhan vién thu mua chuyén ra cho
nhan vién nhin hang (Receiving Clerk), nhan vién nhén hang
¢4 nhiém vu nhén va kiém tra hang khi nha cung cap giao. .
Théng thudmg, khi nhdn duge PO, nha cung cap mdi tién
hanh thuc hi¢n don dét hang, nhung trong mot s6 tinh hudng
khéan cap, c6 thé yéu cu ho Iam truGe dé khi c6 don d3t hang
thi ho giao lién. Tuy nhién, néu c6 i ro huy hop dong thi

361



GIAO TRINH NGHIEP VU NHA HANG

nhéin vién va nha cung cap s& thoa thudn vé thiét hai neu cé
va phuong hudng giai quyet.

10.1.3. Quy trinh nhan hang (Issue Request)

O cac khach san c6 quy mé nhd, cong viéc lanh hang thuong la
v1et truc tlep vio mau lanh hang dugc in san, sau do dien thong tin
can thiét rdi giri ngudi cé thim quyén ky tén va tién hanh lanh & kho
chung cua khach san, con & cac khich san 16n, cong vigc 1anh hang
thudng dugc thye hién qua phan mém quan 1y khach san thong dung
1a Fidelio, trong phan nay, tic gia xin gi6i thidu véi ban doc _phuong
phap lanh hang qua chitc nang Material Control cua phan mém
Fidelio.

Dé kiém soat  cdng viée hidu qua, can huu ¥ dén:

Céc mé sd, tén theo quy dinh riéng cia khach san danh cho
cac mét hang trong phan mem Fidelio.

Ky ning dit hang truc tiép trén Fidelio, mdi nhan vién cé
chirc nang s& dwgc mdt tén riéng (ID) dé ding nhap.

S4 ban giao.

S6 giao nhén hang nhap kho.

Giay dat mua hang (in sﬁn).

Bao cdo ban hang ngay..

Ludn kiém tra hang & cubi ca lam viée, cong viéc bd sung hang
rat quan trong, khdng ¢ dii hang dong nghia v6i ching ta khong the
ban duge. Kiém tra cac thong tin can thiét sau trwde khi lam gidy
1anh hang;:

O
O

o]

G

O]

0]

Cac mit hang can lanh.

S lugng trung binh dir béo du cho phyuc vu (Hé s6 luan
chuyen Par Stock).

S5 luong, kich thudc va don Vl tinh.

Ngay lanh.

Khu vyuc lianh: Vi du nhur 1anh cho nha hang A, Bar, Room
Service...

Chit ky ngudi lanh, chit ky ngudi ra quyét dinh lanh,

Quy trinh lanh mét mit hang dugc mé phéng qua 5 budc nhu

s5an.
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= Buoc 2: _
Ding nhép vao MC (Material Control) Fidelio theo tén
va méit khiu riéng cia minh.

=  Buoc 3:

Lam chi din ciia quy trinh nhap timg mit hang can lanh.
= Buoc 4: -

In ra gidy.
» Buoc 5:

Ngudi lanh ky tén trude, sau 36 ngudi uy quyén ky tén
(thudng la triréng bd phan) va sao ra lam 2 ban, giit lai
mot ban cit vao bia ho so dé cudi thang lam bao céo, ban
con lai mang xudng kho téng ctia khéch san lanh hang.
Khi {4nh hang tai kho téng ciia khach san, can kiém tra cac
thong tin sau: o
o S lugng yéu ciu va s6 lanh thye.
o Kiém tra sb luong, kich thudc (thudng cé ghi trén
nhan hodc bao bi) va han sit dung.
o Khdng bé s6t mdt mdt hang nao.
o Lun trir hang trong kho hop ly (First In First Out —
- FIFO) va an toan.

10.2. Quan ly db vai

10.2.1. Giao nhin db vai do va sach:

Yéu cu cong viéc: Lép S6 giao nhan.

Khan ban, khin an... do dugce phan loai va dé riéng, cac thirc an
thira khéng dugc dé lai trong khin ban, khén #n do, d6 nao qua do
thi dé va guri riéng cho bd phan gidt i, luu y 1a phai dém tirng cai va
ghi lai sé Irong trede khi giao nhan, khi giao nhén phai c6 chit ky
ciia ¢4 hai bén (dai dién nha hang va giat 0i).

