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TUYEN BO BAN QUYEN

Tai liéu nay thudc loai sach gido trinh nén cac ngudn thong tin ¢ thé dugc phép
dung nguyén ban hoic trich dung cho cac muc dich vé dao tao va tham khéo.
Moi muc dich khac mang tinh 1€ch lac hodc str dung v41 muc dich kinh doanh

thiéu lanh manh s€ bi nghiém cam.



LOI GIOI THIEU
Search Engine Optimization - Téi wu héa cong cu tim kiém (SEO) la qua trinh
ting chit lwong va luu lugng truy cip website bang cach ting kha ning hién thi
cua website hodac webpage cho nguoi dung trén cac may truy tim dir liéu nhu Google,
Bing, Yahoo,... SEO lién quan t6i cai thién két qua tim kiém khong tén phi (két qua tim
kiém "ty nhién"), khong bao gdm ngudn truy cp truc tiép va viéc mua quang cdo hién

thi. SEO mang lai nhiing 1o1 ich tuyét voi cho doanh nghiép.

- SEO c¢6 thé gitip tdi uu héa ROI (loi tirc ddu tu) nhd do ludng duoc hidu qua qua
cac chi s nhu luu luong truy cdp Website, ty 16 chuyén d6i thanh doanh s.... tir @6 nim

duoc nhugc diém va cai thién website hi€u qua.

- SEO mang lai hi¢u qua chi phi v&i viée chu dong tiép can duogc khach hang co
nhu cau voi san pham, dich vu trén Internet, gitip tiét kiém thoi gian, giam thiéu chi phi
tiép can.

- SEO cai thién duoc trai nghiém cho ngudi dung nhd doi hoi ning cao chit luong
website tir cau tric, giao dién t&i ndi dung trong qua trinh thyc hién, tir d6 tang murc do

hién thi trén cong cu tim kiém, thuan loi tiép can khach hang hon.

- SEO gitp tang do tin cdy clia website trén danh sach cta cong cu tim kiém, gop
phan xay dung va phat trién thuong hiéu, thu hut khach hang tiém ning va ting doanh s
hiéu qua.

Gi4o trinh nay sé trinh bay dugc cac kién thirc tong quan vé Marketing Online; st

dung duoc cac cong cu cua Google dé day website 1én Top 1.

Lo1 cdm on cua cac co quan lién quan, cac don vi va cé nhan da tham gia.

TP. Ho Chi Minh, ngay 08 thang 8 nam 2020
Tham gia bién soan
1. Bd Diang Nguyét Hang
2. Nguyén Ngoc Kim Phuong
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GIAO TRINH MON HQC
Tén mon hoc: SEO Website

Ma mén hoc: MH3101337
Thoi gian thwe hién mén hoc: 75 gio (Ly thuyét: 45 gid; Thyc hanh: 28 gio;
Kiém tra 2 gio)
I. Vi tri, tinh chét ciia mén hoc:
- Vitri: hoc ky 4
- Tinh chét: mén tu chon
I1. Muc tiéu mon hoc:
- V& kién thirc:
+ Trinh bay dugc cac kién thire tong quan vé Marketing Online.
+ Trinh bay dugc cac khai niém vé SEO, Adwords, Adsense.
+ Trinh bay duoc cac kién thirc vé SEO Contents.
+ Trinh bay dugc tdm quan trong cua Landing Page, Home Page, Back Link.
+ Trinh bay duogc cach sir dung SEO Wake, Google Analytics.
+ Trinh bay dugc quy trinh thuc hién mgt website chuan SEO
- Vé k¥ nang:
+ Phan tich va thuc hién duoc bd Keywords chuan SEO theo dic thu riéng.
+ Phan tich dugc ciu tric cua website dua trén bo dit lidu Keywords chuan SEO.
+ Thiét ké va 1ap trinh duoc website dap tmg dugc véi yéu cau SEO.
+ Thuc hién dugc viéc lap ké hoach SEO cho mét website vdi cac trong tam vé
thot gian, chi phi, nhan luc.
+ Sir dung thanh thao Google Analytics dé phan tich va danh gia hiéu qua cua
Website SEO
+ Sir dung thanh thao Google Adwords va Google Adsense nhim gia ting hiéu
qua SEO cho website.
+ Thyc hién dugc viéc thu thap, phan tich va danh gid dugc muc do hiéu qua, chi

phi, lo1 nhuan véi1 mot website sau khi SEO.



- V& ning luc ty chi va trach nhiém:
+ Thai do hoc tap nghi€m tic va ti mi trong qua trinh thyc hién.
+ Giao tiép tot, co kha niang phan tich, danh gia va ra quyét dinh.

+ Nhay bén, sang tao, sir dung ngon ngir thanh thao, kha ning viét tét.



MO
SEO
HTML
PPC

DANH MUC CAC TU VIET TAT

: Marketing Online

: Search Engine Optimization (T4i uvu héa cong cu tim kiém)
: Hyper Text Markup Language

: Pay Per Click (luong truy cap)
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CHUONG 1. TONG QUAN VE MARKETING ONLINE (MO)
Gioi thiéu:

Trong Chuong 1 s& gi6i thiéu khai quat cac kién thirc dé ngudi hoc dinh hudng
vé vi tri 1am viéc, vai trd ciia moén hoc trong xay dung website chudn SEO va
Marketing Online.

Muc tiéu:

- Gi61 thi€u moén hoc, yéu cau voi nguoi hoc, cach hoc tap, tai licu tham khao,
cac san pham phai hoan thanh sau khi hoc xong mén hoc.

- Gioi thiéu khai quét cac kién thirc dé nguoi hoc dinh hudng vé vi tri lam viéc,
vai tro ctia mon hoc trong xay dung website chuan SEO va Marketing Online.

1.1. Cac khai niém lién quan
1.1.1. Marketing

Marketing la cac hoat dong duoc thiét ké dé tao ra va thiic déy bat ky su trao doi
nao nhim thoa man nhitng nhu cau va mong mudn cia con ngudi. Marketing 1a qua
trinh quan 1y cua doanh nghiép nham phat hién ra nhu cau cia khach hang va dap

ung cac nhu cau d6 mot cach co6 hiéu qua hon so véi cac doi tha canh tranh.

Hoat dong marketing:

Nguwoi thee hién Poi twong dwoc Doi twong tiep
Marketing Marketing nhin san pham
(Marketery | { (San pham) [ (Khach hang)

Hinh 1.1. Hoat dong marketing

1.1.2. Marketing Online

1.1.2.1. Khai niém Marketing Online
Marketing online hay con goi 1a tiép thi truc tuyén 1 hoat dong quang ba san

pham/dich vu va xay dung thuong hiéu ctia doanh nghiép théng qua cac phuong tién
truyén thong k¥ thuat sé trén Internet (website, fanpage, email...). Bang cach st
dung céc cong cu truyén thong k¥ thuat sd, Marketing online cho phép doanh nghiép

tiép can khach hang muc tiéu, truyén tai théng diép, tic dong dén nhan thirc ngudi
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tiéu dung, kich thich hanh vi mua hang ctua ho va xay dung mbi quan h¢ lau dai, chat
ch€ voi khach hang.

Trong thoi dai cong nghé s6 nhu hién nay, khi ma hau nhu tit ca ngudi tiéu dung
déu sir dung Google hay Facebook nhu 1a mot cong cu hd tro dic luc khi c6 nhu ciu
mua sdm mot mat hang hay dich vu nao do6 (tim dia chi mua hang, tim mau ma mdi,
xem thong tin san pham, doc review...), thi Marketing online - loai hinh quang c4o

trén nén tang Internet chinh 13 thé manh ma doanh nghiép nén tap trung khai thac.

1.1.2.2. Mt s6 hinh thirc Marketing Online pho bién hién nay

- Quang cdo Google Adwords: dé sir dung hinh thirc Marketing Online nay can
thdng qua mot don vi trung gian 1am cau ndi giita ngudi can quang cao va ngudi giup
ban quang cdo. Quang cdo truc tuyén trén Internet 13 hé thong két ndi giira bén mua
va ban tir 46 khoanh ving nhitng website thich hop cho chién dich truyén thong.

- SEO Website: Day 1a hinh thic t6i uu hoa website véi cong cu tim kiém
Google, Bing... gitp website than thién véi nguoi dung. Muc dich hudng dén cua
hinh thirc Marketing Online t&i vu trang tim kiém d6 1a khi ngudi dung tim kiém tir
khoa lién quan dén san pham, dich vu cong ty/doanh nghiép dang cung cap s& xuat
hién top hoic thir hang t6t trén Google, Bing v.v...

- Marketing trén Facebook: ddy 14 hinh thtrc truyén thong dugc uu tién st dung
hang dau hién nay. Mang xi hoi Facebook di khong con qua xa la voi nguoi ding
Viét Nam, theo théng ké gan ddy nhat cit 100 ngudi sir dung Facebook thi trong d
c6 khoang 95% ngudi ding dé mua ban trao d6i hang hoa.Pé Marketing Online
thanh cong trén Facebook ban can phai xac dinh tt dbi tuong muc tiéu, biét cach xay
dung noi dung dang tai hinh anh lam thé nao dé thu hat ngudi doc v.v...?

- Marketing thong qua Email: hop thu dién tir Email ngay nay da va dang dan
thay thé cac cach gui thu truyén thdng trude kia. Khong phai chd doi qua 1au, voi
mat vai dong soan thao thong tin day dil ban c6 thé truyén tai hinh anh, noi dung, ban
tin dinh kém dén moi ngudi moi nha mot cach nhanh chéng nhat. Cach Marketing
Online trén Email ban thudng thay 1a viéc khuyén khich dang ky nhan ban tin dién tir

khi ban truy cap vao mot Website nao do.

KHOA CONG NGHE THONG TIN -2-
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1.1.2.3. Vai tro — TAm quan trong cia Marketing Online

Loi ich tir Marketing Online dem dén cho doanh nghiép, céng ty 13 mot minh
chung “séng” khing dinh sy quan trong cta hinh thirc quang cdo truc tuyén nay
trong thoi dai ngay nay. Sau day 1a mot vai loi ich thiét thuc ma Marketing Online:

- Xba bd moi rao can vé khoang cach: boi hinh thirc Marketing truc tuyén cbt yéu
1a str dung méi truong Internet dé truyén tai thong tin. Vi vdy chi cdn mot thiét bi c¢6
két ndi Internet ban co thé ding tai ndéi dung quang cdo san phdm dén tin tay ngudi
tiéu dung trén ca nudc.

- Tiét kiém nhan Iyc va chi phi dau tu: ban hoan toan c6 thé sir 1dy ¥ kién, danh
gia tir ngudi tidéu dung mot cach chinh xac nhat théng qua cac kénh mang xa hoi pho
bién nhu Facebook, Email v.v... giup ban nhanh chéng khic phuc cac khuyén diém
va sai s6t vé san pham.

- D& dang theo ddi danh gia thay d6i theo timg thoi ki phat trién cua cong ty. Cu
thé, khi sir dung hinh thirc Marketing Online trén Website ban c6 thé nim 15 s

luong ngudi dang truy cap, ndi dung tim kiém chii yéu tir khach hang v.v...

1.2. Quy trinh Marketing Online

Ngay tir dau, lam mét website ban can dit cac yéu t6 landing pages, noi dung
hay-héip dan 1én hang dau, déng thoi thue hién t chic nodi dung trén do that hép dan.
Cai dat Ién website nhiitng cong cu manh mé dé tracking va ho trg khach hang truy
cap.

Khi ndi dung da on, thuc hién chién dich Online marketing bai ban nhu SEO,
Quang c4o, PR... dé thu hut hang nghin ngudi truy cip vao cic landing pages hap
dan cua ban.

Khach hang online trén website cua ban vao nhitng trang quan trong va doc
thong tin trén do. Ngay 1ap trc ban biét duwoc va c6 nhan vién truc website lich su
chao hoi khach hang va dé nghi dugc giup d&. Ban luu tat ca thong tin khach hang da

truy cdp vao mot hé théng CRM dé phuc vu marketing sau nay.

KHOA CONG NGHE THONG TIN -3-
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Khi khach hang da out rdi, 1dy théng tin tir CRM ra dé chao hang lai hoic giri
mail, sms cdc chién dich giam gia hodc san phdm mdéi cia ban cho nhirng ngudi da

vao web. Sau day la Quy trinh Marketing Online:

Budrc 1: Xac dinh phan khiic khach hang va doi thi canh tranh
Diy la budce rat quan trong vi viée lwa chon ding phan khic khach hang giup ban
tap trung dugce ngudn luc va ngan sach dé phuc vu nhitg khach hang phu hop nhat
va nhanh chéng dimg vitng trén phan khic thi truong d6. Ngoai ra, phan tich diém
manh, diém yéu ctia d6i thi gitp ban dua ra nhitng phuong phap marketing cu thé va

ding hudng.

Buéc 2: Xay dung Website chuin SEO
X4y dung mot website chuan SEO va ti vu hoa nd véi cac cong cu tim kiém 1a
cach nhanh nhét va tiét kiém nhat dé mang lai luong 16n khach hang truy cap vao
trang Web, tir d6 thuc ddy kha ning mua hang cao hon. Néu khong thé xay dung mot
d6i ngii chuyén vé SEO, marketing, hiy thué mot cong ty chuyén vé linh vuc nay.
Mot Website co thé chuyén doi tir khach vang lai thanh khach mua hang s& tén nhiéu

thot gian va cong suc dé xay dung content va hinh anh.

Budre 3: Xay dung hé thong mang xa hoi
Mang x3 hoi di tré thanh mot phan khong thé thiéu trong cudc séng hién nay.
Truyén thong trén mang xa hoi gitip mang lai hiéu qua vo cung 16n, cac Website sau
khi hoan thién cling can téi cac mang xa hoi dé truyén thong, tiép can nguoi dung
gitip mang lai Traffic 16n va lugt Folllow cho Website. Cac mang xi hoi phd bién
hién nay nhu Facebook, Zalo, Twitter,... Viéc dong nhat cic thong tin vé doanh
nghi¢p trén cac mang xa hoi, nhu vay sé tao dugc su tin tuong ctia Google va ngudi

dung hon.

Buéc 4: Xay dung Content Marketing chit lwong
No6i dung hap din, mang lai gia tri cho ngudi doc va bam sat cac tiéu chi cia cac
bd may tim kiém sé& mang lai luot Traffic t6t gitip Website dé dang dugc ting hang
va ti 1é chuyén d6i mua hang ciing cao hon. Hay mang lai gia tri cho khach hang

nhiéu hon bang Content cua ban thay vi ctr chim ch vao ban hang. Khi khach hang
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da tin tudng ban bo1 nhitng gia tri ban cho di, ho s€ quan tdm hon té1 cac mat hang

ma ban dang ban.

Buéc 5: Truyén thong trén mang xi hoi

Tién hanh truyén thong trang Web cuia ban trén cic mang xa hoi dé thu hat khach
hang tiém ning va ting luot folllow cho Website ciia ban. C6 thé st dung cac hinh
thitc quang céo tra phi nhu Facebook Ads, Google Ads...dé tiang Traffic cho website
ctia ban. Hiy nhé Content chi tiét va hinh anh hip din s& 13 cac yéu té chinh quyét
dinh viéc khach hang co6 Click vao website cua ban hay khong.

Budrc 6: Tiép cin khach hang tiém ning

Tiép can khach hang tiém ning giup ting ti 16 mua hang va ban ciing dé dang
cham soc khach hang hon. Biét duoc khach hang nao tiém nang s¢ tiét kiém duoc
thoi gian cham séc, tap trung ngudn luc cho khach hang d6 sé mang lai kha ning mua
hang cao hon rat nhiéu so v6i viéc chim séc nhidu khach hang cing mot lic ma
khong biét 15 ai 1a khach hang tiém ning.

Budc 7: Cham soc khach hang

Cham soc trude va sau ban hang s& khién ti 16 mua hang cao hon, lugng khach
hang méi cling s€ tang 1én nho khach hang cii gidi thi€u. Email marketing va SMS
Brandname 1 cac cong cu chim soc khach hang va quang ba thuong hiéu rat hiéu
qua. Rat nhiéu doanh nghiép da bo qua budc nay, ddy 1a mot sai 1am 16n béi nhiing
khach hang cii c6 thé dé tir cac khach hang moi nho gidi thiéu.

V6i nhitng huéng dan cin ban trén, chic ban va cac cong su cua minh ¢ thé xay
dung dugc nhimg ké hoach Marketing Online c6 kha ning chuyén dbi cao. Dé biét
thém thong tin chi tiét vé Digital Marketing hay cac cong cu vé Email, SMS
Marketing tu dong thi ban co thé tham khao va dung thu phﬁn mém CRMVIET.
CRMVIET la phan mém hang dau hién nay trén thi truong vé Marketing Automation

1.3. Vai tro cia cong ngh¢ thong tin trong Marketing Online
Cong ngh¢ thong tin xuét hién dién hinh 1 sy c6 mit cta Internet d3 tao nén cach
mang héa marketing, dic biét 1 théng qua nhitng kénh phan phdi va dién hinh hon 14

cach giao tiép voi khach hang va nhét 1a cach tién hanh nhiing nghién ciru. Trong
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thap ky méi day, nganh marketing da dén tién dén linh vuc cong nghé cao va trd nén
phtrc tap hon.

V& co ban, c6 thé thiy marketing truc tuyén 13 mot phién ban thay thé cac hoat
dong marketing truyén thong. Ban phai quyét dinh sir dung cac hoat dong marketing
tryc tuyén dé hd trg hay thay thé cac hoat dong marketing truyén théng. Vi du: c6 thé
dung trang web dé cung cdp thong tin vé san phdm, brochure hodc céc tai liéu
marketing khéac cho khach “hang. Ban ciing c6 thé st dung cac banner truc tuyén dé
thay thé hodc hd trg cho quang céo ngoai troi. Khach hang thé xem xét rat nhiéu san
phém dé lua chon va so sanh bat ky lic nao ho mudn va tir bat ky noi nao ma khong

phu thudc vao gid md cira cua ctra hang, doanh nghiép,...

CAU HOI CHUONG 1:

Cau 1:

Marketing Online 14 gi? Hiy ké tén cac hinh thirc Marketing Online.
Cau 2:

Quy trinh Marketing Online c6 bao nhiéu budc? Cho vi du.
Cau 3:

Marketing online khac véi Marketing truyén théng nhu thé nao?

KHOA CONG NGHE THONG TIN -6-
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CHUONG 2. KY THUAT SEO
Giéi thiéu:

Trong Chuong nay sé& giéi thiéu vé tam quan trong cua k¥ thuat SEO, céc tiéu chi
va quy trinh SEO, céac k¥ thuat SEO va cach 1ap ké hoach SEO, cach phan tich tir
khoéa va sur dung cac cong cu SEO.

Muc tiéu:
- Gi6i thiéu vé tim quan trong cta k¥ thuat SEO, cac tiéu chi va quy trinh SEO
- Trinh bay duoc cac k¥ thuat SEO va cach 1ap ké hoach SEO

- Nguodi hoc thuc hién thanh thao viéc phan tich tir khoa va sur dung cac cong cu SEO.

2.1. Khai niém chung

2.1.1. Khai niém vé SEO
SEO (Search Engine Optimization) nghia 1a t6i uvu héa cho cong cu tim kiém.

SEO la chién luoc tiép thi thong qua cac cong cu tim kiém.

SEO 1a mét tdp hop cac phuong phéap, k¥ thuat nham nang cao thi hang cua
Website trén trang két qua cta cac cong cu tim kiém, 1am cho Website xudt hién
thuong két qua ciia cac cong cu tim kiém. Cac phuong phap d6 bao gom viée ti uwu
hoa website (tac dong mi nguén HTML va nodi dung website) va xay dung céac lién
két dén trang.

Muc dich cua SEO la dua cac tir khoa 1én TOP trong trang 1 két qua tim kiém,
thu hat khach hang muc tiéu dén Website. SEO can thoi gian lau dai, kién tri, khi da
dua tir khoa duoc 1én TOP va duy tri dugc & TOP thi d6 1a phan thuong cho SEOer
va cho chu website.

2.1.2. SEO can cho ddi twong nao?

- Nha dau tu, giam ddc,... mudn ap dung SEO vao kinh doanh, tang nguén thu.

- Trudéng phong kinh doanh, Truéng phong marketing,... mudn ting hiéu qua
lam viéc.

- Nhan vién kinh doanh, tiép thi, ban hang,.. .mudn tang doanh s6 ban hang.

- Cac lap trinh vién, quan tri web,... mudn cai tién hiéu ning trang web.

KHOA CONG NGHE THONG TIN -2-
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2.1.3. Cong viéc ciaa SEO lam gi ?

Nghién ctru tr khoa (keyword research): tim ra nhitng cum tir, nhom tir khéa
nhim ti ting loai d6i twong tim kiém giup dwa website 1én vi tri cao trén két qua tim
kiém

- SEO Onpage: Téi uu lai cic ndi dung trén trang web, cho ca cong cu tim kiém
va khach viéng thim

- SEO Offpage: xay dung lién két tir website khac tré t6i website cta ban, gdm

tat ca cac lién két tir cac website khac nhau (Blog, mang xa hdi, tin ttrc,...)

2.1.4. Uu diém SEO

- Chi phi rat thap Khi so véi cac phuong thirc quang cdo trén cong cu tim kiém
khac (PPC) nhu Facebook ads, Adword, ...

- SEO gitip thu hat lwong 16n khach hang muc tiéu ¢ quan tdm truc tiép dén san
pham, dich vu kinh doanh trén. Vi vy mang lai doanh thu.

- Gitip doanh nghiép mé rong thi truong, d6i twong khach hang, nang cao thuong
hiéu cua doanh nghiép. Xuat hién nhiéu trén trang két qua tim kiém khién doanh
nghiép cua ban d& dang duoc biét dén. Xuat hién & nhitng vi tri cao ham ¥ doanh
nghiép hoat dong 1au nam va la website dang tin cay.

2.1.5. SEO trong Website Tree

Khi doanh nghi¢p, ca nhan c6 mgt website thi xem nhu méi chi chon dugc mot

cdy gidng. SEO 1a 1 trong cac cach thic dé cham soc cay phét trién ngay mot 16n va

khi SEO 1én TOP thi lac d6 cay cho nhiéu qué to va ngon.

KHOA CONG NGHE THONG TIN -3-
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Hinh 2.1. SEO trong Website Tree

B et Mg

2.2. Quy trinh SEO

Pau tién, 1a cong viée tdi wu hoa cho cong cu tim kiém — cong viée nay thi duoc

chia ra 1am 2 phan bao gém tdi uvu hoa on-page va t6i wu hoa off-page.
2.2.1. TAm quan trong ciia quy trinh SEO

V61 mot nguoi lam SEO, viéc nam rd Quy trinh SEO la mot yéu td can thiét dé
thiét ké duoc mot ban ké hoach SEO hoan chinh. Mt sd loi ich cta quy trinh SEO
ban ¢6 thé nhin thdy mot cach dé dang nhu:

Tiét kiém thoi gian: Nhu d3 néi ¢ phan trén, quy trinh SEO duoc hinh thanh
dua trén sy trai nghiém qua nhiéu du an. Do vay, khi c6 mot quy trinh SEO chuin
trong tay, ban da tu rat ngin duoc thoi gian lam SEO cua minh ma khéng can tén
thoi gian di trd 161 cau hoi: Lam nhu thé nao?

Biét dwgc minh cin phai gi: Quy trinh SEO khong chi ¢6 cac bude lam ma con
c6 trinh tu thyc hién. Dya vao do, nguoi lam SEO s€ nhin trude dugc minh can phai

lam gi v&i website.
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Giam thiéu rii ro: C6 mot quy trinh SEO bt s& giup ban giam thiéu lang phi
cuia nhitng phuong phap thir nghiém, phong ngira cac rai ro. Ngoai ra s& gitp ban dé
kiém tra giam sat va danh gia dé ang pho khi c6 khung hoang nhén sy.

2.2.2. Quy trinh SEO website
Quy trinh SEO duoc hiéu 1a tap hop cac budc theo trinh tu nham tdi vu hoa

website trén cong cu tim kiém ctia Google.

Cai thién hiéu qua
va duy trl

Tao danh sach

tU khoéa

T6i Uu héa
Offpage

7 QUY TRINH
SEO
Lam dep bai T&i yu héa

viét 2020 Search intent

Hinh 2.2. Quy trinh SEO
(nguon: https:/ivietmoz.edu.vn/quy-trinh-seo/)

Buéce 1: Xay dung bo tir khoa SEO

Bit ddu mot du an SEO bang cach nghién ciru tir khoa, boi cac hoat dong cia
qué trinh ti wu héa cong cu tim kiém déu xoay quanh cac tir khoa.

Néu chon lya sai tir khoa, ban c6 thé s& chon nham nhirng tor khoa c6 d§ canh
tranh cao va ddi thu qua manh khong phut hop nén ¢ thoi diém hién tai ban khong du
kha nang canh tranh. Hoac doi luc ban lai chon lya nhiing tir khoa c6 qua it lugt tim
kiém, diéu nay ciing khong mang lai hiéu qua kinh doanh nhung tiéu ton kha nhiéu
nguén luc cua ban.

Pé tim tir khoa SEO, ban c6 thé dwa vao sy hiéu biét cia minh vé nganh nghé

hodc san phém mudn lam. Hodc ban cling co thé su dung cong cu Google
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autocomplete (tai Viét Nam moi nguoi hay goi 14 Google Suggest) dé nhan dugc
nhirng goi y vé tir khoa lién quan.
Ban nhap tir khoa vao 6 tim kiém cia Google va Google sé tra vé danh sach céac

tu khoa lién quan (xem anh dudi day)

Q,  ké hoach seo - Google Search
k& hoach seo cho website

k& hoach seo mau

k& hoach s=o hiéu qua

file k& hoach seo

bang k& hoach seo

L o0 o0 o0 0 P

file mau k£ hoach seo

Hinh 2.3. Két qua tim kiém trén Google
Chtrc ndng goi y tir khoa ciia Google autocomplete
Nhirng tir khoa dugce goi y thuong 1a nhiing tir khoa tuyét voi boi day 1a nhitng tir
khoa do ngudi dung tim kiém va duoc goi ¥ tir chinh Google.
Ngoai ra ban ciing c6 thé kiém tra ¢ phia cudi trang két qua tim kiém dé thay

phan cac tim kiém lién quan va co thé tham khao tiép nhiing tir khoa goi y khac

Cac tim kiém lién quan dén ké hoach seo

Lap ké hoach seo tir khéa Ké hoach SEO 6 thang
File mau ké hoach SEO Lap ké hoach SEO chi tiét
File ké hoach SEO Mau ké hoach phat trién website

Mau ké hoach SEO téng thé Xay dwng ké hoach néi dung SEO

Hinh 2.4. Két qua tim kiém lién quan dén cum tir trén Google
Thong thudng ban s& nhan duoc thém rat nhiéu tir khoa méi va cac tir khoa nay
c6 xu hudng 1a nhitng tir khoa dai hon, va c¢6 mitc d6 canh tranh thap hon so voi tir
khoa ngin.
Tuy nhién céac tir khéa dai nay lai c¢6 luu lwong tim kiém kha thap va vi vay ban

¢6 thé SEO 1én TOP nhanh hon.
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Buéc 2: Phan tich 10 két qua trén trang nhit Google

Ban d3 c6 mdt s6 tir khoa tir bude 1, bay gi¢ 1a Iuc ban co thé nhap cac tir khoa

d6 1én thanh tim kiém cta Google va hiy bat dau nghién ctu 10 két qua dau tién

trén SERP.

