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lien doanh vdi 11l/dc ngocLi, .ray eli/rig cae Mill au liell vi! cdc hhclch 

scm lo'n, cluJ'f hldng eao, etai hoi nhidu v(/n. Chuy(~'J1 eric nhd ngld, 

nlid !?hach fllcd chitbao dill .":ClI/g hinh doanh I?/ulch srn I'd dl/li(N'. 

Tln.rc hi$n chfdng cuu Dung, Nha lllide \ u eta co nIl tillg vall 

h111 chi ctZlO hoztt clong cit! l1Ch khoa 119C, tlll.le liell V~t c6 hi$u qmi til" 

ct~.li hoi Dang Ian thli VIII den nay. Phip l$nh du lich Vi$t Naill chiQC 

ball hilnh Ilg~l~' 20/2/99 clil eli VilO cHoc song, t~lO ttibll ki~n thu:)n lqi 

eho du lich Vi$t ~alll trollg nlll1:ng H,llll tdi ma tnidc tiEm lit nllling 21.( 

IdEm dll Ijeh Vi$t ~am nam 2000. VCJi 1l1l.lC tiell: Vl~;t J..Vam - dicirl 

fhicn }lien 7ndi, du Hcll Vi$t NUll! dang cllll;lll bi nhlillg elieu 

ki$n en trlide mAt CllUg nhli l{m d~li elf: don va ph\lc VI} khaeh dll Itch 

g-llll xu. M¢t trong nil ling elieu ki$n fir Ia dao u.to nhiin hje eho ho::).t 

llQng du lieh, trong et6 co dao tztO lnidng dan Vlell - nhi1ng nglidi chiqe 

vi nIni s(t gia, nglidi d[,li di911 d6n va phl.lC Vl.l khach dl! Iieh. 

Tii chii:lng loi if)' va til nhi1ng bi$n phap thich hQP, du Hch Vi~t 

Nam dang chuyf:n minh, don kip xu the qnoe va sv phat tri§n 

dlllllg Clla ctilt miCJe. Vi$e dao t::).o ngnon nhiill hiC rho nganh dn 11Ch 

dang la etoi hoi khaeh quan trong et6 Co vi$e trang bi kien thttc ve 

lJghi~p V\l IniCJllg dftn du liell. 

2. V! tri cua ho~t dqng Iniong d;1n du l!ch 

Trong 1ieh sU: ra ddi, ton tzti va phitt tri~ll eua du Ijch, buoi ban 

ct:in, lllidng dan ell! Iich chlia h1u11 thauh d6ng thdi. K11iteh du Itch 

dlU yeu tv tim hi~ll etf: thoa man uhi1ng llhn ctlll eua clmyen cti thea 

lllt.1e tieu eta ctjnh. San eto, tillidng 1<1 tzti citc cti~m cia lich nhling 

nglii:li dia pllliClng dam llhi$m vai tro giCJi thi~u eho kluich tii nhi1ng 

hj~n biet cllu minh. ClIng vdi thdi gian, dong dll khaeh ldn lEnt keo 

theo 81,! da dZl.llg hoD. cite hot:.lt dong kinh doanh dich vv du Ijeh, HO~lt 

lli 

dong lurCing Chill chi Hcll clmg ra d 

vil crin thiet trollg kinh dounh dn 

llqp clla nhi' 

hge ho:ic nllll'llg ngliui co hi§l1 biet 

nhat ctinh, V(~ llIQl hay nhiell doi 

Illlt1t (linh ciu'ejC lIllie llllrc51l den cl 

clta ngcl11h dll lich IhcCing dan elll 

c10i hoi nghe ngh nhlun (tip t 

khitch. Thong thtidllg, IltiCJllg dlin 

Call clllr yell cira kl1<lc11 ell! lich. llJ; 

t h(ji giun ran h rai va tien bztc eho 1 

Ching h:;l.ll, tii vl'mg nay sa 

hay til quae gia nay tdi tl1¢t hay n 

h:1u 1J1nt c1nia co hif:n biet gi hay 

nglidi khac, qua quang eito, qua 

llllHYn tim lli~u, llhi111g nhu du 

InrC1ng dan du Iich chinh 10. dap lin 

tie'p, sinh dOng va cIa dt:.lllg trang e 

Hot:.lt dQIlg htidng dan du lie 

kinh doanh du lieh n6i chung. Th 

dieh V\l dn lieh co ban ulni dich V\ 

V:;111 ehny~n cittQe tht.te hi~ll ehu 

phoi hop ella IniCing din Vlen. ::\ih 

cite clieh Vlf nay tlltidllg chrqe etap 

ctir hOll. Ngoai 1'a, til' hot:.lt dong 

6mg gop phiill lam ellO cite dieh 

qua cae llliCJng dall vien du Heh ei 

biit thi hien, tal!.l..l.t..Q;Jc tinh va Cl 
1 c";" I'~'~'r' 1"'~:"1' . r~i' vL';\\J ,dl! \: " 
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~ dllng cac /dIU du heir vel erie /dnich 

