BO GIAO DUC VA PAO TAO

PAI HOC CONG NGHE TP.HCM

DIGITAL MARKETING

Bién Soan:

TS. Vuong Khanh Tuan ThS. Pham Thudng Quan
ThS. Nguyén Thi Ngoc Anh Pham Ngoc Anh

ThS. Tran Thi Thanh HOng Quy

ThS. Nguyén Nhu Quynh Poan Tran Gia Phic

www.hutech.edu.vn



DIGITAL MARKETING

AT R O TR
1 .2023. MAR25S5 1%

Cac y kién déng gép vé tai liéu hoc tédp nay, xin gui vé e-mail cua ban bién tép:

tailieuhoctap@hutech.edu.vn



MUC LUC

MUGC LUC .ueeieiueeeresssesssssesassssssassnsessssssssassssssassnsesassssesssssnssassssesassnsssasnsensssnesessnnsesssns I
HUGNG DAN ....cooiceeiiiinenriissnsssssssssssssss s ssssnsssssssssssssnsssssssssssssnssssssnsessssnnsssssnnessssnnes IV
PHAN 1: LY THUYET ..ooiiiiicriiiensisssenessssss s sssssnssssssn s ssssnn s sesssn s sessnns sessnsessssnsesesnnsssssnnsnas 1
BAI 1: TONG QUAN VE DIGITAL MARKETING ......uuuuuuunurnnssnnssnsssnsssnsssnnssnssnssssnsssnsssnnnnen 2
1.1 SU RA POT VA TAM QUAN TRONG DIGITAL MARKEING.......cocemrssuneersssnsessssnsnssses 2
1.1.1 Su' ra d6i cta Digital MAarketing ...........uuuuiuseisisiiseesiseie st et aa s e et e estaaaasaaaaaaes 2
1.1.2 Tam quan trong cda Digital Marketing...........uuuueuueusisississsiisisisissisisssssasassaesiannes 4

1.2 CAC KHAI NIEM DIGITAL MARKETING ..eceeeeessssssssrrsresssnnsnssssssssrsesssssnnsnsssssssnsnnnes 7
1.3 MO HINH AIDAL.....cooiiiiieeeerrissnnnerssssssneesssssssmne s e essssnnnessssssnnsesessssnnnessesssnnnnsnssnsnn 9
1.4 MO HINH AISAS .....coviiiieiiiiissnsssssnnssssssssssssnnsssssssssssssssssssnssssssnnessssnsessssnnssssnnnesas 12
0 i 7 17
CAU HOT ON TAP.....cuuueennnnnnsrnnssnnssnnsnsssnsssnsssasssnsssanssasssnsssssssnsssnsssssssnnsssnnnnnsnnnen 18
BAI 2: CAC CONG GU DIGITAL MARKETING CAN BAN........cccoerrrsnnmnnnnnnnnnsssnsssnsssnsssnnes 19
2.1 ONLINE PAID ADVERTISING....cciuctiumtuummmsnmmsnmmsssssssssssssssssssssssssssssnsssnsssnsssnsnnnnns 19
BB B € (o I v o = 19
2.1.2 Tadm quan trong ctda Online Paid AQVErtiSiNgG..........vuueueiiiiiieiesisisssssisieisiessnsnseens 20
2.1.3 C3c hinh thic Online Paid Advertising phG Di€N .............c.cccuuveeiereeieiieaeiiieeennnnnn, 21
2.1.4 Phuong phdp tinh phi Online Paid Advertising pho i€ ...........cccuuviivueeivneiinenannns. 31
2.1.5 C3c chi s& do ludng Online Paid Advertising phd Bi€N ...........cccccuveeeeruieeeiieeannnnns, 32

2.2 SEARCH ENGINE OPTIMIZATION (SEO) icuctiuctiacrranssanssanssasssanssasssasssasssnnsnansnnnnns 34
20201 GIOT ERBU ..ot eee ettt 34
2.2.2 Tam quan trong ctda SEO Vi trang WEeD ...........cccuuiuiuiiiiiiiiiiiiisiiiiiaiaasasasiannnnas 34
2.2.3 C3C hinh thtc SEO PR DIEN.......uoeeveeieiieeeieeee et iee e etee ettt e et te s ae e 36
2.2.4 Cac budc thuc hién quy trinh SEOQ €O DAN .....vuiviiisiiiiiiiiisaseaeieiaiaesaaaaiaiaaaanaans 36

2.3 SOCIAL MEDIA MARKETING......coccciimmienmmenmmassmassmasssasssanssasssanssanssanssanssnnnsnnsnnnnss 40

B A R €l s I o g1 =10 I 40
2.3.2 Tadm quan trong cda Social Media Marketing ...........ouuueeiiiesesisiesissisieiesessssesenens 40
2.3.3 Cac loai hinh Social Media Marketing phd Bi€N ............coeeeeeueeeeiriieeeiiieeiireeensnnns, 41
2.3.4 Cac budc thuc hién Social Media Marketing...........ccuvuuuuiesisiuisiiisisisisisissssiasnnns 42
2.3.5 Cac chi s do Iudng Social Media Marketing .........c.vuiieirsieiiiisisiiisinsisisienessisenens 44

2.4 AFFILIATE MARKETING....cciicciiiitmire s snssss s ssaassnassssssasssassnssssnnsssnnnsnsnnnsnnnnnnns 45

B I B € s 1 I o o 1=V 45
2.4.2 Tam quan trong cta Affiliate Marketing ...........cuueuueesusiisisiiisieisasassssssisansasennns 45
2.4.3 CACH thUiC ROt GBNG..... ..ottt ettt ettt ettt ettt st a e et tes e eneasasenens 46
2.4.4 Cac phuong phdp tinh hoa héng Affiliate Marketing phd bi€n ...........cccccccuvueevennn... 47
2.4.5 Cac cOng cu theo dOi @0 RIEU QU ..........ouiriuiieiiiesisis st ttets it teteeaesaaasenans 48

2.5 EMAIL MARKETING ...ccciiiiiiiimire e nrs s s nra s s n s s n s naaa s s s n sk aa s maa s naRamnRnnnnnE 50

DI N €L 1 o 1=V 50



2.5.2 Tam quan trong ctda Email Marketing ..........uviuieieseiesiiisiisieiesisisisessisieiesessnnns 50
2.5.2 C3c hinh thiic Email Marketing P8 Bi€N.........ccuuueiuueiiiiiieeiiieiiieeiieeiiaasaaarnans 52
2.5.3 Cac budc thuc hién chién dich email Marketing .........vveviiiiiieiesiiinisisiiiiieieienenens 53

0 0 1. e 17 56
CAU HOTI ON TAP...ciiiiiiieeemensusssiiisiiiiessssssssssssssiissssssssssssssssssiemesssssssssssssssssmsesssnnnnns 57
BAI 3: CHIEN LUQC DIGITAL MARKETING VA THUC THI ....ooveeeeeeeninnisrerersssssnnsssssnnes 59
3.1 PHAN TiCH MUC TIEU KINH DOANH VA DIGITAL MARKETING ......ccvvevvreersersees 59
3.1.1 Chi€én Iugc Digital MArkEting ..........uueueusssiesisissiessaisaseetsaa e e s aae et saasaaaasaaasaeaees 59
3.1.2 Ph&n tich muc tiéu cho chién tugc Digital Marketing..........ccvevevuveiiiiiiieiesesinsnnnnnns 60
3.1.3 Xay dung chién Iugc Digital Marketing............eeeuuesuseieiieiiaiaesiieseaasiaeaaaaaainnaen, 63
3.1.4 Ph&n tich va thiét lIap muc tiéu cho Digital Marketing ...........ccouevviiiieiiiesesessisenns 65
3.2 THUC THI CHIEN LUQC DIGITAL MARKETING ....ccvvvvrrrrrrrrrrrrrrrsrsssssssssnesessesnsens 66
3.2.1 C3c Framework cho viéc trién khai chién lugc Digital Marketing..............co..cueveun... 66
3.2.2 Thuc thi chi€n Iuoc Digital Marketing .........c.eeeieeessisissieieieissesesieieiesessssnsinenens 70
3.3 XAY DUNG KPI CHO CAC HOAT PONG DIGITAL MARKETING ......ccvvrrrrrrrrerrerenens 73
3.3.1 KPI cda Digital Marketing 18 Gi?........euuuiuiriisiesesstessssteteiesesstesssesensiessienessinenens 73
3.3.2 Cac loai KPI trong Digital Marketing .............ouuuuuesuseiesiisiiaiieseisseassisnasaenannannes 74
3.3.3 Muc dich cua KPI trong Digital Marketing............c..euuiusisisiussiisiisissssisissssssssinnens 74
3.3.4 Mt s6 KPI cho cac hinh thic Digital Marketing ........c.vueveieiesisiisisiiiisieiesesensnsnnens 75
3.3.5 Theo dbi cac KPI trong Digital Marketing ............cuuuueeeisiuieiiisiiseiasaaeansnisiassnnnnns 77
0o 1 e - 78
CAU HOT ON TAP.....ccceeeeieeeeeeeieeereeesseeseeesssesesasessse s s s s s s s e s s s s s sssnasssnssnnssnnnsnnssnnnsnnnnnnnnns 78
BAI 4: LAP KE HOACH DIGITAL MARKETING .....uuuuuuuusunnnssnsssnnssnsssnsssssssnnssnssssssnnssnnnnnn 79
4.1 XAY DUNG CAC PIEM KHAC BIET HOA CUA SAN PHAM - DICH VU.........eeeeeenee, 79
4.1.1 Chi€n JUGC KNEC DIEt NOE 18 GI?...vveeeeeeeeesessssssssssssssssssssnsensnsnnes 79
4.1.2 Chién lugc khac biét dugc x4y dung dua trén nhiing yéu tE Nao.............cccvevvvnnn... 80
4.1.3 Uu nhuoc diém cta chién 1o KREC DIEt NO@.........c..cuvivueiiiiiiiiiiiiisiiiisiiiesisesannnns 81
4.1.4 X8y dung chién fugc khac biét héa hi€U QUA ............cceevieiiriiiisiiiiisiiiisiiiisiainann, 81
4.1.5 Ung dung chién lugc khac biét hod vao hoat déng Digital Marketing ..................... 84
4.2 TONG QUAN VE LAP KE HOACH DIGITAL MARKETING .....coovvvrvrrrrrrrrrrnrsssnsenneenns 84
B N C (o T 711 =Y R 84
4.2.2 Lap k& hoach Digital Marketing ............uuuuiuisusisisisissesisssisisssesassaasassasesaaasnanees 85
4.3 CAC BUOC LAP KE HOACH DIGITAL MARKETING......cccosirirrmreessnnsssssssssssserssssnnnns 88
4.4 LAP KE HOACH THUC THI DIGITAL MARKETING BANG SO PO GANTT .............. 96
B.4.1 GIGT ERIBU .. s ssaassssssasss s ssssssssnssnsssssnnsnssnnnnnnen 96
I ol I Y 97
4.4.3 Uu diém va nhugc di€m cla SO G0 GANLE ..........oeeeeereeeeiie et eeiiieeaaeeestieaeasans, 98
4.4.4 L'fng dung Gantt Chart trong k& hoach Marketing.........c.ouvuviiiiiiisisisiissiiiienenanens 99

1 o ] ¥ T 7 SRR 101
CAU HOTI ON TAP...cciiiiieeeemnnnssssisisisrsssssssssssssssssmmmsesssssssssssssssssmssssssssssssssssssenesssnnnns 102

BAI 5: PO LUONG, KIEM SOAT CAC HOAT PONG DIGITAL MARKETING........ccoennnnns 103



L T ) o2 B 1 1 L 103
5.2 CAC CHI SO PO LUONG HIEU QUA TREN SOCIAL MEDIA.......ccevvvevvvrerereseennens 104
5.3 CAC CHI SO PO LUONG HIEU QUA cua EMAIL MARKETING .....coovvvevrrenreeneennnns 108
5.4 CAC CHI SO PO LUONG HIEU QUA CUA QUANG CAO TRUC TUYEN .......ceeeeee 111
5.5 CAC CHI SO PO LUONG HIEU QUA CUA MOBILE MARKETING ......ccovvvvverererneens 115
5.6 CAC CHI SO PO LUONG HIEU QUA CUA SEO (... ENGINE OPTIMIZATION)...... 120
100 1 I 7 123
CAU HOI ON TAP.....ccciiiieenmreeiriirsssssssssssssses s sess s sssnsssssss s s sessssssssnnnnnnssssnssssssssnnnnns 123
PHAN 2: THUGC HANH ..cceeeiiiiiiiiisssssssssssssssssssssssssssssssssssesssssssssssssssssssnsssssnnnnssnsnnnns 124
BAI THUC HANH 1: THIET KE WEBSITE BANG WIX.COM ....coovvvrivririrrrnrrnnnenneseneens 125
BAI THUC HANH 2: SEO - KE HOACH TU KHOA. ... iviiriin s sn s sn s ss s s ss s s ss s s sn s s ennen 133
BAI THUC HANH 3: GOOGLE ADS ....ocoovvirvrrrrrerrsrssssssssssssssssssssssssssssssssssssssssssssensees 145
BAI THUC HANH 4: SOCIAL MEDIA ADVERTISING - ... /TIKTOK ADS....cccevrrrrrrnnns 167
BAI THUC HANH 5: AFFILIATE MARKETING ..coovvvvvrrsrrsssssssssssssssssssssmssssssssssssssnnsens 184
BAI THUC HANH 6: EMAIL MARKETING......ccovrrvrrrrrrrrrrmrrrsnsssssssssssssssssssssssnssessennes 196

TAI LIEU THAM KHAO ...uviiiiiiiireesennssssssssissirsssssnssssssssssssmmmssssssssssssssssssmsssssnsnnsssnnnns 207



HUGNG DAN

HUONG DAN
MO TA HOC PHAN

Digital Marketing 1& hoc ph&n bat budc cho sinh vién v& nganh Marketing tdng hdp
va nganh Digital Marketing, hoc phan nay cung cap cho ngudi hoc ki€n thdc can ban,
téng quan vé Digital Marketing. Hoc phan nay cling cung c8p nhiing céng cu, phudng
tién Digital Marketing trén nén tan Internet va cac nén tang Digital Marketing khac va
cha trong cac kénh Online Marketing nhu Website; Mang xa hdéi, Email marketing...
Hinh thic Digital Marketing phd bién 1a trang web cla doanh nghiép, cédc trang mang
x& héi va 1a trung tdm cula t&t cd cic hoat déng truc tuyén cliia doanh nghiép. D€ thic
day luu lugng truy cdp dén trang web hodic khuyé&n khich khach truy cdp va mua san
phdm hay dich vu, cdc Advertiser sif dung céc cdng cu qua email, t8i vu hda céng cu
tim ki€m (SEO), quang cdo tra tién cho moi lugt click (CPC) va s dung cac phudng

tién truyén thong xa hoi trong hoat dong Marketing.

Hoc phan nay cling cung cap kién thifc can ban vé viéc xay dung chién ludc Digital
Marketing. TU dd, sinh vién c6 thé ¢ng dung md hinh két hgp céc céng cu Digital
Marketing d€ |8p k& hoach, t& chic, thuc hién va kiEm soat cdc hoat déng vé
Marketing trong qué trinh hoc cling nhu cé th& &'ng dung khi lam viéc tai mdi trudng

doanh nghiép.

NOI DUNG MON HOC

- Bai 1: Tdng quan vé Digital Marketing: Bai nay s& néu ra su ra d&i va tdm quan
trong cua Digital Marketing, cac khai niém vé Digital Marketing, gidi thi€u mo hinh
AIDA va md6 hinh AISAS trong viéc &ng dung Digital Marketing v& hanh trinh mua

san pham cla khach hang.

- Bai 2: Céac cdng cu Digital Marketing c&n ban: Bai nay s& gidi thiéu tdng quan vé
cac cong cu Digital Marketing can ban: Online Paid Advertising, Search Engine
Optimization, Social Media Marketing, Affiliate Marketing, Email Marketing va cac

chi s6 do Iudng, theo doi, danh gia hiéu qua cua cac cong cu.
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Bai 3: Chién lugc Digital Marketing: Giai thich tam quan trong cla chién lugc
Digital Marketing, mo6 ta dudc cac thanh phan tao nén mot chién ludc Digital
Marketing. Phan tich va ddnh gid tinh hinh dé xac dinh cdc muc tiéu chung va muc
tiéu cu thé cua chién Iugc Digital Marketing. Xay dung dudc cac KPI dé danh gi
hiéu qua clha chién ludc Digital Marketing va giai thich dugc cdc budc dé thuc thi
mét chién lugc Digital Marketing cu thé.

Bai 4: Lap ké& hoach Digital Marketing: Hi€u rd cdch xdy dung cac diém khéac biét
hod cla san phdm - dich vu. Nhan biét tdng quan vé |4p k€& hoach Digital
Marketing. Hi€u rd cac budc 1ap k& hoach Digital Marketing va biét cach lap ké
hoach Digital Marketing bang sd d6 Gantt.

Bai 5: Kiém soat cac hoat déng Digital Marketing: Nh&n biét tdng quan vé cac hoat
déng kiém soat, do lvdng vé Digital Marketing. Hiéu rd cac chi sd do ludng hiéu

gua cua Digital Marketing.

YEU CAU MON HOC

Hoc vién phai du hoc day da cdc budi 1&n 18p va |am bai tip day dd & nha.

CACH TIEP NHAN NOI DUNG MON HOC

Pé hoc t8t hoc phén nay, hoc vién cin &n tdp céc bai da hoc, trd I3i cdc cdu héi va

lam day du bai tap, doc trudc bai mg&i va tim thém cac thong tin lién quan dén bai

hoc.

D&i v8i moi bai hoc, hoc vién doc trudc muc tiéu va tom tt bai hoc, sau dé doc ndi

dung bai hoc. K&t thdc mdi y cla bai hoc, hoc vién tra I8i cdu héi 6n tap va két thic

toan bd bai hoc, sinh vién lam cac bai tap.

PHUONG PHAP PANH GIA MON HOC

Mon hoc dugc danh gia gom:

Diém qud trinh: 50%. Hinh thfc va ndi dung do GV quyét dinh, phi hdp véi quy
ché& dao tao va tinh hinh thuc té tai ngi t& chic hoc tép.

Di€m thi: 50%. Thuc hanh trén may.
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BAI 1: TONG QUAN VE DIGITAL
MARKETING

MUC TIEU
Sau khi hoc xong bai nay, hoc vién cé thé:
- Hiéu ré téng quan vé Digital Marketing
- Hiéu ré vé su'ra ddi va tdm quan trong cua Digital Marketing
- Hiéu ré vé céc khdi niém vé Digital Marketing
- Hiéu ré v& mé hinh AIDA va mé hinh AISAS trong viéc tUng dung Digital Marketing

vé hanh trinh mua sdn phdm cua khéch hang.

1.1 SU RA POI VA TAM QUAN TRONG DIGITAL
MARKEING

1.1.1 Su ra ddi cua Digital Marketing

Ngay nay hoat ddng Digital marketing dang dién ra mét cdch manh mé& véi rat
nhiéu nhifng cach thdc va phudng phdap mdi nhdm phd hgp hon véi sy thay d6i chéng

mat cla cdng nghé va cach thuc truyén théng trén nén tang internet.

Theo Monnappa (2021), Digital Marketing lan dau tién dudc s dung vao nhirng
nam 1990. Th&i dai ky thudt s& bat dau véi su xudt hién cla Internet va su phat trién
cua nén tang Web 1.0, cho phép ngudi dung tim thay thong tin ho muén nhung
khong cho phép ho chia sé thong tin nay qua web.

Vao ndm 1993, biéu ngil cé thé click dau tién d& xudt hién truc tuyén. Sau d6
HotWntic d&8 mua mdt vai bi€u ngll quédng cdo cho quéang cdo cla ho. Diéu nay dénh

ddu su khéi dau cha qua trinh chuyén ddi sang ky nguyén cua Digital Marketing.
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Do su thay ddi ddn dén nay, ndm 1994 d3 chiing kién cac cdng nghé mdi tham gia
vao thi trudng ky thuat s6. Cung nam do, Yahoo dugc thanh Iap. Yahoo da nhan dudc
gan 1 triéu lugt truy cdp trong ndm dau tién. Diéu nady thdc day cac thay d6i ban
budn va dan dan dé&n su phat trién cia Digital Marketing. V&i cac cong ty tdi vu hda

trang web, ho cé thé dé€ thay ddi th( hang xuét hién trén cdng cu tim ki€m cao han.

N3m 1996 chirng kién su ra mat clla mdt sd cong cu va cdng cu tim ki€m khac nhu

HotBot, LookSmart va Alexa.

Nam 1998 ching kién su ra ddi cla Google. Microsoft ra mat céng cu tim ki€m

MSN va Yahoo mang dén cho thi trudng tim ki€m web Yahoo.

Hai ndm sau, bong bdng internet bung nd. Tat ¢ cadc cong cu tim ki€m nhé hon
hodc bi bé lai phia sau hodc bi x6a sd dé lai nhiéu khéng gian hon cho nhing ga
khdng 16 trong kinh doanh. Thé gidi Digital Marketing chifng kién su tdng vot Ian dau
tién vao ndm 2006. Microsoft d& dua MSN vao thé kho va tung ra Live Search dé canh

tranh v&i Google va Yahoo.

Su ra d&i cia Google da ddt nén tdng cho céng cu tim ki€m va dén nay van cén
phd bién va khd quan trong, no gilip cd nhén, té chic, doanh nghiép tim kiém khach
hang hiéu qua hon. Nh& cac dac trung riéng, quang cdo Google cho phép tiép can
chinh xac khach hang theo tiéu chi, nhu cidu nhét dinh va cu thé theo vi tri dia ly ma
doanh nghiép mudn quang cdo. Doanh nghiép va cd nhan co thé tao chién dich quang
céo theo nhiu hinh th@c khac nhau dé tim kiém khach hang, tdng chuyén déi don
hang va doanh thu, mang vé& Igi nhuan. Chinh vi diéu d6, cac doanh nghiép trén toan
th& gidi d& ap dung chién lugc Digital Marketing dé€ ban hang va xay dung thudng

hiéu trén nén tang Google va cac mang xa hoi...

Web 2.0 dudc phét trién, gilip ngudi dung internet trd thanh ngudi tham gia tich
cuc hdn thay vi van 13 ngudi dung thu ddng. Web 2.0 cho phép ngudi dung tudng tac
véi nhau va doanh nghiép. Doanh nghiép cé thé dua vao Cookie d€ theo ddi thdi quen
duyét web va cach s dung Internet clia ngudi ding dé€ thu thép thong tin v& khéch
hang va diéu chinh cac chudng trinh khuyén mai cho phu hgp véi thi hi€u cia ho. Tu
dé, doanh nghiép cdé thé phat trién kinh doanh va cai thién thudng hiéu trong tam tri
cla khach hang. Web 2.0 cé thé goi la Web Social Web, 1a thuét nglt dugdc dua ra dé

thé hién mot th& hé thu hai cia World Wide Web. Sau dé, cac trang mang x& hdi bét
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ddu ndi lén. MySpace la trang mang xa hdi dau tién xudt hién, ngay sau do la
Facebook. Nhiéu cdéng ty nhén ra rdng tdt ca nhiing trang web mdéi xuét hién nay

dang bat ddu md ra nhitng cdnh cla co hdi mdi dé tiép thi sdn phdm va thudng hiéu.

Web 3.0 gilp ngudi s dung tudng tac nhiéu hon va thuan tién hon. Web 3.0 giup
cho cac Ung dung cé thé tudng tac truc tiép v8i nhau, két ndi dé& dang va tim kiém
ngudén thong tin réng hon théng qua cac nén tang, giao dién don gian va hiéu qua
hon. Web 4.0 &'ng dung tri tué nhan tao (artificial intelligence: AI), Internet of things,
Big Data, Machine Learning, ... |a cac thudt ngli dudc xuét hién phé bién trong nhiing
ndm vira qua. Né gilp may tinh x{ Iy nhanh hon, hiéu qua hdn va cé thé giao tiép,
suy luan va tudng tac thong minh, thuc t&€ ao, hinh anh ba chiéu hay cac két ndi van

vat thong qua Internet.

Internet lam va thay ddi cudc séng cla con ngudi hién dai hdn, phat trién hdn,
thong minh han, [dm cho con ngudi d&n v8i nhau dé dang han trong viéc tiép can tri
thd'c cla nhan loai. Ngoai ra, mang xa hdi gilup con ngudi giao tiép, chia sé, dong
cam, quan tam doi v8i nhirng ngu'di khac trén nén tang Internet thong qua cac hanh
dong yéu thich (like), chia sé (share), gian ditf (angry) hay bay té cac cam xuc cua
ban than ddéi véi ngudi khac thong nhirng bai viét, hinh anh hay cac bai viét vé cdm

nghi, tdm su cla ca nhan.

1.1.2 Tam quan trong cua Digital Marketing

Su phat trién cla Internet ngay cang anh hudng sdu sdc d&n hanh vi cla con
ngudi, ho st dung Internet cho cédc muc dich lam viéc, giai tri, hoc hanh va mua
sdm... ngay cang phd bién. Bén canh d6, véi su phat trién ngay cang manh cla céng
nghé thong tin thi nhifng dich vu mdi ra dGi cling mang dén cho doanh nghiép nhiing
trai nghiém thu vi vé mot dich vu chat lugng va uy tin - Digital Marketing. Vay Digital

Marketing quan trong nhu thé nao?
+ Digital Marketing giup doanh nghiép cai thién vé nhan dién thuong hiéu

V@i cac phudng thic Marketing truyén thong truyén théng, viéc treo bang rén,
phat td rai, ... thi s6 ludng ngudi ti€p can han hep va hiéu qua cé gidi han. Do vay,

nhd vao su phét trién cia cdng nghé, cic kénh Digital Marketing cé thé gilp doanh
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nghiép cai thién qua trinh xay dung thudng hiéu va ti€p can véi khach hang muc tiéu

v8i pham vi réng han.

Bén canh do, ti cac dir liéu cua Digital Marketing mang lai trong qua trinh quang
céo, doanh nghiép cb thé cai thién dé€ dua ra cac chién ludc marketing cu thé hon,
cling nhu ndm bat nhu cdu cha khach hang dé thay ddi san phdm, dich vu t6t hon
theo thi hi€u ngudi tiéu dung. TU d6, doanh nghiép s& ndng cao uy tin vé sdn phdm

dich vu, va thudng hiéu sé dudc cai thién mot cach hiéu qua han.
< Hudng dén thi trudng khach hang tiém nang trén nén tang ky thuat sé

Uu di€m I8n nhat cha hinh thdc Digital Marketing 1a dé dang ti€p cén thi trudng
khach hang tiém néng cla sdn phdm, dich vu. Khdch hang khéng nhiing cé thé tim
hi€u théng tin v& doanh nghiép ma ho con cdé thé tim hi€u dudc hinh anh, nguyén
liéu, gid cd va dich vu. Digital Marketing la hinh thidc ti€p thi cé thé& tiép cin khach
hang bat ¢t IUc nao, bat c ndi dau.

Digital Marketing gitp doanh nghiép d& dang xac dinh nhu ciu theo tubi tac, gidi
tinh, nghé& nghiép, dia chi ving mién... Ngoai ra, doanh nghiép con cd thé biét vé& thdi
quen s8 thich, mua sdm va hanh vi cu thé cia khach hang. Véi hinh thic Digital
Marketing, khoang cach dia ly khong con la van dé nira, chi can khach hang cé nhu
cAu thi du & b&t ky dau san pham, dich vu dé sé dén tay khach hang ddng lic.

< D& dang thu thap dir liéu vé khach hang & chdm séc khach hang

DU liéu khach hang la nén tang cho mot ké hoach Digital Marketing thanh céng.
D{ liéu nay s& gilp doanh nghiép tié€p cén truc tiép vdi khach hang khi ho dé lai théng
tin qua su tudng tadc cac ndi dung quang cdo trén nén tang Digital Marketing. Néu
doanh nghiép biét cach khai thac moi tudng tac cua khach hang trén trang Web,
mang x& hdi, cdc App... thi s& gilip doanh nghiép khai thac Iugng khach hang chuyén
déi tdng doanh sé ban hang va chdm sdc khach hang. Khi d6, doanh nghiép sé& cé dir
liéu dé phan tich va théng ké céc s liéu nhu: lugt ngudi truy cdp vao trang web cla
ho, thdi gian tudng téc, ty |& chuyén d6i ddn hang... Cc sé liéu nay dudc chuyén cho
cac bo phan nhu phong kinh doanh, b6 phan cham s6c khach hang, b6 phan x ly
khing hoang... dé xir ly, cai ti€n vé san ph&m dich vu tdt hon hodc phét trién san
phadm méi tét hdn phién ban cli. Vi thé, Digital Marketing s& gilip doanh nghiép dé

dang thu thap dir liéu vé khach hang & cham séc khach hang mot cach hiéu qua.
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<+ Digital Marketing x6a bo rao can vé khoang cach dia ly

Su &nh hudng cia COVID 19 da thay ddi théi quen mua hang cta khach hang. Bé
trénh dich bénh, khach hang s dung Internet théng qua céc kénh bén hang online dé
mua thuc phdm, d6 ding va cac vat dung can thiét phuc vu cubc séng. Pidu d6 cho
thdy rdng, kénh ban hang online d& dugc khang dinh tAm quan trong d&i véi ngudi
dan Viét Nam trong bdi canh hién tai va van |a né&n tdng quan trong trong tugng lai.
Do vdy, d& bat kip xu thé&, cdc doanh nghiép cdn phai i’ng dung va khai thac Digital
Marketing trong viéc xay dung thudng hiéu va ban hang. Digital Marketing tré thanh
mot trong nhirng kénh quan trong, gidp cd nhan va doanh nghiép dén dau xu hudéng
mdéi. Digital Marketing khdng nhiing gilip doanh nghiép téng ty 1& chuyén déi don
hang ma cdn phat trién thusng hiéu bén vitng va khach hang tién Igi han trong viéc

mua san pham/dich vu.

Ngoai ra, Nhd Digital Marketing, Doanh nghiép Viét Nam dé dang tiép cén thi
trudng thé gidi tuy theo chién ludc tiép can khach hang muc tiéu. Doanh nghiép ap
dung Digital Marketing trong kinh doanh va phét trién thudng hiéu, moi khoang céch

vé dia ly déu dudc xda bo.

+ Cac kénh Digita Marketing tang tinh linh hoat va da dang héa cho cac hoat

dong tiép thi caa doanh nghiép

Digital Marketing thong qua cac cong cu tim kiém, trang web, phudng tién truyén
thong mang xa hoi (Facebook, Instalgram, Tiktok), email va Ung dung di déng... S«
dung cac kénh truyén thong truc tuyén nay gildp cac doanh nghiép truyén tai, gidi
thiéu hang hoa, dich vu va thudng hiéu dén vgéi khach hang tiém nang mét cach linh
déng, da dang. Pbng thdi, Doanh nghiép cé thé chu dbng, linh hoat trong viéc dua ra
ngan sidch quang cdo vé& thdng tin san phdm va dich vu hay cdc chudng trinh khuyén
mai... V& ngudi tiéu dung, ho cling s& dé& dang tim kiém théng tin v& san phdm, sau
dé trai nghiém va cdm nhén san phdm/ dich vu cla doanh nghiép hodc chuyén sang

mua hang va gidi thiéu cho ban bg, ngudi than.
+ Giuap tiét kiém chi phi Marketing trén nén tang ky thuat sé

Dabi véi Marketing truyén théng thi doanh nghiép tén chi phi kha nhiéu nhu phai
huy ddng ngudn luc, ngan sach dé& thuc thi ké hoach Marketing. Tuy nhién, nhd cong
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nghé ti€p tuc phat trién véi tdc d6 chong mat thi xu hudng marketing sé phéat trién
trén nén tang cong nghé& va mang lai hiéu qua cho doanh nghiép trong viéc tiét kiém
chi phi va ngubn luc. Trong khi cac cong nghé nhu Al va chién lugc marketing sé theo
hudng ti€p tuc phat trién, trong tdm vé viéc phat trién va khai thic cdc kénh
marketing sé dudc 'ng dung trén nén tang cong nghé. Cac nha thuc hanh marketing
sé khai thac triét dé kénh Digital Marketing trén cdc nén tang chinh 1a Google va
Facbook, Tiktok... va trén cac nén tang Digital Marketing khac... mot cach hiéu qua vé

chi phi ma gia tri mang lai cia né v6 cung I8n trong viéc khai thac khach hang.

Digital Marketing giip doanh nghiép cé thé quang ba hinh anh thuong hiéu, ciing
nhu san ph&m/ dich vu vdi chi phi hgp ly va tuy vao kha nang tai chinh ciia doanh
nghiép. Chi phi cho hoat d6ng quéng cédo thi doanh nghiép hoan toan chi déng co6 thé
dua ra ngan sach theo ngay, theo tuan, theo thang va theo ndm mot cach hiéu qua
va linh hoat. Digital Marketing phu hgp vé&i nhiéu linh vuc, moé hinh kinh doanh va quy

mo cua doanh nghiép.

+ Digital Marketing dé dang hon cho viéc do ludng va ki€m soat cac hoat

dong Marketing

Marketing truyén thdng rat khé dé danh giad va do ludng vé két qua. Doanh nghiép
chi cé thé dua vao doanh s8 bén hang dat dugc d€ danh gid hiéu qua chién dich. Tuy
nhién, thong qua céc kénh cua Digital Marketing, doanh nghiép cé thé do chinh xac
cac thong s6 chi tiét ting chién dich Digital Marketing. T dé, doanh nghiép sé cé k&
hoach, chién lugc phu hdp cho hoat ddng quang cdo sédn phdm cling nhu xay dung
thudng hiéu cho doanh nghiép.

1.2 CAC KHAI NIEM DIGITAL MARKETING

Digital Marketing vé cg ban la ap dung tat ca cac ky thuat ti€p thi cho cac kénh ky
thudt s8. C6 cac ngudn khac nhau c6 thé dudc s dung d€ quang ba dich vu va san
phdm nhu SMS, cdng cu tim ki€m, email, trang web, phudng tién truyén théng xa hoi
va thiét bi di déng... Ban chat ky thuat s6 cia phudng phap ti€p thi nay lam cho né
tré thanh mét phuang tién hiéu qua vé chi phi d& thic ddy hoat ddng kinh doanh cua
doanh nghiép. (Kingsnorth, 2016).
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Theo Vién Ti€p thi Ky thuat sb, "Digital Marketing la viéc s dung cac kénh ky
thuit s& dé€ quang ba hodc tiép thi sdn ph&m va dich vu dén ngudi tiéu dung va doanh

nghiép muc tiéu”.

Theo Hiép hdi Tiép thi Hoa Ky, Digital Marketing dé cap dén bat ky phudng phap
tiép thi nao dudc thuc hién thong qua cac thiét bi dién ti. Didu nay bao gdbm cac nd
luc ti€p thi truc tuyén dudc thuc hién trén internet. Trong qua trinh thuc hién tiép thi
ky thudt s8, mot doanh nghiép cé thé tdn dung cac trang web, cdng cu tim kiém,
blog, mang x& hdi, video, email va cac kénh tuang tu dé tiép cén khach hang. Khdng
giong nhu tié€p thi truyén théng mang tinh chat tinh va thudng dudc goi la truyén
thdng “mét chiéu” - tiép thi k¥ thuét sd 1a mdt qua trinh luén thay d6i va ning déng.
NGi cach khéc, khdch hang khéng thé twong tac véi doanh nghiép théng qua bang
quang cao hoac quang cao in, trong khi tiép thi ky thuat s6 cung cap mot phuadng tién
giao ti€p hai chiéu giira doanh nghiép va khach hang thuc t&€ hodc khach hang tiém
nang cua doanh nghiép.

Hiép hdi Ti€p thi Hoa Ky cling cho rang, tir cac cong ty khdi nghiép dén cac doanh
nghiép hoat ddng Iau dai, phudng phdp tiép thi k¥ thuat s6 da dién cé thé dan dén
nhitng Igi ich thuong mai dédng k&. Chién ludc tiép thi k¥ thuét s6 thanh cong thudng
lién quan dén su két hgp cua nhiéu phudng phap khac nhau, bao géom quang cdo truc
tuyén, to6i uu hoéa cdng cu tim kiém, tié€p thi va quan ly truyén thong xa hoi va sang

tao ndi dung, va nhitng phucng phap khac.

Theo Hiép hdi Ti€p thi Hoa Ky, Digital Marketing la mét thuat nglf rong bao gom
nhi&u kénh khac nhau dé€ thic day Igi ich kinh doanh cho khach hang tiém ndng. Tuy
thudc vao nhu cau va muc tiéu kinh doanh cua ca nhan va doanh nghiép, c6 v s
cach dé& ti€n hanh tiép thi k¥ thuét sé. Mét s& phudng phdp phé bién cla hoat ddng
Digital Marketing, bao gom:

- Online Paid Advertising: |la mot phudng phap quang cdo truc tuyén trong dé
mét doanh nghiép sé tra tién dé thdng tin dugc xuét hién.
- Search Engine Optimization (SEO): SEO la thuc hién cai thién xép hang trong

cac cdng cu tim ki€m chinh dé tang Iuu lugng truy cép truc tuyén.

- Social Media Marketing (SMM): SMM la st dung cac kénh truyén théng mang

x& hdi d&€ quang bd san phdm hodc dich vu clia doanh nghiép. Viéc sif dung nhifng
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ngudi cé anh hudng trén phudng tién truy&n thong mang xa hoi, thuéng dudgc goi
13 ti€p thi ngudi cé anh hudng, dang phd bién trong SMM.

- Affiliate Marketing: Ia hinh thdc Marketing chi tinh trén hiéu qua, trong do
doanh nghiép (tdc Advertiser) chi tra hoa héng cho cac d6i tac thudc mang Iugi
ti€p thi lién két (Publisher) khi cé don hang hodc chuyén ddi thanh cong. Affiliate
Marketing cling nhu mo6 hinh céng tac vién thudng thady & cac clra hang ban hang
online. Trong d6, chla cra hang (hodac doanh nghiép, nha cung cadp) dudc goi la
Advertiser; cac céng tac vién dudc goi la Publisher, cé nhiém vu tim kiém khach

mua hang va nhan hoa hdng cho méi dén hang thanh cong.

- Email Marketing: Tiép thi qua email cho phép cac doanh nghiép gui truc tiép noi

dung quang cdo, thudng hiéu dén khach hang tiém nang qua email.

Nhu viy cé thé hi€u mdt cdch tdng quan, Digital Marketing 1a mot thudt ngil bao
dadm cho viéc tiép thi cdc sdn phdm trén nén tdng cdéng nghé k¥ thuit sd, chi yéu 13
trén Internet. Digital Marketing bao gom quang cdo trén nén dién thoai di dong,
quang cdo hién thi hinh anh trén nén tadng Internet va bt ky hinh thdc thuét s8 nao
khac ap dung cho viéc Ung dung cac hoat dong Marketing trén nén tang cong nghé.
Cé rét nhiéu cach d€ cd nhan va doanh nghiép thuc hién chién ludc tiép thi ky thuét
s6. D&i v6i hau hét cac doanh nghiép, ap dung Digital Marketing gilip dé dang truyén
tai théng diép vé sdn phdm hay cdc chuong trinh khuyén mai nhdm téng doanh thu,
giam chi phi, tdng su hai ldng clia khach hang vé san phdm va tlir d6 nang cao dudc

hinh anh thudng hiéu cho doanh nghiép.

1.3 MO HINH AIDA

AIDA la mot mo6 hinh dudc s dung trong ti€p thi, né moé ta cac budc ma khach hang
trai qua trong qud trinh mua san phadm. Md hinh AIDA d& dugc s dung tu cudi thé ky
19. N6 d3 dudc xem xét va slra ddi nhiéu IaAn trong nhiéu ndm, ca vé tiép thi va quan hé
cong ching va hién nay mo hinh nay van coén dp dung cho céc cac hoat ddng Marketing
va badn hang. Md hinh AIDA dugc phat trién bdi doanh nhan ngudi My, E. St. Elmo Lewis,
vao ndm 1898. Muc dich chinh ban d4u la tdi vu hdéa cac cudc goi bédn hang, cu thé 1a su

tugng tac giifa ngudi ban va ngudi mua lién quan dén sédn pham.
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Bén canh d6, theo Bui (2021) cho rang, AIDA la m6 hinh dugc ap dung dudc Ung
dung réng rai trong viéc xay dung chién Iugc Marketing. Mo hinh nay da gilp cac nha
ti€p thi du dodn va phan tich dudc dién bi&n tdm ly cd ban nhat cla khach hang trong
qud trinh mua hang. Ung dung md hinh AIDA trong Digital Marketing giip doanh
nghiép ti€p can dugc khach hang nhanh chdng va truy&n cam hdng cho ho trong viéc

di d&n quyét dinh mua hang.

AIDA & mdét mo hinh phéu Marketing cdn ban chira dung 4 y&u t& Attention (Thu
hut), Interest (Thich thd), Desire (Khao khat) va Action (Hanh dong). Pay la 4 nhéan
t& da hinh thanh nén mét quy trinh chuyé&n d&i tdm ly cta khach hang trong qua trinh
mua hang. Viéc &ng dung mo6 nay sé& gilp cac nha tiép thi phan tich, ndm bat dudc
cadc xu hudng va sd thich mua hang cia khach hang tiém nang tir dé, dua ra dudc cac

chié€n lugc Marketing ding dan.

Hinh 1.1: M6 hinh AIDA

Attention (Thu hat su ch( y): San phdm phai thu hat su chd y cia ngudi tiéu
dung. Giai doan nay, ca nhan va doanh nghiép phai thuc hién thong qua cac tai liéu
quang cao bat mat va chi tiét, chuyén nghiép va thu hdt. Vi du trong viéc van dung
Digital Marketing, su hién dién truc tuyén manh mé bdi cdc san pham la rdt quan
trong d6i vdi cac doanh nghiép ngay nay vi rdt nhiéu hanh trinh mua hang bat dau
trén web, cac trang mang xa hoi, san thudng mai dién td. Cho nén, ndi dung quang
cdo phai bdt mat, ca v& ndi dung Ian hinh thic, cédc chudng trinh khuy&n mai phai da

dang trén céc kénh d€ thu hat su quan tdm cla khach hang.

Interest: Giai doan gay thich tha: Trong giai doan nay, su chd y cua khach
hang tiém nang dugc thic d8y; su quan tdm cla ho d8i vdi san phdm hodc dich vu
cadn dugc khoi day va tao hirng tht v& phdm/dich vu cho khach hang.

Mot khi khach hang biét dén thudng hiéu clia doanh nghiép, cac nha tié€p thi mudn
thu hat su quan tdm cua ho. Budc thd hai trong AIDA la cung cap cho ho nhifng

thong tin hifu ich va thd vi vé san phadm/ dich vu. O giai doan nay, cdc nha tiép thi
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tao dudc long tin ciia khach hang bédng céch cung cdp sdn phdm/ dich vu ding sé

thich, nhu cau.

Desire - Sw mong muén, khao khat: Khi khach hang quan tdm, tim hiéu vé san
phadm dich vu, néu san pham ding v&i s thich cia khach hang thi hoc s& khao khat
mua san phdm d6. Trong budc th{ ba trong AIDA, doanh nghiép mudn chuyén su
quan tdm dén san ph&m thanh mong muén, khat khao mua san phdm bdi khéch
hang, thi phai cé céac van d& hdp dan hay dich vu k&ém theo d& thoi thic ho mua hang.
Néu su quan tdm dén san pham/dich vu dudc khai ddy, nhiém vu cla ngudi ban 1a
thuyét phuc khach hang rédng ho muén sé hitu san phadm/dich vu véi k¥ thuét tu van
chuyén nghiép, khgi ddy 16ng ham mudn s dung san phdm hay dich vu cho khéch
hang. Trong giai doan nay, thai dd than thién, phong cach tu v&n nhiét tinh, am hiéu
san pham va tdm |y khach hang cGa nhan vién ban hang rét 1a quan trong. Thai dé tu
van than thién va chuyén nghiép cta nhén vién ban hang vé san pham/ dich vu tao
thém yéu t8 an tam cho khach hang. Vi du: ngudi ban cung cdp cac bang ching rd
rang vé Igi thé cia san phdm ma doanh nghiép cung cdp. Mong mudn mua hang héa/
dich vu ciing cé thé dudgc danh thic bdi mét phusng tién va théng diép quang cdo cé

thé mang lai cdm xUc clia khdch hang tai giai doan nay.

Action - Giai doan ra quyét dinh: Trong giai doan nay, khi mong mudén mua
dudc khdi day bdi khdch hang va ho s& c6 niém khao khat dudc s dung san phadm/
dich vu, diéu nay phai dugdc chuy&n thanh mdt hanh ddng, tdéc 1a ho s& mua. O budc
nay, cdc chuyén vién ban hang c6 thé thuc hién mét sd budc d&€ chét don hang. Ky
thuédt quang cdo trong giai doan nay cd thé thuc hién cédc van dé sau: cac ky thuéat
lién quan dén viéc tao ra cam gidc cdp bach bdng cach md réng I8i d& nghi trong mot
thdi gian gidi han hoac bao géom qua khuyén mai dac biét cho khach hang trong moét
khung thdi gian cu thé&. Piéu nay cé thé hdi thic ho mua hang bdng céch tao su khan
hi€m hodc bd 18 cd hdi mua hang. Viéc cung cdp s6 dién thoai dé goi tv vén, trang
web dé& truy cdp hodc nut k¥ thuét sé d€ click vao mang lai cho khach hang ti€m néng
budc tiép theo rd rang va dé dang d& mua hang. Néu khdng cé mét I8i kéu goi hanh
déng cu thé&, khach hang tiém ndng cd thé chi don gian Ia quén I8i d& nghi clda nhén
vién ban hang, nén giai doan nay, su quan tdm va nhdc lai cho khach hang la can
thiét. Bén canh d6, cdc qua tang, khuyén mai tai giai doan nay cling kha la quan

trong va thoi thidc khach hang mua hang. Chuyén vién kinh doanh nén gia tang tu
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van va gidi thiéu cho khach hang véi ky thuat hdi thic va tao cam gidc khuyén mai cé

gidi han cho khach hang trong thdi gian cé gigi han.

Tom lai, chi€n ludc AIDA rat hitu ich cho ca chién Iugc Marketing truyén théng va
ca Digital Marketing. M6 hinh AIDA d3 thé& hién dugc dién bién tdm |y cd ban nhat cla
khach hang trong qué trinh mua hang. Ung dung md hinh AIDA mét céch khéo 1éo
trong Digital Marketing gitip doanh nghiép dan dat khach hang di dén quyét dinh mua
hang. Tir d6, doanh nghiép tédng chuyén ddi dén hang va cai thién doanh thu qua céc
viéc Ung dung céc budc cia md hinh AIDA. AIDA van 1a md hinh c&n ban d& van dung

va phat trién cho cdc mé hinh quang cdo Digital Marketing trong tuong lai.