(=

GO gle ké hoach seo X =

pamarketing.vn » Kién thirc Marketing Online » SEO ~

Vi du v&: Ké hoach SEO téng thé cho mdt website | PA ...
9 thg 3, 2018 - Chinh stra I6i chura chuén SEO trén Website cii nhu: — Meta description. - Céu
tric Schema.org. — Favicon.... Thang 1. Téi wu tc dd tai trang, ..

vinno.vn » cach-lap-ban-ke-hoach-seo-chi-tiet-trinh-sep ¥

Céch lap ban ké hoach SEO chi tiét trinh SEP | Phdn mém ...
7 thg 4, 2017 - Thdy anh em trén céc dién dan SEO hay inbox héi vé ké hoach SEO nhidu qua,
nén em nay cling tranh thd ti cudi tudn ngdi cay cho anh em c6

cunglamseo.com » Webmaster v

cach lap ke hoach seo | Cach lap ké& hoach SEO

Ké hoach cho mét dy an SEO khéng phai chd nao cling nhw nhau, méi céng ty, méi SEOer déu
¢6 ké hoach riéng ciia minh.

danangweb.vn » 3-giai-doan-cua-mot-ke-hoach-seo-we... ¥
2cit > ar A . ca 2
3 giai doan ctia moét ké hoach SEO website hiéu qua
Hoan thanh mot ké hoach SEO website hiéu qua, Kkét qua nhu nao hoan toan dya vao sir tinh
todn cda ban va sy cham chi, kién tri ca ban. Chic ban thanh ...

seoviet.vn » ke-hoach-seo-mau ~

Ké hoach SEO méu chi tiét, téng thé véi 14 budc (MO1 2020)
1 thg 4, 2020 - Thiét ké web da hiéu qua chwra? Content trén site: S6 bai va mirc 6 téi wru bai
viét; Mot sé yéu té onpage da téi wu higu qué khdng? Céc link ...

seotongthe.vn » ke-hoach-seo-tong-the-cho-mot-website ~

2 2 Py . - ‘A
Ké hoach SEO téng thé cho mdt website chuyén nghiép
Ké hoach SEO tdng thé cho mét website v&i SEOER a viéc lam bat budc. Khi lam SEO ban sé
phai hoach dich ra mét ban ké hoach chi tiét dé biét trong thoi ...

azaseo.com» tin-tuc » cach-seo-tu-khoa

33 buwérc than thanh dé seo 1 tir khéa 1&n top google nhanh ...
K& hoach 1am ndi dung cho website. K& hoach xay dung ndi dung s& I con ac chii bai trong
mdi dy 4n clia mot doanh nghiép. Mudn thanh cdng, ndi dung clia .

Hinh 2.5. Top 10 két qua tim kiém cua tir khoa trén Google

Vi du nhu anh trén, da thyc hién truy van ké hoach SEO va nhan théy cac

website trd vé kha nhiéu chu dé khac nhau. Nhung n61 bat nhat van 1a mét so bai viét

duogc bién tap theo hudng danh sach/cac bude 1ap ké hoach SEO.

Budéc 3: Toi wu héa y dinh tim kiém

Y dinh tim kiém (Search intent) tir 1du di tré thanh mot trong nhimg tin hiéu

xép hang quan trong ciia Google. Pé SEO thanh cong trong nhitng nim tiép theo

chic chin ban khong thé khong tim hiéu vé khai niém nay.

Ban hay hinh dung truéc day nhitng nguoi quan ly trang web thuong danh thoi

gian dé viét rat nhiéu noi dung dé twong g vai nhimng tir khéa can SEO. Phuong
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thirc nay thyc ra ciing rat hiéu qua, tuy nhién né ciing kém theo nhiing rui ro nhat
dinh nhu:

C6 qua nhiéu bai viét ciing néi vé 1 chu dé trong khi chu dé d6 gan nhu khong ¢
nhiéu sy thay d6i. Tir day xuat hién su tring 13p vé ndi dung trén trang web ciia ho.

Mic du nhitng ngudi quan 1y website ciing ¢b gang thuc hién cac ky thut nhu tdi
wu lién két ndi bd, hodc sur dung cic thé canonical cho nhitng bai viét do tuy nhién
van khong thé giup website chiém vi tri cao trén bang xép hang ciia Google.

Search intent ra doi nhu 1 k¥ thuat giup chung ta hiéu rd y dinh tim kiém cia
ngudi dung hon dé tir 6 c¢6 thé tao ra nhitng bai viét pht hop hon théa min nhu cu
tim kiém cta nguoi dung.

Vé co ban nguoi dung c6 mot sd y dinh tim kiém sau:

- Tim kiém thong tin

- Tim kiém mua hang

- Tim kiém diéu huéng

Bang viéc thau hiéu ¥ dinh chinh xac ma ngudi ding dang mong mudn, ban co
thé tao ra dugc nhitng nodi dung tuyét voi.

Buéc 4: Sang tao ndi dung chat lwong hon
No6i dung ludn ludn 1a didu quan trong nhat déi v6i bat ky website nao. Khi noi

t61 sang tao ndi dung chit lugng ban ¢ thé chon cach xay dung sau:

- Noi dung nodi bat hon

- N6i dung khéc biét

- Tao ra ndi dung noi bat hon

Tat ca nhitng gi ban can lam 1a hay lam cho ndi dung ctia ban tét hon nhiéu lan
s0 v&i dang co san.

Vi du: Gia st khi can SEO tir khoa: “cach t6i wu thé tiéu dé”, va trén két qua
tim kiém dang c6 khoang 10-15 cach t6i wu. Nén ldc ndy, néu ban tao bai viét véi
khoang 20 hay 30 cach ti rru thi ¢ vé nhu khong c6 gi ndi bat hon. Bé chac chan c6
vi tri cao, ban can thuc hién nhiéu cach 1am SEO khac mdi dé co thé déy TOP tu

khoa nay.
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Vi vay dé 1am ndi bat hon ban c6 thé tao ra bai viét véi hang tram cach dé tdi vu
tiéu dé. Néu lam dugc nhu vay chéc chin ban sé& tao ra dugc mot noi dung cuc ky ndi
bat.

Hoic cach khac, ban c6 thé van tao ra danh sach 20 cach tdi vu tiéu dé nhung la
tap hop cua 20 chuyén gia hang dau. Nhing cach viét nhu nay chic chan sé& gitp ban
c6 noi dung ndi bat hon so voi di thu hién tai.

Tao ra ndi dung khac biét

- Hiy nh¢ rang chiing ta luén ludn mong muén nhan dwoc nhing thong tin méi
hon va t6t hon nhitng gi d3 c¢6. Va Google chic chin ciing vay, néu ban c6 thé tao ra
nhitng ndi dung tét hon va hoan toan khac vé6i nhiing gi dang c6 sin chic chan ban
c6 thé chiém vi tri cao trén bang két qua tim kiém.

- C6 thé SEO tir khoa nay véi chit dé& vé mdu ké hoach SEO boi day ciing 13 ¥
dinh tim kiém ma ngudi ding kha quan tim. Tuy nhién trong thoi diém trudc diy
ban thay ring chi can cung cp ndi dung nhu vay 1a da du dé xép hang tét.

- Vi du: Tao bai viét v&i chii dé vé ké hoach SEO 6 thang — 12 thang, hoic ké
hoach SEO téng thé hodc ké hoach SEO cho tirng linh vuc khac nhau,

vietmoz.edu.vn > Cach lam SEO ~

Lap ké hoach SEO (2020): Cadm nang huéng dan tr A - Z

25 thg 9, 2018 - Va ngay bay gi& hay hit mét hoi that sau va bat dau nghién ctru cdm nang lap
ké hoach SEO cua VietMoz nhé. Buéc 1: Phan tich website. Déi ...

Hinh 2.6. Két qua day trang 1én Top 1 trén Google
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Bai viét dang ¢ vi tri TOP1 trén Google vdi truy van lién quan téi ké hoach

SEO va trong Search Console théng ké thi ti 1 nhap cua bai viét nay kha tbt.

TRUY VAN TRANG QUOC GIA THIET BI GIAO DIEN TIM KIEM NGAY

Truy van CTR Vi tri

ké hoach seo 35,7%

Hinh 2.7. Ti 1& nhip cta truy van ké hoach SEO trén Search Console

Trong twong lai, s& cap nhat thém nhimg ndi dung vé file miu ké hoach SEO hay

cac ké hoach SEO theo ting giai doan 1 — 3 thang, 6 thang va 12 thang...
Buéc 5: Toi wu héa On-page

On-page SEO 1a budc vo cing quan trong dé tdi vu héa ndi dung ciing nhu tir
khoa can SEO.

Tai sao lai goi 12 t6i uu hoa on-page hay con goi 1 on-site, day 13 vi toan bd cong
viéc nay déu duoc tdi wu hoa trén website chi, website mudn SEO. Céc tiéu dé hang
muc cong viéc lién quan dén cong viéc SEO on-page nay nhu: tdi wu hoa thé title,
meta description, thé h1, h2, thé alt image, video, meta keywords, cac hyperlink lién
két ngi bo.

T6i wu lién két ndi bd

Lién két noi bo 1a nhirng lién két qua lai trong website ctia ban, viéc tao ra cac
lién két trong bai viét s& giup Googlebot 1ap chi muc va hiéu tit ca cac trang trén
website cua ban.

Trong hudng dan quén tri trang web Google ciing khuyén chung ta nén sir dung
cac lién két ndi bo de toi wu SEO duge t6t hon.

Trong qua trinh ti wu lién két ndi bd hiy luu ¥ téi cach dat anchor text sao cho
pht hop véi ngit canh. Viéc tdi wu cac anchor text phtt hop voi ngit canh sé& gitp
ngudi dung dé nhip vao cac lién két d6 hon va Google s& nhan ra ban dang tao ra

mot trang web chtra nhitng thong tin thuc su hiru ich.
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T6i wu dwong din URL ngin va chira tir khoa
Google rét thich cac duong din ngan. Cu thé nhu d6 dai cia cic dudng dan trén

Blogspot thudng c6 sb lugng ky tu dudi 70. Hay Google ciing dwa ra cac yéu cau k¥

thuat vé téi wu Breadcrumb danh cho ngudi phét trién trang web dé t6i uu hién thi
URL trén két qua tim kiém. Tdi uu tir khoa ngit nghia.

Mot trong nhitng k§ thuat quan trong cua SEO onpage 13 t6i uu tir khoa ngir
nghia. M6t trong nhitng cach dé tim kiém tir khoa ngir nghia sang tao va thong minh
do 1a str dung cong cu Google.

Dau tién ban c6 thé nhap tir khoa va tim kiém trén Google binh thuong, sau d6
ban cudn xudng va xem cac tir khoa & phan cum tir tim kiém lién quan (Hinh 2.3)

Cum tir tim kiém lién quan

Hoic ban c6 thé thuc hién mot truy van trén Google hinh anh va xem cac cum tur
Google goi ¥ ¢6 lién quan téi chu dé ban dang muén SEO khong? Luu y rang cach
tim kiém nay d6i ltc khong hiéu qua.

Sau khi tim dugc céac tur khoa lién quan, ban hay khéo 1éo nhéc téi ching trong
bai viét thay vi chi tap trung vao 1 tir khoa duy nhat. Diéu nay s& giup Google hiéu rd
chu dé ban dang mudn noi téi va gia ting kha ning 1én TOP cho website ctia ban.

T6i wu dir liéu 6 clu tric

Ngay nay Google kha wu tién hién thi nhitng ndi dung hiru ich, ban c6 thé nhan
thdy rat nhiéu noi dung c6 nhitng dinh dang hién thi dep va bat mat, danh thoi gian dé
nghién ctru va téi wu ndi dung cua ban chuin theo nhimg yéu cau ky thuit cua

Google.
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Iap ké hoach seo web X = § Q

Q Titca [E)Hinhanh & Tintee [ Video { Thém Caidat Céngcy

Khoang 2.960.000 két qua (0,49 giay)

1EN KHAI SEO

ﬂ LAP KE HOACH SEO| ™ ‘
S % : Xem tat c:

Lap ké hoach SEO: Cadm nang tir A-Z

Buéc 1: Phan tich website.

Buéc 2: Nghién ctru tir khoa va hinh thanh néi dung.
Buéc 4: CAu tric web.

Budc 5: Phan tich déi tha

Buérc 6: Tinh todn cong viéc, nhan sy va ngan sach.
. Bwée 7: Cai dat cong cu tracking.

. Budrc 8: Téi wu onsite.

@ No o s e N

. Buoc 9 : Viét bai + Onpage + Link noi bo

Muc khac... * 25thg 9, 2018

vietmoz.edu.vn > Cach lam SEO v

Lap ké hoach SEO (2020): Cam nang hwéng dan tr A- Z

Hinh 2.8. T4i wu cum tir ¢6 cau trac trén Google
Bude 6: Lam dep bai viét
Mot ndi dung cod thiét ké kém bat mét s& rat kho tao thién cam d6i véi nguodi doc.
Ban tudng tuong khi truy cap vao mot trang web va thdy mot ndi dung toan chir va
c6 dinh dang rat kho doc. Mot s& meo 1am dep bai viét:
Str dung anh chup man hinh
Str dung nhiéu anh chup man hinh cho mdi bai viét, st dung anh man hinh dé

giup nguoi doc co thé hieu rd cac budce can thuc hién cu the.
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Then, go to Acquisition >> All Traffic >> Channels.

2* ACQUISITION

Overview

v All Traffic

Treemaps

Source/Medium
Referrals

» Google Ads

Hit “Organic Search”.

Acquisition
Default Ch G

S % New

Sessions 3 Sessions
71,548 57.25%
1. | Organic Search 42,573 (59.50%) 57.13%
2. Direct 19,772 (27.63%) 62.83%
3. Referral 5,481 (7.66%) 45.72%
4. Social 2,958 (4.13%) 41.62%

New Users

40,963

24,320
12,423
2,506

1,231

Hinh 2.9. Két qua khi dung k¥ thuat Organic Search

Sir dung biéu do trwc quan

Quy trinh véi 8 budc chi liét ké theo dang danh sach cac ban van co6 thé nhé tét,

tuy nhién khi dua vao thanh mét hinh anh cu thé thi cac ban s& cam théy dé nho va dé

hiéu hon.

Sir dung code 1am ndi bat ndi dung

Trong cic bai viét thuong cé nhitng doan quote hodc nhitng doan huéng din

dugc béi mau nén. Pi€u nay gitp ich rat nhi€u cho nhiing phan ndi dung khong cé

hinh anh. Viéc tao su noi bat trong cach trinh bay ndi dung ciing gitip ngudi doc dé

theo d&i hon va c6 trai nghiém tot hon khi truy cap vao website cua ban.
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Thiét ké banner va cac hinh anh minh hoa 4n twong

Néu c6 thé ban hay dau tu 1 chat thiét ké cho cac hinh anh minh hoa cua minh,
Google rat thich nhitng hinh anh doc ddo va nguoi dung cling vdy. Nhiu ngudi
thudng xuyén sir dung cc hinh anh do ban thiét ké dé tai sir dung lai cho website ctia
ho. Piéu éy chirng t6 hinh anh d6 that su c6 gia tri va hitu ich nén ho méi sao chép.

Mot bai viét co chira cac hinh anh bat mét, 4n tuwong s& gitp ngudi doc & lai trén
trang 1au hon va diéu nay s& gitip website ctia ban dugc Google danh gia t6t hon.

Buéc 7: Toi wu Offpage SEO

Sau khi d3 hoan thién noi dung, ddy 1a luc ban can tich cuc quang ba va xdy dung
céc backlink tré vé noi dung can SEO.

Ngoai nhitng cach quang ba bai viét co ban nhu tir chia sé 1én mang x3 hoi hay
viét bai gi6i thiéu trén céac blog khac. Ban co thé thuc hién mot trong ) nhiing chién
lugce Offpage duéi day dé tdi uu cho trang web ctia minh.

Tim Kkiém va xdy dung backlink tir d6i thi
Ban c6 thé sir dung Ahrefs dé nghién ctru ho so backlink cua ddi tha va tir d6 1én

ké hoach dé c6 duoc nhimg lién két chit luong tuong tu

Ahrefs Rank UR DR’ , Backlinks Referring domains
549,349 348 5208 269K.2 195
Recent 49.7K Recent 252
Historical 288K Historical 1.22K

Hinh 2.10. Két qua tra vé ciia Ahrefs dé nghién ctru ho so backlink

Tai ddy, ban s& nhin thdy s luong tén mién dang tro link vé website ctia d6i thi va
téng s6 Backlink ho dang nhan dugc. Chi can nhép chudt vao ban c6 thé xem chi tiét
tirmg backlink va c6 thé xay dung ké hoach link building dwa trén nhiing thong tin nay.

Giri email t6i cac trang web khac va dé nghi chén link t6i website ciia ban

Ban da tao ra mgt ndi dung chét luong, chic chén c6 rat nhiéu bai viét khac c6 su

lién quan dén bai viét ciia ban. Hay soan san mét so email dé lién hé voi cac Admin
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cua cac trang web do6 hoac b@ing cach nao do lién h¢ vé1 ho. Va giri cho ho mot 101 dé
nghi tro link téi ban.

Luu ¥ hiy soan thém ca phan ndi dung ma ban mudn ho dién thém vao trong noi
dung cii cua ho. Boi viée d6 sé& gitp ho ra quyét dinh nhanh hon khi chi can copy va

dan doan ndi dung da duogc chuan bi san.

Tim nhirng lién két 16i trén website ciia nguwoi khac
Co nhirng website c6 nhiing lién két khong con tdn tai co lién quan dén ban, ban
hay lién hé voi ngudi quan 1y web va cung cap cho ho noi dung thay thé. Bing cach
nay ban c6 thé tao thém dugc mbi quan h¢ tot va két ndi voi ho.
Budc 8: Cai thién hi€u qua va duy tri
Hay cb ging tao ra nhiing ndi dung c6 gia tri 1au dai va x6a bét nhimng ndi dung
d3 15 thoi. Viéc lam nay giup Googlebot khong phai tén cong thu thap nhitng dir liéu
da khong con gia tri ma con gitp nguoi dung ludn tim thay nhiing thong tin thuc sy
b6 ich & trén website ctia ban.
Mot sb k¥ thuat cai thién hi€u qua website ban c6 thé ap dung:
X6a nhirng bai viét it gia tri
Céc bai viét ¢6 noi dung twong tu nhau va nhéan thiy c6 su tring lip vé thong tin

nén x0a toan bd danh muc nay va chi str dung 1 bai viét mai nhat.

Piéu chinh lai nhirng bai viét trung lip
Trén website ctia c6 kha nhiéu bai viét cing noéi vé 1 chi dé, diéu nay khong
mang lai hiéu qua va gia tri cho nguoi doc béi sy phan tan vé ndi dung. Dé khic phuc
tinh trang ndy, ban can gop cac bai viét ¢ thong tin giéng nhau vao chung 1 bai va

thuc hién t6i vu SEO copywriting cho bai viét do.

Lam méi n¢i dung hién tai
Céc bai viét ton tai tir rat lau nén cé nhiéu thong tin da 18i thoi, nén thyuc hién
chinh stra, cdp nhat thém céc ndi dung maéi hon, hiru ich hon va xéa di nhiing phén

ndi dung khong con ding nira.

KHOA CONG NGHE THONG TIN -15-


https://vietmoz.edu.vn/seo-copywriting/

Chuong 2: KY THUAT SEO

Nhikng ai can dén SEO?

O mot khia canh nao do, tat ca moi nguoi déu dang ding ki thuat SEO, di ho ¢ nhan ra hay khong.Bét
¢l khi ndo moi ngudi tim kiém mot “tr khéa” ndo d6 trén cong cu tim kiém, webistie clia ching ta sé
duoc hién thj ngay trén két qua tim kiém néu nhw né chra tir hodc mot cum tir khdéa d. Website clia ban
sé duoc hién thi mot cach tw dong trén nhikng trang két qua tim kiém, nhi*ng nhirng ai thyc si c6 ki nang
vé “nghé thuat” SEO sé biét cach lam thé nao dé webstie cla ho dwoc hién 1én ngay top dau clia nhirng
trang két qua tim kiém SERP (Search Engine Results Page). Hau hét cac nha quén tri web hodc chil
doanh nghiép thwong thué chuyén gia lam SEO. Tuy nhién, ban hoan toan cé thé tw lam dugc viéc nay,
va thué mdt ngudi ndo d6 1am cong viéc nay ddng nghfa véi viéc ban sé cé thém nhiéu thdi gian hon dé
tap trung vao nhirng linh vigc quan trong khéc trong viéc phét trién kinh doanh.

Chuyén gia SEO la ai?

Chuyén gia SEO Ia nguoi duoc thué lam cong viée toi wu héa cong cu tim kiém cho website cla
ban.M¢t phan trong s6 ho c6 thé lam tai cac cong ty marketing online Ién trong khi nhiing chuyén gia SEO
khac lai mudn lam viéc mot cach doc lap.

B&i ho 1am viéc doc 1ap, khdng phu thudc vao cong ty nao nén trwée khi ban thué mét chuyén gia SEO,
ban can phai c6 nhirng kién thirc can ban v& phwong thire hoat ddng clia cong cy tim kiém, vi diéu hién
nhién 13 ban luén mong mudn cé mét két qua kha quan nhat cho moi nd lyc. Bt ct ai cling c6 thé viét ndi
dung cho mot trang web, nhung dé trang web d6 vira c6 ndi dung hap dén vira dugc hién 1én top dau clia
nhitng trang két qua tim kiém,mét chuyén gia SEO cn phéi ¢ dwoc sy am hidu rat sau rong nhiing khéi
niém ciing nhu kién thirc vé SEO.

Tong két

Nhuw vay, c6 nhitng hiéu biét can ban vé SEO la vd ciing can thiét, 1a mdt trong nhitng chia khda quan
trong nhét trong viéc thu hit ngudi ding dén véi website clia ban. Néu nhu ngudi quan tri web khdng c6
duoc it nhéat nhitng kién thirc vé co ché hoat dong, phuong thirc SEO, trang web clia ho sé khong bao
gidr c6 dugc nhidu ngudi biét dén. Nhung néu ban cam thdy day 1a mét viéc khd khan va phirc tap, day
thir thach, ban c6 thé thué chuyén gia SEQ - day |a mot viéc rat dang dé dau tu.

Hinh 2.11. Bai viét SEO la gi? (bai cil)
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SEO la gi?

SEO la tif viét tit clia Search Engine Optimization (t6i uu héa céng cu tim kiém), |a
mdt quy trinh nang cao thif hang clia website trén cac céng cu tim kiém gilip ngudi
duing cé thé tim thay trang web dé dang hon trén bang két qua tim kiém.

quat trdn panasonic X m § Q

Theh [ Mondon [DVideo & Tinwe O Muasdm Tham Caen  Congey

Quing céo + www.thegioiquattran.com.vry ~ 090 820 B9 86 A D W o R D S Xem quat trdn panasonic m
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San Phim C5 gifly chirg nhiin chiit luong Co-Cq , Hang Nhilp Khdu Malaysia, Hang M&i 100% = ’/39
Lép O3t Nhanh Trang Ngay, Dam Bao An Toan, Thilm Mj Cao, Tho Lanh Nghd Chuyén Nghigp 14 \g >
P
- \

Quing cdo - www thegiolquattran vn/ ~ Y Gl ‘r ¢
Quat Tran Panasonic GiaRé | Nha Phan Phéi Quat Tran
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Quat Vit Thuramg Hidu N8I Ting Trén Thé Gidr, Gid Ca Hop Ly Vi Mol Kndch. Phan Phéi Trén Panasonic F- Panasonc F- Panasonic F-
Todn Qubc. Cung Clp Quat Chinh Hiing 60MZ2 chinh hiing  S6MPG-S Bac S6MPG-S
Quat Triin Panasonic - Quat Triin D Loan - Quat Triin M§ - Quat Tren Mountain Air gars
990.000 ¢ 2.060.000 ¢ 2.025.000 ¢
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Quat trdn Panasonic nhap khau | Malaysia - Model 2020 c6 DK A
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thegioiquattran.com.vn » QUAT TRAN SEO > - v
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Bequeen 14 NPP quat trin Panasonic vér chinh sach b#o hanh va gid ban budn ban i cyc 1t
LH: 0964731122 - 0908 20 8986 - Mr Nghla Quat trdn Quat trdn 4 cénh Quat Trdn
Quat trkn Panasonic F ... - Quat trin panasonic 1-60tdn - Quat trin mitsublishi Panasonic 3 clnh Panasonic F- Panasonic F-
F-60MZ2 (ty o) 6XPG 56MPG-S Bac -
Hang chinh hang
iprice.vn » Panasonic » Db gla dyng » Quat ~ 950,000 4 1.460.... 2.415.000 ¢ 2.209.000 ¢
Quat trdn Panasonic Chinh Hang, Gia Ré Thang 04/2020 Sieuthigladung. lioanhatiinh.vn tiki.vn

Mua Quat trin Panasonic gid ré chinh hiing cip nhit Thing 04 2020. Tim kibm, ddnh gié va so
sdnh gid 18t nhit Panasonic F-56MPG, Panasonic F-60WWK,

Nén mua quat trdn Panasonic 3 cénh, 4 canh hay 5 canh ... .

Vi thé, ban hily ciin olr vo viéc nha & cla gia dinh minh o6 trdn cao hay trin thilp 6b chon

Buoe mbu quat cb 40 dai i hop Iy nhiit. Quat trdn 3 canh Panasonic F.
sendbund. b . Quat trdn Quat trin 4 cénh Quat rdn

Vi tri hién thi cia SEO trén bang xép hang tim kiém Google

Trong bang két qua tim kiém thi SEO ditng dudi céc vi tri clia quang cdo Adwords

(hién tai cac két qua Adword sé cé chif Quang cdo xuét hién trén mau quang cdo).