10.2.2. Kiém ké hang thang (Inventory):

_ Kiém ké hang thang gitp kiém soat dugc s0 lugng hu hong hay
méat mat, tit ca cac yéu cau dit mua déu can ciy vao so ligu kiém ke
hang thang, muc dich ctia kiém ké hang thang 12 so sanh sd luong
clia cac ky dé theo dai va dy tri ngén sdch hang nam.

Théng thuong, cong viée kiém ké ve do véi la do khu vire quan
ly déng phuc va dd vai ciia khach san (Linen and Uniform) phu
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trach, con cac vét dung phuc vu cho nha hang nhu dao, nia, chén. ..
thi do giam sat nha hang ho#c khu vuc d6 thyc hién.

10.2.3. Thanh 1y 36 diang ci, hw héng:

Sau moét thoi gian sir dyng, cac mdt hang vai nhu: Khan ban,
khan an, tim phi chan ban... s& hu hong, thudng thi céng viéc thanh
" Iy 14 do khu vuc quan Iy ddng phuc va db vai cuia khach san thuée
B9 phén Budng phu trach.

10.3. Du tru ngan sich hang nam

Trong thuc té & cdc nha hang trang cdc khach san 16n tai Viét
Nam, khoang dén cudi thang 8 phai.ndp céc dir toan ngén sach hang
nam cho bd phén tai chinh, thuong thi quan ly nha hang hodc trudng
bd phén s&€ dam nhan cdng viéc ndy va cd sur tham van cta cac giam
sat quan 1y truc tiép c6 sit dung trang thiét bi va ngudn luc van hanh
khu vire ma minh dam trach.

Thuong thi cac nha hang dwa vao cong thirc chuén “68”, tue 1a
tinh toan tit ca cac chi phi sao cho khéng vuot qua 68% trong téng
doanh thu®, bao gdm 30% chi phi nguyén vit lig¢u (mon an, thirc
ubng va cac nguyén lidu hd tro ché bién mén in va thirc ubng dé
nhu duéng, nuéc chdm...). 25% chi phi lrong nhén vién, 3% cac
khoan hiru dung khac nhu khi d6t, dién, dién thoai... va 10% cho
chi phi thué mét béng va thué dit dai. Riéng phan 32% con lai dugc
xem 12 lg1 nhuén glLl‘ lai va chil nha hang c6 thé tiy bxen sir dung cac
khoan lgi nhudn nay cho cac hoat dong quang cao va tlep thi.

10.4. Bio cac cic vin dé vé bao tri

Trong sudt ca lam Vi€c, nhén vién B) phan Am thye c6 thé gap
rat nhiéu truong hop vé bao tri nhur: O cim dién bi 151, voi nuréce bi ri
nudc, mot vai thiét bi el ddu hiéu khong an toan hodc c6 thé gay
nguy hiém cho khéch.. tat ca nhlmg vét nay phai duge bao tri ngay
lap tic.

Bén canh B$ phén Am thuc, céac bd phan khac cung yéu cu bao
tri t&i b phén k¥ thudt, vi vy, sy hop tdc giita cac bo phan 13 rht
quan trong.

% Trir cac chi phi danh cho quang cdo, khuyén mai va tiép thi.
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Cée thiét bi hay vat dung cén béo tri phai duoc bdo cao nhanh
chong va hiéu qua nhim ngan chan tai nan hodc mét doanh thu vi
phong khéng duoc bao tri kip lic dé phuc vu khach hang.

10.4.1. Nhan blet cdc vin @@ can bao tri:

Cac hai yeu t6 chinh lién quan t4i cac thiét bj cin bao tri: Vé
sinh v tiéu chudn dich vu ciia Bo phin Am thye, chang han nhu néu
- ti lanh hwr hong thi nguyen li¢u trir déng trong tu lanth c6 thé bi hu
hong hay giam chat lugng, néu may rira chén dia hong héc thi chén
dia khong duge rira theo mdt quy trinh chuin va day co thé 1a
nguyén nhan gay nhidm khuin va mét vé sinh, va diéu nay anh
hiréng dén chit hugng dich vy ciia nha hang.