1.4 MO HINH AISAS

Su thich thd cha ngudi tiéu dung déi véi san phadm/dich vu trudc khi quyét dinh
mua hang trén cac nén tang ky Digital Marketing dudc ngudi ti€éu dung thuc hién bang

cach tim ki€m thong tin tU nhiéu ngudn khac nhau dac biét la trén nén tang Internet
va cac trang mang xa hoi, san thudng mai dién td hay cac kénh Digital khac... kha la
phd bién. Sy phat trién cua internet da tré thanh mdt trong nhitng vdn d& quan trong

trong linh vuc cong nghé thong tin va truyén thong trong nhitng nam gan day.

Dents Group (2005) da dé xuat mo6 hinh AISAS dua trén hanh vi mua hang truc
tuyén cla ngudi tiéu dung, md hinh nay la su sira ddi va phat trién cia md hinh cd
dién AIDMA do Hall d& xu&t vao nhitng ndm 1820 mé ta qua trinh ti€p thi va md hinh
nay c6 thé& cdn nhic né 1a md hinh kha 1& hiéu quéd dudc dé xuét giai doan nay cho
chi€n ludc Digital Marketing hién dai. M6 hinh AIDMA ndéi rang ngudi tiéu dung sé trai
qua nam giai doan tU lac thu thap thong tin d&n mua hang cudi cung, dé la chu vy,
quan tam, mong mudn, ghi nhéd va hanh dong. M6 hinh nay moé ta qua trinh tam ly
clia ngudi tiéu dung qua céc giai doan tim hi€u va hanh déng mua hang va n6 co thé
xem |a mé hinh trai nghiém khach hang. Cac chuyén gia Marketing c6 thé€ (ing dung
mé hinh nay dé dua ra su trai nghiém cho khach hang. Bén canh d6, ngudi tiéu dung
c6 dugc thong tin v& hang hoda thong qua quang cdo va cac phudng tién truyén thong
khac trén phuang tién truyén thdéng, va ho chd y dén san phdm cia doanh nghiém.
Khi d6 ngudi tiéu dung bi thu hat va nay sinh mong mudn mua. Su hiéu biét sdu sic

vé nhilng diéu t6t dep vé san pham/ dich vu dudc hinh thanh théng qua viéc ghi nhé
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san pham trong tdm tri khdch hang. Cudi cing, nhén thic dudc chuyén thanh hanh vi

mua hang va chia sé thdng tin vé& san phdm, dich vu cho ban b&, ngudi than.

M8 hinh AISAS nh&n manh dic diém méi vé su trai nghiém mua hang cda ngudi
tiéu dung trén nén tang Internet, d6 la tich cuc tim ki€ém va chia sé thong tin trén cua
san phdm. Trong md hinh AISAS, hai giai doan dau giéng nhu mdé hinh AIDMA, nhung
giai doan thd ba la tim kiEm kiém thong tin, va giai doan cudi la chia sé tic |a chia sé
kinh nghiém vé&i ngudi than, ban bé... khi ho théa man nhu cidu vé& sdn phdm cla
doanh nghiép. COng viéc xay dung nén tang dua trén moé hinh AISAS da cé nhirng
budc phat trién vugt bac thong qua cac chié&n dich ti€p thi, hé trg manh m& viéc thiét
lap cd sd diU liéu ngudi tiéu dung, hé théng md hinh AISAS, hé théng khai thac di
liéu. MGi quan hé gilta khach hang va thudng hiéu dua trén viéc khong ngung tao ra
gid tri d€ khach hang hai ldng va trung thanh véi doanh nghiép. Khdi ddu cia mdi
guan hé gitra khach hang va doanh nghiép la hanh d6ng mua hang, viéc mua hang s&
gitp khach hang cé dudgc trai nghiém thudng hiéu va cam giac hai long vé san pham.
Khi ho trai nghiém hai 16ng vé san ph&dm, khach hang s& quay lai ti€p tuc mua hang
hoac chia s&, gidi thiéu cho nhirng ngudi xung quanh. Ngay nay, mang xa hoi la mét
trong nhifng kénh Digital Marketing tuyét v&i cho cac doanh nghiép. Vi vay, cac doanh
nghiép nén ap dung Digital Marketing dé ddp &ng nhu ciu cta khach hang va phl hdp

v8i xu thé& phét trién cla céng nghé.

Theo Pelawi, Irwansyah, & Aprilia (2019) cho rang, cung véi su tién bd cla cong
nghé thong tin va truyén thong, dac biét la internet, mét cong ty dich vu quang cdo
cé tén Dentsu d& tién hanh nghién cu rdng AIDA va AIDMA cé thé dudc ap dung cho
mét sdn phdm ma ngudi tiéu dung chi cdn mét it thong tin trude khi mua hang. Nhéan
thay luéng thong tin va mdc d6 tiép xuc ngay cang manh mé&, Dentsu véi tu cach la
mét trong nhifng cong ty quang cdo dén tor Nhat Ban da cd gang dé xudt mét mod hinh
chién lugc truyén thong ti€p thi mé&i co tén la AISAS. MO hinh AISAS sé phu hgp vdi
xu hudng blung nd Internet cho hoat déng Digital Marketing; doanh nghiép c6 thé
dudc ti€p can véi khach hang tiém nang va nang cao Idng trung thanh cua khach
hang. V8i AISAS, hanh vi clia ngudi tiéu dung hudng téi mét ddi twgng, san pham,
dich vu, thong tin. M6 hinh AISAS dudc trinh bay nhu sau:
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Hinh 1. 2 M6 hinh AISAS
A - Attention - Chi y/nhan biét

Dua trén mdé hinh AISAS, ching ta cé thé& thdy rang, budc diu tién 13 doanh
nghiép tao su chd y va nhén biét cho khach hang vé san phdm/ dich vu cta doanh
nghiép. Doanh nghiép phai tao ra su chi y v& san pha&m cua doanh nghiép trén thi
trudng muc tiéu ma ho mudn kinh doanh. Do d6, d& gay su chd y cho khach hang,
cdc san phdm phai khac biét so véi cac d6i thd canh tranh nhu tinh ndng, bao bi,
kénh phan phdi, céc Igi thé canh tranh va tinh hadp dan cta san phdm/ dich vu ....
Nhiéu cong cu tiép thi thdong tin lién lac cé thé dugc tao ra 8 giai doan nay, chang han
nhu céc bai bdo online, &n phdm, TVC, PR, OOH, céc su kién truc ti€p va truc tuyén,

radio va cac ban tin tdc truc tuyén trén mang xa hoi va truyé&n hinh, ...

Bén canh d6, doanh nghiép cé thé quang cdo/truyén thong trén cac nén tang nhu:
Facebook Ads, Zalo Ads, quang cao trén Youtube, Online seeding, cac bai PR,
banner... trong giai doan nay, doanh nghiép cdn phai tdng d6 bao phl cla san phdm
d€ tao su ti€p can v8i cdc khach hang muc tiéu. P& ho trg cho giai doan sadn phdm
xam nhap thi trudng, phudng tién truyén thong trén nén tang truc tuyén rat hifu ich
nhdm quang ba ndi dung tié€p thi, xdy dung nhén thic cia khach hang vé& san phdm
hay dich vu ctia doanh nghiép. Doanh nghiép ciling cé thé &p dung tié€p thi Digital dé&
thu hat khach hang théng qua nén tan Internet bdi kha néng tiép can dé dang trén
toan thé& gidi khdng gidi han bién gidi bdi khach hang va ho cd thé truy cip bat ky
qudc gia nao thdong qua internet mot cach rat la tién Igi va hiéu qua. Doanh nghiép ap
dung Digital Marketing dé hu hut khdch hang ciing nhu x6a bd gidi han vé khoang
cach dia ly.

I - Interest - Su thich thu/uva thich

Theo mo hinh, budc th( hai la giai doan tao su thich thd/ ua thich cho khach hang
muc tiéu sau khi ho d8 biét vé san phdm cla doanh nghiép khi tung ra thi trudng.

Giai doan nay nén tao su td mod dé khach hang tim hi€u sdu vé san ph&dm.
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Ngoai ra, su quan tam cua khach hang say ra la mot qua trinh khi khach hang
tiém ndng bdt ddu quan tdm dén san phadm cla doanh nghiép nao d6 thdng qua sy’ to
moé hay khao khat s& hitu s&n phdm. Su quan tdm nay ciing cé thé xay ra do thdng
tin lién lac phu hgp véi ngudi tiéu ding va c6 thé ddp i'ng mét phan ndo d6 cla nhu
ciu ho. Trong thdi dai internet, su quan tdm nay cling c6 thé xay ra néu ngudi tiéu
dung cdm th&y bi thu hat bdi thong tin hién thi trén cac phudng tién truc tuyén hodc
ho cé thé thdy quang cdo xuét hién trong mdt s8 kénh khi ho truy cép Internet hay
cac kénh Digital nao do trén thi trudng.

S - Search - Tim kiém

Budc th ba sau khi khach hang biét va ua thich san ph&m hodc c6 nhu cdu nhét
dinh thi khach hang tiém ndng s& tim ki€m trén Internet hay tim hiéu théng qua cac
kénh khéc. Do vdy, thdng tin v& san phdm trén cdc nén tang Digital nén cung cip day
dd ndi dung cho khach hang dé ho cé thé tim hi€u vé san pham/ dich vu trudc khi

quyét dinh mua.

Bén canh d6, nhd céng nghé phat trién, khi khach hang truy cép dé lai théng tin
trén trang web hodc cac nén tang online khac, bé phan ban hang va tu van khach
hang sé& tudng tac truc ti€p véi khach hang dé€ tu v8n chuyén sdu vé sadn phdm. Bén
canh d6, tim ki€m la mot qua trinh ma ngudi ti€u dung tim cang nhiéu théng tin vé
san phdm théng qua cac cdng cu tim ki€m trudc khi dua ra quyét dinh mua hang. Cac
danh gid vé san phdm/dich vu dugc tim th8y rd rang trén internet thong qua nhiéu
hinh thdc khac nhau. Vi du nhu thong qua cac kénh nhu Twitter, Facebook,
Instagram, YouTube, va blog, Zalo, Google, san thudng mai dién tu ... Do vay, doanh
nghiép nén &ng dung va khai thac hiéu quéd da kénh d€ téi vu hoat déng ban hang va
gia tang gia tri thudng hiéu cho doanh nghiép.

A - Action - Hanh dong

Hanh ddng la qua trinh ma ngudi tiéu dung thuc hién mua hang. Hanh déng mua
hang cé thé truc tiép tai ndi ban hang hodc cé thé hanh déng mua hang trén cac App,
trang web hodc cac trang mang xa héi... va la ndi tao ra trai nghiém thuc t€. Trong
phan nay, qua trinh tudng tac truc ti€p xay ra gilta ngudi tiéu dung va ngudi ban
hang, do vdy chuyén vién ban hang phai that su hiéu biét vé& san pham va cé thai dd

tu’ van nhiét tinh, cdi mé va chuyén nghiép. Giai doan nay, chuyén vién ban hang can
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tdng cudng tu vdn vé khuyé&n mai, hodc chinh sach vé gidm gid (néu c6) dé€ kich thich
khach hang hanh ddng ngay. Thai dd tu van nhiét tinh, chuyén nghiép va am hiéu siu

séc vé& san pham ciling 13 mét y&u t6 quyét dinh d&€ khach hang mua hang.
S - Share - Chia sé

Khach hang hai ldng khi sif dung san phdm thi sé& c6é xu hudng chia sé théng tin
cho ban b&, ngudi than. Su chia sé cé thé Ia truy&n miéng (word of mouth), hodc chia
sé thong tin vé san phadm trén mang xa hdi nhu Facebook, Tiktok, Instagram, Zalo,
Trang web.... Chia sé la két qua sé thu dudc sau khi ngudi tiéu dung cam nhan dudc
tdt ca trai nghiém vdi san phdm hodc thuong hiéu ma ho hai long; khach hang sé chia
sé kinh nghiém cla ho vé&i nhiing ngudi khac thong qua cac phudng tién truc tuyén
nhu chia sé bai viét, tudng tac cling nhu nhan xét trén kénh ban hang cla doanh
nghiép. Su chia sé sau khi si dung v& san pham la khach hang cdm th&y vui vé khi
ho hai Idng vé san pham. Piéu nay s& ndng cao uy tin va gid tri cho thuong hiéu.
Pong thdi, sé gia tang mudc do tiép can rong I6n cho khach hang va tao tiéng vang

cho san ph&dm hay dich vu ma doanh nghiép dang kinh doanh trén thi trudng.

Tém lai, mo hinh AISAS khai quat chinh xac hgn vé tién trinh trai nghiém khach hang
trén nén tang Digital Marketing. Khi doanh nghiép cung c&p san phdm/ dich vu ma khéach
hang muc tiéu véi kha nang thu nhén va chia sé théng tin cia ho trén nén tan Internet.
M6 hinh nay 1& cdng thic nén tang dé thuc thi cac budc trdi nghiém khach hang. Hon
nifa, so v8i mo hinh AIDA, mo hinh AISAS c6 tinh hiéu qua hdn trong su tudng tac gila
ngudi tiéu dung va doanh nghiép. Khach hang tim ki€m théng tin v& san phdm/ dich vu,
xem cac I8i nhan xét, ddnh gid cla cac khach hang khac dé di dén quyét dinh mua hang.
Khéch hang sé dé dang chia sé cho ngudi than, ban b& khi ho cé trai nghiém tdt, hai

Idng vé& san pham/ dich vu mé& doanh nghiép dé cung cap.

Ngoai nhifng tinh uu viét, mo6 hinh AISAS ciing cé nhitfng mat han ché&. M6 hinh
AISAS thudng phu hgp vd8i nhifrng mat hang cé gia tri cao doi hoi khach hang céan
nhdc khi quyét dinh mua san phdm. D8i vdi nhitng san phdm cé gia tri thdp, khach
hang thudng ra quyé&t dinh thudng ra quyét dinh mua nhanh hon, ddi khi ho sé khdong
cdn phai trdi qua day du cdc budc nhu trén. Vi vy, doanh nghiép nén rit ngdn céac
trén dé khach hang ra quyét dinh nhanh han. Diéu d6 s& mang lai hiéu qua trong
hoat d6ng quan tri ban hang, rit ngadn thdi gian, chi phi bdn hang vi cang kéo dai thdi
gian, khéch hang cé thé dé dang thay déi quyét dinh mua san pham.
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TOM TAT

Digital Marketing ra doi trong béi canh toan cdu héa cua doanh nghiép va su thay
d6i v& nhu cdu va théi quen mua hang cua khéch hang. Trong su’ canh tranh khéc liét
trén nén tang céng nghé&, cac doanh nghiép nhdn ra t&m quan trong cta viéc nudi
dudng méi quan hé khdch hang thay vi chi thuc hién cac hoat déng diy sén phdm
trén cdc kénh truyén théng. Céc kénh Digital sé gitip khéch hang tim hiéu théng tin
vé doanh nghiép mét cach nhanh hon, hiéu qua hon va tién Igi hon. Khach hang cé

thé mua sdm online, khéng cé gidi han vé khodng céch dia Iy va tiét kiém chi phi...

V& mét khéch hang, nhd su phét trién cda cdng nghé, khéch hang cé thé dé dang
tim hiéu, mua s&m, trao déi truc tiép vdi doanh nghiép bén hang trén nén tdng céng
nghé moi ldc, moi noi. Tuy thubc vao nhu cdu va muc tiéu kinh doanh, doanh nghiép
hoan toan chu déng chon kénh Marketing pht hop nhét. Mét s6 phuong phdp phd
bién dé&€ tién hanh tiép thi ky thudt s6, bao gém: Online Paid Advertising, Search
Engine Optimization (SEO), Social Media Marketing (SMM), Email Marketing, Affiliate
Marketing...

Ngoai ra, mé hinh phé bién trong viéc dé ra hanh trinh ngudi trdi nghiém ngudi
tiéu dung 1a AIDA, M6 hinh AIDA dua trén bén giai doan riéng 1é nhdm thu hiat khach
hang quan t&dm dén mét sén phdm hodc dich vu nao dé. Bén canh dé, mé hinh AISAS
nhdn manh dic diém mdi v& su trdi nghiém mua hang cua ngudi tiéu dung trén nén
tdng Internet, dé la tich cuc tim kiém va chia sé théng tin trén cda sén phdm, dich
vu. Hanh trinh cda ngudi tiéu ding cé thé qua cdc budc tir viéc nhén thdc vé san
phé&m dén viéc tim kiém, hanh déng mua hang va chia sé cdm nhén truc tiép trén céc

trang ban hang hodc qua ban be ngudi than trén cac nén tang cong nghé.

Tém lai, Digital Marketing nh&n manh dén 3 vdn dé cét 16i: st dung cac nén
tang/phuong tién ki thudt sé, tiép cdn khach hang muc tiéu trong méi trucng ki thuat
s6, va tuong tac voi khach hang mét cach khéng cé rao can vé khong gian va thoi
gian. Ngoai ra, Digital Marketing cho phép doanh nghiép, cd nhén cé thé€ tiép thj qua
cac nén tang cong nghé mét cach tién Igi, nhanh chéng, tiét kiém chi phi. Péng thai,
Digital Marketing ciing cho phép doanh nghiép cé thé dé dang phan khtc khéch hang

muc tiéu va vi tri dia Iy ma doanh nghiép nhdm. Lgi ich ctia Digital Marketing la gitup
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doanh nghiép, cad nhdn phén tich cac sé liéu lién quan nhu’: lugt ngudi truy cép, lugt
tuong téc, chi phi trén mét I8n tuong téc hay ty 1& chuyén déi don hang &€ dua ra céc
quyét dinh phu hop.

Cau 1: Hay néu ra su ra ddi va tam quan trong cua Digital Marketing ddi vdi ca nhan
va doanh nghiép?

Cau 2: Hay néu khai niém vé Digital Marketing?

Cau 3: Hay mo ta cac ndi dung can ban vé mo hinh AIDA?

Cau 4: Hay moé ta cac ndi dung can ban cia mo6 hinh AISAS?
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BAI 2: CAC CONG GU DIGITAL
MARKETING CAN BAN

MUC TIEU
Sau khi hoc xong bai nay, hoc vién cé thé:

- Hiéu duoc cac khai nién va cic déc diém co ban cua cac loai hinh Digital Maketing
bao gém: Online paid advertising, Search engine optimization, Social media
marketing, Affiliate marketing, Email marketing;

- Biét duoc tdm quan trong cta mdi phuong phdp Digital Marketing ciing nhu cach
ma no hoat déng;

- Hiéu ré nguyén tic thuc hién va céc chi sé do ludng co ban cua cac loai hinh
Digital Marketing;

- NEm duoc nhitng diém cén luu y d& cé thé trién khai mdt chién dich Digital

Marketing mt cach thanh céng.

2.1 ONLINE PAID ADVERTISING

2.1.1 Gidi thiéu

Online Paid Advertising - Quang cdo truc tuyén co tra phi la tat ca nhirng quang
cdo ma Advertiser phai trd tién dé€ théng tin dudc xudt hién, bao gém cac bai viét
quéng cdo trén cac trang tin dién tl, bai ddng cla ngudi ndi tiéng co lién quan dén
thuong hiéu, ... V8i véi chi phi bd ra cho cho quang cdo, cac marketer c6 thé sir dung
toan bé khong gian trén cac nén tang quang cdo. Gia cua cac quang cdo sé con tuy
thudc vao tung hang muc trén ting nén tang, thudng dudc giai quyét thdng qua qua

trinh dau thau gilra cac Advertiser va Publisher sd hiifu khdong gian quang cao.



m BAI 2: CAC CONG GU DIGITAL MARKETING CAN BAN

+» Cac thanh phan caa Online Paid Advertising

- Nha quang céo - cac thuang hiéu, cdng ty, cd nhan hay té chdc bé chi phi ra dé

mua guang cao dudc goi la Advertiser.

- Trang web, mang xa hdi, Ung dung di dong (Application - app) ... ndi hién thi
quang cao dudc goi la Publisher.

e Cac trang web: bao gom web tin tlc online, giai tri hay Blog nhu Vnexpress

online, Dantri online, 24h online, ...
e Cac mang xa hoi: Facebook, Instagram, Pinterest, ...

e Cac app bao géom ca giao dién may tinh hodc giao dién dién thoai: Skype, Zalo,

Youtube, ...

- Nhifng ngudi tham gia tiém nang khac bao gom cac dai ly quang cao (Advertising

Agencies) - ngudi gilp tao va dat quang cdo trén cac ndi dung clua publisher.

- Mang Online Paid Advertising (Advertising Network) déng vai tro la cac trung gian.
Advertising netwworks mua nhitng vi tri tréng trén trang web cla cac Publisher,

sau dé phan loai va ban cho Advertiser va thong ké quang cao.

2.1.2 Tam quan trong cua Online Paid Advertising

Online paid advertising thudng dugc hién thi 8 cdc nhdm khach hang nhét dinh.
P4y 13 hinh thic truyén théng gilp Advertiser cé thé tdng lugng truy cdp nhanh nhét.
Cac bai dang trén cac nén tang digital marketing la nci ma nhiéu ngudi dung tiép xuc
nhiéu nhat déi v8i cac Advertiser. TU d6 gia tang co héi quang ba thuong hiéu cua

Advertiser trén thi trudng va gia tang dé quen thudc déi véi khach hang.

Khi Advertiser s’ dung Online paid advertising thi Igi ich khong chi dung lai & IUc
dang s dung ma nd con cé thé ki€m duge céc Iugt click trong tudng lai. Ngoai ra, ndi
dung trd phi s& gilp Advertiser dé theo ddi va dénh gid hiéu qua hon cac nédi dung

khong tra phi.
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2.1.3 Cac hinh thirc Online Paid Advertising phd bién

2.1.3.1 Display Advertising

Display Advertising - Quang cdo hién thi la hinh thc truyén tai thong diép mot
cach truc quan bang viéc s dung van ban, logo thudng hiéu, hinh dnh ddng, video,
hinh anh, hodc cac phudng tién d6 hoa khac, xuat hién trén cac khu vuc dudc thiét ké
d&c thu cla trang web, hodc trén cac n&n tang mang xa hdi (social media), App, ... dé

tao khach hang tiém nang.

vankyoam Ma »

Hinh 2.1: Mau quang cao hién thi hinh anh

Seo tu khoa len top 1

Dich vu seo tur khea lén top

Hinh 2.2: M3u quang cao hién thi van ban
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Hinh 2.3: M3u quang cao hién thij video

Céc Advertiser cling c6 thé hudng muc tiéu dén ddc gia clia ho bdng céch sir dung
quang cado theo ngil cdnh va ngll nghia dé& hién thi quang cdo lién quan dé&n ndi dung
cua trang web ma cac quang cdo xuat hién (trang cua Publisher). Tai dinh vi, huéng
muc tiéu theo hanh vi s dung va quéng cédo theo ngil canh dugc thiét k& dé gia téng
Igi nhuén trén v&n dau tu (Return On Investment hay ROI) hdn ki€u quéng cdo khéng

hudng muc tiéu.

V@i hinh thd’c quang cao Display Advertising, Advertiser s& mua kh6éng gian quang
cdo trén trang web ho quan tadm rdi dat quang cdo bang van ban, hinh anh, video/rich

media,... khi ngudi dung click vao thudng dan dé&n trang dich.

2.1.3.2 Banner Advertising

Banner Advertising - Quang cdo biéu ngi I1d nhitng quang cdo dd hoa hién thi
dudc dat trén nhirng vi tri quan trong cia mét trang web, giup thu hat lugng ngudi
truy cdp qua d6 vao web dé& ndng cao doanh s& ban hang. Bao gém 1 hinh anh (.jpg,
.png, .gif) hodc 1 d6i tugng da phudng tién (thudng dudc tao bang Flash). Do dé,
quang cado biéu ngil cé thé |1a tinh hodc ddng, tuy thudc vao céng nghé dudc sir dung

dé tao ra chung.

Bén canh dé, t&t ca cac quang cdo biéu nglf d&u cd chung chl@c ndng cd ban:
Khach hang cé thé& tuong tac, va tir dé diéu hudng dén mot trang dich ma Advertiser
s& hifu. Tai day Advertiser cé thé thu thép nhitng théng tin vé hanh vi khdch hang va
diéu hudng khach hang thuc hién hanh déng theo y muén cua doanh nghiép, nhu

dang ky tu van hoac mua hang.
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Cac dang Banner:
< Banner truyén thong - Frame Advertising (Traditional banner)

La hinh thd'c quang cdo banner thong dung nhat, cé dang hinh ch{f nhat, hoac hinh
vudng... bao gém nhifng doan text ngan va ca hoat anh GIF (Graphic Interchange
Format) va JPEG (Joint Photographic Experts Group), hinh thidc quang cdo nay c6 kha

nang két ndi dén mot trang dich khac.

M) audc e

=
=

Hinh 2.4: Mau Banner truyén théng
% Floating Advertising

Ki€u quang cdo Floating Advertising (hodc Overlay Advertising) la mét dang quang
cao da phudng tién xuat hién chong Ién ndi dung cla trang webs. Floating Advertising
cd thé& bién m&t hodc cé kha ndng sé& gdy it khé chiju hon sau mét thdi gian dinh trudc

doi v8i nhom ngudi bi ti€p can.
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Hinh 2.5: M3u Floating Advertising
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<+ Pop-ups/pop-unders Advertising

Ki€u quang cdo pop-up dugc hién thi trén mdt khung clra s6 mdi cla trinh duyét
va ndm trén clra sd trang web ma ngudi dung dang xem. Con kiéu quang cdo pop-

under mé mét cira s6 trinh duyét ndm duéi trang web ma ngudi dung dang xem.

POPUP POPUNDER

Hinh 2.6: Mau Pop-ups/pop-unders

+

< Expanding Advertising

Ki€u quang cdo Expanding Advertising c6 kha nang thay d6i kich thudc theo mét
diéu kién da dinh trudc, vi du nhu trong moét khoang thdi gian ngudi dung xem mot
trang web, ngudi dung click vao quadng cdo hodc ngudi ding di chuyén con tré chudt
Ién quang cdo. Expanding Advertisings cho phép cac Advertiser dat nhiéu thong tin
hon vao mét khdng gian quang cao han ché.

(o)

FREE SOFT DRINK

Hinh 2.7: M3u Expanding Advertising
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+ Trick banners

Trick banners la mét dang quang cdo mo6 phong cac thong bao thudng gép cua cac
chudng trinh ma ngudi dung hay st dung (vi du nhu théng bdo cé6 email méi) nham
thu hit hodc truyén cdm hing cho ngudi ding click vao bi€u ngif quang cédo. Do dé,
day la ki€u quang cdo cd ty |& click cao so vdi cac loai hinh quang cdo thdong thudng
khac. Tuy nhién, ki€u quang cdo nay sé& gdy ra cam giac buc bdi va co thé tady chay

Advertiser do ngudi ding cé cam giac da bi Iura.

Grab your Free eBook now _U||

Guide to Gaining Admission to Top US and UK Universities Crimson Education

Hinh 2.8: M3u Trick banners

% Interstitial Advertising

Ki€u qudng cdo Interstitial Advertising hién thi trudc khi ngudi dung cé thé truy
cép vao ndi dung can xem, d6i khi ho con phai dgi mét khoang thdi gian dé quéng cdo
hi€n thi. Interstitial Advertising la modt dang cua kiéu marketing gidan doan

(interruption marketing).

Hinh 2.9: M3u Interstitial Advertisings
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%+ Quang cao trén hinh nén

Quang cdo nay thé hién trén hinh n&n cla trang web dang xem. Théng thudng

khdng thé click vao quang cdo nay dé chuyén téi trang web khéc.

‘F”
WESTOATT

s i T e i i

Tu 2,3 TYCAN HO 7 PN, 2 WC
Thanh taan 209 dn kki nhan fkd

Hinh 2.10: Miu Quang cao trén hinh nén

2.1.3.3 Social Media Advertising

Quang cao thong qua mang xa hdi - Social Media Advertising la nhirng quang cdo
trén nhirng nén tang social media (Pinterest, Instagram, Facebook, ...) Vi tri quang
cédo trén social media rit da dang, c6 thé & trén newsfeed, cét phai newsfeed, trén
story, ... Nut CTA (Call-To-Action) quang cao trén social media cling da dang. Ngoai
viéc ngudi dung cb thé truy cdp vao trang dich, ngudi dung cling cé thé nhan tin dén
fanpage, hodc dé lai théng tin cta ho trén form ding ky. Khi s dung loai hinh nay,
Advertiser s& phai tra tién dé€ thu vé lugt ti€p cadn cla khach hang muc tiéu vao san
ph&m cua Advertiser. Dua vao s6 tién Advertiser bé ra ma lugng ngudi ding va tham

gia sé& co su chénh léch.

Lgi th& cua social advertising so v@i cac dang quang cdo khac dé la bén canh viéc
cé thé didu hudng khach hang hanh déng thi khac hang co thé tuong tac truc tiép véi
Advertiser thdng qua cdc bai quang cdo va co thé tré thanh dang truyé&n thdng miéng
(Word of mouth).
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Hinh 2.11: M3u Social Media Advertising trén facebook

2.1.3.4 Sponsored Content

Loai quang cdo nay la nhitng dang ndi dung cung cap thong tin, kién thic vé 1 linh
vuc nao dé dé€ ngdm gidi thiéu san phdm dich vu, hay khuyén khich ngudi ding thuc

hién hanh dong theo y muén cua Advertiser.

Pé c6 thé cé dudgc nhiing Sponsored Content nay Advertiser can tra ti€n cho nhiing
ngudi ndi ti€éng, KOL,... d& ho d&ng bai, hodc tra tién cho don vi chi quan cla trang

web, héi nhém, forum dé dugc 1én bai quang cdo.
Dang quang cdo nay ngay cang dudc ua chudng vi khdng gdy phan cam, phién
todi véi ngudi dung. Ngudi dung cé thé khdng nhén thdc dudc d6 la mét bai quang

cdo, nén thong tin vé Advertiser s& d&n v8i ho 1 cach rat ty nhién va dé chiu.
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Hinh 2.12: Mau Sponsored Content

2.1.3.5 Paid search Advertising

Paid search Advertising (PSA) la hinh thdc quang cdo tim ki€m tra tién con dugc
goi la tim kiém dudc tai trg, lién két dudc tai trg. Quang cao tim ki€m cho phép cac
Advertiser dudc dua vao k&t qua dudc tai trg khi ngu'di ding tim ki€m cho cac tir khoa
da chon. Cac Paid Search Advertising chinh la nhitng trang web ma Advertiser mudn

khach hang truy cap.

PSA thudng dugc ban thong qua dau gia theo thdi gian thuc, ndi cac Advertiser dat
gid thau cho cac tir khéa. Ngoai viéc didt giad tdi da cho moi tr khda, gid thau cd thé
bao gom thdi gian, ngon ngll, dia ly va cac rang budc khac. Cong cu tim kiém ban
dau ban danh sach theo th( tu gid thau cao nhat. Cac cong cu tim ki€m hién dai xép
hang cac danh sach dudc tai trg dua trén su két hgp claa gia thau, ty |€ click du kién,

muc d0 lién quan cua tU khoa va chat lugng trang web.
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Hinh 2.13: Mau Paid Search Advertising

7

% Advertising Rank

Advertising Rank - vi tri xé€p hang quang cdo cang I6n thi vi tri hién thi cang cao,
né dudc tinh bang céng thic sau:

Advertising Rank = CPC Bid x Quality Score
Trong do:
- CPC Bid: Gia thau CPC la gia thau cho 1 lan click chubt.

- Quality Score: Piém chét lugng dua trén s6 lugng tir khda xudt hién trén quang
cdo clua Advertiser. Quanlity score dudc dua ra sau khi danh gia tiéu chi lién quan

d&n mau quang cdo, trang dich,... bao gém:
e Ty |é click cua tir khoa - tai khoan - trang dich:

o Ty I& click tor khéa: Diém s8 s& dudc dédnh gid cao néu Advertiser luva chon
cac tur khdéa mang lai hiéu qua quang cdo toét.

o Ty lé click tai khodn: Diém s8 Advertiser s& dugc ndng 1én néu tai khodn cda
Advertiser c6 nhirng chién dich hoat dong tét va thu hat dudc nhigu khach
hang dat ddn hang.

o Ty |é click trang dich: Cac céng cu tim kiém cling md rong xem xét vé hoat
déng cla trang dich trudc day nhu thé€ ndo. Néu ty 1é click cao, diém chét

lugng quang cdo clua Advertiser sé tét hon.
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e Chat lugng cua trang dich la yéu t6 dugc cac cong cu tim kiém quan tdm, moét
trang dich “ddng chuén” cin chia nhitng néi dung chét lugng, day du cac thdng
tin hifu ich cho ngudi dung.

e Muc d6 lién quan gilta cac yéu td tor khdéa - ndi dung - trang dich quang cdo.
Céc cbng cu tim kiém s& khdéng cho Advertiser di€ém cao néu ndi dung quang
cao la "F&B"” nhung dén trang dich lai la “du lich” hoac moét sé trudng hgp tudng
tu khac.

< Cau tric quang cao tim kié@m co tra tién
C&u tric cia moét mau quang cdo tim kiém cd trd tién bao gdm cac phan chinh
sau: tiéu dg, lién két, doan mo ta, cac tién ich md rong.
- Tiéu dé&: dong chil dudc dinh dang ndi bat nhat trong toan bd ndi dung quang cdo.
- Lién két: Ngay phia dugGi phan tiéu d&, Advertiser sé thay mét lién két. Day la
dudng dan dé&n trang dich quang cdo, phan nay cé ki hiéu dau dong 1a “Quang cdo,

“QC” hoac "ADVERTISINGS”

- Poan md td: Nam lién k& dudi phan dudng dan chinh I& mdt doan ngan dung d& m6
td rd y cho tiéu dé. Phan nay thudng dudc néu ngén gon do bi gidi han vé ky tu.

Cac tién ich md rong nhu tién ich cudc goi, vi tri hay lién két phu,... Pay la thanh

phan khéng bat budc ddi véi quang cdo.

Tiéu dée . .
Lién ket

Phan mo ta
Tién ich mo rong

Hinh 2.14: Cau tric quang cao tim kiém co tra tién



PHAN 1: LY THUYET m

2.1.4 Phudng phap tinh phi Online Paid Advertising phd bién

2.1.4.1 CPM (Cost per Mille/ Cost per thousand impressions)

CPM (Cost per Mille/ Cost per thousand impressions) la chi phi tinh trén
1000 lugt hién thi, c6 nghia 1a cac Advertiser trd cho mdi nghin hién thij thong diép
cua ho cho khach hang tiém nang (mille la tir ti€ng Latin c6 nghia la hang nghin). Loai

tinh phi nay thudng dung cho social ads - quang cdo trén cac nén tang mang xa hoi.

Cac Advertiser cé thé si dung cdc cdng nghé nhu do 16i trang web d& xac minh
xem quang cdo co thuc su dudc hién thi hay khdng. Tuong tu, doanh thu dugc tao cé
thé dudc do bédng revenue per mille (RPM) - doanh thu 1000 Iugt hién thi.

2.1.4.2 CPC (Cost per Click)

CPC (Cost per click) Ia chi phi cho mdi [an click, cé nghia 1a Advertiser tra tién
mdi khi ngudi dung click vao quang cdo. Loai phi nay thudng dugc st dung trong
search advertising, pre-roll video. Chi phi cia mdi Iudt click s& tuy thudc vao vi tri
quang cdo, mic d6 hot cla ti khéa va mdc d6 phu hgp cia ndi dung. Cang dé click
thi gid cang ré.

Quang cao CPC hoat d6ng tot khi Advertiser mudn khach truy cap vao trang web
cua ho, nhung dé la thudc do kém chinh xac hén cho cac Advertiser mudn xay dung
nhén thdc v& thugng hiéu. Thi phan cia CPC d3 ting I&n mdi ndm ké& tir khi dudc dua
ra, lam lu m& CPM dé thdng tri hai phan ba tdt cd cic phudng thic thanh todn Online
Paid Advertising.

2.1.4.3 CPD (Cost Per Duration)

CPD (Cost Per Duration) la hinh thdc tinh tién theo thdi gian dang quang cdo
(ngay, tuan, thang), hinh thifc quang cdo nay cé chi phi rat cao. Thudng dudc ap
dung cho quang cdo thuong hiéu, gidi thiéu su kién hay cdng b8 sdn pham mdi cla

cac hang Ién.

Loai quang cdo thudng si dung mo hinh tinh phi nay dé la: Display ads, hay doi

khi la nhifng sponsored content dugc ghim trén cac hoi nhém, fanpage trén facebook.



m BAI 2: CAC CONG GU DIGITAL MARKETING CAN BAN

2.1.4.4 CPA (Cost Per Action)

CPA (Cost Per Action) la chi phi phai tra cho mot hanh déng dua trén cac hoat
déng mong muén clha Advertiser. Hanh déng & day dudc xem la nhifng chuyén dgi c6
gid tri déi v8i nha quang cao nhu: khach hang dién thong tin lién hé&, goi dén cla
hang hay mua hang,...

2.1.4.5 CPV (Cost per view)

CPV (Cost per view) 13 hinh thifc ban quang cdo tra tién cho mdi Iugt xem. Nha
quang cao chi tra tién trong cac diéu kién sau: khach hang xem video quang cao 30
giay hodc xem hét quang cdo (dd8i v8i quang cdo ngan han 30 gidy), hodc khach hang
tuong tac bang cach nhdp vao quang cao thi cling dugc tinh la mét lugt xem. Hinh

thi'c nay ap dung chu yéu cho quang cao pre-roll, trueview.

2.1.4.6 CPE (Cost Per Engagement)

Pay la moét cong nghé mdi xuat hién, trong d6 cac Advertiser tra tién cho cac
quang cao dat trong video hodc cac App (vi du nhu cac App Facebook), dua trén su
tudng tac v8i quang cdo dd. Tuong tac & dady dudc hiéu Ia ngudi dung cé mdt hanh
déng nao d6, nhu cudn qua, hodc di chuyé&n chudt qua, cidc hanh déng nay khién cho
quang cdo dugc md rong (nhu 1a banner quang cdo md rong ra, hay hién thj cac ndi
dung chi tiét hon v& sadn ph&m). Cac tudng tac nay dugc thuc hién ma khéng budc
ngudi dung phai rdi khéi trang web dang truy cap, va cac Advertiser chi phai tra tién

khi mét cd nhan hoan thanh mét hanh déng tucdng tac nhu vay.

2.1.5 Cac chi s do ludng Online Paid Advertising pho bién

Impression (Lugt hién thi): Mot 1An hién thi dudc ghi lai néu quang cdo dudc
hién thi trong trinh duyét cla ngudi dung. S8 lan hién thi cdc mau quang cdo dudc
tinh khi cdc mau quang cdo d6 du cé dudc ngudi dung click vao hay khdng.

Unique Impression: S8 1an hién thi dudc tinh trén mot dia chi cookie duy nhét
v8i mdt mau quang cio.

Frequency: S§ [an trung binh quang cdo cua Advertiser hién thi d&€n mdt ngudi
dung.
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Click: S8 Ian ngudi dung click vao cdc mau quang cdo hién thi.

% CTR (Click-through rate): Ty I& click 13 ty |1&é ngudi dung click vao mau quang
cdo. DAy la thang do cd ban cho hiéu qua clha cic chié€n dich quang cdo hién thi:
%CTR (Click Through Rate) = Clicks / Impressions

Conversion (Luct chuyé&n doi): S6 lan ma ngudi dung thuc hién mét hanh déng

sau khi xem hodc click vao cadc mau quang cdo.

Conversion rate (Ty I& chuyén d&i): Ty 1é s6 ngudi click vao mdt mau quang
cdo va hoan thanh mét hoat déng chuyén ddi ma ngudi quédng cdo mong mudn.
Conversion rate = conversions/ clicks.

Bounce rate (Ty lé thoat): Ty I1€ ngudi dung thoat khéi trang dich ngay sau khi
click vao mét mau quang cdo.

Interaction (Tuong tac): Bao gém nhifng s8 lugng hoat ddng thé hién céc biéu
tugng cam xuc, binh luan va chia sé moét bai viét.

Post Engagement: Bao gém nhiing hoat déng nhu thé hién biéu tugng cam xuc,
binh luan, chia sé, gi mot yéu cau, hay xem hinh anh, video hodc click vao mét
dudng dan.

Engagement Rate (Ty 1& gan két): La ty |8 Engagement / Impressions.

View (Lugt xem): S6 [an ma cdc mau quang cdo video dudc trinh chiéu. D3&i v4i
moi nén tdng s& cé mot tiéu chuédn dé tinh lugt xem khac nhau.

Completed View: S6 video quang cao dudgc trinh chiéu dén hét toan bé thdi gian
cua no.

% VTR (View Through Rate): Ty |é gilta s video quang cdo dugc trinh chi€u

hét toan bd thdi gian so véi sd ludng hién thi cia nd. % VTR = Completed view /

Impressions.
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2.2 SEARCH ENGINE OPTIMIZATION (SEO)

2.2.1 Gidi thiéu

Céng cu tim ki€m r&t quan trong ddi v8i cac Advertiser mudn san phdm dugc tim
thay bdi ngudi tiéu dung tiEm nang. Cong cu tim ki€ém s dung cac thuat toan dudc
bdo vé chit ch& d€ xac dinh két qua dudc hién thi. Tuy nhién, viéc xac dinh nhing
y&u t8 cac thuat todn dua vao tinh todn da dan d&n mot cong viéc thuc té dang phat

trién dudgc goi 1a t8i uwu hda cdng cu tim ki€m (Search Engine Optimization - SEO).

SEO la viéc tdi vu hdéa mot trang web, lam cho trang web tré nén than thién vdi
may chu tim ki€m, nham nang cao th& hang web cla Advertiser trén cac cong cu tim

ki€ém nhu Google, Bing, ... khi ngudi dung tim ki€m v&i cac tu khoa lién quan.

Ciing giong nhu hacker, gidi lam SEQO dugc chia ra lam 3 loai, dudc goi la White
Hat SEO (SEO mii trdng), Black Hat SEO (SEQ mi den) va Grey Hat SEQ (SEO mii
xam). Ca 3 loai déu cé moét muc dich duy nhat 1a dua cac lién két ciua mot trang web

nao dé |én trang dau clda cong cu tim kiém.

TYPES OF SEO

White Grey Black
Hat SEO Hat SEO Hat SEO

Hinh 2.15: SEO mii tradng - SEO mii den - SEO mii xam
2.2.2 Tam quan trong cua SEO vdéi trang web

< SEO la kénh chuyé&n ddi cao

Khong nhu viéc Online Paid Advertising thudng dua vao viéc du doan sé thich cla

ngudi dung; nhitng khach hang tim ki€ém san ph&m dich vu thudng d& cé nhu cu va
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chl ddng tim kiém. Do dé ty 1é chuyén ddi s& cao han rat nhiéu néu nhu khach hang

tim thay trang cla Advertiser.
< Giuap tiét kiém chi phi trong dai han

Pé trang web dudc cac céng cu tim kiém x&p vao thd hang cao thi ngoai viéc
doanh nghiép thuc hién chién Iugc SEO thi nén két hgp song song cung chién lugc
quéng céo cb trad phi, nhu vay trang web cd thé cai thién thd hang nhanh hdn trén
cdng cu tim ki€m. Vi vdy, doanh nghiép s& can thdi gian dé Trang web dudc xép hang
trén céng cu tim ki€ém nhung vé lau dai nhitng tU khda da lot vao top 10 s&é mang vé
khach hang ma khong toén thém bat c chi phi nao. Diéu nay sé giup Advertiser tiét
kiém kha nhiéu chi phi tu viéc chay quang cao (CPC - Cost per Click).

% Tiép can nhiéu khach hang hon

Theo thong ké cla Search Engine Land (Trang web vé marketing uy tin nhat hién
nay); thi ty 1& khach hang truy cap vao trang web tu tim ki€m chiém tdi 51%; trong
khi d6i v8i cac kénh mang xa hoi thi ty 1&é nay chi chiém 5%. Diéu nay déng nghia vdi
viéc, néu khong téi uvu hda cong cu tim kiém; Advertiser dang danh mat 51% ngudi
dung mudn st dung dich vu, san phdm cho d&i thu canh tranh.
< Td&i uu kha ndng chuyén ddi trang web

88% ngudi dung cé xu hudng tim ki€m thdng tin trudc khi mua sadn phdm dich vu.
Vi thé qua viéc téi vu ndi dung; SEO khong chi gilp Advertiser xép hang cao trén két
quéa tim ki€m ma con gilp tdi vu trai nghiém ngudi dung. Tdng kha ndng chuyén doi
mua hang khi théa man dudc muc dich tim kiém cuda khach hang.

% Tang d6 nhan dién thuong hiéu

Pbugc khach hang nhé dén sé hiéu qua hon so véi xudt hién dau tién trén thi
trudng. Véi loai hinh SEO téng thé sé& gilp Advertiser cd th hang cao & cac tir khéa
nganh, linh vue, sdn phadm. Viéc xuét hién lién tuc va ti€p cén dudc nhiéu ngudi sé
giup xay dung thudng hiéu mot cach hiéu qua.
< M@ rong thi phan trén kénh Online

Viéc dau tu vao SEO tlr s6m s& giup Advertiser cé6 mét thi phédn vitng chac theo
gigi gian; dong thagi han ché dugc mUc d6 canh tranh t nhitng doanh nghiép mdi.
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%+ Xay dung niém tin véi khach hang

V@i cung 1t khda ty 1é click qua quang cdo chi la 6%; trong khi ty Ié click qua két
qua tim kiém tdi 64%.

Nguyén nhan chinh la do khach hang luén tin tudng vao su danh gia cua bén th 3
han la nghe truc ti€p tir doanh nghiép. Nam trong top 10 d6ng nghia véi viéc trang
web dudc danh giad la hifu ich va phu hgp tif cong cu tim kiém; diéu nay hiéu qua hdn

bat ky chién dich quang cao nao.

2.2.3 Cac hinh thirc SEO phd bién

SEO tdng thé: 13 tdi vu hda toan bd trang web theo tiéu chudn Google cung md
s& yéu t6 khac dé ting uy tin va chét ludng cho trang web, déng thdi ndng cao trai

nghiém ngudi dung.

SEO tw khéa: chi tdp trung tdi vu hda tir khda d€ tidng th& hang cao nhét trén

trang két qua tim ki€ém nhu Google.

SEO Social: két hop phat tan trén mang xa hdi vdi SEO trang web d€ gop phan

nang cao th hang clua trang web trén trang két qua tim ki€m tu nhién.