Hinh 2.12. Bai viét SEO la gi? (sau khi duogc chinh stra)

Mot s6 quy trinh SEO website khac
Hién tai & Viét Nam c6 mot s6 khai niém vé quy trinh SEO khéac nhu quy trinh
SEO tong thé va quy trinh SEO tir khéa.
Quy trinh SEO tong thé
Quy trinh SEO tong thé duoc biét dén v6i nhitng phuong phap SEO toan trang,
sO lwong tir khéa thuong rat nhiéu va mang lai rat nhiéu luot truy cap cho trang web.
Tai Viét Nam c6 mot sb trang web dién hinh 4p dung SEO tong thé vo clng

thanh cong nhu thegioididong.com véi linh vuc kinh doanh ban 1¢ dién thoai di dong.
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Thegioididong.com - Siéu thi dién thoai, Tablet, Laptop, Phu kién chinh hang

thegioididong.com v

Ahrefs Rank UR DR’ _ Backlinks Referring domains Organic keywords Organic traffic

13,704 26 79  ) 2.78M 5.78K 1.4M 3¢ 9.2M -sak

Recent 5.68M Recent 6.88K PPC 48
Historical 23.2M Historical 18.7K

Hinh 2.13. Két qua thong ké dit liéu tir Ahrefs vé thegioididong.com
Biéu d6 thong ké dit liéu tir Ahrefs vé thegioididong.com cé thé thdy website nay
c6 t61 1400000 tir khoa duoc hién thi trén bang két qua tim kiém cua Google. Mot
con sd that tuyét voi, diy ciing 1a két qua nd luc cia ca doi ngii cua

thegioididong.com.

Quy trinh SEO tir khéa
Thong thuong cac chu doanh nghiép hay str dung céc dich vu SEO tir khoa riéng
1é. Trudng hop nay ho chi tp trung vao mot sé tir khoa chinh ma khong quan tam téi
cac tur khoa lién quan khéc. Cac tu khoa dugce tap trung SEO & day thuong la cac tur
khoa ban hang tryc tiép va c6 ti 1 chuyén doi kha cao.
Vi du: Linh vuc ctru hd giao théng, tir khéa quan trong nhit chinh 13 ctru ho

giao thong, vay nén tap trung SEO tir khoa nay va khong can t6i cac keyword khac.

Quy trinh SEO Local
SEO local ngay nay di duoc cac doanh nghiép kha chi trong, tap trung vao toi
wu SEO local ¢ thé giup doanh nghiép c6 co hdi c6 duge nhitng cudce dién thoai tir

khach hang tiém ning.
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dao tao seo > [l ] 9 Q

Q. Tatca 3] Video (=) Hinh anh E) Tin toc i Thém Cai aat Ccoéng cu
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-
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Xép hang ~ Gi& m& cira ~
Coéng ty CP bao tao SEO VietMoz
4,7 (45) - Trung tam dao tao ® L4
S6 18 Ngd 11 Thai Ha - 024 6291 2244 TRANG WEB cHI BUONG
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27 Chua Lang - 1800 6223 TRANG WEB  CHI BUONG
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Trung tam dao tao SEO Vinalink Ha N&i
4,9 (136) - Trung tam dao tao ® <@

85 Vwong Thira VG 024 3821 2345 TRANG WEB CHI BUONG
M& - Béng 22:00

= Pija diém khac

Hinh 2.14. Két qua SEO Local
Thong qua qua trinh t6i wu ban dd doanh nghiép, doanh nghiép ¢ co hoi dé xuat
hién trén 3 vi tri dau tién ctia Google Map. Tai ddy khach hang c6 thé thuc hién truy
cap truc tiép trang web hodc st dung ban d6 chi duong hodc c6 thé goi dién truc tiép
cho doanh nghiép.

Ban c¢6 thé tham khao mot s6 tai liéu vé SEO local tai cac trang sau:

- Moz.com
- Ahrefs
Quy trinh SEO Video
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cach viét bai chuén seo

Videos

CINTEN | o
2022 URN SED om0 L2 o SRR
HUONG DAN VIET Hwéng dan cach viét bai
CONTENT CHUAN SEO chuén SEO - Pao tao

- Content SEO SEO VietMoz

Vincent Do Nam Lé

YouTube - Jan 24, 2019 YouTube - Dec 14, 2015

gobranding.com.vn » huong-dan-cach-viet-bai-chuan-s... v

ni
32:27

Hwéng Dan SEO web:
Téi Uu Va Viét Bai
Chuén SEO CAN ...

Vincent Do
YouTube - Jul 19, 2017

Hwéng dan cach viét bai chuan SEO cho ngudi khdng chuyén ...
Oct 9, 2017 - Diéu can biét s6 2: Birng cb gang chuin SEO ngay tir ban dau. Nhidu ngudi
mudn vira viét bai vira chudn SEO luén. Diéu d6 sé rat kho néu ...

Hinh 2.15. Két qua SEO Video

Tai Viét Nam Youtube luén dugc coi mang xa hoi chia sé¢ Video 16n nhét, va

hién tai c6 rat nhi€u video dang dung vi tri cao trén bang xEép hang tim kiém cua

Google. Pé c6 thé SEO céc video 1én TOP cao ban cin phai thyc hién nhiing nd luc

ve qua trinh xdy dung céc video an tugng cling nhu thau hiéu cac nguyén ly va céc

cach thirc dé SEO Video

2.2.3. T6i wu héa Off-page

Goi 1a tdi wru hoa off-page hay 1a off-site nghia ring cic hang muc cong viéc bao

gdm nhitng viéc duoc toi wu tir nhitng site khac khong lién quan gi dén site chu, site

mudn SEO. Cac ban c6 thé tham khao chi tiét khdi luong cong viéc SEO off-page tai

day, cac dau muc cong viéc cua SEO off-page cic ban can nhé nhu : Céach di

backlink, xdy dung hé thdng website vé tinh, phan bd Anchor text, Xdy dung hé

thong referring domain. ..
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2.3. Keywords Analytics
2.3.1. Khai niém Keywords Analytics
Keywords Analytics (Phan tich tir khoa) la tim ra nhitng cum tir, nhom tir khoa
trong linh vuc can SEO, phan tich nhu cau tim kiém cua ngudi dung, xac dinh muc
dd canh tranh cua tr khéa, mirc d§ canh tranh cao nén chon nhiing tir khoa long tail,
vi du tr khoa: bat dong san canh tranh cao thi thuc hi¢n SEO tir khoa: bat dong san

ha noi trén trang https://adwords.google.com/ko/KeywordPlanner

Frac Y= Tae T Teer T Do K% NOir TACxMD "B Yic Yc Yle Tege Ys: e o= m
L (SR 1Lt achenor ch goodl e oo bo Keveor P lannwer B 3
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T hagek v wimg  Sidew @i sher
[
g wist Kié hoach cla ban

oooooo

250 IB0 AN trn kiden
...I.......l o .
a + twimg tie ke L & T Thaemn st ci (o)

¥ twing nhém quing che | Tiwéngtieknés L= & Tilswing

=4t tien kidm

Tir Kivika cin irao gl T Bin (AP TS ST B A v MMEmELENR o tranh
an regdy 160 %S 223000 Thip 157 4 0%
lich firm 2014 9900 Thip 734 0%

lich 2014 G600 Thip B.054 4 0%

Hinh 2.16. Két qua phan tich tir khoa bang cong cu Google Keyword Planner
2.3.2. Cac cong cu phan tich tir khéa pho bién hién nay
- Google Keyword Planner: https://adwords.google.com/KeywordPlanner

Tuy c6 nhiéu céng cu nghién ciru tir khoa, Google Keyword Planner van 13 cong
cu hang dau cho nha quang céo véi hang loat tinh ning cling su tién dung trong giao
dién cong cu. N6 cung cap diy du list tir khoa cung cac chi s6 can thiét cho nha
quang cao tién theo doi. Khong dung lai ¢ d6, n6 con gitip phan chia list tir khoa theo
khong gian va thoi gian dé gitp nha quang céo thuc hién Local SEO ciing nhu chay

quang céo theo dia 1y, thoi gian téi vu hon.

- Google Trends - https://trends.google.com:

Day khong phai 1a cong cu phan tich tir khoa thong thuong. N6 mang tinh goi y
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xu hudng dua trén tir khoa ban cung cip dé ban c6 y tudng trién khai ndi dung hon.
Néu ban sir dung tool nay, ban s€ co idea viét bai dé hon 1a ¢6 duoc mot list tir khoa

hoan chinh.

+ Uu diém: D@ tim kiém noi dung “bat trend” theo tir khoa nhit dinh
+ Nhuoc diém: Khoé st dung, kho cho ra list keyword tiém ning.
- Ahrefs.com

Cho phép phén tich tir khoa véi muc phi ré nhat khoang 100USD/thang. Pay 1a
mot trong nhitng cong cu tiéu chuan, dugce khong it nha quang céo sir dung hién nay.
Pay 1a cong cu phan tich tir khéa manh mé va pho bién nhat hién nay. Ahrefs gilip
ban tiép can nhiéu thong tin chi tiét vé tir khoa nhu:

+ Do khoé cua tir khoa: Tinh theo lich sir lién két dan vé cac website dang top 10
tim kiém ctia Google. Tir khoa cang nhiéu lién két trén s& c6 d6 kho cang cao. Ban
phai thuc hién sb luong lién két dan vé trang véi tir khéa nay nhiéu hon sé luong trén
dé co thé lot vao top 10 Google.

+ Luu lugng tim kiém: Tinh theo luong tim kiém ciia ngudi ding voi céc tir khoa
(twong tu nhu Google Keyword Planner).

+ Ty 1é click tra tién/ty nhién: Chi s cho thiy tir khoa ndy c6 phai bo tién dé
tang hiéu qua quang cao khong. Chi sd cang cao tirc ban phai bé nhiéu tién hon cho
quang cdo so vdi SEO thong thuong.

+ Ty 1& click / khong click: Ty 1& ndy cang cao, tir khoa Ay cang c6 lugng chuyén
d6i tot, tir d6 tao tién d& cho hy vong “chdt don” thong qua Ccéc tir khoa nay.

+ U diém: cung cap s liéu chi tiét vé tir khoa. Nhuoc diém: chi phi cao

- Keyword.io

Cho phép ban ding mién phi va tra phi. Néu ban chi c¢6 nhu cdu mo rong luong
tir khoa, c6 thé chi cAn dung mién phi. Tuy nhién, néu ban mudn day du thong tin
hon nhu luong tim kiém, ty 1& chuyén ddi..., ban c6 thé chi tra tim 30-50USD/thang
dé theo ddi céc 6 ligu trén.

+ Uu diém: C6 thé dung mién phi, m& rong vén tir khoa dé& dang, co hd tro tir

khoda trén Youtube.

KHOA CONG NGHE THONG TIN -22-



Chuong 2: KY THUAT SEO

+ Nhuogc diém: Dung mién phi thi khong theo déi duoc chi sé tir khoa, mudn tai

list keyword phai dang nhap mdi dugc.
- Google Search Console:

Google khong chi c6 Google Keyword Planner ma con c¢6 cd Google Search
Console. Coéng cu nay giup ban kiém tra tinh trang tir khoa trén website cta ban co
6n khong thong qua cac chi sb nhu Click, Impression, CTR, Rank (90 ngay qua)...
Tir d6 giup ban c6 chién luoc SEO tong thé 6n hon thong qua viée diéu chinh bai viét
va keyword can ddy manh. Google Search Console — Coéng cu quan tri website va
phan tich tir kh6a ma moi SEQer déu can biét.

+ Uu diém: Cung cip thong tin day du, tham chi chwa mot cong cu ndo co thé
cung cép duoc.

+ Nhuogc diém: Phai c6 website dé dung cong cu nay, khong c6 kha ning mo
rong list keyword.

2.3.3. Cac loai tir khéa trong SEO

Véi mbi loai tir khoa, chung ta s& co cac hudng phan tich khac nhau dé co thé tim
ra tir khoa tiém ning tir d6 ting duoc ti 16 chuyén doi.

Tir khoa c6 2 dang chinh: tir khoa dai va tir khoa ngan.

- Tir khoa dai (long tail keyword): 1a nhitng tir khéa it duoc tim kiém, d6 canh
tranh thap, thuong thi ti 1¢ chuyén doi khach hang cia loai tir khéa nay kha cao.

- Tir khoa ngan (short tail keyword): 12 nhimg tir khéa duoc tim kiém nhiéu, do
canh tranh cao, nhung da phan ty 18 chuyén d6i khach hang twong ddi thap.

- Ngoai ra, nén xéac dinh va liét ké cho minh mot hé théng tir khoa chinh, tir khoa
phu dé co thé diéu hudng ngudi dung mot cach tbt nhat.

2.3.4. Vi tri cua tir khoa

Cong cu tim kiém s& chti ¥ dén cac tir khoa dd duoc dit trong cac vin ban cia
mot trang web. Diéu nay bao gém ca vin ban ma moi ngudi c¢6 thé nhin thiy va doc,
ngoai ra con cé cac vin ban bi an di ddi véi nguoi dung nhung van duoc nhin thay
b6i cong cu tim kiém va cac phan mém khac.

Tir khoa phai xuét hién thuong xuyén du dé cho cong cu tim kiém biét ring trang
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web noi vé chu dé gi, tuy nhién doi khi diéu nay khién nguoi doc cam thay kho hiéu
khi doc thong tin trén trang web.

Mot ty 1& cac tir khoa duoc lap di 1ap lai nhiéu lan(thuong duoc goi 1a mat do tur
khoa cao) ciing ¢ thé chi ra rang ai 46 dang cd gang thao tlng cac cong cu tim kiém
(¢ tinh 1am SEO), va céc trang web c6 tinh lam SEO thudng s& bi Google phat va
giam vi tri xép hang.

Tt khod cling nén dugc st dung trong thé Alt ctia hinh anh, thé miéu ta va thé
tiéu dé 1a mot phan quan trong cua trang web. Pay 1 nhitng doan vin ban bd sung,
nhitng vin ban ma moi nguoi khong thé nhin thy trén trang web, dugc két hop véi

hinh anh, video, file &m thanh va céc yéu t6 khac ciia mot trang web.

2.3.5. Sw quan trong ciia phan tich tir khoa trong SEO

Keyword gitp cac SEOer vach ra chién lugc va di dung dinh hudng trong qué
trinh Seo Website. Chién luoc 13 diéu v6 cing quan trong khi trién khai SEO website.

Keywords trong SEO c6 thé noi 1a bo khung xuwong cho website. Mot website can
dugc cung cap du nodi dung voi cac tir khoa suon sé& giup ban xay dung website dé
dang hon.

Ttr khoa gitp ban danh gia va ude luong thoi gian thuc hién dé dem vé hiéu qua
t61 wu cho cong viéc ctia minh.

Ttr khoa gitp ban tiép can khach hang muc tiéu dé dang, mat it chi phi va giam
thiéu ganh ning cho cac chién dich quang cdo ciia minh.

Chon dung tir khoa chién luoc 1a diéu mot SEQer can phai thuc hién. Ttr khoa
tiém ning s& rut ngan thoi gian cong viée cta ban déng thoi van dem lai hiéu qua cho
cong viéc.

2.4. SEO Contents
2.4.1. Khai niém

Content 13 tit ca nhitng thong tin (ndi dung) dugc sir dung trén website, bao gom:
text, hinh anh, video, infographic, gif,... Nhirng ndi dung nay duoc sép Xép theo ting
trang, mdi trang c6 mot URL khéc nhau.

SEO content 1 sy két hop hoan hao giita cic yéu té chuan SEO va ndi dung
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chuan mang yéu t6 marketing véi nhau dé tao nén mot bai viét vira hap dan nguoi
doc, co gia tri véi khach hang vira giap thuat toan cua Google hiéu dé nhanh chéng

xép hang trén trang nhat.

2.4.2. Uu diém ciia SEO content

Bill Gates di tirng noi: “Content is king” (ndi dung 13 vua), du dé hiéu tdm quan
trong cta nd nhu thé nao. Khi két hop SEO content, phwong phap niy s& gitp
website ctia ban 1€n top an toan, cham ma chéc, khong bi vuong mic bai cac thuét
toan trén cong cy tim kiém.

Vi viéc thyc hién SEO content hi¢u qua va luén nam trong top dau két qua tim
kiém, website cua ban s& tang dugc maot lugng traffic dang ké va tiép can nhiéu hon
dén cac dbi tugng khach hang tiém nang.

Ngoai ra, phuong phap ndy cling mang lai nhiéu gia tri va tinh hiru ich cho ngudi
dung, tir d6 tao su tin ciy cua doanh nghiép, ning cao gia trj tén tudi cia thuong
hiéu.

2.4.3. Quy trinh thwc hién SEO content

Pé thyuc hién cac bude SEO content hay noi cach khac 1a tdi wu hoa nodi dung ctua
website thi cac c& nhan, doanh nghiép can phai chii trong cac yéu td sau:

Nghién ctru tir khéa: Tir khoa 1a mot trong nhitng yéu t cuc ky quan trong giup
nhiing ngudi ¢d nhu cau c6 thé tim dén ban khi ho can. Viéc lya chon tir khoa s& ¢6
anh huong it nhiéu dén vi tri ciia website trén “bang xép hang” cta trang két qua..

X4ay dung ndi dung: Noi dung dugc xem nhu cai cbt 16i, yéu to thu hat ngudi
dung va quyét dinh thoi gian ¢ lai trang web cua ho. Noi dung nén gan lién véi tir
khoa va mang lai gi4 tri hitu ich cho nguoi dung. Pic biét, ndi dung can mang tinh
dinh huéng dé c6 thé hudng ngudi dung click vao cac bai viét tiép theo hodc lua
chon san phim cua ban.

Chia sé ngi dung: Pé chién lugec SEO content thuc sy dat duge hiéu qua tuyét
ddi, cac doanh nghiép can phai biét tan dung céac trang mang xa hoi. Viéc chia sé cac
ndi dung, thong tin hiru ich, hdp din 1én “viung dit mau md” nay sé gitp doanh

nghiép tiép can nhiéu hon t6i cac ddi twong khach hang tiém ning, mang lai hiéu qua
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cao trong chién lugc marketing.
Duya vao dac thu cua website, cac doanh nghi€p s€ lya chon hinh thirc tdi vu phu

hop nhit. Hién nay, cac hinh thirc t6i vu duoc st dung nhiéu nhét bao gom:

- SEO ngi1 dung cho céc trang vé sén phém, dich vu

- SEO noi dung bai viét

- SEO ndi dung trén trang blog

- SEO n¢i dung video trén trang

- SEO hinh anh

2.4.4. Phwong phap SEO content hi¢u qua
2.4.4.1. Xay dung chién hroc

Khong chi trong SEO content, qua trinh xay dung chién luoc 12 vo cling can thiét
va quan trong dbi vé6i tat ca cac hoat dong tur hoc tap dén ca trong cong viéc. Viéc
xay dung chién luoc s& giup ban dinh hudng va tao ra dugc nhitng budc di vimg chic
cho su phat trién ciia c4 nhan, doanh nghiép sau nay.

Déi v6i SEO content ciing vay, xay dung chién lugc 1a bude chic chan khong thé
bo qua véi viéc thuc hién theo cac yéu cau sau:

Xac dinh muc tiéu hoat dong: Bit ctr linh vuc nao cling can dinh huong va xac
dinh rd muyc ti€u hoat dong. Tt muc ti€u hoat dong, doanh nghiép s& dé dang hudéng
ndi dung di theo dung hudng yéu cau.

Pénh gia hanh vi khach hang: R& rang, bat ctr san pham nao lam ra déu phuc vu
theo nhu cau cua ngudi dung. Boi vy, viée danh gia hanh vi khach hang Ia vé cling
can thiét dé doanh nghiép xac dinh dung dbi twong khach hang muc tiéu, thoi quen
ctia ho dé lya chon phuong thirc tiép can phu hop.

Xay dung ké hoach cu thé: Mot ké hoach cu thé s& dugc trién khai khi doanh
nghiép di xac dinh duoc muc tiéu cia minh ciing nhu phan tich hanh vi nguoi dé tiép
can. Mdi ndi dung déu can c6 ké hoach cu thé dé danh gia sy hi¢u qua ctua ndi dung
d6 va co chién lugc thay thé néu nhu khong phu hop.

2.4.4.2. Chu trong néi dung

Noi dung rat quan trong trong qua trinh t6i wu. Bé SEO content dat hiéu qua cao,
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ngodi viéc dam bao thong tin mang lai hitu ich voi khach hang, ¢ tinh hap dan, thu
hut, doanh nghiép ciing can xay dung cac content dat yéu cau chuin SEO.

Céc ndi dung can phai co6 thong tin lién quan dén linh vuc ma doanh nghiép cung
cap, c6 gid tri va do chinh xac cao. Bai viét can dép (mg dung yéu cau vé unique,
khong copy tir nhiéu ngudn. Diéu nay sé& gitip cac doanh nghiép tré thanh 1 chuyén
gia trong linh vuc ctia minh, dem lai do tin cay va danh gia cao cho website.

2.4.4.3. Thue hién Viral content

Viral content 14 nhitng noi dung mang tinh thu hut, lan truyén. D6 cé thé 1a hinh
anh, video, bai tho, vin hay cac hinh thtic bat trend nham thu hut sy cha ¥ cta khach
hang va tao ra nhiéu su tuong tac, lan truyén.

Viral content c6 hiéu qua rat tét nham dua tén tudi cia thwong hiéu dén gan hon
v6i khach hang. Pay duoc xem 14 1 chién lugc marketing hiéu qua trong SEO.

2.45. Cac quy tic SEO content cin tuin thi khi phat trién ndi dung chuén
SEO

Bén canh mot ndi dung hap dan, gan giii va thu hiat duoc nguoi doc thi ndi dung
chuin SEO content khong thé thiéu yéu t6 SEO. No giup cho Google danh gia duoc
bai viét c6 xtng dang duogc 1én top hay khong.

2.4.5.1. Tir khéa

Thuit toan cua Google s& quét qua bai viét ctia ban. Sau d6 “doc” tir khoa dé

danh gia so bo bai viét dang néi vé chu dé gi. Thong thudng, cac tir c6 mat do chiém

khoang 2—5% sé& dugc danh gia 1a tir khoa chinh cua bai viét.

Cong thirc tinh mat dg tir khoa:

Mat d¢ tir khéa = (PDTK * SLLTK)/ TSC *100

- PDTK: D6 dai tir khoa: duge tinh 1a tong s chit cia tir khoa.

- SLLTK: S6 1an lip cua tir khoa: Dung Ctrl + F dé tim kiém tir khoa (trir di
nhiing lan 13p ¢ title, va meta description)

- TSC: Téng s6 chit ctia bai viét.
Vi du:
Tur khoa: “dién thoai di dong”: Do dai 1a 4
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Téng s6 chir: 1000 chit.

S lan lap lai cta tir khéa 1a 7 1an, trong d6 c6 1 1an xuat hién & tiéu dé, va 1
l4n xuit hién & meta description. SLLTK =5

MDTK = (4 * 5)/1000¥100% = 2% => Dap g yéu cu

Ban nén dua tir khoa vao ca SEO Title, Meta Description. Ngoai ra con ¢é doan
sapo, headings, két luan va mot s6 doan trong bai viét ctia ban. Ban cling co thé chén
tr khoa trong thé Alt cia hinh anh.

Dé kiém tra mat do tir khoa, dimg quén st dung SEOquake ban nhé! O
SEOquake, ban co thé kiém tra mat d6 cua tir khoa véi cac do dai khac nhau.

Trudc tién, ban hay cai tién ich trén vao Chrome. Sau d6 mo mot trang bat ky
can kiém tra mat do tir khoa va thuc hién cac bude sau:

Nhép phai chuét => chon SEOquake => chon Density.

Két qua s€ hién ra giéng nhu anh bén dudi, ban dua vao cot “Density” dé kiém

tra mat do tu khoa.
Phin bo tir khéa:

+ Tu khoa chinh phai xuit hién & céac vi tri sau: tiéu dé, meta description,
Heading 2, trong 2 dong dau tién.

+ Tir khoa trong ndi dung phai phan bd dong déu, khong xuat hién lién ké.

+ Str dung thém 1 s6 tir khoa phu dé hd trg cho tir khoa chinh.

KEYWORD DENSITY  votslwords: 1575 2word phrases: 168 3-word

| Sawve as CSV | Configure stop-word list |

Keyword Found in Repeats o Density F
website TDH 45 2.86%
=t 30 1.90%
26 1.65%
TDH 22 1.40%
SE0 TDH 20 1.27%
NG 20 1.27%

Hinh 2.17. Két qua hién thi sau khi kiém tra mat do tir khoa bang SEOquake
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- Nén dat tir khoa ¢ tiéu dé, H1, H2, H3, phan md ta, alt ca anh, chu thich anh,
URL.

- Dan trai tir kh6a déu trong mot bai viét tir phan mo dau, ndi dung dén két luan.

- 100 tir dau tién va 100 tir cudi cung can phai chua tir khoa.

Vi du:

Tir khoa cua bai 1a SEO onpage. Khi viét bai ban phai dam bao cac quy tic cho
tir khoa nhu tiéu dé, H2, 100 tir dau tién phai chira tir SEO onpage.

ISEO onpagella gi 233 yéu té onpage m&i nhat 2019 (P1)

13/2019 | Case Studies Kién thirc SEO

Muc lyc [hién]

SEO ONPAGE Ja gi?

SEO onpagef§ia ky thuat 161 wu héa website ¢6 thé trd nén than thién véi cong cu tim kiém, dé SEO onpage
hiéu qua ban cén lap checklist seo onpage téng hop tat ca cdc yéu td quan trong doéi vdi céng cu tim kiém.

Dw6i day 1a 33 yéu 16 checklist seo onpage (P.1) mé&i nhat 2019:

Hinh 2.18. Tur khoa dugc dat ¢ nhiing vi tri can thiét trong bai
2.4.5.2. Tiéu dé

bay 1a mot phén kha quan trong trong mdt bai viét boi ndi dung cua ban du co
hap dan dén dau nhung tiéu dé khong thu hit, khong kich thich dugc nguoi xem sé
khién ty 18 nhap kha thap.

Vi vay, hay danh nhiéu thoi gian hon cho viéc dit ti€u dé tré nén hép dan, bao
quat duoc ndi dung bai viét. Bén canh do, can tuan thu thém mot sb yéu td chuan
SEO khi dat tiéu dé:

- Do dai phu hop cua tiéu dé thuong 1a 50 — 65 ky tu, lac nay khi hién thi trén két
qua tim kiém tiéu dé s& duoc hién day du noi dung.

- Tiéu dé khong dugc trung lap véi bat ky bai viét nao trén website.