~.oi nlli.6l1 vi/n. Chuy(~n cac nhd rlldll. 

fng llinh doanh I?haeh .'i(.111 vel du liell" 

,Dang, Nha lllrde ta cHi Cc) nilling vtlll 

~hoa IrQe, tlll.le V:l e6 hi$t1 quu 1il 

ray. Phap l~Ilh ell! lieh Vi¢t Nnm ClLiQC 

rao cUge song, t;;1o dietl };:19U thll~'lll I(ji 

lIng will! tdi Ill;} tn(Clc til'll I;) nI1aug SI.i 
~ 

DO. Vdi mue tieu: 'Fia Nm/l rti(illl ch;il 
I '.', . . 
. Viet Nam clanQ chuil.ll bi llirullr~ clil:ll, . = . ,. 

~ dai d§ don vii phl,le V~l kh,1eh ell! lieh 

. ki~n ay la clao t;;1o nhiin hie eho hO<;1t 

~o hltdng dfrn vien - nhU'llg nglidi dliQC 

~n va plll;te V1,l kh6.eh dB Ijeh. 

~ung bi~n phap chich hQP, elu heh Vi~t 

kip xu quae ee V:1 sl,i phat tri~ll 

~l}.O nguon nhan h.ie eho nganh du Ijeh 

~ong d6 c6 vi$c trallg bi kie'll thlie ve 

tl}.i va phat tri~ll Cl1:1 ell! Ijch, buoi ban 

hinh thanh dong thi:Ji. Kh<.1ch elu neh 

in nllung nlm du eua clmyen eli theo 

.l1dng Iii t<?-i cae diem dl! lich nhung 

vai tro gioi thi~u eho khaeh tit nlnJ:ng 

thdi gian, dong du khach !dn lim keo 

:Qng kinh eloanh dieh Vl.1 du Heh. HOSit 

cl\)ug hliOllg ei:m ell! hch 1'a cloi. ng:1\' e:1ng etl vj td quan trong 

v;) thiet LrOllg kinh clonnh clu ljeh noi chung. HO;;1t clong nay til" 

heJp C1la llhllllg elm dich VI.l. nhang Ill);) khon 

nhlit cljnh. mOl hay niliet! dOi tli(jJJg thalll quan tqi di~lll ell! Iieh 

niult ctillh clLi<;iC t [we lllliCln eha tn5 tkll1h hoat (t:~c 1n in 12' 

nla n12'anh ell! liell. 1 ftrdng elan ell! lich 1'a c1bi tit' cloi hoi kh{ICh quall. 

doi hoi c~lc llllll 

khaeh. Thong thllO'llg. illrdng cHin elu Ijch (hi thoa lllall nhlIng nhu 

dn elm yeu eil:1 ldlaeh elu Ijch. Illa vi nilfiu12' llIm do ho ell.lllg 

giall niuil va [ien b::w eha n6. 

Chiing lWIl, til Vllllg nay sang Vllllg kllnc trong mQt quae gia 

hay til quae gin nily tOl mQt hay nIlieu quae gia khae, khneh dn ijeh 

hdU nini chlin e6 hi~u biet gi hay hi~n biet sO sai qua gioi thi$u el1:1 

ngliO'i khne. qua quang cD.o. qua s:le11 baa... ve dai ttiQllg 

llllH"l'n tim hi~u, nlnJ:ng nhu dll dn cliicjC than mall. HO;;1t dQng 

lllidng elfin ell! Itch chinh 1:1 dap nlning nhl! dll liy l1lQt each tn~c 

tie:p. sinh (tQng va tIn d;;111g trong chuyen ell! Ijeh eua khach. 

HO<;1t ctQng lnidng dan elu ljch con gop ph£ln rat quan m;lllg vao 

kinh eloanh ell! lich n()i chung, Thong qua dong In (dll g dan, cae 

dieh Vl.l du Ijeh cO ban nhli eljeh V\l hw tni, dieh Vl.l an utJng. clieh VI.l 

VQ.ll churen dU(Je cll1~e hi~n elm dao han. phong plnl hon do e6 Sl.! 

pho'i h(Jp ella hliC5ng elan vien, Nhfmg nlll! call elia klli1ch ell! ]jeh VEl 

cae dich Vl.l nay tlll(dug ch(qe etap ling e11inh X<1C, nhanh chOng, cttly 

du hon, Ngoai 1'a, til hO;;1t dong lludng dilll ell! Heh, khaeh dl! Heh 

cflllg gop phtln bill eho eac dieh Vl,l b6 sung thelll s6i ctQllg, Ie. 

qua cae IHiong cllln vien ell! lieh d.e ('0 s6 kiuh doanh du Ijch se ndm 

bit th! hiell, t:5.1VoJ.y,..Jlii~. tiIlh...YJl...ci....tiu.l.Ltr~slie kh08 '" ella khach 
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