SEO anh: ti vu hda gilp hinh anh san phdm, trang web x&p hang cao hadn trén

két qua tim kiém cla Google va cac cong cu tim kiém hinh anh khac.
SEO App: gilup App xuat hién trén két qua tim ki€m mobile.
SEO local: phu hdp véi cac hinh thidc kinh doanh tai dia phudng, thu hut khach

hang tiém nang ghé dén ca hang tot nhat.

2.2.4 Cac budc thuc hién quy trinh SEO cd ban

Budc 1: Nghién ciru vé thi trudng

Gidng nhu nhiéu quy trinh khac trong kinh doanh, viéc dau tién va quan trong
nhat trong qua trinh lam SEO chinh la budc nghién clu.

Trong giai doan dau nay, ngudi lam SEO nén nghién cdu vé nhifng thong tin nhu:
thi trudng san phadm, khach hang, nghién clu tir khda, ddi thu canh tranh,...
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Budc 2: Toi uu héa cau triac trang web

Ngay sau budc 1 nghién clu, cac chuyén vién Marketing can phan loai tir khda
chinh, t0 khéa phu tr d6 dinh hinh t6i Uvu cau tric cho trang web. Né&u ti khéa dudc
chia danh muc rd rang s& gitp ngudi dung cling nhu béd may tim kiém dé dang truy

cap cac trang con bén trong hdn. Advertiser can:
- Cau truc 1 trang web dap Ung y dinh ngudi dung;
- CH&u trac lam phéng théng tin;

- Cau truc Silo cho trang web.

Sitemap

GO‘\JS[(’: —— r htmi & xmi
TN -

> Robots.txt
Homepage
i & A .} )
Category Category Brand Articles Blog

= ! = I L9
Sub Sub Sub Sub Sub Sub Silo Silo Category 1 -(—| Posts iﬂ

|!_ r | .I__ : Category 3 -E—"I Pasts "_I

Content or Products Content or Products

Hinh 2.16: Ciu tric Solo cho trang web chuan SEO
Budc 3: Xay dung ndi dung cho trang web

Noi dung dudc xem 1a chia khda dan téi su thanh cdng cho viéc SEO, chiém sé
di€m quan trong nhét trong viéc xép th( hang trang web. Cdng viéc xay dung ndi

dung bao gom:

- K& hoach phat trién ndi dung;

- Ap dung céc chién lugc hiéu qua Topic Cluster, 10x Content;
- T6i uu hda Content Marketing;

- Tao ndi dung hdp ly va thu hut ngudi xem cho chién Iugec marketing.
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Budc 4: Toi uu On - Site SEO

On - Site SEO la viéc t8i uu hda trang web dé trd nén than thién hdn véi cong cu
tim ki€m, muc dich la c6 th& hang cao hdn trong két qua tim kiém cla cac cong cu
tim ki€m. Nhiing viéc t6i uu On - site SEO nhu:

+ On - Site SEO cc ban

Xuat ban moét trang web md&i cong viéc thuc hién On - site cd ban cho cac trang
web la viéc can thiét, do cé rat nhiéu trang web nén SEO sé tap trung vao nhiing

cong viéc chinh cho trang web nhu sau:

- Title: Tiéu dé trang co6 chira tir khéa muc tiéu;

- Description: n6i dung mo ta trang c6 chia tir khoa;
- Thé H1 cd ch’a tir khoa;

- SU dung Heading H2, H3 chira cac cum tur dong nghia véi tir khda chinh tham khao
trong LSI;

- Thé Strong lam ndi bét tir khoa;

- S dung Canonical dé trédnh trung Idp ndi dung;

- T6i uu Hinh anh: Tén file anh, thudc tinh ATL cé chda tUr khoa.
% Toi uu On - site SEO nang cao

- T06i Uu cac thé meta: Title, Description;

- T6i uu SEO Content;

- Cac thé Heading H1-H6 trong SEO onpage;

- T8 wu méat dé tir khoa: xudt hién it nhat 3 IAn phan bd trong body cia Content

(doan dau tién, doan gilra, va doan cudi);
- Trong Link Inboud, Link OutBound;
- Cau truc URL;
- Toc d6 load trang;

- Lién két ndi bo;
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Ki€m tra tinh hdp 16 ma HTML (W3C Validation);
To6i uu hinh anh;
Tao sitemap.xml;

Tao file Robots.txt kiém tra ddm bdo cadc BOT cla cdng cu tim ki€m truy cdp dugc

dé crawl;
Tao Feed RSS.

Khi thuc hién SEO onpage xong cin kiém tra lai Checklist SEO xem con thiéu sét

hay 16i khéng.

Budc 5: Toi vu Seo Off - Site

SEO Off-site la tap hdp cac phudng phap téi Uu ngoai trang web, thudng dé cap

nhiu t8i xay dung backlink nham cai thién vi tri cla trang web trong cac trang két
qua cua cong cu tim kiém. SEO Off-site dugc thuc hién sau khi da hoan thanh tot

cong viéc t6i vu SEO on-site.

Danh muc cong viéc can thuc hién cho téi vu hoa Off-site bao gém:
Xay dung backlink lién quan va chat lugng;
Ap dung céc chién lugc backlink hiéu qua;

Quang ba trang web, content Marketing cho doanh nghiép chifa cac nhém tu khoéa

va link trang web cua doanh nghiép;

Social signal - Xay dung céng d6ng nhifng ngudi yéu thich san phidm;
Loc va loai bé nhitng backlink xau;

Budc 6: Po luong danh gia, cai tién va lap lai

Pé ndm dudc tién dd cla cac du an SEO, céc chuyén vién lam chién ludc SEO cén

lén k& hoach theo ddi. Tl d6 cé thé phat hién cac 16i d& dua ra cac gidi phap gidi

quyét hiéu qua. Tuy theo tiing muc dich va cac trang web khach nhau dé€ dua ra cac

y€u t6 theo doi khac nhau. Yéu t6 can theo doi cd ban gom:

Theo ddi vé thu hang, tién d6 phat trién tir khoa.

Theo doi s lugng truy cap vao trang web.
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- Theo ddi cac 16i xay ra trong qua trinh thuc hién va bi€u db ting trudng backlink.

2.3 SOCIAL MEDIA MARKETING

2.3.1 Gidi thiéu

Social Media Marketing - ti€p thi truyén thong mang xa hdi - la mot hoat dong
trong marketing v8i muc dich ti€p cadn khach hang qua cac kénh mang x& hdi dé téng
Iuu lugng truy cap vao trang web chinh. Thong qua viéc sang tao va chia sé ndi dung
trén cdc mang x3 hdi cung vé8i viéc phat trién cdc fanpage, Social Media Marketing
lam gia tdng su nhan biét thudng hiéu, ti€p cdn khach hang muc tiéu va dé dang dat

muc tiéu marketing.

Social Media Marketing dudc thuc hién trén cac hinh thdc nhu: dang bai viét, hinh
anh, video, chay quang cdo c6 tra phi,... nham thu v& cac hiéu qua nhéat dinh, bao
gom: lugt tudng tac va theo doi cia ngudi dung. V8i muc dich gia tdng nhan biét
thudng hiéu, social marketing gilup gia tang, cap nhat va truyén tai thong tin vé san
ph&m, dich vu dén v8i ngudi dung. Ti€p cdn gan hon vdi nhiéu d6i tugng khéch hang.
Tu g6, thic ddy hanh vi mua hang va sé hitu s&dn phdm cia ngudi dung théng qua

viéc sU dung mang xa hoi.

2.3.2 Tam quan trong cua Social Media Marketing

Dé biét dudc tAm quan trong cla social media trong marketing, ching ta can tim

hi€u nhiing Igi ich ma hinh thc marketing nay mang lai. Cu thé nhu sau:

Nang cao nhén thifc vé thuong hiéu: Bang cach chia sé tin tlc, ndéi dung va
thdng tin san phdm mot cidch minh bach, nh&t quan trén cadc phuong tién truyén
théng xa hdi phu hgp, doanh nghiép cé thé cai thién nhén thdc v& thuong hiéu. Bén
canh d6, nd cling giup tang long trung thanh véi nhitng ngudi da thich thudng hiéu
cua doanh nghiép.

Két ndi v@i khach hang: Phuacng tién truyén thong xa hoi la tudng tac hai chiéu,
nd cb thé gilp doanh nghiép két ndi vdi khach hang du ho & bat ky dau.

Tang lvu lugng truy cdp trang web: Bang cach d&t lién két trang web cla
doanh nghiép trong hd s6 cd nhan va bai d&ng trén social media, diéu d6 thé gilp

doanh nghiép nhan thém Iugt truy cap trang web ti nhitng ngudi quan tam.
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Thac ddy ban hang: Théng qua viéc chia sé thdng tin, sif dung hinh anh, video
va quang cdo, social media thuc su cd thé khi€n moi ngudi hao hing véi cac san
phdm cla doanh nghiép. Khi lam t&t diéu nay, doanh nghiép sé€ ting doanh thu, dd

hai ldng cta khach hang cling nhu thudng hiéu.

Quang ba van héa doanh nghiép: Khi doanh nghiép tdn dung social media dé

thu hut nhan tai thong qua nhitng cdu chuyén tha vi vé thudng hiéu doanh nghiép.

2.3.3 Cac loai hinh Social Media Marketing phd bién

Social marketing ngay cang dudc dé€ y va phat trién tai Viét Nam. Social marketing

cé nhiéu hinh thic, cé thé ké dén nhu sau:
Social News

Social News la loai hinh social marketing thudng xuat hién trén cac trang tin tuc
giai tri hoac tin tdc xa hdi. N6 dudc danh gia dua trén nhifng luct binh luan, Iugt xem,
lugt binh chon, Iugt doc bai hoac Iugt ti€p can ngudi dung trén cac Ung dung mang xa
hoi truyén thong nhu Newsvine, Digg, Sphinn,...

Bén canh viéc doc tin thi ngudi dung cling cé thé dénh gid, binh luén, trao ddi va
dat cac cau hoi vé van dé xa hoai.
Social Networks

Social Networks la mét trong nhiing hinh thd'c social marketing dugc xay dung dua
trén su phat trién cla cac trang web va cac trang mang xa hdi. N6 dudc dénh gid dua
trén kha nang chia sé céng déng va kha nang k&t ndi cua cac trang mang xa hoi nhu

Twitter, Facebook, Linkedin, Instagram,...
Social Blog Comments and Forums

Social Blog Comments and Forums |a mét dién dan truc truyén cho phép cac thanh

vién stf dung hinh thc gii tin nhan dé té chic cac cudc hdi thoai.

H&u hét cac trang web déu s& c6 Blog va Forum kém theo d€ tao ra méi trudng
tuong tac va thao luan cho hang triéu ngudi dung. Bén canh d6, loai hinh nay con
dudec ¥ng dung dé& thu hut ngudi doc, cai thién thd hang, tim hi€u khach hang, dat
dudc su tin tudng va tao cong déng ngudi ung hé 1én.
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Social Microblogging

Social Microblogging la loai hinh social marketing ton tai dugdi dang moét blog. Kich
thudc thuc t€ cda microblogging s& nhd hdn nhiéu so v8i mét trang web thong
thudng.

N6 cho phép ngudi dung cé kha nang trao ddi cac yéu td nhd nhu hinh anh ca
nhan, cac cau ngén, hodc nhitng thong tin, video lién két s& xuét hién trén tudng cla

nhitng ngudi dung dang ky.
Social Media Sharing

Social Media Sharing la mot loai hinh social marketing khac trong digital marketing
dudc danh gid dua trén cac trang web chuyén chia sé cac théng tin dudi dang video

hoac hinh anh.

Cac trang web nay ciing s hitu cac tinh nang xa hdi nhu déng gép y ki€n hodc tao
lap hd so cho cac ndi dung da dugc chia se.

Social Bookmarking Sites

Social Bookmarking Sites la mét loai hinh social marketing dugc danh gia dua trén
cac trang web cho phép ngudi dung cé kha nang Iuvu trif, quan ly, sap xép va chia sé
cac thong tin, dif liéu cda khach hang.

2.3.4 Cac budc thuc hién Social Media Marketing

Budc 1: Pat muc tiéu Social Media Marketing

Néu khong cé muc tiéu, doanh nghiép sé khong do Iudng dudc cac chién dich cé

dem lai hiéu qua hay khong.

M&i cong ty s& cd muc tiéu tiép thi truy&n thdong xa héi khac nhau dua vao nganh

kinh doanh, chién luge phat trién, thdi di€m, nén tang social media,...

Cac muc tiéu hang dau ma social media marketers thudng hudng téi la:
- Tang nhan thuc vé thudng hiéu
- Ta&ng su tham gia cla cdng ddng va gan két véi khach hang

- Tang lugng truy cap vao trang web thudng hiéu
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Budc 2: Tim hiéu déi tuodng khach hang muc tiéu

Trén phuong tién truyén théng xa héi, hiéu biét vé ddi tugng mubn quang céo la

yéu t6 quan trong giup doanh nghiép xac dinh thi trudng muc tiéu.

Doanh nghiép cang hiéu rd chadn dung khach hang muc tiéu thi ho cang cé kha
nang két ndi hiéu qua vdi ho. Diéu d6 ciling gilip doanh nghiép hiéu ré vé khach hang

muc tiéu nham dua ra thong diép quang cédo co y nghia dén vdi khach hang.
Budc 3: Chon nén tang social media phu hop

Sau khi dat muc tiéu tiép thi va xac dinh ddi tudng can tiép thi, budc tiép theo cua
chién Iudc nay la lua chon nén tang social media phu hgp véi doanh nghiép. Hay xem
xét khach hang hoat déng trén cdc nén tdng phd bi€n nao va bdt ddu tham gia dé& két
ndi vdi ho.

Budc 4: Tao va chia sé ndi dung co gia tri

Chia sé ndi dung cé gia tri trén social media nhdm cai thién nd luc ti&p thi, do 1a
viéc huéng dén tao niém tin, gia tang su tudgng tac va xay dung cong dong. Cac noi
dung dudc chia sé can lién quan dén doanh nghiép hoac néi dung lién quan dén Idi ich

chung cua khach hang.

Dé |am dong thdi gian trén trang truyén théng xa hdi trd nén cubn hat, doanh
nghiép khdng nén chi d&ng tai cdc ndi dung vé& san phadm, giad ca hay khuyé&n mai day
nham chan. Bén canh dé, nhitng ndi dung vé& phan héi cia khach hang, tuyén dung,
meo va thu thuét, truyén cudi, minigame,... cd thé s& gilp doanh nghiép gan két mét
thiét han véi khach hang.

Noi dung tuyét vdi can dudc tiép cdn dfi tudng vao dung thdi di€m, bdi vy doanh
nghiép nén Iap san mdt content calendar (lich d&ng tai ndi dung) s& gilp chién Iudc
ndi dung dat dudc hiéu qua téi da.

Khi tao ndéi dung trén mot s6 nén tang cd tinh nang hashtag, nén tim cac hashtag
t6t nh&t dé€ s dung, né gdp phéan tdng pham vi tiép cin rdt nhi&u. Tuy nhién, hashtag
chi hoat déng tot khi dugc nhiéu ngudi cung su dung.

Budc 5: Po luéng

Trudc khi bat dau chién dich, doanh nghiép nén biét rang do ludng chi hiéu qua
néu biét phai do dif liéu gi va tai sao.
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Do ludng dif liéu hitu ich dan d&n cac quyét dinh lién quan dén cai thién chién ludc,

hanh déng va phan bé ngén sach hiéu qua han.

2.3.5 Cac chi s6 do luong Social Media Marketing

M6t chién ludc social media marketing hiéu qua sé dudc bt ngudn tir nhitng con
s&. Nhitng con s8 nay phai dudc dua vao nhitng bdi canh cu thé xoay quanh muc tiéu
ban d&u. Dua vao cic budc cdn ban dé danh gid mulc d6 hiéu qud cla chién dich
social marketing.

Reach

DAy 1a con s8 thé hién sb ludgng ngudi dung xem bai ddng cliia doanh nghiép. Lam
thé& nao dé ndi dung lan truyén trén mang xa hdi? Chang co tiép cin ngudi dung hay
chua?

Click

Pay la s6 Iugt ngudi dung click vao néi dung, tén hay logo ciia doanh nghiép. Theo
ddi sb lugt click trén moi chién dich s& gitip doanh nghiép hiéu diéu gi cé thé thic day
su t0 mo hay khuyén khich ngudi dung tuong tac véi doanh nghiép.

Engagement

Con s8 nay sé tinh bang tong s6 lugt ti€p can chia cho s6 [An hién thi. K&t qua gilp
doanh nghiép xem dudc ai d& tuong tac véi bai ddng. TU dd, cdé thé€ ndm dudc cam
nhan cia ngudi dung vé doanh nghiép dang ¢ mdc nao.

Hashtag performance

Doanh nghiép da s dung hashtag nao la nhiéu nhat? Hashtag nao dang s dung
thu hat khan gia nhiéu nhat? Khan gia biét dén doanh nghiép nhd hashtag nao la
nhiéu nhat?

Like organic

Khong chi ddn gian la nhirng lugt like thong thudng; nhifng lugt like con dudc xac
dinh t ndéi dung tu nhién hodac ndi dung quang cdo cé tra phi. BG6i v8i nhiéu nén
tang, tudng tac tu nhién kha khé khan. Do d6 nhiéu doanh nghiép s dung quang cao

cé tra phi dé thuc hién chién dich social marketing cta ho.
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Sentiment

Chi s6 do |udng cach ngudi dung phan Ung véi content hodc hashtag. Tu d6, doanh

nghiép sé biét dudc khach hang cam nhan va ca thay nhu th&€ nao vé chién dich gan day.

2.4 AFFILIATE MARKETING

2.4.1 Gidi thiéu

Affiliate Marketing - Tiép thi lién két |a mot hinh thlic Marketing dua trén hiéu
sudt. Pay la mdt cach dé& cic Advertiser, cong ty ti€p thi cdc sdn phadm, dich vu cia ho
dua trén nén tang Internet. Trong d6, mdt Publisher s& quang ba sdn pham hoéc dich vu
cho nhiéu Advertiser khac va dudc hudng hoa hong tir phudng thi'c quang ba nay thong

qua lugng truy cap, doanh sé ban hang hoac mudc d6 thanh cong cua don hang.
< Cac thanh phan cua Affiliate Marketing

Advertiser: ngudi hodc nha cung cdp c6 sadn phdm dé€ ban, mudn tdng doanh s6
ban hang béng cach tra tién cho bén th{ ba gidi thiéu sdn phdm cua ho. B4t c doanh
nghiép 18n hay cd nhan cé san phdm cén ban déu co thé trd thanh Advertiser.

Publisher: nhiing ngusi truc ti€p thuc hién quang bd sdn phdm cla Advertiser
qua cac kénh truc tuyén dé€ thu hut khdch hang mua san ph&m cla Advertiser.

Affiliate Network: mang Iugi ti€p thi lién két nhu moét bén trung gian két ndi cac
Advertiser va Publisher vdi nhau. D€ thuc hién cdc nhiém vu nhu thanh todn hoa héng
cho Publisher, tao cac dudng link, banner quang cdo cho san pham.

Customer: khach hang mua san phdm thdng qua céc lién két dudc gidi thiéu tir
Publisher.

2.4.2 Tam quan trong cua Affiliate Marketing
< Vd3i Advertiser

Déi vdi cac Advertiser, c6 nhiéu hinh thifc Marketing d&€ mang san phdm dén gan
han véi ngudi dung. Affiliate Marketing |1a hoat déng Advertiser khéng thé bé qua vi

nd mang lai nhiéu Igi ich, cu thé:

- Nang cao hiéu qua ban hang va gép phan gia tang doanh s¢;
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- Chi phi quang cdo phu hgp véi nhiéu mé hinh doanh nghiép;

- Chi chi trd hoa héng cho dg6i tac quang cao khi ddn hang dudc thanh toan thanh

cong;

- Téc ddng vao ding nhém khach hang muc tiéu ma san phdm hudng dén;

- Theo doi, danh gia hiéu qua ban hang mét cach nhanh chéng;

- Khong céan dung nhiéu nhan Iuc khi sir dung hoat dong ti€p thi nay.

% V@i Publisher:
Cac Publisher cling bi thu hit béi cac hoat dong marketing nay vi:

- Hoa héng nhan dudc vd clung hap dan;

- Co thé tham gia kiém tién online qua Affiliate marketing v8i mét trang mang xa
hoi co lugng theo doi I8n;

- Khong tdn chi phi khi tham gia véi vai tro Publisher;

- Lugng san phdm da dang, phu hgp véi nhiéu phan khic ngudi dung truy cdp vao
trang cua Publisher;

- Dé dang theo ddi, ki€m soat hoat ddng mua ban.

2.4.3 Cach thirc hoat dong

Cac Adversiter sé hop tac véi Affiliate va thong qua mang Iuéi Affiliate Network,
cac chi sd hifu trang web hay nhitng ngudi c6 kha ndng quang ba san phdm trén moi
trudng internet sé dang ky tré thanh cac Publisher va llc nay hoat déng tiép thi lién
k&t bat dau dién ra.

Céac Publisher s& nhén link, banner sdn phdm cua Adversiter thdng qua Affiliate
Network. Sau d6 dat hay chia sé link nay & bat ky kénh online nao ma ho cam thay
tidm n&ng nhat nhu trang web, blog, mang xa héi, dién dan, email...

Khi khach hang truy cap vao cac kénh nay, ho nhin thay va click vao cac lién két
Affiliate Publisher dat.

Affiliate Network sé& theo doi hanh dong click nay va ghi nhan lai. Néu cé khach hang

dat hang thanh cong tur lién két nay thi sé thong bdo cho Adversiter va Publisher.
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Adversiter xac nhan va thanh toan hoa héng cho Affiliate Network.

Affiliate Network sé& trich ra mét phan dé& thanh todn cho cac Publisher.

CLICKS ON IRCH/
AFFILIATE 23 A

AD

v v
- Metwork tracks clicks .
o ard purchases T

AFFILIATE NETWORK

Hinh 2. 17: Qua trinh tiép thi lién két

Luu y: Trong mo hinh Affiliate Marketing khong thong qua Affiliate Network, cac
Publisher va Advertiser sé tu thudng lugng va trao ddi véi nhau v& mic hoa hdng dat
dudc. Tuy nhién, thudng chi dugc ap dung véi nhitng trudng hgp cac Adversiter khong
cAn quéa nhiéu Publisher d€ giup ho ban dudc hang ma ho chi can tép trung vao mét

s0 Publisher chat lugng va tiém nang nhat.

2.4.4 Cac phuong phap tinh hoa hoéng Affiliate Marketing
phd bién

Affiliate Marketing la mo hinh ti€p thi s dung cach tinh hoa hong dua trén hiéu
suat, bdi vi Advertiser chi tra tién néu khach hang thuc hién hanh d6ng ma Advertiser
mong mudn hoac hoan tat giao dich mua hang. Cac Advertiser va Publisher sé cung
chia sé rui ro khi khach hang khéng chuyén ddi. Cac phudng thic tinh hoa hdng phd
bién gom:

CPS (Cost Per Sale) la chudng trinh ti€p thi lién k€t ma Advertiser hodc mang tié€p
thi lién k&t sé tra hoa hong cho Publisher khi cé khach hang hoan tat giao dich mua

bang cach thuc hién thanh todn thanh céng va xac nhan qua lién két clia Publisher.

CPL (Cost Per Lead) la chudng trinh tié€p thi lién két ma Advertiser hoac mang tiép

thi lién két se tra hoa hong cho Publisher khi c6 khach hang dién thong tin cd nhan
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qua lién két cta Publisher. Théng tin s& dudc ki€m ching hgp 1é thi hoa hong mdi tinh

cho Publisher.

CPQL (Cost Per Quality Lead), van 1a CPL nhung yéu cau lead chat Iugng hdn. Cac
Publisher s& nhan dudc hoa hdong khi khach hang hoan thanh form dang ky va
Advertiser chap nhan tra tién cho viéc nhan dudc thong tin tor khach hang theo dudng

nhirng tiéu chi dap Ung yéu cau riéng tuy theo chién dich.

CPO (Cost Per Order) la chudng trinh tiép thi lién k&t ma Advertiser hodc mang
ti€p thi lién két sé tra hoa hong cho Publisher khi khach hang hoan tat dat hang &
tdng dai goi dién xac nhin thanh céng. Publisher s& khéng cin phai chd khi khach
hang nhan dudc hang & thanh todan méi dugc tinh hoa hong.

CPI (Cost Per Install) la chudng trinh tiép thi lién k&t ma Advertiser hodac mang
tiép thi lién két sé tra hoa héng cho Publisher khi khach hang cai dat app thanh cong.

2.4.5 Cac cong cu theo doi do hiéu qua

2.4.5.1 Pudng dan lién két (Affiliate link)

Khi Publisher dang ky lam Affiliate truc ti€p hay thong qua Network, va quang ba 1
san phdm nao dé, s& dudc cdp 1 dudng dan lién két duy nhat. N6 dudc goi Ia affiliate
link, n6é cé nhiém vu thu thap dif liéu d& xem khach hang dén tif dudng dan lién két

cla Publisher nao.

Khi khach hang click vao affiliate link cua Publisher va thuc hién cac hanh déng

nhu mua hang, dién form, dang ky,... Publishers s& dudc tinh tién hoa hong.

2.4.5.2 Cloaking Link

Cac affiliate link thudng nhin rat dai va khdong chuyén nghiép, vi dé la dudng link
riéng biét thuc hién vai tro ki€m soat, do ludng. Cach thdc rit gon link theo tén mién
nhung ngan hdn cla Publisher goi la link cloaker. Tuy nhién, tuy vao diéu khoan
Advertiser dua ra ma Publisher cé dudc cloaking link hay khong. Vi du mét s6 chudng
trinh affiliate 16n (vi du Amazon), s& khdng cho phép rat gon link vi dé kiém tra, do
luéng dudc khach hang la tr trang nao téi.
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Ky thuat cloaking link con dung cho cac muc dich nang cao hon nhu theo doi lugt
click véi hé théng riéng, thuc hién A/B test hay cé thé thay ddi affiliate link bat c khi

nao ma khong can tao lai quang cao

2.4.5.3 Affiliate ID

Mot s6 chudng trinh lién két cd tinh nang tao Affiliate ID. Khi Publisher dang ky 1
tai khoan affiliate thi tai khoan nay sé cé 1 ID (day s6 hoac ky tu) tudng Ung.

TU Affiliate ID, Publisher c6 thé tao ra affiliate link cho b&t cf san ph&m nao béng
cach gédn ma ID nay theo dudng link d6 dua vao huéng dan cua chuong trinh lién két.
C6 nghia la Publisher c6 thé tuy y muén dua khach hang vao trang san phdm nao thi

chi can thém ma Affiliate ID vao cudi dudng link clia trang dé va di quang ba.

2.4.5.4 Coupon & custom coupon

Coupon 1a ma gidm gid, nhiéu Advertiser cung cdp ma gidm gid cho Publisher dé

Publisher cé thé€ thidc ddy doanh s8 ban hang.

Tuy vao chudng trinh affiliate, ma gidm gid co thé gén véi dudng link affiliate cla
Publisher. Cé nghia la ho s& tao 1 dudng link riéng biét cho ma giam gia, khi khach
hang click vao affiliate link, thi ma giam gia sé tu dong dudc chap nhan va gia tién sé
dudc tu déng giam.

Nhiéu affiliate hang dau sé dugc cung cap ma giam gia dac biét ma chi danh cho
Publisher @6, dudc goi la custom coupon hay exclusive coupon. Ma giam gia nay cé
thé mang lai cho khach hang muc uu d&i tét hon cdc ma gidam gid phd bién hodc

mang ludn thudng hiéu clda Publisher.

2.4.5.5 Affiliate Manager (AM)

Nhidu Network hodc Advertiser cé cdc chuyén vién hd trg cho chudng trinh do
Publisher tao ra, nhirng ngudi nay goi la Affiliate Manager (AM). Nhiém vu cua Affiliate
Manager la giup d8 Publisher trong mei van dé lién quan tdi viéc lam Affiliate cho san
phdm thudc Advertiser. Chang han nhu ggi y cach thdc quédng bd, théng tin san
ph&m, cac van dé vé thanh toan, bao tri, sdn phdm nao dang thinh hanh,... AM sé& dua

ra danh sach tir khda tiém nang ma doéi ngii cong ty nghién clfu, gdi y cho Publisher
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cac hinh thuc tiép thi c6 thé mang lai Igi nhuén cao dua theo s liéu théng k&, hay gdi

y cho ho mot sd cong cu tiép thi hiéu qua,...

2.4.5.6 Cookie

Trong affiliate marketing, cookie la tép cla cac chudng trinh affiliate tao ra nham
luu thong tin duyét web cia khach hang. Vi du 1 khach hang click vao affiliate link
cua Advertiser, trinh duyét sé luu lai cookie, va thdi gian cookie dugc Iuvu phu thudc
vao chuang trinh affiliate do6.

Vi du néu cookie dugc Iuvu 60 ngay, thi vi du khach hang dé khdng mua hang ngay,
ma trong vong 60 ngay ho lai vao dung may tinh, dldng trinh duyét dé mua hang, thi
hoa hdng van tinh cho Publisher d6 (nhung phai dam bao chua click vao affiliate link

cua 1 affiliate khac).

Tuy vao chudng trinh affiliate va sdn phdm cu thé sé& cé cookie khac nhau.

2.5 EMAIL MARKETING

2.5.1 Gidi thiéu

Email Marketing - tiép thi qua email 1a hinh thdc doanh nghiép s dung Email
(thu dién t) dé€ ti€p thi, gidi thiéu sadn ph&m, dich vu d&n khach hang muc tiéu hodc
tim nd8ng nham duy tri m8i quan hé than thiét v&i khach hang tir dé thac d&y hanh vi
mua hang va nang cao doanh thu hiéu qua.

Hi€u mdt cach don gian va ngdn gon thi Email Marketing chinh la viéc s dung
Email d&€ nhdm muc dich phat trién méi quan hé vdi khach hang muc tiéu hodc tiém
nang thong qua viéc chia sé cac théng tin htu ich, cé gia tri cho ngudi dung tuU dé lam
sdu ddm thém m&i quan hé v8i khach hang, sau cung |1a chuyé&n d8i khach hang tiém

nang thanh khach hang va gia tang doanh s&.

2.5.2 Tam quan trong cua Email marketing
% Tiép cdn dung ddi tuong dé lai thong tin

Bang viéc cung cdp nut Subscribe, Email Marketing cho phép doanh nghiép gui
théng tin dén chinh xac d8i tudng khach hang d3 ding ky dé€ nhén thu. Diéu nay s&
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gilp ti 1& chuyén ddi cao han so vdi cac hinh thic tiép thj théng tin khéng thuc su tiép

can dang doéi tugng khach hang muc tiéu.
< Chi phi thap

V8i kénh tiép thi nay doanh nghiép sé& khoéng tén chi phi cho viéc in an hay gui buu
chinh. Thay vao d6, doanh nghiép gan nhu s dung Email Marketing mién phi va chi
méat thém mdt chat chi phi néu mudn d3u tu vao cdc phdn mém hé trg gui thu tu

dong, giup danh gia chién dich hiéu qua, téi uu han.
< Dap ¥ng chinh xac muc tiéu tiép thi

Email Marketing cé Igi thé khi ti€p can dén chinh xac nhdm khach hang da dang ky,
dap &ng nhilng tiéu chi nhat dinh. Email Marketing giup doanh nghiép thiét [ap mdoi quan

hé tuwong tac sdu hon vdi khach hang va thic ddy hanh vi mua hang manh mé han.
% Cach thic trién khai don gian, dé dang

Marketer phu trdch mang Email cé thé dé dang xay dung cdc mau thu véi ndi dung
cudn hut va hinh anh/video dep mat. Hién tai cé rat nhiéu céng cu hod trg gilip doanh
nghiép dé dang kéo tha tao nén nhitng mau thu hdp dan ngudi nhan va khong tén
qua nhiéu thgi gian, cong suc.
< Day manh doanh thu Marketing

C6 dén hdn 90% doanh nghiép hién nay coi Email la phudng thidc giao ti€p chinh
vBi khach hang. Diéu nay cho thdy kha ndng thic ddy doanh thu cla kénh ti€p thi
nay la vo cung kha quan.
< Po ludng hiéu qua dé dang

Cac phan m&m gli email hién nay sé& ho trg doanh nghiép théng ké chi tiét cac chi
sd quan trong dé danh gid hiéu qua clha chién dich. Trong khi d6, véi cic kénh
Marketing truyé&n thdng thi viéc do ludng, danh gid hi€u qua clua chién dich lai khong
dé dang nhu vay.
< Tac dong moét cach tic thi

Uu thé& I6n nh&t cia Email Marketing so véi kénh tiép thi khac chinh 1& chi trong
mét thdi gian ngédn, doanh nghiép c6 thé€ do ludng dugc hiéu qua clha ting chién dich.
Theo d6, doanh nghiép chi can gui thu di va chd ddi nhitng phan hoéi tor khach hang.
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2.5.2 Cac hinh thirc Email Marketing phd bién

Sau day la nhitng loai Email Marketing phé bién, thudng dudc cidc doanh nghiép sir

dung trong chién Iugc kinh doanh va marketing:
++ Email Marketing ban hang, tiép thi

DAy 13 loai email marketing dudc doanh nghiép s dung phd bién nhét, nhdm ting
hoat déng giao dich budn ban va nhanh chéng tiép can khach hang muc tiéu hoac
tiEm nang. Béng thdi, thong qua hinh thdc tiép thi qua email nay, sé giup doanh
nghiép tdn dung cd hdi d& phat trién doanh thu bé&n viing trong tuong lai.

Bén canh d6, I8i khuyén hitu ich nhat khi s dung Email Marketing ban hang,
sale/ti&p thi dé 13 xay dung ndi dung thu hat théng qua I8i chao hdp dan hodc cac
chudng trinh khuyén mai. Biéu nay sé gilup khach hang hao hdng hdn khi truy cap
vao dudng link dudc lién két trong mail.

< Email Marketing xay dung thucng hiéu

Xay dung thudng hiéu la cong viéc quan trong ma doanh nghiép can quan tdm va
dau tu dai han d€ khién khach hang tré nén trung thanh véi san phdm, dich vu. T d6
hinh anh thuong hiéu cia doanh nghiép luon hién dién trong tdm tri cia ngudi tiéu
dung. Khi xay dung thudng hiéu, ndi dung trong email marketing can cung cap cho
khach hang nhirng théng tin hitu ich qua thudng hiéu doanh nghiép nhu thong bao vé
cac ky nghi, I8i chdc sinh nhat, thu cam dn, cap nhat hién trang cia cong ty, IGi

khuyén va tu van,...
++ Email Marketing gidi thiéu

Muc dich si’ dung Email Marketing giGi thiéu nay la duy tri tudng tac véi khach
hang thudng xuyén. T d4, doanh nghiép c6 thé quang cdo san phdm va dich vu dé
kich thich hanh vi mua hang cia ngusi tiéu dung. Hén nita, cé thé tdng kha nang truy
cap trang web, lugng truy cap trang web.

M6t Email Marketing gidi thiéu hiéu qua thudng co giao dién don gian va dé cap tdi
san phdm khach hang dang quan tdm. VAy nén, trong email nén khéo 1éo [6ng ghép

ndi dung hudng dén su to mo, tor dé ho quan tam va mua hang.
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< Email Marketing dé kéo khach hang quay tré lai

Plng nhu tén goi, viéc s dung Email nay dé thu hit su quan tdm cla cac khach
hang tl 1du khéng quan tdm tdi sdn phdm cla doanh nghiép. VGi loai hinh email nay
c6 thé ti 18 quay lai khd thdp nhung né van dat hiéu qua nhat dinh. B&i vay dé cé thé
mang lai hiéu qua mong mudn, doanh nghiép can I&n ndi dung hap dan danh riéng
cho ngudi nhan email nhu: qua tdng, mién phi van chuyén,.. hay cdc uu dai giam gia.
DPiéu nay gilp khach hang cé hing thd hon vé san phdm va quay tré lai mua hang.
<+ Email Marketing chia sé thong tin

Loai hinh quang cdo Email chia sé théng tin nham hudng dén hanh déng cham soéc
khach hang sau khi mua s&n ph&m. Pay ciling 1a cach gilp duy tri Idng trung thanh
cua khach hang va dam bao trong tudng lai ho sé truy cap lai trang web.

Khi thuc hién hinh th&c email marketing nay, bi quyét dé thanh cdng dé Ia mang
lai that nhiéu gid tri cho ngudi dung hdn la viéc chi mua sdm don thuan. Doanh
nghiép cé thé€ chia sé nhitng théng tin hifu ich nhu tinh ndng, kinh nghiém,... hay
huéng dan s dung, d& ngudi dung hiéu rd hdn vé san pham.

2.5.3 Cac budc thyc hién chién dich email Marketing

Budc 1: Xay dung danh sach email chat luvgng

D& mot chién dich email marketing dién ra thanh céng thi doanh nghiép phai dam
bao email dugc gui dén dang ngudi. Do d6, tao lap moét tép danh sach khach hang
tiém ndng la diéu kién tién quyét cla qua trinh nay. Doanh nghiép cé thé tién hanh

thu thap di liéu thong qua moét s6 cach nhu sau:
- Tao mau d&ng ky theo ddi trén trang web;
- Lén danh sach thong tin khach hang dang cog;
- Ké&u goi khach hang dé€ lai dia chi email dé cham séc;
- Chay quang cédo thu thap email qua mau ding ky;
- Tim mua dir liéu khach hang chat lugng.
Buéc 2: Lén ndi dung tiép cdn khach hang

Dé cb thé 1én k& hoach tiép cidn khach hang mét cach hiéu qua, doanh nghiép nén

phan loai cdc nhdm khach hang theo tirng tiéu chi cu thé nhu: khach hang maéi, khach



m BAI 2: CAC CONG GU DIGITAL MARKETING CAN BAN

hang d& st dung san phdm, khach hang dang c6 nhu ciu tim hiéu, khach hang di trai
nghiém san phdm nhiéu [an,... Diéu nay sé& giup doanh nghiép cd thé sédng tao nhiing
ndi dung phu hop véi tirng nhdm khach hang cu thé, ti 1é chuyé&n ddi tor dé cling dudc
cai thién hdn.

Nhitng cong viéc cu thé doanh nghiép can lam dé& 1én ndi dung tiép cén khach hang

hiéu qua nhu sau:

Phan loai danh sdch email theo nganh nghé&, nhén kh&u hoc,... diéu nay sé gilp
doanh nghiép dé dang thay d8i ndi dung trudc khi gii d&n nhitng d6i tudng cu thé.

S dung email tu ddng dé thu hat khach hang véi cac thong diép thu vi vao ding
thdi di€m nhu chao ming truy cdp trang web, email nhic nhd khach hang vé& san
ph&m trong gié hang da 1adu chua thanh toan,...

Cé nhén hda email bang cach thém tén ngudi nhan dé tao cdm gidc gén giii thay vi
mot ndi dung dam chat quang cao.

Budc 3: Tao chién dich

Sau khi da |én dudc danh sach khach hang va xay dung ndi dung tiép can, viéc can
lam tiép theo la tao chién dich dé& gui email marketing. Dugi day la mét s8 diéu can

chuén bj d& chi&n dich di&n ra mét cach hiéu qua:

Xac dinh muc dich gui email: dinh vi thuong hiéu, chia sé thdng tin, thic ddy mua

hang, gidi thiéu sdn pham mdi,...
- Quyét dinh ngudi gui: gidm ddc diéu hanh hay chuyén vién mdt bd phén cu thé?
TUy vao chién ludc d&€ doanh nghiép dua ra lua chon phu hgp va cén ddng bé trong

tat ca email xuyén sudt chién dich.

- Tiép cin khach hang bang mdt chd dé& thd vi, manh mé dé gia tdng kha ning

khach hang nhan vao email.
- Thiét k& email mdt cach chuyén nghiép cho ca ndi dung Ian hinh anh/video.
Budc 4: Lua chon temple phu hop

TUy vao ting doanh nghiép s& cé nhitng quy dinh khac nhau v&@ mau thu d& phu
hgp v@i tinh chat cong ty va dac thu linh vuc kinh doanh. Tuy nhién, doanh nghiép
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can phai thiét k& email marketing tdi uu cé thé tudng thich véi nhiéu thiét bj, dic biét

1a dién thoai di ddng d& mang dén trai nghiém tdt nhat.

Budc 5: Theo doi, danh gia

D& dam bao mdt chién dich email marketing dién ra ding k& hoach, doanh nghiép

can thudng xuyén theo doi hiéu suat ma chién dich mang lai. Nhitng yéu té can theo

ddi d& ndm rd hiéu suét cla chién dich sé bao gdm:

Ghi lai cac thong ké email chinh (ty 1€ mg, ty 1€ click, tra lai, spam, chan, khong

didng ky,...) dé€ d&t cac di€m chuén va phat hién bit ky két qua bt thudng nao.

So sanh hiéu suét cta cac chién dich khac nhau dé€ tim thd&i gian va tdn suit email

phu hgp nhat cho doanh nghiép.

Ki€m tra cac yéu t8 khac nhau trong cac chién dich, chdng han nhu trao ddi ndi
dung thi gidc hodc thay dai vi tri cla 18i kéu goi hanh ddng va theo dbi két qua dé

cai thién ty 1& chuyén ddi va tdng doanh thu cho doanh nghiép.
Budc 6: Xem lai danh sach Database

Viéc cudi cung can lam la xem va loc lai danh sach dif liéu nham loai bé bét dif liéu

khong tiém nang dé€ tiét kiém thdi gian va chi phi cho cac chién dich sau. Ngoai ra,

cling dirng quén thudng xuyén lam méi danh sach dif liéu bang cach sau:

Loai bé khéi lugng cac khach hang hdy d&ng ky va spam sau moi chién dich.

GUi email kich hoat lai méi 2-3 thang d& lién hé& véi cac dia chi email khdng hoat

dong.

Loai bé cac khach hang khdng tudng tdc moi 3-6 thang.
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TOM TAT

Trong bai nay, tdt cé cac nén ting Digital marketing phé bién déu duoc gidi thiéu,
bao gbém Online paid advertising, Search engine optimization, Social media

marketing, Affiliate marketing va Email marketing.

Nhing khai niém co ban vé& Online paid advertising, cac thanh phén trong Online
paid advertising, cac hinh thdc Online paid advertising duoc gidi thiéu. Ngoai ra, cac
phuong phap ma doanh nghiép tra tién cho quang cao va cac chi sé do fuong hiéu qua

cla quédng cdo ciing di duoc trinh bay cu thé.

Cac cbng cu tim ki€m ngay nay la mét phdn khéng thé thiéu dbéi véi ngudi ding
Internet, va cac Advertiser da nhanh chéng nhén ra chuing la mét céng cu hiéu qua.
Quy trinh thuc hién téi uu hda coéng cu tim kiém ciing nhu cac hinh thdc t6i uu hda

cong cu tim kiém ciing da duoc trinh bay chi tiét.

Ngay nay, mang x8 héi dang phat trién manh mé véi nhiu hinh thidc da dang, tur
cac mang chia sé néi dung (vén ban, hinh anh, video) cho dén cac loai blog,... Dua
vao su’ anh hudng to I6n cua chung déi véi khach hang, cac Advertiser tu rét sém da
biét cach loi dung cac mang xd héi nay vao cbng viéc tiép thi. Viéc tiép thi qua mang
xa héi la mét céng viéc doi hoi su' tinh té€ va kién tri. Trong dé phé&n quan trong nhéat
chinh la tédp trung vao viéc tao ra cac ndi dung hifu ich, thu huat nguoi doc, bdi ly do

cbt 16i cua cac mang xd héi chinh la chia sé néi dung.

Tiép thi lién két, mét hinh thudc ma trong dé doanh nghiép nhédn dugc cac khach
hang tiém ndng théng qua mét mang Iudi nhirng ngudi gidi thiéu duoc tra hoa héng la
mét phuong phdp hiéu qua dé md réng thi trudng. C6 nhiéu céch khdc nhau d& doanh
nghiép cé thé cung cép loi ich cho ngudi gidi thiéu, ca tai chinh hodc cic uu dai khac.
Viéc dung cdch nao d& xdc dinh hoa hdng duoc tré cho mét ngudi gidi thiéu la mot
trong nhitng chu dé ducoc thao ludn chi tiét. Cac mang tiép thi lién két, hoat déng nhu
la cadu nbéi gitia doanh nghiép ban hang va ngudi gidi thiéu gop phdn md réng qui mo
va tdng cuong hiéu qua giam sat cho loai hinh tiép thi nay.

Cuéi cung, Email marketing la mét trong nhifng céng cu tiép thi truc tiép hiéu qua
nh&t nhung ciing di kém vd&i nhiéu rui ro. D& dém bdo mdt chién dich tiép thi bdng

email dén d&n thanh céng, doanh nghiép nén xdy dung va cdp nhat thudng xuyén
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danh sach email cé chéat lugng cua khach hang tiém ndng. Danh sach email dugc lam
sach d& dadm béo hiéu qué khi st dung. Viéc thiét k& email ciing c6 dnh hudng rét Ién
déi véi hiéu qud cua chién dich. Cudi cung, mét chién dich tiép thi bdng email luén

cén duoc theo dbi va dinh gid hiéu qué chit ché dé& dadm béo thanh cong.

CAU HOI ON TAP
Cau 1: Online paid advertising la gi?
Cau 2: Co cac hinh thidc Online paid advertising nao?

Cau 3: Nhifng phudng thdc tinh phi nao c6 thé dudc ap dung cho Online paid

advertising?

Cau 4: Lam cach nao dé doanh nghiép danh gid hiéu qua cla mét chién dich Online

paid advertising?
Cau 5: Nhirng chi s6 nao giup danh gia hiéu qua cua moét chién dich email marketing?

Cau 6: Nhu thé nao dudc goi la téi uu hdéa cong cu tim kiEm (SEO - Search Engine

Optimization)

Cau 7: C6 nhiing loai két qua tim kiém nao dudc hi€n thi trén trang két qua cla cac

cong cu tim kiém?

Cau 8: Co6 nhirng hinh thic téi uu hda cong cu tim kiém nao?

Cau 9: Nhifng nguyén tic cé ban d€ néng cao thf hang cla trang web trén trang két
qua tim kiém?

Cau 10: Mang xa hdi la gi? Co nhirng loai mang xa hoéi nao?

Cau 11: Tai sao mang x& héi lai cé th& dugc s dung trong cac chién dich marketing?
Cau 12: Lam thé& nao dé thu hat ngudi truy cép trén cdc mang xa hoi?

Cau 13: Néu mdt cdng ty thanh 14p mét trang x& héi, nhiing y&u t8 nao can luu y dé
no thu hat nhiéu ngudi dung?

Cau 14: Tiép thi lién két nghia la gi?
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Cau 15: Nhirng Igi ich gi ma ngudi gidi thiéu cd thé nhén dudc khi gidi thiéu khéach

hang tiém nang cho doanh nghiép?