- Ban c¢6 thé thém nhiing tir ngtr thé hi¢n cam xtc trong ti€u dé de gitip nguoi doc
an tuong hon vé bai viét ciia minh.
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huéng dén st dung google trend !_, t

2 Al &) Images ] videos EE) News ! More Settings Tq

About 2,930,000 results (0.72 seconds)

Huéng dan cach s dung Google Trends hiéu qua - SEQVietnam
seovietnam.net.vn/huong-dan-su-dung-google-trends/ « Translate this page

Jan 19, 2017 - 4 budc hwérng din cach sie dung Google Trends &2 nam bat kip théi cdc xu hudéng
tim kiém cOa nguéi dang, biét dwoc cha d& dang cuc ki hot ..

Hinh 2.19. Két qua hién thi mot tiéu dé c6 d6 dai phu hop
Vi du:
Mot tiéu dé qua dai s& 1am bi mat noi dung khi hién thi trén két qua tim kiém.
Luc nay, khach hang s& khong doc duoc hét ndi dung va nhanh chéng ludt qua bai

vi€t cua ban.

du lich !,

L Al &) Images E News ] videos ! More Settings

Page 5 of about 335,000,000 results (0.70 seconds)

DU LICH Téng hop théng tin la cac hoat déng cé lién quan dén ...

cafef vn/du-lich html « Translate this page

C4u chuyén du lich 4.0 cda Thién Minh Group: Tir d6i quan 35 nguwdi vat v cdm bang doén 1.000

khachingay, nghe khach "chiri” nhw com bira, nay giam xuéng ...

Hinh 2.20. Mot tiéu dé qua dai s& khong hién rd ndi dung ban mudn truyén tai
2.4.5.3. Doan mo ta (Meta description)

Khi tim kiém “content 1a gi” hay “cach viét content SEO sao cho thu hat”, ban
thuong thdy mot yéu td lién quan vo clng quan trong: Meta Description. Day 1a gi?
Pay chinh 1 mot doan vin ngan nam dudi SEO Title dé ban cé thé gidi thiéu ngan
gon vé bai viét ctia ban. Sau khi nguoi dung bi thu hut boi tiéu dé bai viét thi viéc doc
meta description s& ting kha nang truy cip vao bai viét ciia ban.

Meta description ding chuan thuong khoang 2 dong, hoidc cu thé hon 1a trong
dué6i 170 ky tu. Tuong tu nhu SEO Title, ddy chinh 13 linh hon cua bai viét. Néu viét

qua dai s& khong hién thi hét trén két qua tim kiém cua Google khién ngudi dung
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khong hiéu ré dugc ndi dung bai viét ciia ban. Nhung néu ban viét qua ngan (dudi
160 ky tu), ban s¢€ rat kho dé co thé tom tat mot cach triét dé nhat va thu hat nhit vé
phan n6i dung ctia ban.

2.4.5.4. Poan mé bai (Sapo)

Khong chi tim hiéu content 13 gi 12 da c6 thé tro thanh chuyén gia trong linh vuc
content. Dam bao viét bai dung, du va hay 1a v6 cing quan trong. Trong d6, doan
sapo — tuong tu nhu doan m¢ bai cia mot bai tap lam van la vo6 cung quan trong.
Sapo thu hat, rd rang, c6 chua tir khoa va cho ngudi dung biét dugc ndi dung chu yéu
ctia bai viét s& quyét dinh ngudi dung c6 nén doc tiép hay khong. Poan sapo nay
thudng anh hudng dén ca Bounce Rate 1an Pageviews, Time on Site clia website.

Khi doan sapo t6t, cac thong s6 nhu Pageviews, Time on Site 1an Page/Sessions
thuong ting cao trong khi Bounce Rate s& giam, kiém tra cac chi s6 ndy thuong
Xuyén trén Google Analytic.

2.4.5.5. Cac dé muc trong bai viét (Heading)

Mot khia canh quan trong khong kém ma ban can phai dam bao chinh 13 d& muc
ctia bai viét. Bé muc nay duoc hiéu ndm na nhu muc luc cua sach, gido an,... ma ban
van st dung hang ngay. Muc 16n nhat dat 13 Heading 2 va chia dan xuéng dén
Heading 3 dén Heading 6. Tuy nhién, dé tranh rdi mét va giup bai viét mach lac hon,
ban chi nén dung lai & Heading 4.

2.4.5.6. Than bai (Text va Multimedia)

Bén trong cic Heading d6 chinh 1a than bai. Néu tim hiéu content 13 gi quan
trong 1 thi viéc suy nghi, sap xép dé viét content sao cho chat lwong quan trong dén
10. Trong than bai, ban can dam bao 1 sb y sau:

- Mdi doan dudi Heading khong nén nhiéu hon 300 tir va khong nén viét nhiéu
hon 3 doan.Khéng viét qua nhiéu cau trén 20 tir. Tuy nhién, ban c6 thé diéu chinh tuy
theo giong van dé tranh cau mat chu ngit, vi ngir hodc ciu t6i nghia. Khong nén dwa
qua nhiéu vao chuan SEO vi ndi dung van 1a viét cho ngudi dung doc.

- Tinh d& doc trén phan mém SEO — YOAST SEO sé& “nhic nhd” néu ban vi
pham céc nguyén tac nay. Tuy nhién, phan mém SEO nay thuong hd tro cac bai viét

bang tiéng Anh nén ban can can nhac trude khi chinh stra bai viét tiéng Vi¢t dé tranh
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16i ngat cau, cau cu lung cung, toi nghia.
2.4.5.7. Hinh anh

Hinh anh s& trong bai viét s& gitip nguoi dung truc quan duoc nhimg gi ban mudn
gui gém, lam cho ho d6 cam théy bi nham chan khi doc ndi dung ctuia ban. Méac khac,
khach hang cua ban cling sé giéng nhu ban thoi, ho chéng bao gio ¢ lai lau véi mot
website chi toan chir va chir.

Chinh vi thé, viéc dau tu hinh anh t6t cho bai viét chua bao gio 1a thira:

- Tuyét dbi khong chén nhitng anh khong c6 nghia vao trong bai viét bai nd
chang gitp ich gi cho ban ma con 1am cho tdc do tai trang cham hon.

- Anh phai 5 nét, khong bi mo hoic dinh logo ciia nhitng cong ty khac. Néu co
thé, hiy ty minh thiét ké mot birc anh bang nhitng cong cu nhu Paint, Photoshop.

- Nén chon dudi anh 13 “jpg”dé anh tai 1én trang dugc nhe, dong thoi tudn theo
quy tic dat tiéu dé anh khong dau va gach nbi giita cac tir “tieu-de-anh.jpg”.

- M&i hinh anh déu phai c6 tiéu dé, thé alt, mo ta va cha thich anh.

- Hay loai bo ngay suy nghi ludi biéng 1a cit dan anh vao bai thay vi phai tai anh
lén tir thu vién anh.

2.4.5.8. URL

Thong thuong, khi sang tao ndi dung website cia ban s& 14y tiéu dé dé dat URL,
tuy nhi€n ban hay chinh stra lai n6 cho hop 1y mét ty nhé!

Mot URL can phai ngan gon, du nghia va chira tir khéa dé duge Google danh gia
tbt, lam tang ty 1€ 1én top cho website ban. N6 giéng nhu dija chi nha ban viy, moi
URL chi dan ban dén duy nhat mot bai viét vi viy URL cang ngén thi nguoi dung sé
cang dé nhé no.

Quy tac dé dat URL cho bai viét 1a khong chira ddu cau va ngan cach bang cac

29 ¢

gach noi .
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https://gwebbot.com/chi-tiet-huong-dan-do-su-kien-click-tren-website-bang-google-analytics-61

GWEBBOT TRANGCHU  BANGGIADICHVU  HUGNGE

Maximize your website's value

Hinh 2.21. Cach dat URL dung cho bai viét
Yéu t6 SEO duoc két hop trong mot bai viét chat luong gidng nhu viéc ban xdy
mot “cin nha” that dep, tuy nhién khong ai biét n6 nam ¢ dau vi vay can c6 SEO dé

dan duong khach hang ctia ban vao chiém ngudng vé dep do.

2.5. Google Adwords
2.5.1. Khai niém

Google AdWords hay Google Ads 1a mdt dich vu quang cao cuia Google. Ttrc la
ban tra tién cho Google dé hién thi quang céo cta ban trén danh sach tim kiém cua
Google ma khong can phai SEO tir khoa. Quang céo ciia ban s& duge hién thi & dau
hodc cudi trang ciia két qua tim kiém (SERP).

Chay quang cao Google Adwords 1a mot hinh thtrc phd bién dugc nhiéu nha kinh
doanh lya chon va dem lai khach hang mdt cach nhanh chong.

2.5.2. Google AdWords hoat dong nhw thé nao?

Ching ta hdy xem xét hoa cuia HOTEC, mot ctra hang hoa hu online, sit dung
AdWords dé phat trién co sé khach hang ciia minh nhu thé nao.

HOTEC muén phét trién doanh nghiép ciia minh dé thu hat khach hang qua luu
luong truy cap hang ngdy. C6 quyét dinh sir dung AdWords dé thiét 1ap quang céo
cua minh, chon noi quang céo xuét hién, kiém soat ngan sach va xem doanh nghiép
ctia minh phat trién manh.

Nhitng cau hoi khi HOTEC mudn quang cdo qua Adword dem lai thanh cong?

- P6i twong nao s& mua hoa ctia co dy

- Chi phi quang c4o nhu thé nao s& t6i wu nhit

- Quang cao s€ duogc hién thi nhu thé nao, & dau

- S& dugc hién thi trén nhing thiét bi nao

- Noi dung viét quang cdo gdm nhiing gi?
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2.5.3. Mt s6 hinh thirc hién thi quing cdo:

Nam 2000, Google dd gi6i thiéu AdWords, mot chuong trinh tw phuc vu nham
tao cac chién dich quang cdo truc tuyén. Ngay nay, giai phap quang céo cua Google,
bao gdm quang céo hién thi, quang cdo trén dién thoai di dong va quang céo video
cling nhu quang cdo van ban thuan tiy ma Google dd gidi thiéu hon mot thap ky

trude, gitp hang nghin doanh nghiép phat trién va thanh cong.

2.5.4. Lgi ich cia Adwords dem lai

Két ndi véi khach hang: AdWords c6 hé théng nhim muc tiéu tinh vi giup ban
hién thi quang c4o ctia minh cho dung nguoi, & ding noi, vao ding thoi diém. St
dung tir khoa, vi tri, nhan khau hoc va hon thé nita ¢ nham muc tiéu chién dich cta
ban.

Kiém soat toi wu chi phi: AdWords cung cip cho ban toan quyén kiém soat ngan
sach ctia minh. Ban chon s tién ban chi tiéu mdi thang, mdi ngay va mdi quang cio.
Khong c6 toi thiéu.

Cai thién hiéu suat: AdWords hién thi cho ban s luong nguoi xem quang cao
cua ban, ty 1€ phén tram ho nhflp dé truy cdp vao trang web cua ban va tham chi sb
nhap chudt dé goi cho ban. Vi cac cong cu theo ddi nay, ban tham chi co thé thay
doanh sb ban hang thuc t& ma trang web cta ban tao ra dudi dang két qua truc tiép

cua quang cao.

2.5.5. Cac buéc co ban dé chay quang cao Google Adwords:
Budre 1: Thiét 1ap tai khoan
DPé chay quang cido Google Adwords dau tién khi dang nhdp vao Google
Adwords, Google s& yéu cau ban nhap email ciing véi Website caa ban. Ban can luu
¥ 12 & mdi chién dich ban can nhap chinh xac dia chi website, viéc nay giup Google
dé dang danh gia va giup ban uéc luong hiéu qua ma chién dich Adwords dem lai

cho ban.
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€ C' | & https://adwords.google.com/um/Welcome/Home?a=18texs=18sourceid=awo8subid=vn-ww-di-awhp&authuser=08&sf=og8clickid=sn-6r-og-vn-0630 By o & m

(] Haravan (] brandsVN [ wtt [ Working everyday (] hocvien T Chinhsita CSS theo .. [ Dang ky trdi nghiém... |7 (3) Cumtirthiétké... [ 12nguyéntdccint.. €@ [Share] Rude Cookie... » [ Other bookmar|
A GUU‘L{I( AdWords ngayhoikhoinghiep@gmail.com
© Gisi thigu vé doanh nghiép cia ban Chién dich dau tién ciia ban ) Thanh toan Bai danh gid

Hoan nghénh ban dén v6i Google AdWords!

Chuing t6i sé gitp ban dang ky va bét déu quang céo chitrong mét vai budc
D c6 kinh nghiém voi AdWords? Bé qua huéng dén thiét l4p.

Dia chi email cia ban la gi?

ngayhoikhoinghiep@gmail.com

i i ai hi frona 4 bu
Trang web cta ban la gi? 1 VNG 4 buor

Ngayhoikhoinghiep.com

Tiéptuc

Hinh 2.22. Thiét lap tai khoan Google Adwords

Cic loai chién dich & Google Adwords:

- Chién dich tim kiém/Chi mang tim kiém: Quang co hién thi trén Google hay cac
dbi tac tim kiém ctia Google khi c6 khach hang tién hanh tim kiém bang cac cum tir.

- Chién dich hién thi/Chi mang hién thi: Quang cao hién thi banner, van ban trén
cac ddi tac hién thi va cac san pham cua Google (cadc Website, Forum, Blog, Gmail,
Youtube...).

- Chién dich Video/Quang céo Video: Quang céo hién thi Video trén cac dbi tac
hién thi ctia Google va trén Youtube.

- Chién dich Apps/Ung dung toan ciu: Quang cdo ng dung cia ban trén

Google, ddi tac tim kiém, hién thi va san phém cua Google.

Google ] c |

Quang céo di Quang cdo hién Quang céo video Quang cao
kém ké&t qua tim thi hinh anh o _ ung dung
kié’m Doanh nghiép cla ban tr&

nén thd vi trudc khach
hang mai trén YouTube
Da la cach doc dao dé
chia sé ciu chuyén clia

V4i quang cao van ban va
quéng céo bigu ngit trén
Gmail va trén mang ludi
hon hai triéu trang web

Quang cdo Ung dung cda
ban béing céch chay quéng
cao trén toan b mang

Quang céo cta ban xuat
hién bén canh két qua tim

kiEm trén Google. Xudt Google — ma khdng can

- . > ban. P - -
hign diing thvi diém ciing nhu ting dung, quang |)Ila| c6 kinh nghiém thiét
cao cla ban co thé hién thi keé.
& vi tri méa khach hang cia
ban cé mat.
> > > >

Hinh 2.23. Céc chién dich quang céo cia Google Adwords

KHOA CONG NGHE THONG TIN -35-



Chuong 2: KY THUAT SEO

Budc 2: Tien hanh quang cao
a. Phdn bo ngdn sdach:
A Google Adw

& Gisi thigu vé doanh nghiép ciia ban © Chién dich dau tién ciia ban Thanh toan

Chién dich dau tién cta ban

Chién dich tap trung vao mét ch(i dé hoac mét nhom san pham. Dé tao chién dich, ban sé& dat ngan sach, chon déi tuong va viét
quang cao. Hay nho rang ban sé khong bi tinh phi cho viéc chon tdy chon va ban luon co thé thuc hién cac thay doi saudo

1. Quyét dinh sb tién chi tiéu

Ngan sach Xac dinh s6 tién, trung binh, ban muén chi tiéu méi ngay. Ban chi bi tinh phi khi cé ai d6 nhap
cua ban vao quang cao cua ban.
VNDE 3 100000 méi ngay

2. Chon déi trong muc tiéu

Dia diém Viét Nam

Hinh 2.24. Phan bd ngan sach trén Google Adwords
Khi khéi dau, viéc dau tién ching ta can xac dinh 1a minh s& chi tiéu cho quang
c4o mdi ngay bao nhiéu, viéc hoach dinh rd rang sé giup ban dé dang do ludong hiéu
qua cta quang cdo cling nhu chi ti€u hop ly sao cho phu hop véi kha ndng cua minh.
Ban c6 thé chay nhiéu chién dich cung 1 lac, tir d6 lya chon ra chién dich hiéu qua
nhat dé tiép tuc quang cdo. Néu ban dang chay thir thi chi nén chi 100.000 cho mdi

chién dich.

b. Khu viee hién thi ciia qudng cdo:
Khi da hoach dinh rd rang doi tuong muyc tiéu, ban cé thé dé dang lgya chon doi

tuong ma ban hudng dén .
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& Gisi thiéu vé doanh nghiép cta ban
Ngan sach
cua ban

2. Chon déi trong muc tiéu

Pia diém

3. Dat gia thau cda ban

Moi quéc gia va ving lanh thd

@ Chién dich dau tién cia ban

100.000.00 € mdi ngay

e Viét Nam

Hay dé téi chon..

Tim ki€ém nang cao

Huy

Mang Mang tim kiém. Mang hién thi

Tir khoa Chon tir khéa cua ban

Thanh toan

Hinh 2.25. Chon khu vuc hién thi quang co

Vi du: Néu shop ban dit tai TP.HCM, ban c6 thé dé dang ban cho nhém dbi
tugng tai TP.HCM va c6 thé ship cho cac tinh thanh nhu: Pong Nai, Binh Duong, Ba

Ria Viing Tau.... Thi d61 tugng vé khu vuc ban nén chon chi nén gidi han tai 1 s6 dia

diém trén. Khong nén mat tién dé chay quang cédo dén nhiing dia phuong ma shop

khong c¢6 kha nang phuc vu.

¢. Lwa chon keyword:

Néu nhu website ctia ban da c¢6 ndi dung, tittle, desciption cling nhu keyword day

du, Google Adword s¢€ ty dong dé xudt cho ban. Tuy nhién, ban nén chu dong nhap

cac keyword ma ban mong muon dé tap trung vao san pham ban mong muodn dugc

quang cao.
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6 Gigi thiéu vé doanh nghiép ctia ban e Chién dich dau tién cta ban Thanh toan
Tir khoa Thém khoang tir 15 dén 20 tir khéa
Tir khéa Tim kiém mdc d6 phd bién
Thém
Em -

Hinh 2.26. Lua chon tir khoa

Google hd tro chung ta 2 cach dat gia cho tir khoa: 1 1a tat ca tir khoa déu co 1
mirc gia tran, 2 12 ban s& dat gia cho ting tir khoa.

Néu nhu dung keyword planner, ban ¢ thé nhan thay rang, mdi tir khoa c6 1 gia
thau khac nhau. C6 nhiing tir khoa 1én dén 50000 VND/Click nhung chi ¢ nhitng tir
khoa chi ¢c6 100VND/Click. Viéc chu dong dit gia s& giup ban tiét kiém dén hon
80% chi phi.

d. Viét quing cdo:

Sau khi dd hoan tit khau chuan bi thi ddy 1a lac ban tién hanh quang cdo cho
website ctia ban. Dé chay quang cio Google Adword hiéu qua, ban can phai dam bao
1 s6 tiéu chuan sau:

— Tiéu dé: 25 ky tu

— M5 ta: C6 2 dong dé mé ta, mdi dong khong qua 35 ky tur

Luu y: Dé c6 thé chay quang cio hiéu qua, tir khoa can xuat hién trong tiéu de,
mo ta, duong dan vé trang dich, dudng dan hién thi, ndi dung tai trang dich.... Viéc
xuat hién nay gitip cho google danh gia chat lwong clia mau quang cao dugc t6t hon.

Budc 3: Thanh toan cho Google

O budc nay ban chi can nhap diy du thong tin c4 nhan va thé visa dé thanh toan
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cho google. C6 1 lwu ¥ nho 12 ban nén nhap email vao dé nghi gi6i thiéu. Google
thudng xuyén cé cac chuong trinh khuyén mai ting voucher Adword (trj gia 50$ dén

1009$) danh cho nhiing tai khoan dang ky tinh nang nay.

0 Giéi thiéu vé doanh nghiép cida ban 0 Chién dich dau tién cia ban o Thanh toan Bai danh gia
1 tru
Hinh thirc thanh toan Thé tin dung hodc thé ghi no
r ~ (2}

EaRR e

! Bia chi thé tin dung hoac thé ghi no giéng nhu
& trén

D& nghi givi thidgu  ngayhoikhoinghiep@gmail. com Ap dung

v Giri cho t6i khuyén mai AdWords, 101 moi dung
thir cac tinh ndng mai va khdo sat cia Google

Mui giz  (GMT+07:00) Ha N &

Mui gio ap dung cho toan bé tai khoan cta ban va khong thé thay déi sau nay

Hinh 2.27. Thanh toan trén Google Adwords
Budc 4: Xac nhan va theo doi quang cao
Cudi cung, ban can xac nhan lai thong tin thanh toan ctng véi chap nhan cac diéu
khoan cua Google. Sau khi kiém tra lai thong tin, moi thir da san sang dé ban bat dau

chién dich quang cdo Adword dau tién cho website ciia minh.
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@ Gici thiéu vé doanh nghiép cia ban & Chién dich ddu tién cda ban @ Thanh toan © Baidanh gia
Nouyen VISa ***50%0
Haravan Thanh todn e déng

65 Tran Quoc Hoan s 1 R
HO CHI MINH CITY 700000 Deong et Ny
65 Tran Quoc Hoan

Vict Nem HO CHI MINH CITY 700000
(GMT+07:00) Ha N6i Viét Nam
+84 168 757 3514

ngayhoikhoinghiep@gmail com

Poc ky cac diéu khodn va diéu kién sau day va nhap vao hép kiém bén duoi dé dong y

(Phién ban c6 thé in)

L N L LA S I L e O U O Y E U DT U U L O T (1) T 1 R G O U Y T N T K Y R Y e BT
t coa Chueong trmb kin can thuét phas et 19 hay (1) sz
3 truy cap. truy van hay thu thap nh idng tin

1¢ nao khac. (u) che giau nhimg chuy
thire thu thip hay trich xuit &

tr ddng, gian lan hay kh

dung bat cur phrong tién hxy

lién quan dén quang cao cia Google tir bat ki Cong cy true tuyven nao trir khi dege Google cho phép d rang. Khich hing € chi tiy

cac g0 tiép vé Quing cao trén cac Cong cu tryre tuyén ciia Dot tac theo cac Préu khoan chi dank néng cho Google nay

cap cac Muc quang cao co clura cac phan mém an phan mém gan dgp
8 bat ky ién phap an nunh Chuong trich nao. (b) Khach hang chi duge
hay theo dd: cac Muc quang cao theo Cac Chuwrong trmh dé cho phep ben thur

3 Trién khai quang cao. (a) Khach hang 32 khéng

hay bat cr ma déc nao khac hay
phep st dung may chu Quang ¢
ba trién khas Quang cao va chi
may chu Quang cao cia Khach hang e chung hoat dong. (c) Google khong chiu trach nhiém dor vor 40 sas léch mika 50 dem lan eén

Quang cao i dwoc Google cho phep tham ma vao Chirong tnnh Google 38 cai dit cac the

v'Vang, 16i dong y voi diéu khodn va diéu kién & trén

Hinh 2.28. Xac nhén va theo doi quang cao trén Google Adwords
2.6. Google Adsense
2.6.1. Khai niém
Google Adsense luon 1a mot giai phap hiru hiéu cung cip cho doanh nghiép, ca
nhan cach dé c6 thé kiém tién online ngay trén chinh trang web ciia minh. Qua bao
nim thang, nén tang ad network ndy da chimg to uy tin va chat lwong ctia minh, tré
thanh mot trong nhiing phuong thirc kiém tién phd bién nhéat trong mdi truong
digital.
2.6.2. Uu diém va nhuoc diém ciia Google AdSense:
Nén tang quang co cia Google Adsense c6 rat nhiéu vu diém noi bat nhur:
- Diang ky mién phi.
- Cac diéu kién dé dang ky 1am dbi tic cua Google Adsense rat don gian, ngay ca
mdt website hay blog méi ciing c¢é thé 1am dugc.
- Pa dang céc lua chon mau quang cdo, ban ¢ thé ti wu va ty chinh dé phu hop
nhit voi website minh.
- Google tra tién hang thang néu ban kiém dugc hon $100

- Ban c6 thé cho chay quang céo trén nhiéu website tir mot tai khoan Adsense
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- C6 lwa chon chay quang cdo riéng trén cac thiét bi mobile

- Dé dang thém vao cic tai khoan Youtube hoic Blogger khac.

Tuy vay Google Adsense ciing c6 1 s6 cac nhuge diém:

- Google s& chim dirt moi hoat dong cua ban ngay 1ap tirc va khong duoc "an x4"
néu ban vi pham céc quy dinh ctia Google.

- Ban can traffic, nhi€u va that nhiéu traffic dé co6 thé ki€ém tién.

2.6.3. Google Adsense hoat ddng nhw thé nao?

Google Adsense 1a mot mang ludi quang cao dugc van hanh béi gi khong 16 tim
kiém Google.

N6i ngan gon, ban can phai nhiing doan ma Javascript d3 dugc cung cap dua trén
nén tang trén website ctia ban. Poan mi nay s& hién thi quang céo c6 ndi dung phu
hop véi ngit canh ndi dung thé hién trén website. Ban s& kiém duoc tién néu ngudi
xem click vao cac duong link nay.

Google Adsense cung cip nhiéu giai phap hién thi quang cdo khac nhau trén
trang Web cuia ban:

Text: Hay con duoc biét dén véi cac tén “sponsored links” (duong link duoc
quang cao. Quang cao s& xuat hién dudi dang mot / hai dong text, thudng bao gdm
tiéu dé va duong dan lién két.

Display ads: Quang cdo dang nay thuong hién thi duéi cac dinh dang d6 hoa.
Ban c6 thé chon tir hang loat cac kich ¢& da dang khac nhau cho display ads. Tat
nhién, cac kich cd nay phu thudc vao vi tri ma ban muén dit quang cao lén trang
Web ctia minh.

Rich media: Quéang c4o s& hién thi dudi dinh dang video, nhuw HTML, Flash, ...

Animated image: Quang céo s& hién thi dudi dang anh dong.

Link units: Dudi tuy chon nay, cac nha quang cao s€ dua ra mot danh sach cac
chu dé c6 lién quan t&i ndi dung bai viét trén trang Web ctia ban. Mot khi khach click
vao cac duong dan nay, ho s& dugc tro thang t6i trang quang cao c6 lién quan. Trong

truong hop nay, ban chi c6 thé ki€ém dugc tién néu visitor click vao quang cédo, sau
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khi ho click vao danh sach cac chii dé c6 lién quan néi trén.
Trong céc tly chon quang céo néi trén, Google khang dinh nhimg quang cio s& dem

lai doanh thu cao nhét khi tuan thu theo tiéu chuan kich ¢& duoc khuyén cao nhu sau:

336 x 280 — Hinh chir nhat Lon

300 x 250 - Hinh chit nhat Trung binh

728 x 90 - Leaderboard

300 x 600 - Ntra trang

320 x 100 - Banner 16n (trén di dong)
2.6.4. Cach do lwdong hiéu qua Google Adsense

Khi ding Google Adsense can quan tim t6i 3 chi s6: CPC, CTR va RPM.