Nhan biét va yéu cau bao tri kip thoi 13 viéc lam rét quan trong,
va cach hiéu qua nhit 1a kiém tra thdng qua Danh sach kiém tra
trang thiét bi (Maintenance Checklist), kiém tra thong qua bang
danh sach kiém tra ndy thi dam bao ring khdng thir gi bi bo sét, cac
thiét bi va vét dung nao duge kiém tra xong thi danh dau vao d
trong ng trong danh sach, viéc kiém tra thurong do nhén vién B6
phén Ky thuét thuc hién ¢o su phon hop cia nhan vién Bo phéan Am
thue.

Cac thiét bi va vat dung cin dugc kiém tra trong B phan Am
thuce ¢é thé la:

- CAc thiét bi dién: M4y lanh, ti dong...

- Céc thiét bj co khi: Xe day phyc vu tai phong...

- Hé théng nude: Voi nudc, nha v§ sinh khu vire nha hang...
- Bao tri nha hang, bar: Son lai...

10.4.2. Bao cio bao tri:

Khi mdt van d& vé bao tri trong B phén Am thuc phat sinh,
nhén vién thuong bao cao vai thu ky bd phan holic quan ly trurc tiép
cua minh, saun d6 nhan vién nay sé dién vio mét miu cé sin (xem
méau bén dudi) va tudn theo thu tuc va quy dinh cua khach san,
thong tin phai duoc dién ding, di va ro rang nham tranh bo sét hay
hiéu 1am tir Bo phén Ky thudt.
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MAINTENANCE REQUEST/WORK ORDER
To:  Engineering Department.
- We would like to bring the following to your attention.
- Kindly check and take the necessary stcps to resolve the
problems listed below.

Room No./Area: Dynasty Restaurant.

Items out of order: | 1. T oilet cistern Zeaking Male toilet.

Reason: 1. Toilet cistern-washer on flush handle worn.

Reported by: Nguyén Quang T hcfng.
Restaurant Supervisor.
Date: November 11, 2011. Time:
10.30 am.
FOOD AND BEVERAGE DEPARTMENT

Hinh 10.1: Phiéu bio cdo béo tri

Phiéu yéu cu bao tri duoc in 1am ba lién:
- 1 cho nhén vién b phén k¥ thuit.
- 1 cho Trudng b phén k¥ thuét.
- 1 giir lai B§ phan Phong dé theo dai.

10.5. Sir dung dién thoai

Gigng ndi va thai o biéu hién qua giong noi ¢ siic anh hudng
rit 16n dén két qua ctia mt cude tra 10i dién thoai, tuy cong vi€e tra
161 dién thoai trong c6 vé don gian va ai cling c¢6 thé 1am _duor,
nhung dé tra 11 mét cach bai ban va chuyén nghiép thi yéu ciu ban
can phai lru v dén vai van dé sau:
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10.5.1. Quy trinh tra loi dién theai:

Quy trinh tra 151 dién thoai ¢6 thé khic nhau gilta cic nha hang,
tuy nhién tat ca déu c6 diém chung la nham cung cap thong tin ngin
gon, day di1, 4n tirgng va lam hai long khach hang, trong phan nay,
tac gia xin duge gidi thiéu mot quy trinh tra 16i dién thoat mau gom

2 buéc:

- Nhéc éng nghe khi chudng dlen thoati reo.
- Tra 161 dién thoai.
< Nhdc ong nghe khi chudng dién rhoat reo:

0]

&)
<

Nhéc bang tay phai néu viét bang tay trai va ngugc
lai.

Pua dau nghe 1én va noi vao phan thu 4m.

Nhic 6 ong nghe trong vong 3 tleng chudng.

% Tra loi dién thoai:

O

o

Tra 1&i bang 1oi chao dau tién (Vi du: Good
morning...). -

Gi6i thiéu bd phin minh (Vi du: Food & Bevarage
Departmcnt)

T gidi thiéu minh (Vi du: Thang Speaking).

Néi cau hoi ma ngudi goi dén dang doi “T6i c6 thé
giup gi dugc cho anh/chi? (Vl du: May I help you?).
Ling nghe yéu ciu cla ngtrcn 2ol.