Cau 16: CS nhitng phuong thidc nao dé doanh nghiép va ngudi gidi thiéu cd thé thoa

thuén vdi nhau vé cach tinh hoa héng?
Cau 17: Nhu thé nao la email marketing? N6 cé dong nghia véi thu rac hay khéng?

Cau 18: Mdt danh sach email khdch hang tiém nang dé& s dung trong chién dich
email marketing nén dudc thiét 1ap va duy tri nhu thé& nao?
Cau 19: Lam cach nao d& doanh nghiép cé thé tranh viéc cac email marketing bi xem

la thu rac?

Cau 20: Thé nao la cd nhan hoda trong email marketing? Lam cach nao dé& thuc hién

no?
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BAI 3: CHIEN LUOC DIGITAL
MARKETING VA THUC THI

Sau khi hoc xong bai nay, hoc vién c6 thé:

- Giai thich tam quan trong cua chién lugc tiép thi s6, moé ta dudc cac thanh phan

tao nén mot chién ludc tiép thi so.

- Phén tich va danh gia tinh hinh dé xac dinh cdc muc tiéu chung vd muc tiéu cu thé

cua chién lugc Digital Marketing.
- X&y dung dudc cac KPI d&€ danh gid hiéu qua cla chién ludc Digital Marketing.

- Gidi thich dudc cac budc dé thuc thi mdt chién ludc Digital Marketing cu thé.

3.1 PHAN TICH MUC TIEU KINH DOANH VA
DIGITAL MARKETING

3.1.1 Chién lugc Digital Marketing

3.1.1.1 Téng quan vé chién ludc Digital Marketing

Chién lugc Digital Marketing xac dinh phuong phap ap dung cac nén tang cong

nghé k¥ thuat s6 d&€ hd trd cho cdc muc tiéu tiép thi va kinh doanh.

Chién lugc Digital Marketing vach ra cach doanh nghiép sé& dat dudc cac muc tiéu
Marketing théng qua cac kénh truc tuyén, cling nhu xay dung cdc muc tiéu cua chién
lugc va xac dinh céc chi s6 danh gia mudc d0 thanh cdng cla hoat dong Digital
Marketing.

C6 th€ hiéu ddn gidn vé& so d6 phat trién chién lugc marketing: hi€u nhu cdu cua
khach hang, xay dung chién ludc, thuc hién chién Iugc va tao dung niém tin v8i khach
hang.
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3.1.1.2 Muc dich cua viéc xay dung chién lugc Digital Marketing

Chién lugc Digital Marketing la can thiét dé cung cdp dinh hudng nh&t quan cho
cac hoat ddng ti€p thi truc tuyén cla té chic va tich hop v8i cadc hoat ddng ti€p thi
khac nhd&m hd trg cac muc tiéu kinh doanh téng thé cla td chc.

Chién Iudc Digital Marketing ¢ su lién quan v@i cadc muc tiéu dién hinh clia chién
lugc tiép thi truyén thdng, vi du nhu':

- Cung cap dinh hudng tudng lai cho cac hoat dong Digital Marketing;

- Lién quan dén viéc phan tich méi trudng bén ngoai cla t8 chic, cadc ngudn Iuc bén
trong va kha nang thong bao chién Iugc;

- Xac dinh cac muc tiéu Digital Marketing ho trg cdc muc tiéu ti&p thi;

- Lién quan dén viéc lva chon cadc phudng an chién ludc dé dat dudc cdc muc tiéu

Digital Marketing va tao ra Igi thé canh tranh khac biét bén viing;

- Bao gbém viéc xay dung chién ludc d€ giai quyét cac lua chon chién lugc tiép thi dién
hinh nhu thi tredng muc tiéu, dinh vi va diic diém k¥ thuét cla hon hdp tiép thi;

- Gilp xac dinh chién lugc nao KHONG nén theo dudi va chién thuat ti€p thi nao
khéng phu hdp dé€ thuc hién;

- Chi rd cac ngudn luc s& dugc trién khai va td chic s& dugc cdu trdc nhu thé nao dé
dat dudc chién ludc.

3.1.2 Phan tich muc tiéu cho chién lugc Digital Marketing

DE& phat trién mét chién Iudc Digital Marketing hiéu qua, doanh nghiép cin co cac
budc phan tich va xac dinh muc tiéu kinh doanh cling nhu muc tiéu cua chién lugc
Digital Marketing. Cac muc tiéu nay sé& la c¢d sd cho viéc xay dung cac KPI va viéc

phan tich hiéu qua clua hoat déng Digital Marketing sau nay.

Théng thudng, viéc phat trién mdt chién Iuge Digital Marketing cho doanh nghiép
can dudc thuc hién qua mét s6 ndi dung chinh trudc khi ti€n hanh xay dung chién
lugc. Theo thd tu thuc hién la:

1. Banh gia va phan tich tinh hudng;
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2. Phan tich va thiét Iap muc tiéu;
3. Xay dung chién lugc.

Viéc xay dung chién lugc Digital Marketing phu thudc rat 16n vao béi canh ma
chién ludc dudgc trién khai. Hinh 3.1 chi ra bdi cdnh phat trién chién lugc Digital
Marketing ma doanh nghiép can xem xét va phan tich. B6i canh nay bao gém cac yéu

td bén ngoai va bén trong doanh nghiép.

Nhifng yéu tdé anh hudng bén trong bao gom cac muc tiéu va chién lugc kinh
doanh. Nhifng yéu t6 nay lai anh hudng dén chién Iugc tiép thi va to dé anh hudng
truc ti€p dén chién ludc Digital Marketing.

Cac tac dong bén ngoai bao géom cau tridc thi trudng va nhu cau, chién ludc caa
cac doi thu canh tranh, cac cd hoi va mdéi de doa hién tai, trong tudng lai, dac biét la
nhitng cd hoi, moi de doa dudc tao ra bgi cac cong nghé s6 mgi xuat hién (vi du: tiép
thi trén thiét bi di dong, mang xa hoéi) va cac phudng phap ti€p thi (vi du: tiép thi

bang cong cu tim ki€ém, s dung phuong tién truyén théng mang xa hdi).

Businass
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strategy
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strategy

Market Digital
structure and 3 marketing ~—
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Emerging
opportunities D Internal influences
and threats
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strategies
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Hinh 3.1: Anh hudng bén trong va bén ngoai déi véi chién ludc Digital
Marketing

Ngudn Dave Chaffey (2016)
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Bén canh chién lugc Digital Marketing téng thé&€, doanh nghiép cling cin dit ra
chié&n luge ddi v8i cac kénh Digital Marketing cu thé, déng thdi doanh nghiép nén xac
dinh cach d&t muc tiéu cho kénh va phat trién cdc ndi dung danh cho kénh truyén

thong, cac phudng tién truyén thong phu hgp dap Ung yéu cau cla ngudi dung cudi.

Chién lugc Digital Marketing cling xac dinh tam quan trong chién Iugc cua cac kénh
k¥ thudt s8 so vdi cac kénh truyén thong khac d€ giao ti€p truc ti€p véi khach hang. Mét
s6 doanh nghiép, chdng han nhu cac hdng hang khdng gid ré, s’ dung cac kénh truc
tuyé&n, chang han nhu trang web va tiép thi qua email, dé cung cép dich vu va giao tiép
vdi khach hang. Trong khi dé nhiing doanh nghiép khac thuc hién chién ludc s dung két
hop cac kénh ky thuat s6 va ngoai tuyén - vi du: cac nha ban |é s dung giao tiép mat
doi mat, dién thoai, di dong, thu truc tiép va trang web. Trong tam cla chién lugc Digital
Marketing 1a cdc quyét dinh vé& cach s dung kénh dé hd trg cac chién Iugc tiép thi, cach
khai thac di€ém manh, quan ly diém y&u va s dung nhiéu kénh két hdp nhu mét phén
cla chién lugc ti€p thi da kénh. Chién ludc ti€p thi da kénh gilp xac dinh cach cac kénh
tiép thi khac nhau tich hdp, hd trd |1an nhau v& phat trién d& xuat va truyén thong dua

trén gia tri tuong ddi véi khach hang va doanh nghiép.
Pham vi caa chién lugc Digital Marketing

Cac doanh nghiép khi xay dung chién Iugc can xem xét cac van dé rong han thay

vi chi tép trung vao céc kénh Digital Marketing, nhu lam thé& nao dé:

- S dung cac cdng cu tu ddng hda tiép thi d&€ phat trién quan hé khach hang. Vi du
nhu email, dién thoai di déng va cd nhan héa dua trén trang web, dif liéu quan ly
khach hang.

- Phéat trién trai nghiém khach hang téng thé da kénh.

- Toi da hda két qua t viéc hgp tac véi cac trung gian truc tuyén nhu nha xuat ban
va nhirng ngudi cé anh hudng nhu blogger, Youtuber,....

- Khai thac ti€p thi truyén thong xa hoi thong qua viéc s dung trang web cua doanh
nghiép thong qua ndi dung do ngudi dung tao trén 'ng dung mang xa hdi chinh
nhu Facebook, Google+, LinkedIn, Twitter...

Phat tri€n chién lugc Digital Marketing cling lién quan dén viéc thiét ké lai cac quy

trinh kinh doanh, dé tich hgp véi cac ddi tac: nha cung cdp, nha phan phéi.
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3.1.3 Xay dung chién lugc Digital Marketing

P& xady dung chién lugc Digital Marketing hiéu qud, cdc doanh nghiép phai lua
chon phudng phap ti€p thi truc tuyén phu hdp véi san phdm va déi tugng khéch hang
ma doanh nghiép hudng dén. Viéc xay dung dugc modt chién Iudc Digital Marketing
hiéu qua cb thé dudc thuc hién théng qua cdc budc sau:

Budc 1: Panh gia tinh hinh doanh nghiép, déi tha va khach hang

Viéc dau tién ma doanh nghiép can lam la danh gia tinh hinh va tiém luc cua
doanh nghiép dé dua ra mét chién lugc digital marketing pht hdp nhét. Tiép theo,
doanh nghiép cén nghién cdu, tim hi€u thi trudng ciing céc d8i thu canh tranh, phan
tich céc thudn Igi va khé khin, dua ra cac phucng an dé& khic phuc néu gip phai rui
ro. Phan tich SWOT (di€m manh, diém yéu, cc hdi, thich thic) cb6 th&€ dugc s dung
cho budc nay. Ngoai ra, viéc xac dinh va danh gia khach hang muc tiéu sé gilp doanh
nghiép c6 dudc ndi dung chién dich bdm sdt nhu ciu, ddc diém clia nhém ddi tudng
khach hang.

Budc 2: Xac dinh muc tiéu

Budc ti€p theo la xac dinh muc tiéu chién Iugc cha doanh nghiép. P& xdy dung
muc tiéu mdt cach cé hiéu qud, md hinh SMART cé thé dugc dp dung. Theo dé, muc
tiéu tot can dap U'ng cac tiéu chi sau:

S - Specific: Muc tiéu can cé dd chi tiét, cu thé va dé hiéu.

M - Measurable: Muc tiéu phai c6 thé do ludng dudc.

A - Actionable: Thé hién tinh kha thi cia muc tiéu trong thuc té.

R - Relevant: Su lién quan trong muc tiéu.

T - Time-Bound: Thdi han dé& dat dudc muc tiéu dugc dé ra.

Budc 3: Lén y tudng trién khai chién lugc

Dua trén muc tiéu chién ludgc va két qua phan tich ddi tugng khach hang, doanh
nghiép Ién y tudng cho thong diép chd dao, ndi dung va kich ban cho cac kénh Digital
Marketing dé dat dudc muc tiéu dat ra.
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Budc 4: Xac dinh cong cu, phucng tién Digital Marketing can st dung

Mot trong nhifng van dé quan trong cla chién ludgc Digital Marketing la xac dinh
cac cong cu can s dung, vi du s dung SEO trang web, Email marketing, seeding

Facebook, quang cdo trén Youtube, TikTok,...
Budc 5: Lén ké hoach cac kénh Digial Marketing

Trong tam cla mot chién ludc Digital Marketing chinh Ia hinh thid'c va n6i dung cla
thong diép truyén tai trén cac kénh Digital Marketing. Céan tao ra ndi dung phu hgp,
giup truyén tai thong diép dén khach hang, tor d6, dem dén su tudng tac nhiéu hdn
gilta doanh nghiép va khach hang.

Budc 6: Xay dung cac chi so do luéng va cong cu danh gia

Céac KPI d& danh gid hiéu qua clia hoat déng Digital Marketing cdn dugc xac dinh
phu hgp vé&i cong cu truyén thong, kénh truyén thong da chon, cling nhu phu hgp véi
muc tiéu cha chién Iude. Phudng phap va céng cu dé€ thu thdp va phan tich di liéu,
phudng phdp bdo cdo két qua cling cdn dudc xac dinh cu thé.

Cac nguyén tic trong xay dung chién Iugc Digital Marketing:

Michael Porter (2001) cho rdng Internet va ky nguyén ky thuét s6 da nang cao
tam quan trong cda chién lugc Marketing, nhung 6ng khuyén khich cac doanh nghiép
nén than trong va dé nghi cdc doanh nghiép nén tp trung khi phat trién chién lugc.
Ong tin réng su phat tri€n trong viéc s dung phudng tién truyén thong k¥ thuét s
va cong nghé sé khién viéc tao, duy tri Igi thé canh tranh tré nén kho khan hagn, tu dé
dé xuét sdu nguyén tdc cb thé& gilp duy tri mét chién lugc hiéu qua:

1. Bat ddu v8i muc tiéu ding dan co gia tri kinh té thuc té.

2. Xac dinh mét dé& xudt ndi dung giad tri, 1a duy nhit nhung quan trong 1a cé thé
phan phai.

3. Lam nhifng didu khéc biét; tao ra chudi gid tri khac biét.

4. Chudn bj d€ danh ddi, diéu chinh cdc hoat déng cla céng ty dé vuot trdi hon cac
doi thu.

5. Tao su phu hgp gilfta nhitng gi cong ty lam, ndi cong ty mudn cé mdt va cac ngudn

luc san co.
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6. Thiét |ap tinh lién tuc. Cac quyét dinh |&p k& hoach tuén theo cac nguyén tac dudc

dé ra bdi cac muc tiéu ban dau.

Tat ca nhirng y€u t6 nay la nén tang cho mot chién Iugc Digital Marketing.

3.1.4 Phan tich va thiét 1ap muc tiéu cho Digital Marketing

Bat ky chién ludc ti€p thi nao cling phai dua trén cac muc tiéu dudc xac dinh rd
rang cua doanh nghiép, nhung da cé xu huéng Digital Marketing dudc ti€n hanh tach
biét v8i cac muc tiéu ti€p thi va kinh doanh khac. Cac muc tiéu dudgc xac dinh, su
dung khac nhau trong cac cdng ty hodc bé phén khac nhau cla doanh nghiép cé thé
dan dén cac sai Iam khi xay dung cac quy trinh theo d&i va cai tién hiéu qua tiép thi.
Théng thudng trong cac doanh nghiép cac muc tiéu phai la cu thé&, ddp ¢’ng cac tiéu

chi SMART (Specific, Measurable, Actionable, Relevant, Time-Bound).

M&i quan hé dién hinh gilfa cadc muc tiéu chung, muc tiéu cu thé va KPI dugc thé
hién trong Hinh 3.2. Trong dé:

1. Tam nhin (Vision): Tam nhin la nhitng diéu ma doanh nghiép mudn dat dugc trong
tudng lai mot cach dai han ma théng qua chién lugc Digital Marketing sé déng goép
dé doanh nghiép truyén tai théng tin trong ndi bé doanh nghiép va ciing nhu bén
ngoai doanh nghiép.

2. Muc tiéu chung (Goals): c6 muc dich rdng rdi 1a chi ra cdch doanh nghiép cé thé
hudng Igi tor cac kénh k¥ thuat s6. Chung mo ta cach Digital Marketing sé& déng
gop cho doanh nghiép trong céac linh vuc chinh la tang doanh s6 ban hang, giao
ti€ép v8i khach hang.

3. Muc tiéu cu thé (Objectives): dua ra dinh hudng va muc tiéu thusng mai rd rang.
Muc tiéu cu thé Ia cdc muc tiéu dap U'ng cac tiéu chi SMART, dudc st dung dé& theo

doi hiéu qua hdn so véi muc tiéu chung.

4. Cac chi s6 hiéu sudt chinh (KPI): dugc s dung dé€ kiém tra xem moi chuyén c6
dang di dung huéng hay khéng. KPI la céc s8 liéu cu thé dudc si dung dé theo ddi
hiéu sudt nhdm dadm bdo doanh nghiép dang di ding huéng dé& dat dudc céc muc

tiéu cu thé.
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Vision

Goals

Objectives

CSFs and KPlIs

Metrics and Measures

Hinh 3.2: M&i quan hé giifa tam nhin, muc tiéu, muc tiéu va KPIs

3.2 THUC THI CHIEN LUQ'C DIGITAL MARKETING

3.2.1 Cac Framework cho viéc trién khai chién Iugc Digital
Marketing

Cac framework cho Digital Marketing 1a m6 hinh xac dinh cac quy trinh tié€p thi va
quy trinh 1am viéc, déng thdi phac thdo cac thanh phan va diém mdc quan trong
trong hanh trinh cia ngudi mua. Viéc thuc hién cac hoat déng tiép thi véi framework
cho chién lugc Digital Marketing dam bao cé géc nhin tdng quat va giam thiéu sai sot
khi trién khai chién lugc Digital Marketing.

C6 nhidu framework cho chién Iudc Digital Marketing, mdi framework d& cap dén
mét quy trinh hodc cach tié€p cén ti€p thi cu thé. Cac doanh nghiép phai hi€u rd muc
tiéu va cac uu tién trudc khi lva chon framework cho chién ludc Digital Marketing giup

dat dudc muc tiéu dat ra.
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Framework cho chién ludc Digital Marketing giup phat trién mot k& hoach tiép thi

hiéu qua. Framework gilp cac Advertiser:

Truyén tai thong diép vé tam nhin, s& ménh va gia tri cdt I6i cia doanh nghiép
I6ng ghép trong cac chién dich xay dung thudng hiéu va ban hang trén nén tang

Digital Marketing.

Xac dinh cdc gid tri khac biét vé& dich vu/san ph&m cla doanh nghiép hay céc

chudng trinh khuy&n mai néu cé.

Phat trién cac k&€ hoach Digital Marketing thanh céng bdng céch xac dinh cdc hanh

dong quan trong cho tirng giai doan trong hanh trinh cia khach hang.

Xdac dinh céc rao can déi vdi chuyén ddi sang ti€p thi s& badng cach phén tich toan

bd hanh trinh cia khach hang va hiéu suat ti€p thi trong qua khu.

Nhén ra cac co hdi dé thic dady khach hang hudng téi hanh déng mong muén.

Trédnh khodng cach trong giao dich badng cach tao ra su hoa hdp gilfta cdc nhém

cong tac trong doanh nghiép.

Tao trai nghiém mugt ma va gidm thiéu xung d6t & moi diém ti€p xic cla khéach

hang.

Dudi day la mot s6 framework cho chién Iugc Digital Marketing dugc s dung réng

~ .

rai:
Phuong phap Iap ké hoach RACE

L4p k& hoach RACE Ia mdt vi du phé bi€n v& khung chién lugc Digital Marketing.
RACE la viét tat cla Reach, Act, Convert and Engage va tap trung vao tang trudng

doanh s6 ban hang. Hay xem xét bdn giai doan trong lap k& hoach RACE:

- Reach (Pham vi ti€p cén): Xay dung nhin thic v& thudng hiéu va kha ndng hién thi
la muc tiéu chinh cta qua trinh 'Tiép can'. Biéu nay bao gém tao Iuu ludng truy cap

trang web, lién két bén ngoai, tudng tac trén mang xa hdéi va phudng tién hién cé.

- Act (Hanh déng): Bao gom viéc thuyé&t phuc khach truy cap thuc hién mdét hanh
déng cu thé trén trang web, trang ban hang hodc tai khodn mang xa hdi. Ty Ié
thoat, thd&i gian trung binh danh cho moét trang web va sé ludng ngudi dang ky la

nhifng chi sé chinh cho giai doan nay.
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Convert (Chuyén d6i): Tap trung vao viéc chuyén d8i nhiilng ngudi theo ddi dam
mé thanh khach hang tra tién. Ty 1& chuyén ddi, s8 ludng khach hang tiém néng,

doanh sd ban hang va tang trudng doanh thu la cac chi s6 hoat déng chinh.

Engage (Tudng tac): La qud trinh phat trién cdc mdi quan hé dich thuc véi khach
hang dé€ tdng kha nang gili chan khach hang.

Marketing funnel

Day la mot trong nhitng framework cho chién lugc Digital Marketing dugc s dung

phd bién nh&t. N6 minh hoa hanh trinh cla khach hang tir khi 1a khach hang tiém

nang khdm pha san phdm cta céng ty dén khi ho mua hang. Marketing funnel dugc

chia thanh bon giai doan:

Awareness (Nhan thidc): Pay la khi khach hang tiém nang phat hién ra thudng
hiéu thong qua cac kénh Digital Marketing truc ti€p nhu quang cao truc tuyé&n dudc
nham muc tiéu hodc cac kénh Digital Marketing gian ti€p nhu t8i vu hda céng cu
tim ki€ém (SEO).

Interest (SuU quan tam): Trong giai doan nay, su quan tam cuda khach hang dugc
thic d8y bang cach truy cdp vao cac kénh truyén thdng thudc sé hifu ciia cong ty
dé tim hiéu thém vé sadn pham.

Consideration (Can nhéac): Déay la khi khach hang tiém nang bat dau xem xét mot

san phdm nhu 1a gidi phap cho vdn dé cua ho.
Action (Hanh d@éng): & day, khach hang quyét dinh mua san pham.
Flywheel model (M6 hinh banh da)

MO hinh banh da la moét framework cho chién Iugec Digital Marketing lay khach

hang lam trung tam. Muc tiéu cla tat ca cac chdc nang trong mo hinh banh da |a toi

vu hoéa hanh trinh ctia khach hang, loai bé nhitng "xich mich" lam cham qua trinh cua

ngudi mua, chdng han nhu théng diép thudng hiéu khéng nh&t quan. Md hinh banh

da chia hanh trinh cia khach hang thanh ba giai doan:

Attract (Thu huat): Tap trung vao viéc thu hat su’ chd y caa khach hang thong qua

cac chién lugc Digital Marketing hifu cd hoac vo ca.
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- Engage (Tudng tac): Tap trung vao viéc tao mdi quan hé véi khach hang va khién

ho biét d&n san pham.

- Delight (Han hoan): Tap trung vao viéc hd trg va tao didu kién cho khach hang co

nhirng trai nghiém tich cuc va dap ng nhu cau caa ho.

- Khi khach hang cé trai nghiém tich cuc véi thudng hiéu hodc cong ty, ho sé cé xu

hudng gidi thiéu véi moi ngudi xung quang ho.
Forrester's 5 Is

MO hinh 5 I cla Forrester xem xét mudc d6 tham gia, tudng tac, mdc dé than thiét
va anh hudng cla mdt cd nhan vdi thudong hiéu theo thgi gian. M6 hinh dé xudt rang
kénh ti€p thi da 16i thdi. Thay vao d6, doanh nghiép phai thu hat khach hang trong

sudt vong ddi cha san phdm dé tao ra cac chién dich Digital Marketing thanh céng.
5 I cua Forrester la:

- Involvement (Su tham gia): Hanh doéng 16i kéo khach hang tham gia vao thudng
hiéu hodc san phdm. Su tham gia c6 thé dudc dinh Iugng thdng qua théng ké
trang web, chang han nhu s6 [in xem trang, luu lugng truy cip trang web va thdi

gian trung binh danh cho mét trang.

- Interaction (Tudng tac): Giai doan nay bao gém cac hoat déng cua khach hang véi
thuong hiéu hodc san phdm, chdng han nhu mua hang, dédng ky ban tin va chia sé

anh.

- Intimacy (Su thdn mat): Su thdn mat tiét 16 tinh cam va cam xdGc dang sau nhing
hanh déng ma khach hang thuc hién véi thudng hiéu hodc san phdm. Vi du bao
gdm cam xUc déng sau bai danh gid sadn phadm, dé cdp trén mang xa hdi hoic 15i
ching thuc caa khach hang.

- Influence (Anh hudng): Giai doan Anh hudng d& cdp dé&n kha ning khach hang va
cac bén lién quan bén ngoai doanh nghiép gidi thiéu sdn pham cho ngudi khac.
Piéu nay cé thé& dugc do ludng thdng qua ty 1& chia sé, lugt gidi thiéu va lugt dé
cap truc tuyén.

- Individual (Ca nhan): Ca nhan ngu y tap trung vao mot ngudi hdn la mot nhom

hodc cbng ddng. 'Ca nhan' chi tiét, cu thé hon va it chung chung han.
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Hanh trinh quyét dinh cua nguoi tiéu dung McKinsey

Khach hang dua ra quyét dinh mua hang cla ho dua trén mét so tiéu chi. Hau hét

moi ngudi bat ddu hanh trinh mua hang truc tuyén cha ho bang cach tim ki€m cac bai

danh gid san phdm va cac gdi y trén mang xa hdi. Hanh trinh quyét dinh cia ngudi

tiéu dung bao gom cac buéc sau:

Trigger (Kich hoat): Pay la khi ngudi dung nhan ra ho gap su cd va yéu cau san
phdm hodc dich vu cung cdp giai phdp. Trinh kich hoat nay bdt ddu hanh trinh
quyét dinh cha ngudi tiéu dung.

Initial consideration set (Nhdm can nhac ban dau): Khi cdn nhadc mua hang, moi
ngudi suy nghi v& nhdm can nhac dau tién - nhitng thudng hiéu quen thudc xuét

hién ngay trong tam tri ho.

Evaluation (Panh gid): Ngudi tiéu dung tim kiém va thu thap thong tin tir mot so
ngudn, xem xét cac trang web d& kham pha thudng hiéu cung cdp nhiing gi ho

mudén hoac can.

Buying (Mua): Ngudi tiéu dung chon mot thudng hiéu va mua hang sau khi loc cac
lua chon thay thé& dua trén thong tin tor budc Banh gia.

Ongoing exposure (Ti€p xuc lién tuc): Sau khi mua san phdm hodc dich vu, khach
hang phat trién cac ky vong sau khi mua anh hudng dén qud trinh ra quyét dinh

cua ho ddi vdi cac lan mua hang trong tudng lai.

Loyalty loop (Vong 1&p khach hang than thiét): Tuy thudc vao viéc sadn phadm giai
quyét nhu cdu cla khach hang tdt nhu thé nao, ho c6 thé trd thanh khach hang
trung thanh va ngudi Ging hé thucng hiéu, thu hat nhiéu khach hang hon dén véi
doanh nghiép.

3.2.2 Thuc thi chién lugc Digital Marketing

Trong néi dung cta muc 3.1.3, chidng ta d& tim hi€u vé& cdc budc d€ x4y dung mot

chién lugc Digital Marketing, phin nay sé& téng két lai tit ca cdc budc tur viéc xay dung

chién Iudc, thuc thi, danh gia va cai tién chién lugc Digital Marketing cua doanh nghiép.

Viéc thuc thi mot chién lude Digital Marketing 1a mot qua trinh cai tién lién tuc, lién

tuc th( va sai - doanh nghiép can phai lién tuc hoc hoi, cap nhat va tdi vu hoéa chién
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lwge. Dudi day |la cac budc dé xay dung - thuc thi - va cai tién lién tuc chién lugc
Digital Marketing.

3.2.2.1 Nghién ciu doi tueng khach hang va xac dinh tinh cach
ngudi mua

Buéc dau tién la tim ra doi tugng khach hang ma doanh nghiép huéng dén la ai, ho
mudn gi va tinh cdch ngudi mua nhu thé& ndo. Tinh cdch ngudi mua 13 hinh mau cia
khach hang ly tudng ma doanh nghiép mong mudén - mét nhén vat hoan hdo dé mua
san pham hodc dich vu cla doanh nghiép. Doanh nghiép can nghién cfu xem khach
hang tiém ndng nghi va lam viéc nhu thé nao. Khi thuc hién di€u nay, cdn cé gang
khdng dua trén cac gia dinh ma s dung di liéu thuc té€ dé co thé co dude bilc tranh
trung thuc vé& khach hang. Diéu nay cé thé thuc hién bdng céch s dung cac cdng cu
phan tich truc tuyén dé biét cach ddi tudng ti€p cdn va tim thém mét s8 thdng tin nhu

tudi, gidi tinh, nghé& nghiép cla ho.

3.2.2.2 Xac dinh muc tiéu

Khi d& tim ra d6i tudng cdn nhdam muc tiéu, d3 dén lic xem xét nhitng gi doanh
nghiép mudn dat dugc tu chién lugc ti€p thi ky thuat s6. Muc tiéu tiép thi cla doanh
nghiép phai ludn gén lién v8i muc tiéu cha td chic - hay danh thdi gian nay dé xem
xét cach céc nd luc tiép thi cta doanh nghiép tao nén thanh cdng chung cta cdng ty

va ndi doanh nghiép cung cap gia tri.

Vi du: néu muc tiéu cua cbéng ty la tang doanh thu |Ién 30%, muc tiéu ciia nhém
ti€p thi c6 thé 13 tao ra thém 60% khach hang tiém ndng tor lvu lugng truy cép truc
tuyén so v8i nam ngoai. Muc tiéu cua doanh nghiép phai do lUdng dudc va dat muc

tidu cao trong khi van ndm trong kha ning cho phép.
3.2.2.3 banh gia ndi dung, kénh, cong cu va ndi dung hién co
cua doanh nghiép

& budc nay cadn xem xét nhifng gi doanh nghiép d& cé va nhifng th doanh nghiép

can dé dat dudec muc tiéu.
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3.2.2.4 Lap ban d6 chién ludc dua trén cac framework

Pé& truyén ba théng diép va ndi dung quang cdo mdt cach hiéu qua, diéu quan
trong 1a phai hi€u kénh ti€p thi. Diéu nay dé& cdp dén qua trinh bién cd nhén hay
khach hang nao sé& truy cap trang web hoac cac kénh truyén thong xa hdi cia doanh
nghiép va ho s& mua hang. Hanh trinh khach hang cé thé dudc chia thanh cac giai
doan, mdi giai doan cd loai ndi dung riéng biét dé dua khach hang dén giai doan mua
va trung thanh vdi san phdm cla doanh nghiép. Cac framework dudc dé& cip & phén
trudc co thé dudc dp dung cho budc nay.

3.2.2.5 D4t KPI

Khi chién Iugc Digital Marketing xac dinh, cdn chudn bi chi tiét cach do Iudng thanh
cdng chién ludc va cac hoat ddéng Digital Marketing trong khudn khd cua chién ludc.
Cac KPI (cac chi s6 hiéu suat chinh) cua chién lugc Digital Marketing la cac s6 liéu va
két qua xac dinh su thanh cong trong viéc dat dudc muc tiéu tiép thi cia chién lugc.
Cé r&t nhiéu KPI tiém ndng cd thé dung cho chién ludc Digital Marketing. Vi du ty |é

click trong chién dich email hodc ty Ié chuyén d6i trang dich.

3.2.2.6 Thuc thi cac chién dich Digital Marketing

Day la giai doan dua chién lugc Digital Marketing vao hoat doéng. Doanh nghiép
nén chon mét vai linh vuc d&€ tdp trung ngudn luc va khéi ddng mdt s8 chién dich

trong chién lugc tdng thé&. Can lién tuc diéu chinh va hoc héi tir qua trinh nay.

3.2.2.7 Tu dong hoa

Thu'c thi chién lugc Digital Marketing doi héi moét khdi lugng cong viéc 18n va nhiéu
cbng doan cb thé tn rat nhiu thdi gian, trong khi da s8 cac cdng doan co thé dugc
tu déng hda. Ti€p thi qua email, truyén théng x& hdi va ti€p thi ndi dung d&u cé thé
dudc hod trg bdi cdc cdng cu tu déng hda. P& theo ddi va danh gid khéi ludng céng
viéc, cac tinh ndng tu déng trong hé théng quan ly cdng viéc cling cé thé dudc sur

dung cho viéc quan ly cac yéu cau va nhiém vu cua tung chién dich.
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3.2.2.8 Theo doi va giam sat

Khi cac chién dich dugc thuc thi, diéu quan trong la phai theo doi xem ching dang
tién trién nhu thé ndo. Cac chién dich Digital Marketing cdn nhiéu thdi gian va khéng
gian dé thuc hién. T8ng trudng dai han trong tiép thi k¥ thuét s6 thudng hiém khi xay ra
theo dudng thang - doanh nghiép cé thé dau tu hang thang vao mét chién dich trudc khi
nhan ra rang chién dich dé khong hiéu qua nhu d3 hy vong va cac nd luc va ngudn luc
clia doanh nghiép cé thé phu hdp han & nhitng chién dich khéac. Viéc theo ddi, gidm sat

va thu thap lai két qua lién tuc sé gilp diéu chinh chién lugc mot cach tdi uu.

3.2.2.9 Phan tich va toi uvu hoa

Sau khi da thu thap dudc cac dif liéu tur viéc thuc thi chién Iugc va tién hanh phan
tich, danh gia, can thuc hién cac thay ddi. Viéc tdi uvu hda cac thanh phén trong chién

lrge Digital Marketing la bat budc trong moi trudng truyén thdng sd ludn bién dai.

3.2.2.10 Lip lai

Chién Iugc tiép thi ky thuat s6 la mot trong nhitng chién Iugc ngay cang dudgc cac
doanh nghiép ph& bién &ng dung, doanh nghiép ludn tim céch cai thién va nédng cao
cua su thanh cong trong kinh doanh clia doanh nghiép. Mot Advertiser ky thuat sé
gidi luén san sang hoc hai, cai tién tlr viéc thuc thi cac chién dich tiép thi va 4p dung
vao cac chu ky sau. Ho sé rut kinh nghiém, phan tich hiéu qua cling nhu phan tich cac
bdo cdo trén nén tang Google analytics hay cac bao cao trén cac nén tang mang xa

hoi hoac cac cong cu Digital Marketing khac...

3.3 XAY DUNG KPI CHO CAC HOAT PONG
DIGITAL MARKETING

3.3.1 KPI cua Digital Marketing la gi?

Trong mdi trudng mang Internet, cadch phd bi€n nhét d&€ danh gid thanh cdng cda
mot thong diép truc tuyén la mdc d6 phan hoéi cua ngudi dung vé nhiing gi da truyén
tai va chia sé. Hién nay, v@i cac cong nghé tién tié€n, cac Advertiser c6 mét cach danh

gia chi tiét va khoa hoc hdn, d6 la cac KPI Digital Marketing.
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KPI (Key Performance Indicators) hay con dugc goi la thudc do hiéu suat
(Performance Metrics). Cac nha Digital Marketing si dung KPI Digital Marketing dé& do

ludng su thanh cdng cla mdt chién lude, chién dich hodc kénh tiép thi cu thé.

Céc chi s8 hiéu suét chinh (KPI) 1d mdt phudng phap thiét yéu d& do ludng su
thanh cong cua chién dich Digital Marketing. Cac chi s8 hiéu suat Digital Marketing
dudc chon tuy thudc vao muc tiéu ti€p thi va kinh doanh da dat ra. Doanh nghiép cé
thé& chon mét hodc nhiéu KPI chinh dé ddnh gid cdc muc tiéu chinh clta chién dich va

mét s8 KPI phu c6 lién quan dé& danh gid cdc muc tiéu phu.

3.3.2 Cac loai KPI trong Digital Marketing

KPI trong Digital Marketing giip doanh nghiép hi€u ré hon vé hiéu qua cla hoat
dong tié€p thi. Chung cung cap thong tin v& cach cac chién dich Digital Marketing dang
hoat déng. Néu mot chién dich khong tao ra két qua nhu mong dgi, doanh nghiép cé

thé theo ddi va diéu chinh chién dich. Ba loai KPI chinh trong Digital Marketing |a:

Nhan thdc: Nhan thdc cé nghia la dua thudng hiéu dén vdi cang nhiéu ngudi cang
tot. Cac chién thuat tiép thi nang cao nhan thid'c bao gom gui email va goi dién thoai.
Cac KPI thuéc nhom nay danh gid su hiéu qua trong viéc nang cao nhan thidc caa
khach hang.

Chuyén ddi: Chuyén d6i tdp trung vao viéc chuyén ddi khach hang tiém ndng
thanh khach hang, tic la tao ra doanh s6 ban hang. Hiéu qua cuda cac ndi dung nhu
bai d8ng trén blog va podcast véi I3i khuyén cho thi trudng cé thé€ dugc danh gid bang
cac chi s6 loai nay. Cac chi s6 nhu ty Ié khach hang quyét dinh mua hang trén sé
khach hang xem trang web thuéc nhém nay.

Phan tich: Cac KPI nay gilp xem xét va xac dinh sd tién doanh nghiép d3 chi dé€ co
dudc mdi khach hang mdi. DT liéu thu thap dudc gilp cai thién cac chién dich ti&p thi
trong tucng lai.

3.3.3 Muc dich ctia KPI trong Digital Marketing

KPI trong Digital Marketing hudng dan cdc Advertiser tao ra k&t qua cu thé&, ching
minh Igi tic dau tu ti€p thi. Néu khdng cé KPI, cac nha Digital Marketing c6 nguy co
thuc hién cac hoat dong tiép thi ma khong cé muc tiéu hoac dinh hudng. S dung KPI
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trong Digital Marketing giup do ludng tién d6 va dinh Iugng nhitng Igi ich cua chién
luUgc Digital Marketing.

3.3.4 Mot s6 KPI cho cac hinh thirc Digital Marketing

Cac KPI Digital Marketing khac nhau gilfta cac du an. Mac du nhiéu chi s8 Digital
Marketing la theo tirng trudng hgdp cu thé&, nhung c6 mdt s6 KPI nhit dinh cé thé dugc
sir dung lam s6 liéu chung d&€ danh gid hiéu sudt. Mét s6 vi du vé KPI Digital

Marketing nhu sau:

3.3.4.1 Cac KPI tiép thi qua email
Cac KPI tiép thi qua email can thiét bao gom:

S0 lugng email dugc gui, md hodc tra I8i thanh cong: Piéu nay gilp do ludng xem

email c6 vao hop thu dén cda ngudi nhan hay khong.

Ty |& click vao nut CTA va lién két dudc nhidng trong email: Chi s6 nay cho thay
muUc d0 hiéu qua cla cac phiéu mua hang hoac I3i kéu goi hanh dong qua email.
Chia sé& trén mang x8 héi va Iugt chuyén ti€p: Chi s nay gilp do Ivdng mdc dd

tugng tac trén mang xa héi véi khach hang.

3.3.4.2 KPI trén mang xa hoi

Cac KPI truyén thong xa hoi chd y&u bao gom:

S0 ngudi theo doi so v8i s6 ngudi bd theo doi: Chi s6 nay gilp danh gia xem noi
dung cua kénh cé gay dudc an tugng véi khan gia hay khoéng.

Lugdt thich, nhan xét va chia sé: Chi s8 nay bao hiéu su k&t ndi véi khan gia, dan
dén ty & chuyén d6i cao hdn, ting lugt ngudi dung va méi quan hé bén chit hdn theo
thgi gian.

S8 1an hién thi méi: Chi s& nay thé hién kha ndng tiép cin va ting trudng khéng

phai tra tién.

3.3.4.3 KPI tiép thi ndi dung

Cac KPI tiép thi ndi dung cd ban bao gém:
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SO lugt truy cap duy nhat: Chi s6 nay ghi lai lvu lugng truy cap, giap do ludng hiéu
sudt cua cac trang ban hang, théng diép quang cdo va cac chién thuat tiép thi trong

nudc va tao khach hang tiém nang khac.

Thdi gian trung binh trén trang: Chi s6 nay cho biét thdi gian trung binh cua khach
truy cap trén trang web va cac trang dich cda doanh nghiép. Mdc trung binh cao cho
thdy rang ndi dung cla trang co lién quan dén khach hang.

Ty 1é click vao nut lién két va CTA: Chi sd nay cho thdy su phlu hop gilfa san phdm

va thi trudng muc tiéu.

3.3.4.4 KPI SEO

Cac KPI SEO can thiét bao géom:

Xép hang céng cu tim kiém tur khéa: Muc tiéu xép hang cao cho cac tu khéa lién quan

dén nganh cta doanh nghiép |4 mdt chién ludc t6t d€ thu hat luu lugng truy cép.

Luu lugng truy cap khong phai tra tién: Tang lvu lugng truy cap vao cac trang web
va san ph&dm cé nghia 1& nhidu ngudi dang tim ki€m cédc san phdm va dich vu mét
cach tu nhién, diéu nay cho thay chién lugc SEO dang hoat déng hiéu qua.

Ty |é click vao lién két: Ty |& click vao lién két cho biét mdc do hiéu qua cla cac

ban tin quang cdo cé tra tién cia doanh nghiép.

3.3.4.5 KPI cho hinh thirc ti€p thi s6 Pay Per Click (PPC)

Cac KPI PPC can thiét bao géom:

Ty |é click: Chi s6 nay gidp danh gia mdc do thuyét phuc cia théng diép va cach
khach hang phan hoi.

Ty 1& chuyén d6i ban hang: Chi s8 nay cho biét liéu vu ddi dugdc hlra hen trong
quang cdo cb lién quan dén ddi tugng ma noé dudc hién thi hay khdng.

Gid moi chuyé&n d8i: Chi s8 nay cho bi&t chinh xdc ngan sach cta chién dich dang

di dén dau va chién dich cé dang dé tai dau tu hay khéng.
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3.3.5 Theo doi cac KPI trong Digital Marketing

Do dé& dang theo ddi nhidu sb lidu Digital Marketing, cac Advertiser cé thé& thu thap
nhiéu théng tin hén muc ho can. Tuy nhién, diéu nay cé thé dan dé&n lang phi thdi

gian va nguon luc.

Theo ddi cac chi s6 Digital Marketing khéng lién quan cé thé khién cdng ty phén tdm
khoi nhiing gi thuc su’ can thiét cho muc tiéu. Céc chi sé khéng thay ddi téc ddng cla

thuong hiéu dé trén thi trudng 14 nhitng chi s8 v6 nghia va khéng dang dé theo dbi.

Néu cac KPI cua chién lugc Digital Marketing khong dugc dat md'c mong mudén,
hay xem xét cac yéu td khac nhau cta chién dich tié€p thi nhu dong tiéu dé trong tiép
thi qua email, ndt kéu goi hanh dong trén trang dich hoac néi dung théng diép trong

chién dich quang cdo.
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TOM TAT

Bai nay cung cdp cic khai niém vé chién luoc Digital Marketing, céc budc d& xéy
dung mét chién luoc Digital Marketing hiéu qua. Bén canh dé, cdc nguyén tic trong
xa8y dung chién lugc cling duoc dé cép, cung véi phuong phap phan tich tinh huéng va

X8y dung céc muc tiéu chung, muc tiéu cu thé cho chién lugc Digital Marketing.

Phén tiép theo dé cédp dén céc framework cho viéc trién khai céc chién luoc Digital

Marketing va céc budc dé thuc thi chién lugc mét céch hiéu qua.

Cuébi cung, bai nay cung cdp cac khai niém vé KPI trong Digital Marketing va tém
guan trong cua chung trong viéc giam sat tinh hiéu qua cua chién lugc. MOt sé KPI

phé bién cho tung hinh thdc Digital Marketing ciing duoc gidi thiéu trong phén nay.

Cau 1: Chién ludc Digital Marketing la gi? Su khac nhau gilta chién ludc va chién dich
Digital Marketing?
Cau 2: Céc budc dé€ xady dung mét chién Iuge Digital Marketing hiéu qua?

Cau 3: Lam thé ndo dé xdc 18p cdc muc tiéu chung va muc tiéu cu thé cho chién lugc

Marketing?

Cau 4: Muc tiéu SMART la gi, giai thich cac tiéu chi SMART?

Cau 5: Framework cho Digital Marketing la gi? Vai tro cta cac framework nay?
Cau 6: KPI la gi? Cac KPI déng vai tro gi trong moét chién lugc Marketing?

Cau 7: Trinh bay mot s8 KPI phd bién trong Digital Marketing.
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BAI 4: LAP KE HOACH DIGITAL
MARKETING

MUC TIEU

Sau khi hoc xong bai nay, hoc vién cb thé:
- Hiéu ré cédch x8y dung céc diém khéc biét hod cua sédn phém - dich vu
- Nhén biét tébng quan vé& lap k& hoach Digital Marketing
- Hiéu rd céc budc 15p ké hoach Digital Marketing

- Biét cach l4p k& hoach Digital Marketing bdng so d6 Gantt

4.1 XAY DUNG CAC PIEM KHAC BIET HOA CUA
SAN PHAM - DICH VU

4.1.1 Chién lugc khac biét hoa la gi?

Michael Porter - tac gia néi tiéng cla cudn sach cudn sach “Chién Iugc canh tranh”
(Competitive strategy), hay "Ldi thé canh tranh qudc gia” (Competitive advantage of
nations) d& ndi rang: "Canh tranh dé& tré thanh gidi nhat. Canh tranh dé trd thanh déc
nhat vo nhi... Khong cé cong ty t6t nhat bdi cai toét nhat tuy thudc vao nhu cau cua
tirng khach hang. Vi thé, chién ludc cia cong ty sé khong phai la tré thanh tét nhat,

ma phai trd thanh doc nhat vo nhi, |a khac biét."

Chién ludge cac biét hod Ia chién ludc tép trung vao viéc tao ra san phdm cé dic
tinh khac biét so v8i d6i tha canh tranh nham tang kha nang ti€p can thi trudng. Noi
cach khac, day la chién ludc tao ra su khac biét cho san phdm hodc dich vu so vdi

nhitng san pham hodc dich vu tusng tu.
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% Chién lugc khac biét hoa réng

Doanh nghiép thuc hién muc tiéu trd thanh thuong hiéu ddc quyén cho nhiéu phan
khic khach hang va thi trudng khac nhau. Cé thé nhdc dén Samsung, day la thuong
hiéu ap dung chién ludc khac biét hod réng, khi sif dung mét thuong hiéu bao trg
(Samsung) trén tit cid cdc dong san phadm tdp trung cho nhiéu nhdm khéch hang
khac nhau. Co6 thé k& dén nhu dién thoai, tivi, td lanh, may gidt,...

% Chién lugc khac biét hoa hep

Chién ludc khac biét hoa tap trung dudc ing dung khi thi trudng dudc chia thanh
cac phan khuc nhé (niche market - thj trudng ngach). Ddc diém cua thi trudng ngach
la mdc d6 canh tranh thap, chua dugc nhiéu doanh nghiép quan tam, day ciing la cd
sé tot d&€ doanh tép trung ngudn luvc dé chiém 18y thi trudng. Chién ludc nay phu hdp
v@i nhitng doanh nghiép nhé hoac méi khgi nghiép.