CPC, hay con duoc goi 1a cost per click (chi phi trén mdi lugt click), 1a sb tién
ban s€ nhan dugc khi nguoi xem click vao quang cdo. La mgt nha quan 1y website,
ban khong c¢6 quyén kiém soat nhiéu trong viéc quyét dinh s tién s& dugc nhan khi
khach truy cap vao website (visitor) click vao banner quang cdo. N6 phu thudc vao
tinh canh tranh trong tén mién ma doanh nghiép ban dang st dung, thir ludn thay do6i
timg ngay. Tuy vay, ban hoan toan c6 thé cai thién cac chi sd nay théng qua cac
chién lugc dugc dé cap dudi day.

Con CTR (hay click-through rate, ty 1& nhap) 1a phan traim sd visitor click vao
quang céo khi truy cap vao page cua ban. CTR 13 mét chi s rat quan trong. Trong
khi CPC quyét dinh s tién ban dugc nhdn tir Google, ban c6 rat it quyén dé thay d6i
cac yéu to ¢ thé quyét dinh chi phi quang cao xuét hién trén trang Web cua ban (do
Google tinh toan). Con véi CTR, ban lai la nguot lam cha cudce choi, do 1a luc ban
can nhitng chién luoc dung dan dé nang cao hiéu qua quang céo.

Ca hai chi s6 néi trén déu c6 lién quan téi RPM, hay doanh thu trén 1000 luot
tiép can. Luot tiép cin & ddy chinh 1a tin sd banner quing cdo dugc hién thi trén
Website cua ban dugc ghi nhan.

Pé tinh duge RPM, ban cin chia doanh thu uge tinh cta ban cho sb 1an quang
c4o dugc hién thi, rdi nhan vaéi 1.000. Chi s6 RPM sé tiét 16 thit ma CPC hay CTR

khong thé hién. Quan trong hon, RPM thé hién s6 tién ma ban c6 thé kiém dugc trén
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mot visitor. Cuoi cung, khong c6 van dé gi néu gid hién thi quang céo trén trang web
cua ban thap. Di€u quan trong 1a ban can phai t6i uu hoéa quang cdo ctia minh dé tang

hi¢u suat va doanh thu cao hon.

2.6.5. Nang cao hiéu qua quang cdo tir Google Adsense

Tat nhién, ban khong nén chi don gian 1a thém mét cach ngu nhién cac banner
quang co ctua Google Adsense. Ban can phai xac dinh vi tri dit banner t6i wu nhat
trén Website ctia ban. CO viy, nhitng quang cao d6 méi thu duoc vé nhiéu luot click,
ban ciing thu vé cho minh nhiéu tién hon.

Dué6i ddy 1a cac cach co thé gitip ban nang cao hiéu qua quang cdo tir Google
Adsense trén Website cua ban.

2.6.5.1. Pit quang cio ngay phin diu ciia ndi dung website

Diéu nay c6 nghia: Quang cdo can phai dit ngay trong phan dau cta trang Web
dé dat duoc hiéu qua cao nhat (thay vi khach phai ldn chudt xudng phan duéi dé xem
quang co).

Dit quang cdo dau trang 1 cach 1am thong minh dé thu hat su cha ¥ cua visitor
ngay tir cai nhin dau tién.

Tuy nhién, can dit quang cédo ¢ dau & khu vuc dau trang lai 1a mot van dé khac.
Google khuyén cdo rat rd rang ring néu Website chi dat quang cao (ma khong bao
goém nodi dung cua bai viét) thi c6 thé bi phat. Do vy, hiy chic chin quang céo d6
duoc dit & dau trang, va dugc bao quanh bdi ndi dung cta bai viét.

2.6.5.2. Chon loc mau sic phu hop véi quang cio Google Adsense
Mau sic 12 mot thanh t6 quan trong ciia quang céo. Viéc ban lya chon mau sic

cho quang cdo nhu thé nao c6 thé quyét dinh hi€u qua tiép can cua no téi ngudi xem.

Duéi day la cac cach chinh mau khac nhau cho quang céo:

Blend: Ban c6 thé khién phan quang cdo c6 phan truc quan va mau sic tuong tu
s0 v6i ndi dung ctia bai viét. Tuy nhién, van can phai c6 sy tach biét nhét dinh gitra
phan quang cdo va nodi dung cua trang Web, phai tuan theo cic nguyén tic co

ban vé chinh sach dit vi tri quang cao.

Contrast: Day la cach dé ban lam ndi bat muc quang cao so voi ndi dung bai viét

KHOA CONG NGHE THONG TIN -43-


https://support.google.com/adsense/answer/1346295#Formatting_content_to_mimic_ads

Chuong 2: KY THUAT SEO

trén trang Web.

Complement: Pay 1a c4ch ban sir dung mau sic twong tu véi Website cho phan
quang céo, nhung khong hoan toan tring khép véi background va cac dudng vién
cua trang Web.

Thudng thi khéng c6 161 khuyén ¢ dinh cho viée ban nén sir dung cach thirc tiép
can nhu thé nao cho phin quang cdo trén Website. Piéu ban nén can nhic, d6 chinh
1a: Tuy thude vao timg trudng hop ma ban c6 su lya chon mau sic chinh x4c cho
quang cao.

Ban nén thuc hién nhiéu cac phép thir - sai khac nhau dé xac dinh xem phuong
thirc ndo 1a phu hop nhat véi Website cta ban. St dung mot phuong thire ¢b dinh va
chay trong mot khoang thoi gian. Ban s& xac dinh dugc ngay mau sic ndo giup ban
thu vé duoc nhiéu tién nhat.

2.6.5.3. Pit quang cao gin niit CTA

NGt CTA (hay call-to-action) 1a mot thanh té dic thu trong Website duoc sir dung
vo1 muc dich hudng khach ghé tham page thuc hién mdt hanh dong cu thé.

Vi du vé CTA bao gom:

Buttons (NGt): Visitor click vao nut CTA, chung sé& tro khach truc tiép vao mot
trang Web / landing page khéc.

Forms ding ky: Visitor dugc yéu cau dién vao mot form, thuong 1a form khao
sat khach hang (survey), form nhan qua, form thong tin khach hang

Niit chia sé ndi dung Ién cic nén ting mang xa hdi: Thuong trong cac bai
blog, nguoi doc hoan toan cé thé chia sé ndi dung ma ho cho 13 hiru ich Ién
Facebook, Twitter,...

Néu ban dang str dung CTA cho mét trong nhitng muc dich néi trén, ban nén can
nhic dit phan quang cao bén canh CTA. Thudng thi thanh t6 CTA duoc thiét ké
nham thu hat sy chi ¥ ciia ngudi doc, rd rang, nd ciing ¢6 thé chia sé sy chu ¥ d6 dén
muc quang cao.

Tuy nhién, hily dam bao 1a ding hat hét "anh dén san khau" tir ngéi sao CTA.
Bén canh viéc kiém tién tir quang céo, CTA ciing 1a mot thanh té v cing quan trong

v6i bat ky trang Web nao.
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2.6.5.4. Kiém tra va tdi wu héa hiéu qua tir quang cdo

Mot kinh nghiém trong linh vyc Marketing truc tuyén, d6 chinh 13 ban can phai
thudng xuyén kiém tra tinh hiéu quéa cta phan quang cdo trén trang Web.

Hay dat lich kiém tra hiéu qua ciia quang cdo ctt mét thang mot lan. So sénh
doanh thu cia muc quang cdo tot nhét trén trang Web cta thang ndy so véi thang
truée. V6i nhitng muc khong dem lai hidu qua tét, ban g& xudng, thiét lap dinh
dang méi va bét dau chién dich quang c4o méi.

Khi thu vé s6 tién doanh thu 16n, con ngudi rat d& sa vao sy thoa man véi nhiing
gi ho dat dugc. Nhung dé t6i da hoa loi nhuan ban c6 thé thu vé, 1oi khuyén chan
thanh ¢ day la: can thudng xuyén kiém tra hiéu qua tir phuong thirc quang cdo ban
dang thuc hién.

2.6.5.5. Pé nghi khach truy cép tit Adblock

Mot diéu kho co thé ban cii, d6 chinh 1a: Khach rat “di img” véi quang céo trén
Website.

Boi quang céo s& khién ho bi “dat mach suy nghi” khi doc va thudng thiic cac
ndi dung trén Website, thir 161 kéo ho truy cap page cua ban dau tién. Vay nén, rat
nhiéu ngudi dung tai va sir dung cac cong cu chin quang cdo, dé khoi phai ngira mét
v6i hang déng nhitng quang céo khong can thiét.

D6 1a lac ban cin dé nghi ho (mdt cach lich thiép) rang: Hay tat adblock di, boi
diéu d6 c6 thé anh hudng téi chat luong ciia bai viét trén Web trong thoi gian téi do.

Mot khéo sat duoc thuc hién boi IAB UK da hé 10 mot sy that ¢6 thé khién nhiéu
ngudi phai bat ngd. Rang ¢ nhiéu ngudi sin sang tit cong cu ad block cuia ho, néu

nhu duoc trang Web dé nghi 1am diéu do

2.7. Social SEO

2.7.1. Khai niém
“Social SEO” 1a “mot thuat ngtr chuyén dung chi phuong phép seo mang xa hoi”.
Social SEO 1a hinh thirc marketing mién phi, voi nhiéu muc dich khic nhau. Véi
nhiing Social 16n s& c6 hang tri€u tham chi 1a ca ti nguoi sir dung, tuong tac va chia

sé. Khi ban viét mot bai viét hay dic sic hay mot video an twong sau dé ding tai
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ching 1én nhiing trang mang xa hoi, phan noi dung ay s& nhanh chéng duoc chia s,
nhan duoc nhiéu tuong tic khac nhu like va binh luan.

Ttr 1au nhitng trang mang xi hoi da dugc cac SEOer khai thac va mang lai nhiéu
hiéu qua bat ngd va SEO mang xi hoi ngay cang dong vai trd quan trong trong thoi
budi SEO khic nghiét nhu ngay nay. Pi v6i nhitng tir khéa co6 do canh tranh cao,
kho 1én top thi chic chin ban phai sir dung dén phuong thirc Social SEO nay va néu
biét xay dung mét plan SEO phu hop khong nhing tir kho 1én top ma viéc tru top s&
vo cung lau.

Khi nhac dén SEO Social thi da phan moi ngudi sé& nghi dén nhing Social chat
c6 do trust cao nhu Facebook, G+, Youtube, Twitter mot plan SEO chi can tim duoc
v6i 4 Social chat luong thi da qua du dé thuc hién mét dy an SEO hiéu qua.

Social Media Marketing dugc chia ra nhiéu hinh thtrc riéng biét, nhung trong bai
viét nay chi dé cap dén hinh thirc Social SEO. Thi cach thic SEO Social ciing twong
dbi don gian nhu nhitng phuong thitc SEO website thong thudng 1 viét bai chuan
SEO va chén link r6i dang bai va diéu quan trong chinh 1a ban phai xem bai viét ay

nhu mot bai viét SEO web va tao lién két méi cho chung mdi ngay.

2.7.2. Lgi ich cua viéc str dung hinh thirec Social SEO

Loi ich dau tién 1a moi nguoi van ¢ thé tim thay ndi dung dang tai cia ban thong
qua viéc dung chung mang x3 hoi ma khong qua cong cu tim kiém nhu Google,
lugng tuong tac cao, ty 18 dé moi ngudi nhap chudt vao ndi dung 4y 1a rat 16n, luong
traffic cao. Va chinh nhiing diéu nay sé& tao nén gia tri rat 16n trong viéc kéo thir hang
tir khoa tir nhirng lién két dugc chén trong ndi dung ay.

Loi ich thir 2 12 néu website SEO ciia ban c6 lién kién véi nhiing Social chat thi
website dy s& dugc ting do trust va nhing chi sé quan trong khac nhu DA, PR ciing
s& tang theo qué trinh 1am SEO cia ban vé sau s& d& vat va hon khi nhiing trang
website da dugc Google danh gia cao.

Mot diéu can luu y trong viéc thuc hién Social SEO la ban phai tdi wu profile cua
minh va c¢d ging tao twong tac voi that nhiéu ngudi dang dung Social do, ting luong

theo ddi cho profile ay. Va ding bao gio nghi st dung nhitng Social dé ban thuc hién
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cong cudc Spam Backlink vi rat co thé website ciia ban bi phat béi thuat toan Zebra.

2.7.3. Cach dé xay dung chién lwgc Social SEO hiéu qua
Tao ndi dung ma moi ngwdi mudn chia sé véi ngudi khac

- Gitip moi ngudi dé dang chia sé ndi dung cua ban

- Lap tai khoan cong ty trén Facebook, Twitter va nhiéu MXH khac

- Giao tiép v6i moi ngudi thong qua cac tai khoan MXH cia ban

- Chia s€ ndi dung (cua riéng ban va ctua nguoi dung khac) qua tai khoan MXH
cua ban.

Néu ban 1am tbt nhiing viéc nay ban s€ dugc két qua:

- Luot thich va chia sé trang web cua ban trén Facebook

- Nguoi theo doi tai khoan Twitter ctia ban

- Cac tweet tir nhitng ngudi ding uy tin nhic dén trangweb ciia ban

- Banh gia tich cuc trén cac MXH,....

- Va chic chin rang nhitng tin hiéu x4 hoi tich cuc ndy sé ting thir hang cua ban
trén cong cu tim kiém véi tir khoa ma doanh nghiép cua ban dang nham tdi.

Néu doanh nghiép cua ban thudc linh vuc ma dbi thu canh tranh dang str dung ca
SEO truyén théng va social SEO thi ban khong c6 lya chon nao khac, néu muén cod
duoc xép hang tdt cho tir khoa tdt,can thuc hién nhirng 101 khuyén néu trén. Cac
Backlink cung véi Social Seo s& co hiéu qua cao hon néu ban chi xdy dung
BackLink. Vay nén ban s& tut lai phia sau néu chi tap trung xdy dung céc lién két
nguoc. Néu nhu dbi tha canh tranh ciia ban khéng tham gia mang xa hoi truc tuyén
thi du yéu cau tham gia cuia ban giam bat, day van 14 co hoi tot dé ban c6 duge lgi thé

S0 v&i ho.
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2.8. Landing Page
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Hinh 2.29. Ngudi ding click nhiéu thong tin trude khi dén dugc muc tiéu

Nguoi dung khi truy cap website, thuong click vao rat nhiéu thong tin khac nhau

trude khi tim dén muc ti€u ho can.

Trong khi d6, ngudi ding sé tim duoc ngay dén muc tiéu ho can khi truy cap

Landing Page.
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Hinh 2.30. Nguoi ding tim dugc ngay dén muc tiéu nho Landing Page

2.8.1. Khai niém

Landing Page (hay con goi 1a trang dich) 1a trang duoc thiét ké riéng biét dé lam
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n6i bat mot san pham, dich vu cu thé. N6 1a “diém dén” cia khach hang tiém ning
khi ho click vao mot mau quang cdo, hoic mot duong link két qua trong cong cu tim
kiém.

Dan dat khach hang thuc hién cac hanh dong chuyén d6i nhu dién thong tin dang
ki tu van, trai nghiém dich vu hodc mua hang 1a muyc tiéu cudi cung cua nhirng
chuyén trang nay.

Landing Page gitp doanh nghiép phan lap thong diép va ting ti 1& chuyén doi.
Ban dau dau vi thyc hién quang cdo Google ngdn mot ddng tién nhung ti 1é chuyén
d6i van thp, ti 1¢ thoat trang van cao thi Landing Page chinh 1 nhiing gi ban can.

Nghién ciru cho thay, st dung Landing Page dung cach c6 thé ting dén 120% ti
1& chuyén dbi.

Trong thuong mai dién tir, Landing Page st dung hiéu qua nhit voi cac nganh
nghé dich vu (dao tao, spa lam dep, bat dong san, du lich, tai chinh, sy kién...) hoac
mot san pham cu thé (46 choi, phu kién, my pham, d6 dung gia dinh, thé thao...).

Ngoai muyc dich ban hang, Landing Page con dugc sir dung cho nhiéu muc dich
khac trong marketing quang cdo nhu: trang khuyén mai, tdng qua, ebook, sy kién,

phéu marketing...

2.8.2. Sw khac nhau giira trang chu va landing page (trang dich)

Trang chu thé hién muc dich chung 13 truyén tai théng diép thuong hiéu va gid tri
doanh nghiép. N6 thuong chira kha nhiéu lién két va diéu hudng nguoi dung toi
nhirng trang khac trong website.

Nhung trang dich thi chi c6 duy nhit mot dudng dan & nit kéu goi hanh dong.
Mot Landing Page day dii bao gdm 7 phan:

1. Tiéu dé (Headline): thé hién gié tri cbt 18i ctia san pham, dich vu

2. Biéu mau (Form)

3. Thong diép loi ich (Benefit Statement)

4. Kéu goi hanh dong (Call To Action): chir trén nut 4n dai dién cho muc tiéu
chuyén dbi cta trang.

5. Anh minh hoa (Hero Shot)
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6. Tin hi€u tin cdy (Trust Indicators)

7. Trang sau chuyén doi (Post Conversion Page)
2.8.3. Nhirng loai landing page phé bién
2.8.3.1. Landing Page ding ky (Lead Page):

Muyc tiéu: thu thap thong tin khach hang tiém nang (nhu ho tén, email, s6 dién
thoai) bang cach kéu goi khach hang ding ky tham du sy kién, tu van, nhin voucher
hodc coupon giam gia, dung thir mién phi... dé s dung cho cac hoat dong marketing
sau do.

2.8.3.2. Landing Page ban hang (Sales Page):

Loai nay ding dé thuyét phuc khach hang mua hodc sir dung san pham, dich vu
thdng qua cac ndi dung vé san pham/dich vu dugc xay dung chi tiét bao gdm: lgi ich
khach hang, ddc diém nodi bat, phan hoi khach hang, bang gid, chinh sach..., gitp
khach hang c6 day du thong tin d€ dua ra quyét dinh mua hang.

2.8.3.3. Landing Page trung gian chuyén d6i (Click-through Page):

Dan dit nguoi doc chuyén hudng t6i trang chuyén dbi chinh. Puoc ua chudng
trong nganh thuong mai dién tir, c6 kha nang kich thich nhu cau khach truy cap,
hudng ho dén trang thanh toan gié hang hoic dang ki san pham.

Landing Page trung gian chuyén doi chi st dung nat kéu goi hanh dong dé

chuyén huéng toi trang khéac, khong sir dung biéu mau dang ky.

2.8.4. Tao Landing Page

Bwoec 1:

Dua vao muc ti€u xac dinh loai Landing Page

Tao nguén dir liéu st dung cho cac hoat dong marketing nhu telesale, email
marketing, SMS marketing,... -> Landing Page dang ky

Thuyét phuc nguoi dung ra quyét dinh mua hang -> Landing Page ban hang.

Thu hat nguoi dung chuyén huéng téi trang chinh (ting luot truy cip website,
gop phan thyc hién SEO thanh céng) -> Landing Page trung gian chuyén doi

Bwoec 2:

Lén ¥ twong cho Landing Page dua theo 7 ndi dung tiéu chuan di dé cap trude do
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Buworc 3:

Chon cong cu tao landing page va giao dién phu hop véi san pham, dich vy.

Budc 4:
Thiét ké, thém noi dung vao Landing page va gin mi theo ddi Facebook Pixel

hodc Google Analytics

Buworc 5:

Kiém tra lai va thir nghiém dé dam bao ndi dung Landing Page chuyén doi tot

Buérc 6:
Thiét 1ap tu dong hoa: la phﬁn tiét kiem cong suc cua ban nhét. Ban c6 thé tao
mot email mau nhu 13 email cam on khi khach hang di dang ky thanh cong. Ngoai ra,

ban con c6 thé kiém tra duoc ti 16 mo hay click vao email ty dong do.

2.8.5. Cong cu thiét ké Landing Page

— Google Site (sites.google.com): noi ma ban tao nén céac trang dich c6 giao dién
dep mat va chuyén nghiép chi véi nhiing tinh ning don gian. Luu y 14 céng cu nay
chi hd tro tot nhét trén hai trinh duyét Chrome va Firefox

— Ladipage (ladipage.vn): trang ndy méi ra mat 10/2016 nhung lot top dugc yéu
thich béi cach 1am vé cung dé dang. Vai thao tac kéo tha don gian 1a ban di hoan
thanh mot trang dich chuyén nghiép va doc ddo ma khong can am hiéu vé k¥ thuat.
Khéng chi vay, Ladipage con c6 danh sach khong 16 cdc mau trang dich ¢ nhiéu linh
vuc khac nhau, danh cho nhitng ban khéng c6 thoi gian thiét ké thoa stc Iwa chon.

— Weebly (Weebly.com): mot nén tang hang dau thé gigi hd tro san xuit ra
nhiing Landing Page bat mat, thu hat ciing véi nhiing thao tac kéo tha. Tuy nhién, né
c6 diém han ché 13 tén mién ctia ban free bat budc phai co tir weebly dtng trude. Thé
nén, nguoi dung phai mua dich vu méi c6 duogc tén mién nhu mong mudn.

— WordPress (WordPress.org): tré nén quen thudc nho c¢é giao dién than thién va
mot cong dong chuyén hd tro cho moi nguoi dung. Nhung ban can phéi c6 nhiing

kién thirc nhat dinh vé code dé co trai nghiém t6t hon khi st dung cong cu nay.
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2.9. Backlink
2.9.1. Khai niém

Backlink 14 lién két duoc xay dung dé tro vé tir mot website dén mot website
khac. Tt 1a khi ban dit mot backlink trong website nao d6 thi khi ngudi dung nhip
vao link hay céc anchortext thi s& duoc chuyén tiép dén website ctia ban.

Backlink 1a céc links dén tir céc site khéc tro dén website ctia ban. Néu backlink
it s& thé hién d6 yéu cuia website cua ban, d§ uy tin website cia ban chua cao. Nhung
khong phai backlinks nhiéu s& thé hién do uy tin cao cho website cia ban, ty 18
backlink can phai twong dong véi ty 18 referring domains. Ban can lugng backlinks
16n nhung ciing can phai dén tir lwong 16n domains khac nhau.

2.9.2. Cac loai Backlink
Backlink c6 nhiéu dang duogc chia thanh cac loai nhu sau:
- Anchor text: dang vin ban chira link. Pay 1a dang phd bién nhét, dic biét néu

anchor text chira tir khoa sé& hd trg tot cho SEO.

Hwéng dan cai dit Google Webmaster Tools

Bwérc 1: Truy cép vao google Webmaster Toolltal day

Pang nhap bang tai khoan Gmail ciia ban. Sau khi dang nhap xong thi gé dia chi website ctia ban vao 6 bén
dudi va nhan vao nat “Thém Trang web”

Hinh 2.31. Vi du vé Backlink dang Anchor text
- Image link: Pay 1a link duoc gan trong hinh anh. Mot khi nguoi dung nhap
chudt vao hinh anh thi s& din dén website dugc lién két. Loai nay ciing thuong dugc
dung trong nhitng bai viét SEO.
- Link tran: dang dua nguyén duong link v6 ndi dung. Link tran thuong gap khi
dung trong viéc chia sé ndi dung 1én mang xa hdi, cdc binh luan dién dan. Vi né dugc

danh gid 1a “link ty nhién”.
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Ngoai ra, v&i tai khoan Google MCC ban c6 thé tién hanh dang ky dé st dung nhiéu dich vu va cong cu
khac clia Google.

Bwoc 1:

']

« Ban truy cap vao

e WANANAS 71 - la ~rearm it Ivil =y r Imywvelio mbor]
ittps://iwww.google.com/intl/vi/adwords/myclientcenter

« Nhéan vao Dang ky ngay bay gio.

Bwéc 2: Nhap cac thong tin dé tién hanh dang ky

Hinh 2.32. Vi du vé Backlink dang Link tran

Néu Backlink tré vé mot trang nao do chi toan dang Anchor text hoac chi toan
dang link trn déu khién backlink tré nén thiéu tw nhién. Hay can nhic va st dung
phéi hop hai dang link nay.

- Link Dofollow: Pay la dang link c6 gia tri trong viéc SEO Offpage. Doi véi
nhiing link dang nay cho phép Google c¢6 thé vao index chia sé noi dung. Viéc st
dung nhimng link Dofollow tiém an nhiéu lgi ich ciing nhu nguy co. Néu nhu ndi
dung dugc ding trén web tét, duoc nhiéu ngudi diang thi s& Google s& danh gia cao
trang web cua ban. Nguoc lai néu nodi dung dugc index trén trang cia ban khong tdt,
thi ban s& bi mat diém danh gia ciia Google.

- Link Nofollow: Nguoc lai véi link Dofollow, nhitng ndi dung dat dang trén
web s& hoan toan khong anh hudng dén trang web ciia ban. Tuy nhién chung khong

c6 hiéu qua vé SEO.

2.9.3. Chién thuat xay dwng Backlink tot

- Professional Backlinking: Dé xiy dung backlink dang nay thi ban can st
dung béo chi ding tai nhitng bai viét c6 chén backlink trong do, quang céo textlink va
giri website 1én cac website directory. Uu diém ctia phuong phap nay 1a tiét kiém thoi
gian, dé dang kéo Pagerank web ctia minh vi Pagerank cua cic bao thudng cé ty 1é
rat cao. Nhung chi phi cao va kha ning tuong tac ndi dung khong cao.

- Social Backlinking: Phuong thirc danh gia truc tiép vao nhiing ddi twong truy
cap nhu mang xa hoi, binh luan trén blog, dang bai trén cac forum. Nhitng cach nay
duoc nhimg nguoi lam SEO sir dung phd bién bién do tiét kiém duoc chi phi nhung
nhuogc diém chinh 14 c¢6 thé chét lugng backlink s& khong cao. Vi nhiéu blog hién nay
da dit link nofollow & phan binh luadn. Mot s& web con lai thi ¢6 ty 1& PR thap nén
cling khong tang hié¢u qua SEO.
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- Information backlinking: Viéc nay doi hoi nhiéu cong stc dé tao ra duoc
nhirng backlink chét lwong. Phuong phap nay bao gdm céc hinh thire nhu viét bai cho
cac blog khac, xdy dung cac backlink giy, tu tao ndi dung dé diéu huéng backlink
cia minh. Uu diém cua phuong phap nay chinh 13 khong gy su khé chiu cho nguoi
dung ciing nhu chat luong cua cac backlink tot nhung doi hoi nhiéu thoi gian va ki

nang.