Lap lai yéu cau cua nguoi g01

Khi két thic, cam on ngudi goi vi da goi dén nha
hang hay Bo phan Am thyc, sau cling chiic khach
mot ngay tét dep hay chéo khach.

o Mot $6 heu ¥ khi tra loi dién thoai:

O
o
o

Giong noi to, rd rang, thé hién tinh chuyén nghiép.
Lu6n kiém tra ngOn ngir str dung.
Ludn c6 gidy viét bén canh dién thoai dé ghi chu

hay ghi lai & nhén.
Phai héi noi & hay s phong ctia khach (néu khach

lru trth tai khach san).
Phai hoi rd théng tin va nh#c lai-cho khach xac nhén

dé dam bao thong tin luén chinh xac.
Chi gac méy sau khi ngudi goi dé gac mady xXong.
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10.5.2. Quy trinh chuyen cugce goi:

Khi nao ngudi goi nhdm sb hodc nham bd phan hodc khi ban
khong thé ginp dwoc gi cho nguo1 goi thi tién hanh chuyén cude goi,
ban phai tuan theo quy trinh chuyen cudc goi cua nha hang, mdt quy
trinh chuyén mot cude goi cd the duge md phong qua céc bude sau:

- Thong bao cho ngudi goi rang ban dang chuyen cudc goi tdi ai,
b6 phén nao trude khi tién hanh chuyén cude g01

- bé ngudi goi ¢ho: Thong bao cho ngudi goi biét rang ban s&
chuyen vao che do cho.

- Quay s6 may céan thlet

- Tao dudng két ndi: Thong bio cho khich biét 13 ban dang
chuyen cude goi, n6i cam on ngudi goi vi da cho.

- Néu két ndi thanh cong thi gac may.

- Néu viée chuyen cude goi khong thanh cong thi hdy héi nguoi
goi xem ¢6 mudn tiép tuc.chd hay mudn goi lai sau?

- Néu gol lai lan nita: Chuyén cudc goi sang ché do chd va thi
chuyen lai 14n nita.

- Néu ngudi goi yeéu cau goi lai: Ghi lai tén, sé dién thoai, thoi
gian goi va loi nhin cia ngudi g01 thong bédo cho ngudi goi
rang ho sé& dugc goi lai sau.

~ Géac dién thoai sau khi ngudi goi dd gac mdy.

10.5.3. Ghi lai 1&i nhén:

Khi ngudi goi mudn dé lai 161 nhin yéu chu mét viée gi dé hoic
dua ra cho ban nhiing chi dan céng viéc, quy trinh ghi lai mét 10i
nhin thudng gdm cac théng tin sau:

o Ngay, gio0.

o Tén khéch va sb phong.

o N&i dung tin nhn. |

o Ky tit hoic tén riéng ciia ban.

Khi xtr Iy mét 11 nhén, cAn Iuu y:

- Pam bao loi nhan duoc chuyen di trong vong 15 phut.

- Ghi chi da chuyén vao s theo ddi saun khi loi nhin di
dugc chuyén di.

- Thudng xuyén kiém tra xem cac 1oi nhin da duoc thue
hién chura.

- Ban giao lai 16i nhdn va cac chi ddn (Vi du: Cac 1&i nhin
dang thuc hién, hay dang chér xir 1y...).
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10.6. Két thiic ca lam viéc tai nha hang

Ban glaD thirong duge su dung vao cubi ca, do chinh la su
chuyén giao trdch nhiém cong viéc ciia mot nhan vién nay & cudi ca
cho mgt nhén vién khac khi bat ddu vao ca 1am vide, d& cong viée
dugc tbt dep, chn ¢6 sy t6 chirc va hoach dinh k¥ cang.

Ban lam viéc ¢ khu vuc ndo trong Bé phan Am thyuc, ban sé
phai tuin theo cic bude ban giao ca theo tiéu chuan hoat dong cla
khu vue d6, ¢6 nhiéu cach ban giao ca nhur:

- Ban giao ca theo nghi thirc: Nghia 13 nhén vién c6 mét cude
hop ngin. trao dbi nhitg thong tin cén thiét, giao chia khoa,
dién thoai hay b$ dam.. . bang cach nay ma ho ban giao ca
cho nhau.