4.1.2 Chién lugc khac biét dugc xay dung dua trén nhirng
yéu to nao

- Tinh quan trong: Diém khac biét hod san phdm phai mang lai gid tri va Igi ich cho
khach hang.

- Tinh ddc biét: Pi€m khac biét hod san phdm la dic diém déc quyén khdng xuét &
bat c dGi thu canh tranh nao trén thi trudng.

- Dé truyén dat: Day 13 diém ndi bat gilp khach hang dé dang dinh vi dudc thudng
hiéu.

- Dan dau: Diém khac biét hod san pham trd thanh Igi th& cla ngudi dan dau trong
thi trudng, khong dé dang bi cc ddi tha sao chép.

- VUra tdi tién: Gid ca phu hop cho su khac biét [a y&u td quan trong dé duy tri chién
lugc va thu hut khach hang.

- Ldi nhuén: Diém khac biét hod san phdm phai gilip doanh nghiép gia tdng doanh

s0 ban hang.
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4.1.3 Uu nhugc diém cda chién lugc khac biét héa
% Uu diém

- Tao ra diém khéc biét cia san phdm la cédch hitu hiéu d€ thu hat khach hang quan

tam dén thucong hiéu cta doanh nghiép thay vi cac ddi thd canh tranh.

- Xay dung long trung thanh cua khach hang.

- Dié€m khac biét ciia sdn ph&dm la cach t6t nhat d&€ hdp ly hda cho gid thanh cao.

< Nhudc diém

- T8n nhiéu chi phi cho cac hoat déng nghién clu thi trudng, nghién cfu san phdm
dé tim ra tinh c& biét so v8i ddi thu canh tranh.

- Nhiéu ap luc cho nha san xuét d€ quyét dinh xem thudc tinh nao cd thé trd thanh

di€m ddc ddo cia san phdm va lam thé nao dé€ duy tri su khéac biét dé.

4.1.4 Xay dung chién lugc khac biét héa hiéu qua

Pé tao dudc diém khéc biét trong san phdm thi doanh nghiép phai tao dudc nhiing
tinh n8ng ndi bat va déc ddo hdn so véi d8i thd canh tranh trén thi trudng. Nhung
di€m khéc biét nay phai phu hgp va dap ¢ng tdt nhu cdu cda ngudi dung.

Apple 1a mét trong nhitng thuong hiéu ndi ti€ng d& vin dung chién luvge nay thanh
cdng. Khi cac thudng hiéu khac thuc hién chién Iude ban s&n phdm chét lugng cao -
gid cao - Igi nhudn thap hay ban sadn phdm kém chét lugng - gid thadp - IGi nhuén
th&p, thi Apple lua chon tao ra mét dong sdn phdm ma vira cé chét lugng cao, xing
dang v8i muc gid cao, dong thdi duy tri dugc mdc Igi nhuan cao théng qua chién lugc
dinh gid khac biét héa.

Hiéu qua nay dugc thé€ hién rd rang thdng qua viéc mac du cac sdn phdm cua
Apple cé gid cao haon rat nhiéu dong san phdm khac trén thi trudng, nhung ngudi

dung van sdn sang chi tra.
< Khac biét hoéa vé gia
Binh gid lién quan dén chién lugc khac biét hda, la yéu té quan trong cia moi ké

hoach kinh doanh. Binh gid giup cac cong ty nang cao va tan dung Igi thé canh tranh.
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Trong d6, khac biét hoa vé gia la mot trong nhitng chién lugc doanh nghiép ap dung

phé bi&én dé dap &'ng dudc nhu ciu cha nhiéu phan khic khach hang.

Nhigu hang hang khong da st dung thanh cong chién ludc khac biét hoa vé gia khi
xay dung cdu trdc gid vé tuong Ung v&i phan khuc khach hang va muc tiéu thi trudng
dua trén su nhay cdm v& gia. Cu thé& han, khach hang di chuyén vi nhu ciu cdng viéc
thudng khéng quan tdm vé van dé gid vé trong khi khach du lich lai rdt nhay cam. Dé
tang Iuu lvgng khach du lich ma khong phu thudc vao doanh thu tir nhdm khach hang
di chuyén vi nhu chu cdng viéc, cdc hdng hang khéng da xay dung cd cdu gid dua
trén cac dic diém phan biét hai nhédm khéach hang. Vi du, khach du lich thudng danh
mét ngay cudi tudn tai di€m dé&n cha ho trong khi khach di céng tac thi khdng. Bang
cach thay ddi ciu tric tir dinh gid chuyén bay sang dinh gid hanh trinh, cac hang
hang khdéng cé thé giam gid cho cac hanh trinh bao gdm ca dém th(& Bay. Chinh sach
gid nhu vay da dan dé&n chénh I&ch gid vé tré cho cing mot chd ngdi 1én t8i mudi 1an.

Hi€m cdé mét mdc gid nao phu hdp véi moi doi tugng khach hang. Nhu Goldilocks
da phat hién ra véi moén chao ba con gdu, mdt s6 khach hang sé thdy rang muic gia
don |é dé qua cao (ho s& khong mua), nhitng ngudi khac qua thap (ho sé phai tra
nhiéu hon) va chi mét s& it "vira phai". SIr dung cd cdu gid dé phan biét dua trén muc
dé nhay cadm vé gid clia khach hang gilp doanh nghiép cé thé 8n nén lam ra. Ho cé
thé nhan ra mdc gid cao ti nhitng khach hang sén sang chi tra, ma khéng phai hy
sinh kh&i lugng san phdm ti nhitng khach hang khdng mua. C6 thé& thdy, gid la loai

vl khi c6 stic cong pha rat manh néu cac Marketer biét cach s dung.
%+ Khac biét hoa vé thuong hiéu

Khac biét hda thuong hiéu la phudng phap ma doanh nghiép (t& chdc, cd nhan)
ti€p cdn vdi cac phan khuc thi trudng va khach hang muc tiéu bang cach xay dung hé
thdng véi nhirng yé&u t6 tao nén su ddc ddo so véi ddi thu canh tranh nhdm muc tiéu

tao nén lién tudng dac trung trong tam tri khach hang.

Mot s& thuang hiéu kem danh rdng ndi ti€ng d& thanh cdng khi tao su khac biét hda
thuong hiéu bdng cach tao ra gia tri cdm xuc. Close-up phéat trién thuong hiéu véi tinh
ndng chinh 1a kem danh ring them miéng, Colgate phét trién thudng hiéu véi tinh ndng
chinh 1a nglra sdu ndng hay Sensodyne phat trién thuong hiéu véi tinh ndng chinh la tri

réng nhay cdm dé bi é budt. Tuy réng cd ba thugng hiéu kem danh rng trén déu s&
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mang lai gia tri nhu lam sach rang, thém miéng, bao vé rang nhung su khac biét (vé
nhan thdc) 1a yéu té ba thudng hiéu trén dang tao ra khi so sanh véi nhau.
< Khac biét héa vé bao bi

Bao bi la yéu té quan trong anh hudng d&n hanh vi mua hang cua ngudi tiéu dung.
Cac yéu t6 clia bao bi dudc dé cap 8 day la mau sic, vat liéu dong goi, thiét k& cla
bao bi va cach tiép can sang tao. Khach hang thudng két thuc khi thanh toan tai siéu
thi v8i mdt s6 mat hang khdng c6 trong danh sdch mua sam du kié€n. Déi khi day cd
thé 1a th® ma ho da quén thém vao danh sach va déi khi 1a do ho bj thu hat bédi su
b&t m&t cla san pham thong qua bao bi, hodic chudng trinh khuy&n mé&i h&dp dan.
Diéu nay cho thdy bao bi san phdm tao nén su khac biét rit tét. Do dd, cac thuong
hiéu tap trung rat nhiéu vao bao bi, d& dam bao rédng cé mot yéu td khac biét va hép

dan dé thuc day ngudi tiéu dung chon san pham.
Mau sic
Mau sdc la thanh phan quan trong nhit cia bao bi sdn phdm, nd thuc su cé thé 1a

b6 nh&n dién thudng hiéu cha doanh nghiép. Khach hang sé& bat dau lién tudng su két

hdp mau sdc nhat dinh véi thudng hiéu cla doanh nghiép va khéc sdu trong tam tri.

Trén thuc t&€, 62-90% ngudi tiéu dung dua ra quyét dinh mua sadn phdm chi dua
trén mau sac cla bao bi. Cung vdi mau sac, do hoa cling déng moét phan quan trong,
bdi su hap dan 1a su k&t hgp doéc ddo cua hai y&u t6 ndy. Thong thudng, cdc mau
dudc thé hién bang cach sir dung mdt s8 hinh anh nhét dinh, c6 thé chi 1a biéu trung

hoac toan bd bao bi.
Nguyén liéu dong goi

Khi sir dung vét liéu déng godi cd chit luvgng thép, rat co thé bi hu héng hodc tréng
khdong dep mét trén ké hang, ddc biét 1a khi khach hang d& cadm, kiém tra va dat trd
lai vi tri trén ké hang. Ngoai ra, néu ti€n hanh van chuyén mdt san phdm dén khach
hang bi hu héng do déng gdi kém - doanh nghiép sé tu tao moét hinh anh khoéng tét
va khach hang cam thay khong thoai mai khi dat hang tir doanh nghiép.

Cac nghién clfu cho thdy rang 55% ngudi mua sam da rdi bé mot thudng hiéu va
36% chuyén sang mdt thudng hiéu khéc, chi vi bao bi bi hu héng. Vi vay, bao bi dnh

hudng rét 16n dén doanh thu cia san phdm.
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Ki€éu dang

Moi ngudi déu thich su mdi la; trong khi khdch hang d8 quen véi viéc san phdm
xudt hién véi bao bi cdé ki€éu dang cu thé, thi ki€éu ddng méi hodc thiét k€ mdi co thé
khi€n khach hang chon san phdm vi td mod. Do dé, ki€u dang va thiét k& clia san

phadm ciling rat quan trong d& thdc d4y doanh sé ban hang.
%+ Khac biét hoa vé dich vu

Bén canh viéc tao ra su khac biét cho san phdm, khac biét v& cac dich vu kém
theo cling la tiéu chi quan trong cac doanh nghiép thuc hién. C6 thé dudgc hi€u nhu
sau, su khac biét v& san phdm la chia khda tao Igi th& canh tranh trong khi d6 su
khac biét vé& dich vu 1a d€ ndng cao chét lugng. Doanh nghiép c6 thé tao ra su khac
biét lién quan dén dich vu nhu: tv van khach hang, chinh sach giao hang, quy trinh
lap d3t, dich vu tu v&n sira chira...

4.1.5 Ung dung chién ludc khac biét hoa vao hoat dong
Digital Marketing

- Ung dung vao xay dung chién Iugc san pham.

- Ung dung vao xay dung bd nhan dién thudng hiéu.

- Ung dung vao xay dung ndi dung quang ba san pham.

- Ung dung vao hoat d6ng truy&n thong Marketing.

- Ung dung vao dich vu chdm sdc khach hang truc tuyén.

4.2 TONG QUAN VE LAP KE HOACH DIGITAL
MARKETING

4.2.1 Gidi thiéu

Hi€u chién ludec va qua trinh tao ra cdc muc tiéu 1a budc khdi ddu clha viéc tao ra
mot k& hoach digital marketing. Thiét lap k& hoach ki cang sé dam bao cho doanh
nghiép x{ |i dudc nhitng gi cé thé xay ra cling nhu thuc hién dudc hudng di trong
tuong lai cha td chic.
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Lap k& hoach digital marketing kha thi can két hgp cac yéu t6é khac nhau nhu: muc
tiéu, yéu cau vé tai nguyén, ngan sach, cong ngh&, moéi trudng internet,... Viéc két
hgp céc yéu td khac nhau dé xay dung va trinh bay mdt k& hoach k& hoach digital
marketing doi héi cé 4 budc:

- Buédc 1: Thiét Iap ké hoach Marketing.
- Buédc 2: Thuc hién k& hoach.

- Budc 3: banh gia ké hoach.

- Budc 4: Bua ra nhitng diéu chinh.

Noi dung cia phan nay tap trung vao budc dau tién: Lap k& hoach Digital
Marketing.

4.2.2 Lap ké hoach Digital Marketing

Lap k& hoach Digital Marketing cé y nghia nhu 1a mét ban &8 chi dan dé xac dinh
phuong hudng cia codng ty, phan phdi cdc ngudn luc va la cd s dé dua ra nhiing
quyét dinh quan trong & thdi diém quyét dinh. L&p k& hoach Marketing truc tuyén
cling cd y nghia nhu 13 mot ban dd chi dan dé& xac dinh phudng hudng cla cong ty,
phan phdi cdc ngudn luc va |1a co sé dé dua ra nhitng quyét dinh quan trong & thdi
diém quyét dinh. Theo &ng Piere Tison - C8 van chién ludc cdp cao vé marketing,
"Digital Marketing la xudng s6ng cia moi doanh nghiép. Vai trdo clia nd anh hudng I8n
dén két qua kinh doanh va tam voc thudng hiéu. Chinh vi th&, trang bi mét déi ngd
chuyén gia Digital Marketing manh mé |1a ddi s6ng diéu kién va cho su phat trién cla

doanh nghiép."

Trong moi trudng hgp, cac cong ty phai lap k& hoach Marketing truc tuyén moét

cach ding d&n d€ ddm bao cho su bén viing 1au dai.
Ké& hoach digital marketing phai dua trén:

- Chién lugc.

- Muc tiéu.

- Chan dung khach hang.
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- CO nhiéu céch khac nhau dé€ tao k& hoach Digital Marketing, phan 16n phu thudc

vao td chlc hodc ban tdm tat k& hoach. C6 hai cach:
- Ung dung Digital Marketing 7Ps.
- K& hoach Digital Marketing one-page.

B&t k& phudng phap ti€p cén nao dudc ap dung, thi k& hoach Digital Marketing,

déu tuan cac budc sau:

Buéc 1: Tao chién lugc va muc tiéu.

- Budc 2: Xay dung chan dung khach hang.

- Budc 3: Thiét lap muc tiéu va phac thao néi dung cho ting muc tiéu

- Buédc 4: Trich xuat va thém chi tiét.

- Budc 5: Thém tai nguyén va ngan sach.

Cé thé thay, k& hoach Digital Marketing cadn phéi xac dinh ding chién ludge, muc
tiéu va chén dung khach hang thi mdi c6 thé &ng dung hiéu qua. DAy |a cd sd dé cén
nhdc k& hoach tiém nang, lua chon va xay dung ké& hoach chi tiét cling nhu danh gia
nguodn Iuc va ngan sach phu hap.

% Ung dung 7Ps vao Digital Marketing
7Ps con dudc goi la Marketing mix mé rong (Booms va Bitner, 1980), dudc s

dung nhu mdt md hinh 1&p k& hoach vi trong tdm cla nd cd thé 1a chién thuét cling

nhu chién luge. Ap dung mé hinh nay vao moi trudng k¥ thuat s8, nhu sau:

- San ph&m: Piéu chinh hodc nédng cdp cac san phadm hién c6 thanh "digital offer".
Vi du: Trang web cla clfa hang sach truc tuyén cung cép tai liéu cd thé tai xudng
hoac xem truéc.

- Gia ca: Gia ca truc tuyén la minh bach, vi vay cac doanh nghiép sé két hgp véi cac
chi phi b8 sung nhu chi phi giao hang, vu d&i, khuyén mai,... thdng ké theo gia
thanh phan va tdng gia ti€n khach hang can trd cho san pham.

- Pia di€m: Cho phép mua qua trang web, mang xa hdi va dién thoai di ddng. Nhiéu

clfa hang ban |é cung cap tat ca cac hinh thi'c mua hang (truc tuyén, tai clra hang,

di dong).
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- Quang cao: Quang cdo trén mang xa hoi, cong cu tim ki€m, email, hay cac thiét bi
ky thudt s6 mang lai phudng phdp quadng ba mdi, d& dang chia sé tin tic san
phdm. Vi du: Thudng hiéu thdi trang quén do The Fabricant va Cat Taylor d& th(r
nghiém xu hudng thdi trang a0 cho phép mé phédng trang phuc duéi dang 3D bang
cdng nghé md phong hinh anh trén may tinh (CGI) dé dap ¢ng nhu ciu khach
hang tét han.

- Quy trinh: Truc tuyén la yéu té can thiét cho trai nghiém cta ngudi dung; Bao nhiéu
l&n nh&p chudt dé hoan tat viéc mua hang? Bao nhiéu [an bé san phdm vao gié hang?
Nhidu trang web xem xét hanh trinh cta khach hang d&€ dam bao qua trinh dién ra

nhanh chdéng va cho phép dang nhap qua Facebook, Zalo hodac Twitter.

- Co s ha tdng, vat chat ho tré marketing: Ngusi dung cé tin tudng trang web
khong, trang web dé c6 xac thuc khong? Google dang tim kiém xac thuc cao han
tlr cdc trang web c6 L&p cong bdo mét (SSL) dé€ bdo vé dif liéu cha ngudi dung;
néu khdng cé diéu nay, khi truy cdp cic website la, ngudi dung cé thé thdy théng
bdo "trang web nay cé thé khdng an toan".

- Con ngugi: Dich vu khach hang truc tuyén hoat dong nhu thé nao? Tro chuyén
truc ti€p cd san khong? Nhidu nha ban Ié truc tuyé&n cung cép tinh néng trd chuyén

va nhdn tin truc ti€p dé tro chuyén véi khach hang.

Hién nay, rat nhiéu doanh nghiép da Ung dung Digital Marketing két hgp vdi
Marketing Mix 7Ps nhdm t8i uu hod chién dich Marketing.

% Ung dung SWOT va SMART vao Digital Marketing
Phan tich doanh nghiép thong qua mo hinh SWOT

Piéu dau tién doanh nghiép cdn lam khi phat trién k& hoach digital marketing la
thuc hién phan tich bén trong va bén ngoai cua céng ty. Phan tich SWOT la md hinh
phu hgp cin dudc thuc hién trudc khi thiét 14p k& hoach. Doanh nghiép can phai hiéu
ro vé hé sinh thai ma ho dang van hanh, nhu cau cua khach hang la gi va ching dugc
giai quyét & dau. M6 hinh s& phan tich yéu td nhu thdi quen k¥ thuat s6, ngudi trung
gian, ngudi cé anh huéng...

Doanh nghiép cé thé thuc hién nghién cdu ndi bd dé€ biét tinh hinh cda céng ty nhu
thé nao trong thdi dai ky thuat so: trang web c6 huéng dén khach hang khéng? Kha

nang su dung va trai nghiém duyét web nhu thé nao? Doanh nghiép cé cép nhat blog
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dinh ky khéng? Vi tri hién tai cia trang web la gi? Va su hién dién trén mang xa hoi
cua doanh nghiép la gi?

Xac dinh muc tiéu cu thé thong qua mé hinh SMART

S - Tinh cu thé&: Muc tiéu dit ra phai dé hiéu va cu thé. Nhitng muc tiéu chung
chung nhu: Téng ty 1é truy cép, tdng lugt tudng tac, tdng ty 1& chuyén dai trén cac
kénh digital marketing cia doanh nghiép.

M - Tinh do ludng: Pay la nhirng muc tiéu hién hitu, do ludng dugc nhu: Iugng
tucng tac trén cadc kénh truyén théng téng trudng thé nao, ty I1é chuyé&n ddi can dat 1a
bao nhiéu, lugt traffic, ty 1& click, lugt tai v&, don hang,... thay d6i ra sao?

A - Tinh kha thi: Muc tiéu phai phu hdp véi kha nang cia doanh nghiép. Dua vao
vao gid tri cha thuong hiéu, cic s8 liéu thé hién mic dd tudng tdc cha cac kénh
Digital Marketing dé€ dat dugc muc tiéu dé ra.

R - Tinh lién quan: Muc tiéu diéu phai hudéng dén muc dich chung. Tién hanh thiét
l&p cadc muc tiéu huédng dén tam nhin cda doanh nghiép.

T - Tinh thdi di€m: Xac dinh thdi gian thuc hién tirng muc tiéu. C6 thé ap dung so

d6 Gantt nham theo d&i sat sao ban k& hoach digital marketing.

4.3 CAC BUOC LAP KE HOACH DIGITAL MARKETING

Budc 1: Phan tich hoan canh

Lap k& hoach nghia la doanh nghiép can phai biét ho dang & dau, day la qua trinh
danh gid b8i canh vi mé, vi md, xac dinh muc dich cta td chiic va ddc di€ém cda khach
hang. B6n yéu té chinh doanh nghiép can quan tam: Diéu kién cta doanh nghiép, bdi
canh, d6i tha canh tranh va khach hang. (Yéu té khach hang s& dugc phan tich ky &
buédc 2).

< Piéu kién cia doanh nghiép, td chirc

- Loai hinh va quy mo6 doanh nghiép.

- San ph&m chinh.

- Trinh d6 va muc d6 ap dung Digital Marketing cua doanh nghiép.

- Cac thong tin lién quan khac.



PHAN 1: LY THUYET m

\/
o

Boi canh

BGi canh la tdng hgp tat ca yéu t8, diéu kién chd quan va khach quan, c6 méi quan

hé tudng tac, &nh hudng dén hoat ddng kinh doanh ciia mdt doanh nghiép, t& chiic. Cac

y&u t6, didu kién nay tac déng Ian nhau, tdc ddng dé&n tinh hinh kinh doanh cta doanh

nghiép vd&i mdc d6 va nhiéu chiéu khac nhau. BGi canh dudc chia thanh hai loai:

Bdi cdnh vi m6: Doanh nghiép, nha cung cép, nhéan vién, cac bén lién quan, khach
hang, d6i thu canh tranh truc ti€p. Cé thé s dung md hinh Marketing mix 7Ps dé
phan tich cac yéu to trén.

B&i canh vi m6: Cac yéu td bén ngoai, ddi thi canh tranh gian ti€p. Co thé s dung
m& hinh PESTLE dé& phén tich cac yéu td:

Political (Chinh tri)

Economic (Kinh té)

Sociological (Xa hoi hoc)

Technological (Cong nghé)

Legal (Phap luat)

Enviromental (Méi trudng)
Po6i tha canh tranh

Trong moi trudng k¥ thuat sb, ddi thd canh tranh la d6i thd canh tranh, khong

phan biét ddi tha truc ti€p hay gian ti€p. Doanh nghiép cé thudng phan tich déi thu

canh tranh thong qua cac cau hoi:

DGi thu canh tranh truc tuyé&n chinh la ai?

Pé&i thi canh tranh mdéi ndi 13 ai?

Cac hoat dong Digital Marketing clia cac d6i thu canh tranh?

Tac dong cla ddi thu canh tranh tac dong dén doanh nghiép nhu thé nao?

Hodc doanh nghiép cé thé s dung md hinh 7Cs dé& phéan tich d8i thu canh tranh

nhu sau:

Culture (company statement): Van hoa doanh nghiép, phan tich s ménh, tam
nhin va dinh hudng doanh nghiép dang mudn phat trién.
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- Convenince: Su thuén tién mang lai cho ngudi dung khi sir dung s&n ph&m trén
nén tang k¥ thudt s (Dé truy cédp bdi cac thiét bi khac nhau, dé& dang tich hop véi
cac Ung dung khac,...).

- Communications: Thong tin lién lac.
- Consistency: Tinh nhat quan vé bo nhan dién thudng hiéu.

- Customisation: Tuy bién - Dich vu truc tuyén dudc thiét 1ap linh hoat, tuy chinh

theo nhu cau cua khach hang.

- Customer journey: Hé& théng nut kéu goi hanh dong da dang trong qua trinh truy

cap cua khach hang.
Budc 2: Xac dinh khach hang muc tiéu

Budc nay tap trung phan tich d6i tugng muc

T N,
tiéu, cé thé 1a khach hang, nha tai trg, nha cung .
c&p,... thong thudng nhém chinh & day 13 khach o
hang. Cac hoat dong Digital Marketing clua mot

doanh nghiép nhu website, email, cac bai viét Rrnilie
quang cdo trén mang xa hoi,... déu dudc thuc hién
v@i muc dich chinh la giao ti€p véi khach hang. Vi
vy, d& dam bao khach hang hiéu thong diép dugc S
truyén tai, doanh nghiép cdn hi€u ré ddi tudng

khach hang. V&i nén tang ky thuat s6, doanh

nghiép thu thap di liéu khach hang, khong chi Wiebagraphive
dirng lai 1a théng tin nhédn kh&u hoc ma con la cac

dir liéu vé kha nang tiép can cong nghé cua khach

hang (webographics) hoac hanh Vi . R L
Hinh 4.1: Thong tin can thu

sychographics). Vi du: khach hang cua mot
(psychograp ) ' 9 " thap tu khach hang muc tiéu

doanh nghiép nhu Zoom, WhatsApp khong dudc

két ndi theo d6 tudi, gidi tinh hodc vi tri ma bédi nhu ciu giao tiép truc tuyén chung.
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Budc 3: Xdy dung ké hoach Digital Marketing
Vi sao mét doanh nghiép cdn mét k& hoach Digital Marketing cu thé?

Pé tiép tuc kinh doanh, tit c& cdc doanh nghiép d&u cin tdng trudng. Mét sb
khach hang co thé rdi di khi ho tim dudc sdn phdm khéac thay thé& hodc khdng con nhu
cau vé sadn phdm. Thém vao d6, mdi trudng bén ngoai ddng mdt vai trd quan trong,
mét s& s&dn phdm ngung sdn xudt hodc mét cdng ty phai déng clra hoat déng kinh
doanh. Vi cdy, cdn cé mét k& hoach Digital Marketing cu thé& dé& duy tri su tdng trudng

cua doanh nghiép.

Mot k&€ hoach Digital Marketing can ddm bao muc d6 nhan biét thudng hiéu cla
khach hang. Khi khach hang tiém nang da nhan dién dudc thudng hiéu, doanh nghiép
dé dang hon trong viéc chuyén ddi khach hang tidm n#ng trd thanh khach hang thong
qua viéc khach hang dé& dang ti€p can thong tin san pham, so sdnh, cdn nhéc va cé
thé mua hang ngay lap tic thdng qua médt cu click chudt. Vi vay, mdt ké hoach Digital

Marketing hiéu qua can tap trung vao 4 giai doan:

Nhan dién
thuong hiéu

Chuyén doi

Hinh 4.2: K& hoach Digital Marketing
Budc 4: Xay dung muc tiéu
Thong thudng, mot muc tiéu trong mot ké hoach Digital Marketing phai théa man
cac yéu cau:
- Tang d6 nhan dién thudng hiéu
- Xay dung long tin khach hang
- Tang doanh thu

PE& thod man cdc yéu ciu trén, doanh nghiép cd thé sif dung md hinh SMART.
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Bang 4.1: MO0 hinh SMART

P& ting dd nhén dién thuong hiéu clia khach hang thi cdc muc tiéu cén

S - Tinh A . N L e . 1A
U thle“’ thuc hién la: Can tang ty I&é truy cap, tang lugt tudng tac, tang ty 1€

' chuyén ddi trén cac kénh digital marketing ctiia doanh nghiép.
M - Tinh | Ty 1&é chuyén d6i c&dn dat dudc: lugt traffic; Ty 1é click; Lugt tai v&; Badn
do ludng | hang
A - Tinh | Dua vao gid tri cla thudng hiéu, s8 liéu thé hién mulc d6 tuong téc cla céc
kha thi kénh Digital Marketing dé dua muc tiéu cu thé.
R - Tinh m s A A , a e . .A

A Ti€n hanh thiét |lap muc tiéu huSng dén tdm nhin cda doanh nghiép.
lién quan
T - Tinh | Xac dinh thdi gian thuc hién tirng muc tiéu. Cé thé ap dung sd dd Gantt
thdi diém | nham theo ddi st sao ban k& hoach Digital Marketing.

Budc 5: Piéu chinh nguén luc

Tai thdi di€ém nay, k& hoach Digital Marketing dang hinh thanh. Doanh nghiép phan

b8 ngudn luc phu hgp cho titng giai doan céng viéc dé€ ddm béo tinh kha thi cho tirng

muc tiéu dd dé& ra. CS thé s’ dung md hinh 9Ms cho budc nay nhu sau:

Hinh 4.3: MO hinh 9Ms

- Mainpower: Xac dinh cac cd nhan/nhém phu hgp dam nhiém cho ti’ng cong viéc,

vai tro lién quan bao géom ngudi viét quang cdo, nha thiét ké d6 hoa, ngudi chinh
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stra video va ngudi quan ly phudng tién truyén thong xa hdi. Xem xét tat ca vai tro

can thiét dé dat dudc muc tiéu ciia doanh nghiép.

- Money: Xac dinh ngan sach phu hgp véi tirng muc tiéu va kha nang tai chinh cua

doanh nghiép.

- Method: Lua chon ngudn luvc phu hgp dé thuc hién cac cdng viéc dudc dit ra:

Nguon luc ndi bé, quang cao hodc dich vu bén tha ba.

- Mother nature: Cac yéu t8 bén ngoai khé Iudng trudc dudc chadng han nhu loai
hinh té chiic, nhdm khach hang tiém ndng, so s3 vit chéit, va dia diém kinh doanh.
Tuy thudc vao loai hinh kinh doanh va vi tri, doanh nghiép s dung ngudn luc phu
hdgp. Vi du: Mét vai tinh ndng trén webiste can internet tdc d6 cao dé€ van hanh thi
doanh nghiép nén dau tu phu hop dé mang lai trai nghiém tét cho khach hang khi

truy cap website.

- Measurement: Do ludng va danh gid két qua sau khi phén béd ngudn luc cén thiét
dé& hoan thanh KPIs d& dit ra.

- Machines:Cdng cu, may mdéc hodc cdng nghé dugc Iua chon dé& van hanh k& hoach

Digital Marketing.

- Materials: N6i dung k¥ thuat sé - Pay la ngudn luc quan trong trong k& hoach
Digital Marketing nhung thudng bi bé qua. Cac trang web, email, quang cao truc
tuyén, cac bai dang trén mang xa hdéi va cac bai viét trén blog déu yéu cau tu ngir,
hinh anh va video cé chat lugng va thu hat - day la néi dung ky thuat s6 hay con

goi la nguon luc ky thuat sé.
- Management: Nhan su chiu tréch nhiém cho ting céng viéc cu thé.

- Minutes: Xac dinh thd&i gian cu thé cho tirng céng viéc trong ké hoach Digital

Marketing.
Buéc 6: Thuc hién ké hoach

Budc nay bat dau vdéi viéc 18p ban dd cac bén lién quan d& xac dinh ai tham gia
vao k& hoach Digital Marketing. T&r d6, ma trén power/interest dugc thuc hién dé& xac
dinh mdc d6 lam viéc hiéu qua cua cac bén lién quan. Sau khi xac dinh va phan loai

cac bén lién quan, s dung so d6 Gantt dé xay dung, theo ddi ké hoach.
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- Lap ban d6 cac bén lién quan.
- Thiét ké ma tran Mendelow.

Mot s8 doanh nghiép thudng khdng chd y dén cac bén lién quan trong va ngoai td
chic, didu nay thudng dan téi su xung dbét. Vi vy, Ma trédn Mendelow |a mét cong cu
dudc sir dung dé& phan nhom cac bén lién quan gitp doanh nghiép tim cach dé€ can
bang cac uvu tién khac nhau cia cac bén lién quan. Ma trén nay can nhdc 2 nhan t4:
Muc d0 quan tam cla bén lién quan tdi ké hoach (The level of Interest) va tam anh

hudng cla bén lién quan t8i ké hoach (The level of Power).

- Tam &nh hudng Ia kha ning cla cdc cac nhan/té chlc thuyét phuc, tdc ddng
nhitng ngudi khac thuc hién nhitng hanh vi nhat dinh.
- Mudc d6 quan tdm la kha nang cac bén lién quan sé s dung tam anh hudng cua ho

dé lam viéc.

tow  |EVEL OF INTEREST  High
>

Low
Minimum Keep
effort informed
(4
L \ ’
g & - 5 '
a C D
Keep Manage
_ satisfied closely
High

Hinh 4.4: Ma tran Mendelow
A - Quyén luc thap, mirc dé quan tam thap

Nhédm nay it quan trong nh&t nhung van déng vai trd quan trong véi doanh nghiép.
Néu khdng gan két v8i nhdm nay, cac hoat déng cia doanh nghiép cé thé bi ngiing

tré. Nhdm nay la nhitng bén cung &ng nhé hoac cac khach hang nhé. Vi vay, doanh
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nghiép nén cdp nhat vé& nhitng thay d8i dang va s& dién ra dé€ tao su gin két véi

nhém nay.
B - Quyén luc thiap, mic dé quan tdm cao

Céc bén lién quan nay co thé khdng cé quyén Iuc, nhung ho quan tdm, vi véy,
doanh nghiép nén théng bdo cho ho va dua ho vao cac hoat ddng cé thé anh hudng
dén ho. Vi du, nhdm khach hang khéng tra tién cho san phd&m nhung van quan tadm
dén cac thdng lién quan vé san phdm dé. Doanh nghiép nén thudng xuyén cip nhét

tin tdc, thdong tin lién quan cho khach hang chidng han nhu email ban tin, blog,...
C - Quyén luc cao, mu'c do quan tam thap

Pay la nhdm nadm gilf quyén luc cao nhung mdc d6 quan tdm thap. Vi du, cac nha
dau tu cung ca@p von I6n cho du an nhung mdc d6 quan tam cua ho khong chi danh
cho mét du dn ma con nhiéu du an cling nhu cac t8 chdc khac. Nom nay mudn biét
tién dau tu dugc an toan; tuy nhién ho khong mudn cap nhat hang ngay do dé ho sé

can thong tin tai chinh day du theo dinh ky hang quy.
D - Quyén luc cao, mirc dé quan tam cao

Day la nhdm quyén luc nhat dugc mo ta la nhifng ngudi can dudc quan ly chat ché
hoac dudc cung cap thong tin chi tiét mot cach thudng xuyén. Nhdm nay bao gém cac
thanh vién clda nhém quan ly cdp cao, nhifng ngudi cam két vdi td chic va cé kién
thic hoac ky nang quan trong. Nhdm nay can cap nhat hang thang va sé quan tam
sau sac dén ké& hoach Digital Marketing.

Sau khi xac dinh va phén loai cic bén lién quan, s’ dung s dd Gantt d& xay dung,
theo doi ké hoach. Sc d6 nay sé& dugc trinh bay chi tiét hén & Muc 4.4.

Budc 7: Panh gia ké hoach

Sau khi thiét k& va thuc hién k& hoach, lam cach nao dé€ biét k& hoach d6 cé thanh
cdng hay khdng? Béanh gid, thdm dinh hodc do ludng 1a budc quan trong cua viéc lap
ké hoach Digital Marketing.

Khi c6 két qua va dir liéu thu vé dudc chién dich, doanh nghiép c6 thé thuc hién
danh gid k& hoach théng qua viéc phan tich dif liéu va cac cdng cu phd bién dugc sur

dung hién nay la:
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- Google Analytics: La c6ng cu cung cdp quyén truy cdp vao di liéu web hién thi déi
tugng, hanh vi cla ho trén trang web va ngudn (ty 1& chuyén d6i) cia khach truy cép.
- Social media analytics: Cong cu nay cung cap thong tin chi tiét v& cac chi s nhu
luct thich trang, muc d6 ti€p can cla cac bai dang va ndi dung nao dudc phan phoi
tot han.
- App data: Cong cu nay cung cap dir liéu vé sd lugt tai xudng, Ung dung s dung,
danh gid dudc thém vao clfa hang Ung dung,...
Pdc di€m cha cadc cdng cu phan tich nay 1a tdm t3t dii liéu téng quan va khéng
cung cdp théng tin clia ting cd nhan do quy dinh vé& tiéu chudn dao dic trong kinh

doanh truc tuyén.

4.4 LAP KE HOACH THUC THI DIGITAL
MARKETING BANG SO PO GANTT

4.4.1 Gidi thiéu

Sg d6 Gantt thudng dudc s dung trong quan ly du an, day la mét trong nhiing
cach phé bién va hitu ich nh&t d& hién thi cdc hoat déng (nhiém vu hodc su kién)
dudc hién thi theo thdi gian. Bén trai s6 d6 Gantt la danh sach cac hoat dong va trén
ciing 1a méc thadi gian phu hdp. Mdi hoat déng dudc thé hién trén 1 thanh; vi tri va d6
dai cla thanh phan &nh ngay bat dau, thdi lugng va ngay két thic cla hoat déng.

Diéu nay cho phép marketer theo doi:

Cac hoat déng khac nhau.

Thai gian bat dau va két thic cia méi hoat déng.

Cac hoat dong cé trung thdi gian thuc hién hay khong.

Thai gian bat dau va két thic clha toan bd du an.
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WEEK 1 WEEK 2 WEEK 3 WEEK 4

Write Landing Page Copy
Approve Page Copy

Review Landing Page Design
Build Landing Page

Code Review Landing Page

Write Promotional Emall
Design Promotional Email
Send Promotion al Emall

Analyze Campaign Results

Plan Agenda for Meeting
Reserve Room

Finaliz Presentation
Approve Presentation
Create Invitations

Rewrite Online Calculator
Code Review Calculator

Update Messaging

Publish Caleulator

1] 5 10 15 0 25 0 35
Days of the Month

Hinh 4.5: Sd d6 Gantt
4.4.2 Lich su

Bi€u d6 Gantt dau tién dugc 1&p ra vao giifa nhitng ndm 1890 bdi Karol Adamiecki,
moét k¥ su ngudi Ba Lan, ngudi diéu hanh mot xudng thép & mién nam Ba Lan va bat
dau quan tam dén cac y tudng va ky thuat quan ly. Khoang 15 nam sau, Henry Gantt,
mot k¥ su’ ngudi My - nha tu van quan ly du an, da tao ra sé do6 cua minh va n6 da
dudc biét dén rdng rai, phd bién & cdc nudc phudng Tay. Do dé, tén cha Henry Gantt
da trd nén gan lién véi s¢ d6 nay.

Ban dau cac sd d6 Gantt dugc thuc hién mdt cach coéng phu bdng tay; tuy nhién
méi khi mdt du &n thay ddi, thi cin phai stra d&i hodc v& lai s dd va didu nay han ché
tinh hitu dung cla sd d6 trong khi vdn d& caa du an thay dgi lién tuc. Ngay nay, v0i
su ra ddi cia may tinh va phdn mé&m quan ly du an, cac sd dd Gantt cé thé dudc tao,

cap nhat va in &n mot cach dé dang.
% Cac thanh phan trong sc do Gantt khi thuc hién ké hoach Marketing

Thanh phan trong s¢ dd Gantt s& khac nhau tuy theo ddc di€m cua ting du an.
Tuy vay, sé bao gom moét sé thanh phan chinh ¢d ban nhu sau:
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Task list: Danh sach cac cong viéc, nhiém vu can phai thuc hién trong du an.
Timeline: Téng thd&i gian cta du &n va chia nhé thanh nhitng mdc quan trong.
Bars: Cung cap hinh anh du an, méc thdi gian, tién d6 cong viéc.

Milestones: Liét ké vé su kién, c6t moéc quan trong.

Progress: Tién trinh.

Dependencies: Két ndi nhiém vu trong du an theo trat tu nhat dinh.

Resource assigned: Thé hién cd nhan, nhédm chiju trach nhiém hoan thanh cho tirng
nhiém vu, céng viéc.

4.4.3 Uu diém va nhugc diém cua so d6 Gantt

Uu diém

Quén ly dudc nhiéu thdng tin cung lac: Nha quéan ly du dn cé thé ndm dudc nhiing
thong tin nhu nhiém vu ctia modi thanh vién trong dy &n, thdi gian bat dau,
deadline tUng giai doan cla du an va ti€n do du an,...

Xac dinh dudc dau viéc, thdi gian thuc hién rd rang han. Tl d6 nha quan ly cé thé
phén bd dugc ngudn nhan luc hap ly.

Céac bén lién quan cé thé phdi hgp vdi nhau hiéu qué hon. Nha quan ly cling s& cé
gbc nhin téng quat hon cho toan bd du an.

Udc tinh dugc thdi gian phu hdp d& cd thé hoan thanh dudc khdi lugng céc cobng
viéc can thiét.

Nang cao nang suat lam viéc clta du an nhg yéu t6 cong khai trong qua trinh thuc
hién Gantt.

Nhudc diém

Can dam bao tinh chinh xac vé& cu trdc ngay tir ddu vi sé kho thay ddi ké hoach
vé sau.
Gantt hoat déng dua vao yéu té thdi gian, vi vay néu cé qua nhiéu cong viéc dan

xen thi sé khd xac dinh dudc cong viéc nao nén dugc thuc hién trudc, cong viéc

nao sau.
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4.4.4 Ung dung Gantt Chart trong k& hoach Marketing

Pé& ’ng dung sd dd Gantt vao k& hoach Marketing, nha quan Iy cin chon loc thanh
phan phu hgp va thuc hién theo nhitng budc hudng dan sau day:

Bang 4.2: Cac budc thuc hién so dé6 Gantt

Xac dinh cac

Xac dinh muc tiéu ké hoach
Xac dinh cong cu thuc hién
Liét ké muc tiéu cong viéc

BuGc 1 | cong viéc can |- X&ac dinh cdu trdc cdng viéc, ndi dung cu thé can thuc
thiét hién
- Xac dinh thgi gian bat dau, thdi gian két thdc va thdi
lugng cda t’'ng cOng viéc
Xac dinh méi | - Xdac dinh tién trinh thuc hién cda ting cbng viéc
Budc 2 | quan hé gilfa |- X&éc dinh k& hoach chi tiét theo tirng méc thdi gian (Quy,
cac cong viéc thang, tuan,...)
Buéc 3 Xaf d!n,h - Xac dinh chi phi can cho ti'ng cong viéc
ngan sach
, Ngudi thuc - Xac dinh cd nhan, nhéom chiu trach nhiém hoan thanh cho
Budc 4 A \ . N Cn
hién ting nhiém vu, céng viéc.
Budc 5 g:tl Ezgccan - X&c dinh KPI cho tirng cbéng viéc
’ Tri&n khai sg Nha“quan ly coﬂthe ve scfhdo (?antt bang~ tay hciac trlen khai
Budc 6 | .. sd d6 Gantt thong qua viéc s dung nhirng phan mém
d6 Gantt n
chuyén dung nhu Excel.
Budc 7 | Theo dai Thio doi tién d6 cua du an va chi chinh stra khi that su can
thiét.
Vi du cu thé v& ¢ng dung sd d® Gantt |1&n k& hoach Digital Marketing: Thuc hién

théng qua Social Media Marketing - Facebook.







Chién lugc khdc biét hod sdn phdm trong viéc 15p k& hoach Digital Marketing la
chién luoc giup cho doanh nghiép tré nén néi bét hon so véi déi tha canh tranh, tao ra
diém dbc ddo riéng va s& hiiu vi tri gia tri trong tdm tri cua khach hang. Cac phuong
phdp khdc biét hod sdn phédm duoc thé hién dudi nhidu hinh thdc: khac biét hod vé

sdn phdm, dich vu, gid, bao bi va thuong hiéu.

K& hoach Digital Marketing la mét trong nhifng néi dung khéng thé thiéu trong mét
chién luoc Marketing ctia doanh nghiép. Mudn trién khai mét chién luoc Digital
Marketing hiéu qud thi viéc I&p k& hoach marketing lai cang cdn duoc chu trong dé

tao nén hiéu qua tot nhat.
Cac budc lap ké hoach Digital Marketing:
- Budc 1: Phén tich hoan canh
- Budc 2: Xac dinh khach hang muc tiéu
- Budc 3: X4y dung ké hoach Digital Marketing
- Budc 4: X4y dung muc tiéu
- Budc 5: biéu chinh nguén luc
- Budc 6: Thuc hién ké hoach
- Budc 7: Banh gia ké hoach

Ung dung so d8 Gantt vao viéc 18p k& hoach Digital Marketing 1& cdch phé bi€n va
hitu ich nh&t cdc doanh nghiép lua chon d&€ theo dbi va quan sat cac hoat déng Digital
Marketing.
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Cau 1: Chién ludc ca biét hod dudc xay dung dua trén nhirng yéu td nao?
Cau 2: CO bao nhiéu budc khi lap ké hoach Digital Marketing?

Cau 3: Uu diém va nhugc diém cla s dd Gantt?
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BAI 5: PO LUONG, KIEM SOAT
CAC HOAT PONG DIGITAL
MARKETING

MUC TIEU
Sau khi hoc xong bai nay, hoc vién c6 thé:
- Nhén biét téng quan vé cic hoat déng kiém soat, do ludng vé Digital Marketing.

- Hiéu ré cac chi s6 do ludng hiéu quéd cua Digital Marketing.

5.1 GIOT THIEU

Khi 1én k& hoach chu&n bj trién khai mdt chién dich Marketing, chdc chan phai
chudn bi tét cd muc do ludng hiéu qua cua chién dich. Vay cdng cu do ludng hiéu qua

trong Marketing la gi?

Céng cu do ludng hiéu qua Marketing dudc hiéu 1a th s& gilp cho cadc doanh
nghiép trong viéc do Iudng, danh gid, téng hdp cac chi s6 cha mdi chién dich
Marketing dudc trién khai. T ddnh gid d6, doanh nghiép sé cé dudc cdi nhin toan

dién, tdng thé v& toan bd chié€n dich Marketing.

Cac cong cu do ludng hiéu qua Marketing thudng dua ra cac k&t qua ro rang, truc
quan, tir d6 gilp ich rit nhigéu cho ngudi lam Marketing trong viéc kiém soat, diéu

chinh va cé phuong an thay ddi kip thdi.

Marketing hién nay ngay cang phét trién va nhén dudc su quan tdm, dau tu 18n
clia nhiéu cdng ty, t6 chic, doanh nghiép. Mdc du cé thé dua ra nhiéu k& hoach chi
tiét, cu thé&, cac budc trién khai rd rang cho tiing chién dich. Nhung véi tinh hinh hién
nay thi xu hudng, mé&i quan tdm cia ngudi dung, khach hang thay déi lién tuc theo
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ngay, theo gid. P3c biét ddi véi nhitng chién dich Digital Marketing. Su thay ddi, luan
chuyén xu huéng lién tuc ddi hédi ngudi thuc hién chién dich can cd su theo ddi sat
sao, danh gid thudng xuyén d& nhanh chdéng bat kip xu hudng, tir d6 cé su linh déng

thay déi trong céc chién dich.

Doanh nghiép chi ngan sach cho viéc Ién k& hoach va thuc thi chién Iuge Digital
Marketing nhung khong phai lic nao hiéu quavcung ty Ié thudn v8i ngudn ngan sach
da boé ra. Chinh vi vay, viéc thuc hién do Iudng hiéu qua Marketing thuc su rat can
thiét. N6 gilup ich cho doanh nghiép, cac nha hoach dinh chién Iugc Marketing danh
gid dugc muc dd hiéu qua dang 1a bao nhiéu, cac chi s6 hién tai ra sao,.. dé dua ra su

thay déi hdp ly tranh Iang phi ngudn ngén sach.