2.9.4. Vai tro cua Backlink trong SEO
Néu nhu ngay trude, backlink chiém 70% su quyét dinh thanh céng ciia SEO, thi
bay gio, n6 ha xudéng con khoang 40%. Mic du vay, backlink van anh huéng truc

tiép va giit mot phan vai tro quan trong nhat dinh trong SEO.

Anh huwéng t6i diém uy tin ciia website.

Khi ¢6 nhiéu ngudi gidi thiéu ban véi ngudi khac, diéu nay chimg to ban mang
lai gi4 tri ndo d6 va co su “ndi tiéng” trong mot nhom cong dong.

Tuong tu, backlink 1a 101 gidi thiéu cua website khac vé website ctia ban. Mdi
backlink giéng nhu mot phiéu bau thé hién su uy tin va hiru ich cua website trong
chu dé /linh vuc nao dé.

Tuy nhién, khong phai backlink cang nhiéu cang gitip ban dugc Google danh gia
cao. Néu mot website chuyén vé ciy canh lai gidi thiéu cho website ban tour du lich,
chung khong co sy lién quan. Ciing gidng nhu thay vi ding chuyén gia dinh dudng
thi ban lai dung chuyén gia trang diém dé quang ba cho chét luong sira bot tré em,
diéu nay khong tao nén sy tin tudng cho ngudi dung. Nhiing 16i gidi thiéu nay tro
nén vo ich dbi voi Google, tham chi Google c6 thé xem ban dang c6 tinh mua — ban
backlink va phat website cua ban.

Trong nhitng nim gan day, Google quan tdm dén chit luong backlink trude khi
dé v dén sb lugng. Vi vay, néu ban c6 nhiéu backlink trén cac trang web manh trong
cung linh vuec, diém uy tin website cua ban s¢€ tot hon.

Anh huéng t6i téc dd Google thu thip cac dir liéu méi trén website

Google st dung cac “bot” dé 1ap chi muc vé dir liéu trén website cua ban trén hé

théng Google (chung con duoc goi 1 con bo hay nhén — 1a thuat toan duogc 1ap trinh
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dé thu thap dit ligu thong qua sy lién két giita cdc dudng link, 1an mo dit lidu tir trang
nay dén trang khéc).

Khi website ban moi1 dugc tao hodc cé cac ndi dung méi dugce cap nhat, thong
qua cac backlink chat lugng, cac “con bo” s& dé dang tim thdy URL va di chuyén vao
website ctia ban dé thu thap dir liéu mot cach nhanh chong hon. Gidng nhu théng qua
viéc gidi thi€u trong mot mang ludi, ban s€ tré nén ndi tiéng hon va dé dang dugc
nhan di¢n hon.

Pé duoc xuat hién trén két qua tim kiém Google, trudc tién ban phai khién
Google biét dén su ton tai cia website va ndi dung méi cang som cang tot. Va day la

mot nhiém vu quan trong cua backlink trong SEO.

HS tro “giai thich” cho Google biét website ciia ban dang néi vé diéu gi

Khi cing n6i vé mot chii dé, van dé nao do, website khac c6 thé moi goi ngudi
doc truy cip vao website ctia ban dé tim hiéu noi dung lién quan.

Google xac dinh chu dé chinh cta toan bd website, cling nhu chu dé chi tiét cua
mdi trang mot phan dua trén sy lién quan ciia cac trang web cung chi dé chua
backlink din vé website cta ban. Viéc nay hd tro “giai thich” véi Google ban 1a
“chuyén gia” va di chuyén mon cung cip thong tin trong linh vuc nio.

Vi du, website cua ban kinh doanh thuc phém cho cho meo, ban c6 backlink trén
céc blog ndi tiéng, dién dan, bao dién tir vé cham soéc thii cung. Su lién quan nay két
hop véi tir khoa nam trong anchor text s& giup Google dé dang hon trong viéc xac
dinh website ctia ban thudc linh vuc ndo, backlink dan vé trang noi vé diéu gi. Tur do

Google co thé dé xuat trang web cia ban cho ngudi tim kiém phu hop.

Anh huwéng truc tiép téi thir hang tir khoa.

Nhiéu backlink “thiéu uy tin”, néi cich khic 1a khong chat lugng, chic chan
website d6 s& bi dua vao “danh sach nghi ngd” sir dung thu thuit x4u, thr hang tir
khoa ¢ muc thap hodc bién mét khoi két qua tim kiém néu sai pham ning.

Céc backlink chat lugng, duoc dat trén cac website noi tiéng cung linh vuc s&
gitip trang web cta ban duoc danh gia cao hon, dong gbp truc tiép vao diém chét

luong website, ting co hdi vao Top trang nhit Google.
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Ngoai ra, backlink chat lwgng con c6 kha ning din thém nhiéu khach truy cap

vao website cua ban, cang nhiéu truy cap ban cang c6 nhiéu diém SEO hon.

2.10. Google Analytics
2.10.1. Khai niém

Google Analytics 14 cong cu phan tich website dang tin cdy thudc quyén sé hiru
va phat trién ciia Google. Véi cong cu ndy, cac nha phan tich, danh gia website va
cac ngudi 1am SEO s& ¢o thé dinh hudng va danh gid tong thé hién trang website cua
minh. Coéng cu Google Analytics duoc tong hop va thong ké truc tiép bai cong cu tim
kiém ciia Google, hé thong cac con bot do tim va quét website nén thuong mang lai
do chinh xac kha cao cho nguoi dung.

Google Analytics cung cap cho ban rat nhiéu thong tin tir tng quat dén chi tiét
nhu luot view trang web, thoi gian & lai trén trang, ti le thoat trang, ti 1¢ phan hdi. ..
trén tirng trang nhé trong website. Ngoai ra, GA con co thé loc duoc cac lugt view
a0, danh gid website ctua ban trén luot truy cadp thuc sy cua nguoi dung.

Google Analytics duoc cung cap mién phi va vo cung dé dang ky nén hién duoc
phan 16n céc cong ty, doanh nghiép sir dung dé danh gia va quan tri website cho ho.
Theo dit liéu tinh dén ngay 9/7/2018, hién dang c6 890.477.082 website dang cai dat
Google Analytics.

2.10.2. Cac tinh nang chinh ciia Google Analytics

Tuy chinh Dashboard dé xem nhitng dit liéu can thiét

Str dung Advanced Segment dé theo ddi cac chién dich cu thé

Xem dit liéu nhan khiu hoc cta ngudn dbi tuong truy cip vao website: Nhom
tudi, dia diém, chu dé va thich...

Xem cac ndi dung, tir khoa ma khach hang thudng xuyén tim kiém trén website

Funnel Visualization: Kiém tra ngudi dung thoéat trang & budc nao trong qua
trinh mua hang — thanh toan.

Theo ddi doanh thu cta cac san pham

Theo doi hanh vi nguoi st dung (Multi-Channel Funnels)

Tao cac m6 hinh so sanh mic d9 tham gia cta cac kénh marketing (Model

Comparision)
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Ngoai ra Goolge ciing c6 cung cap cong cu phan tich tir khoa kha hiéu qua.

2.10.3. Cach ding ky Google Analytics cho website don gin nhat
Dé sir dung cong cu do ludng nay, ban can tién hanh cai dit va cho phép né truy

cap dir licu web cua ban.

Budc 1: Dang ky tai khoan Google Analytics
Truy cap https://analytics.google.com/ va ding nhap bang tai khoan Google cua
ban, chon Access Google Analytics sau d6 hé thong s& din ban dén trang cai dat GA

cho website.

ad (nk‘,‘UR[C Anaiyt Trang chi Bao cdo Tay chinh Quan tri

Trang web {ng dung trén thiét bi di déng

Phwong phap theo ddi

Thuéc tinh nay 1am viéc bang Universal Analytics. Nhap vao Nhin ID theo déi va trién khai doan ma theo d6i Universal Analytics
@& hoan tat thiét 13p cia ban

Thiét iap thudc tinh cda ban

Tén trang web bat budc

URL cua trang web bt bude

httpz!  ~

Danh muc nganh /

Chonmét ~

Mui gi& bao cao

HoaKy -~ (GMT-08:00) Gi& Thdi Binh Duong ~

 MhénID theo doi Hiay

Hinh 2.33. Bang ky tai khoan Google Analytics
O budc ndy, ban can dién cac thong tin can thiét bao gdm Account Level (Tén
trang web — Ban c6 thé dat tiy ¥ ciia minh, néu c6 nhiéu website thi ddy 1 phan giap
ban phan bi¢t), link website, linh vec ma website hoat dong...
Sau d6 bam Get tracking ID va chip nhdn diéu khoan ctia Google dé hoan thanh
budc dang ky Google Analaytics.
Budc 2: Thém Tracking Code vao website

O budc nay, ciing trong giao dién cua GA, ban cin vao Admin = Property =
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Tracking Info = Tracking Code va ban s& thdy doan ma Javascript tuong tmg véi

moi website. Copy doan ma nay va dan vao thé trong website cia ban.

iy Te ged all the benefits of Universal Analyties for this preperty, copy amd pasie this cede inle every webpage you want

This is your tracking code. Copy and paste it into the code of every page you want to
track.

ing php” with the code above and incude it on each PHP femplate page Then, add the following line to each template

5 Is2 & comimon inclide or emglate to paste the code above ingtead of manually adding # to every pags

Hinh 2.34. Thém Tracking Code vao website
Cai plugin Insert Header and Footer
Sau d6 chon Cai dit = Insert Header and Footer rdi dan code vao thé .
Thyc hién thanh cong 2 budce nay nghia 1a ban da dang ky xong GA cho website
ctia minh. Tiép sau d6 ban can chd khoang 24h dé xem cac thong tin do luong ma
cong cu nay cung cap. Chi vao lai trang chu ctia Analytics va chon Account Level ma

ban mudén xem thong tin thong ké 1a xong.

2.10.4. Xem cac thong sd co ban ciia website tir Google Analytics
GA cung cap thong ké ¢ rat nhiéu hang muc trén website, tuy nhién ban c6 thé
theo ddi cac hang muc thdng ké s6 liéu co ban nhu sau.
Thong ké tong quan: Vao Bao C4o = Trang téng quan = Trang tdng quan
cua toi
Phin nay s& hién thi s6 lugng khach dang truy cap, thiét b truy cap, h¢ diéu hanh
dang truy cap, ti 1¢ thoat theo ngay...
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Hinh 2.35. Céc thong sb co ban clia website tir Google Analytics

Thong ké truy cdp theo thoi gian thwc: Thoi gian thwe = Toéng quan

Phan nay s& cho ban biét hanh vi ctia khach hang twong g véi cac moc thoi gian cu

thé.

Kiém tra tir khéa dan nguoi dimg dén website ciia ban: Sire thu hiit = Tir khéa

= Co ban

Phan nay s& hién thi bang danh sach tir khoa theo d6 khach hang da sir dung trén

cac cong cu tim kiém va tim ra website cia ban, cho ban biét tir khéa nao co6 tan suat

tim ki€ém nhiéu va tiém nang.
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Hinh 2.36. Tra ctru tir khoa trén Google Adwords
Tra ciru hanh vi khdach truy cdp website: Hanh vi = Lwu lwgng hanh vi
Trong phan nay, ngudi quan tri web biét dugc hanh vi cta khach truy cap trang web
dang quan tri, tir d6 biét dugc ti 18 thoat & dau nhiéu nhat... tir d6 xay dung phuong

an diéu huéng Onpage hiéu qua.

CAU HOI CHUONG 2:
Cau 1:
SEO la gi? Ké tén cac loai SEO va cong cu SEO.
Céu 2:
SEO On-Page 1a gi? Néu cach toi vu SEO On-Page.
Cau 3:
SEO Off-Page 1a gi? Néu cach t6i vu SEO Off-Page.
Cau 4:
BackLink 1a gi? Néu cach Ién Chién thuat xay dung BackLink.
Cau 5:

Lam cach ndo dé chon dugc tir khda muc tiu t6t?
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CHUONG 3. XAY DUNG WEBSITE CHUAN SEO
Giéi thiéu:
Trong Chuong 3 s& trinh bay cac tiéu chi ciia mot trang Web chuan SEO, cach

hoach dinh va trién khai website chuan SEO, cach thirc xay dung dugc mot Website
chuén SEO.

Muc tiéu:

- Trinh bay cic tiéu chi ctia mot trang Web chuan SEO,

- Céch hoach dinh va trién khai website chuan SEO
3.1. Ngudi hoc thue hién xdy dung dwgec mot Website chuan SEO
3.1.1. Home Page

Site nao cling co trang chu hodc trang “gdc”, d6 14 trang dugc truy cap nhidu nhat
va 13 noi bit dau diéu hudng cho khach truy cép. Trir phi site cia ban chi c¢6 vai
trang, ban nén nghi dén viéc lam sao dé mot khach truy cap c6 thé di tir trang tong
quat (trang chu) dén céac trang con chira ndi dung cu thé mot cach dé dang. Ban c6 rat
nhiéu trang lién quan dén mot chii dé cu thé, phai ching ban nén tao ra mot trang co
thé miéu ta cho cac trang lién quan nay? (vi du: trang gdc > danh sach cac chu dé lién
quan = chu dé cu thé). Ban c¢6 hang tram san pham khac nhau, phai ching nén phan
loai n6 thanh cac trang danh muc cha va danh muc con dé khach truy cap dé dinh
huong.

- Mot trang web chuan muc phai c6 cac thé hl, h2, h3... Cac thé nay duoc su
dung cho phén tiéu dé chinh hodc tiéu dé phu nham ndi bat van dé ma ban can luu v
dén ngudi doc. Tach cac phan nhu style css, javascript, data thanh cac file doc lap.
C6 ging dit ndi dung chinh ndm ¢ dau cua cdu trac trang html.

- Tao Sitemap chira lién két dén cac trang ndi dung trén website. N6 cho phép
ngudi ding c6 thé d& dang tim kiém va truy cap dén ndi dung ma ho can. Tao céc chi
muc hudng dan (breadcumb): muyc dich cho phép ngudi dung dé dang quay lai cac
chi myuc mot cach dé dang.

- Dung dinh dang chit cho phan lién két header va footer thay vi dung hinh anh.
C6 thé dung javascript dé xir 1y céac lién két. Dt link vao céc trang lién két khac s&

gitip ngudi doc dé theo ddi va giup SE index dé dang.
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- Kiém tra cdu trac html chudn véi W3C.

- Han ché viéc str dung table trong html. Dac biét la cac table léng table.

- Tao RSS feed cho ndi dung website.

- Tao trang 404 cho cac lién két khong tim thay.

- Cho phép thay d6i thé meta va title tng v&i mdi bai post. Thuong thi cai nay
lién quan dén viéc 14p trinh

- Str dung rewrite url ddi v6i cac lién két va phan tach mdi tir bang dau trir — hodc
gach duoi

- Chon tén mién c6 tinh lién quan cao dén noi dung website. Co thé chtra mot vai
tur khoa chinh cia website

- Chi str dung tir c6 nghia, cau trac c6 thé doc duoc va dé dang dé thu thap di
liéu tir SE.

- N6i dung bai viét d& doc. Phan dau va noi dung bai viét nam trong doan van két
hop v&i cac sub header va number list. Chu yéu 1a ndi dung phai méi mé, 16i cudn,
trinh bay dep mét va mang tinh thong tin cao.

- Thém hinh dnh dé no6i dung hap dan hon. it cac thudc tinh nhu title va alt vao
hinh anh s€ gitp cho SE danh gid cao cho ndi dung website cua ban va tur khoa lién
quan d6i véi hinh anh.

- Ping qua nhdi nhét quéa nhiéu tir khéa vao mdi trang web, hiy chon nhimng tir
khoa tiéu biéu va dat vao phan cudi ciia ndi dung bai viét.

- Han ché viéc dung flash hodc tot hon 1a khong dung flash vi SE khong thé nhan
biét duoc.

- Pit link vé cac trang tac gia, trang phén tich c6 tinh uy tinh cao. Piéu ndy s&
gitip chobai viét ctia ban ¢6 tinh thuyét phyuc va do tin tudng cao.

- Thém video s& cudn hut user cta ban. Chinh vi SE khong nhan dugc video do
d6 ban c6 thé lam SEO bang cach tao video sitemap trong Google Webmaster
Central.

- Tao muc chia sé bai viét dén cac mang xa hoi béng cach tao ra cac nut chia sé.

- T6i wu hién thi trang web trén céac thiét bi di dong. Chinh vi ngdy nay viéc truy
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cap trén céac thiét bj di dong khong con xa la do d6 s& bi giam thiéu ngudi dung néu
website ctia ban khong hd trg viée hién thi trén céc thiét bj di dong.

- Hay cap nhat thong tin thudng xuyén trén website cta ban. Diéu nay quan trong
nhat né s& giup cho ban 16i cudn duoc ngudi doc ghé thim va nén nhd ndi dung nén
tap trung vao cac xu hudng hién tai va phai lién quan dén cha dé cua website.

- Ludn thay ddi cdu tric theo cac thay doi cua k¥ thuat SEO hién hanh. Noi cach
khac néu k¥ thuat SEO di qua 15i thoi hoic SE khong con khuyén dung k¥ thuat do
nita thi t6t nhat ban nén thay doi né.

N6i cach khac cac website phai thuong xuyén béao tri va stra doi sao cho tdi uu
cho cac SE nhét. Sau khi doc qua cac tip trén c6 thé ban sé& rat ra mot vai diéu gi do.
Néu ban chua lam mét trong sb cac tip trén thi hay tién hanh 1am ngay tir bay gio con
néu ban da thuc hién ddy du cac tip trén thi viéc ban dat thir hang cao trén SE 1a diéu
khong kho.

- Han ché str dung anh. Ai ciing biét rang viéc sir dung hinh anh thuong lam cho
thoi gian load ciia website trd nén chdm hon. Ngay cang c6 nhiéu dan chimg cho thiy
Google coi téc do load clia website 1a mot nhan t6 quan trong trong viéc xép thu
hang. Néu ban khong thé giam béi sd lwong hinh anh, tot nhat ban nén tai tao chung
trén CSS. V6i cong nghé CSS hién dai, véi cac hiéu ung nhu Gradients va Drop
shadows c6 thé giup ban loai bo van dé nay.

- Khong thiét ké link diéu hudng bang hinh anh. Mot trong nhitng cach don gian
nhit dé Google xac dinh ndi dung trang web d6 1a thong qua anchor text cua link. THi
uu hoa anchor text 1a mgt thu thuat SEO gitp cac URL than thién hon véi cac cong
cu tim kiém( search engine ). Néu ban st dung hinh anh dé dai dién cho mot URL, n6
s& khién cho céc search engines khong thé x4c dinh chinh x4c noi dung ciia URL do,
va nhu vay website cua ban s€ b1 danh gia thép hon.

- Tich hop CSS va javascript trong mot document.

Nhu d3 néi & trén, toc do web déng mot vai tro 16n trong viée xép hang. Mdt céac
dé dang va nhanh chong dé 1am dugc viée nay dé 1a tich hop cac files CSS va JS
trong modi mot document. Tich hop CSS va JS files gitip giam tai kich thuéc file va
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luong requests toi website cia ban. (cac ban c6 thé tim hiéu va Plugin CSS javascript
Compress)

- Pé thé Header gan doan dau cua code. Cac thé Header thudng dung dé chi tiéu
dé ctia mot phan loai ndi dung. Thong thudng, d6 1 noi ma ngudi lam SEO dit cac
cum tir khéa muc tiéu cta ho. Do d6 ma néu noi dung gén doan dau cia mét van ban
HTML s€ dugc danh gia cao hon so v&i ndi dung ¢ vi tri phia dudi ( nhu Footer).
Céc thé H1 nén duoc st dung cho tiéu dé bai viét.

- Sir dung CSS Sprites K¥ thuat CSS Sprites 13 k¥ thuat thay thé nhiéu btrc anh
can hién thi trong website bang 1 btic anh chung, va ding céc thudc tinh CSS vé
background dé xac dinh toa do hién thi ting thanh phan twong tng. D6 1a mot ing

dung giup website cua ban load nhanh hon.

- Pé céc tag lines xa dau trang.

Mot trong nhirng diéu ma ban mudén Google nhin thiy trong doan code ctia ban
d6 1a nhitng tir khoa lién quan dén trang web d6. Cac nha thiét ké website thuong dat
cac slogan va cac tag lines & dau trang. Nhu vay phan ndi dung dau tién ma Google
thay trén mdi trang s& 12 Slogan hoic tagline( chung khong hé lién quan t6i trang do).
Néu ban khong dé di chuyén chung téi mot phan khac cia trang, tot nhat hiy dat
ching vao mét hinh anh.

- Durng str dung thudc tinh text-indent: -9999px Nhirng 1ap trinh vién thuong st
dung text-indent:-9999px dé lira cac cong cu nghi rang c6 mot tir khoa thyc su trong
mot hinh anh. Néu ban bi bat budc phai dung mot hinh anh dé thay thé text, dimg cd

sir dung thu thuat nay dé danh lira cac search engines. Hiy sir dung thé Alt.

3.2. Content Pages

Content Pages 1a ndi dung van ban, hinh anh hoac am thanh dugc gap nhu mot
phan cua trai nghiém ngudi ding trén cac trang web. N6 c6 thé bao gom ca nhiing
thir khéac trong van ban, hinh anh, am thanh, video va hoat hinh.

Content chuan SEO 1a bat ky ndi dung nao dugc tao ra véi muc tiéu thu hut luu
lwong truy cdp cong cu tim kiém.

Content manager hay con goi la Nguoi quan ly ndi dung 1a nguoi giam sat noi
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dung duogc trinh bay trén cac trang web va blog va cling c6 thé chiu trach nhiém tao,
chinh stra, dang, cap nhat va déi khi don dep noi dung 15i thoi. C6 mét sd ngudi quan
1y nd1 dung tip trung nghiém ngdt vao ndi dung va nhitng nguoi khac chi tap trung
vao viéc quan ly trang web.

Bat ké, trach nhiém chinh ctia nguoi quan 1y ndi dung 14 giir cho thong tin duoc
hién thi trén trang web méi, nhiéu thong tin va hap din. "Chién luvoc nodi dung" cia
ho 13 tao, viét va quan 1y ndi dung dé dat dugc muc tiéu kinh doanh va 1a tiéng noi
cho cong ty. N6 doi héi su sang tao, k¥ ning 1anh dao va tat nhién, kha ning viét, dé
san xudt va xuat ban ndi dung tot.

Content outline co ban la mgt phién ban chi tiét hon cta so d6 trang web, la mdt
dai dién truc quan vé noi ndi dung sé& séng trén trang web maoi cia ban. Phac thao noi
dung tién thém mét budc, liét ké ra tat ca cac loai ndi dung va chirc ndng khac nhau

trén mdi trang riéng 1.

CAc budrc viét content:
Buéc 1. Chi dé va tiéu dé
Xéc dinh chu dé cho noi dung ctia ban va chi dinh mét tiéu dé phu hop cho no.
Tra 161 cau hoi: Chuyén nay 1a vé cai gi? Bat ddu phac thiao bang mot cdu chu dé
tom tat y chinh ciia ndi dung ciia ban. Duéi tiéu dé cua ban, viét cau chi dé cua

ban. N6 phai ngin gon nhung thé hién mot suy nghi hoan chinh.

Buéce 2. Thu thap dir liéu

Pay 14 noi ban nghién ciru vé thong tin ban mudn dua vao nodi dung ciia minh.
bay co thé 1a danh sach kiém tra. Cac slide PowerPoint, tai liéu tham khao hodc
bat ctr thir gi c6 chira dit liéu ma ban can. Can nhic viét chung xuéng cac ghi chi
dan dé ban c6 thé d& dang sip xép lai ching theo tim quan trong va mirc do lién

quan cua chung.

Buéc 3. Ban dang viét cho ai?
Xac dinh d6i tuong cua ban trudc khi ban bat dau tao. Cang nhiéu thong tin
cang quan trong, ndi dung cia ban s€ phu thudc vao viéc ban viét cho ai. Noi dung

trén madt cuodn sach tré em khac véi ndi dung cia mdt cuon sach danh cho nguoi
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16n tré tudi. Lugng thong tin, lya chon tir ngir va ludng ndi dung cua ban s& phu

thudc vao doi tuong muc ti€u cua ban.

Buéc 4. Siap xép ludng

Sép xép nodi dung cua ban theo thir ty hop 1y. Sap xép dit liéu theo thoi gian
theo tAm quan trong va mirc do phu hop cua ching. Viéc gi6i thiéu chu dé chinh
ctia ban nén duoc theo sau boi cac chi tiét hd tro chinh duge hd tro béng cac dir

liéu hd tro nhu vi du, sb liéu théng ké, tai liéu tham khao duoc trich dan, v.v.

Budc 5. Thuc hién theo dinh dang phac thio thich hop
Gidng nhu bat ky phac thao nao, hiy gan nhin cho mdi diém chinh bang chir
s6 La Ma, chit in hoa cho diém phu va s6 cho diém phu. Dé giup mét nhin thiy hé

théng phan cép dir liéu hi€u qua hon, hay thut 1é tung loai mdt so vai1 muc trén nod.

Budc 6. Doc va chinh stra
DPay la khi ban thém, bét hoac sép xép lai dit liéu theo luff)ng ndi dung cua ban.
Pung ban khoin néu ban nghi rang ndi dung cua ban da tré nén ngin hon, ban

ludn c6 thé thém dir liéu phu hop hon sau khi ban doc lai phac thao cua minh.

Viét content cho page

Viét content cho website ¢6 kho hay khong phu thudc rat nhiéu vao viéc ban
hiéu vé content cho web dén dau. Néu ndi dé thi ciing khong phai nhung kho thi
chic chin khong. Néu ban 13 ngudi quan trj trang web ctia minh va hiéu rd vé san
pham, dich vu ma doanh nghiép ban cung cip, c6 nhiéu von tir, tham khao vé cach
viét content chuan SEO thi viéc 1am content website s& vo cung dé dang. Tuy
nhién, néu ban khéng am hiéu nhiéu vé dich vu, san phém, cach viét content nhu
thé nao thi viéc nay kha kho khan. Nhung ciing dimg qué lo ling, dé giai quyét

ban chi can tim dén dich vu quan tri web uy tin ho s€ giup ban.