- So ban giao: Tat ca nhimg thong tin phai dugce ghi lai trong
s6 ban giao, bao gdbm: cic van dé vé bao tri, cdc yéu clu cua
khach chua duoe thire hién hay dang theo ddi... véi chi tiét
vé thoi gian, cac thong tin c6 xac nhén cia ngudi ban giao
va nguoi nhin ban giao. Ludn ghi nhd phdi ky nhan va ky
tra chia khoa, dién thoai hay boé dam lién lac khi vao nhén
va ban giao ca. |

10.6.1. Cic yén to thwong gap trong ban giao ca:

Bén giao ca chil yéu chuyen g1ao nhimg thong tin quan trong
can luy y-cho ca lam viéc ké tlep, cac thong tin d6 cd thé 1a vé:

- Cac trang thiét bi.

- Dat cho trude va cong sut ban dy kién.

- Céc vAn dé vé béo tri,

- Chuén bj phong va ban an,

- Lanh hang...

Tat ca thong tin pha1 dugc ghi nhén r5 rang va chuin bj sin sing
cho ca lam viéc ké tiép, tranh tinh trang ban giao khong rd rang hay
chuén bi qua loa, khi lam vige tdi dau thi chay tim dung cu phuc vy
t6i d6, diéu nay thé hién sw yéu kém trong quan ly va diéu hanh nha
hang.
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10.6.2. Chuin bj cho ngay lam vige ké tiép: 1
Cac ¢Ong viéc can chuan bi cho ca lam viéc ke tiép cé thé khac

nhau gifta cac nha hang, nhung tyu trung lai gdm cdc cong viée nhu

saun.

D6 trang tri néi thdr: V& sinh va sip xép ban ghé cho ngay
ngén.

Dung cu phuc vu dn ué'ng: Puoc lau bong sach sé, dat ding
ché va du st dung.

D6 vai (Khan ban, khdn én...): Sach va da dé phuc vu.

C:dc hii gia vi: Phai dugc bd sung thém hoic thay méi khi
can.

Thimg va bao rdc: Réc phai duge dd va thing rac phai dugc
v€ sinh dung mirc. :

10.6.3. Quy trinh kévt thic ca lam viée:
Cac cong viéc cu thé vao lic cudi ca lam viéc ciing khac nhau

thy vao timg nhé hang va timg khu vyc thuge Bo phin Am thue,
chung co the la:

Kéo man, khoa cira sb.
Tt tit ca cac thiét bi dién va nha bép.
Kiém tra lai doanh thu trong ca.
Ghi vao s6 ban giao: Hay bao c4o cho giam sat khu vuc cia
minh céc théng tin vé:
o Tai nan (néu c6).
Céac may méc thiét bi dang bao tri va da bao tri xong.
Nhimg 16i phan nan cla khach hang,
Tinh hinh xuat va lanh hang sur dung trong ca.
Tat sdn mat mét ciia nha hang (néu o).
o Db khach bo quén (néu co)
Khoa cira chinh.
Ky tra chia khéa cho Bo phan Buong hodc Bo phan Bao vé.

o 0 00

Cén pha1 ghi cu thé ngay, thdi gian va mé ta ch1 tiét thong tin su
viéc vao sd ban giao, sau ciing la ghi tén ngudi viét va ¢6 ky tén ban
giao rd rang,. :

TONG KET CHUONG
bt hang va huu kho 1a haj cdng viéc rt quan trong, quy trinh
mé mua mdt mit hang gdm 3 bude: nhn yéu cdu mua hang, m¢&
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phiéu yéu cAu mua hz‘mg va gii phiéu nay dén nhan vién thu mua
sau khi di co dau du cac chir ky cé lién quan, sau khi nha cung cép
giao hang thi tién hanh nhan hang tai kho téng cba nhd hang hay
khéch san, sau khi nhan hang thi tién _hanh huu kho, myc dich cua
lru kho 1a giém chi phi luu giit ma van da hang cho viée phuc vu
khach.