5.2 CAC CHI SO PO LUONG HIEU QUA TREN
SOCIAL MEDIA

Cac chi s6 do ludng hiéu qua marketing trén social media, hay con goi la social
media metrics, gilip doanh nghiép hi€u chién lugc ti€p thi truyén théng mang xa hdi
hiéu qua nhu thé nao.

Nhifng s6 liéu cd ban vé lugng ngudi theo doi, lugt thich, chia sé hay binh luan la
mot khdi dau tdt d€ danh gia tinh hiéu qua, nhung chi vay théi la chua du.

Piéu quan trong hon 1a doanh nghiép phai tim hiéu sdu hon vé nhiing gi con s8
dang sau dé co thé ndm dudc bl tranh toan canh.
<+ Kha nang tiép can (Awareness)

Awareness Metrics la tap hdp cac chi sé6 do ludng hiéu qua quan trong bac nhat
trén Social Media. Chang cho doanh nghiép thay kha nang ma cac kénh xa hdai tiép
can va tang d6 nhan dién thudng hiéu nhu thé nao dbi véi cac khach hang muc tiéu.
Awareness Metrics bao gom:

- Audience Growth Rate (ty Ié tang truéng khan gia)

Po ludng tdc dd phat trién cua Iugt ngudi theo ddi thudng hiéu trén mang x& hoi.
NS thé& hién viéc chién dich Social Media c6 thé thu hit ngudi theo ddi nhanh chéng

dén dau.
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Vay cd nhan hay doanh nghiép cé tu hdi tai sao lai la con s6 nay ma khoéng lay
ludn s6 luUgng ngudi theo doi hay khong? Bi quy&t 6 day khong phai la ca nhan hay
doanh nghiép thu dudc bao nhiéu ngudi theo doi méi, ma thay vao dé la do ludng toc
d0 ma thudng hiéu tich Iy dudc tir nhiftng ngudi theo doi d6. Va tur dd, ca nhan hay
doanh nghiép cé thé& so sanh cac sb liéu téc dd tdng trudng s6 lugng ngudi theo ddi co

vugt qua cac doi thu canh tranh hay khong.

- Reach (Pham vi tiép can) Khi noi dén cac chi sé do ludng hiéu qua marketing trén
social media, ca nhan hay doanh nghiép da tirng nghe nhiéu dén pham vi tiép can.

Chi s nay cho biét s6 ngudi d8 xem mdt bai ddng ké tir khi né xuét hién truc tuyén.

S6 liu nay rat dé tim va cling rat dé hiéu. Tuy nhién, né cé y nghia quan trong la
bdi né cb thé cho biét vé cac yéu t8 nhu thdi gian khach hang online, cling nhu ho ua

chudng nhirng loai ndi dung nhu thé nao?

Diéu nay sé cho biét liéu doanh nghiép cé dang dang nhirng ndi dung phu hdp véi
thi hi€u khan gid vao ding thdi diém hay khong.

- Social share of voice (thi phan thao luan) do ludng s6 ludng ngudi dang dé
cap dén thudng hiéu trén mang xa hdéi so véi cac d6i tha canh tranh. Viéc dé cap
nay cé thé 1a truc tié€p (thdng qua phudng thiic gén thé tén), hodc gian tiép (nhéc
dén tén thuong hiéu). PBay la mot trong nhifng social media metrics rat quan trong
Vi n6 cho biét mic d6 nhan dién cua thuong hiéu & trén mang xa hdi va cling nhu
la c6 thém mdt thdng s6 hitu ich d&€ phan tich mc d6 canh tranh cua thuong hiéu
so v@i cac doi tha khac trén thi trudng.

< DO tucng tac (Engagement)

Engagement Metrics cho thay dudc moi ngudi dang co su tudng tac vdi ndi dung

cua ca nhan hay doanh nghiép nhu thé nao. Engagement Metric bao gém:

- Average engagement rate (ty Ié tuong tac trung binh) la phan tram s6 lugng
khan gia da thuc hién cac hanh déng tucng tac, nhu thich, chia s&, nhan xét, trén
mét bai dang so véi tdng s8 ngudi theo ddi. D&y |a mdt trong cac chi s do Iudng
hiéu qua marketing cd ban trén social media. N6 cho biét liéu ndi dung dang co
ti€p can dugc khan gia va nhan dudc cac phan U¥ng nhu thé nao thong qua nhing
lugt tudng tac.
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Ty |€ tudng tac nay cang cao cé nghia la n6i dung cang thu hat dudc véi khan gia
va la thudc do tot hdn nhiéu so vGi viéc chi nhin vao s6 lugt thich, chia sé, hay nhan

xét thuan tuy.

- Applause rate (Ty Ié tan thudng) |a s ludng hanh ddng thé hién su tan thanh,
chadng han nhu “click like” hodc “tha tim”, ma mdt bai ddng nhan dugc. Khi mét
ngudi theo doi thuc hién cac hanh dong nay trong cac bai dang, cé nghia la ho
dang thira nhan rang ndi dung d6 co6 gia tri déi véi ho. Diéu nay sé& gilp doanh
nghiép hi€u hon vé tdm |y khach hang ciing nhu 1a tién d& dé& phat trién mot ké

hoach ti€p thi ndi dung co6 hiéu qua tét hon trong tucng lai.

- Amplification rate (Ty Ié khuéch dai) |a do |udng ty |& chia sé trung binh cua

moi bai d&ng trén téng s6 ludng ngudi theo doi.

Pldng nhu tén goi clia nd, “khuéch dai”, hay “khuéch tédn”, c6 thé dudc hiéu la tdc
d6 ma nhifng ngudi theo doi chia sé lai ndi dung trén trang ca nhan cua ho. Ty I&é nay
cang cao thi cang cé nhidu ngudi sdn sang két ndi vai thueng hiéu. Thém vao d6, ty
& khuéch dai cao cling md ra cd héi ti€p can téi nhitng khach hang méi, nhirng ngudi

& trong vong doanh nghiép cla ngudi da chia sé lai ndi dung.

- Virality rate (Ty Ié lan truyén) Chlng ta van thudng nghe t8i khai niém “viral”
trén mang xa héi. Va bat c ndi dung nao dugc gan véi tir “viral” déu tao dugc

tiéng vang I6n.

N&u cd nhan hay doanh nghiép s dung mang x& héi d&€ kinh doanh, viéc ndi dung
cé thé lan truy&n mét cach rong rai sé tao nén su khac biét I8n trong chuyé&n dbi.
Virality rate 1a ty |1& gilia s [an bai ddng dudc chia sé so véi tdng luot hién thi cta bai
dang cung trong mot khoang thdi gian. Ty I€ lan truyén cé tac dung di sdu han trong
viéc danh gid muc d6 thanh cong cua mot bai dang.

Vi du nhu khi so sanh mot bai dang nhan dugc 10,000 lugt thich nhung chi nhan
dudc 0,1% muc d6 lan truyén, v8i mot bai dang khac nhan dudgc 5,000 lugt thich
nhung v8i mdc d6 lan truyén 10%, thi bai dang thd 2 c6 kha nang sé thu dugc hiéu

qua chuyén déi cao hon.
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< Kha ndng chuyé&n ddi (Conversion)

NGi dén céc chi sd do ludng hiéu qua trong marketing, khong thé khéng nhic dén kha

ndng chuyén ddi. Ching thé hién kha ning cla chuyén ddi theo cich doanh nghiép

mong mudn, d& kip thdi dua ra cac diéu chinh khi cin thiét. Conversion bao gém:

Click - through rate (CTR) (Ty Ié click) la téan suat ngudi dung click vao lién két
call-to-action (kéu goi hanh déng) trong bai d&ng. Bng nham [an didu nay véi cac
hanh ddong tuong tac (chia sé&, thich, nhdan xét). Trong trudng hdp nay, cd nhan
hay doanh nghiép sé lién két bai d&ng trén mang xa hdi v8i mét ndi dung bd sung
khac chdng han nhu trang blog hodc cac trang web ban hang, va mong mudn
ngudi dung sé nhan vao dé.

Cost - Per-Click (CPC) (Gia méi Iin click) Khi doanh nghiép thuc hién chay
guang cao trén social media, CPC la mét trong cac chi sé6 do ludng hiéu qua
marketing khdng thé bd qua. Cé nghia rdng cdc Advertiser chi tra tién khi quang
cao cua ho dugc ngudi dung Click chudt trén d6. Quang cao CPC thudng dudc dung
cho marketing trén két qua tim ki€m, con dudc goi la Pay Per Click (PPC). Ngoai ra

CPC con dudc dung trong quang cao lién két vGi cac trang web khac.

Cho du cd nhan hay doanh nghiép chon quang cdo trén nén tdng mang xa hdi nao,

dirng chi nén tép trung vao téng chi tiéu. Thay vao dd, hdy xem xét CPC. N6 sé& gilp

doanh nghiép cdn nhac xem khodn dau tu cla cd nhan hay doanh nghiép da dling

hudng hay chua, hiéu qué hay 1&ng phi déi véi tirng chi€n dich cu thé.

Conversion rate (Ty 1é chuyén déi) cid nhan hay doanh nghiép mong muén diéu
gi khi ngudi dung d& nh&n vao lién két ndi dung bd sung trén cdc nén tang mang
xa hdi? Tat nhién khong phai la truy cap vao roi rdi di sau vai gidy. Ca nhan hay
doanh nghiép s&é mong mudn khan gia cia ho, sau khi truy cap vao lién két théng
gua bai dang trén social media, thu'c hién mot hanh déng nao do6 (vi du nhu, tao
tai khoan, ding ky ban tin, tdi néi dung, mua hang hodc dé€ lai thdng tin cd nhan /
cdu héi, v.v). Va Conversion Rate dung dé€ do ludng ty I& khach hang thuc hién

cac hanh dong dé.

Né&u ty Ié chuyén ddi tu social media cao hdn so véi cac kénh truyén thdng khéc,

dé la dau hiéu cho thay chién dich ti€p thi trén mang xa hoi dang di ddng hudng va
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du sic hdp dan véi khach hang dé& ho cé thé thuc hién mét loat hanh ddéng ma doanh

nghiép mong mudn.

5.3 CAC CHI SO PO LUONG HIEU QUA CUA EMAIL
MARKETING

S0 liéu email marketing la cac con s6 dudc thdng ké sau qua trinh s dung phudng
tién thu dién to dé két ndi vdi ngudi dung. D6 cd thé€ 1a nhiing chi s8 v& s6 [an click vao
thu quang cao cua khach hang hay la ty |é email gii khong thanh cong d&n ngudi dung.

Email marketing Ia hoat ddng ma cédc doanh nghiép thuc hién nhdam quang cio,
cung c8p théng tin san phdm cling nhu dich vu t8i khach hang théng qua email véi
muc tiéu ti€p can, tang s6 lugng khach hang giao dich va cai thién doanh thu cua
cong ty. SO liéu email marketing la cac sé liéu dugc thong ké sau qua trinh s dung
phudng tién thu dién tir dé két ndi véi ngudi dung. Pé 1a nhitng chi s8 vé s6 [an click
vao thu quang cdo cua khach hang hay la ty 1& email gui khong thanh cong dén ngudi
dung. Thong ké s6 liéu nay sé giup cho hoat déng kinh doanh, marketing ctia doanh

nghiép tré nén tét hdn va hiéu qua hdn.

< Open Rate La ty |1& ngudi nhdn d8 md email. Pay la sé liéu quan trong dé€ do
luéng hiéu qua cua chién dich marketing bdi chi s6 nay cung cap ty s6 ngudi dung
nhan dudc thong tin, ching té thong tin cia cd nhan hay doanh nghiép da tiép can
dudc véi bao nhiéu déi tugng khach hang.

- Cach do luong hiéu qua Open Rate cua Email Marketing:
Open Rate = Téng sé fan mé / Email da gdi
Thai gian theo doi cua Open Rate la hang tuan
Yé&u t6 anh hudng dén Open Rate la tén ngudi gui va tiéu dé email.

% Click- Through Rate La ty |é phan tram ngudi nhan email da click vao mot lién
két bén trong email quang cao dudc gui di. Thong thudng, ngudi nhan email nhap
vao lién két trong email la muc tiéu chinh cda moei chi€n dich marketing, vi vay day
la mot sb liéu quan trong cén thiét phai do ludng.

- Cach do luong hiéu qua Click-Through Rate cua Email Marketing:

Click-Through Rate = Téng sé Ian click lién két / Email d3 gui
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Thdai gian theo doi cuia Click- Through Rate la hang tuan

Yé&u t6 anh hudng dén Click- Through Rate la n6i dung dudgc lién két, vi tri cta lién

két trong email, s6 lan lién két xu4t hién trong email va ban sao dan dén lién két.

< Unsubscribe Rate |a ty |1& phan tram ngudi nhan email da click vao lién két huay

dang ky trén email cda ca nhan hay doanh nghiép.

- Cach do luong hiéu qua Unsubscribe Rate cua Email Marketing:
Unsubscribe Rate = Téng s6 ngudi ding ky hay nhdn email / Email d3 gdi
Thdi gian theo ddi: Hang tuan

Yéu t& &nh hudng: Théng thudng, ty 1€ hiy ding ky cd thé€ tdng cao khi email
khong cé tinh thuyét phuc, vi du nhu ngudi gui khong dudc xac minh, tiéu dé va noi

dung email khoéng lién quan, email gui qua thudng xuyén.
< Complaint Rate la ty |é phan tram ngudi nhan email danh dau email la thu rac.
- Cach do luong hiéu qua Complaint Rate cua Email Marketing:
Complaint Rate = Téng sé Khiéu nai / Email di gui
Thdi gian theo doi: Hang tuan

Y&u t8 anh hudng: Ly do dan dén ty 1& khiéu nai cao thudng la: ndi dung khong lién

guan tdi nhu cau cua khach hang, dia chi email cli hoac gui email qua thudng xuyén.

< Conversion Rate la ty |é phan tram ngudi nhan email da hoan thanh hanh dong

ma doanh nghiép mong muén (vi du: mua san phdm).
- Cach do luong hiéu gqua Conversion Rate cua Email Marketing:
Conversion Rate = Téng sé chuyén déi / Email da gdi
Thdi gian theo ddi: Hang thang

Yé&u t6 dnh hudng: C6 nhiéu yéu td co thé &nh hudng dén chi s8 Conversion Rate.
N&u lién két bén trong email dan dén trang web thi trang web dugc tdi uu hda cho

qua trinh chuyén dai.

< Bounce Rate la ty |1é email bj tra lai trén téng s8 cac email d& dudc gii dén khach

hang.
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- Cach do luong Bounce Rate cua Email Marketing:
Bounce Rate = Email bi tra lai / Email da gui
Thdai gian theo ddi: Hang thang
Yé&u td anh hudng: Email bi tra lai do dia chi email khéng ton tai, may chd email

nhan khong kha dung hodc qua tai, hép thu cda ngudi nhan bi day, ngudi nhan la hop

thu tra I8i tu déng hoac may chd nhan da chan email dén.

% Forward/ Share rate 1a ty 1& phan tr8m ngudi nhdn Email d4 chuyén ti€p email
cho doanh nghiép hodc chia s& email bang cach click vao nut chia sé bén trong

email d6.
- Cach do juong hiéu qua Forward / share rate cua email marketing:

Forward/ share rate = téng sé chuyén tiép / email di gdi
Thgi gian theo doi hang Thang

Yé&u té anh hudng chinh sach duy tri khach hang la nhitng yéu t6 anh hudng téi ty
& Forward / share rate nhu chuodng trinh khuy&n mai, cac chinh sach uu dai gui dén
khach hang.

< Campaign ROI |a tdng chi phi dau tu cho chién dich email ciia ca nhan hay doanh

nghiép.

- Cach do ludng hiéu qua ROI cua Email Marketing:
ROI = ($ Doanh s6 - $ Pa dau tu) / $ Pa dau tu

Thdi gian theo doi: Hang thang

Y&u t6 4nh hudng: D& do luwdng chi s6 ROI khdng phai viéc dé dang. Mét chién dich
ti€p thi qua email ngay hdm nay c6 thé€ anh hudng dé€n ROI mét thang hodc thdm chi
mot nam sau dé.
% List Growth Rate I3 t6c d6 ma danh sach email da tang |én trong mét khoang

thdi gian nhat dinh.
- Cach do ludng hiéu qua List Growth Rate cua Email Marketing:
List Growth Rate = Ngudi dang ky méi - (Huy dang ky + Khiéu nai) / Tong sé

ngudi ding ky (trong mét khoang thdéi gian cu thé).
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- Thoi gian theo doi: Hang thang
Yéu t6é anh hudng: Néu List Growth Rate khong tang, chién dich Email Marketing
cd thé s& thit bai. Do d6, hdy dam bao lién tuc cdp nhit danh sach email va giif cho

s0 luUgng nhifng ngudi hay dang ky di'ng 8 mdc hap ly.

5.4 CAC CHI SO PO LUONG HIEU QUA CUA
QUANG CAO TRUC TUYEN

Chi s6 do luGng quang cdo, hay con dudc goi la KPI (Key Performance Indicator),
la cac gid tri thudng dudc cac ngudi lam Digital Marketing s dung dé do ludng va
theo d&i hiéu suft clua cac chién dich dang chay. Nhifng gia tri c6 thé& dinh lugng nay
gitp xac dinh nhitng nd Iuc t8i vu céd mang lai két qua tich cuc hay khong.

Digital Marketing vé8i cac hoat ddng quang cdo la kénh st dung kha nhiéu nguén
luc tai chinh va nhan su. Vi th&, ndm bat dudc cac chi s6 ti cdn ban dén néng cao sé
giup do ludng d6 hiéu qua va tiét kifm ngan sach chi tiéu han.
< Chi s6 Impression (hién thi)

- Cach do luong:
Hién thi = Tiép cédn * Sé Idn quang cdo hién thj lén 1 ngudi dung
Impression = Reach * Frequency
Trong d6 Reach la s0 lugng ngudi ma ndi dung quang cdo ti€p can dugc,

Frequency la s8 Ian trung binh ndi dung quang céo hién thj trén 1 ngudi.

Pay 1a mét chi sd rit phd bién khi chay quang cdo, Impression chi ra tdn sudt ma
ndi dung quang cdo d3 dudc hién thi. Tuy nhién, hién thi Id chi xuit hién trén man

hinh va khong quan trong viéc ngudi dung cé nhin thay quang cdo hay khong.

Pi sdu han vé& chi s8 nay, 01 Impression tlc la ai d6 d8 dugec hién thi ndi dung
quang cdo ngay tai 1 thdi diém. N&u cung mét ngudi dugc hién thi lai quang céo dé,
s6 lugng Impression sé& tang |én 02. Tiép theo la Reach, khi ai d6 thay bai dang 01
Reach sé dudc tinh.

Vi du: Trudng hdp Impression doanh nghiép dang hién thi 1& 20 nhung Reach chi
cd 15 tdc la ndi dung quang cdo doanh nghiép dang hién thi 01 IAn dén 10 ngudi
trong nhém A va 02 lan t8i 5 ngudi trong nhom B.
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%+ Chi s6 CPM (Cost Per Thousand Display)
- Cach do ludng:
CPM = (Téng tién chi tiéu cho quang cdo / S6 Ian hién thi ) * 1000

Vay, néu ca nhan hay doanh nghiép chi 10 triéu déng cho 01 quang cdo va nhéan
dudc 10.000 lan hién thij thi chi phi CPM sé& la 1 triéu ddng.

Tém lai, CPM cb nghia |a cac Advertiser trad tién cho mdi [An quang cdo xuét hién trén
trang cla nha xudt ban. Cach phé bién nhat dé tinh chi phi cho hinh thic nay la chi sé
trén 1000 lugt hién thi, ngudi si dung dich vu quang cdo s& tra tién cho mdi 1000 lust
hi€n thi, c sau ding s8 [&n hién thi &y hé thdng s& tinh phi cho du ngudi dung cé nhin
thay hay la khong. CPM dac biét hiéu qua cho cac chién dich Marketing vé thudng hiéu,
v@i muc tiéu chinh Ia xuat hién “sau va lau” trong tam tri cia khach hang.
<+ Chi s6 CTR (Click Through Rate)

- Cach do ludng:
Ty 1€ click = (Luot click / Hién thi) * 100
CTR = (Click / Impression) * 100

VAy, néu ndi dung quang céo cé nhan hay doanh nghiép @& hién thi 1000 I4n va cé
100 lugt click vao béi ngudi dung, CTR la 10%. Néu mudn tang CTR |én cao han thi
s& cO 2 cach: tdng lugt hién thi dé c6 co hdi dudc click vao nhiéu hon hodc ting chét
lwgng ndi dung dé€ nhén dudc nhidu tudng tdc hon. Chi s6 CTR dudc chd yéu dung dé
do ludng d0 hiéu qua cua cac chién dich quang cdo, va ngoai ra chi sé nay con dugc
st dung d€ do ludng chit lugng ndi dung trang dich (trang dich).

%+ Chi s6 CPC (Cost Per Click)
- Cach do luong:

Chi phi trén 1 Iugt nhap = Tién da chi / Lugt nhap
CPC = Ads Amount Spend / Click
Chi s8 CPC chinh 13 s8 ti&n phai chi cho mdi lugt nh&n vao lién k&t quang cdo cla

ca nhan hay doanh nghiép.

Vi du: lugt nhan vao mot lién k&t trén Facebook dudgc tinh la bat c&f hanh ddng nao

bdi ngudi dung khi tudgng tac véi bai quang cdo. Tudgng tdc bao gom cac hanh doéng
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trén Facebook nhu nhan vao hinh anh, video, binh ludn, thich trang,.. va ngoai

Facebook nhu nhan vao link trang web, tin nhan, goi dién, tai 'ng dung,...

CPC ciing rit quan trong khi dudc si dung dé& do ludng dd hiéu qua cua cac chién
dich quang cdo khi chi s6 nay cho biét doanh nghiép phai ton bao nhiéu chi phi cho

mét hanh ddng cu thé doanh nhiép mudn ddi tudng khach hang thuc hién.
< Chi s0 CR (Conversion Rate)
- Cach do fuong:
Ty 1é chuyén déi = (Sé luong don hang / Sé lugng khéach tiém ning) * 100
CR = (Conversions / Visits) * 100

Ty 1& chuyén d8i sé& cho th8y kha n&ng chuyén d6i khach hang tiém ndng thanh

khach hang that su clia doanh nghiép trén 1 kénh quang cao bat ky.

Vi du: doanh nghiép la mét ca hang ban giay va c6 12,000 lugt khach hang tiém
ndng trong thang dé véi s6 ludng 250 don hang dudc ban ra, vy ty |1& chuyén déi sé
la 2.08%

Lgi ich cla viéc theo doi chi s6 CR dinh ky sé& giup doanh nghiép do luGng d6 hiéu
qua chién dich quang cdo theo cac moc thdi gian khac nhau déng thgi so sanh cac san

ph&m khéc nhau va tim ra sdn phdm nao dang cé ty 1é chuyé&n déi tét nhét.
< Chi s6 CPA (Cost Per Action)
- Cach do fuong:

Chi phi trén hanh déng = Tién da chi / Hanh déng
CPA = Amount Ads Spend / Action

Chi s6 CPA la s0 tién ma phai chi tra cho mét hanh doéng nhan dudc trén quang cdo
nhu mua hang, diédn vao mau nhéan thong tin, cai dit ¢ng dung, d&ng ky thanh vién,
...). Tugng tu nhu CPA, cic nganh nhu gido duc, bat ddng san, bao hiém, ... s& xem
CPA la CPL (Cost Per Lead) vi hau hét cac hanh dong ho mong mudn la khach hang
dé thdng tin sau khi tim hiéu v& san pham.

Vi thé& trong nganh Digital, KPI thudng dudc dua theo chi s6 CPA/CPL dé do ludng
hiéu qua khi c6 thé thdy rd dudc s6 ludng khach hang tiém ning dat dudc cho mét

chién dich quang cao.
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<+ Chi s6 RR (Run Rate)
- Cach do ludng:
Ty Ié hoan thanh muc tiéu = (Thdi gian thuc té / Ké hoach) * 100
RR = (Actual / Planning) * 100

Chi s6 Run Rate cho ta biét téc d6 hoan thanh muc tiéu cta toan bd chién dich dat
dugc so vGi k& hoach tdng thé ban diu.

Vi du: muc tiéu dat ra cho shop giay doanh nghiép la 100 ddn trong 1 thang, chia
déu cho 4 tuan doanh nghiép sé phai co dudc 25 don trén 1 tuan. Hoan tat 1 tuan
quang cao, shop giay ban dugc 20 don v8i ngan sach 10 triéu dong. Vay RR la 20%,
tic 1a ta da hoan thanh 20% chién dich véi ngan sach 10 triéu dong.

V@i chi s6 nay ca nhan hay doanh nghiép s& nhan da chi tiéu bao nhiéu ngan sach
dé hoan thanh mdt phin ciia muc tiéu dat ra.
<+ Chi s6 ROI (Return on Investment)
- Cach do ludng:

Ty Ié Igi nhuan thu dugdc = (Doanh thu - Cac chi phi) / Chi phi
ROI = (Revenue - Cost of Investment) / Investment

Vi du, doanh nghiép cé mdt sdn phdm cd gid vén 100 USD dé& sdn xudt va ban véi
gid 200 USD. Doanh nghiép ban 6 san phdm nay la két qua cla viéc chay quéng cdo.
Tdng doanh s8 la 1200 USD va chi phi quédng cdo la 200 USD. V&y, ROI la: (1200 -
(600 + 200)) / (600 + 200) = 50%

Chi s6 ROI giup doanh nghiép xac dinh ca nhan hay doanh nghiép da kiém dugc
bao nhiéu Igi nhuan tlr quang cdo so véi s6 tién doanh nghiép da chi cho nhifng quang
cdo db. Hi€u dugc chi s6 nay sé& giup doanh nghiép chon dugdc kénh marketing phu

hdp d&€ phan bd ngén séch hgp ly han.
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5.5 CAC CHI SO PO LUONG HIEU QUA CUA
MOBILE MARKETING

Di cung véi su phat trién cla Internet thi Mobile Marketing giif vai trd nhu mot xu
thé tat yéu.

Mobile Marketing c6 quan trong khéng? Diéu nay cé thé th8y rd qua biéu dd cla
Comscore bén dudi. Hau hét ngudi dung dang danh phan I&n thdi gian cho dién thoai
di dong. Bén canh d6, trong bao cdo héi dau nam 2020 cua We are social cling cho
thay tai Viét Nam dang c6 khoang 145,8 triéu tai khoan di dong dugc kich hoat
(chi€m 150% trén téng s8 dan). 93% dan s8 déu s dung dién thoai thdng minh. Dua
trén nhifng con s6 nay, doanh nghiép cé cd sd d& hy vong xu hudng cia Mobile s&
con tiép tuc phat trién han nifa trong tuang lai.

Néu nhu trudc day can thong qua so lugt tai va s lan danh gia, doanh nghiép mdi
do ludng dugc mUc d6 thanh coéng cua Ung dung, thi bay gid nhitng con s6 nay khong
con phé bién nifa. Thay vao dé |1a su xuét hién cua cac chi sé nhu:
< Doanh thu binh quan moét ngudi s dung (Average Revenue Per Ngudi

dung - ARPU)

Pugc tinh bdng téng doanh thu trong mdt khoang thdi gian chia cho tdng s lugng
KH tich cuc trong khoang thdi gian dé.

{RPU Total revenue generated within a given time frame
Y =

Total # of active users within a given timeframe

Doanh thu binh quan moét ngudi st dung la luéng doanh thu ma mot ngudi dung
tich cuc st dung (ng dung tao nén. ARPU thay déi déng k& qua tirng loai ing dung va
mo hinh doanh thu, khi€n cho viéc so sanh cac chi s6 nay tré nén kha vo nghia. Tuy
nhién, cé mét s& khodng udc lugng cho trd chdi danh cho dién thoai di ddng (cu thé 1a
1.96 do6 la vao cudi nam 2013) vdi nhiéu hinh thdc thu nhap khac nhau. Moét khi ca
nhan hay doanh nghiép d& tinh dudc ARPU, cd thé si dung ARPU cung véi hai chi s6
khac s& dudc liét ké trong bai dé tdng gia tri clia U'ng dung dién thoai.
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<+ Chi phi trén mé6t ngudi s dung trung thanh (Cost Per Loyal Ngudi dung -
CPLU):

Khi két hgp hai chi s& nay, doanh nghiép cé thé xac dinh dudc ngén sach t8i uu
cho chién dich mobile marketing ciing nhu chi phi cho chay quang cdo. Hién nhién,
ngan sach chi cho chién dich marketing chi t6i uvu khi ARPU I8n hon CPLU, tuc la
doanh thu thu vé tir mét khach hang phai I16n han chi phi tudng dudng.

Mlc dé 14u dai (Retention): Khi két hgp véi chi s6 nay, ARPU dudc dung dé tinh gi
tri 1du dai cha ngudi dung. Vi du: néu ARPU la 0.10 d6 la / thang va ti€p tuc nhu vay
trong 1 nam thi gia tri lau dai cua ngudi dung sé la 0.10 x 12 = 1.20$ / nam
% Chi phi mdi [an cai dit (Cost Per Install - CPI) va chi phi trén mdt ngudi su

dung trung thanh (CPLU)

CPI dudc tinh bang chi phi cho quang cdo chia cho s8 lugng cai ddt trong qua
trinh chay quang cdo. CPLU dudc tinh bang chi phi quang cdo chia cho s8 lugng ngudi

dung trung thanh md&i do quang cao.

CPI = Ad spend
~ #of new installs directly tied to ad campaign
Ad spend
CPLU =

# of new loyal users in response to ads

CPI do chi phi ma doanh nghiép phai bé ra d& mdt khach hang co thé tai &'ng dung
vé thiét bi cia ho khi nhin thay quang cao (theo dodi sé lan tai do quang cdo hdn la s6
lan tai hittu cag).

Nhu da dé cap phia trén, CPI va CPLU dudc sir dung tét nhat khi két hgp véi ARPU
dé tinh gia tri thu lai sau khi d&u tu cho k& hoach marketing. D& ké hoach marketing
dat hiéu qud, ARPU phai 16n hon CPLU. Trong khi diéu nay nghe cé vé hién nhién
nhung chi phi, d6i v8i mobile marketing, thudng khd xac dinh rd rang, do dé nhiing
ngudi marketer can phai nam viing hai chi sd ndi trén. DG6i véi ng dung tro chdi di
ddng, trung binh mot &ng dung c6 ARPU khoang 1,96 d6 la va CPLU khoang 2,73 d6
la, nghia Ia Ung dung loai nay 16 0,77 dd la d& mang lai mdt ngudi dung ti quang cdo.

+ Engagement

Khac véi nhiing chi s8 ndi trén, khdng cé mét dinh nghia hay cdng thic cu thé cho

Engagement. Engagement chi c6 thé dudc dinh nghia trong ting trudng hgp ¢ng dung
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cu thé va tirng trudng hdp ké hoach marketing cu thé. Do d4, engagement thudng dudc
nhac tdi véi dinh nghia “viéc mong muédn st dung Ung dung dién thoai |au hon va thudng
xuyén hon”. Engagement ban than né khong phai mét chi s, nhung cé nhiéu chi s dé

hinh dung han lién quan t8i engagement thudng dudc st dung nhu:
- Session length: th&i gian mdt khach hang danh cho 'ng dung trong mét lan click
- Session interval: muic dd thudng xuyén

- App screens per session: bao nhiéu phan cua ¢'ng dung ma ngudi dung mg trong
mot session

- Conversion rates for events: phan tram khach hang hoan thanh cac buéc trong
ng dung

- Interactions: ti I&é khach hang dudc gui tin nhan va nhadc nhd, hodc phan trdm
khach hang phan héi

- Opt - ins: s6 lugng khach hang dang ki & nhan thém théng bdo

- Opt - outs: s6 lugng khach hang mudn nhan it thong bao hadn.

- Theo bao cdo tiép thi truc tuyén nam 2014, trung binh 1 &ng dung dat dudc 39%
lUgng engagement cla téng s8 khach hang tich cuc trong mét thang. Engagement
8 day la ngudi dung mé Ung dung hdn 11 [an trong 30 ngay.

- Ngugi dung tham gia (engaged customers) la tat ca ddi véi thanh cong cua mot
i'ng dung. Nhitng khéch hang nay khdng chi cé thé mang lai nhiéu y kién déng gdp
va ca su tin yéu dudi dang nhifng review trén clra hang (ng dung, ho con cd thé
tré thanh khach hang trung thanh va mang lai nhiéu Igi nhuan nhat.

- K&t hgp véi Ung dung nhu Google Analytics, nhitrng xu hudng mdi va insights thuc
tién cé thé dudgc khdm qué thong qua hanh vi ciia ngudi dung: Engagement thay
ddi thé nao theo thdi gian? Hanh ddng nao dan tdi engagement cao han? Khach

hang tham gia ¢ng dung trong bao lau?

< Ty lé yéu thich

# of users who say they 'love’ your app

Love Ratio =
B of users shown the Engagement Prompt
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Pugc tinh bang s lugng KH ndi ho thich &ng dung chia cho s8 lIugng tin nhan nhéc
nhd danh gia dudgc gui di.

Chi s nay dudc thé hién badng mdt cdu hoi khao sat: Doanh nghiép cé thich (ng dung
nay khong? Va khach hang cé 3 lua chon: Cé, Khong va Khéng quan tam. Ti Ié yéu thich
do s6 cau tra I8i CO. Ti Ié yéu thich la mét trong nhifhg cach don gian va chinh xac nhat
dé do ludng trdi nghiém cia khach hang. Nhitng 18i nhdc nhd dénh gid trai nghiém
thudng radt ngan gon, khong t8n nhiéu cong sitic cia ngudi dung nén dudng nhu khéng
khé dé thu thdp dénh gid ti phia ngudi dung. Chinh vi vy doanh nghiép cé thé thu thap
dudc y ki€n nhéom ngudi ding mau trong mét khodng thai gian ngén.

Dai chiéu véi viéc phan loai trén cac clra hang Ung dung (thudng chi thu lai it hdn
0,05% phan hoi tirf phia khach hang va thudng bi anh hudng bdi y kién thién vi cua ho
- do d6 ho thudng danh thdi gian d€ ghi cdc nhén xét hon), mét diéu rd rang rang chi
sO Ti |é yéu thich cung cap nhiéu théng tin hgn vé trai nghiém cua khach hang.

Ti 1& yéu thich cling 1a mot cach hiéu qué dé€ danh gia trai nghiém cta khach hang ddi
v8i moi cdp nhat méi. Hodc ti 1& yéu thich cling cé th& dudc dung dé phan loai ngudi

dung yéu thich &ng dung va ngudi dung khéng hai long dé& c6 cach ti€p cén hap ly.
< Md'c do lau dai (Retention)
C4 hai cong thic dudc ap dung:

- Téng mic dd sd hitu dugc tinh béng s6 Iugng KH tich cuc moi thang chia cho s8
lugng khach hang cai dat.
Mlc dd sd hifu tdc thi bang sé khéch hang duy tri ng dung dén cudi khodng thdi
gian khao sat chia cho s6 Iugng khach hang cai dat &ng dung vao dau khoang thai

gian khao sat.

# of monthly active users
#of installs

Aggregate retention =

# of users retained at end of time period

Retention for a given time period = > . -
f 4 3 # of installs at start of time period

Mc dd 1au dai dung dé€ do ti I1é khach hang bo cai ddt, hodc bé ding ky Ung dung.

Viéc tinh toan chi s6 nay phu thudc vao Ung dung ctia cd nhan hay doanh nghiép va
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k& hoach mobile marketing. Truéc khi tinh, cadn xac dinh ngudi dung lau dai: La ngudi
dd dung Ung dung trong 30 ngay tré |1én, hay la ngudi dung ¢ng dung hang ngay?

Diéu dang Iuvu y la né€u xac dinh nhitng khach hang can dat dugc thong tin la
nhifng ai si dung Ung dung trong 1 thang vUra qua, thi trung binh mét ¢ng dung di
dong chi gilf dudc 40% ngudi dung 30 ngay sau khi cai dat va 4% sau mdt nam. Tuy
nhién chi s& nay thay d6i dang ké theo tirng loai (ing dung.

Biét dudc muc dé sd hitu cho cd nhan hay doanh nghiép nhiing théng tin cu thé
hdn v& muc dd thanh cong cta ng dung va cd sé khach hang hién tai. Ung dung cé
100.000 lugt tai vé nhung bao nhiéu ngudi dang thuc su s dung ching?

Trong khi chi s& CPI va CPLU ngay cang ting Ién, nhilng mobile marketer c6 thé
lwu lai mdt sd théng tin cuc ky quan trong khi chuyén tir xem xét chi s8 tai vé sang sd

s@ hifu trong khi dang thuc hién cung mét ké hoach tang trudng.
<+ Ngudi dung hoat dong hang ngay (Daily Active Users - DAU)

DAU Ia tir viét tdt cha Daily active ngudi dung, dung d€ chi Ngudi dung hoat ddng
hang ngay. Pay la thudt ngif chi tdng s6 ngudi dung truy cip va tuong tac hang ngay
vGi moét U'ng dung di dong.

Pai véi bat ky cong ty nao, muc tiéu cudi cung la xay dung dudc lugng ngudi dung
I6n manh va vifng chdc. Tuy nhién, vi cidch xac dinh DAU giifa mdi céng ty ludon khac
nhau nén viéc so sanh cac sb liéu théng ké moét cdch may moc la diéu khdong nén.
Chang han, Facebook thudng do Iudng ngudi dung hoat ddng dua vao bat ky hoat
ddng tuong tac nhu: thich, chia s, binh luén, nhan tin,....Trong khi d6, trén trinh

duyét Chrome thi lai do ludng bang hoat ddng click vao trang web, tim kiém....

Diéu quan trong la doanh nghiép can xay dung dinh nghia vé ngudi dung hoat dbéng
cho chinh doanh nghiép dua trén cac muc tiéu. Daily Active ngudi dung mang dén nhiéu
théng tin cling nhu dung dé do Iudng tdc d6 tdng trudng hodc tiét 16 xu hudng cla (ng
dung trong ngay. Ngoai ra, theo doi chi s6 DAU con giup doanh nghiép biét dudc hién co
bao nhiéu ngudi dang quan tam va tim kiém 'ng dung hoac doanh nghiép.

Péng thoi biét dudgc tinh trang ngudi dung hién tai dang s dung Ung dung dé lién
tuc dua ra cac giai phap gilf chan ngudi dung. Bdi véi cac chién dich quang cdo Ung

dung, that ra khéng cé mot cdt mdc s6 liéu cu thé nao cho cac chi s6.
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Pé thuc hién phan tich chinh xac nhat, doanh nghiép nén lap ra nhifng tiéu chudn
chung phu hdp véi ’ng dung. Hiéu ngudi dung s& gilp doanh nghiép it gdp khd khan khi
danh gid anh hudng clia moét ban cap nhat mdi; chién ludc thu hat ngudi dung mdi, ...

5.6 CAC CHI SO PO LUONG HIEU QUA CUA SEO
(SEARCH ENGINE OPTIMIZATION)

C6 rét nhiéu di liéu ma cac Marketer c6 thé& thu thép ti trang web, tr d6 cho biét
rang cd bao nhiéu khach da truy cdp trang web, ngudn truy cap dén tir dau va ngudn truy
cap cé chon tham gia uu dai hay khong. Tl cac chi s6 thu thap dudc, marketer du di liéu
dé phén tich va theo ddi, rdi phan tich dif liéu va 1én chién lugc marketing hiéu qua.

<+ Luu ludgng truy cap

Dé& biét dudc liéu doanh nghiép lam SEO cé t8i vu hay khdng |1a dua vao sd liéu luu
lugng truy cap vao trang web. S6 liéu Iuu lugng truy cap rat quan trong vi nd sé giup
doanh nghiép danh gid dugc tdng quan vé& nhitng chién luge dang thuc hién cé thuc
su hiéu qua. Néu nhu Iuu lugng truy cap cao dong nghia la viéc doanh nghiép dang
trién khai SEO theo hudng tét.

Ca nhan hay doanh nghiép dan ddt ngudi truy cap vao trang théng qua mét tim
ki€m khac ma khéng cin phai trd chi phi tir hoat ddng nay. Ho cd thé tim thay trang
web bdng cach tim ki€ém trén Google. Doanh nghiép st dung Google Analytics dé xem
ngudi dung mdi, ty 1é thodt va thdi lugng trang hoan toan mién phi.

Tu khoda trén xép hang

Khi n6i dén SEO, tlc la nhac dén tir khoa trén bang xép hang. S8 liéu nay sé cho
doanh nghiép biét tor khéa nao hién dang trén bang x&p hang. Néu tir khdéa xuat hién
nhiéu hdn tdc la chién ludc SEO dang rat tét. Hoac néu cd it tir khoa xuat hién han thi
sd liéu nay cling gilp nhén ra dugc vadn dé va tim ra gidi phap khac phuc.

Pé& tim nhiing tir khdéa ma trang web hién dang x&p hang, doanh nghiép cé thé sir
dung Google Search Console dé& danh gia.

%+ Tu khoa ma doanh nghiép muon xép hang

Trang web hoat dong dua vao tU khda. Néu mubn moi ngudi truy cap vao trang

hay quan tdm dén san pha&m nhiéu hdn nira, diu cin lam Ia doanh nghiép phai dit ra
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muUc dé xép hang cda cac tr khéa mong mudn. Bé l1a ly do tai sao can phai theo doi
cac tu khoda trén bang x&€p hang. Doanh nghiép can thuc hién viéc tim ki€ém to khoa
nhat dinh vao mdi thang va sau d6 xem xét cac k&t qua tim ki€m dé mot cach k¥

ludng dé chdc rédng cac tir khda dang co thi hang tét.

Cé nhan hay doanh nghiép cé thé sif dung mét céng cu nhu SearchVolume.io hodc
T khdéas Everywhere dé xem khdi lvdng tim ki€ém cho mét tir khéa. Sau déd, doanh
nghiép co thé tim ra nhiing tir khéa nao cé thé& 1én top trén bang x&p hang dé téap
trung SEO cho nhirng tur khéa dé.

< Backlink

Backlink déng vai tro 1a yéu t& quan trong trong SEO, né dudc hiéu |a nhitng lién
két dudc tra v& tir cic trang web, blog, dién dan, mang xa hdi khac. Backlink 13 mét
yéu té quan trong giup trang web cé thr hang. M6t trang web c6 cang nhiéu Backlink

chat lugng thi cg hoi dat Top cang cao.

N&u cac trang web khac nhac dén website cliia doanh nghiép, ddc biét la cac trang
web co uy tin cao, thi s& thdy rang website c6 nhiéu dadnh gid t8t va dang tin cdy,

website cua doanh nghiép la mot trang uy tin va cé chat lugng.
% Toc do truy cap trang

Toc dd trang sé cd tac dong I6n dén ty |é thoat khdi trang web ma ngudi dung
dang truy cap. Cac trang web cé téc d6 load nhanh sé dem dén trai nghiém va danh
gia tot han vé phia ngudi dung. Ty Ié thoat s& dudgc tinh ti khi khach truy cap click da
click vao trang web mét vai gidy sau dé thoat ra. Néu téc do truy cap trang la duGi 2
gidy, Google sé& cho rang ndi dung phu hgp vdi nhitng gi ho dang tim kiém, di&u do6 co
nghia la Google sé tim trang khac dé thay trong bang x&p hang.

Khoéng chi ty & thodt bi dnh hudng bdi téc d6 trang, ma ngay nay Google s& day
th hang SEO ua doanh nghiép xudng néu téc d6 trang cham néu téc d6 trang trén
dudi 2 giay.
< Luu lugng truy cap mang xa hoi

Luu lugng truy cap mang xa hoi sé giup cho doanh nghiép biét la c6 bao nhiéu
khach truy cap dén trang web, nhitng khach truy cap dé dén tU cac kénh truyén

thong xa hdi nhu Facebook, Instagram, YouTube va Twitter. Bang cach theo ddi cac
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sO liéu, doanh nghiép danh gia chién lugc marketing trén cac kénh truyén thong sé
dién ra nhu thé& ndo, chién dich dang hoat d6éng ra sao hodc loai phudng tién truyén
thong xa hoéi nao dang tao ra lugng I6n trong Iuu lugng truy cap trang web. Google
Analytics s& do ludng cac so liéu khach truy cap trang web dén tlr cac kénh truyén
thong xa hoi.

< Chuyén d&i lvu lucng

C6 bao nhiéu khach tim thay trang web trén tim ki€ém Google, sau d6 nhan truy
cap va tham gia cac uvu dai ma doanh nghiép dang cung cdp? Cho la cdé khoang
100.000 khéch d3 truy cép vao trang web, nhung cudi cung chi cé thé thu vé& dudc
khodng 10% trong tdng sd dé, roi tlr dé chuyén ddi thanh ngudi ddng ky hodc trd
thanh khach hang. C4 nhan hay doanh nghiép c6 thé€ tao ra nhiing ndi dung thu hat
khach hang ding ky nhu mét vai chuong trinh vu dai, thac day sd lugng truy cap web
thanh ngudi déng ky email, tir dé thuc hién cac chién dich nudi dudng va chuyén daoi.

Google Analytics giup cd nhan hay doanh nghiép xac dinh muc tiéu chuyén doi

thdy muic dd chuyén ddi tir ndi dung cla ting chién ludc.
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TOM TAT

Trong mét chién dich Digital Marketing, bao gdm cdc hoat ddéng chuyén déi céng
chung thanh khach hang, hodc téng dé nhén dién thuong hiéu, xay dung thuong hiéu
va mdi quan hé vdi khach hang,... Chinh vi thé, do ludng va danh gia hiéu qua cua cac
hoat déng Digital Marketing la v6 cung cén thiét, giup doanh nghiép danh gia va diéu
chinh cac hoat déng, xac dinh céng cu phu hop vdéi xu hudéng thi trucng, hanh vi
khach hang trong chién fugc Marketing. Viéc do luong va danh gia hiéu qua Digital
Marketing ciing cdn duoc x8y dung chién ludc cu thé trén mdi kénh va méi chién dich.
Tir dé, doanh nghiép sé xdc dinh duoc kénh ndo mang lai khdch hang tiém ndng dé

dau tu ngadn sach, kénh nao dang gap phai védn dé va can diéu chinh.

CAU HOI ON TAP

Cau 1: Viéc ki€m sodt, do ludng Digital Marketing cé Igi ich gi d&i vdi doanh nghiép?
Cau 2: Trinh bay céac chi s6 do ludng hiéu qua cia marketing trén social media.
Cau 3: Trinh bay céac chi s6 do ludng hiéu qua cla marketing bang SEO.