Content SEO bao gom:
- Noi dung cho Trang san pham - DAy la banh mi va bo cua bit ky trang
web thuong mai dién tir ban 1¢ ndo. Mot trang san pham tot c6 thé dong vai tro 1a

ca ndi dung SEO va trang dich PPC.
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- Bai ding trén blog - Blog 1a mot trong nhiing cach dé nhit dé tao mot
ludng ndi dung SEO théng thuong. Noi chung, cac bai ding trén blog hap dan hon
va c¢6 nhiéu kha ning thu hut cac lién két hon céac trang san pham, vi vy chung c6
thé 1a mét cach tuyét voi dé xay dung mot sb quyén cho trang web cua ban. (Hiy
nhé rang blog rat linh hoat va ban c6 thé st dung chung dé luu trir bat ky loai noi
dung nao dudi diy trong danh sach nay.)

- Bai viét - Hiy suy nghi bai viét tin trc, phong van, hodc tinh ning manh.
Diy 14 loai ndi dung chinh ma ban s& tim thiy trén hau hét cac trang web theo
phong cach bao chi hoac tap chi.

- Danh sach - Danh sach thuc su chi 12 mot loai bai viét, nhung viéc dong
khung né thanh mot danh sach gitp quét dé dang hon. Nhiing loai tiéu dé nay
duong nhu ciing dé bAm hon khi duoc tim thiy trong két qua tim kiém hodc trong
ngudn cap dir liéu truyén thong x3 hoi.

- Huémg din - Hudng dan 1a mot phan ndi dung dai hon giai thich chi tiét
cach thyc hién mot cai gi d6. Ban c6 thé dang mot hudng dan day du trén trang
web ctia minh hodc ban c6 thé dang tom tit hodc trich doan , yéu cau khéach truy
cap dién vao mau dang ky dé doc huéng dan day di. Pay co thé 1a mot cach tot dé
tao khach hang tiém ning, nhung hiy nhé rang viéc dua 1én tudong dang ky co thé
s& 1am giam luu luong SEO ban c¢6 thé 1ai theo huéng dan do.

- Video - Néi chung c6 it video trén web hon cac trang vin ban; do do, c6 thé
dé dang xép hang trén trang dau tién cho tir khoa canh tranh bang cach tao video
thay vi bai viét. Tuy thudc vao loai trang web hodc doanh nghiép ban diéu hanh,
video c6 thé 1a mot cach tuyét voi dé thu hat va tiép can ddi tuong. Xem xét viéc
tao video huong dan cach su dung san phém cua ban. Hoac minh hoa mdt quy
trinh c6 lién quan dén doanh nghiép cua ban - vi du: tho stra 6ng nuée c6 thé tao
mot video cho thdy cach thao thong tin chim.

- Infographics - Infographics hodc hinh anh dinh dang 16n chira nhiéu dir liéu
trén mot chi dé, c6 thé hién thi rat nhiéu luot xem va lién két trang. Tuy nhién, vi

rat nhiéu noi dung duoc nhing trong hinh anh va do d6 khong thé doc duge dudi
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dang vin ban cua cic cong cu tim kiém, nén diéu quan trong 1a t6i uu héa can than
phan con lai cua trang. Ban c6 thé sit dung mot trong nim mau dd hoa thong tin
mién phi nay dé bat dau.

- Trinh chiéu - Trinh chiéu 1a mot cach dé hién thi mot loat cac hinh 4nh lién
quan. D6i khi, hinh anh quan trong hon vin béan - gia sir ban dang ¢ ging thé hién
nhirng gi tat ca hinh anh vé& doanh nghiép cta ban. O day mét 1an nita, SEO tiéu
dé, cha thich, tén tép hinh anh cua ban, v.v ... rat quan trong vi c6 it hon cho cac
cong cu tim kiém dé doc.

- Thw muc - Mot thu muc la mot phan loai hitru ich cta cac lién két dén cac
trang web hodc tai nguyén xung quanh mot chu dé nhét dinh.

3.3. Contact Page

Trang lién hé c¢6 tim quan trong trong mot website, dong vai trd nhu mot cau
nbi giita khach mua hang vi Nha ban hang. Mot trang lién hé day du bao gom 2
phan:

- Thong tin lién hé cua cura hang: s6 chi nhanh, dia chi, s6 dién thoai, email,..

- Dia chi cta cira hang trén ban d6 Google maps.
Budc 1: Tao trang ngi dung cho Trang lién hé

- Tao md&1 mot trang ndi dung cho trang lién hé. Pé thuc hién viée tao moi

trang ndi dung, Nha ban hang xem Tao mdi mét trang ndi dung.

- Nha ban hang nhap thong tin lién hé ctia ctra hang trong muc Mo ta.

Trong phan Giao dién, Nha ban hang chon page.contact nhu hinh.

Giao dién

page.contact ~

Hinh 3.1. Chon page.contact

Nhap Cép nhat dé luu lai trang ndi dung duoc tao.
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Buwéc 2: Tao menu dé hién thi ra ngoai website
Sau khi tao xong ndi dung cho trang lién hé, Nha ban hang tao menu cho

trang.
Pé thuc hién, Nha ban hang lam nhu sau:

Tu Trang quan tri -> Website -> Menu.

& Website

Blog

Trang ndi dung
Menu

Giao dién

Tén mién

Cau hinh

HaraPage

Hinh 3.2. Menu Website

Nha ban hang chon vi tri muén hién thi cho Trang lién hé:

Danh sach menu Footer

Danh sach menu giGp khich hang dé dang xem trang & Tim kigm Thém menu con
web ctia ban. Ban c6 thé thém menu véo giao dién . .

trong phin thiét 14p giao dién & Gii thigu Thém menu con

Ban c6 thé sir dung biéu turgrng +H+ d8 sdp xBp thir ty
menu.

Chinh sira menu Footer

Menu edn durge ding dé

Tao "menu x8 xung" cho trang web cla ban. M ey
Thém menu +# Trang chi Thém menu con
# San phém Thém menu con
+ blog Thém menu con
+# trang ndi dung Thém menu con
+ Liénhé Thém menu con

ﬁ Chinh stra menu Main Menu

Hinh 3.3. Chinh sura vi tri Trang lién hé
Trén menu chinh/menu top: Chon Chinh sira Main Menu.

Trén cot footer: Chon Chinh sira menu Footer.

Nhap chon Thém dwong din khac (néu chua cé).
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@ Menu chinh | Footer
Danh sdch lidn két chi tigt Tén
danh shch il kit Foater
Buting din By 1b gif

Eurding dan Tén lin kdt

Tir kiim.
Themm dising diin AL

Gadi thidu

Laken et din._

Tirm kifim

Trang & Gadi thidu -

Hinh 3.4. Chinh stra Footer

Néu di c6, Nha ban hang nhip chon vao Lién hé.

Danh séach lién két chi tiét
Nhap thém danh sach lian két

Tén

Main Menu

Buérng din (Day 14 gi?)

main-menu
Buéng din
. . . ) Tén lign két Lién két dén...
Kéo tha lién két dé sép xép thir tr hién thj
Thém durérng dén khac i Trang chi Trang chi v
San phdm Nhém sa&n phdm -~ Nhém méi ~ oc béng nhin
blog Blog v News ~
trang n§i dung Trang ~ Giri thigu ~
ﬁ Lién he Trang ~| | uenhe-

Hinh 3.5. Thém duong dan cho Trang lién hé

Nhép Luu dé hoan thanh.
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Budée 3: LAy ma nhiing dia chi dan vao phan thiét lip theme

Pé thuan tién cho khach hang dén ctra hang ciing nhu ting tinh chuyén nghiép

cho website, Nha ban hang nén tao hién thi ban dd trén website. Chd hién thi ly

tuong nhat 13 trén Trang Lién hé.

Dé tao ban do, can thuc hién theo cic bwéce sau:

Truy cép vao Google Maps, g& dia chi cira hang trén thanh tim kiém.

& C & google.com/maps/placef215+8,+Nguyd

= 215Nguyén Van Ludng, phueng = Q,

Tim kiém

Hinh 3.6. Nhap dia chi ctra hang trén thanh tim kiém
Nhép chon biéu tuong Menu.

= 215 Nguy&n Van Ludng, phudng

Menu

215 B, Nguyén Van Luéng

Phudng 11

Quan &

Thanh ph& H8& Chi Minh
Wist Nam

Hinh 3.7. Nhap biéu twong Menu trén thanh tim kiém dia chi

Chia sé hoic nhiing ban db.
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Q
0

gle Maps <«
Ban d6
wé tinh

Bia hinh

» 288 bED

Théng bao

;‘: Chia sé vi tri
9 Pia diém cda ban
E Pong gép cda ban
" Déng théi gian cda ban
I (] Chia sé hodc nhang ban do I
E In

Tham quan
MNgdn ngilr R,
Meo va thd thuat

MNhan tro giap

Hinh 3.8. Chia sé hodc nhung ban do
Trong hop thoai, Nha ban hang chon thé Nhung ban do.

Chia sé lién k&t Nhung ban do x
Trung binh ~ <iframe src="https://www.google.com/maps/embed?pb=1Tm18!Tm12!Tm3!1d3¢
= D R ats o -
= Sign i A5
56 Tran Qudc Hoan 'a . s 3 =
56 Tran Qudc Hoan, Phudng 4, Tan = . S g -
Binh, H5 Chi Minh E— save owers @
Phé& Qusza
View larger map Trudng €
B D_J._\QV““ thuat C
g £ Cay xang Quan dsid
= Séng Pay@ =
1d
ua
Bao Tégg Khoéng ,56 Trudong Son
Quan ia Nam
= <> 3 <
Phan 7, : - -
e b, . Nha luu niém Thigu L Chia tho Quey
*? tuéng Hoang Thé&._ &) Huvnh Lan khann
. Tran Qudc Hoan@ B Quan Vudn Diua
%L Trudng Pai hoc Tai
Chinh - Marketing...
Gisi phg,,
¢ - San van déng quan khu 7@ =
E Vong xoay Lang Cha Ca@ Cong vién —
= Google Hoang Van Thu

(:]Siéu thi Maximark
- Conn Haa

Bang cach nhing ban d6 nay, ban dong y vai dieu khoan dich vu

- of v pen — . '
. C Map data ©2018 Google Terms of Use | Report a map error

Hinh 3.9. Thé nhung ban do
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Trong ving ban db, Nha ban hang diéu chinh vi tri, phong to, thu nho theo y
mudn. Sau khi dugc nhing, ban db hién thi trén website s& gidng nhu phan hién thi
ma Nha ban hang diéu chinh.

Nha ban hang c6 thé nhip vao muc Trung binh (kich thudéc mic dinh cia

Google Maps), lua chon kich thudc ma Nha ban hang mudn thay doi.

Chia sé lign k&t Nhung ban dd X

RGBT g c="hitps www google.com/maps/embed?pb=11m1811m121Mm311d3g
Nho
Trung binh o m
Lén i I' ie Airport r:
. .- , Aqfan Directions Save P Heng HA
Kich thude tiy chinh iy
] Ir
B L E— rs @ £

Hinh 3.10. Chon kich thudc ban d can nhung

Chia sé lién két Nhung ban do X

Kich thudc tuy chinh ~ | go0 x | 600 XEM TRUGC KiCH THUGC THUC

iframe src="https://www.google.com/maps/embe =11m1811m1 21 m311d3919.1020957521 4712«

Bang cach nhang ban d6 nay, ban dong y véi digu khoan dich vy

Hinh 3.11. Nhap kich thudc ban dd can nhing
Sau khi diéu chinh ung ¥, Nha ban hang sao chép ma nhung.

Chia sé lién k&t Nhing ban dd X

Trung binh - iframe src="https://www.qoogle.com/maps/embed?pb=1Tm181Tm121Tm31

Hinh 3.12. Sao chép méa nhung
Trong phan Thiét 1ap theme, Nha ban hang chon muc Trang lién hé (mdi giao

dién co thé c6 su khac biét).
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Mau sdc va Kiéu chir -

Slider collection

1. Trang chu

2. Trang nhém san pham

. Trang san pham

L=

B

. Trang bdi widt

(L]

. Trang lién hé

Hinh 3.13. Thiét l4p theme cho Trang lién hé
Nha ban hang vao muc Google Maps.

5. Trang lién hé -
E;'
‘
Hien thi
Google ¥
Maps?
<iframe
sre="https:/fwww.google com/maps/em
Mhiing ma bed?
pb='1m14!/1ma!1m3!1d3919. 100287461
LR EE IR, FEAFT DR | L Y P U W T L
Xem cach 1y md Google Map dé dwge hurdng dén
cach thém Google Map vi iri cia ban theo cac 1ai léu
cung cip
Hinh 3.14. Dan ma nhung vao muc Nhing ma
Nhap Luu dé hoan tat.
® Giao dién Hibu chinh theme D6 tdn “

Hinh 3.15. Nhan luu dé hoan tt nhung mi vao Trang lién hé

3.4. SEO Robots

3.4.1. Khai niém file robots.txt
Robots.txt 14 tap tin don gian dang text c6 dudi .txt dugc dit trong thu muc gdc cua

website ngang cip voi tap tin index.html. Tap tin ndy chtra cac cau 1énh diéu hudng gitp
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cho quan tri website thuan tién trong viéc cho hay khong cho cac Google Bot cua cong cu
tim kiém Google l4p chi muc nhitng thanh phan trong website ctia minh.

Vi du mot file robots.txt : http://vienthonga.vn/robots.txt

<« vIE . BN vienthmnga.wn_.-’|'c| pots. bt
User-agent: *

Di=zallow: /faddons/

Di=zallow: /flash/

Dizallow: /images/

Dizallow: /is/f

Dizallow: /phpmailler/

Sitemap: http://www.vienthonga.vn/sitemap.xml

Hinh 3.16. File robots.txt : http://vienthonga.vn/robots.txt
Nhu tap tin file ndy, nguoi quan tri website s& khong cho tit ca cac Google

Bot lap chi muc nhitng thu muc trong website nhu addons, flash, js ....

3.4.2. Trong SEO Onpage tao sao ban phai tai file Robots.txt?
Khi cac Google Bot vao website ctia ban dé thu thap dit liéu thi tap tin dau tién

cua no6 truy cap do chinh 1a file robots.txt. Nhu khai ni¢m, file robots.txt s€ gi61 han
quyén truy cap va lap chi muc cua tirng Google Bot. Do d6 website ban khong thé
thiéu file robots.txt.

Nhu hinh anh vi du trén, céng cu kiém tra cac thanh phan khi Google Bot truy
cap vao website Vién Thong A. Google Bot sé& truy cap file robots dau tién, no sé
kiém tra quyén truy cap va chi myc nhitng thu muyc nio trong website ma ngudi quan

tr1 quy dinh.

Access and Status

SeO Splder ’ @ not biocked by robots.txt

Status code after all redirects: 200

© 0 Redirect(s)

g Title
VienthongA - Siéu thi truc tuyén ban dién thoai,

laptop, méy tinh bang. GIAO HANG TOAN QUOC ..., p)
€) Title s too long

Hinh 3.17. Google Bot kiém tra quyén truy cap
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3.4.3. Tao file robots.txt chuin SEO
Pé tao file robots.txt ban chi cdn mé chuwong trinh Notepad dién cac cdu 1énh cua

n6. Luu file tén robots.txt va dit nd vao thu muc gc website ngang voi file index.

3.4.3.1. Cau Iénh co ban cua file robots.txt
User-agent: 1a tén cua robot coéng cu tim kiém, dién hinh nhu 1a Googlebot,
Googlebot Image, Googlebot News, Googlebot Video,Bingbot...
Str dung chi thi * s& mang ¥ nghia cho tit ca cac trinh thu thap dit liéu, hoic néu
muén cho phép mdt trinh nao do, ban cé chi dinh tén tén cu thé. Ngoai ra trong mot
tép Robots.txt c6 thé gdm mot hodc nhidu nhom, bat dau bang user-agent kém véi

muc ti€u nhom cu thé.

User-agent: *

User-agent: Googlebot

User-agent: Googlebot-Image

Hinh 3.18. User-agent trong tép Robots.txt
Allow: 1 1énh dung dé chi thi cho biét cac trang hay thu muc con nao duoc phép

truy cdp. Va lénh nay chi danh riéng cho bot tim kiém Googlebot.

User-agent: *
Disallow: Sthumucl/

Disallow: Sthumuc2/

Allow: /thumuc2/thumucconl/

Hinh 3.19. Lénh Allow trong tép Robots.txt
Disallow: 1a chi thi huéng dan cac bot khong thu thap dir liéu cac URL cu thé.
Trong do6, ki hi€u / mang y nghia cho"toan b trang web" hodc ban c6 chan truy cap

vao cac trang, thu muyc hay tép cu thé.

Disallow:

Disallow: f private file.html

Disallow: fadming

Hinh 3.20. Lénh Disallow trong t&p Robots.txt

KHOA CONG NGHE THONG TIN -76-



Chuong 3: XAY DUNG WEBSITE CHUAN SEO

Sitemap: néu dia chi lién két sitemap ctia website.

User-agent: *

Allow: [/

Disallow: /product/filter#
Disallow: /favorite#
Disallow: fcart*
Dizallow: forder*
Disallow: fuser*
Disallow: /*/detail/*
Disallow: fapi*
User-agent: rogerbot
Disallow:/
User-agent: mjlZbot
Disallow:/
User-agent: dotbot
Disallow:/
User-agent: exabot
Dizallow:/
User-agent: gigabot
Disallow:/
User-agent: AhrefsBot
Disallow: /
User-agent: BacklinkCrawler

Disallow: /

Sitemap: https://lptech.asia/sitemap.xml

Hinh 3.21. Sitemap trong tép Robots.txt
3.4.3.2. Cac loai Google Bot khi truy cap vao website

- Google Bot: Bot thu nhap thong tin va danh sb chi muc méi hay cii ciia Google.
- Googlebot-Mobile: Bot thu thap thong tin va danh s6 chi muc thiét bi di dong.

- Googlebot-image: Bot thu thap théng tin va danh sé chi muc hinh anh cua

Google.
- Mediapartners-Google: Bot xuit hién quang cdo ciia Google Adsence.

- Adsbot-Google: Bot thu thap va danh sé chi muc san pham hay dich vu cia
Google Adwords.
3.4.3.3. Mt s6 vi du hwéng dén tao file robots.txt
Chin tat ca cac Google Bot truy cap vao website : User-agent: * Disallow: / Str
dung Disallow :/ thi file robots.txt s& khong cho bat ky Google Bot nao truy cap va
1ap chi muc website ctia ban. Di nhién website khong thé xuét hién trén cong cu tim

kiém. Ban khong nén sur dung cau I¢nh nay cho website cia minh.
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Chan khong cho Google Bot nao truy cdp vao thu muc hay trang nao do : User-
agent: * Disallow: /admin/ Disallow: /chan.html Véi cau Iénh trén ban s€ chan tat ca
cac Google Bot ciia Google khong thé truy cap va 1ap chi muc thu myuc admin va
trang chan.html. Cac thanh phan cua thu muc admin va trang chan.html s& khong

duoc hién thi trén Google.

Chan mdt loai Google Bot nao do : User-agent: Googlebot-Mobile Disallow: /
User-agent: * Disallow: /wp-includes/ Ban c6 thé quy dinh loai Google Bot truy cép

va 1ap chi muc website cua ban.

3.4.3.4. Mot s6 lwu ¥ khi tao file robots.txt
Dé c6 dugc file Robots.txt chuan SEO, ban can phai nam duoc cdu tric cac 1énh

va mot vai nguyén tac khi thiét 1ap dé chinh xac va mang lai hiéu qua nha.

- Stir dung ding cau trac cau I¢nh. Néu cac cong cu tim kiém khong thé hiéu ndi
dung cua tép tin vi nd c6 cau hinh sai, hg van truy cip vao trang web va bd qua bat

ctr diéu gi trong robots. txt.
- Can phan biét chir hoa hay thuong vi mdi két qua s& khdp khac nhau
- Khong thém cac ky tu dac biét khac
- Mot cau 1énh nén viét mot dong
- Khéng dugc dung khoang tring trudc cau 1énh
3.4.3.5. Kiém tra file robots.txt

Cong cu kiém tra file robots.txt : http://www.frobee.com/robots-txt-check
Cong cu tao file robots cho blogpost : http://ctrlq.org/blogger/

Gi6i thiéu mot s mau file robots.txt : http://www.link-assistant.com/blog/10-

robots-txt-files-worth-to-have-a-look-at/

Néu ban 1a cha mdt doanh nghiép, ban khoan khong biét website minh di thiét
1ap Rotots.txt chua thi cach kiém tra don gian nhat d6 1a hay truy cap theo ca phap

sau.
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wiww . example. com/robots . txt

www.lptech.asia/robots.txt

Hinh 3.22. Lénh kiém tra tép Robots.txt
Pau tién ban search trén google "Robots.txt Tester ", truy cap vao dudng dan va
sau d6 nhdp vao Open robots.txt Tester. Giao dién kiém tra cua Google Search

Console s€ hién ra va bat dau test.

robots.txt Tester

Edit your robaots b and chiech for emors

hitps. \igiach asla tucaejbe bt . ALLOWEL

Hinh 3.23. Kiém tra tép Robots.txt bang web
Néu moi tht déu 6n, nut Test s& chuyén sang mau xanh va thay d6i thanh
ALLOWED. Néu Xay ra su ¢, duong ké gay ra 16i s& dugc danh d4u hodc duoc hién

thi & sO Warming va Error.

Ngoai ra, néu ban mudn thong bao cho Google réng ban da thyc hién thay doi tép

robots.txt, hiy nhan chon nut SUBMIT dé cép nhat.

3.5. Metatag SEO
Meta tag 1a thé dung dé cung cp cac thong tin vé website mot cach tom gon ddi
v6i céc trinh duyét 1an nguoi dung hay bot tir cac search engine. Hién nay, van con
c6 mot s cac ban hiéu khong dung vé thé meta trong SEO va ung dung doi khi

khong hop 1y trong nhiéu website. Bai viét nay sé& giai thich vé ¥ nghia cia cac thé
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Meta tag cting nhu cach st dung hop 1y hon va goi y cac Meta tag ban nén dung hodc

khong nén dung trong qué trinh SEO.
bay la thé¢ HTML duogc dat gitra thé trong cia mot tai ligu HTML.
C6 2 kiéu str dung meta tag thudng thiy:
1. <META HTTP-EQUIV="name” CONTENT="content”>
2. <META NAME="name” CONTENT="content”>

O nhirng thoi ky dau khi Meta tags duoc phat trién nhdm hd tro cho viéc phat
trién chung cua website. Tuy nhién sau d6 viéc tmg dung cta nd bj thay doi 16n,
nhiéu webmasters da sir dung né6 mot cach thai quéa trong viéc mg dung Meta tags
cho keywords (tir khoa) dbi véi cac website c6 ndi dung khong lanh manh. R4t nhiéu
tir khoa khong lién quan duoc dit vao website nham gitip cho website dat két qua t6t
trong két qua tim kiém cua cac SE.

Vi du: website ¢6 nd1 dung vé tin tirc thé thao nhung lai dat mat s6 tir khoa lién
quan dén cac van dé nong hoéi khac hodc vé cac ngdi sao noi tiéng ma nguoi ding
thudng hay tim kiém.

Nhiing thé <meta> trong SEO

3.5.1. Thé meta tot
Pay 1a nhitng thé meta can sir dung trén ting trang. Luu ¥ rang day chi 1a nhiing

thé meta can thiét. Vi vay, ban nén st dung cac thé nay.

Thé meta content : Loai thé nay khai bao toan bo ky tu ma ban stir dung website
va ban phai thém vao ting trang. Bé qua loai thé nay co thé anh huong dén cac trang
ctia ban khi hién thi trén trinh duyét. Dudi day 1a mot s6 kiéu thuong hay sir dung.
Tuy nhién, nhitng ngudi phét trién web cta ban can biét nhitng gi tot nhat cho

website cua ban.

<meta http-equiv="Content-Type” content="text/html; charset=utf-8" />
<meta http-equiv="Content-Type” content="text/html; charset=ISOQ-8859-1"">

Thé tiéu dé : Mic du thé tiéu dé khong bat ddu bang tir “meta”, nhung né nam
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trong tiéu dé va chira cic thong tin rat quan trong véi SEO. Ban phai ludn st dung
mot the tiéu dé doc dao & timg trang dé khai quat ngdn gon ndi dung cua trang. Tham
khao bai viét nay dé biét thém thong tin vé thé tiéu de.

Thé meta Description (thé mé ta): Thé mé ta duoc dung cho mot muc dich
chinh 1a mo ta khai quat trang cho nguoi dung khi ho doc trang qua SERP. Thé nay
khong anh huéng dén qué trinh xép hang nhung né rat quan trong. Chinh noi dung
ban viét & phan moé ta s& gitip xac dinh nguoi dung b click vao két qua cua ban
khong. Noi dung phan mé ta chi nén dai 160 ky tu va viét ndi dung sao cho thu hut
duoc sy chi y cia ngudi ding. Ban c6 thé xem thém cach viét thé miéu ta chuan

SEO.

Viewport (ché @9 xem): Trong thé giéi di dong ngay nay, ban phai xac dinh cu
thé ché do xem. Néu ban khong 1am thé, ban s& co nguy co mang lai trai nghiém di
dong kém chit lugng. Cong cu Google PageSpeed Insights Tool s& cho ban biét thém

thong tin vé nodi dung nay. Dudi day 1a mau tiéu chuan cia thé viewport:

<meta name=viewport content="width=device-width, initial-scale=1">
3.5.2. Thé meta trung lap
Céc website khac nhau can sir dung cac thé trung 1p nay trong nhimg tinh hudng cu

thé. Tuy nhién, ban c6 thé khong can phai st dung thé ny, trir truong hop can thiét.

Thé meta Social: OpenGraph va Twitter |4 hai trang mang x4 hoi quan trong can

chia sé. Nhung ciing khong can bit budc phai chia sé.

Robots: Mot quan niém sai 1am 16m 1a viéc ban phai c6 mdt thé meta robots. Hay
lam r5 van dé nay: vé mat 1ap chi muc va lién két sau, néu ban khong xac dinh cu thé
mot thé meta robots, thi chung s& doc thanh index,follow. Chi khi nao ban can thay
d6i mot trong hai 1énh nay dé bo sung cac meta robot. Do d6, néu ban mudén khong
1ap chi myc (noindex) nhung theo ddi cac lién két trén trang, ban can bd sung thé sau
chi kém theo khong 1ap chi muc (noindex), nhu vi du bén dudi day. Chi thay d6i

nhitng gi ban mudn khac véi quy chuén thong thuong.

<meta name="robots” content="noindex”’/>
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Specific bots (Googlebot) — Cac thé nay dugc dung dé dua ra mot hudng dan cu
thé mot bot cac 1énh nhu noodp (budc con bot khong duoc sir dung thong tin vé danh
sach DMOZ ctia ban) va noydir (twong ty nhung thay vao d6 1a thong tin vé danh
sach Yahoo Directory). Thudng thi cong cu tim kiém gidi vé nhitng thér nhu nay
nhung néu ban thidy minh can cac thé nay, hiy cir dung thoai mai. C6 mot vai trudng
hop st dung thé nay 1a can thiét nhung néu ban phai dung, hiy can nhic sir dung
thé robots chung duoc liét ké & trén.