"Quan ly db vai gbm giao nhn d6 vai do, sach va kiém ké vao
cudi thang, khi giao nhén c6 ky 50 ban giao rd rang, kiém ké hang
thdng bang cach dém sb lugng timg moén & tat ca cac khu vyre ¢6 lién
quan, viéc kiém ké giup, kiém soat dugc 56 luong hu hong hay mét
mat, va tit ca cdc yéu cu dat mua ddu cin cir vao sb lidu klem ké
hang théng, muc dich cia kiém ké hang thang 13 so sanh sé luong
cha cac ky dé theo dai va dir trit ngdn séch hang nam.,

Trong thuc té & cdc nha hang trong cic khach san 16n tai Viét
Nam, khoang dén cudi théng 8 phai ndp cac du todn ngén sach hing
nam cho bg phan tai chinh, thucmg thi quén Iy nha hang hodc truong
bd phén s& dam nhén cdng viéc nay va co sy tham van cla cac giam
sat quan 1y truc tiép c6 st dung trang thiét bi va ngudn luc vén hanh
khu vic ma minh dam tréch, phuong phdp thyc hién thuwong dya vao
s8 liéu ciia mot hai vai ndm truéc.

Trong sudt ca lam viéc, nhan vién nha hang hodc B) phén Am
thuc ¢6 thé gap rat nhiéu trucmg hop v& bao tri nhu: O cam dién bi
16i, voi nrde b1 ri nude, mot vai thiét bj c6 dau hiéu khéng an toan
hoac c6 thé gay nguy hiém cho khach . tht cé nhitng vét ndy phai
dugc bao tri ngay Iap tirc, chi can dién vio miu Yéu ciu bdo tri va
giti xubng bo phan ky thuat, thyc hién cong viéc do nhén vién bao
tri dam nhiém.

Giong néi va thai do biéu hién qua giong ndi c6 sirc anh hudng
rit 16n dén két qua ciia mot cude tra 15i dién thoai, tuy cong vi€e tra
151 dién thoai tréng c6 vé don gidn va ai ciing ¢ thé 1am _dugc,
rlhung dé tra 161 mét cach bai ban va chuyén nghiép thi yéu cau ban
can phai tudn thi theo quy trinh tra 101 dién thoai ctta co s& minh
lam viée, quy trinh tra 16i dién thoai dwoc gidi thiu trong chu'orng
gdm 2 budc: nhic &ng nghe khi chudng dién thoai reo va tién hanh
tra 1&i dién thoai theo quy trinh clia noi lam viée.

Ban giao thudng dugc st dung vao cudi ca, dé chinh 1a s
chuyén giao trach nhiém cong viéc ciia mét nhén vién nay & cudi ca
cho mét nhan vién khéc khi bit dau vao ca lam viéc, dé cong viée
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duoc tot dep, cAn c6 su to chirc va hoach dinh k¥ cang, thuong thi c6
hai cach ban giao chinh: ban giao theo nghi thirc va s6 ban giao. Ban
giao theo nghi thlrc tire 12 nhan vién ¢6 mdt cudc hop ngén, trao doi
nhirng thong tin can thiét, giao chia khoa, dién thoai hay by dam..
con so ban giao la nhan vién ca trude ghi lai nhitng thong tin can
cho ca sau vao mot quyen $0.

Chtic mimg ban, dén day 1a xem nhu ban da nghién ctru xong
céc nghiép vu co ban cua nghé phuc vu trong kinh doanh an udng.
Muén 1a nha quén ly gioi, trudce hét ban phai c6 chuyén mén glm
chuyen mén vitng thi ban to chic va quan ly mai t6t, ban biét

“dudng di” cua cong viéc nhur thé nao thi ban méi ché ngy dugc no,
méi diéu khién no tot, va hon thé nita 1a hiém khi ai dam “vé voi”
cong viéc nay no trude mét ban.

Giao trinh nay chi & trinh do co ban — nghia la danh cho nhiing
ban chua blet gi vé nghe phuc vu trong kinh doanh an uong, vOi
mong mudn la mang dén cho ban doc mot nén tang tot vé nghé,
muon cac ban hiéu ciin k& vé nhimg dic trung cta nghe, sau do 12
tinh yéu va gén bo véi nghe Nghién ctru qua 10 chwong, céc ban ¢6
thay rang dich vu an uodng — moét nghé thuc su mang lai nhiéu loi ich
cho nhiing ai ¢6 niém dam ‘mé, thich giao tlep va hon hét 1a lam chu
mdt co s& kinh doanh an ubng trong tuong lai.