Cau 4: Trinh bay céac chi s6 do ludng hiéu qua cla marketing bang email.

Cau 5: Trinh bay cac chi s6 do ludng hiéu qua clda quang cdo truc tuyén.

Cau 6: Trinh bay cac chi s6 do ludng hiéu qua cia marketing trén dién thoai.
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BAI THUC HANH 1: THIET KE WEBSITE
BANG WIX.COM

Y nghia bai thuc hanh:
Hoc vién cé thé tu tao tai khoan va thiét ké Website trén Wix.com.
1.1 WIX LA Gi?

Wix hay Wix.com la mot nén tang cho phép ngudi dung tao website truc tuyé&n
bang thao tac kéo tha. Wix tich hgp v8i HTML5, st dung ddn gian chi cdn ddng ky tai
khoan 13 c6 thé s dung cac céng cu trén Wix. Qua dé s& gilp ngudi dung dé dang

thiét k€ cho minh mét website hay blog.
1.2 HUONG DAN THUC HANH TREN WIX.COM
Budc 1: Tao tai khoan

Hoc vién truy cdp vao https://vi.wix.com/ => Bam nat “Bat dau”.

Bl & (ST e ] o] OO 'm 1

Wix T trang wek « Dioanh nghigp TEng trudng Tai niguyés Khic ~ a8 E |

Thiét ké mot trang web
khien ban tu hao

Kham pha nén tang cho phep ban b do sang tao, thiét k2, quan ly va
phat trién giao dién rang web theo cach ban mudn,

=)

Hinh 1.1: Truy cap vao https://vi.wix.com

Hoc vién tao tai khoan admin bang cach dang ky mdi hodc qua tai khoan Facebook

hoac Google.
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WIX Pang ky

G T bt ubi Seangie

BAEE khét
- I

Mhap ki mat khiu cus bar

Hinh 1.2: Pang ky tai khoan trén wix.com
Sau khi tao tai khodn va dang nhép, wix.com s& chuyén téi trang tdng quan, dé

thiét l1ap trang web.

W|K Trangweboustol + kKtampha + Trdgup v, Thuénhachunén mon (] '_f_ @ o

"-._ Hily clng thiat

Chao mirng quay lai Trang téng quan ctia ban, MAR-QT mace - ()

g eher dB difoc ca nihisn hon cho ioai trang web cla ban: Local Business &
Théng tin doanh nghiép cda ban K b

= : @ Madirg iy
%

™ Hay clng thigt

us 2
l3p trang web
= Vgt ba d3ng blog diu tiin ola ban O Tar bii diing blog
= Kal i midn oy chink Bég Kl nd) mijde

Niing clip Fen B8 ca0. . Nian the i midn phi vl 16a bé qudng ¢ Wik iréin trang web. m

Hinh 1.3: Thiét 1ap téong quan trang web
Budc 2: Chon méu cho trang web
Hoc vién cling c6 thé& chon cdc mau khac cho trang web béng cach:

T’ menu chon “Trang web cla tdi” => “Tao trang web mé&i” dé chuyén dén thu

muc mau.
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W|X Trangwebcuatoi Khampha v Trogiup » Thu

-

Nhirng trang web da md gan nhat Tao tranag web mdi
1l

eI Trangwebcuatoi J
i Vai trd: Chi s4 hiry
’F
Pen muc Trang web cua toi
-
& g -t -~
Bat dau thiet lap trang Bt du thigt k& trang web
web nay Y T e
i 15 Fiksa 11 k
f-'.hFr tich. tet lap trang weo, v

Hinh 1.4: Cach chuyé&n dé&n thu muc miu web
Hoc vién chon mau cdé san dua vao cac chd d& khac nhau va tién hanh chinh sira

hodc cé thé tu thiét k& trang web cta minh.
Wix Trang wab cus th Tag trang wab Doanh nghigp Tang trugng ~ Tal nguyin ~ Khao « @

Chon mau trang web yéu thich a

Cam i P v ONER W Cira fang S 150, - CAng Qing « Blog ~ ‘ THECH CHC ficy Widu rang

Phd bign nhat Mau trang web

" — ————- g

FLICING LA i
CUA DITH CHUVER ISH(_)E

Rl A &

Hinh 1.5: Chon méu cho trang web Wix ctia hoc vién
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Budc 3: Thiét ké va chinh sira cac loai néi dung

Sau khi chon dudc mau, hoc vién cé thé& s dung cac nut tinh ning bén trai dé

chinh slra giao dién cua trang web:
- Add Alements: cho phép thém cac phan td vao trang web;

- Add Section: Cho phép thém cac cay thu muc trong web nhu’: gidi thiéu, clfa hang,

lién hé,...;

- Pages & menu: Cho phép thém, lua chon va chuyén dén cac site khdc nhau dé
chinh slra;

- Site Design: Cho phép chinh sifa mau, vén ban, nén trang, chuyén trang,...;
- Add Apps: Cho phép thém cac i’'ng dung, danh muc vao web;

- My Business: Cho phép cai dit, lién két cdc nén tang dé t8i uu ban hang;
- Media: Cho phép thém va chinh sira hinh anh, video, cac nut lién két,...;
- Content Manager: Cho phép thiét lap va quan ly ndi dung web.

Thém phén ti

Thém phén

Trang va Menu

Thiét ké trang web

Thém Ung dung

Doanh nghiép cla téi

Phuong tién

BS quan ly ndi dung

Hinh 1.6: NGt chinh sifa giao dién web
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Dé thuén tién, hoc vién cd thé& goi cac nut tinh n&ng dé tién khi thiét k& web béang

cach: Bam vao “Codng cu” & gbéc phai, chon “Thanh cong cu” va “Idp”,... trén giao dién

edit sé xuat hién bang cac nut cong cu nhu hinh 1.7.

» [] Daingang

W) tri
T o “
x:

Hinh 1.7: Goi cac thanh céng cu dé& chinh sira web
Trudng hop 1: Thiét k& tir mau cé san

5 -3 ] Céngcu Q  Tim kiém
-,
| L& ' B s
P I Thanh cf ¢} CL
Lép
¥ Bau trang
» [O] Daingang Thasdor
: » [] Ddingang B Ofidi
RE bt
Buéng ké 3an vao dbi tugng
» [O] Daingang —
1y doi nen trang Iﬂ'
A ;
;
) T Shop All '
Kich c8 {px) ER Cira hang :
W :
H ¥ Chan trang heo : R ‘

Hoc vién cé thé click vao titng phan ti trong site mau d& didu chinh, thay déi ndi

dung theo mong mudn:

Thay ddi thiét ké: Cho phép tuy chinh thiét k& tirng phan tu;
Hiéu &¥ng: Cho phép cai dat hiéu ng cho tirng phan tu;
Tudng tac khi ré chudt: Cho phép cai dat tudng tac khi user ré chuét dén phan tu;

Ngoai ra, con cd cdc nut tinh ndng nhu: quan ly cét, thay déi nén, b8 cuc, hiéu

ng cudn, lién két,...
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CATS BRDS  FASH & AQUATICS

Loc theo

B sliu tép

Tat:a

Hinh 1.8: Chinh sura ndi dung tirng

Trudng hop 2:

REFTILES - QONTACT

ANIMALS

20
L
¥ Trang

__ Cas
Wich ofi

& Cushang

H &
¥ Chéin trang
[ D masng

T' & 2025 by Bestins, P

: Sif dung trang tring

phan t& web

Hoc vién cé thé& chon trang trdng hodc Iva chon b8 cuc cho trang web:

Daarh nghigp va Bonvy « Clmnang =~ Sang tao = Cang ding » Bleg =
Chink sira
I'ML& TITLE, CLICH HERE
TO EDIT ME
(nmid
rérg
Bat dii lai tir daa B cuc tdi gian
T e Hwer
WA TITLE
I'W i TITLE

CLICK MERE TO EDT ME

Hinh 1.9: Cac loai mau

Tat i cac maL

I'M B TITLE

Bé cyc o dign

M &TTILE

web tring
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Sau khi hoc vién lua chon, wix sé& dua téi trang edit dang kéo va tha.

o Tham phin ' X
=
B Cifiass g 5;_:‘:::' o
il T —
oy i b et e ik Bl sl i bl ey, D
el Ly bt
. i _
L u
= ich
Bing ky
B Lérichdmig fhaye

Hinh 1.10: Tao trang web dang kéo va tha
Buéc 4: Luvu va xuat ban web

Sau khi thiét k& va chinh sra xong, hdy nhap vao Iuu va xem trudc.
Khi da hai Iong, bam nat xuat ban.
Nang cép Luu Xem trudc

5 i ® 50% Q Tim kiém

Hinh 1.11: Xuat ban website

Sau khi b&m xu&t ban, 1 popup ndi Ién cho phép hoc vién cai chon mién cho web.

Chon mdat mién trude khi ban xuat ban

Micen ban chon =€ la dia chi trang web cua ban

MB&SH mign Wix_oom miidén phi

hutech-digital

K&t ndi mign thy chinh cla riang ban

|

Hinh 1.12: Tao tén mién cho trang web
Bam “Luu va ti€p tuc”, moét ban thong bao “Trang website dang dudc xuat ban
thanh céng va dang hoat déng truc tuyén”. Nhu vay, website sdn sang xuét hién trén

internet v&8i mot lién két truc ti€p dén no.
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1.3 BAI TAP THUC HANH

Bai tap 1: Nhom hoc vién (3-5 hoc vién /nhdm) thuc hanh lap website theo cac

chl dé& da dudc giao. Yéu cau:

- Tao cac menu cho trang web;

- Thiét k& nb6i dung cho page “Gigi thiéu”;

- Thiét k& ndi dung cho page “San pham”;

- Thiét ké nd6i dung cho page “Tin tuc”.

1.4 TIEU CHI PANH GIA

Thang diém danh gia bai tép:

Mirc d¢ dat yéu cau
STT | N&idung Kém Trung binh Kha Gioi biém
(0 diém) (5 diém) (8 diém) (10 diém)
1 .. . Khong tao ..
Tao tai khoan . L a Tao dugc tai
) dug s
WiX.COM. c tai {khéng ap dung) | (khéng ap dung) Khoan.
khoan.
2 R Tao dugc cay
Tao menu cho | Khong tao Tao nhung menu Khong tao (.']}I’C_ic menu cha-con
N " . menu con lién n v
trang web. dudc menu. | khéng can thiét. o Las lién quan dén
quan dén bai. ..
bai.
3 R ~ Bang ndi dung bang ndi dung Wi iR
Thiét k& noi ngggnda”g “Gidi thidu”, “Gidi thidu”, Eggd% Gc':'gl tthhéi”
dung cho page | . .... g nhung khong c6 | nhung khdng co ) y . g
i ot LAt Gidi A ) N tin, hinh anh,
Gidi thiéu”. n thong tin hoc hinh anh hoc ,
thiéu”, n . sang tao, dep.
vién. vién.
4 | Thiét k& néi | Khéng ding | Pand noidung | Bang noi dung | Bang noi dung
.. san pham, nhung | san pham, nhung | san pham, c6 ndi
dung cho page | ndi dung n A n e R
“San pham”. san pham. khdéng lién quan khong c6 hinh dung, hinh
dén dé tai. anh, logo. anh,... lién quan.
> Thict k€ nai Khéng dang | Bai dang khong Bai dang cé hinh B?. cuc hai ,hoa,
dung cho page | .. .. L i p s , ndi dung sang
N 1 tin ture. c6 hinh anh. anh.
Tin tuc”. tao.
TONG
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BAI THUC HANH 2: SEO - KE HOACH TU KHOA

Y nghia bai thuc hanh

S dung tat ca cac tinh nang cla cong cu Google trend nham nam bat xu hudng tlr

khoa SEO cua ngudi dung trong khoang thdi gian nhat dinh;

S dung tinh n3ng tir khda trong Google Keyword Planner d& hd trg nghién clu ti
khoa dudc ngudi dung tim ki€m nhiéu nhat.

2.1 GOOGLE TRENDS
2.1.1 GOOGLE TRENDS la gi?

Google Trends ggi y cho ching ta biét xu huéng tim kiém cia ngudi dung theo thdai
di€m nhét dinh. Chdng ta cé thé s dung dii liéu nay dé€ do ludng sd thich tim ki€m vé

mét chi @& cu thé, 8 mot dia di€m cu thé va tai mét thdi diém cu thé.
2.1.2 HUONG DAN THUC HANH TREN GOOGLE TRENDS
Budc 1: Truy cap

Hoc vién vao https://trends.google.com/trends/?geo=VN => Menu => Kham pha.

= (oogleTrends

Kham pha noi dung

Mol ngui dang tim
kiém

Hinh 2.1: Truy cap trang chu Google Trends
Budc 2: Phan tich tir khéa

- Nhap chu d&/ tir khéa vao muc tim ki€ém hodac hodac nhom t khda vao muc so sanh

=> Enter.
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. initach | + Sosanh

Trén toan the gitn = 12 \hing qua Tl ca danh myc = Tim kifm tnén weh =

Hinh 2.2: Tim 1 tir khéa/chua dé

@ hoc phi hutech ® hutech xé1 hoe ba @& tnedng hutech

@ hutech digm chudn

Hinh 2.3: Nhap nhom tr khéa/chu dé

- Thiét Iap cac trudng loc nhu hinh 2.3.

Budc 3: Doc két qua phan tich cua cac tir khoéa

& hutech & hoo phi hutech # hutech =&t hoo ha & truntnng hutech @ hutech didm chudn
Wikl Mam = AN ngEy qua = Tt o& danh mus = Tem KHEm rin waly =
R 4 quan 78m theo thel gean & i =t

Hinh 2.4: Két qua so sanh midc dd quan tam cua ti'ng tu khoéa theo thdi gian

Tuong tu, hoc vién cé thé doc Théng tin chi tiét so sanh vi tri dia ly, tai két qua
phan tich cla tirng tU khda, hoc vién cling cé thé tim cac cum ti khda cd lién quan

dén tU khda da tim kiém va tai vé.
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hutech

Mirc do quan 1am theo . T@uwing - = e > = Curn T i kigm cd lién quan Getang * #

1 g e b sinh sinh vién butech 1
2 sayéu ly heh hutech
3 hutech nhin duge “gdy chumng nhan kém dinh

w1 1 o d trutng hutech

]

o

i
T ; + !
3 5 cdc tiéu chudn dat duge dach hidu tép thé *sm

Hinh 2.5: Cum tir tim kiém co lién quan
2.2 GOOGLE KEYWORD PLANNER

2.2.1 GOOGLE KEYWORD PLANNER la gi?

Google Keyword Planner la cong cu giup ngudi dung xac dinh dugc d6i tugng muc
tiéu ma ho dang tim ki€m trén cac cong cu tim ki€m. Noéi cach khac day la cong cu
cho phép hoc vién tim céc tir khéa thich hgp nhat dé s dung.

2.2.2 HUONG DAN THUC HANH TREN GOOGLE KEYWORD PLANNER

Luu y: Cach nay yéu cau hoc vién phai c6 tai khoan Google Ads cua Google trudc
va can coé tai khoan Gmail.

Budc 1: Truy cdp vao dudng dan: https://ads.goodle.com => D&ng nhip vao tai
khoan Google Ads hoac thuc hién dang ky tai khoan Google Ads dugc thuc hién sau
khi hoc vién da cé tai khoan Gmail cu thé hoc vién chon “Bing nhép” => Chon tai

khoan Gmail cua hoc vién.

Google
Chon tai khoan

0 Hutech Digital Marketing Ba dang xust

hutech digital. marketing@gmail.com
(& Sirdung mét tai khoan khac

2~ Xoa tai khoan

Hinh 2.6: Chon tai khoan Gmail dé diang ky tai khoan Google Ads
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Chién dich mdi

Hay bat dau! Doanh nghiép ctia ban tén la
gi?

|— Tén doanh nghiép cua ban

Tidp

Ban oo phai |14 mdt nha ti€p thi chuyén nghiép khc’mgl Chuyé&n sang Ché& dd chuyén gia I

Hinh 2.7: Chon " Chuy&n sang Ché dé chuyén gia”
@

Tro gidp

Chién dich mdi
Tao chién dich dau tién cua ban

Vigc dign théng tin doanh nghigp s& cho phép Google tac nsi dung cho quang céo cla ban va hé tro
viec thiét [ap chién dich

Doanh nghiép tén la gi?

‘ Tén doanh nghiép (Khéng bat budc) ‘

D CUa ban

Moi ngudi sé dudc dua dén dau sau khi nhap vao quang cac cta ban?

‘ G2 URL trang (Khéng bat budc) ‘

I Tao tai khodn ma khong can tao chién dich I Quay lai Tiép

Hinh 2.8: Chon " Tao tai khoan ma khong can tao chién dich”

™ | uSc gim TFarin Lodry

[ Vit P& - I
ra> ] P iy

| (AT =07 00 Ol Yt Plany e
= Ui 1l

| DFSaveg WIS Flarn (WD J) =

m G0, iy G0 EHiS. 1l SHE T Vb TPt Sk, ERARHTE TR Ky s Al D WG ST Wl 150 o8 St
Ll ofc Tinds nang T

I-.In-'-nu. ATEFV R Ol Ol 000 & ey w8 Pleu gk, chiiirsieg ks kTS il Dl kb wat v WH oadel

ebiaragy thals oodbe tirals releug reece
viay

Hinh 2.9: Chon cac tuy chon va “"Gui”
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Xin chuc mung! Ban da hoan tat
quy trinh thiét Iap.

Kham pha tai khoan cia ban

Hinh 2.10: Hoan thanh tao tai khoan Google Ads
Budc 2: TU thanh menu, Chon vao biéu tugng c& 1& (Cdng cu va cai dit) => Céng
cu lap k& hoach tur khoa.

= 4 Google Ads = Tat ca chiendich

Lép ké hoach (@ Th vign chia sé i Hanhdéng hingloat  § Dolvdng [@) Thigt 6p

Cong cu lap k& hoach hidu suft Cang cy quan Iy 46l trong Tl ca thao tac hang loat Lugt chuyén dél 00 liéu doanh nghiép
Cdng cu 1ap k& hoach tir khda ¢L’ hign luge gla thau Quy tac Google Analytics Trinh quan ly chinh séch
Cdng cu lap k& hoach tiép can Danh sach tirkhoa phudinh ~ Taplénh Ngudn gdc ghi nhan Quyén truy cap va bao mat
Xem trude va chén Godn quang Ngén sach duoc chia sé Tép tal lén Tal khodn da lién két

Hinh 2.11: Cong cu lap ké& hoach tir khéa

=
Kham pha cac tu khoa mai Nhan thong tin du doan va
Nhan cac y tuang tor khéa oo the giop ban tiép Il.fdﬂg tim klém

¢&n nhimg ngudl quan tam dén san pham hoac - : g ‘ =
¢ Ut q P ¢ Xem 30 lugng tim kigm va cac chi 6 trude day

dich vu cua ban khae, cling vai thang tin du bao vé hiéu gua cua
cac chisd dé

Hinh 2.12: Cac lva chon dé& lap k& hoach tir khéa
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Budc 3: Kham pha cac tu khéa mdi
- Bam “Kham pha cac ti khéa mdi”.
- Tai tab “Bat dau bdng cac tir khéa” nhép tén cac sdn phadm, dich vu cd lién quan

=> Nhan két qua.

Kham pha cac ti khoda mdi

Bat dau bang cac tww khoa Bat dSu bang mot trang web

Mhap san phé’m hoZc dich vu lién gquan mat thist d&n doanh nghigp cla ban
a
o <
m + Them mol tir khca kKivbc

A, Ti-*}f::i viét (ma@Ec ginh) Q@ vidt Mam

Kh3p mot trang web dé loc nhing o khea khdng lieén guan &

| S htipsiy

Hinh 2.13: Nhap cac tif khéa lién quan tai trudng “Bat dau bang cac ti khéa”

Tai tab "Bat ddu bang mbdt trang web”, sao chép va dan URL cia web co san phdm

tudng tu vao 6 tim ki€m => chon “S& dung toan bd trang web” => “"Nhan két qua”.

Kham pha cac tir khda mdi

Bat dau bang céc tr khoa Bat dau bang mét trang web

Nhap mét trang web hadc mdt trang & tim nhing tir khoa khdp vol trang web ¢ b Da’ n U LR Cl:l a We b co Sé n
& https/www sherwoodresidence com/vi 9] ham tuon d tLr

54 dung trang web i3m ngudin 1l

% Tiéng Viét (mac dinh) © VietNam 08

@ Sir dung toan bd trang web: www sh

O Chi str dung trang nay: ittpa //wwvish
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Hinh 2.14: Kham pha tir khéa bang URL ciia mdt trang web tham khao
Budc 4: Nhan thong tin du doan va lugng tim ki€m

-Nhé&p tr khda vao trudng tim kiém => Bat dadu => Du bdo.

Nhan théng tin du doan va lugng tim kiém

hutech
tuyén sinh hutech|
i, Tal tep len
Bat dau A 4n 2
Nhap tu khoa
Hinh 2.15: Nhép tir khéa d& nhan thong tin du doan
¥ tudng tir khod K& hoaeh du théo
K& hoach d3 tao vao lic thg 10 29, 2022, 3 SA, GMT+07:00 &
Du bao
« [<& hoach tir khoa : . :
@ Viet Nam Zp Tat ca ngon ngl =, Google 0 thg 10 2021 - thg 9 2022
Tir khod d& luu

Tir khia phil dinh °

Thay d;:-lzz Ty & Gid thiu Gidi thisu

f Ty . i dai i higén dau trang  dau trang
Tir S4 Ian tim kiém trbinh vai Canh h nh R

khéa T héng thang wong cung tranh i ok ipnam v

ba ki néim quang mide gl mire ghd

thang trudic cao thap) cao)

hutech TON-T100N 0% +900% Thap 2445 4 74274

tuydn sinh TOMN— TO00ON 0% 0% Thip — J.640 g 10.005d

Hinh 2.16: Két qua du doan va lugng tim kiém
Budc 5: Chon tu khoa
Budc 5.1: Loc tu khoa:
- Cai dat cac trudng: Vi tri, ngébn nglf, mang tim ki€m, pham vi ngay,... {(nhu hinh
2.16) d€ xdac dinh dudc tir khda phu hgp.
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- O trang k&t qua, hoc vién Chon “Thém bd loc” nhdm gilp chia nhé cho tirng tuy
chon nhat dinh.

Tirm kigm QL

Loai trir y tuong ngudl 1an

v k& hién thi.guang cdo

+ bincinhd | + dchwchothugxe + thuécinhatheogio |+

r'ﬂdmﬂqthonq‘,.’mm Gig thdu dau trang (pham vi mic gid thap)
kiém =y . _
+ thué nhato theo ngay Gia thau d3u trang (pham vi mae gia cao)
Loai trir tir khéa trong tai khoan caa tai
{ 4 o A s . 4 1 g e ke Lol S o S
Loaitriy fueng nquotlon X § Thémba loc | Co 64 y tudng tf khoa R IR e e R
Miirc dd canh tranh (gia tri dugc lap chi muc)

Hinh 2.17: Thém bd loc tir khéa
Cu thé&, hoc vién cé thé tluy chinh nhu sau:

- Tu khoéa: B6 loc nay cho phép hién thi chi nhitng tir khéa chifa mdt tir/ cum tir
nhat dinh.

- Canh tranh: hoc vién cé th& dung bd loc nay dé cong cu hién thi nhitng ti khda cé

muc d0 canh tranh thap, trung binh hodc cao.
- Ty Ié hién thi quang cdo: ap dung cho Adwords.

- Gia thiu diu trang: la s6 tién nha quang cdo mudn trd dé quang cdo cla minh

xuat hién ¢ dau trang cho tu khoa do.

- Loai tri tr khoa trong tai khoan cua toi: bo loc nay giup loai tror cac tr khdéa ma
nha quang cao da dat thau trong AdWords.

- Loai trir y tudng ngudi 16n: Loai tru cac tu khoa lién quan dén ndi dung khiéu dam.

- S0 lan tim kiém trung binh hang thang: lgc ra nhiing t& khda cé nhiéu lugt tim
ki€m va loai bét nhiing tor khda khong nhan dudc Iugt tim ki€m nao.

Budc 5.2: Chon Tu khoa

Sau khi chon dudgc t0 khda phu hgp, hoc vién tick chon ti khdéa va nhan “"Thém cac
tU khoéa”.
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Ba chon 4 Lap ké hoach ~ nhém1 = Khép mdréng ~ Thém cac tirkhéa @
Thay di
AR ) : i 50 V0i e Gid thau dau Gid thau d3u
= Tirkhoa Searte ?:221 t{ﬂﬁh Thay ig';gﬁg J- cOngky Canh tranh L IE ér:encgg trang {pham vi  trang (pham vi
o g g nam Qudang mirc gia thap) mirc gid cao)
trude
% Nlopdaybaic. 10— 100 0% +=  Thap = = =
trung tam da.. 10 - 100 0% +=  Thip = = =
| | cachdaytre 10 - 100 0% +2 | g = = =
[0 davbeichet. 16 - 100 0% += | Cao = = =
[0 Iepboitrdem 10 - 100 0% +2 | Vira - - -
day boi cho bé 16 - 100 0% +900% Via =2 1.272d 12544 d
4

Hinh 2.18: Lua chon tir khéa phu
Tié€p tuc thuc hién tudng tu vdi cac tU khoda

hgp va tai danh sach vé

chu quan con lai. Két thac qua trinh,

hdy tai danh sach cac tlr khéa mé réng vé bang cach chon vao T khéa da Iuu roi

chon biéu tugng miii tén tai vé.
<» Phan nhém tir khoa

Sau khi tai dir liéu vé, hoc vién hdy xoa bdt

nhitng thanh phan khéng quan trong,

chi d€ lai Keyword, lugng tim ki€m, sau d6 thém vao bang 2 cdt la Nganh 18n va

nganh nho.

Asboave- (Mo on) - fa] LD T

7 - [

| A a8

1 |Keyward Avg. rnonthly searches
Z e ford "Jas00
3 |ford sangers lir2?’1II:"II|
4 |ford everest ,'21205
5 |ford scospot 430
& |Fard ranger wildirak "BoD
7 |tord everest 2018 BB00
& |ford ranger raptor 2019 o0
B |ford ranger wildtrak 2010 480
10 ged we ford I“-!%1’.:![:!
11 ranger raptor 2019 110
12 |ranger wildirak 520
13 |Ford ranger witdtrak 2018 o
14 ford sverest titamium |I':IEi.CIL‘.'
15 |ford ranger I 500
16 we ford ranger SO0
17 |ford ranger xis ll'zl:‘an-:Il::l
18 ranger 4x4 ':-"G'
18 |gia xa ford ranger FEEED

=
Mganh ki
Fiand
ranger
everast
ecosport
2nl2 =l
evearast

Mganh nhd

ranger

ranger

ranger
rangar

SGis e Ford

Hinh 2.19: Tao 2 c6t Nganh Ién va nganh nho
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Tai dédy hoc vién cé thé€ chon cdc nhdom 18n d&€ dat cac tir khod nhé vao, tuy theo

san pham clia minh dé chon tén cdc nganh 14n.
“ Phan loai nganh I&n (Chién dich)

Trong vi du nay, tai cot "Nganh 16n”, sé |3y tén cua dong xe lam tén chién dich.

Chia nganh Ién thanh chién dich Ford, Everest, Ranger...

Nhu véy khi nhin vao cét Keyword c6 thé dé& dang loc ra cac ti khod lién quan téi

nganh I6n dang tap trung.

Néu 1 tor khod cd chifa ca 2 yéu t6 thi chon 1 yéu té (Vi du xe Ford Everest thi co

thé& chon Ford hodc Everest).

Day la budc tdn nhiéu thdi gian, nhiém vu cua ngudi phan nhdm tr khda la phai
nhém tat ca cac tU khoa vao dang nganh I8n da chon. Sau khi loc theo chién dich sé
dudc két qua nhu hinh 2.19.

\J

% Phan loai nganh nhé (Nhém quang cao)

Nganh nho la chi tiét hdn cia nganh I8n. Vi du nganh I6n la Ranger thi nganh nhé
la Ford Ranger, Ford Ranger Wildtrak, v.v... Tiép tuc liét ké nhifthg nganh nhd nam

trong cac nganh chinh sé c6 dudc két qua nhu sau:

pesatave (T [ =
A B = o E F

1 |Keyward Avg. monthly searches  Mganh idn Ngéni nivd Concept Phirong Tign

2 |ya ford "800 Fard Ford

B |fr_‘lr'd ranger ’2'."10-3 Iﬂ_ﬁgr "_."Urd ranges

4 |(ford everest 22000 eyerast ford everest

5 |ford scaspot ’43{] ecospart fard ecaspot

6 |ford ranger wildtrak ’1 ga0 ranger ford ranger wildirak ranges

T |tord everest 2019 ,ES(S-:IU evenest ford everest everest

§. |fond ranger raptar 2019 '3&0 ranger fard ranger ragtor ranges

§ |ford ranger wildtrek 2013 :J-E-IJ rangar fard remger wildirak Tamger

10 gia xe ford ’51’:![) Fard Gid xe Fard

1% |ranger raptor 2019 I:11-3 ranger ford ranger raptor ranger

12 |ranger wildirak ,55?3 ranger fard ranger wildirak rAngeEr

13 |ford ranger wildtrak 2018 .TD ranger fard ranger wildirak ranger

14 |ford everest tianium I"II:‘CID eyerast ford eversst everest

15 |ford ranger %l ’5% ranger fard ranger ranger

16 xe ford ranger %EGD rangar fard ramger ranger

17 |tard ranger xis ’1 300 ranger fard ranger ET

18 Iranger 4x4 J-'."[:- ranger ranger

19 g8 xe ford ranger '3500 Ford Gig we Fard TRngeEr

Hinh 2.20: Phan loai nganh nho
Sau khi da sdp x&p toan bd tir khod vao cadc nhém phu hdp, hoc vién sé tién hanh

Filter d€ loc ra nhiing tir khod lién quan dén nganh nhé.
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Va nhiing tir khod con lai ndm trong list nhdm quang cdo (nganh nhd) nay sé dudc
dua vao ddi sanh tir khod khi chay quang cdo.
Vi du tim ki€m cac ti khoa thuéc nhdm tu khoa Ford Ranger Wildtrak sé co két

gua nhu sau:

) E G o] E F
1 Keywaord #wg, manthly searches -+ Noganh lon Nganh nhd (Nhém QC; 7| Concept: Phucmg Tién
B |ford ranger widak 1600 fanger ford ranger widtiak  fanger
9 |ford ranger wildtrak 2019 180 ranger éfnrd rangeruﬁdtfak ranger
12 ranger wildtrak Ir5?'1[,‘- ranger ford ranger wildtrek ranger
13 Tord ranger wilélrak 2018 rTCI ranget ford ranger wildlrak rangar

1404
Hinh 2.21: S dung filter dé tim kiém cac ti khéa
thudéc cung nhém nganh nho

Sau khi lap dugc moét bang tir khda hoan chinh gom cac nhédm vé&i t Nhdm nganh
I6n va nhdm nganh nhé. Sau d6 la xac dinh chud dé néi dung cho tirng nhém tur khda
mét cach hgp ly va khoa hoc d€ trién khai san xudt ndi dung. Nhu vdy, qud trinh

nghién culu tur khda da hoan thanh.
2.3 BAI TAP THUC HANH
Hoc vién thuc hién theo nhdm 5 hoc vién 1 nhdm. Hoc vién thuc hién cac bai tap sau:

Bai tédp 1: SU dung céng cu Google Trends dé& tim ki€m xu hudng vé& san phdm ma
hoc vién du dinh quang ba. Yéu cau hoc vién can phai néu rd va giai thich tai sao chon
dong san pham, thdi gian du kién ra san pham, thd&i gian du kién bit ddu quang ba san
phdm, dia diém s& thuc hién quang ba. Két qua phén tich dudc thé hién qua bai luin

cling cac théng sé dan chiing va Iap danh sach tir khda gdi y cho dong san pham.

Bai tdp 2: Thuc hién tim ki€m va phan loai tir khéa cho dong sadn phdm ma hoc
vién da tim ki€m xu hudng & trén qua cac tU khda ggi y tf Google Trend. Hoc vién
can cung cdp chi tiét cdc nhom tr khéa ma hoc vién tim kiém dudc qua cong cu hod

trg google keyword planner. K&t qua phan tich tir khéa dugc thé hién trén file excel.
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2.4 TIEU CHI PANH GIA

Thang diém danh gia bai tép:

Mic d¢ dat yéu cau
STT N&i dung Kém Trung binh Kha Gioi
(0 diém) (5 diém) (8 diém) (10 diém)
Nhap dugc chu Hiéu dudc cac Scl)a::rtlz:::l‘;;:rdc Y
Khéng nhap dé/ tir khéa can thong sb cd hé’m. thai aian
Tim kiém xu huéng | chu d&/ tor tim ki€m xu ban tai xu puén ! ba v? i
1 ngudi dung qua khéa can tim hudng va dén hudng qua q_ g N
. o e dia ly quang ba va
Google Trend. ki€m xu dudc trang két biéu d6, xu . . .
. . . \ . . danh sach tir khoa
huéng. qua xu hudng tim | hudng qua vi . .
. PR ggi y cho san
kiém. tri dia ly. v
pham.
Khong thurc Thuec hién day -
- . N A C . N Lap dug h
Lap danh sach tr hién dugc tinh | Thao tac dudc du cong cu lgc ?p C dan, \
X R , gt o \ sach nhdm cac tur
2 khoa qua Google nang “Coéng cy | tinh nang "Kham | nham lgc va , R . s
A L L n , o khoa nganh I6n va
keyword planner. lap ké hoach pha ti khoa mdi”. | sap x€p dugc naanh nhé
tir khoa”, b tir khéa. g '
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BAI THUC HANH 3: GOOGLE ADS

Y nghia bai thuc hanh:

Sinh vién biét cach tao tai khoan quang cdo quan ly va tai khoan quang cdo.

Sinh vién biét cach cai dadt chién dich quang cdo tim ki€m va quang cdo hién thi.
3.1 TAO TAI KHOAN QUANG CAO MCC (MY CLIENT CENTER) VA TAI KHOAN
QUANG CAO CA NHAN

Truy cap dudng Link: google.com/myclientcenter => Chon vao “TAO MOT TAI
KHOAN NGUOT QUAN LY” => Nhap dia chi email quan ly tai khoan.

i C & ads.geogle.com

Go g\e Ads Téng quan Cach hoat déng Chiphi Céu hél thuting gép Tl nguyén Lién hé Lién hé vai chung to Bang nhap

TAI KHOAN NGUGI QUAN LY GOOGLE ADS

Quan ly tat ca cac tai it

khoan Google Ads

Cl‘:la ban tu mét ndi ® Taikhoan1 NGi that Tuan Ta

duy nhét ® Taikhoin 2 Jorge's Lighting
® Taikhoan3 Oliver's Futons

Tao quy tac

Tao mat thi khodn ngudl quan ly

p  Hay ol din dé duge ho trg
dang ky

Hinh 3.3: Giao dién dang ky tai khoan quang cao MCC

Chd y: Email quan ly cé thé dung bét ki nha cung cdp nao (gmail, hotmail, yahoo

mail, mail@abc.com..)
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maisa
a I it i o h

¥ac nhan thong tin doanh nghiép cua ban

Ciing 1 88 i ciong thing #in iy d2 teo Biihain nguer guan iy ol ban Vi s, oam 52 indng i thary ddl el iy chor 6d 631 ndy nif. deda, Ry lua dean it
i thin

@:- L\ﬂl'rlllh!ullu‘llﬂj‘.ﬂ)iﬂt |:| Cpudhe by ki bl i Uy

Ij Quiic gia hankibodn
L Nam

"; Wil gid
DEIT 0T O S vl s

=

Ehr) ¥ike harm (VNC )

Hinh 3.4: Giao dién khdi tao tai khoan quang cao MCC
Ggi y: Cach dat tén hién thi tai khodn, nén dit co tor MCC dé phan biét véi tai
khoan quang cdo ca nhan.

- Phan quan ly tai khoan nén chon muc “Quan ly tai khoan cia ngudi khac”.

- Céc thdng s ¢d dinh, khéng thay d6i: Qudc gia, mui gid, tién té. Néu tai khoan chi
hoat ddng & Viét Nam thi khdng nén thay ddi phan nay.

- Sau dé bam “Gui” la tao thanh cong tai khoan quang cao Google MCC (tai khoan
quan ly).

Trong Tai khodan Google MCC, muc “Tai khoan” cé 3 chic nang:

Hizu st %

Tty T g minkng

Hinh 3.3: Giao dién sau khi tao thanh cong tai khoan quang cao MCC
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1. Tao tai khoan ngudi quan ly mdi: Khi hoc vién cé 1 tai khoan quang cdo bén
ngoai dia chi email hién tai thi cé tao thém 1 tai khoan dé quan ly trén 1 tai khoan
hién tai.

2. Tao tai khoan mdi: tao tai khodn quang cdo cad nhan. Tai khoan nay thuc hién dé
cac chién dich quang cao.

3. Lién két tai khoan hién coé: Lién két tai khoan quang cdo ca nhan vao tai khoan
quan ly MCC hién tai d& dé dang cho cong tac quan ly tai khoan
Tao tai khoan quang cdo ca nhan

Chon “Tao tai khoan méi”

Tongqusn (@ Hiéu suat

£ uat
ang hogt dgng 2ap dé: Dugie lign ket tnye tigp Thén

* Tal khodn 1= Tan thl khadn rgutd quan i mél

Noggudi quan I true tiép Log

Tan tai khoan mai

MeE L Taet (M
ACC - Toat (Nt qudn Iy nay)

Lign ket tai khoan hign

W =80 o
UGN 3 el

Hinh 3.5: Bat dau tao tai khoan quang cio ca nhéan
Sau d6 dién tén nén dat tén cu phap: “TKQC - tén tai tai khoan mudn dat”.

Loai tai khoan: chon “Tai khoan Google Ads”

Tém

Loai

Cuco gia

Hinh 3.6: Chon loai tai khoan Google Ads
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Logl

Gl gia

Mii gia

Wiry 1

Hinh 3.7: Mii gio, tién té

Sau d6 bam "“Tiép tuc”.

Cach ban thanh toan

Phwrong thire thanh toan ()

B Thém thé tin dung hodc thé ghino

[ Dia chi thé tin dung hodc the ghi na gidng nh & rén

Hinh 3.8: Thiét lap thanh toan

Sau d6, bdm “GuUi” d& hoan thanh thao tac tai tai khodn quang cdo cd nhén

Google. Bay gid, hoc vién da du diéu kién chay quang cdo Google.
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Quoc gia thanh toan

VIgt Nam -

Thong tin khach hang

e Loaltilkhodn @ &

Té ahire

B Biachilignhéchinh @

A

y

Hinh 3.9: Thiét lap thanh toan thong tin ca nhan/doanh nghiép

Tinh ndang phan quyén tai khoan.

Truy cap “Cong cu va cai dat” sau dé chon "Quyén truy cap va bao mat”.

G- Tew )
THAC - Thare himh Google ade 1501574630 =

Tt ¢ chign dich

1 E Lip ke npch @ Trar wiém chiz 38 "_g- Hinh dérg hEng loar : B luang B ThEtiap B Thanh tpan
T
e 2u i b hamsh i suil Citg eu vpedr iy 05 legng THL £ E1E9 1 hang los Lirer: craain 45 0 ffn coash nohigs Titims 1t
_ Cong cip laa ke hoach U ahoa Chien iepc gla thas {urytac Google fnsy i1l |y chinfs 2ack iz &ch
n Ghog o ko B hopeh 8D ey Dhani edeh 10 khda and Sl Thn iEnh Pguen i ] S v chn vl bia it Chimg 1
Am Lo vk ChEn Con cusng Wl shck Come ol o T 1 W 1§ el 05 1y kB Khizyfa s

Hinh 3.10: Chifc nang phan quyén va bao mat tai khoan
Doc va xem xét cac ndi dung trong cac cap d6 quan ly tai khoan va nhap email can

phan quyén vao chd tréng. Sau d6, bdm vao “Gui I8i mdi” d&€ hoan thanh budc phan
quyén tai khoan. Email ngudi dugc phan quyén truy cdp vao Gmail va ddng y dé truy
cap vao tai khoan quang cdo ca nhan.
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Ngusi ding Mg quan Iy 850 mat

Dia chi emall -

o o @) o) ®) @)

. 8n thing tin so sanh chi 18 Chi email Thanh toan Chi doc Chuén Qudn tri

Xem cac chign dich va sir dung cang cu ldp
k& hoach

= -
Chinh sira chian dich -/' o
Xem théng tin thanh todn ~

Chinh stra théng tin thanh todn - w e
Xem bdo cdo v

Chinh sira bdo cda - o o

Xem ngudi dang, ngudi quan |y va dudang
lign k&t san phdm

Tham ngudi dung chi email w o

Chinh sira ngudi dung, ngudi quén Iy va
duong lien ket san pham

G e i iy

Hinh 3.11: Chifc nang phan quyén tai khoan

Tinh nang “Lién két tai khoan da cé6”

hagun @ Higy suat

5 xuat

ang hoat ddng Céap dé: Duoc ligr
il khadn = Tao 1@l khodn ngudl quan | md
sien dich Megquril quian by true tigp

- 4 Taotaikhodnmdi

1M guang cag MCC - Test (Ngudl quan ¥ ray)

Li&ey k¥t 1l khodn hidn
Al ?

Jarg cao L -

rkioa Téng 55,
0 rygurri qsem Iy, 1 18 khodn

Hinh 3.12: Chirc nang lién két tai khoan da cé trong google ads

Nhap ID tai khoan bén ngoai (email khac) can lién két va bam “Gui yéu cau”.
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L) 1 Tal Knoan Knong tne nien tnl quang cao A

doaen @ Cai dt tai khoan phu

s Lién két tai khoan hign co
¥ Tai khoan Nhép ID khach hang ban mudn lién két vai tai khoan ngudi quan Iy clia minh
Chign dich — —— - - - - - —
Nhap hodc dan ID khach hang, mét ID khach hang trén mol dong
Nhom quang céo
Quang cao
» Tirkhoa

~ Caj dat @
Cai dat chién dich

Caj dat tai khoan T ‘
ngudi quan Iy Gifi yéu cau Hay

Hinh 3.13: Nhép ID tai khoan déd cé (tao ra) dé lién két,
va xin quyén truy cap vao tai khoan da co.
Ké& ti€p, bén tai khoan can lién két phai dong y & phan cai dat quyén truy cap =>

Ngudi quan ly => Ch&p nhan => Hoan tat viéc lién két.

B Lipkd hoach 1 Thitvidn chigsé § Ninn dinghang e

Lurte i Lty
ol
0 0 '
Yéu cu lign két @
Noudi quin ly Nady nhin yéu ciu Naudi gi ién két Hanh déng

26thg 9. 2022 nanguy markating amall com Chip nhan IT.';an--

Hinh 3.14: Thao tac chap nhan, dong y cho gmail nay truy cap
vao tai khoan da gdi (xin quyén) truy cap.
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3.2 THUC HIEN CAI PAT CHIEN DICH QUANG CAO TiM KIEM CUA GOOGLE
Truy cap trang “ads.google.com” dang nhap tai khoan quang cdo ca nhan.

Bam chon “Chién dich méi”. C6 2 vi tri tao, hoc vién chon 1 trong 2 vi tri trong

hinh vé.

Tdng guan

+ om0 =

K&y bat dau bang cach tao mat ph

dosand ngviép cus ben,

M QLS W3 MM QLA Cad mci Cha

Hinh 3.15: Thao tac tao chién dich quang cao mégi

Céch dat tén cd thé goi y nhu sau: “CDTK - tén san phdm”. CDTK: viét tdt cla
chién dich tim kiém dé& hoc vién dé phan biét va quan ly. Sau dé bam tiép tuc.

Tén ehidn dich

|

Hinh 3.16: Pat tén cho chién dich tim kiém cua minh

Lan dau tién tao chién dich, hoc vién nén chon khdng can hudng dan v& muc tiéu

dé cb thé€ ki€m soat dudc hét tinh ndng nay trén tai khoan cta hoc vién.



PHAN 2: THUC HANH E

Ung currg wmar Sila phuong

= iy Vg i Tl ot i s vl e &3 T cin kbank hieg bing g Y S TR Y

Hinh 3.17: Budc chon muc tiéu (khéng can huéng dan)
va chon loai chién dich la tim kiém

Hoc vién chon loai chién dich “*Tim ki€m” r6i dat tén cho chién dich.
| L

Cal dat chién dich

v i

Hinh 3.18: Chon Mang Tim kiém va bé chon muc tiéu Mang hién thi
Trong muc cai d&t chién dich, hoc vién bd chon “Bao gém mang hién thi ciia Google”.

K& tiép la Pat gia thau, hoc vién chon “Luct nhap”.
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s “;&-
Dt gid tnes

g Ty

Hinh 3.19: Chon hinh thirc dat gia thdau trong cai dat chién dich
Phan Vi tri, ddy I1a dia diém, khu vuc cu thé€ ma hoc vién mudn Google phan phéi
quang cao téi.
fitri ~

shon vl i 88 nhdm mye 1BL

:) Tét ca quic gia va ving lanh tho

7) ViEtNam
® Nhaa métvitr kha /

Q. hilp vi 1 g8 rihdm mue 18w hale \:f( T
Vi gt @iz, WhEnh pihe, WL vt htet ma By cmnt

i kibim riing e

7 Tuy chan vitn

Hinh 3.20: Chon vi tri dia ly trong chién dich
Google c6 2 hinh thifc nhdm chon vi tri 1a Pia diém va ban kinh.

(D) B s e s i el e ot e s i k) ol ki i b e
i g ke ot Db P o 1 2 Bl el T i

Hinh 3.21: Hai hinh thitc nham chon vi tri dia chi trong chién dich
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1. Dia diém

Cdé 2 su lua chon chinh: Nhdm muc tiéu va loai tr.

Hinh thifc nham muc tiéu: hoc vién chon khu vuc tf dén vi Tinh, Thanh phd tré
lén. Vi du: hoc vién chon Tinh Long An va bdm “nhdm muc tiéu”.

(@ Bjadidgm () BdnKinh Sy Ma Sarg i Tp. Tay Minh
Neak L iy
P T—— e -

— B el GEE - Kamporg Fegidou
R - R R ' 4 Trabisnk im0y -
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e .