Ngéon ngit: Ly do duy nhat dé sir dung thé nay 1a khi ban 1am trén quy mé qudc
té va can khai bao ngdn ngit chinh sir dung trén website.

Geo: cac thé meta nay duoc Bing hd trg nhung Google thi khong. Co ba loai: dia
danh, vi tri (kinh tuyén va vi tuyén), va khu vuc.

<META NAME="geo.position” CONTENT="]atitude; longitude”>

<META NAME="geo.placename” CONTENT="Place Name”>

<META NAME="geo.region” CONTENT="Country Subdivision Code”>

Enter the name of the city
Ort Ho Chi Minh

DC title 15 actually not a geo-tag, but will be read out by some geo-databases (Usage is ogtional)

Use Dublin Core Title Tag: Title: |

Plaase chack the map above to ensure the correct position and then transfer the displayed code to your himl-header

<meta names"geo.region” contents"VN" />

<aets name="geo.placename” content="Ho Chi Minh" />

<meta name="gec.position” content="1€.76109;106.664787" />
<meta name="ICBM" content="19.76109, 106.664787" />

Hinh 3.24. Lénh Meta Name
Xac thuc website: Website cua ban dugc xac thuc véi Google voi Bing, dung
khong? Trang web nao co6 cac thé xac thuc trén trang cht cia minh? Céc thé xac thuc
d6i khi ¢6 vai trd quan trong béi vi ban khong thé tai 1én nhiing biéu mau danh cho
xéc thuc website. Tuy nhién néu c6 thé c6 xac thuc theo mot cach khac. Google cho
phép ban xéac thuc theo DNS, tép tin bén ngoai hoac béng cach click vao tai khoan
Google Analytics ciia ban. Bing van chi cho phép ban x4c thuc theo tép tin XML

hoic thé meta, do d6 hiy dung tép tin néu c6 thé.
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Refresh: Pay 1a chuyén huéng khong thuc sy hay va khong nén st dung. Ban
ludn phai str dung mot chuyén huéng 301 & phia may chu.

Tir khéa: Khong c6 phuong phap SEO nao khuyén cdo nén st dung loai thé nay.
Hay bo qua loai thé nay néu ban dang xay dung mot website, nhung néu n6é mic dinh
tu dong va thi cha c6 cach nao dé loai bo ca.

3.5.3. Thé meta xiu

Tuy goi 13 thé meta xau nhung s& khong c6 diéu gi xau xay ra véi website ciia
ban néu ban st dung cac thé nay. Cac thé meta ndy chi lam ldng phi khong gian trén
website, thdm chi chinh Google ciing cho 1a nhu viy (ho d3 noi thé cach day
nhiéu nim).

Resource type (Loai tai nguyén): Thé nay dung dé dit tén cho loai tai nguyén
clia trang, vi du “document”. Giup tiét kiém thoi gian ctia chinh ban, bai vi tuyén bd
DTD c6 thé 1am viéc nay cho ban rOi.

Cache control (Kiém soat b§ nhé dém): Thé nay duoc thiét 1ap voi muc dich
kiém soét viéc khi nao va br?mg cach nao mot trang dugc luu trén by nhé dém cua
trinh duyét. Tét nhat nén 1am viéc nay & phan HTTP header.

Abstract (Tém tit): Thé nay d6i khi dung dé dua mot doan tom tit ctia ndi dung
va chil yéu dung cho cac muc dich gido duc.

Rating (Xép hang): Loai thé nay dung dé mo ta trang thai xép hang cta ndi
dung.

Distribution (Phan phéi): Gi4 tri “distribution” (phan phdi) dugc cho 13 dung dé
kiém soat ai c6 quyén truy cap tai liéu, thudng duogc thiét 1ap gia tri “global.” Ngudi
ta thuong hiéu rang néu mot trang 13 trang kiéu mo thi c¢6 nghia trang d6 danh cho tat
ca moi nguodi. Hay bo qua khong dung thé nay trén trang.

Revisit after (Truy cip lai sau): Thé meta nay 1a mot ciu 1énh yéu cau cac robot
quay lai mot trang sau mot khoang thoi gian cu thé. Cac cong cu tim kiém 16n khong
lam theo céch nay.

Generator: Thé nay duoc ding dé nhin manh chuong trinh ndo duoc ding dé

tao ra trang. Gidng nhu thé “author” nhung thé nay khong cé tac dung.
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Expiration/date: Thé “Expiration” duoc diung dé nhian manh khi trang hét han
va “date” 1a ngdy trang dugc tao ra. Liéu co trang nao ctia ban sip hét han chua? Hay
g trang d6 néu sap hét han. Con ddi voi “date”, tao mot file XML sitemap va ludn
cap nhat sitemap ndy. Cach 1am nay t6t hon nhiéu.

Author/web author (Tac gia/tac gia web): Loai thé nay dugc dung dé dat tén

tac gia cua trang. Thé nay thuc sy khong can thiét dung trén trang.

3.6. Banner chuin SEO
3.6.1. Khai niém
Thuat ngit “Banner” dugc ding dé chi hinh, bang quang céo thuong hiéu, san
pham hoidc dich vu véi muc dich thu hat cha ¥ tir tit ca moi ngudi, nhat 13 khach
hang muc tiéu. Trong linh vuc thiét ké website, banner 13 hinh anh dwgc dit trén
chinh website cia doanh nghiép hay cac trang thuwong mai dién tor nhu: Facebook,
Shopee, Lazada, Sendo, Tiki,.... Banner c6 thé 13 hinh anh dong hodc tinh tuy theo
thiét ké cua doanh nghiép. Thong thudng, banner thudng duoc thiét ké dong dé tao

su sinh dong va strc hut cho website.

3.6.2. Kich thwéc banner web chuin

Thiét ké chuan kich thudc banner 13 yéu t6 dau tién can cha tdm khi bit dau
chién lugc quang cao truc tuyén. Giup doanh nghiép dé dang day nhanh, ddy manh
quang cdo trén moi trang thuong mai dién tr nhu: Shopee, lazada, google,...

Khi ban setup quing céo véi kich thudc banner chuan ban s& dé dang dugc chap
nhan tr phia google, déng tho1 mang lai trdi nghiém tdi uu cho nguoi doc. Nho vay,
lugng traffic s€ c6 co hoi tang, kha nang leo top cho website ctia ban cling tich cuc
hon. Mét diéu quan trong hon cd, mot kich thudc banner web tiéu chuin c¢6 strc hat,
truyén dat day du thong tin dén khach hang myc tiéu, ting kha niang mua hang cao
hon han so v6i cac banner khong c6 kich thudce tiéu chuan.

Bén canh d6, khi c6 mét banner dat chuan ban co thé dang, go bo, chuyén doi
don gian va nhanh chong. Giam thoi gian, giam chi phi thiét ké trén nhiéu trang web.
Banner tiéu chuin cho web c6 rat nhiéu kich thudc khac nhau, kich thuée dai rong

con phu thude vao vi tri dat. Ban co thé tham khao theo hinh anh duéi day:
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Hinh 3.25. Kich thudc banner tiéu chuan cho web tir Cuc quang cao quc té IAB

(px - pixel: don vi diém anh)

Ngoai yéu t6 thiét ké kich thudc banner web chuan, ban hiy dé y dit chung & dau

sao cho phu hop va dong di€u vai thiét ké web, ban can luu y thém vé mau sac, bo

cuc va phong cach. Trong vai gidy dau tién, ddy 1a nhitng yéu t6 quyét dinh viéc

khach hang luét qua hay nhin vao banner ctia ban dé vao website. Chinh vi vay, ban

hay ¢ ging thiét ké banner c6 mau sic, bd cuc, phong cach phi hop theo san pham.

Banner khong nhat thiét phai dep nhung diéu quan trong 13 phai d& nhin, truyén

dat dugc thong di¢p dén khach hang mot cach dé dang. Ngoai ra, nén han ché khong

dé ti 1 text trong banner qué cao, hiy bo di nhitng phan chit khong can thiét.

San pham banner sau khi hoan thanh phai hoi tu ddy du nhiing diéu kién kién

quyét trong thiét ké banner vé kich thude, su truyén tai diy du thong diép, strc hut thi

giac va an tugng mau sac.
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3.6.3. Sw khac nhau giira banner va poster?
C6 kha nhiéu nguoi nhdm 14n giira banner va poster do nhin bén ngoai chiing c6
kha nhiéu nét twong ddng. Tuy nhién, néu ban sir dung sai thi c6 thé dem lai hiéu qua

khong mong muén, tham chi din dén thét bai va ton that cho doanh nghiép.

Nhitng diém khéc giita banner website va poster:

- V& chat li¢u: Banner 1a dang anh tinh, file mém nhu: PNF, SVG, JPEG, JPG,...)
con Poster 1a dang anh tinh trén giay.

- V& noi dung: Banner c6 ndi dung c6 dong, tip trung truyén tai mot thong diép
con poster thi c6 kha nhiéu thong tin.

- V& kich thudc: Banner hau hét déu kha nhd, c6 kich thuéc hinh chit nhat con

poster ciing c¢6 hinh chir nhat nhung kich thudc kha 16n, tir kho A4 trd 1én.

3.7. Image SEO
3.7.1. Khai niém

SEO hinh anh (Image SEO) 1a viéc t6i uvu hoa hinh anh. SEO hinh anh khai béo
thong tin hinh anh chi tiét cho cac cong cu tim kiém nhu Google, Bing,... bao gom ca
viéc hién thi hinh anh giup ting luu luong truy cap vé Website.

3.7.2. Tai sao hinh énh lai quan trong déi véi SEO?

Bén canh ndi dung va tir khoa, hinh anh cling ¢6 vai trd quan trong véi SEO véi
hinh anh gitp nang cao trai nghiém nguoi dung.

Trén thyc té, nghién ctru xac minh rang moi ngudi c6 kha ning doc ndi dung bao
gém mot hinh anh bao gdm 80% va kha ning nhd nd sau d6 cao hon 64%.

Hinh anh 12 mot phan quan trong trong cach chung ta trai nghiém mot trang web.
Diéu d6 quan trong dbi v6i SEO vi thuat toan cia Google chil y dén cac s6 liéu hanh
vi phan anh trai nghiém cta nguoi dung, nhu ty 1€ thoat va lugng thoi gian khach
truy cép danh cho moét trang web.

Hinh anh ciing c6 thé dugc tdi uu héa dé gitp d& truc tiép hon véi SEO. Trong
mot sb trudong hop, viéc anh san phém duge hién thi trén dau trang trong bang Xép

hang két qua tim kiém (SERP) sé& ting co hdi dugc khach hang cha y dén.
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3.7.3. Cach SEO hinh anh chuin Google

Ban c6 thé cung cp cho Google thém chi tiét vé hinh anh cua ban, va cung cip
dia chi URL cua hinh anh ching ta c6 thé khong kham pha ra, bing cach bd sung
thém mot So do trang web cho website Thong tin thém vé viéc thém théng tin So d6
hinh anh trang web.

Tranh nhiing van ban quan trong trong hinh anh cho cac yéu t6 nhu tiéu dé trang
va cac muc menu boi vi khong phai tat ca nguoi dung co thé truy cip chung. Dé dam
bao tiép can toi da cia ndi dung vin ban quan trong cia ban dya trén, gitt cho nd
trong HTML thuong xuyén.

Pé SEO top Image tir khoa dit trong thé alt chi 14 mot trong nhitng thudc tinh

quan trong, nhung nhu vay 1a chua di. SEO image can phai tuan thi cac yéu tb sau :

- Tr khoa chira trong ndi dung bao quanh image.

- Tt khoa chira trong tén image.

- Tu khoa chira trong thé title ( <img src ="" title ="tur khoa"/>).

- Tu khoa chira trong thé alt ( <img src ="" alt ="tur khoa"/> ).

- Tir khoa chira trong Title ( Tiéu dé ) bai viét.

- Pagerank trang chira imge cao.

- Mat d¢ tu khoa trén trang chira image.

- Mt d6 phd bién cua image.

- Tu khoa chira trong URL.

- Luong image trén 1 trang khong qua nhiéu ( duéi 20 image ).

- Image c6 dung lugng anh thap, do nét ( pixcel ) cao (ban c6 thé ding chirc ning
save for web & devices trong photoshop).

3.8. Dang ky Website véi by cong thuwong

Sau khi Nha ban hang tao mot website méi, Nha ban hang nén thong bao va dang
ky website vdi B Cong Thuong.

Trong truong hgp Bo Cong Thuong phat hién website cua Nha ban hang c6 thuc
hién céc giao dich thuong mai dién tir ma khong dang ky B Cong Thuong, Nha ban
hang s€ bi xtr phat theo quy dinh cta phap luat.
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3.8.1. Tai sao phai thong bao, ding ky website voi B Cong thuwong?
Tuan thi theo quy dinh cia bo cong thuwong
Theo Nghi dinh s6 52/2013/NB-CP ban hanh ngay 16/05/2013, thong tu sd
47/2014/TT-BCT ban hanh ngay 05/12/2014, va Nghi dinh s6 185/2013/ND-CP quy
dinh xr phat vi pham hanh chinh trong hoat dong thuwong mai... ban hanh ngay
15/11/2013, yéu cau tit ca cac website hoat dong trong linh vuc thuong mai dién tr
déu phai thong bao hoidc ding ky véi B Cong Thuong.
Nang cao uy tin ciia website doanh nghiép
Dbi v6i website khi thong béo va ding ky thanh céng, Nha ban hang s& gan logo
dan t6i duong link x4c nhan trén trang ctia By Cong Thuong 1a website da ding ky
va thdng bao thanh cong. Viéc nay s€ nang cao uy tin cua website cho Nha ban hang.
Khach hang khong s¢g gdp phai cac cong ty ma, hay dia chi khong dung, vi khi dang
ky v6i Bo Cong Thuong phai ndp gidy phép kinh doanh (dbi véi cong ty), CMND
(d6i voi ca nhan).
Khing dinh thwong hi¢u ciia doanh nghiép, ca nhén
Khi website dugc dang ky va thong bao véi B Cong Thuong tirc 1a website da
tuan tha theo cac quy dinh cia B§ Cong Thuong va dugc Bo Cong Thuong xac nhan
céc hang héa, dich vu tai thoi diém diang ky thong bao trén website 13 hop phap duoc
phép phéan phdi va quang bé, khong vi pham s& hitu tri tu¢, hay cac mat hang bj cAm
kinh doanh.
Diéu nay gitp nguoi tiéu ding an tdm va tin tudng vao thuong hiéu ctia Nha ban
hang hon.
3.8.2. Nhitng diéu cin biét khi thong bso, ding ky véi B Cong Thuong
Nguwoi thue hién viéc dang ky/thong bao website véi Bo Cong Thuwong?
Thong b&o: Thuong nhin hodc t6 chirc s¢ hiru website khong cung cap cac loai
hinh dich vy thuong mai dién tir néu trén.
Ping ky: Déi tuong diang ky 1a thuong nhan hoic t6 chirc hoat dong trong linh
vuc xuc tién thuong mai hosc hd tro doanh nghiép, c6 website thuong mai dién tir

trén d6 cung cap it nhat mot trong cac dich vu thuong mai dién tir.
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Khi nao phai thong bao, ding ky trang web véi B¢ Cong Thuwong?

Thong béo: Thuong nhan hodc doanh nghiép can nhanh chéng thyc hién thong
bao website vdi Bo Cong Thuong ngay khi website thiét ké xong.

Ding ky: Ddi v6i ding ky website ban hang véi B Cong Thuong, Nha ban hang
nén hoan thanh thu tuc dang ky trude khi cho website hoat dong trao dbi thuong mai
dé phong trudng hop bi phat hién va xir phat ning.

Thoi gian dang ky trong bao lau?

Thoi gian dang ky nhanh chdm s€ tuy vao ting website. Thong thuong s€ tur 1
tuan cho téi 3 tuan.

Mot sb van dé khién cho viéc dang ky bi kéo dai nhu chon sai dbi tuong, ndp
thiéu ho so, phai diéu chinh lai ni dung trén website cho phu hop.

Chi phi thong bao, dang ky B¢ Cong Thuong?
Chi phi ding ky hoan toan mién phi.
Thong bao, dang ky website ¢ dau?
Thong bao: Thyc hién thong bao website vdi Bo Cong Thuong truc tuyén qua

website: http://online.gov.vn/

Piing ky: Nha ban hang can ndp thém ho so gidy vé Cuc TMPT va CNTT — B

Cong thuong tai dia chi 25 Ngo Quyén, Hoan Kiém, Ha Noi dé duoc xac nhan.

3.8.3. Chuén bj khi thang bio, ding ky website véi Bd Cong Thwrong
3.8.3.1. Thi tuc thong bao, dang ky website voi by cong thuwong
Gidy chimg nhan dang ky kinh doanh | Gidy chimg nhan dau tu | Gidy phép dau tu
Quyét dinh thanh 1ap (d6i voi to chirc)
Gidy chimg nhan dang ky Ho kinh doanh cé thé (ddi v&i ca nhan)...
Va mot sb gidy to khac tiry theo nganh nghé dich vu ctia Nha ban hang.
3.8.3.2. Céc trang chinh sach
B9 Cong Thuong yéu cau Nha ban hang phai dap tung céc trang chinh sach:

- Huéng dan mua hang
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- Chinh s&ch giao hang

- Hinh thurc thanh toan

- Chinh sach bao hanh déi tra
- Chinh sach bao mat thong tin

Dé tao cac trang chinh sach, Nha ban hang tao cac trang ndi dung tuong Gmg, sau
d6 tao cac lién két cho céc trang chinh sach:
-Tao trang ndi dung.
- Tao lién két cho cac trang nodi dung do.
3.8.3.3. Thong tin website
Bén canh d6, Nha ban hang ciing can cung cip day dil thong tin tai mot vi tri bat
ki & cubi trang bao gém Ma s thué, sé dién thoai, dia chi,... Pé thuc hién, Nha ban
hang vao trong Thiét 1ap theme, chon myc Trang chu, tim myc Footer/Cudi trang, tim

phan thong tin website.
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Hinh 3.26. Thiét lap thong tin Footer cho Website

3.8.4. Thue hién dang ky
Budc 1: Dang ky tai khoan

Truy cép vao website B Cong Thuong.

Click vao nut “Ping ky” dé tién hanh dang ky tai khoan.

Sau khi click vao nat “Pang ky” s& c6 man hinh dé dién thong tin dang ky.

BO CONG THUONG

TRANGCHO | GIITHIEU | TINTUC-SUKIEN | VANBANPHAPLUAT | mifumAU | HUONG DAN

ONLINE.GOV.VN [

CONG THONG TIN QUAN LY HOAT BONG THUONG MAI BIEN TU

@, Quén mat khiu

Biéo cdo Thuong mal dign 1 Vigt Nam ném 2015

(14/02/2018)
m 2015 do

Bio cio Thuong mat igt Na
Cuc Thirong mai dis 0T va CNTT), B

Théng bée chinh thise idp nhan ks so ding ky,
thang bao Ung dung (appe) thiromg mal digh tir
(05/03/201

/020169
Naay 31/3/2016 Cue Thu
nahd

ang mai dién i va Cang
théng tin (TMDT vé CNTT) dé 66 thong

015 Bés

v
héng tu 58

Thong bao

Théng bao nahi 1 30/4 va 01/5

01

Théng bao lich nghi 1& Gid T Hing

03 vuong 2016

Hinh 3.27. Giao dién website B6 cong thuong
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Nhap day du cac théng tin dang ky.

01 - Chon ddi twong dang v e 01 - Tai khoan:
Ky:

Tal khodn ty 19y theo Mb sé thué thuony nhén

02 - Tén thwong nhin; 02 - Mt khiu: a

03 - Tén giao dich: 03 - Nhap lai mit khiu:

04 - Ma 56 thué:

04 - E-mail:
; E-mail ndy Guwre ding & nhin mei thdng tin phin hbi to 8
05 - Dang ky kinh doanh Gong Thuong
Trong treong hop khic
5% hud: 05 - Nhdp Iai e-mal:
06 - Ngay cdp: m

Thong tin ngwod dai dién phap nhan

07 - Linh vire kinh doanh:

01 - Ho va tén: >
08 - Da chi thuomg nhén: " 02 - Nghy sk o
09 - Quéc gia: Viét Nam =
2 5 P 03 - Dia chi lién lac:
10 - Tinh/Thanh phé: Chon Tinh/Thanh pho v|

04 - Dién thoai di dong:
11 - Dia chi thwong nhin
lghi trén héa don:

05 - E-mail:
12 - Dién thoal:

06 - Chire vy

13 - Fax:

Clamlai |

o SRR

Girl phan dnh bing vin bin t&i Cuc Thromg mal dién tir va Cang nghé thong tin, B Cong Thurong, S5 25 Ngé Quyén, Hoan Kiém, Ha NOI; hodc qua thir dién

i gitmdtg@emoit.gov.vn

Hinh 3.28. Nhap thong tin dang ky trén website By cong thuong
Thong tin c&d nhén
Chon dbi twong dang ky: Thuong nhan (lwu ¥ khong chon T6 chic vi t6 chic chi

danh cho cac don vi hanh chinh sy nghiép nha nudc khong c6 mi sb thué)

Nhép céc thong tin tén cong ty, ma s thué, linh vuc ding ky kinh doanh, dia chi

Thong tin tai khoin
Tai khoan: duoc léy mac dinh theo MST cong ty

Nhép mét khau va email (chon dja chi email quy khach vao thudng xuyén dé

nhan dugc thong bao kip thoi tir bd cong thuong)
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Chuong 3: XAY DUNG WEBSITE CHUAN SEO

Thong tin nguoi dai dién phap luat

Nhap déy du thong tin ho tén, ngay sinh, dia chi lién lac, dién thoai, chuc vu....
theo mau.

Click nut “Giri diing ky” dé hoan thanh ding ky tai khoan.

Budc 2: Xac nhan tai khoan

Sau khi guri thong tin tai khoan thanh cong:

Nha ban hang s& nhan duoc email tir Bo Cong Thuong, Bo Cong Thuong sé& tién
hanh duyét thong tin dang ky trong 3 ngay lam viéc va giri lai email phan hoi vé viéc
da dang ky thanh cong hay chua.

Néu thong tin dang ky tai khoan day du, thuong nhan, t6 chirc, ca nhan duoc cap
mdt tai khoan dang nhap hé théng va tién hanh tiép.

Néu dang ky tai khoan bi tir chéi hodc yéu cau bo sung, thwong nhan, t6 chic, ca
nhan phai tién hanh dang ky lai hodc bo sung thong tin theo yéu cau.

Truong hop quéd 3 ngay Nha ban hang khong nhan dugc mail tr B Cong
Thuong, Nban hang lién hé s6 dién thoai: 04.22205512 doc MST dé hoi vé viée dang
ky tai khoan da thanh cong chua.

Budc 3: Khai bao loai hinh dich vu thwong mai

1. Khi da c¢ tai khoan, Nha ban hang dang nhap vao website B§ Cong Thuong.

Truy cap vao website B Cong Thuong.

bién thong tin: Tén dang nhap, mat khau

2. Chon mét trong ba thu muc:
"Thong bao website" néu website ctia Nha ban hang 1a website ban hang
"DPang ky website" néu website cung cép dich vu thwong mai dién tr

"Piang ky danh gid tin nhiém" néu Nha ban hang cung cip dich vu danh gia tin

nhiém website
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Chuong 3: XAY DUNG WEBSITE CHUAN SEO

3. Nhép thong tin tén website:
Thong tin vé ngudi so hitu website
Thong tin vé hang hoa, dich vu
Thong tin vé gia ca
Théng tin vé diéu kién giao dich chung
Thong tin vé van chuyén va giao nhan
Thong tin vé cac phuong thirc thanh toan

4. Nhap tén mién website va nhap tat ca tén mién tro vé website néu c6. Cung cap

tén don vi cung cap dich vy hosting
5. Chon “File dinh kém” va tai Ién hinh anh scan cua céc tai li€u sau:
Giay phép dang ky kinh doanh
Quyét dinh thanh 1ap d6i véi co quan t6 chirc
Chtng minh nhan dan ddi v6i ca nhan
6. Click vao nut “Chon file” dé upload giay phép ding ky kinh doanh 1én h so, sau
khi chon file xong click “Upload file”.

7. Sau khi Upload file thanh cong, chon “Gui hd so” dé hoan thanh viéc dang ky
théng b&o website ban hang.
Buéc 4: B) Cong Thuwong xét duyét hd so
H6 so sau khi duoc giri s& & trang thai “ Cho Duyét”. Trong vong 3 ngay lam
viéc, Bo Cong Thuong s& giri Email cho ban dé thong bao két qua dang ky website.
Truong hop hd so chua dugce duyét can cung cdp hodc chinh stra lai thong tin
theo yéu cau.
Chén logo Bo Cong Thuwong vao website
Sau khi thong bdo, dang ky véi Bo Cong Thuong, Nha ban hang s€ dugc cung

cap logo va lién két.

KHOA CONG NGHE THONG TIN -94-
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Logo théng bao:

DA THONG BAO

BO CONG THUONG

Logo dang ky:

DA DANG KY

BO CONG THUONG

Sau khi thuc hién thanh cong, cudi chan trang chi s& hién thi két qua nhu hinh:

thongjtinjwebsite]

CONG TY CO'PHAN NAM XANH

Ma s thué: 0310195327 do S& Ké hoach va
Pau trr Tp HGM cép ngay 29/07/2010

# B00S Hoa Cau, Phurrérng 7, Quan Phu
Nhuan, TPHCM

sales@namxanh.com.vn

. Dditac: 02822 114 115

Mua l&: 028 2200 7755

&= +84 28 3517 0039

tranglchinhlsach

HU"G'NG DAN MUA HANG DANG Ki NHAN TIN

Huréng Dan Mua Hang

. Nhap email cia ban
Khu Virc Giao Hang P .
Phurong Thirc Thanh Toan

Chinh Sach Tra Hang &
Hoan Tién

Chinh séch Bao Mat Théng
Tin

DA THONG BAO
B0 CONG THUONG

Hinh 3.29. Chén Logo thong bao da dang ky vai B cong thuong

CAU HOI CHUONG 3
Cau 1:

SEO robots 12 gi? Lam thé nao dé kiém tra duogc file robots.txt

Céau 2:

Metatag SEO la gi? Néu chirc nang cac loai thé Meta.

Céu 3:

Tai sao phai dang ky website vé1 By cong thuong?

Néu nhitng diéu can luu ¥ va hd so can chuan bi khi dang ky website.
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