CAU HOI ON TAP, THAO LUAN VA THUC HANH NHOM
I.. Dy trii ngan sach hang nam trong nha hang duoc thye hién nhu
the nao?
2. Liét ké céc cong viée trong quy trinh két thiic ca lam viéc?
3. Thuc hanh dit mua va nhan hang: -
- Dat mua mdt mat hang (ttiy chon).
- Thxet ké va thyc hién cong viéc lanh hang theo kiéu
truyén thong (viét gidy).
4. Phdn nhém: Thuc hanh ky nang sir dung dién- thoai
5. Pén gio dong cua nha hang nhung khach van ngdi hoai khong
chiu vé, néu la quan Iy nha hang (nha hang ddc 1ap va nha hang
trong khach san), ban s€ lam gi?
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Phu luc

1. Ky thudt xép khin an hinh nha hit Opera
Sydney:

Gap dbi khén an lai, sau d6 mé khan an tré lai nhu
cii dé lay nep gap glua khan.

Lan lugt gap hai dAu khan vao nép gilta khan da
tao & budce 1.

Budc 3: Gap mi trén xudng.

Gap phia bén trai vao giita khén, sau do gap doi lai

Budc 1:

Buoc 2:

Budc 4:
vé phia ngoai cung bén trai.
B 6 Phia bén phai ciing lam gidng nhu budc 4.
. . Gép khian lai theo hinh zigzag
FAINCCD: nhu hinh bén.

Tay cam mot dau khan, tay kia
kéo mot bén phan dau khan

Budc 7: theo huéng tir trén xudng duéi,
kéo cang vudng goc thi khan
cang dep.

Bén kia lam ciing gidng nhu

B0, bude 7.
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Buée 9- E;?g khan ra, ta c6 nhu h_l_nh

Gap d6i khin an lai theo

Bugss duong chéo.

. . Gépmot gc 1én diém dinh
Bud€es Sl ALk ben,
Budc 3: Thuyc hién gap goc bén kia

nhu bude 2.

374



TS Ha Nam Khéanh Giao - Nguyén Viin Binh

pr khan @n ngugc lai nhu

Buoc 4 £55h hen.

Budc 5:  Gép doi lai nhu hinh bén.

Nhéc khin an Ién tai diém
gifta va cho né ding trén
ddy hinh tam gidc nhu
hinh bén.

Budc 6:

Buéc 1:  Xép khan lam doi.

Xép li zigzag nhu hinh
Budc2: bén va dé lai mot doan
khong xép.
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Budce 3:

Budc 4:

Budc 5:

Gap d6i phin da xép lai.

Gap xuong phan doan
khong xép lai ¢ budce 2 dé
tao thanh chan gitr hai bén
canh quat lai.

Bung quat ra.

4. Ky thuat xép khin dn hinh bong siing:

Budece 1:
Budc 2:
Budc 3:

Budece 4:

Budce 5:
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- Ién va tao hinh bong sing nhu
~ hinh bén.

Gap 4 goc khidn vao diém gilra cua khan.,

Tiep tuc gap 4 géc vao diém gitra ctia khan.

Lam giéng nhu buéce 2 mot lan nita.

Lat khan nguoc lai, tiép tuc gép 4 goc vao trung tam.

Mot tay giit diém giira ctia khén,
tay kia lat cac canh & mat dudi
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5. K§ thuat xép khin &n hinh mii giam myc:

Budce 1:  Gip doi khan lai.

Xép khan cheo gbc
Budc 2; 1én va xuong nhu
hinh bén.

Buéc 3: Lat ngugc khan lai.

Kéo phan khan c6
ddu mii tén bén
trai xudng duéi, va
lat mi bén phai 1én
trén ta c6 nhu hinh
bén.

Buoc 4:

GAp phan khan
phia bén trai vao

Budce 5:  phia trong mi khan
bén phai nhu hinh
bén.
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Budc 6:

Budc 7:
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Lat nguoc lai va
lam giébng nhu
budc 6 dbi véi mi
khan con lai.

Chinh stra lai, ta co
khan an nhu hinh
bén.
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