HEL L =
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BiBYing o Te-BlénHoa
b nigD Bein A
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‘Ho Chi Minh L

Ap Tan My

TP Tae Lanh
H Thi i
'IE. Long pomi pEn Cailliay Tharh phe
uyen ot ] I3 TR
- Tp. S4Dec ‘ o =
X 1 TP Vinh Leng— T Ban Tre
E=n

EEIN Tx GO Cong

53 ]
ol .
E T, PR
@ Cac khu vire duige danh diu the hign nhimg not mia nhd qung

qua tinh rifing nhEm mue s thes v trl cla Google Ads. Tim t

1hé nham aén hodc

Hinh 3.22: Hinh thirc Pia di€m: nham chon vi tri trong chién dich
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- Hinh thic loai tru: khu vuc hoc vién cén loai tri, khong cho quang cdo phan phdi
hay xudt hién trong khu vuc d6. Vi du: hoc vién chay quang cdo toan Viét Nam
nhung loai trif khu vuc Ha Noi.

Hinh 3.23: Hinh thirc Pia diém: loai trir vi tri trong chién dich
2. Ban kinh

Hoc vién c6 thé nhép 1 dia chi bat ky, chon s& lugng va dan vi la ddm hodc km. Vi
du: Chon dia chi trudng HUTECH va xung quanh khu vuc la 20 km.

i Tim e

..... . | = o feal i

. =
i B
-

it e g v ., =
" 1 s T = ] )
iy - L: 1§
\ m e e L Wity 1ne ~
oy ool Ty BRaTh i
i L mom g g g

Hinh 3.24: Hinh thitc ban kinh: nhim chon vi tri trong chién dich
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Sau do dén T khéa va quang cao.

Hinh 3.25: Nhap Tu khoéa can chay quang cao vao Nhém quang cao

Sau khi hoc vién da cé tu khoa thi nhap tir khéa va Iua chon cac dinh dang nhu:

déi sdnh rong, déi sdnh cum tir hay déi sdnh chinh xac d&€ nhép vao 6 tir khda.

Tiép theo dén quang cao

ULR cu8i cuing: nhép trang dich - dudng link website dan dé&n trang san phdm ma
hoc vién mudn dua ngudi dung dén.

Pudng dan hién thi: S6 Iugng 30 ky tu, hoc vién dién vao dé& thu hat khach hang
nh&p vao dudng link dé€ truy cap dén trang dich (URL cudi cung).

Hinh 3.26: Nhap thong tin trong Quang cao (ndéi dung quang cao)

Sau d6 hoc vién dién 15 cau tiéu d& (mbi ciu tiéu dé t8i da 30 ky tu) va 4 doan

mo ta (mdi doan mo ta t6i da 90 ky tu).
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Hinh 3.27: Viét cau tiéu dé, mo ta trong phan quang cao

Nhap ngan sach chién dich vao va bam " Tiép tuc”.
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Hinh 3.28: Nhap ngan sach chién dich can chay

o Xem xét chién dich ctia ban ot v i 6 |

The e sich

) Temia
\ J Dt gl thiu

Hinh 3.29: Kiém tra thong tin sau khi hoan thanh
Sau dé bam xuat ban va hoan thanh cai dat chién dich google tim ki€m.

3.3 THUC HIEN CAI PAT CHIEN DICH QUANG CAO HIEN THI CUA GOOGLE
Truy cap “ads.google.com” dang nhap tai khoan quang cao ca nhan.

Chon “Chién dich méi”. Cé 2 vi tri tao, hoc vién chon chd nao cling dugc.

Hinh 3.30: Khdi tao chién dich quang cao méi
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Lan d4u tién tao chién dich, hoc vién nén chon khdéng cdn huéng dan vé muc tiéu

dé cb thé ki€m soat dudc hét tinh ndng nay trén tai khoan cta hoc vién.

° © AR ..

]

Hinh 3.31: Chon muc tiéu, loai chién dich quang cdo mang hién thi

V& cich cai dit cia mang hién thi ging nhu mang tim kiém thuc hién to trén

xudng dudi va cung cap day du thong tin can thiét cho Google.

Cai d&t thdong s6 co ban ciia Mang hién thi twdng tu nhu mang tim kiém vé cac

thong s6: vi tri va ngon ngilr.

Phan Ngan sach va dat gia thau:
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Mgan sach va dat gia thau

[ 5 |
Hinh 3.32: Nhap ngan sach chién dich va chon hinh thiu'c dat gia thau
Nh&p ngdn sach va chon vao 6 “khdng khuyén khich” dé& chinh vé& hinh thic d&u
thdu tha cdng va nhép vao 6 CPC (cost per click) d& Google phan phdi quang cdo trén

lugt click vao quang cdo.

Ngan sach va dat gia thau

Hgie pich

Hinh 3.33: Chon dau thau thua cong va nhap chi phi/nhap chuoét

Phan nhdm muc tiéu, Mang hién thi c6 5 cdch nhdm muc tiéu. O day, tap trung

vao hhdm muc tiéu ndi dung gém cd tlr khoa, chd dé va vi tri dat.
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Hinh 3.34: Giao dién cdch nhiam muc tiéu trong quang cdo mang hién thi

- Nha&m theo tU khda:

Ty nham quang S0 Tir ko

Mai gl nud ban rmudi tig cEn

14 411 Buymyg, Wein khifu bat

e
i tLing | dil tupmy 2 thi xem quang coo ous ba

Thang tin nkdan khi har

M duny’ e ban trdin hign the quéng o L
: Tirkhan Chi &8 hese V) m F r \
, Nhap tir khoa
& Titkhita Chin i 5 oo bén quan dBn cir san pldm hade did il A
R M . ¢ b 0 i e by e el o b amn can target vao o
Cha d% [ln{"l"'
Viwigg & e

Muc tiéu TU KHOA, CHU BE, V) TR

DAT ndm & phan NHAM MUC TIEU
THEQ NOI DUNG

Hinh 3.35: CaAch nhdam chon theo hinh thirc

T Khéa trong quang cdo mang hién thi
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- Nham theo Chu dé:

i nhosm guang cio Tir khoil

Tbal magundi: nigues Ban e DEG- ek
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Hinh 3.36: CAch nham chon theo hinh thirc
Chu Pé trong quang cdo mang hién thi

- Nham theo Vi tri dat.

gl gl s B o vy o

5 THETTH) ALEE ALK N
D Wromg I el ¥

Phivng tin nhiin khiu koo

Mdd duneg ne besn masdin ey T guiing odo

v mEn e by e T i b P S

TR R SIS - T —

Civ

Vitn dit

Lira chon vl tri dat lam muc tigu gé
dat banner

Nén ldp san cac dja chi websi

kénh Youtube == Bam NH.-';.F i

TRI va dan vao day,

Hinh 3.37: CAch nham chon theo hinh thic
Vi Tri Pat trong quang cdo mang hién thi
Sau khi luva chon cac hinh thi'c nhdm muc tiéu bén trén thi tdt phdn md rong nhdm
muc tiéu vi tinh ndng nay chua cé chinh xac khi tai khodn mdéi thiét 1ap va trién khai

guang cao.
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Tang pham vi tigp cdn dua trén tigu chi nham mue tigu tich cuc va thong tin ca
dat da chon o tre

ng nham muc tiéu

Fham vi tiép can tdng them (udc tinh hang tuan)

Tat & Pham vi tiép cén rang hon nhap chudt va ot

Tirm higu thér

udng cdo mla;_.q ba.ln N
Hinh 3.38: Tit chifc ndng mé rong nham muc tiéu
Phan cudi cung la Quang cao.
Co6 2 loai quang cao:
- Quang cdo hinh anh thich dng.
- Tai lén quang cdo hién thi hinh anh.

Sau khi thuc hién xong 2 mau quang cdo thi b&m nut Dang va xuat ban chién dich

dé hoan thanh cai dit quang cdo hién thi.

2 46 Quang cao PNTT.

Ten-nuivs ciin

g " 4 el
I ac B ck
; g bl i i F
' r IR 0 B
o 10T o b 0
e lbiesial m
% B v
g Bl manh cus qubng cho [T
C=ia hagn 1l ot ] o
il & !
i g sl i mp
R cudi carg b L | PN g 02000 v g 1
2000 §
|
e A ding iing Ll chnk i § % r LisT ik :
. n I_-‘l 1aR-35HK I
154
1L}

Tén desnbinghbip - Ao v v sl vl BN 29 ke e DR

Hinh 3.39: Tai bo hinh anh quang cao
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Hinh 3.40: Tuy bién thich 'ng hinh anh
Sau khi hoan thanh xong hét thi chuyén d& muc “Xem lai” bén tay trdi. Néu cac
muc déu cd tick mau xanh thi bam nut “Xuat ban chién dich”.
Néu cac muc bén tay trai c6 mau doé thi xem lai ti'ng phan va chinh slra sau dé mai

bam nat “Xuat ban chién dich”.

. Xem et chign dich
. |m

Hinh 3.41: Xuédt ban chién dich va

tao thanh cong chi€n dich quang cdo mang hién thi



Bai tap 1: Thuc hanh

BAI THYC HANH 3: GOOGLE ADS

cao ca nhan.

Bai tap 2: Thuc hanh tao chién dich quang

(thdng s0) yéu cau nhu sau:

Quang cdo: tuy hoc vién.

Ngon ngil: Tiéng Viét.

Pat gia thau: CPC thu cong.

3.5 TIEU CHI PANH GIA

Thang diém danh gia bai tap

Ngan sach chién dich: 200.000 d/ ngay.

T khéa: khoa hoc google ads, khda hoc quang cdo google v&i ddi san

Vi tri: ban kinh xung quanh Trudng Pai hoc Cong nghé TPHCM pham vi 20 km.

tac tao tai khoan quang cdo MCC va tai khoan quang

Google Tim kiém v&i ndi dung

Mirc dd dat yéu cau

ki€m Google.

STT N&i dung Kém Trung binh Kha Gioi biém
(0 diém) (5 diém) (8 diém) (10 diém)
Tao tai khoan Khong‘t.ao Ta? thl?u | Tao dudc tai
1 MCC dugc tai thdéng tin tién khoan
' khoan. té va Mui gia. '
Tao tai khoan Khong‘t.ao TaAO thl?u ~_ | Tao dudc tai
2 Goodle Ads dugc tai théng tin tién Kkhoan
g " | khoan. t& va Mui gid. '
Xuéat ban Xu‘at bap
thanh cén Khong xuat thanh cong
ey g \ g Lam diing 2 Thiéu 1 chién dich va
3 chien dich ban dugc thong s6 thong s6 ding thon
quang cao tim | chién dich. g so. 9 s0. 9 9

sO cai dat yéu
cau.

TONG
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BAI THUC HANH 4: SOCIAL MEDIA
ADVERTISING - FACEBOOK ADS/TIKTOK ADS

Y nghia bai thuc hanh:

Hoc vién bi€t cach tiép can vdi dang ddi tugng khach hang tiém nang ma doanh

nghiép mong mudn.

Hoc vién phéan loai ngudi dung dé hudng ding d6i tudng khach hang gilp cho
doanh nghiép tiét kiém chi phi dang ké.

Giup doanh nghiép quang ba thudng hiéu réng rai.
Nang cao doanh sé gilp doanh nghiép dat dudc muc tiéu Igi nhuan.
Tao cac xu hudng thinh hanh.

4.1 HUONG DAN THIET LAP TAI KHOAN FACEBOOK ADS

4.1.1 Tao tai khoan

Budc 1: Dang ky/Pang nhap tai khoan Facebook

-
Budc 2: Vao danh muc chon “Trang”

Budc 3: Tao "Trang” & thiét lap théng tin Trang
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Hinh 4.6: Tao trang
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Hinh 4.7: Thiét lap thong tin cia trang

N4

- Thiét lap day du thong tin cho trang bao gom: Tén, hang muc, thong tin lién hé, vi
tri, thdi gian hoat dong.

-y

4.1.2 Sang tao ndi dung & chay quang cao bai viét

Budc 1: Tao bai viét (san phdm mdéi, chudng trinh quang céo,...)
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Hinh 4.8: Tao néi dung & hinh anh cho bai viét

Trudc khi chay quang cdo cén phai co bai viét v& san phdm. N6i dung bai viét theo

xu hudng, &n tuong ngudi xem, hinh &nh san phdm chinh chu.

Budc 2: Tao chién dich quang cao

Truy cap vao trang web Trinh quan ly quang cdo tao chién dich theo cac budc sau:
Budc 2.1: Truy cap vao Google tim ki€m “Trinh quan ly quang cdo Facebook”;

Budc 2.2: Chon Quan ly quang cao Facebook - Cd ban vé trinh quan ly quang cao;

Budc 2.3: Chon vao Truy cap Trinh quan ly quang cdo;

Budc 2.4: Chon tai khoan Facebook can chay quang cao.
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Hinh 4.4:Truy cap trang web Trinh quan ly quang cao
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Budc 3: Tién hanh tao chién dich quang cao
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Hinh 4.5: Tao chién dich quang cao

Budc 4: Thiét lap chién dich quang cdo
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Hinh 4.6: Thiét lap tén chién dich
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Hinh 4.7: Thiét lap tén va ngan sach chién dich quang cao
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Dat tén chién dich (ten_mucdichquangcao_ngaythangnam) - Khong dau;
B&t “"Ngén sach chién dich” - quédng cdo hang ngay tdi thi€u 30.0004.

Buéc 5: Tao nhém quang cao
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Hinh 4.8: Thiét lap nhom chién dich
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Hinh 4.9: Thiét lap lich chay, hinh thirc quang cao
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Hinh 4.10: Thiét lap pham vi chién dich quang cao
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Hinh 4.11: Thiét lap doi tugng muc tiéu, vi tri quang cao
Tao nhdm quang cao bao gom:
Thdi gian bat dau va két thic chién dich quang céo;

Cai dat vi tri khoanh vung pham vi quang cdo (Pham vi cang rong chi phi quang

cdo cang cao);
Muc tiéu chon loc khach hang (t6i thi€u 4-5 muc tiéu);

Chon nén tang xuat hién quang cdo.
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Budc 6: Chon
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Hinh 4.12: Thiét lap ndéi dung quang cao
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Hinh 4.13: Kéu goi hanh dong va dang bai

- Chon bai viét can chay quang cdo;

- Kiém tra bai viét trudc khi d8ng bai quang cdo, xem trudc giao dién sau khi déng

bai;

- Chon "Pang” dé hoan thanh thiét I&p chién dich quang cdo.

4.1.3 Po ludng va danh gia so liéu
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Hinh 4.4: Chuyén vé giao dién chinh
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Hinh 4.15: Po luédng va danh gia sb liéu

- Sau khi chay bai quang cdo, dua vao trang quan tri xem s li€u va danh gia muc
do hiéu qua cua bai dang (S0 ngudi ti€p can, Lugt tudng tac, Binh luan, Lugt chia

sé bai dang,...).

4.2 HUONG DAN THIET LAP TAI KHOAN TIKTOK ADS

Budc 1: Dang ky/Pang nhap tai khoan Tiktok trén 'ng dung dién thoai.

Budc 2: Quay/dang tai video clip vé& s&dn phdm mudn quang cdo. Thiét 14p chién

dich quang cao.
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Hinh 4.16: Tao quang cao trén tiktok
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Hinh 4.17: Thiét lap chién dich quang cao
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Thiét lap chién dich quang cdo cho Video da dudc dang tai bao gom:

- Muc dich quang cdo (Tang lugt xem, Tang lugt truy cap web ban hang ca nhan,
Tang lugt theo doi cho trang);

- Khoanh vung pham vi ngudi xem (Gigi tinh, dé tudi, sé thich);

- Chi phi quang cdo tuy thudc vao muc dich dé& chon s6 ngay thuc hién chién dich va
chi phi tugng thich.

Budc 3: bo ludng va danh gia so liéu.

14:02 o Tk W TN

- Phun tch

[ I Cong cu danh che Tac gia |

Lusspt &
B Cdng thiing tin Tac gia

@ Chiing b

17

D] Hol Bap® =

18

ﬁ] TikTok Shop

£ Quating®

Cal giit guang cig

O CH o0 wh mirim fag

Hinh 4.18: Do ludng va danh gia so liéu
- Dua vao muc “Cdng cu danh cho tac giad - Phan tich” dé xem s liéu va danh gia

muc d6 hiéu qua bai dang (Lugt xem video, Lugt thich, Binh luén, Chia sé,...).
4.3 BAI TAP THUC HANH

Bai tap 1: Pang tai bai trén nén tdng mang xa hoi Facebook. Yéu cau:
- Séang tao bai viét kém hinh &nh vé& (sdn pham, dich vu,...)
- N&i dung béat kip xu huéng, ddc ddo, sang tao.

Bai tap 2: SU dung bai viét da dugc dang & bai tap 1 chay quang cdo theo nhu
gido trinh huéng dan. (Hoc vién 1am dén budc chi dan 27).
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4.4 TIEU CHI PANH GIA

Thang diém danh gia bai tap:

Mirc d¢ dat yéu cau

STT Ndi dung Kém Trung binh Kha Gioi Diém
(0 diém) (5 diém) (8 diém) (10 diém)

1 Tao tai khoan | Khong tao Tao dudc tai Pang nhap Vao dudc trang chu

Facebook Ads. | dudc tai khoan dugc vao bat dau sang tao
khoan. Facebook ca Facebook ca ndi dung va chay
nhan. nhan. quang cao.

2 Sang tao bai Khong cé bai | Noi dung sa bay du ndi NGi dung (>300 tir)
viét. dang. sai (<100 tir). | dung (>300 bt kip xu hudng,

ttr), hinh anh | hinh anh (>4 hinh)
(>4 hinh). phu hgp v&i néi
dung.

3 Chay quang Khéng thiét | Thuc hién Thuc hién Bai dang bat kip xu
cao. lap dugc dugc dén dugc dén hudng, hinh anh

cbng cu budc 16 budc 21 phu hgp v&i ndi
quang cao. (Chon nén (Chon bai viét | dung. Thuc hién
tang xuat chay quang dude dén budc
hién quang cao). (Xem trudc giao
cdo). dién trudc khi dang
bai).

4 Tao tai khoan Khéng tao Tao dudc tai Pang nhap Vao dugc trang chu

Tiktok Ads. dudgc tai khoan Tiktok | dugc vao bat dau sang tao
khoan. ca nhan. Tiktok ca ndi dung va chay
nhan. quang cao.

5 bang video Khéng dang | N&i dung Video clip bat | Video clip déc dao,
clip. clip. video sg sai kip xu hudng. | bat kip xu hudng,

khéng bat kip hinh anh, dm thanh
xu hudng sang tao.
thinh hanh.

6 Chay quang Khéng thiét | Thuc hién Thuc hién N6i dung Video clip
cao cho Video | lap dudgc dugc dén dugc dén ddc dao, sang tao.
clip da quay. cbng cu budc 5 (Muc budc 8 Thuc hién dugc dén

quang cao. tiéu quang (Khoanh vung | budc 8 (Khoanh
cdo). déi tugng vung dai tugng

khach hang).

khach hang).

TONG
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BAI THUC HANH 5: AFFILIATE MARKETING

Y nghia bai thuc hanh:

Hoc vién cé thé tu ddng ky thanh vién trén ACCESSTRADE.VN va c6 thé chon chién
dich phu hgp. P6ng thdi, cé thé tao web trén Landing page dé cung cép

Coupon/discount code cho user.

5.1 AFFILIATE MARKETING LA GI?

Affiliate Marketing la mot hinh thdc online marketing ma publisher s& nhan dudc

hoa hong khi gidi thiéu mot khach hang tiém nang hodac ban thanh céng mot san

phdm cho nha cung cép.

5.2 TAO TAI KHOAN PUBLISHER TREN ACCESSTRADE.VN

Budc 1: Truy cap https://accesstrade.vn/ chon "Bang Ky” => Click vao nat "Pang

Ky” tai khoan publisher.

.;'.’

N

; ol
F A Publisher ¥ Advertiser ¥ Goe Chia 58 ¥ Vi ACCESETRADE m Bang Nhap :
ACCESSTRADE *

PUBLISHER
KIEM TIEN ONLINE

Publisher La cdc Cdng Tdc Vién kiém tién Advgrtiser La cdc Doanh Nghiép — Nha

online. Cu Cdp mong mudn hgp tdc tang
trung v3i ACCESSTRADE.

Ban sé& nhdan vé hoa héng tuong ing vai

ma&i nhié@m vu online do ban thue hién Cadgidi phdp tai ACCESSTRADE:

thdanh céng.

DANG KY

e ACCESS Affiliate: Gidi phap Affiliate

jurketing chi tinh phi theo chuyé&n dasi
don hdng.

e ACCESS Mobile: Gidai phdap mobile app
marketing (CPR, CPI)

Hinh 5.1: Pang ky tai khoan publisher

Hodc hoc vién truy cdp vao link dugi dady dé& dén trang ding ding ky truc tiép.

https://workspace.accesstrade.vn/authentication/reqgister?lang=vi
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Budc 2: Khai bao thong tin tai khoan

Dién day du théng

tin vao cac trudng

khai bdo => Pang
ky.

ACCESSTRADE

Important: Widc dang ky ta&i khoan ACCESSTRADE Lla hoan toan Mign Phi
Hay tudn cdn rong cac hanh vi lifa 30 ban khdéa hoc trén mang Xem chi Gt

Ho= Tén®

Sa dién thoai™

“Wiet Mam [(+84) —~—
mail=
Té&n dang nhap™
Mat kh3u™ NMhap Lai mat khdu®

B&Sng v wdi cdc digu khoan cho d8i tac
Bdng v dang ky nhan théng tin tir
CoHng bty THNHH Interspace Wigt Mam

Khi d3ng ky tai khoan. ban d8ng y wdi chinh sach guyén ridgng tu. cac difu

khwoan cha Coéng ty THRHH Interspace Wigt MNam

Toi khang phii 1a ngudi
may i

Ban d3 co tai khoan 7 Bang nhap

Trai nghigm dashboard D2C

ER Ticnhg Vidt —

Hinh 5.2: Khai bao thong tin tai khoan Publisher
Budc 4: Kich hoat tai khoan

M@ email kich hoat => Bam dudc gui trong email.

Budc 5: Pang nhap

Truy cap vao https://id.accesstrade.vn/login => Dang nhap => Hoan tat profile

thong tin ca nhan, loai hinh traffic va théng tin thanh toan.

5.3 PANG KY CHIEN DICH

Sau khi hoan tdt budc dang ky, bat dau viéc lva chon chién dich phu hdp v&i nén
tang dé ddng ky chién dich affiliate.

Hién tai, Accesstrade dang c6 nhifng nén tang sau:

Pub2.accesstrade.vn - Hé& thdong pub2 gom cac chién dich thuéc nhiéu linh vuc

khac nhau nhu: tai chinh, bdo hiém, gido duc, thugng mai dién tu...;
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- Workspace.accesstrade.vn - Hé thong D2C - gom cac chién dich vé dugc my
ph&m, chdm sdc stic khée, sic dep...;

- Koc.asia - Hé thdong KOC danh cho KOLs.
Budc 1: Chon chién dich

Tai bang diéu khién Dashboard => B&m Chién dich => Chon chién dich phu hagp

e

va c6 kha néng chuyén d8i va doanh thu cao =>lmmndind |,

S| RGN

= Thuig Hadu e = e
thisding them 4 “ : Tﬂ?lch
. f TPRank ® FECHEOMBANK
~ChiéEn dich B5.000 VMO ‘BEK/CPS - N e b v
S huding them ATOID24ER o - 3 Ny qusi
- : % y .
Danh Mug TPBank - MO TATKHO  Highiands Redeer TECHCOMBANK - MO Topica Mative WP Bark - M Ti Khod
Thuang sl " . — e
L= P ) s S s L i 1 o 1 TCHL.OE VNI Hoa befing: $07, (0K} WHD
i b
1 ¥ Y Fl I 4 EFelr 4. s He Ll Bl jiESaR AR L] P I, DLy
Ll Mobibke App

=|£.l,:|1 vl bl ?‘
onion FWD @ €HoNDA
@ ViVNraY @ Jgoecreai
.. Djih vy truic ;
-.II - rt':::‘mm r = Tlnvav m
r e

3 4 E i

BAOHIEM UNG THUN  Onoredit - Websits -

Hinh 5.3: Chon chién dich
Hoc vién cé th& tim hi€u théng tin chi tiét tirng chién dich nhu: Gigi thiéu, Diéu
kién ghi nhén va ly do hly, Chinh sach cookies, Quy dinh vé traffic,... bang cach:
Click vao tiéu d&€ Tén cua chién dich, thdng tin chi tiét cia chién dich s& dudc hién thi
day du nhu sau:

WINPAY - TEng 1 trigu ¢ TIMVAY - Vey dB dangt  HEAD PHAT TIEN

Infarrration

Gidi thigu

HIGHLANDES COFFEE MUA 2 TINH TIEN 1

Thémg tin cy thi wé charerng trink:

Hem Trang. | Sl 1oy ghi ¥ifc cu the tirma busde: Toi day
. TiM HEEL THEM
Highlande ColMes gics 18 Pordng v 8 ME LY "us 2 neh fida o~
Highlands Redesm Erprag i thetvl B ol Didrs ugr wh rnlig rouetl thareng i 0 na ngad wul che e Hiew 1A hudreg ki nghl ouy
bl MAY, ¥a KN FAG s3I0 S 082 T AR ane qua Hgniands Lames rhal
E DONMERS
R AT - Chidn dich cdm spam who frang cida ADVE hEpe s teslion v g snc keat it na

4,200 publiahar them pa
@ - Cipen choh Mighlands Redesm caorabi wien pive Hohlands droee Aoy doeos moou bk fhoe,

== BN wi pivarn @ G0 edim Kl eldn ot wd find A0 ca hoa Pt gy Jips e

C_

_—

e —-]

Can nhat nn aes khet oho anh amll CHUONG TRINE THUONG HAP DAN

Hinh 5.4: Thong tin chi tiét chién dich
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Budc 3: Tao Link Affiliate

Hoc vién cd thé tao link affiliate bédng 2 cdch sau day:

Cach 1: Tao link tai trang Chién dich (da dudc duyét dang ky)
Click vao nut Tao link => Pdng y diéu khoan.

Téng s: 25

Trang thdi N ME Bank Android ( X20 ATSP)
WA Chd duryet
/l
Nganh hang Hoa hong 000 wie
= Cookies 30 ngay
Rcd ot 2.74K
Loal CPR
Loed

Hinh 5.5: Tao link tai trang Chién dich
Hoc vién dan link sdn phdm/website mudn chay vao 6 Link géc => bdm nut Tao

(tich vao 6 Tao link rat gon néu mudn).

Tao link san pham

Link gfc [} Tén mién
https: /fmobile.mbbank.com.vn/referral findex. htmil https: //fast
Thém thing tin v

B Tsolink rat gon

https: /fshorten.asla -

= -

Hinh 5.6: Tao link affiliate tai trang Chién dich
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Tao link thanh céng X

Link san pham

V44
https: //fast.accesstrade.com.vn/deep_link /600695080281 | [}

Link rat gon /

y "4
https://shorten.asia/tXMm7pX]| 1B}

Hinh 5.7: Két qua tao link affiliate
C6 thé& dung Link san ph&m hodc Link rut gon dé chay chién dich.

Cach 2: Tao tu tab “Cong cu”
Chon chién dich da dudc duyét => Copy Link goc.
Tai bang diéu khién Dashboard => CAng cu =>Product link => D&n vao 8 Link gfc
=> Tich chon Tao link rat gon => an Tao.
Tao link san phém

Chon chién dich

LAZADA (CPS) x e

Link gdc @

‘ https: //www lazada.vn/

Tén mién
https://fast.accesstrade_/
Tao link rat gon
https: //shorten.asia -

Thém théng tin v

Hinh 5.8: Tao link affiliate tirf tab Cong cu
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Budc 4: Quang ba chién dich

Sau khi tao link affiliate, copy link nay Ién kénh truyé&n thong nhu Website/
Facebook/ Instagram/ Tiktok/ Blog,... kém ndi dung bai viét hdp dan dé& thu huat user

thao tac thuc hién hanh déng ma chién dich yéu cau.
5.4 TAO WEB CUNG CAP COUPON/DISCOUNT CODE

Budc 1: Tao tai khoan va tao landing page.
Truy cdp vao trang: https://landingpage.vn dé dang ky:

ladipage
R ladipag

Bang ki tai khoan

Ta kkhifing mhai i3 nguwot
meay

5 Hodo dinag K véd 3
Facobaook Googhs

Hinh 5.9: Pang ky tai khoan Landipage

Pang nhdp => Bdm Tao Landing Page mdi => Chon S& dung trang trang => Nhap
Tén landing page (bat budc) va Tag (tuy chon) => nhén Tao Landing Page.

MGL IH'EN THE HGOE AMH -

n | MNing oan | (™ Fi

Tao Landing Page

 Too Landing Poge

Sir dyung gins dign mau
= el i i@ &l

Thi ﬁ

ag
COUPCNTESCOUNT CODE ' I

R j Il e
Far dijrag Trang Trang
f Tir thist k& Landing Pags thed i e e R
E (i Mesnoraie (TEE P LT Artuiten
3
Tal fite Jadipage 1ir may tinh
@ S dung file thil k& sén of debi Edipage ty maEy
Hi bo

Hinh 5.10: Tao Landing Page trang
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Chon Thém mdi Section, tai popup Quan ly Section chon S& dung mau Section

trang.

THEM M1 SECTION

Hinh 5.11: Tao Section mgi
Budc 2: Tao HTML ma giam gia

Tai bang diéu khién Dashboard chon Céng cu => Nhing m& gidm gid => Chon

nha cung cap phu hgp.

Tao ma script

MNha cung c8p:  Chon tat ca nha cung cap 0

O
Shopes Tikivn Sociclla_cps Lazadacps Bambooairwa
b=
E
Miato Bitis.myharava Beslprice Klookvn
n.com
Nganh hang:

E-commerce

Hinh 5.12: Chon nha cung cap phu hgp

Tai muc Cai ddt hién thi cho trang Landingpage => B&m Tao ma code.
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Mé& mau cho script: S6 coupon trén 1 dong: S6 Iugng coupon trén 1
trang:
#f40a0a . 3 x
"””" ”/” 10
Utm Source Utm Medium
Facebook, google, ... email, cpc, banner, ....

Tao ma code

Hinh 5.13: Tao ma code

Ma HTML s& hién thi phia bén phai man hinh, click vao biéu tugng sao chép dé I&y

ma:

¢link href="https://cdnjs.cloudflare.com/ajax/1ibs/font-
awesome/5.15.1/cssfall.min.css” rel="stylasheat"> <meta http-

equiv="Content-Typa" content="text/html; charset=utf-8" /> <mata

name="viewport" content="width=device-width, initial-scale=1.8,
maximum-scale=1.8, user-scalable=yes" /> <meta http-equiv="X-UA-
Compatible” content="IE=edge,chrome=1" /> <meta

name="HandheldFriendly"” content="true" /> <meta name="apple-touch-

Hinh 5.14: M3 code giam gia dudc tao
Buéc 3: Nhung ma HTML vao landing page
1. Tao section chira tat ca ma giam gia

Chon Thém méi => chon Ma HTML => chon Si&fa HTML.
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E ] Gallery SUTA HTML I )]
Section e —
= Bl matbam
Popup T Tidude
oo
oo o= -
" — PBoanvan
Ung dung  °B< :
i= Danhsach
/~ Dudng ké
[] Hinh hép (&
H Frame
vy Shape
Ma HTML
[&] wvideo

Hinh 5.15: Tao khung ma nhiing HTML

D3an ma HTML vura copy tr ACCESSTRADE vao khung Chinh stfta HTML => nhan
nut Cap nhat => Xuat ban.

Chinh stra HTML »
IF FLEE 1 ail.mir I
2 hinml Ar B
- 4% ftial { ! animum:scale a,
a [Evedge. ch
i L1
=ta - DX
| 11k I & static.acresstrads, v/ coupon/
11 1imk T at = ae ¢ rd
12 11 ¥ t C [ L a accesstrade . vn/coupon |
13 hogt wxkicss” hrad="https: at accassbtrad i pon ¢
DoNG CAP NHAT

Hinh 5.16: Dan ma

nhing HTML
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Mg [k sAn phim, tn nhin kbng, tén sin phim a8 tm kém Tim kiém Q
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Hinh 5.17: K&t qua sau khi xuat ban
1. Tao section chifa ma giam gia riéng cia tirng nganh hang

Chon Section tai thanh cong cu bén trai man hinh => chon Thém mgdi section.

(¥} Thém mai Section

1

Popup I

Layer

oo
oo

Ung dung

Hinh 5.18: Thém mdi section

Chon lay ma giam gid cua riéng ti'ng nha cung cap tu tai khoan ACCESSTRADE
theo cach tudng tu nhu trén.
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B ACCESSTRADE

ol Chidy [ congeu

B

Tao ma script

Mhd cung cBp:  Chon tat o nha cung cap
Shopee Tiklvn Lazadacps Sendovn

Nganh hang:

E-commerce

Hinh 5.19: Chon ma giam gia cua riéng tung nha cung cap

Cac budc tiép theo tudng tu nhu phan trén. K&t qua sau khi Xuat ban nhu sau:

MA GIAM GIA SHOPEE

£} DARHSACHCOUPEN Bang md

Hinh 5.20: Két qua sau khi xuat ban

5.5 BAI TAP THUC HANH

Bai tap 1. Hoc vién chon 1 chién dich kem ndi dung gidi thiéu va dang Ién kénh

truyén thong cua minh.
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Bai tdp 2. Tao 1 landing page d& cung cdp Coupon/discount code cho user.

5.6 TIEU CHI PANH GIA

Thang diém danh gia bai tép:

Mirc d¢ dat yéu cau

STT N&i dung Kém Trung binh Kha Gioi Diém
(0 diém) (5 diém) (8 diém) (10 diém)

1 | Tao tai khoan Khéng tao Tao dugc tai
publisher trén dugc tai khoan.
accesstrade.vn. khoan.

2 | Chon chién dich va Chon dugc Chon dugc Chon dugc Publis chién dich
dang 1én kénh chién dich, chién dich, chién dich, trén cac kénh
truy&n thong. nhung khong | nhung cé nhung cé ndi truyé&n thong vdi

c6 ndi dung ndi dung sd | dung khong ndi dung sang
gidi thiéu. sai. sang tao, thu tao, thu hit
hut. hanh déng.

3 | Landing page dé Khong tao Khong Nhung dugc Xuat ban dudgc
cung cdp dugc landing | nhing dugc | ma giam gia landing page
Coupon/discount page, khong | ma HTML vao landing chifa cac ma
code. tao dugc ma | vao landing | page, nhung nhang véi bé cuc

nhdng. page. bs cuc khong hai hoa, dep

hai hoa.

mat,
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BAI THUC HANH 6: EMAIL MARKETING

Y nghia bai thuc hanh:
Hoc vién cé thé tu dang ky va st dung Mailchimp.
6.1 TAO TAI KHOAN

Budc 1: Hoc vién truy cap trang: https://mailchimp.com/ => nhan Sign up.

slration Pricing @Wﬂﬂhm -||a|:-|:|:-:!ls-5;;1:r i) Q, | Lemin 1 ,-

Turn Emails into Revenue

Win new customers with the #1 email marketing and automations brand” that
recommends ways to get more opens, clicks, and sales.

Hinh 6.1: Pang ki tai khoan trén mailchimp.com

Hoan tat thong tin dang ky: Mail, username, password va chon Sign Up.

Sign up for Mailchimp
Create a free account or fog in
Email
hutechhurecha8lagrmail com ﬂ
Username
halloHutech ﬂ
Password == Hhiow
- ™ B
| don'l want 1o recalve emalls sbout Malbehimp and relicad intuilt produet and
featurs updates, marketing best practices. and promotions from Mailchime
By Creating od SEcount, $ou Qe Lo cur T asd huvver sead and acknoudedies the

Hinh 6.2: Cac thong tin can dién dé dang ki tai khoan
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Budc 2: Xac nhan va kich hoat tai khoan

Vao mail @3 d8ng ky, nhdp vao mail ma Mailchimp gui d&n dé xac nhén.

Activate your Malchimp accoun:  smma s «

‘ mii i Cliant Sprvaces e var

Budc 3: Chon goi Purchase Summary

Selection > Paymant » Confirmation

Mailchimp
Recommends

Premium Standard

8B
& = R 1 ]
We're glad you're here,
helloHutech,
Hinh 6.3: Email kich hoat tai khoan
Cutrant Plan
E dals | F ® Purchase
(@)
Advanced Better insights for ~ Must-have features | All the basics for Billed in US Dollars v
features for pros growing for email senders businesses that
who need more businesses that who want added are just getting
customization, want more support, started, Freeplan  $0.00 / month
Customers. 500 contacts'
You'll pay You'll pay You pay 2,500 email sends*
You'll pay
a month a month a month
a manth
with 10,000 with 500 contacts 500 contact
contacts with 500 maximum
contacts

> Compare Plan Features

Hinh 6.4: Gia cac goi dich vu trén mailchimp.com
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Budc 4: Hoan tat mot s6 thong tin tai khoan theo yéu cau

Account Set Up

e —
i—

Tell us a bit about you

Jr-s.t name Last name

hutech hutech

Husiness nama

helloHutech

Ahone numbar

EN —

Hinh 6.5: B3 sung thong tin theo méu
6.2 TAO DANH SACH EMAIL & BIEU MAU PANG KY EMAIL
Budc 1: Quan ly danh sach email

TU menu Audience => Manage Audience => View audience dé xem tét ca

cac danh sach email hién co.

= ==

Tendamh sachemaill  Kem olia.chiemall trong danh sach

Audience ¢
L] -~ h‘*-\._ P
Mhan ban tin - _ N

This Busiienca s F sonihetl 3 of thesm ans sibys e

wil Recent growth © Tags rw rraich

= § .
S es psteay

Memtatcadamh sachhignco

Hinh 6.6: Theé “"Audience” - quan ly danh sach email



PHAN 2: THUC HANH m

Budc 2: Tao bi€u mau d&ng ky email

Click Stats => Signup forms nhu hinh dudi.

Them.email vao.danh sach

Tacrilicrrm o "'||":|:' sl

Hinh 6.7: Giao dién thém email hoac tao form dang ki email
Trong tab Signup forms, chon Forms builder dé tiép tuc

Crmivinw Mannge coniscts = Add condecty = arip ot Sitlings =  Comvenigbions  Soiveys o

Hinh 6.8: Bon cach tao form dang ki email
Mailchimp cung cép 4 cach tao form:

Forms builder (1): Xay dung, thiét k&, dich form dang ky va email phan hoi

Embedded forms (2): Tao ma HTML dé nhung form dang ky vao trang web hodc
blog.

Subscriber popup (3): Thiét ké mét form d&ng ky dang pop-up c6 thé nhing
vao trang web bat ky.
Form integrations (4): Tao form d&ng ky s dung mét trong cac lién k&t cé san

cua MailChimp.
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Nhan vao miii tén xé xudng & muc “Signup forms” @& thiét k& cac thanh phan

chinh cta méu d&ng ky:

- Signup form with alert: Mdu d&ng ky kém theo nhiing thong bdo 16i khi thi€u ndi

dung bat budc nhu: chua nhap email hodc gé sai email.

- reCAPTCHA confirmation: Noi dung phan xac nhan la ngudi that chd khong phai
cong cu tu dang ky.

- Confirmation thank you page: Trang xac nhan da dang ky email thanh cdng (quan

trong)

Final welcome email: Email cam dn va xac nhan viéc dang ky thanh cong

Form builder

Forms and response emails

v

reCAPTCHA confirmation

Confirmation thank you page M _ .Cac E‘Eiil a mh IH hé n |ba 0
Final welcome email ﬂ. i i
canthiét ké

Unsubscribe form
Unsubscribe success page
Goodbye email
Update Profile
Profile update email
Profile update email sent
Update profiie form
Update profile sample form
Update profile thank you page
Other Bits
Forward to a friend form
Forward to a friend email
About your list
Campaign archive page
Survey landing page
Automation Landing Page

Let subscribers pick email format (Plain-text or HTML) @ Infa

QR

Signup form URL ~Link cliamaudang iky

http:/feepurl.com/g8ullD

Hinh 6.9: Cac thao tac véi mau ding ki
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Chuyén qua tab "Translate it” => chon ngdn ngil "Vietnamese”

Auto-iranaisie ()
ChonVietnamese de dich sangticng Vet

St chal gt languags - Text dirgciion

T we

Yiekiamase Dadaiild angliah Tranals

Agddrens Ling 2 Adidnees Line 2
Hinh 6.10: Chuyén d3i ngdén ngif cho mau
Vao tab "Build it”” dé& thiét ké& cac trudng (Field): dia chi email (Email Address),

tén (First Name).

l_’i-'_l-..-q.- --".
Nhan ban tin tir khoa o
Marketing- KDQT
'|.|-, i ko b ¥ LA aan -
Dy i v mrl =i

Hinh 6.11: Tab build it d& thiét ké cac trudng caa form
6.3 TAO CHIEN DICH EMAIL GUI PEN KHACH HANG

Chon Campaigns -> Create Campaign

-~ Hutech
€ >, gy ey
Campaigns e

Nhan ban tin

il sudience has 3 contacts il thesa are subscribn

Hinh 6.12: Thé Campaigns - tao chién dich email
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Mot popup hién ra, chon muc “"Email”

@ Email

Raaignlerand automited Girora 1
ol fEL|u|.}.1':':,\££: b0 e

COMBCTE, b "‘\ -
; . Thaoy
3 Ad o cred
Targel your contacts, find a
g audionce, or bring .
"
pEopla Back 10 Your sie with

Facabook, Instagimm, or
Groogie ads

@ Landing Page

Create o landing pagd o
callas) W Contacls
promate o product, ar ofer &
CHECOUNL.

s 5|||'|.||"|.I
Get businaoss insights whan
vou collect lesdbick fram

Hinh 6.13: Chon muc “email” dé tao chién dich email
Nhap tén chién dich mail vao 6 "Campaign Name” => Nhan "Begin”.

Create an email

Keep your subscribers engaged by shanng your iatest news, promating a
line of products, or anncuncing an event,

Campaign Nama A0 ehpracrEr

Emnil thing bdo bai viét mai (ngay 26/6)

Hinh 6.14: Pat tén cho chién dich email

- From: Nhap thong tin tén va dia chi email ngudi gui
- Subject: Nhap tiéu dé email

- Content: Noi dung email
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Email thong bao bai viet méi (ngay 26/6)

Ter Etn Paxipsencs
Al subscribed contacts in the sudancs Nhin Ban vin. 3 reciplams

Winar 'Tox Tiamhel by N0 oty snidinse sty resergee Lage

It yoru'd ik 16 aegmant voll sudiencs. you Shf adil yOul 1Bt

Wi i senolng ItWe campaipn? __,.-'"-d‘E;'
WWNaE S M 5, -

Dhegits i conlent fir o e 7

Share Your Campaign

Campaign Link

Frttga il o wen ] Toenua  Lili

Want 1o biand youd campasgn hnk? Chek adit o cieals o Euntom URL
Add A Social Post To Your Campaign
n Facebook

W Twitter

RATAITI DO 10 WOUT CRMpaa by connacting your

=28 prgtis 1o your Facebook page
ac Fhrabaak

"ji' Imatagram
Add an Ingl

Hinh 6.15: Dién thong tin chién dich mail va phudng thi'c chia se
Trong phan "From™ nhap xong nhu hinh dudi nhan "Save”
From
Who i sending U casnpaign’

Hams L Uil addreas

Khoa Marketing-KDQT hutechhutech@gmail.com

nr-

Hinh 6.16: Dién tén va email ngudi grri
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Trong phan "Subject” nhap tiéu dé chinh va tiéu d& phu cho email => nhan

"Save”.

Subject

What's the subject line for this campasgn?
Subject
Dbt st mmdri Dk wir dumg Masl Chames chira? A greal subject lina gives your audiance

a reason (o open your email

A0 BOW VOLF ICoTE U0 HSCT s | Yo el

v W short and swost

I:!..I

Provies Text

B Mg ot sir ehang MaClvermg el nflt mrdel nbEE 2000 Us b bt
ad bl £ha bon edeh ehi il ing barde )
: (=) Emajis are great... in small quantitios
el Will Appess I Iho inbox afer B satyect br ==

m Gancel 'f:". Space i limed

% That's Imiprosse

{0

Hinh 6.17: Dién tiéu dé chinh va tiéu dé phu cua chién dich
Viét ndéi dung email trong MailChimp

Sau khi hoan thanh hoc vién nhap "Save & Close” va nhan "Continue”

Taiet Nt Bnyratams Camtant

ok waodimg planddiy

Sitandi duwiagemail & diy

J

Hinh 6.18: Viét ndi dung cho email

Tiép theo hoc vién cd thé gui thir email d&n mdt dia chi nao dé d&€ xem trudc, khi

&n rdi thi nh&n "Send’” d&€ gui dén toan bd danh sach.
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Yo wrrad carmpakyn i mady bz sendi G PR m
To Eitr: Bar gumrry
Al e et ihan & . 5
Gilismail dén danh sach alan ahu

gt e d g gy o 208

=

W Dy by
iy el o v By |
Dy

G b mal] dewcse ki g cinb b

Hinh 6.19: G thu va guri chinh thi&fc mail cho chién dich

Quay vé "Campaigns” cd thé xem dudc ty 1& mé, ty 1& click cia chién dich email.
P& xem chi tiét cdc thdng ké khac click vao nit "View Report” tudng (ing trong tirng
chién dich.

Witara by Slatun

e Mo

M Ripa

Hinh 6.20: Cac thong s6 danh gia chién dich gui email
6.4 BAI TAP THUC HANH
Bai tap 1: Tao tai khoan trén mailchimp.com.

Bai tap 2: Tao danh sach email va st dung biéu mau ding ki email phuc vu cho mét

muc tiéu nao dd6 cia hoc vién & hién tai hoac tudng lai.

Bai tdp 3: Tao mdt chién dich glfi email bdng mailchimp.com va danh gia chién dich.
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6.5 TIEU CHI PANH GIA

Thang di€m danh gia bai tap:

Mirc dd dat yéu cau
STT N&i dung Kém Trung binh Kha Gioi Piém
(0 diém) (5 diém) (8 diém) (10 diém)
Pang ki tai khoan Khong tao (khoéng ap (khong ap
. o . Tao dug
1 trén mailchimp.com | dugc TK dung) dung) ao dugc TK
Tao dudgc Tao dugc -(Ij—aaﬁ: :g:::h
Khong tao danh sach danh sach email va
Tao danh sach email | dugc danh email nhung email va . x
- K v , , L " e x biéu mau
2 va biéu mau dang ki | sach email va | khong tao biéu mau - ,
. L % . N , dang ki
email biéu mau dudgc biéu dang ki .
- , . X e , ! email mot
dang ki email | mau dang ki email nhung , s
. \ .~ _=. | cach hoan
email con thiéu sét ,
chinh
A Tao dudc Tf—'j,o va danh T?,O va danh
\ . Khong tao S gia dugc gia dudc
Tao va danh gia T chién dich e o
3 e ax .| dugc chién N chién dich chién dich
chién djch guri email . nhung khong . oy s
dich bit danh aia nhung con mdt cach
9 thiéu sét hoan chinh
TONG
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